RFQ: CRAC_DNR_ 0000006044 _Quality Management System Durban 1'r TRANEHNET

RFQ: CRAC/DNR/0000006044

DESCRIPTION

QUALITY MANAGEMENT SYSTEM (I1SO 9001:2008)
CERTIFICATION FOR DURBAN COMPLEX
OPERATIONAL AREA FOR A PERIOD OF 36 MONTHS.

O%\/

ISSUE DATE : WEDNESDAL&rd OF FEBRUARY 2010
CLOSING DATE : TUESD " OF MARCH 2010
OPTION DATE : 30% 010

A\

CLOSING VENUE \@ TENDER BOX ALLOCATED AT THE AT THE
CHAIRPERSON TRANSNET FREIGHT RAIL
@ ACQUISITION COUNCIL,GROUND FLOOR,

\ INYANDA HOUSE 1, 21 WELLINGTON ROAD

Q~ PARKTOWN, JOHANNESBURG.

TENDER ENVELOPE TO BE MARKED AS FOLLOWS:

TENDER NUMBER: RFQ: CRAC/DNR/0000006044

QUALITY MANAGEMENT SYSTEM (ISO 9001:2008) CERTIFICATION FOR DURBAN COMPLEX OPERATIONAL AREA.
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REQUISITION FOR QUOTATION

MESSRS: s
reouy e
Fax (011)

ISSUE DATE: 23" February 2010
CLOSING DATE: 09* March 2010 (10h00)

SUPPLY CHAIN SERVICES

Contact: Tarryn Foster
E-MAIL: Tarryn.Foster@transnet.net

Tel : (011) 584-0602

Prices in South African currency, including all costs.

to
consignee .
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Price must be V.Aq ded.
DELIVERY: ansnet Freight Rail Durban
CONTACT: Contact: Tarryn Foster
E-MAIL: Tarryn.Foster@transnet.net
Tel : (011) 584-0602
NB. Please attach the following documents :
Tax Clearance Certificate
Supplier Declaration Form
Current Vat Registration No.
BBBEE Score Card
SIGNATURE OF TENDERER: Date:
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1. COMPULSORY DOCUMENTS

1.1.Return of tender documents
The tender documents must be submitted on the closing date in duplicate and failure to
do so will automatically disqualify your offer.

1.2.The following documents are compulsory, and they must be attached to the tender document if
Not your tender will not be considered.

a)
b)
c)
d)

Tax Clearance Certificate
Supplier Declaration Form
Current Vat Registration No.
BBBEE Score Card

2. FRAUD HOTLINE
Transnet strives to be fair, equitable and just in all its dealings with gender&s. As such we

encourage all tenderers to report any practice, activity or informat
or become aware of which may result in any perception of or act

they are aware of
ud being committed

against or in the name of Transnet. The hotline details are:-

Hotline telephone: 0800 003 056,

Email: transnet@tip-offs.com
Fax: 0800 007 788 K

All information received will be treated with the ut

20.

confidentiality

BROAD-BASED BLACK ECONOMIC EMPO

TRANSNET fully endorses and suppo
Economic Empowerment Programme
have an equal obligation to redress

outh African Government's Broad-Based Black
it is strongly of the opinion that all business enterprises
nces of the past. TRANSNET would therefore prefer to
do business with business enteggri ho share these same values and who are prepared to
contribute to meaningful BBB& igtives (including and not limited to enterprise development,

subcontracting and Joint V part of their tender response.

ent
Transnet would accordi y\ak a “preference” in accordance with the 10% preference system, as
per the Preferential Pgo nt Policy Framework Act 5 of 2000 (as amended) to companies who
provide a BBBEE N on Certificate. All procurement and disposal transactions in excess of
R30000 will be accordingly. All transactions below R30000 will as far as possible be
earmarked for,

TRANSNET consequently urges Respondents (Large enterprises and QSE’s — see below) to have
themselves duly accredited by any one of the Accreditation Agencies approved by SANAS (South
African National Accreditation System, under the auspices of the DTI).

In terms of Government Gazette No. 32094, Notice No. 354 dated 23 March 2009, as from 1 August
2009, only BBBEE accreditation Certificates issued by SANAS approved verification agencies will be
valid.

However accreditation certificates issued before 23 March 2009 and which are still within their one
(1) year validity period will still be acceptable, until their expiry date provided that the accreditation
was done in accordance with the latest codes (i.e. those promulgated on 9 February 2007).

BBBEE Accreditation Certificates issued after the published date i.e. 23 March 2009, by a
Verification Agency not approved by SANAS, will NOT be acceptable as from 23 March 2009.

20.1.Enterprises will be rated by such Accreditation Agencies based on the following:
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(a) Large Enterprises (i.e. annual turnover >R35 million):

»  Rating level based on all 7 (seven) elements of the BBBEE scorecard

>  Enterprises to provide BBBEE certificate and detailed scorecard (to be renewed
annually)

(b) Qualifying Small Enterprises — QSE (i.e. annual turnover >R5 million but <R35 million):

»  Rating based on any 4 (four) of the elements of the BBBEE scorecard

»  Enterprises to provide BBBEE certificate and detailed scorecard (to be renewed
annually)

(c) Exempted Micro Enterprises — EME (i.e. annual turnover <R5m are exempted from being
rated or verified):

»  Automatic BBBEE Level 4 rating, irrespective of race ownership, i.e. 100% BBBEE
recognition

»  Black ownership >50% or Black Women ownership >30% automatically qualify as
Level 3 BBBEE rating, i.e. 110% BBBEE recognition

»  EME’s should provide documentary proof of annual turnover (i,e. audited financials)

plus proof of Black ownership if Black ownership >50% or Blagk Women ownership
>30% (to be renewed annually) from their Auditors / Accounting*@fficers

20.2.In addition to the above, Respondents who wish to enter into Jo@nture (JV) or subcontract

portions of the contract to BBBEE companies must state ji Tenders / Proposals the percentage

of the total contract value which would be allocated to
in being awarded any business. A rating certifica ect of such BBBEE JV-partners and/or sub-
contractors, as well as a breakdown of the distributi the aforementioned percentage allocation must

also be furnished with the tender response to\enable Transnet to evaluate / adjudicate on all tenders
received on a fair basis.

BEE companies, should they be successful

Scorecard) as stipulated j RANSNET.

20.3 Each Respondent is req '&mish proof of its BBBEE status (Certificate and Detailed
bqv&o

\%er: Indicate your company’s most recent annual turnover:
aY 2

g
. Xunual turnover <R5m, please attach auditors / accounting officers letter confirming
annual turnover and percentage black ownership as well as Black Women ownership

e If annual turnover >R5m please attach BBBEE certificate and detailed scorecard from
an accredited rating agency.
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20.4.The DTI has created an online B-BBEE Registry (http://www.dti.gov.za) in order to provide a central
and standardized source of the B-BBEE status of all entities, and to facilitate the flow of this
information amongst entities by providing a Unique Profile Number (UPN) per each listing. Existing and
prospective suppliers are therefore urged to list their B-BBEE status on the DTI Registry. Hence,
entities verified by DTI, will receive the following benefits:

- Their BBBEE status will be verified and confirmed by the DTI, before listing on the Registry

- Listing on the Registry will provide suppliers the option to market themselves on the DTI B-
BBEE Opportunities Network. This is a search engine that is designed to help businesses
find B-BBEE compliant entities who match specific requirements in terms of the nature of
services/goods provided, region, B-BBEE status or other search criteria.

Transnet supports this DTl initiative and will use the DTI Registry to verify prospective and
existing suppliers’ BBBEE credentials.

20.5. Kindly provide Transnet with your DTl B-BBEE UNIQUE PROFILE NUMBER with all tender
submissions.

DTI BBBEE UNIQUE PROFILE NUMBER: ™

_________________________________________ Aé\/

20.6. Failure to submit your BBBEE information in terms of 15.3 an!/or%g(above) will result in a score of

Zero being allocated for BBBEE evaluation. Q

SIGNATURE OF TENDERER: . v) Date:
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QUALITY MANAGEMENT SYSTEM RE-CERTIFICATION:
TRANSNET FREIGHT RAIL: DURBAN COMPLEX AREA

The details with regard to the certification is as follows:

1. Company particulars
Name: Transnet Freight Rail a division of Transnet Limited.
Area involved: Durban Complex
Controlling office: Area Production Manager, Bayhead
Loliwe House A
51 South Coast Road
Rossburg E\/
Sites included: Yards: Bayhead, @(est, Maydon Wharf and
Mason’s Mill
Movement: Umbilo;™Alentworth and Mason’s Mill
Train Control: D Station
Customer Seryites.\\aydon Wharf
2. Contact person

Management Representative: Feli Ne()
(Corporate) nior Manager (Integrated Management Systems)

Tel. Number: @ 011) 584-0518
N\ o)

Cell. Number: 011) 083 291 0897

3. Listing details \@
Operationa Qsﬂo be
certified: Durban Complex

Certification Status: Not certified

Certified Quality Management System in terms of I1SO
9001:2000 from 1999 to 2009

Exclusions: Clause 7.3/7.5.2
Process to be listed (scope): The delivery and collection of consignments by rail.

Complexity of the process: The process to be listed is relatively simple as the provision
and maintenance of services/ equipment, such as data
lines, wagons and traction power falls outside the scope of
these listings. The departments responsible for the provision
of these services are thus treated as mere sub-contractors.
Services rendered, are executed in the various marshalling
yards situated within the area, however, all the planning and
monitoring activities take place on a centralised basis.
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Staff complement: 1240, located in the various sites

Activities: The area’s activities consist of a management component
and supporting operational and administrative personnel.
Approximately 80% of the supervisory and execution
personnel work shifts on a 24/7 basis.

Re-certification

Requirements: Obtain a single certification for the entire area in accordance with the ISO 9001-
2008 Standard.

Pricing: Fees for the assessment and the six-monthly surveillance
audits should be separated in the fees schedule.
Terms and subsequent price adjustments should also be

covered.
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Transnet Supplier Declaration/Application

The Financial Director or Company Secretary

Transnet Vendor Management has received a request to load your company on to the Transnet vendor database.
Please furnish us with the following to enable us to process this request:

1.

PN R WD

NB:

Complete the “Supplier Declaration Form” (SDF) on page 2 of this letter

Copy of cancelled cheque OR letter from the bank verifying banking details (with bank stamp)

Certified copy of Identity document of Shareholders/Directors/Members (where applicable)

Certified copy of certificate of incorporation, CM29 / CM9 (name change)

Certified copy of share Certificates of Shareholders, CK1 / CK2 (if CC)

A letter with the company’s letterhead confirming physical and postal addresses

Original or certified copy of SARS Tax Clearance certificate and Vat registration certificate

A signed letter from the Auditor / Accountant confirming most recent annual turnover and percentage black
ownership in the company AND/OR BBBEE certificate and detailed scorecard from an accredited rating
agency (ABVA Member).

= Where applicable, the respective Transnet business unit processing your a may request further

= Failure to submit the above documentation will delay the vendor creat@c S.
tio,
information from you. E.g. proof of an existence of a Service/Business tween your business and

the respective Transnet business unit etc.
IMPORTANT NOTES: O

a)

If your annual turnover is less than R5 million, then in tgv%' the DTI codes, you are classified as an
Exempted Micro Enterprise (EME). If your company i ssified as an EME, please include in your
submission, a signed letter from your Auditor / Account onfirming your company’s most recent annual
turnover is less than R5 million and percentage wnership and black female ownership in the
company AND/OR BBBEE certificate and detai ecard from an accredited rating agency (e.g.
permanent ABVA Member), should you feel you gill b e to attain a better BBBEE score.

If your annual turnover is between R5 m
classified as a Qualifying Small Enterpris
7 elements of the BBBEE score-car
of your status.

NB: BBBEE -certificate and deﬂ\ recard should be obtained from an accredited rating agency

ion and R35million, then in terms of the DTI codes, you are
) and you claim a specific BBBEE level based on any 4 of the
include your BEE certificate in your submission as confirmation

(e.g. permanent ABVA Me@
If your annual turnovemis in extess of R35million, then in terms of the DTI codes, you are classified as a
Large Enterprise andk lailm a specific BEE level based on all seven elements of the BBBEE generic
|

score-card. Please r BEE certificate in your submission as confirmation of your status.
NB: BBBEE cef nd detailed scorecard should be obtained from an accredited rating agency
(permanent AMember).

To avoid PA ax being automatically deducted from any invoices received from you, you must also

contact the Transnet person who lodged this request on your behalf, so as to be correctly classified in terms
of Tax legislation.

Unfortunately, No payments can be made to a vendor until the vendor has been registered, and no vendor
can be registered until the vendor application form, together with its supporting documentation, has been
received and processed.

Please return the completed Supplier Declaration Form (SDF) together with the required supporting
documents mentioned above to the Transnet Official who is intending to procure your company’s
services/products in order that he/she should complete and Internal Transnet Departmental
Questionnaire before referring the matter to the appropriate Transnet Vendor Master Office.

Regards,
Transnet Vendor/Supplier Management [please substitute this with your relevant Transnet department
before sending this document out]
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Supplier Declaration Form

Company Trading Name

Company Registered Name

Company Registration Number Or ID Number If A Sole Proprietor

Form of entity

Trust

Pty Ltd | Limited |Partnership Sole Proprietor

VAT number (if registered)

Company Telephone Number

Company Fax Number

Company E-Mail Address

Company Website Address

Postal

Address | Code |
Physical [ |
Address }acge |
Contact Person “
Designation V
Telephone P~

Email %{) N

Annual Turnover Range (Last Financial Year) | < R5 Million Rﬂ35 miffion > R35 million
Does Your Company Provide Products ﬁauces Both
Area Of Delivery National Qrovﬁmial Local
Is Your Company A Public Or Private Entity £\, NPublic Private
Does Your Company Have A Tax Directive Or IRP30 Cgiﬁfw Yes No

Main Product Or Service Supplied (E.G.: Stationery/CcﬁsuIt'\g)
e N

BEE Ownership Details

% Black Ownership % Black woy@ip % Disofﬁ’r']i‘:sﬁgs°”’ s
Does your company have a BEE certif Yes No
What is your broad based BEE stgtuA(L 1 to 8 / Unknown)

How many personnel does the Nloy | Permanent | Part time

Name of person procuring_y«

ices/products

Contact number

Transnet operatingm

Duly Authorised T&n For And On Behalf Of Firm / Organisation
Name Designation
Signature Date

Stamp And Signature Of Commissioner Of Oath

Name Date
Signature Telephone No.

NB: Please return the completed Supplier Declaration Form (SDF) together with the required supporting
documents mentioned above to the Transnet Official who is intending to procure your company’s

services/products.
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Internal Transnet Departmental Questionnaire (for office use only)

NB: “Once-off vendor” will only be created for extraordinary circumstances, i.e. derailments and other emergency
situations. Note that only one (1) purchase order must be created against a “once-off vendor”. Should the need arise to use a “once-
off vendor” again, then an updated SDF together with the required documentation, is required for a “trade vendor” to be created

Section 1: To be completed by the Transnet Requesting / Sourcing Department

Vendor Name

Vendor Number

TFR TRE TPT TPL TNPA| | TCP | TRN

Create Unblock Amend Extend Once-Off / Emergency Request

Supplier’s trading name

Supplier’s registered name

Please indicate if the Supplier has a contract with sourcing Transnet OD | Yes | | No |
If yes please submit / furnish details of such a
contract (together with the SDF)
a) What is being procured from the supplier?
i. Products only Yes No
ii. Services only Yes Ne, | M
iii. Labour only Yes V'
iv. Mix of services and products Yes ot \NNO
v. Mix of services and labour Yes (] YNo

se indieAte whether the relevant PAYE
nal Divisions’ decision making bodies /

b) If your answer is YES to questions Il, I, IV or V in paragraph a) above, pl
questionnaires have been forwarded to the appropriate Transnet Op;

Strategic Supply Management team for a directive /decision on tayswith ing from payments to this supplier.
| Yes | | No | |
c) Ifyourreply to (b) is “NO”, please furnish reasons N )
(-
« N/
o\
A W 1
d) Advise on the Detailed Procurement Proce ?D%) /'Procurement Mechanism that was followed (Please also take
into consideration the revised P2P value/strata@t ut in the Weekly News Bulletin dated 6 October 2008 on the Intranet)
A\
ay >
y 4
Name v/ Grade Date Signature
[ [v [V [u]m]o]
Section 2: To be &d by the BEE Department (this section is for Confirmation/Determining of BEE Status)
NARROW BASED ( BROADBASED (BBBEE)
CONTB. EME: QSE: LARGE:
BEE O/S | BWBE | DPBE | MR LEVEL <R5m >R5m <R35m >R35m VALIDITY DATE
Name Grade Date Signature
Section 3: To be completed by Supplier Management
| hereby approve I | disapprove I this application
Name Grade Date Signature

Vendor Number

Date captured on SAP

Recon Account

10
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delivering an s cammitment te ypou '

Suppliers Code of Conduct

11
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Suppliers Code of Conduct

Transnat aims to achieve the best value for monsy when
buying orselling goods and obtainingservices. This, howaver,
must ba dane inan open and fair manner that supports and
drivas a competitive economy. Underpinning aur process
are several acts and pelicies that any supplier dealing with
Tranznat must understand and suppaort.

Thase ara:

#» Transnet Procuramant Policy- A guide for tendarars;

»» Section 217 of the Constitution- the five pillars
of Public PSCM{Pracurement and Supply Chain
Managamant): fair, equitable, transpara nt, compeatitive
and cost affactive;

#» The Public Finance Managamant Act (PFMA):

#» The Broad Based Black Economic EmpowermeantAct
[EEBEE]; and

v¢ The Anti-Corruption A ct.

This code of conduct has bean compiled to formal

Transnat Suppliers of Transnets E-xpettatin ]

bahaviourand conduct of its Suppliers.

Pavments. and ODthear \:.J: Tl
Transnat is in the proc gsfnrming itzalf intc a salf-

sustaining Stata Ch rprise, actively compating in
the logistics ind ) aim is to becoma aworld class,

profitable, lc? ganisationAs such, ourtransformation

iz focusad onfadopting a performance culture and to adopt
behaviaurs that will enabls this transFormatizn.

Transnetwill not participats in corrupt practices. Therefore,
it axpacts its suppliers to act in a similar mannaer.

»» Trarsnat and its employaas will follow the laws of this
country and keep accurates business records that raflect
actual transactions with, and payments to, our supplisrs.

12
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»» Employees must not accept or request money
or anything of value, directls ar indirectly,
fromsuppliers.

Emplovess may not recieve anvthing that is
calculatad ta;

= lllegally influsnce theirjudgemant or conduct
or to influenca the cutcome of a sourcing
activity;

=Win ar retain business ortoinfluence any act
ordecisicnafany personinvabedinsourcing
decisions; gain an improper advantage.

»» Thare may be times whan a supplier is
confronted  with  fraudulant or  cormupt
behaviaur of Trarsnet emplovees. We expect
aur suppliars to use our “Tip-offs A romymous”
Hotling to report these acts - G800 003 056

Transnet is firmly committed to fras and
compatitive anterprise

»» Suppliers are expectad to comply,
applicable laws and regulatio
fair competition and antitrustgr

»» Transnat does not engag \ g adding
BEENts ar represent solely for the
purpose of increasi EE sperd (frantirg]l

Transnet's relati \th supplisrs requires
us to cleardy squiremants, to sxchange
information ahgd'shars mutual banefilts.

#» Generally, suppliers have their own business
standards and regulations. & lthough Trans net
cannct control the actions of aur suppliers,
wewill not tolerate any illegal activities,

13
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Thesa include, bur are not limited ta:

-Misreprasentation of their product [origin
of manufactura, specifications, intellactual
property rights, etc):

=Collusion;

=Failure to disclose accurate information
raquirad during tha sourcing activity [ownership
finarcial situation, BEBEE status, etc.);

= Corrupt activities listed above; and harassment,
intimidation ar other aggressive actions towards
Tranznet employees.

w
t

Suppliers must be evaluated and approved befors
any materials, componants, products or services
are purchased from them. Rigarous dua diligenca
miust ba conducted and the supplier is expectad
to participate in an honest and straight forward
mianner.

»» Supplisrsmustracardandrepertfactsaccurately,
hanestly and objectively. Financial records must
be accurate in all material respects.

A conflict of intarast arises whan paggoNaNtarasts
or activitias influenca [or appe inM®enca)] the

ability te act in the best i \ f Transnat.
Examples ara: A

++ Dloing hu5lne55wi@ membears.
#» Having a finangi N tin ancther company in
ourindust Q~

Show thatyou support good business practice by logging onta
www transnet-suppliers.net and completing the form.

Thizwill allew us to confirm that you have recetved, and agres to, the terms and conditions sef cut in cur Suppliers Code of Candudt.

TIP-OFFS ANONYMOUS HOTLINE

14





