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DIRECTIONS FROM PRETORIA TO ESSELENPARK

Take R21 freeway from Pretoria to O R Tambo international airport.

Pass Olifantsfontein off-ramp.

Pass One-stop garage on the freeway.

At the next off-ramp (Bronkhorstspruit/Tembisa) exit the freeway. \\

Turn left at the stop sign. (Tembisa) Back under the freeway
Turn left at the 2" robot.
After joining Old Main Pretoria road to Kempton Park, turn right at the first ro o join Johannesburg

R25.
Proceed underneath the railway bridge. V
100m from the bridge turn right at the robot.
Curve with the road for £20m, and then turn left to Esselenp@ te.
A RT

DIRECTIONS FROM THE O R TAMBO INTERNATIO!AL

Join R21 freeway to Pretoria.
Pass Kempton Park / air cargo off-ramp
Pass Pomona off-ramp

At the next off-ramp (Benoni) exit the fre

At the stop sign turn left.

Drive through farm area until robots (T-1qgcti

At the robots turn right. Keep on th&left la

Yield to the left to join Johannes 5.

Proceed underneath Railway M you reach the robots.
Turn right at the robot — fgflogpthdN®ad to your right.

Esselenpark entrance is@n WU
GPS Co-ordinatesA
4,

S26°212°,E2

K

~

/
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RFP FOR THE PROVISION: Wr

CLEANING SERVICES FOR ACCOMODATION, RESTAURANT AND OFFICES AT REAL
ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF TWO YEARS

Section 1: NOTICE TO BIDDERS

1 INVITATION TO BID

Responses to this RFP [hereinafter referred to as a Bid or a Proposal] are requested from

persons, companies, close corporations or enterprises [hereinafter referred to as an entity,

Respondent or Bidder]. \\
For the provision for: cleaning serviw commaodation,
DESCRIPTION restaurant, conference and offices ate management,
Esselenpark campus for a period o s[the Services]
This RFP is R200.00 [inclusiye of r set. Payment is to be

made as follows:

Bank: Standard Bank
Account Number:20 1Q
Branch: Braamfo

BID FEE AND

BANKING DETAILS Branch code:

Referen

NOT amount is not refundable. A receipt for such payment
e presented when collecting the RFP documents and

itte® thereafter with your Proposal.
ice of the Secretariat,
A und Floor

INSPE
I

COLL nyandall House 1

DOCU 21 Wellington Street
Parktown
\\ 2 Between 09:00 and 15:00 from 30 June 2015 until 06 July

2015.

ISSUE DATE AND | Note: If a bid fee is ap_plicable, payment rpust be: effected prior to
COLLECTION DATE the deadline for collection. Pursuant to this requirement, should a

DEADLINE third party [such as a courier] be instructed to collect RFP documents
on behalf of a Respondent, please ensure that this person [the third
party] has a “proof of payment” receipt for presentation to Transnet
when collecting the RFP documents.

COMPULSORY/NON

COMPULSORY | & ,
BRIEFING SESSION Refer to paragraph 2 for details.

10:00 on Tuesday 14 July 2015

Bidders must ensure that bids are delivered timeously to the correct
CLOSING DATE address.

As a general rule, if a bid is late or delivered to the incorrect address,
it will not be accepted for consideration.

Signature Date.
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31 OCTOBER 2015

Bidders are to note that they may be requested to extend the validity
period of their bid, at the same terms and conditions, if the internal
evaluation process has not been finalised within the validity period.

VALIDITY PERIOD

Any additional information or clarification will be faxed or emailed to all Respondents, if

necessary.

FORMAL BRIEFING \\

A compulsory pre-proposal RFP briefing will be conducted at Esselenp mpus on the 06
July 2015, at 09h00 for a period of £ 2 hours. [Respondents to W transportation

and accommodation]. The briefing session will start punctual i mation will not be

repeated for the benefit of Respondents arriving late.

2.1 A Certificate of Attendance in the form set out § Se@ hereto must be completed
and submitted with your Proposal as proof %dance is required for a compulsory
site meeting and/or RFP briefing.

2.2 Respondents failing to attend the colFP briefing will be disqualified.

PROPOSAL SUBMISSION
Proposals must be subm% ealed envelope addressed as follows:
a

The Secretarig¥] Acquisition Council

RFP No: CRAC-ESS-17553

Descri RFP for the Provision for: Cleaning Services for
Accommodation, Restaurant and Offices at Real
Estate Management, Esselenpark campus

For a period of two years
o osing date and time: 14 July 2015, 10h00

Closing address [Refer to options in paragraph 4 below]

All envelopes must reflect the return address of the Respondent on the reverse side.

DELIVERY INSTRUCTIONS FOR RFP
4.1 Delivery by hand
If delivered by hand, the envelope is must be deposited in the Transnet tender box

which is located at Ground Floor, Inyanda House 1, 21 Wellington Road, Parktown and
must be addressed as follows:
THE SECRETARIAT

TRANSNET FREIGHT RAIL ACQUISITION COUNCIL
GROUND FLOOR
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INYANDA HOUSE 1 %@'P
21 WELLINGTON ROAD
PARKTOWN
JOHANNESBURG 2001

a) The measurements of the "tender slot" are 400mm wide x 100mm high, and
Respondents must please ensure that response documents or files are no larger
than the above dimensions. Responses which are too bulky [i.e. more than
100mm thick] must be split into two or more files, and placed in separate
envelopes, each such envelope to be addressed as required in paragraph 3

above. \\

b) It should also be noted that the above tender box is loc t the street level
outside the main entrance in Inyanda house 2, 21 Ilngto Street and is

accessible to the public 24 hours a day, 7 days a
4.2 Dispatch by courier

If dispatched by courier, the envelope must b ad as follows and delivered to
the Office of The Secretariat, Transnet Frei
obtained from that Office:

il Acquisition Council and a signature

THE SECRETARIAT
TRANSNET FREIGHT RAIL ACQ@ COUNCIL
GROUND FLOOR

INYANDA HOUSE

21 WELLING

PARKTOV%

2001

@ are not delivered as stipulated herein, such responses will not be
ered.

email or faxed responses will be considered, unless otherwise stated herein.

4.5 The responses to this RFP will be opened as soon as possible after the closing date and
time. Transnet shall not, at the opening of responses, disclose to any other company
any confidential details pertaining to the Proposals / information received, i.e. pricing,
delivery, etc. The names and locations of the Respondents will be divulged to other

Respondents upon request.

4.6  Envelopes must not contain documents relating to any RFP other than that shown on

the envelope.

Signature Date
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K an
5 BROAD-BASED BLACK ECONOMIC EMPOWERMENT AND SOCIO-ECONOMIC
OBLIGATIONS

As described in more detail in the attached BBBEE Claim Form and as prescribed in terms of
the Preferential Procurement Policy Framework Act (PPPFA), Act 5 of 2000 and its
Regulations, Respondents are to note that Transnet will allow a “preference” to companies

who provide a valid B-BBEE Verification Certificate.

The value of this bid is estimated to be below R1 000 000 (all applicable taxes included) OR
exceed R1 000 000 (all applicable taxes included); and therefore the 90/10 Vstem shall be
applicable. Respondents are required to complete Section 7 [the B-BBE xreference Point
Claim Form] and submit it together with proof of their B-BBEE Statu*pulated in the

Claim Form in order to obtain preference points for their B-BBEE stagu

Note: Failure to submit a valid and original B-BE eftWicate or a certified

copy thereof at the Closing Date of this RFF esult in a score of zero

being allocated for B-BBEE. !
5.1 B-BBEE Joint Ventures or Consortiung§

Respondents who would wish to g

consortium with B-BBEE entitiq, glate their intention to do so in their RFP

submission. Such Respondents Wgust glso submit a signed 1V or consortium agreement

between the parties ¢ stating the percentage [%] split of business and the

| only take place once a signed copy of a JV or consortium agreement is

mWMted to Transnet.

Réespondents are to note the requirements for B-BBEE compliance of JVs or consortiums
as required by Section 7 [the B-BBEE Preference Point Claim Form] and submit it
together with proof of their B-BBEE Status as stipulated in the Claim Form in order to

obtain preference points for their B-BBEE status.

Note: Failure to submit a valid and original B-BBEE certificate for the JV or a certified
copy thereof at the Closing Date of this RFP will result in a score of zero being allocated
for B-BBEE.

5.2 Subcontracting

Transnet fully endorses Government'’s transformation and empowerment objectives and
when contemplating subcontracting Respondents are requested to give preference to

companies which are Black Owned, Black Women Owned, Black Youth Owned, owned

Signature Date
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by Black People with Disabilities, EMEs and QSEs including any companies r
designated as B-BBEE Facilitators”.

If contemplating subcontracting, please note that a Respondent will not be awarded
points for B-BBEE if it is indicated in its Proposal that such Respondent intends
subcontracting more than 25% [twenty-five percent] of the value of the contract to an
entity/entities that do not qualify for at least the same points that the Respondent
qualifies for, unless the intended subcontractor is an EME with the capability to execute

the contract.

A person awarded a contract may not subcontract more than 25% [tw -five percent]
of the value of the contract to any other enterprise that does not§have an equal or
higher B-BBEE status level than the person concerned, unless e contract is
subcontracted to an EME that has the capability and ability t Vhe subcontract.

In terms of Section 7 of this RFP [the B-BB 8 nce Point Claim Form]
Respondents are required to indicate the percentag & e contract that will be sub-

contracted as well as the B-BBEE status of the s@b-contractor/s.

5.3 B-BBEE Improvement Plan Q

Transnet encourages its Service Prd o constantly strive to improve their B-BBEE

rating. Whereas Respondents ill be #0cated points in terms of a preference point
system based on its B-BB§E sc rd to be assessed as detailed in paragraph 5.1
above, in addition to su ing, Transnet also requests that Respondents submit a B-

BBEE improvemen#plan: pondents are therefore requested to indicate the extent to

which they W'& i

oulg a JV be envisaged the principal respondent is required to submit the

r improve their B-BBEE status over the contract period.

sponses as indicated above.

e commitments made by the successful Respondents will be incorporated

as a term of the contract and monitored for compliance.

6 COMMUNICATION

6.1 For specific queries relating to this RFP, an RFP Clarification Request Form should be
submitted to [Neo.Matloa@transnet.net] before 12:00 on 06 July 2015, substantially
in the form set out in Section 12 hereto. In the interest of fairness and transparency
Transnet's response to such a query will then be made available to the other

Respondents who have collected RFP documents. For this purpose Transnet will

! The Minister of the Department of Trade and Industry has the power to designate certain Organs of State
or Public Entities as B-BBEE Facilitators. For example, the South African National Military Veterans’
Association (SANMVA) has been designated as a B-BBEE Facilitator. As such they will be treated as having
rights of ownership held 100% by Black People, 40% by Black Women and 20% by Black designated groups.

Signature Date.
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communicate with Respondents using the contact details provided to the ‘vr
Secretariat on issue of the bid documentation to the Respondent. Kindly ensure

that you provide the Secretariat with the correct contact details, as Transnet will not

accept responsibility for being unable to contact a bidder who provided incorrect

contact details.

6.2 After the closing date of the RFP, a Respondent may only communicate with the
Secretariat of the Transnet Freight Rail Acquisition Council, at telephone number
011 544-9486, email Prudence Nkabinde@transnet.net or on any matter relating to its

RFP Proposal.
6.3 Respondents are to note that changes to its submission will not be c&‘idered after the

closing date.

Respondents are warned that a Proposal will be liable to % lifigation should any
attempt be made by a Respondent either directly or indi anvass any officer or
employee of Transnet in respect of this RFP betwelo ing date and the date of
the award of the business. Furthermore, Respoddents Yefid to be in collusion with one
another will be automatically disqualifie estricted from doing business with

Transnet in the future.

7 CONFIDENTIALITY O

7.1 All information related to this RFR be treated with strict confidence. In this regard

Respondents are requi certify that they have acquainted themselves with the

Non-Disclosure Ag information related to a subsequent contract, both
during and aft
need howeveRar divulge any information gleaned from provision of the Services ,
which j Airectly or indirectly related to Transnet's business, written approval to

div ch gnformation must be obtained from Transnet.

8 IN ONS FOR COMPLETING THE RFP

&N,
> F pposals must be submitted in duplicate hard copies [1 original and 1 copy] and must

letion thereof, will be treated with strict confidence. Should the

be bound.

8.2  Sign one set of original documents [sign, stamp and date the bottom of each page].
This set will serve as the legal and binding copy. A duplicate set of documents is

required. This second set must be a copy of the original signed Proposal.

8.3 Both sets of documents are to be submitted to the address specified in paragraph 4
above, and Bidders must ensure that the original and copies (where applicable) are
identical in all respects as Transnet will not accept any liability for having disqualified a
bidder for failing to provide a mandatory returnable document in either the original or
the copy of the RFP albeit that it was included in the other.

8.4 All returnable documents tabled in the Proposal Form [Section 4] must be

returned with your Proposal.

Signature Date



Page 10 of 84

TRANSNEDN

8.5 Unless otherwise expressly stated, all Proposals furnished pursuant to this RFP ‘Wr
shall be deemed to be offers. Any exceptions to this statement must be clearly and

specifically indicated.

8.6  Any additional conditions must be embodied in an accompanying letter. Subject only to
clause 15 [Alterations made by the Respondent to Bid Prices] of the General Bid
Conditions, alterations, additions or deletions must not be made by the Respondent to

the actual RFP documents.

9 COMPLIANCE

\

The successful Respondent [hereinafter referred to as the Service Provi h shall be in full

and complete compliance with any and all applicable laws and regulatio

10  DISCLAIMERS V
Respondents are hereby advised that Transnet is not com@ ny course of action as a

result of its issuance of this RFP and/or its receipt of Pgopo particular, please note that

Transnet reserves the right to:

10.1 Modify the RFP’s Services and request Ré @ Hents to re-bid on any such changes;

10.2 Reject any Proposal which does not

detailed herein;

® instructions and specifications which are

10.3 Disqualify Proposals submit§ed a e stated submission deadline [Closing Date};

10.4 Not necessarily accept th st priced Proposal or an alternative bid;

10.5 Reject all Proposa§, it sC¥ecides;

10.6 Withdraw th % od cause shown;

10.7 Award A in connection with this Proposal at any time after the RFP’s closing
datgs

10.8 ontract for only a portion of the proposed Services which are reflected in the

ope of this RFP;
>
10.9 Split the award of the contract between more than one Service Provider, should it at
Transnet’s discretion be more advantageous in terms of, amongst others, cost or

developmental considerations;
10.10 Make no award of a contract;

10.11 Should a contract be awarded on the strength of information furnished by the
Respondent, which after conclusion of the contract, is proved to have been incorrect,

Transnet reserves the right to cancel the contract.

Transnet reserves the right to undertake post-tender negotiations [PTN] with selected
Respondents or any number of short-listed Respondents, such PTN to include, at Transnet’s

option, any evaluation criteria listed in this RFP document.

Signature Date
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Transnet reserves the right to award the business to the highest scoring bidder/s unless r‘

objective criteria justify the award to another bidder.

Should the preferred bidder fail to sign or commence with the contract within a reasonable
period after being requested to do so, Transnet reserves the right to award the business to
the next ranked bidder, provided that he/she is still prepared to provide the required goods at
the quoted price.

Kindly note that Transnet will not reimburse any Respondent for any preparatory costs or

other work performed in connection with its Proposal, whether or not the Respondent is
awarded a contract. \

11 LEGAL REVIEW \
A Proposal submitted by a Respondent will be subjected to revi asy€ptance or rejection
of its proposed contractual terms and conditions by T@ Legal Counsel, prior to

consideration for an award of business.

Transnet @es its clients, suppl nd the general public

Signature Date.
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RFP FOR THE PROVISION:

CLEANING SERVICES FOR ACCOMODATION, RESTAURANT AND OFFICES CLEANING
AT REAL ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF TWO
YEARS

Section 2: BACKGROUND, AND SCOPE OF REQUIREMENTS

1 BACKGROUND

ARANSNED

Wr

Transnet Freight Rail requires the services of a Cleaning Contractor to provide hospitality

related cleaning Services at the Esselenpark Campus and the area (\Iudes Hotels,

Restaurants, (Conference and Functions venues), Offices( class-rooms an§ Public Areas) as

indicated in the Scope and Schedule of Quantities (See attachmenf). The ice will have

One of the mandates of the Hospitality Portfolio is togensu our customers receive the
highest standard of service and facilities. Hotel, %‘ce, and restaurant cleaning extend

beyond general and office cleaning. Guests SQ?/ in ‘the hotel rooms and dining in our

both fixed and variable elements E

restaurants view lack and poor cleaning a @
will ensure that our guests use our facilfties Jggis”

ice. A clean and hygienic environment

Also workplace housekeeping damental to maintain a clean, tidy and safe working

r and accomplish tasks more efficiently when their area is

environment. Employee %& igher and they will have more pride in their workplace. The
.

employees can also, #c
clean. Office clegnlirgss signal of work expectations, with dirty offices breeding chaotic

work practiggs. n, tidy and safe working environment reduces injury, increases

producti n sts morale.

2 F REQUIREMENTS
S

2.1 INTRODUCTION

The cleaning extends further than general office cleaning. The restaurant and kitchen
environment requires specific cleaning in line with food safety regulations. Cleaning is an

integral part of the Food Safety Management System.

2.2 AREAS

The areas are as per the Scope and Schedule of Quantities hereunder, and it will be the

contractor's responsibility to verify the areas and units where these could influence pricing.

2.3 FREQUENCIES

The frequency of interventions is specified in the Scope and Schedule of Quantities for each

area.

Signature Date
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SUPERVISION
Site Manager:

One Site Manager will be required to manage this contract. This Site Manager must be well
trained and knowledgeable in respect of all contractual obligations and requirements. The
Site Manager must be in possession of a Managerial Diploma and have at least 3 years of
management experience. Must have the ability to instruct and advice workers and shall
manage all work on the premises. The Manager will be expected to be on the premises every
day, and shall report and where possible remedy any faults, irregularitiesoor any other
conditions which affect the daily operation of the contract. The Manager s nduct weekly
inspections on site after which a written report reflecting faults, deterior$§tion, irregularities
and the general condition shall be provided to Real Estate ManagemefTt: manager must
have access to email and must be in a position to provide neces%po as and when

required. The supervisor must be able to think on his/her fee k under extreme
pressure.

SUPERVISORS O

Cleaning Supervisors x 7 (supervisors will be requioner early and late shifts — 05H00 to
14H00 & 11HOO to 20H00). The supervisor will poNible for the areas allocated to them.

The contractor shall provide Real Esf§te Mgnagement at Esselenpark Campus with a list of

MOTOR VEHICLES O

QX
motor vehicles used by the contragtor. ist shall be kept current at all times.
RIGHTS

Transnet Freight Raf{re the right to include or exclude any part of the contract.
Amendments tcm ratt will be by agreement and appropriate adjustment with the

contractor.
PAYM %
b

Payg e 30 days after statement date. The tenderer is deemed to be able to absorb
\ms fncial implications of the delay between invoice and payment dates.
ESCALATION

There shall be no Escalation applicable; the prices quoted should remain firm for the duration
of the contract.

STORAGE AND OPERATIONAL AREA

Equipment and Chemicals/detergents/materials are stored at the contractor’s risk and Transnet
Freight Rail accepts no liability in this regard. A lockable storage area will however be
provided for the contractor’s use.

In the event that the contractor wishes to provide additional security measures in this area,
the nature and extent of such security measures shall be agreed upon in writing with Real
Estate Management, Transnet Freight Rail, and shall be for the contractor’s account.

Operational space will be provided where possible. Transnet Freight Rail accepts no liability
while providing such operational space other than normal maintenance and repairs. The
contractor will be liable for any costs incurred as a result of damage to these facilities due to
negligence on the part of the contractor.

Signature Date
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2.9.4 No persons will be allowed to sleep on the premises. Staff accommodation will not be

provided.

2.10 SAFETY REGULATIONS

2.11

2.12

2.13

2.14

2.15

The contractor is required to form part of Transnet’s program for health and safety according
to Act 85 of 1993,

While Transnet Freight Rail will encourage and enforce safe labour practices where possible,
the contractor remains fuily responsible and liable any for injuries that might be sustained by
the contractor’s personnel as a result of or during the performance of their duties.

Contractor staffs that are required to work in heights over 2 must be in S} position of a
working on height certificate. Copies thereof must be provided. Staff mus provided with
safety gear and PPE where required.

PROGRAM

The contractor is required to provide a specified scheduledg$
the requirements of the Scope and Schedule of Quantities &

that might be negotiated from time to time. !

EQUIPMENT < Z

The contractor shall provide and maintain S n equipment throughout the duration of
the contract. The contractor must bg brovide all types of cleaning equipment to
ensure that the highest standard ¢ is always maintained. As the cleaning
requirements extend to the hotgl and Yurant facilities, cleaning equipment relevant to
these areas must be available af§ used at all times. Industrial and not domestic cleaning
equipment is required.

MQgram in accordance with
ps any ad hoc requirements

The contractor ov§2 chemicals/materials/detergents needed as prescribed (refer page
17,1.5.1, pa 1 and page 29, 3.2.3.1 — Preferred Products)

Cleaning alsgnaterials/detergents shall not pose a health risk to personnel or clients,
and sha 0S ective.

All

@se oducts are preferred because of affectivity and past experience. An equivalent or
better product will be accepted, unless it proves to be undesirable, in which case an
alternative will be specified/ requested

CHEMICALS/DET %ATERIALS
*iall &

materials/detergents used in the catering outlets must be SABS approved.

All products associated with the supply of consumable products and equipment’s are to be
factored in the monthly cost of your submission to TFR.

WASTE MANAGEMENT
The contractor must ensure that correct waste management standards (best practice) are

practiced.

ACCOMMODATION AREAS

The contractor shall provide the service in this area on an as-and-when basis in accordance
with demand and shall operate within the provisions of the Scope and Schedule of Quantities.

Signature Date
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2.16 OFFICE, (TRAINING AND COMMON AREAS) ‘r

The contractor shall provide the service in this area on the basis of a fixed schedule for
normal functionality and shall operate within the provisions of the Scope and Schedule of
Quantities. Any additional ad hoc requirements will be job-specific and commissioned on an
as-and-when basis. More permanent changes to the staffing requirements will be effected by
means of addendums to the contract.

THE REQUIRED CLEANING CONTRACT COVERS THREE UNIQUE AND DIVERSE AREAS:

(Room Attendants and Cleaners)

1.1 AREAS V
1.1.1 Total number of bedrooms: 430 in 3 areas: %

a. Railwayman’s Inn (129 ensuite rooms) Q
b. Port Captain’s Lodge (47 en-suite rooms and 20gecon oms)

c. South Court (234 economy rooms)

1. ACCOMMODATION: AS-AND-WHEN REQUIREMENTS !\\

1.1.2 Total nhumber of public toilets and aQns: 43 in 3 areas:
a. Railwayman’s Inn (9 toilets)
b. Port Captain’s Lodge (8 toilets s )
¢. South Court (24 ablutions)

1.1.3 Total number of offices:

Railwayman’s Inn (
Port Captain’s Lo
. South Court (

oo

1.2
1.2.1
1.2.2
l.zQ:ﬂ ain all common areas, cleaned to the required standards.
&?4 sure safe handling of guest belongings.

1.2.5 Ensure that health and safety standards are adhered to at all times.
1.2.6 Maintain a professional level of Client service at all times.

1.2.7 Adhere to special requests on an as and when required basis, e.g. moving of furniture,
etc.

1.2.8 Contractor must provide his own cleaning equipment.

1.2.9 Contractor must provide cleaning and sanitising chemicals and materials as per
schedule unless required otherwise

1.3 PERSONNEL REQUIREMENTS

1.3.1 Personnel employed in terms of the contract must be in possession of accredited SAQA
qualifications obtained from accredited institutions.

1.3.2 Staff compliment and levels of expertise will change continually according to demand
and occupancy.

Signature - Date




1.3.3 Normal working hours are as follows:
a. Monday to Friday,

1.3.4
1.35
1.3.6
1.3.7

1.3.8

2F, 2M
iF, 1M
E Total Average Staff 36
\\ Compliment
Signature Date

b. Weekends and Public Holiday's,

clients.

Shift A
Shift B
Shift A
Shift B

Additional working hours as and when required

07:00 to 16:00
15:00 to 21:00
08:00 to 13:00
15:00 to 21:00

Personnel shall at all times be neatly dressed and in a uniquely identifiable uniform.

Contractor to provide Personnel with PPE to be worn in required areas

The envisaged average staff compliment for cleaning of accommoda

indicative number based on historical contracts and the quality
required therefore Transnet Freight Rail is not prescriptive to gen
cleaning staff. However substantial deviation will not be considered.

FACILITY

STAFF

Railwayman’s Inn

Rooms (129)

Public Areas (Day)

| GENDER V

Public Areas (Night)

Total:

Port Captain’s

Rooms (67)

Public Areas
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Must have good communication and people skills as they will be in regular contact with

n areas is an
ndard that is
r and number of
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TYPE WET/DRY

1.4 FREQUENCIES
TASKS FREQUENCY

Sweeping - vinyl / ceramic floors Daily
Mopping - vinyl / ceramic floors Daily
Vacuuming - carpeted areas Weekly
Steam Cleaning - carpeted areas 2 x Yearly
Dusting - furniture Daily
Dusting - skirting Daily
Dusting - Window sills Daily
Dusting - pictures Weekly
Polishing - furniture - Weekly
Wiping - telephones - Daily
Wiping - Window sills | Daily
Wiping - Pictures | Weekly
Wiping - Doors I | Weekly
Dusting of Fire Ext Covers | Weekly
Wiping of Fire Ext Covers Monthly

1.5 Chemicals and %
1.5.1 Prefer cts

_ Weekly
Monthl
y B

Dry
Wet

rogucts are preferred because of affectivity and past experience. An
or better product will be accepted, unless it proves to be undesirable, in

Tr';:loed:;f;e Description Product Offered
Handy Andy Ammoniated cleaner
Jik Bleach
Brasso o Brass polish
Target Odourless Insecticide;_

Hi-shine

slip)

Polymer floor dressing (non

Pine Gel

General Disinfectant

Signature

Date



Signature__

1.5.2 General Products
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These products are preferred because of affectivity and past experience. An equivalent or
better product will be accepted, unless it proves to be undesirable, in which case an
alternative will be specified/ requested at no extra cost to TFR.

Product:

Refuse Bags

Toilet Paper

Description / Specification

Black, heavy duty

Bin Bags

Domestos

Rolls, 1 ply, not recycled paper

White, to fit litter bins in rooms

Respect
Dishwashing liquid

Perfumed toilet disinfectant

Furniture Polish

Aerosol, non-oil-based

All purpose cleaner E
Anti-bacterial concentrated

Scouring Sponge

Air Freshener Aerosol

Carpet Shampoo Concentrated

Deoblock Deodori_ser fog toil als, etc.)
Windowlene Window
"_Methylated Spirits Generrea

Silki Lighd bacterial hand soap
Restrip ‘% oniated floor stripper
Waxstri_p . polish stripper

pecifically for cleaning baths and basins

Paper Towels

Mutton Cloth

Scott Barrel Towels

General purposes cleaning/wiping

Dale




1.5.3 Required Equipment
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Basic equipment that the contractor might need to effectively provide the

required service:

EQUIPMENT DESCRIPTION

Cleaning related signage for safety purposes e.g wet floor/ man at work

General purpose waterproof gloves

Heavy duty elbow-length gloves

Toilet Brushes

Feather Duster, long

A}

Feather Duster, short

Brooms, indoor and outdoor

Q

Mops

Mop caddy/squeezer

Heavy duty Floor polisher/scrubber/stripper machin

Housekeeping trolleys

Compact trolleys with caddy

Double buckets trolley with fixed handle %times _carrying buckets
Dust sweepers swivel 2

Office cleaning trolley

td

Heavy duty stream cleaner
equipments

e.g tile grout, basins , baths , kitchen

Heavy duty dust pan with h&gdles

Metal Buckets

Squeegees

Note: The
an oppQ
PP X«
Railvhy MaRs Inn
Estimated No of
Description Square Metres | Frequency
Rooms
{m2) Per Day
En Suit Bedrooms 6010.74 | 1 X Daily 129
Public Areas 792.76 | 2 x Daily 18
Toilets (Ladies) 31.5| 3 x Daily 5
Toilets (Gents) 35| 3xDaily | 5 |
Offices o 138 | 1 X Daily 4
Lecture Rooms 448 | 1 X Daily 7
Port Captain’s Lodge
Signature Date_

% (Square Meters) in key areas are listed below and the site meeting provides
orWhe bidders to validate the information.



Estimated No of
Description Square  Metres | Frequency
Rooms
(m?2) Per Day
En Suit Bedrooms 1888 | 1 X Daily 47
Public Areas 296.3 | 2 x Daily 6
Toilets (Ladies) 15.3 | 3 x Daily 3
Toilets (Gents) 32.4 | 3xDaily 3
Offices 109.7 | 1 X Daily 3
Lecture Rooms 112 | 1 X Daily 7
Port Captain’s Lodge  Annex
Estimated No of
Description Square Metres | Frequency
Room
(m?2) Per Day V
Bedrooms B 122.27 | 1 X Daily
Public Areas 46.56 | 2 x Daily
Ambulation Blocks
(Ladies) 17.68 | 3 x Dail
Ambulation Blocks
(Gents) - 25.2 3Q‘y 1
South Court
Estimated
- No of
Description Square MetRes equency
- Rooms
(m2) Per Bay
Bedrooms .68 | 1 X Daily 222
Public Areas 1473.2 | 2 x Daily 16
Ambulation Blocks
(Ladies) 187.2 | 3 x Daily 12
Ambulation Blocks
(Gents) 361.92 | 3 xDaily 12
| Offices 387 | 1 X Daily 24
112 | 1 X Daily 4
Signature_ Date

\!
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2. OFFICES (TRAINING VENUES and COMMON AREAS)
2.1 AREAS
Includes all office, workshop and training areas:
e Main Building e Train Simulator e Perway Building
¢ The Quad e West End Building e Old Park Station
e Zeerust Building ¢ The Mall e Harbour Tavern
e Library & Abet e Pool area e Houses 1,2,3,29,30,32,33
e PCL lecture rooms o Staff ablution block e Atrium Building
e Procurement Store ¢ Civil Workshop area \

2.1.1 Offices
2.1.2 Public areas (passages, stairways, foyers, courtyards, stairs, etc.)

2.1.3 Main hall (1,150 m?), Stage (264 m?) (Estimated square met
2.1.4 Boardrooms :

2.1.5 Classrooms

2.1.6 Dishwashing
2.1.7 Tea/dining areas

2.1.8 Toilet areas

2.1.9 Any additional duties duly request rised.
2.1.10 Excludes accommodation areasg
2.1.11 Excludes catering andcon§c1 eas

2.2 NATURE OF SERVIC
The Contractor shall eqNirgglto provide the following services:
2.2.1 Clean an%e let areas
2.2.2 Clea in refuse areas
2.2.3 a

2.2.

intain public areas

ffice waste material (bins and packaging)

igh areas dusting

2.2.6 Vacuum carpeted areas

2.2.7 Floors must be cleaned, polished, etc.

2.2.8 Dust and polish office and classroom chairs and desks.

2.2.9 Clean (wipe) equipment such as telephones and monitors

2.2.10 Dust window sills and ledges

2.2.11 Clean main foyer areas (upstairs and downstairs).

2.2.12 Clean and maintain stage area and carpeted areas of the mail hall.
2.2.13 Daily cleaning of offices and classrooms — day or night scheduling as per agreement.
2.2.14 Daily tea-steward services at all specified buildings.

2.2.15 Clean and service marble (terrazzo) walls and pillars.

2.2.16 Curtains in Main Hall must be vacuum cleaned monthly with the right equipment in
accordance with Supplier Cleaning Specification

2.2.17 Deep vacuumed with an Industrial Cleaner before and after every event.

Signature Date
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2.2.18 On the days when the Main Hall is not in use the carpet must be vacuumed in the r
morning and in the afternoon to ensure that all loose fibres and threads are
continually cleaned.

2.2.19 Spot cleaning must be conducted after every event to ensure ongoing maintenance of
the carpet and that the carpet is always kept free of stains.

2.2.20 The carpet must be deep cleaned with a dry method of deep cleaning once every 3
months

2.2.21 The chandelier lights, pillar lights and wooden panel lights must be cleaned in
accordance with the Supplier Cleaning Specification. These lights are EXTREMELY
delicate and can be easily broken. Please note that this is a specialist service and may
need to be sourced out if required.

2.2.22 Foyer; Furniture Supplier cleaning instructions to be followed at all tim‘\This venue
must be cleaned continuously. Sweeping and mopping must take pladetn the mornings
and throughout the day as the need arises

2.2.23 Dusting and Polishing in accordance with the Supplier Cleani ecificatfons

must take place daily in the mornings and again in the aftern

the carpets will
e of spills and stains As

2.2.24 The material on the lounges, arm chairs, scatter cushi
require on site dry cleaning once every 6 months an
and When needed arise.

PERSONNEL . \
2.3.1 Daytime (office hours 07:00 to 16:00)

2.3.2 Personnel shall at all times be neatly Qnd in a uniquely identifiable uniform.
2.3.3 Contractor to provide Personnel be worn in required areas

2.3.4 The contractor must ensure t all joom Attendants have been trained on how to
clean and prepare a hotel fgom €\ e way the bed should be dressed, towels folded
etc. The training provi st be in line with international hotel standards. No Room
Attendant will be peagi clean our hotel rooms without being trained in these

firming these output activities will be provided by Transnet

2.3.5 Must have go nication and people skills as they will be in regular contact with
clients.

2.3.6 igfiged average staff compliment for cleaning the for accommodation areas is

erefore Transnet Freight Rail is not prescriptive to gender and number of
g staff. However substantial deviation will not be considered

Facility Staff Gender

Main Building (Day)

The Mall

Terrain Picker

ABET, Library & Stores

_Old Park Station

Old Park Station (Signals Workshop)
West End and Zeerust

The Quad

Permanent Way

Simulator

The Atrium

Platform 7 & Area (as-and when required)
PCL Lecture Rooms L1 to L7

Houses 1, 2, 3

Houses 29, 30, 32, 33

3F, 1 M

Tmmmmmmmm 2=

T‘ ‘

H‘HHHHHHHHHNHNHA




2.4

Signature
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Gents Janitorial 1 I M
Ladies Janitorial 1 | F
Total: 23 |
FREQUENCIES
TASKS FREQUENCY TYPE WET/DRY
Sweeping - vinyl / ceramic floors Daily Dry
Mopping - vinyl / ceramic floor: Daily Wet
Vacuuming - carpeted areas Daily Dry
Dry Cleaning - carpeted areas 4 x Yearly Dry \\
Carpet spot cleaning _ Daily
All Light fittings Weekly
Curtains Vacuuming ‘Monthly
Pillars and marble _ | _ Daily
Dusting - furniture Daily
Dusting - skiting | | Daily _
Dusting - Window sills R Daily
Dusting - pictures S E— Daily 4 ¥ Dry
Polishing - furniture DA Wet
Wiping - telephones | = o NS | Wet .
Wiping - Windowssills | DN | Wet
Wiping - Pictures Wet
Wiping - Doors T 4 R Wet
Dusting of Fire Ext Covers Weekly o Ory
Wiping of Fire Ext Covers | - Monthly | Wet
High dusting - cabinets M Weekly | = Dry
High dusting - offices ‘Monthly Dry
High dusting - Passages’ o ™ | Monthly Dry |
High dusting - Light I— Monthly | = Dy .
Emptying - office bi - Daily Dry
Cleaning - offig?ags\ ¢ | Daity | Wet
Cleaning - kiChgn ™~ | _ Daily Wet & Dry
Cleanin i — S| — Quarterly | = Wet
Strip & Yl / ceramic _Monthly ~ Wet
Bufg | / ceramic Monthly Wet
>
Date

uuuuu
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2.5 Chemicals and Materials

2.5.1 Preferred Products

These products are preferred because of affectivity and past experience. An
equivalent or better product will be accepted, un at no extra cost to TFR less it proves
to be undesirable, in which case an alternative will be specified/ requested at no extra

cost to TFR.
Product: | o
__TradeName | DeSCI‘_IEtion _ Product Offered
Handy Andy Ammoniated cleaner \\

Jik - : Eeach a
Brasso Brass polish
Target Odourless Insecticide V

Hi-shine Pglymer floor dressin
slip)
Pine Gel General Disinfec

Ky

2.5.2 General Products
These products are preferred because of a Q and past experience. An equivalent or
undesirable, in which case an alternative

will be specified/ requested at no extra g TFR
Product: - Description_/ Specification

Black, heavy duty
Rolls, 1 ply, not recycled paper

Refuse Bags

Toilet Paper

White, to fit litter bins in rooms

Bin Bags

Perfumed toilet disinfectant

Domestos

All purpose cleaner

Anti-bacterial concentrated

Aerosol, non oil based

Aerosol

\\ Carpet Shampoo Concentrated B o
Deoblocks Deodoriser for toilets (urinals, etc.)
Windowlene Window cleaner ]
Methylated Spirits General degreaser
Silki Liquid anti-bacterial hand soap a |
Restrip | Nor@moniated floo; ;t;ipper o
Waxstrip Liquid polish stripper
Scouring Sponge -1 Specifically for?eaﬁng baths a;j basins
Mutton Cloth General Purpose for cleaning o

Signature Date




2.5.3 Basic Equipment

Note: The estimate M? (Square
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Basic equipment that the contractor might need to effectively provide the
required service:

EQUIPMENT_DESCRIPTION

“"Wet Floor” signs

TTRANSNED

WP

“Men at Work"” signs

General purpose waterproof gloves

Heavy duty elbow-length gloves

Toilet Brushes
Feather Duster, long \\

Feather Duster, short

Brooms, indoor and outdoor plastic or aluminium handles

Mops with plastic or aluminium handles _V

Mop caddy/squeezer

Industrial grade vacuum cleaners*

Floor polisher/scrubber/stripper machine

Housekeeping trolleys

Compact trolleys with caddy

Buckets

Squeegees

Carpet washing machin

iMkey areas are listed below and the site meeting provides

the information.

2. OFFICES (TRA ES AND COMMON AREAS BREAKDOWN)

AREAS- Ipfiude ffices, Workshops and Training Areas

Main pmild TR Quad, Zeerust Building, Library & Abet, PCL Lecture rooms, Procurement

or, West End Building, The Mall, Pool Area, Staff Ablution Block, Civil, Workshop

fvay Building, Old Park Station, Harbour Tavern, Houses 1-2-3-29-30-32-33 and Atrium
~ BuiNjing .
Building Estimated Number of Frequency
Square Staff
metres M-Male
F-Female
Daily
2.1.1 Main Building (Day) 12959 4(3F 1
02BK040X M)
2.1.2 The Mall 806 1(1M) Daily
02BK045K
Signature Date
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3(3M) Daily

2.1.3 Terrain Picker
2.1.4 ABET, Library & 636 1 (1F) Daily
02BKO047X Stores
2.1.5 Old Park Station 2 Daily
03AK132X 3524 (2\\
2.1.6 Old Park Station { Daily
03AK132X (Signals Workshops) v
2.1.7 West End and 1(1F) ily
02BK179X Zeerust 762
2.1.8 The Quad 1285 1F) Daily
02BK065X
2.1.9 Permanent Way 893 1(1F) Daily
02BK002X
2.1.10 Simulator 1(1F) Daily
02BK001X 730
2.1.11 The 1(1F) Daily
02BK039X 521

eb Daily
2.1.12 Platf0rm 7& Area ( 144 1(1F)
02ZK026X as and when

Required)
2.1.13 PLC Lectures Rooms 1(1F) Daily
02BK-165, 166X | L1 to L7 112
2.1.14 Houses 1,2,3 Daily
01BK-129, 130, 864 1(1F)
131X
2.1.14 Daily
01BK- Houses 29,30,32,33 677 1(1F)
157,158,160,
161X
Signature Date:




T
2.1.15 Gents Jonitorial
2.1.16 Ladies Janitorial
~
&

Signature

636

636

1(1M)
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Daily

1(1F)

Daily

Date
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3._RESTAURANTS (CONFERENCE AND EVENTS AS-AN-WHEN BASIS) F

(Restaurants, Kitchens, Conference and Events Venues)

3.1 AREAS
3.1.1 Sleepers Restaurant
3.1.2 Main Restaurant
3.1.3  Coach & Rail Restaurant
3.1.4 The junction Restaurant
3.1.5 The junction Conference & Events Venues
3.1.6  Railwayman’s Inn and PCL Conference & Events Venue \‘

3.2 RESTAURANTS NATURE OF CLEANING

a) General daily cleaning of restaurant front of house, restauran
and back of house including store rooms, loading bay and gagh

c) Daily cleaning and sanitizing of ladies and gents toile§s in the Venue
d) Daily cleaning and polishing of restaurant furnj

4

e conducted every 3 months

lic area, toilets

b) Daily cleaning and sanitizing of kitchen working surfaces

e) Floors to be cleaned and polished daily

f) Kitchen floors and equipment deep cle
g) Restaurant floors and furniture deepfcleaning every 3 months

h) Extractor fans deep cleaning e

i) Removal of waist from the ki
j) Clean and dust wall pigllr high areas of the venue

k) Clean all windows of every month and last Friday of every month

I) Dust window @d ges
m) Extractor {ghs gleep™eaning every 3 months
n) Contr

o) C must provide cleaning and sanitising chemicals and materials as per schedule
oy reqUired otherwise

rovide his own cleaning equipment.

p)\Carpe d areas must be vacuumed daily and deep cleaned every 3 months
q) Curtains must be dry cleaned every 6 months

3.2.1 KITCHEN DEEP CLEAN WILL COVER THE FOLLOWING

s Deep clean floor area +/- 17m x 25m x 6m (walls, floors & ceilings)
e 9 x preparation tables.

e 2xtilting pans.

e 1 x double deep sink.

e 1 x large industrial mixer.

e 2x large industrial oven.

o 1 xflat top fryer.

e 1 x6 burner stoves.

e 1x double deep fryers.

e 1x potato peeler.

e To clean all windows (interior only).

Signature ) Date
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* To clean light covers (not responsible for broken globes) and all beams. wr
e To deep clean floors and grouting area +/- 4m x 3m x 2m and ceiling, walls, shelving in
cold room.

e Toclean 2 x food warmers.

e 1 xice machine

e 2X mixer

¢ 1 x shelving trolley

« 1 x industrial can opener

e 3 x 2 2 door counter fridges

e . 1x3 V2 door counter fridge

e« 5 x wash basins & associated piping (exterior only)
e 2x deep fryers

e 2 x chip warmers

e 1 xindustrial toaster \
o 1x5 burner griller
= 1 x food dispenser sink (grinder) where accessible due to safety reagons.

¢ 3 x 4 level shelves
» 1 x staircase up to office

3.2.2 EXTRACTOR FANS & CANOPY DEEP CLEANING¢SHO E IN LINE WITH POINT
NUMBER 12 OF (SANS:-1850:2012) ANQ ITRWILL COVER THE FOLLOWING:

e Clean 4 x canopies (interior and exterior).

e To clean ducting interior where accessibl

e To clean ducting exterior where accesgj O
e To seal all leaks.

e To clean and repair 24 x filters wherdgecggsary

e To test amperage to en rs are running smooth. .
e To take photos befor; fter the cleaning (available on request)

e To ensure that yo re clean.

¢ A laminated ¢ be issued on completion of our work

te

3.2.3 Ki Cleaning Chemicals and Materials

3.2.3. @ ferm Products
These -@ ucW are preferred because of affectivity and past experience. An equivalent or better

prgnc | be accepted, unless it proves to be undesirable, in which case an alternative will be
specified/ ®equested at no extra cost to TFR. All products must be SABS approved

Trz:joed n(;tr:ne Description Product Offered
Reoven Oven Cleaner o ]
Reveal aD!i)sprlg\?:Q;niriquid(SABs
Respect General purpose cleaner
Resan . Hand Sanitizer
Revenge Sanitiz:er Cleaner
Reactivator " Enzyme Activator
Rehand Antibacterial hand soap
Reciden D Detergent/ Disinfe_ctant .

Signature_ Date
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3.3 CONFERENCE AND EVENTS VENUE NATURE OF CLEANING

a)
b)
c)
d)
e)
f)
)
h)
)

b))

k)

1)

m) Clean window twice a month

n)

Clean and sanitise toilet areas
Clean and maintain refuse areas

Clean and maintain public areas

Remove office waste material (bins and packaging)

High areas dusting

Vacuum carpeted areas

Ever three months carpets must be deep cleaned using a dry method of cleanjng.

Daily spot cleaning must be conducted. \

Floors must be cleaned, polished, etc.

Dust and polish office and conference chairs and tables.

Clean (wipe) equipment such as conference notice boards, piﬂéyghts ceiling fans,

telephones and monitors

Dust window sills and ledges

Clean wooden rails

RS

0) Clean the stair leading up to conference ro airs

3.3.1 General Products

These products are preferred beca
product will be accepted, unless@
specified/ requested at no exjNg

e o&vity and past experience. An equivalent or better

Aves to be undesirable, in which case an alternative will be

Description / Specification

Black, heavy duty
Rolls, 1 ply, not recycled paper

White, to fit litter bins in rooms

Perfumed toilet disinfectant

~ Respect

Signature

All-purpose cleaner

| Dishwashing liquid

Furniture Polish

Anti-bacterial concentrated

Aerosol, non-oil-based

_Scouring Sponge

Air Freshener Aerosol

| Carpet Shampoo Concentrated B N
Deoblock | Déodoriser for toiles (urinal, etc.)

_Wind_ow_len_e Window cleaner . o
Methylated Spirits General degreaser

_ Silki : Liquid anti-bacterial hand soap :
Restrip Non-ammoniated floor str_ipper
Waxstrip B Liquid polish stripper

Specifically for cleaning baths and basins

“Paper Towels

Scott Barrel Towels

Date
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l Mutton Cloth

Prod u_ct: ‘
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3.4 PERSONNEL REQUIREMENTS CONFERENCE AND EVENTS

a) Staff compliment and levels of expertise will change continually according to demand and

occupancy.

b) Normal working hours are as follows:
1) Monday to Friday

2) Weekends, night shifts and public Holidays will be strictly on *

(AS-An-When required basis)

c) Additional working hours as and when required

SHIFT A 06h00 to 15h00

d) Personnel shall at all times be neatly dressed and in a uniquely id
prescribed by Real Estate Management.

e) Contractor to provide Personnel with PPE to be worn in reqiimeg
f) Must have good communication and people skills as they @

clients

g) The envisaged average staff compliment for cleagigQ
indicative number based on historical contracts —-@;

therefore Transnet Freight Rail is not pres

However substantial deviation will not be
RAILWAY MANS INN (RMI)

FACILITY NUMBER OF §TAF GENDER
Early Shiftz 1 iM
TOTAL FL
ONFERENCE VENUE
UMBER OF STAFF GENDER
1 1F
|
SLEEPERS RESTAURANT
FACILITY " NUMBER OF STAFF EiENDER
| Restaurant Early 1 F
Kitchen and Public
Areas
TOTAL 1

Signature

Description / Specification

l General purposes cleaning/wiping

Wni orm

as

regular contact with

g for accommodation areas is an
he quality of standard that is required
(N0 gender and number of cleaning staff.



MAIN RESTAURANT

FACILITY NUMBER OF STAFF | GENDER
Kitchﬁérly Scullery ' 3 F
~ Kitchen Early 2 M
Pot wash Area
Restaurant Early 1 F
Public Areas
Kitchen Early 1 M
Floor Cleaning
Kitchen Late 3 ] F
Scullery and public
Areas
~ Kitchen Late 2 ¢
Pot wash
TOTAL 12

COACH & RAIL KITCHEN

FACILITY NUMBER FF GENDER
Kitchen Early Scullery ZF, 1M
and Public Areas
Kitchen Late 2F, 1M
Scullery and
THE JUNCTION KITCHEN
FACILITY | NUMBER OF STAFF GENDER
Restaurant Early 2 1F, 1M
Kitchen, Public Areas
and conference &
Events venues
TOTAL 2

Signature

‘‘‘‘‘‘
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Note: The estimate M? (Square Meters) in key areas are listed below
and the site meeting provides an opportunity for the bidders to validate

the information.

MAIN RESTAURANT

Estimate Square
Description Metres (m2) Per Frequency

Day
Dining Area (Front of .
House) 502.57 4 X Daily
Serving area (Buffet 92.08 3 X Daily
Area)
Dining Area Toilets .
(Ladies) 27.69 4 X Daily
Dining Area Toilets ]
(Gents) 15.76 4 X Daily ©
Dining Area Toilet 291 2 X Daily
passage - \
Kitchen Staff Ablution ]
(Gents) 12.24 /
Kitchen Staff Ablution
(Ladies) ELAD
Kitchen Area Ablution 38
passage
Kitchen Preparation Area .
(Hot Meals) 2374 4 X Daily
Kitchen Preparation Area .
(Cold Meals) i Dally
Kitchen Preparation Area ]
(Pastry) .59 4 X Daily
Mini Store Room 12.65 2 X Daily
Kitchen office 12.03 2 X Daily
Kitchen Walk In Frid¢ 17.17 3 X Daily
Kitchen office up 39.2 2 X Daily
Additional Cleaning
Requirements Main
Restaurant
Description D HIEE G S Frequenc

P Required q y
Scullery - Pots and Pans 2 4 X Daily
Scullery -
Crockery/cutlery/glasses, 3 3 X Daily
etc.
Waste Disposal Area ]
(back of house) : SEAPsiy
Signature Date
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Main Store

- Square Metres
Description (m2) Per Day Frequency
Store passage 38.04 4 X Daily
Store office 16.51 2 X Daily
Dry store 20.39 2 X Daily
Walk In Freezer 7.97 1 X Weekly
Walk In Fridge (Fruit )
and Vegetables) 17.69 1 X Daily
Walk In Fridge 20.67 1 X Daily
(Beverages)
Store room 13.42 1 X Weekly
Sleepers
Description Square Metres

(m2) Per Day

Kitchen and restaurant 132.05
ey

Toilets (Ladies) 12,47 4 X Daily
Toilets (Gents) 53 4 X Daily
_lr_zﬁige Alongside 33 2 X Daily
Description S| SEpistEs Frequency

) Per Day

The Junctio®™ 2 Week days
Cold kitchen 48.07 2 X Daily
South restaurant 171.39 2 X Daily
Middle restaurant 243.34 2 X Daily
North Restaurant 156.49 2 X Daily
Ladies Toilet South 61.41 6 X Daily
North gents room 31.86 6 X Daily
Linen room 12.3 2 X Daily
Cutlery & crockery room 15.77 2 X Daily
Dish washing area 20.97 3 X Daily
Beverage room 12.39 2 X Daily
Room 4 12.68 2 X Daily
North ladies room 15.69 6 X Daily

Signature

Date

Page 34 of 84

TRANSNEDN

-



&

South gents room 15.78 6 X Daily

Hot kitchen 59.8 3 X Daily

South upstairs passage .

next to lift 22.01 2 X Daily

Toilets Gents upstairs 14.04 6 X Daily

south

Toilet Ladies upstairs 8.66 6 X Daily

south

South corridor 63.72 3 X Daily

Tea room south 9.52 3 X Daily

Passage between

860/723 and boardroom 21.21 1 X Daily

2/3,5/6

Room 860 119.46 1 X Daily

Room 723 118.86 1 X Daily

Room 8 19.82 1 X Daily

Room 7 19.7 1 X Daily

Room 5/6 28.28 1 X Daily 0

Room 2/3 27.62

Room 1 40.65

Tea room north 9.52

Toilet Ladies upstairs 9.01

north

Toilets Gents room

upstairs north 12:56

Description r | Frequency | Total

On-site  Manager Jfantnyf Staff Number  of

Supervisors Require Staff per day
d

On-site managgy 1 Daily 1

Main Kitchen/Coach Rail and | 2 Daily 2

Sleepers- Supervisors

The Junction - Supervisor 1 Daily 1

Accommodations - Supervisors 4 Daily 4

Cleaning Supervisors x 7 {supervisors will be required to cover early and late shifts
05H00 to 14HO00 & 11HOO to 20HQO0). The supervisor will be responsible for the areas allocated to

them.

Signature
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GREEN ECONOMY / CARBON FOOTPRINT d

Transnet wishes to have an understanding of your company’s position with regard to
environmental commitments, including key environmental characteristics such as waste

disposal, recycling and energy conservation. Please submit details of your entity’s policies in
this regard.

GENERAL SERVICE PROVIDER OBLIGATIONS

a. The Service Provider(s) shall be fully responsible to Transnet for the acts and

omissions of persons directly or indirectly employed by them. \\

b. The Service Provider(s) must comply with the requirements st this RFP.

2
Y]
e
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6. EVALUATION METHODOLOGY

Transnet will utilise the following methodology and criteria in selecting a preferred Service

Provider, if so required:

Stage 1

Stage 3 Stage 5

Stage 4 J

Stage 2

Administrative
Responsiveness

Technical

E)

Substantive
Responsiveness

Weighted

_ ¢ Post tes}r negotiation
Scoring / 100 (if applicRole) requesting

ents to provide

A | *Qinal evalliation in terms
= Price (90) | 0 gfinciple
= B-BBEE (10) ' araward of contract

TRANSNEYT

"

Scorecard o o o
! WEIGHTEN O Lq. 0 .P
_SCQRE-\ Q> T
Technical / !
RETURNABLE PRE- Functionality |
DOCUMENTS QUALIFICATION | POST TENDER
& SCHEDULES Thresholds ! NEGOTIATION, FINAL
100% ! WEIGHTED SCORE
! & FINAL AWARD
i i
| 1
NB: Evaluation of the various stages rmally take place in a sequential manner. However, in
order to expedite the procesg? et reserves the right to conduct the different stage of the
evaluation process in parafgl stth instances the evaluation of bidders at any given stage
must therefore not be, #fr to mean that bidders have necessarily passed any previous
stage(s).
a. STAGE O t Administrative Responsiveness

adin

rative responsiveness check RFP Reference

Whether all Returnable Documents and/or Section 4
schedules [where applicable] were completed
and returned by the closing date and time

The test for administrative réspon?veness [Stage One] must be passed for a
Respondent’s Proposal to progress to Stage Two for further pre-

qualification

Signature Date
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b. STAGE TWO: Test for Substantive Responsiveness to RFP

The test for substantive responsiveness to this RFP will include the following

84

TTRANSNET

Substantive responsiveness check RFP Reference
e Proof of registration with NCCA (National contract Section 4
cleaning association)
o Completion of SHE Management Questionnaires. ANNEXURE C
'« Provide a cleaning Programme for heavy duty 4 plate Section 3
stove, convectional ovens, double deep fryers, flat top
grillers, char grillers, deep frying pans, Heavy duty dish \\
washer, under-bar fridges and stainless steel work
services.
e Detailed cleaning Programme for the deep cleaning of Se 3
canopies and extractor fans in line with SANS 1850/2012 IV

(This deep clean is necessary as it comply with set

dirt and other forms of grime will fall into the food

standards which minimizes the risk of food
contamination. This ensures that during production no

o Letter of good standing from the department of labour Section 4

The test for substantive responsivenes. Two] must be passed for a

Respondent’s Proposal to progress to §fage for further evaluation

C. STAGE 3: Minimum Thre IA100% for Technical/ Functionality Criteria

The test for the T d Functional threshold will include the following:

CATEGORY:
PRACTICAL
MATRIX)

Compliance

100%

100%

The minimum threshold for technical/functionality [Stage Three] must be met or
exceeded for a Respondent’s Proposal to progress to Stage Four for final

evaluation

d. STAGE 4: Evaluation and Final Weighted Scoring

a) Price and TCO Criteria [Weighted score 90 points]:

Evaluation Criteria RFP Reference

o Commercial offer Section 3

Signature Date
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b) Broad-Based Black Economic Empowerment criteria [Weighted score

10 points]
=  B-BBEE - current scorecard / B-BBEE Preference Points Claims Form

e Preference points will be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table indicated in Section 4.1 of the B-BBEE Preference

Points Claim Form.

SUMMARY: Applicable Thresholds and Final Evaluated Weigh 'Qs

Thresholds

Technical / functionality

Evaluation Criteria Fingl Weighted Scores
Price 90
B-BBEE -  Scorecard 10

TOTAL 100

e. STAGE 5: Post TendeNNegotiations (if applicable)

Transnet reserves the right to pd%t tender negotiations with a shortlist of Respondent(s).

The shortlist could compris ne or more Respondents. Should Transnet conduct post tender

negotiations, RespondentRwige ®quested to provide their best and final offers to Transnet based
&valuation will be conducted in terms of 90/10.

5: Final Contract Award

Trans egotiate the final terms and condition the contract with the successful Respondent(s).
This may include aspects such as Supplier Development, the B-BBEE Improvement Plan, price and

delivery. Thereafter the final contract will be awarded to the successful Respondent(s).

Signature Date
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IMPORTANT NOTICE TO RESPONDENTS

Transnet has appointed a Procurement Ombudsman to investigate any material

complaint in respect of RFPs exceeding RS5million [five million S.A. Rand] in value.
Should a Respondent have any material concern regarding an RFP process which meets
this threshold, a complaint may be lodged with the Ombudsman for further
investigation. The Ombudsman reserves the right to refer the complaint to an external

service provider for investigation.

It is incumbent on the Respondent to familiarise himself/herself with the Terms of
Reference OF the Ombudsman which are available for review at Tr I‘ et’s website

www.transnet.net.

An official complaint form may be downloaded from this websit Witted,
together with any supporting documentation, within the pres iod, to

procurement.ombud@transnet.net.

the Chief Procurement Officer of the relevant

For transactions below the abovementioned threshol{§, a coffiplaint may be lodged with
t Operating Division/Specialist

Unit.

Respondents are to note that a compla'(}@e made in good faith. If a complaint is

made in bad faith, Transnet reserves§he ht to place such a Bidder on its List of

TRANSNET

-~

Excluded Bidders. : P

R\
&
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ANNEXURE A: COMPLIANCE TO SPECIFICATION . ' r

The compliance response is to contain ONLY the following statements, “Comply”, or “Do
not comply”.

Where either "Do not” Compliance” is inserted, remarks as to the reason for the deviation
from the requirement is required.

Failure to complete the declaration will result in your bid being disqualified.

Specification Clause Compliance Explanation

SCOPE REQUIREMENT

2.1. Introduction

2.2 Areas

2.3 Frequencies

2.4 Supervision

2.4.1 Site manager

2.4.2 Supervisors
2.5 Motor Vehicles

2.6 Rights

2.7 Payment

2.8. Escalation

'2.9. Storage and operational a )
2.9.1 Equipment and S :é: - '
chemical/detergents/mate a red at

S
the contractors risk a raRgneyfreight Rail
accepts no liability rd. A lockable
storage area wil| ovided for the
contractor’s Ee.

In the event that the contractor wishes to
provide additional security measures in this
area, the nature and extent of such security
measures shall be agreed upon in writing
with Real Estate Management, Transnet
Freight Rail, and shall be for the contractor’s
account.

2.9.20perational space will be provid_ed
where possible. Transnet Freight Rail
accepts no liability while providing such
operational space other than normal

maintenance and repairs. The contractor will

be liable for any costs incurred as a result of

Signature Date




damage to these facilities due to negligence

on the part of the contractor

2.9.3 Change rooms will be provided
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2.9.4 No persons will be allowed to sleep on
the premises. Staff accommodation will not
be provided

2.10. Safety Regulations

2.11. Program

2.12. Equipment

2.13. Chemicals/Detergents/Materials

' 2.14. Waste Management

'2.15 Accommodation Areas

2.16 Office, (Training And

Accommodation Areas)

ACCOMMODATION

1.1.1 Total Number Of Bedrooms: 430 In 3

Areas

1.1.2 Total Number Of Public Toilets And
Ablutions: 43 In 3 Areas

1.1.3 Total Number Of Offices: 30In 3

1.2 NATURE OF SERVICES

1.2.1 Clean and service of guest Yo
per schedule unless requir ise

1.2.2 Clean and sanitize_t
toilets/bathrooms as

required othem

1.2.3 Maintamll cofmon areas, cleaned to

the required standards

1.2.4 Ensure safe handling of guest
belongings
'1.2.5 Ensure that health and safety

standards are adhered to at all times

1.2.6 Maintain a professional level of client

service at all times

1.2.7 Adhere to special requests on an as
and when basis, e.g. moving of furniture,

etc.

1.2.8 Contractor must provide his own

Signature
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cleaning equipment

'1.2.9 Contractor must provide cleaning and
sanitizing chemicals and materials as per
schedule unless required otherwise
1.3 PERSONNEL REQUIREMENTS

1.3.1 Personnel employed in terms of the
contract must be in possession of accredited
SAQA qualifications obtained from accredited

institutions

1.3.2 Staff compliment and levels of

<L,

expertise will change continually according to
demand and occupancy

1.3.3 Normal worki_ng_hours are as follows 0
a. Monday to Friday, {
Shift A 07:00 to 16:00
Shift B 15:00 to 21:00 Q
b. Weekends and Public holidays, (JO

Shift A 08:00 to 13:00
Shift B 15:00 to 21:00

required

1.3.5 Personnel shall at all times

Q]

1.3.4 Additional working hours as and w
dressed and in a uniquely id
uniform.

&
N\
1.3.6 Contractor to p s@-- £

PPE to be worn i @ i i

1.3.7 Must h8we godNcommunication and

people skills as they will be in regular contact

with clients.

1.3.8 '_I'he_e_nvisaged average staff
compliment for cleaning of accommodation
areas is an indicative number based on
historical contracts and the quality of
standard that is required therefore Transnet
Freight Rail is not prescriptive to gender and
number of cleaning staff. However

substantial deviation will not be considered.

1.4 FREQUENCIES

Signature Date
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1.5 CHEMICAL AND MATERIAL

1.5.1 Preferred products

'1.5.2 General products

1.5.3 Retﬁed _equipment

| 2. OFFICES

2.1 Areas

2.1.1 Offices
2.1.2 Public areas

'2.1.3 Main hall

2.1.4 Boardrooms

2.1.5 Classrooms
2.1.6 Dishwgshing

2.1.7 Tea / dining areas

2.1.8 Toilet areas

2.1.9 Any additional duties duly requested

and authorized

2.1.10 Excludes accommodation areas

2.2 NATURE OF SERVICES

2.2.1 Clean and sanitize toilet areas

12.2.2 Clean and maintain refuse areas

2.2.3 Clean and maintain public ar

2.2.4 Remove office waste mater§yl

and packaging)

2.2.5 High areas dusti

leaned, polished, etc.

chairs and desks

2.2.8 Dust and polish'office and classroom

2.2.9 Clean ( wipe) equipment such as

telephones and monitors

2.2.10 Dust window sills and ledges

2.2.11 Clean main foyer areas ( upstairs and

downstairs

2.2.12 Clean and maintain stage area and

carpeted areas of the mail hall

2.2.13 Daily cleaning of offices and
classrooms- day or night scheduling as per

agreement

Signature
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2.2.14 _Daily tea-steward services at all
specified buildings

2.2.15 Clean and service marble ( terrazzo)
walls and pillars

2.2.16 Curtains in main hall must be vacuum
cleaned monthly-with the right equipment in
accordance with supplier cleaning
specification

2.2.17 Deep vacuumed with an industrial

cleaner before and after every event

2.2.18 On the days when the main hall is not
in use the carpet must be vacuumed in the
morning and in the afternoon to ensure that
all loose fibres and threads are continually

cleaned

12.2.19 spot cleaning must be conducted after
every event to ensure ongoing maintenance
of the carpet and that the carpet is always

kept free of stains

Q
¢

2.2.20 The carpet must be deep cleaned 4yt

a dry method of deep cleaning once ey 3

months. x
'2.2.21 The chandelier lights @h and
wooden panel lights mus@ned in
accordance with the aning
specification. Tl @ phNare EXTREMELY
delicate andﬁn\sily broken. Please
note that this is a specialist service and may

need to be sourced out if required.

2.2.22 Foyer; Furniture supplier cleaning
instructions to be followed at all times. This
venue must be cleaned continuously.
Sweeping and mopping must take place on
the mornings and throughout the day as the

need arises.

2.2.23 Dusting and polishing in accordance
with the supplier cleaning specifications must

take place daily in the mornings and again in

Signature
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2.2.24 The material on the Iouﬁg_es, arm
chairs, scatter cushions including the carpets
will require on site dry cleaning once every 6
months and in case of spills and stains as

and when need arises.
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2.4 PERSONNEL

2.3.1 Daytime ( Office hours 07:00 to 16:00)

2.3.2 Personnel shall at all times be neatly

dressed and in uniquely uniform.

' 2.3.3 Contractor to provide personnel with

PPE to be worn in required areas.

2.3.4 The contractor must ensure that all
room attendants have been trained on how
to clean and prepare a hotel room e.g. the
way the bed should be dressed, towels
folded etc. The training provided must be in
line with international hotel standards. No
room attendant will be permitted to clean o
hotel rooms without being trained in th

standards. A check list confirming th

output activities will be provided §

to the successful contractor g

2.3.5 Must have goot ation and

people skills as t
with clients.\\

2.3.6 The envisaged average staff
compliment for cleaning the accommodation
areas is an indicative number based on
historical contracts and the quality of
standard that is required therefore Transnet
Freight Rail is not prescriptive to gender and
number of cleaning staff. However

substantial deviation will not be considered.

2.4 FREQUENCIES

2.5 CHEMICALS AND MATERIALS

'2.5.1 Preferred products

Signature
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2.5.2 General products

2.5.3 Basic eq_uipment

3. RESTUARANTS

3.1.1 Areas

3.1.2 Sleepers restaurant

'3.1.3 Main restaurant

3.1.4 Coach & rail restaurant

3.1.5 The junction restaurant

3.1.6 Railwayman'’s inn and PCL Conference

& events venue

\ -

L

3.2 RESTAURANT NATURE OF
CLEANING

A. General daily cleaning of restaurant front

of house, restaurant kitchen, public area,
toilets and back of house including store

rooms, loading bay and garbage room

S

B. Daily cleaning and sanitizing of kitchen
working surfaces and fridges

C. Daily cleaning and sanitizing of ladies
gents toilets in the venue

D. DainEIeaning and polishing of§es nt

furniture

E. Floors to be cleane

F. Kitchen floors nt deep
cleaning to be,c

-~

G. Restaurarhoors d furniture deep
cleaning every 3 months

H. Extractor fans deep cleaning every 3
months

I. Removal of waist from the kitchen
continually

J. Clean and dust wall pictures and high
areas of the venue

K. Clean all windows first Monday of every
month and last Friday of every month

L. Dust window seals and ledges

M. Extractor fans deep cleaning every 3
months

N. Contractor must provide his own cleaning

Signature
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equipment

0. Contractor must provide cleaning and
sanitising chemicals and materials as per
schedule unless required otherwise

P. Carpeted areas must be vacuumed daily
and deep cleaned every 3 months

Q. Curtains must be dry cleaned every 6
months

3.2.1 KITCHEN DEEP CLEAN WILL
COVER THE FOLLOWING

e Deep clean floor area +/- 17m x 25m
x 6m (walls, floors & ceilings)

e 9 X preparation tables.

e 2x tilting pans.

e 1 x double deep sink.

e 1 x large industrial mixer.

e 2x large industrial oven.

o 1 xflat top fryer.

e 1 x6 burner stoves.

e 1x double deep fryers.

e 1x potato peeler.

e To clean all windows (interior only).

e To clean light covers (not responsible
for broken globes) and all beams.

e To deep clean floors and groutin
area +/- 4m x 3m x 2m and cej
walls, shelving in cold room,

e To clean 2 x food warme[#

1 x ice machine
2X mixer

e 1 x shelving troll

e 1 xindustrial

e .1x3%
e 5X
(exterior onl

e 2x deep fryers

e 2 X chip warmers

e 1 x industrial toaster

e 1 x5 burner griller

e 1 x food dispenser sink (grinder)
where accessible due to safety
reasons.

e 3 x4 level shelves
e 1 x staircase up to office

3.2.2 EXTRACTOR FANS & CANOPY DEEP

C;EANINGSHOULD BEIN LINE WITH POINT
NUMBER 12 OF ( SANS:-1850:2015) AND IT
WILL COVER THE FOLLOWING:
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» Clean 4 x canopies (interior and

exterior).

+ To clean ducting interior where
accessible.

e To clean ducting exterior where
accessible.

e To seal all leaks.

o To clean and repair 24 x filters
where necessary

e To clean motors and fan blades.

= To test airflow readings before and
after the cleaning to check extraction
efficiency.

e To test amperage to ensure motors
are running smooth.

e To take photos before and after the
cleaning (available on request)

e To ensure that your systems are
clean.

o A laminated certificate will be issued
on completion of our work

3.2.3 KITHCHEN CLEANING
CHEMICALS AND MATERIALS
3.2.3.1 Preferred products

3.3 CONFERENCE AND EVENTS VENUE
NATURE OF CLEANING

“A. Clean and sanitise toilet areas

B. Clean and maintain refuse are

C. Clean and maintain pu

D. Remove office wa
packaging)

E. High areas&

F. Vacuum carpeted ®eas

G. Ever three months carpets must be deep

cleaned using a dry method of cleaning

H. Ever three months carpets must be deep

cleaned using a dry method of cleaning

I. Floors must be cleaned, polished, etc.
J. Dust and polish office and conference

chairs and tables

K. Clean (wipe) equipment such as
conference notice boards, pictures, wall lights
ceiling fans, telephones and monitors

L. Dust window sills and ledges

M. Clean window twice a month

Signature
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N. Clean wooden rails

0. Clean the stair leading up to conference
rooms upstairs

3.3.1 General Products

PERSONNEL REQUIREMENTS
CONFERENCE AND EVENTS

A. Staff compliment and levels of experti_se_ |

will change continually according to demand
and occupancy.

B. Normal working hours are as follows:
3) Monday to Friday
SHIFT A 06h00 to 15h00
4) Weekends, night shifts and
public Holidays will be
strictly on an;
(AS-An-When required basis)

C. Additional working hours as and when
required

D. Personnel shall at all times be neatly
dressed and in a uniquely identifiable uniform
prescribed by Real Estate Management.

E. Contractor to provide Personnel with PPE
to be worn in required areas

F. Must have good communication and

people skills as they will be in regular a
with clients é

G. The envisaged average liment
for cleaning the for acco atjon areas is
an indicative number storical
contracts and the ndard that is
required therefo t Freight Rail is
not prescriptj nder and number of
cleaning staff. HoweVv®r substantial deviation
will not be considered

Signature_
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RFP FOR THE PROVISION: “*Wr

CLEANING SERVICES FOR ACCOMODATION, RESTAURANT AND OFFICES CLEANING
AT REAL ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF TWO
YEARS

CLOSING VENUE: TENDERBOX, 21 WELLINGTON, INYANDA HOUSE 1, PARKTOWN
CLOSING DATE: 14 July 2015

CLOSING TIME: 10:00
VALIDITY PERIOD: 31 October 2015

Section 3: PRICING AND DELIVERY SCHEDULE \
0 CT

MINIMUM WAGE SCHEDULE AND TOTAL COST OF C

Description Cleaner isor

Cleaner (basic salary)

Annual bonus -
UIF
CoID

Provident Fund
Annual leave

| Sick pay

Family responsibility
NCCA

per R per
Total amount per cleaner & % month (all above costs month (all above costs

supervisor & inclusive) inclusive)

Note: Thg thly cost for year 1 and year 2 should be all
inclusi®.

Monthly Cost for Year 1 Monthly Cost for Year 2
(All inclusive) (All inclusive)

Accommodation

Offices(Training Venues and
Common Areas) -
Restaurants( Conference and
Events Venues)

Total Monthly Cost

Respondent’s Signature Date & Company Stamp
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Notes to Pricing:
a) Prices must be quoted in South African Rand, exclusive of VAT

b)  To facilitate like-for-like comparison bidders must submit pricing strictly in accordance
with this pricing schedule and not utilise a different format. Deviation from this pricing

schedule could result in a bid being declared non responsive.

C) Please note that should you have offered a discounted price(s),, Transnet will only
consider such price discount(s) in the final evaluation st & f offered on an

unconditional basis.

d) Respondents, if awarded the contract, are required to i e that their prices quoted
would be kept firm and fixed for the contract dura 0 be confused with bid

validity period Section 1, clause 1]

YES 3
1 DISCLOSURE OF PRICES TEND O

1.1 Respondents must indicate Bglow gvhether Transnet may disclose their tendered prices

and conditions to ot?@ondents:
YES ® NO
2 SERVICE LEVE

2.1 An r d national account representative(s) is required to work with Transnet’s

t department. [No sales representatives are needed for individual

ent or locations]. Additionally, there shall be a minimal humber of people, fully
\\Q informed and accountable for this agreement.
2.2 Transnet will have quarterly reviews with the Service provider's account representative

onh an on-going basis.

2.3 Transnet reserves the right to request that any member of the Service provider’s team
involved on the Transnet account be replaced if deemed not to be adding value for

Transnet.

2.4 The Service provider guarantees that it will achieve a 95% [ninety-five per cent] service

level on the following measures:
a) Random checks on compliance with quality/quantity/specifications

b) On-time delivery

Respondent’s Signature Date & Company Stamp
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If the Service provider does not achieve this level as an average over each Wr
quarter, Transnet will receive a 1.5% [one and a half per cent] rebate on
quarterly sales payable in the next quarter

2.5 The Service provider must provide a telephone number for customer service calls.

2.6  Failure of the Service provider to comply with stated service level requirements will give

Transnet the right to cancel the contract in whole, without penalty to Transnet; giving 30

{thirty] calendar days’ notice to the Service provider of its intention to do so.

Acceptance of Service Levels:

\!
[ éJ

3 TOTAL COST OF OWNERSHIP AND CONTINUOUS I NT INITIATIVES

3.1 Respondents shall indicate whether they would \§ mitted, for the duration of any

contract which may be awarded through this\RFP proCess, to participate with Transnet in
) Feqyce the total cost of ownership [TCO],

N

angDortation services and related logistics provided

its continuous improvement initiative

which will reduce the overall cost g

by Transnet’s operating divisi South Africa to the ultimate benefit of all end-

users.
Accepted:
YES NO
If“yes”,p& i#f details in paragraph 6.2 below,
32 R ents must briefly describe their commitment to TCO and continuous

ro ent initiatives and give examples of specific areas and strategies where cost
ction initiatives can be introduced. Specific areas and proposed potential savings
S percentages should be included. Additional information can be appended to the

Respondent’s Proposal if there is insufficient space available below.

Respondent’s Signature Date & Company Stamp
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RISK "

Respondents must elaborate on the control measures put in place by their entity, which would
mitigate the risk to Transnet pertaining to potential non-performance by a Service provider, in

relation to:

4.1 Quality and specification of Services delivered:

b

4.2 Continuity of supply:

4.3 Compliance with the Occupati *&h and Safety Act, 85 of 1993:

tional Railway Safety Regulator Act, 16-of 2002:

REFERE%
Plea% elow a minimum of 5 company names and contact details of previous and/or

@x stomers whom Transnet may contact to seek third party evaluations of your service
e

NAME OF COMPANY CONTACT PERSON TELEPHONE

Respondent’s Signature Date & Company Stamp
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6 FINANCIAL STABILITY ‘Wr

Respondents are required to submit their latest audited financial statements for the past

3 years with their Proposal in order to enable Transnet to establish financial stability.

SIGNED at on this day of _ 2015

SIGNATURE OF WITNESSES ADDRESS OF WITNESSES

- d

Name

SIGNATURE OF RESPONDENT’S AUTHORISED REPRE%’IVE:
NAME:
DESIGNATION:

Respondent’s Signature Date & Company Stamp
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RFP FOR THE PROVISION: ‘Wr

CLEANING SERVICES FOR ACCOMODATION, RESTAURANT AND OFFICES CLEANING
AT REAL ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF TWO
YEARS

Section 4: PROPOSAL FORM AND LIST OF RETURNABLE DOCUMENTS

I/We

[name of entity, company, close corporation or partnership] Q

-

~h

[full  address]

carrying on business trading/operating as

represented *
by
in my capacity as Q

being duly authorised thereto by a Resolfion gF the Board of Directors or Members or Certificate of

Partners, dated enter into, sign execute and complete any documents relating

to this proposal and any sub eement. The following list of persons are hereby authorised
abovementioned entity, should Transnet decide to enter into Post
ed bidder(s).

CAPACITY SIGNATURE

to negotiate on behalf

Tender Negotiations w

Respondent’s Signature Date & Company Stamp
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I/We hereby offer to supply the abovementioned Services at the prices quoted in the schedule vr
of prices in accordance with the terms set forth in the documents listed in the accompanying

schedule of RFP documents.

I/We agree to be bound by those conditions in Transnet’s:
(i)  Terms and Conditions of Contract - Services ;
(ii)  General Bid Conditions — Services ; and

(iiiy  any other standard or special conditions mentioned and/or embodied in this Request for

Proposal.
\!

I/We accept that unless Transnet should otherwise decide and s 'Ve/us in the letter of
award/intent, this Proposal [and, if any, its covering letter & bsequent exchange of

correspondence], together with Transnet’s acceptance ther onstitute a binding contract

between Transnet and me/us.
Should Transnet decide that a formal contract shned and so inform me/us in a letter of
intent [the Letter of Intent], this Proposal g It any, its covering letter and any subsequent

exchange of correspondence] together

contract between Transnet and me/us ur§ rmal contract is signed.
I/We further agree that if, after ave been notified of the acceptance of my/our Proposal, I/we
fail to enter into a formal coger called upon to do so, orfail to commence the supply of Services

within 4 [four] weeks thgreQgfer, Jransnet may, without prejudice to any other legal remedy which it

may have, recover fro! any expense to which it may have been put in calling for Proposals

afresh and/or h cept any less favourable Proposal.

I/We acc t ontract resulting from this offer will be for a period of two years only.

AD, FOR NOTICES

T@aw of the Republic of South Africa shall govern any contract created by the acceptance of this
RFP. The domicilium citandi et executandi shall be a place in the Republic of South Africa to be
specified by the Respondent hereunder, at which all legal documents may be served on the
Respondent who shall agree to submit to the jurisdiction of the courts of the Republic of South Africa.
Foreign Respondents shall, therefore, state hereunder the name of their authorised representative in
the Republic of South Africa who has the power of attorney to sign any contract which may have to
be entered into in the event of their Proposal being accepted and to act on their behalf in all matters
relating to such contract.

Respondent to indicate the details of its domicilium citandi et executandihereunder:

Respondent’s Signature Date & Company Stamp
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Name of Entity: r

Facsimile:

Address:

NOTIFICATION OF AWARD OF RFP
As soon as possible after approval to award the co the successful Respondent [the Service

provider] will be informed of the acceptance_g Proposal. Unsuccessful Respondents will be

advised in writing of the name of the succdg ice provider and the reason as to why their

Proposals have been unsuccessful, for eflample he category of price, delivery period, quality, B-

BBEE status or for any other reason.

VALIDITY PERIOD

Transnet requires a vali iog#of 90 [ninety] Business Days [from closing date] against this RFP.

NAME(S) AND ADDRESSES OF DIRECTOR(S) OR MEMBER(S)
disclose hereunder the full name(s) and address(s) of the director(s) or

members pany or close corporation [C.C.] on whose behalf the RFP is submitted.

i tration number of compan C.C.

()\ pany /

(ii)  Registered name of company / C.C.

(ii)  Full name(s) of director/member(s) Address/Addresses ID
Number(s)

Respondent’s Signature Date & Company Stamp
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All Sections, as indicated in the footer of each page, must be signed, stamped and dated by

the Respondent. Returnable Documents means all the documents, Sections and Annexures, as

listed in the tables below.

a)

Mandatory Returnable Documents

Failure to provide all Mandatory Returnable Documents at the closing date and time
of this tender will result in a Respondent’s disqualification. Bidders are therefore

urged to ensure that all these documents are returned with thej posals.

Please confirm submission of the mandatory Returnable Docum etailed below by so

indicating [Yes or No] in the table below:

SUBMITTED
[Yes/No]

MANDATORY RETURNABLE DOCUME

SECTION 3 : Pricing and Delivery Schedule

ANNEXURE A : Clause by Clause Technical Complia

pecification

Proof of registration with NCCA (Nationg act Cleaning Association)

Provide a cleaning Programme fi uty 4 plate stove, convectional
ovens, double deep fryers, flat fop gr™e8, char grillers, deep frying pans,
Heavy duty dish washer, under-b&gfridgles and stainless steel work services

Detailed cleaning Progr for the deep cleaning of canopies and
extractor fans in line wjth 850/2012 (This deep clean is necessary as it
comply with set which  minimizes the _risk of food
contamination. T/ ures that during production no dirt and other forms
of grime will f

Letter of good

\\In dition to the requirements of section (a) above, Respondents are further required to

Respondent’s Signature

submit with their Proposals the following essential Returnable Documents as detailed
below.

Failure to provide all essential Returnable Documents may result in a Respondent’s
disqualification at Transnet’s sole discretion. Bidders are therefore urged to ensure

that all these documents are returned with their Proposals.

Please confirm submission of these essential Returnable Documents by so indicating [Yes or

No] in the table below:

Date & Company Stamp
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ESSENTIAL RETURNABLE DOCUMENTS & SCHEDULES

SUBMITTE
D

[Yes or
No]

Receipt for payment of RFP documents [paragraph 1]

SECTION 4 : Proposal Form and List of Returnable documents

- Valid and original, or a certified copy, of your entity’s B-BBEE A&reditation
Certification as per the requirements stipulated in the B-BB ims Form

Section 7.
Note: failure to provide these required documents at xsing date and
time of the RFP will result in an automatic score of raalqpd¥%llocated for
preference

- In the case of Joint Ventures, a copy of the Wtlre Agreement or
written confirmation of the intention tg ent o a Joint Venture
Agreement

- Latest Financial Statements signed
Audited Financial Statements plus 3 8

[Consortia / Joint
 for each party]

Ventures must

n to the requirements of paragraphs (a) and b) above, Respondents are further

~ reqsted to submit with their Proposals the following additional documents as detailed

below. Please confirm submission of these additional documents by so indicating [Yes or No] in

the table below:

ADDITIONAL DOCUMENTS

SUBMITTED
[Yes or No]

Respondent’s Signature

Date & Company Stamp
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CONTINUED VALIDITY OF RETURNABLE DOCUMENTS

The successful Respondent will be required to ensure the validity of all returnable documents,
including but not limited to its Tax Clearance Certificate and valid B-BBEE Verification Certificate, for
the duration of any contract emanating from this RFP. Should the Respondent be awarded the
contract [the Agreement] and fail to present Transnet with such renewals as and when they
become due, Transnet shall be entitled, in addition to any other rights and remedies that it may have
in terms of the eventual Agreement, to terminate such Agreement forthwith \\

without any liability and without prejudice to any claims which Transn y have for damages

against the Respondent. V

By signing this certificate the Respondent is deemed nowledge that he/she has

made himself/herself thoroughly familiar with, and es with all the conditions
governing this RFP, including those contained%y printed form stated to form part
hereof, including but not limited to the do nts\gtated below and Transnet SOC Ltd
will recognise no claim for relief based g gation that the Respondent overlooked
any such condition or failed properly @ into account for the purpose of calculating

tendered prices or otherwise.

Bidders furthermore agree that TqagsNet SOC Ltd shall recognise no claim from them for relief based

-on an allegation that they h oRed any RFP/contract condition or failed to take it into account

- for the purpose of calcu ffered prices or otherwise.

Bidders accept th lig#tion rests on them to clarify any uncertainties regarding any bid which

n
they intend to nd Onh, before submitting the bid. The Bidder agrees that he/she will have no
n

claim bas a gation that any aspect of this RFP was unclear but in respect of which he/she
failed amyclarity.

Tf??idde nderstands that his/her Bid will be disqualified if the Certificate of Acquaintance with RFP
documents included in the RFP as a returnable document, is found not to be true and complete in
every respect,

1 General Bid Conditions*

2 Terms and Conditions of Contract for the supply of Services to Transnet* Master
Agreement attached
Supplier Integrity Pact*
Non-disclosure Agreement*

Specifications and drawings included in this RFP

(o) RN @ 5 . G 0§

Vendor Application Form* and all supporting documents (first time vendors only)

Respondent’s Signature Date & Company Stamp
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Alternatively, for all existing vendors, please provide vendor number(s) here: 'r
Transnet Operating Unique Vendor Number | Yes / Nc; |
Division
Transnet Grou_p_
TFR, et_c._ -
In the Yes/No column above, please confirm that ;II th_e information company address

and contact details, banking details etc. are still correct as at th of allocation of the

vendor number(s).

*(available on Transnet’s website or upon requestOi

&y of 2015

SIGNED at on th7
SIGNATURE OF WITNESSES (JO ADDRESS OF WITNESSES

Name

Name

S

SIGNATURE OF RESPONDENT’S AUTHORISED REPRESENTATIVE:
NAME:
DESIGNATION:

Respondent’s Signature Date & Company Stamp
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RFP FOR THE PROVISION:

CLEANING SERVICES FOR ACCOMODATION, RESTAURANT AND OFFICES
CLEANING AT REAL ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF
TWO YEARS

Section 5: RFP DECLARATION AND BREACH OF LAW FORM
NAME OF ENTITY:

We do hereby certify
that:

1. Transnet has supplied and we have received approprgé responses to any/all

questions [as applicable] which were submitted by our s for RFP Clarification

purposes; V
2. we have received all information we dee@ ssary for the completion of this

Request for Proposal [RFP];

e

we have been provided with suffj ccess to the existing Transnet facilities/sites

n relevant to the Services as well as Transnet
information and Employe had sufficient time in which to conduct and
perform a thorough dy dilideas® of Transnet’s operations and business requirements

and assets used

and any and all relevant info

Tr ? Transnet will therefore not consider or permit any pre-

or post-contra jcation or any related adjustment to pricing, service levels or any

onditions based on any incorrect assumptions made by the

Resp in ggriving at his Bid Price.
4, %a have we received additional information relating to the subject matter of
s R

from Transnet sources, other than information formally received from the

ignated Transnet contact(s) as nominated in the RFP documents;

\Q . we are satisfied, insofar as our entity is concerned, that the processes and procedures
~ adopted by Transnet in issuing this RFP and the requirements requested from Bidders

in responding to this RFP have been conducted in a fair and transparent manner; and

6. furthermore, we declare that a family, business and/or social relationship exists /
does not exist [delete as applicable] between an owner / member / director /
partner / shareholder of our entity and an employee or board member of the Transnet
Group including any person who may be involved in the evaluation and/or adjudication
of this Bid.

-

In addition, we declare that an owner / member / director / partner / shareholder of
our entity is / is not [delete as applicable] an employee or board member of the

Transnet Group.

Respondent’s Signature Date & Company Stamp
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8. If such a relationship as indicated in paragraph 6 and/or 7 exists, the

Respondent is to complete the following section:

FULL NAME OF OWNER/MEMBER/DIRECTOR/
PARTNER/SHAREHOLDER: ADDRESS:

o \!

Indicate nature of relationship with Transnet:

[Failure to furnish complete and accurate info this regard will lead to the
disqualification of a response and may precludga ReSwmaallent from doing future business with
Transnet] {

9. We declare, to the extent tha re aware or become aware of any relationship
between ourselves and Tr %
relationship with Traﬁnet :

ess, we shall notify Transnet immediately in writing of

er than any existing and appropriate business
ch could unfairly advantage our entity in the
forthcoming adjudjcatio

such circumsta

10. We acc y dispute pertaining to this Bid will be resolved through the

a ocess and will be subject to the Terms of Reference of the
. The Ombudsman process must first be exhausted before judicial review

a deCision is sought.

e further accept that Transnet reserves the right to reverse an award of business or
Q decision based on the recommendations of the Ombudsman without having to follow a

formal court process to have such award or decision set aside.
BREACH OF LAW

12. We further hereby certify that J/we (the bidding entity and/or any of its directors,
members or partners)have/have not been [delete as applicable] found guilty during
the preceding 5 [five] years of a serious breach of law, including but not limited to a
breach of the Competition Act, 89 of 1998, by a court of law, tribunal or other
administrative body. The type of breach that the Respondent is required to disclose
excludes relatively minor offences or misdemeanours, e.g. traffic offences. This

includes the imposition of an administrative fine or penalty.

Respondent’s Signature Date & Company Stamp
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Where found guilty of such a serious breach, please disclose: ‘
NATURE OF BREACH:

DATE OF BREACH:

Furthermore, I/we acknowledge that Transnet SOC Ltd reserves the right to exclude

any Respondent from the bidding process, should that perso \ entity have been
found guilty of a serious breach of law, tribunal or regul bligation.
SIGNED at on this %
20_

For and on behalf of

duly authorised hereto *

Name: Name:

Position: Position:
Sighature: Signhature:

Date: Registration No of Company/CC
Place: % Registration Name of Company/CC

Respondent’s Signature Date & Company Stamp
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RFP FOR THE PROVISION: ‘

CLEANING SERVICES FOR ACCOMODATION, RESTAURANT AND OFFICES
CLEANING AT REAL ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF
TWO YEARS

Section 6: RFP CLARIFICATION REQUEST FORM

RFP No: CRAC-ESS-17553
RFP deadline for questions / RFP Clarifications: Before 12:00 on 06 July 2015

TO: Transnet SOC Ltd *
ATTENTION: The Tender Administrator

EMAIL [Neo.Matloa@transnet.net] V
DATE:

FROM:
RFP Clarification No [to be insertedq, et/

E(LQFOR RFP CLARIFICATION

Respondent’s Signature Date & Company Stamp
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RFP FOR THE PROVISION: ‘

CLEANING SERVICES FOR ACCOMODATION, RESTAURANT AND OFFICES
CLEANING AT REAL ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF
TWO YEARS
Section 7: B-BBEE PREFERENCE POINTS CLAIM FORM

This preference form contains general information and serves as a claim for preference points

for Broad-Based Black Economic Empowerment {B-BBEE] Status Level of Contribution.

1. INTRODUCTION \\

1.1 A total of 10 preference points shall be awarded for B-BBEAUS Level of Contribution.

1.2 Failure on the part of a Bidder to fill in and/or to st Wrm and submit a B-BBEE
Verification Certificate from a Verification Age ited by the South African

Accreditation System [SANAS] or a Registn r approved by the Independent
Regulatory Board of Auditors [IRBA] og an A®agiffiting Officer as contemplated in the
Close Corporation Act [CCA] toget ith the bid will be interpreted to mean that
preference points for B-BBEE Sta el of Contribution are not claimed.
1.3 Transnet reserves the right e of a Bidder, either before a Bid is adjudicated or
to

at any time subsequentlly, MStantiate any claim in regard to preferences, in any

manner required byglran

2. GENERAL DEFIN

axes” include value-added tax, pay as you earn, income tax,

uq insurance fund contributions and skills development levies;

2.2 ‘ByB " means broad-based black economic empowerment as defined in section 1 of
t oad-Based Black Economic Empowerment Act;

QQ “B-BBEE status of contributor” means the B-BBEE status received by a measured

entity based on its overall performance using the relevant scorecard contained in the
Codes of Good Practice on Black Economic Empowerment, issued in terms of section

9(1) of the Broad-Based Black Economic Empowerment Act;

2.4 “Bid” means a written offer in a prescribed or stipulated form in response to an

invitation by Transnet for the provision of goods, works or services;

2.5 “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black
Economic Empowerment Act, 2003 [Act No. 53 of 2003];

2.6 “comparative price” means the price after the factors of a non-firm price and all

unconditional discounts that can utilised have been taken into consideration;

2.7 “consortium or joint venture” means an association of persons for the purpose of

combining their expertise, property, capital, efforts, skills and knowledge in an activity
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for the execution of a contract;

2.8 “contract” means the agreement that results from the acceptance of a bid
by Transnet;

2.9  “EME” means any enterprise with an annual total revenue of R5 [five] million or less as
per the 2007 version of the B-BBEE Codes of Good Practice and means any enterprise
with an annual total revenue of R10 [ten] million or less as per the Revised Codes of

Good Practice issued on 11 October 2013 in terms of Government Gazette No. 36928;

2.10 “firm price” means the price that is only subject to adjustmen \in accordance with the

actual increase or decrease resulting from the change, is sition, or abolition of

customs and excise duty and any other duty, levy, or tax, in terms of the law or

regulation, is binding on the contractor and demons hagpan influence on the price
of any supplies, or the rendering costs of any serx%\e execution of the contract;
@ td predetermined norms, as set out
in the bid documents, of a service or mmoM® that is designed to be practical and
useful, working or operating, takj *ccount, among other factors, the quality,
reliability, viability and durabili
bidder;

2.11 “functionality” means the measurement a

ervice and the technical capacity and ability of a

2.12 “non-firm prices” me es other than “firm” prices;

2.13 “person” includes §ference to a juristic person;

2.14 “QSE” mea
R35 [thi

rise with an annual total revenue between R5 [five] million and
million as per the 2007 version of the B-BBEE Codes of Good Practice
enterprise with an annual total revenue of between R10 [ten] million
1 million as per the Revised Codes of Good Practice issued on 11 October

terms of Government Gazette No. 36928

% d value” means the total estimated value of a contract in South African currency,

a~ calculated at the time of bid invitations, and includes all applicable taxes and excise

~ duties;

2.16 “subcontract” means the primary contractor’s assigning or leasing or making out work
to, or employing another person to support such primary contractor in the execution of

part of a project in terms of the contract;

2.17 “total revenue” bears the same meaning assigned to this expression in the Codes of
Good Practice on Black Economic Empowerment, issued in terms of section 9(1) of the
Broad-Based Black Empowerment Act and promulgated in the Government Gazette on 9
February 2007;

2.18 “trust” means the arrangement through which the property of one person is made over
or bequeathed to a trustee to administer such property for the benefit of another

person; and
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2.19 “trustee” means any person, including the founder of a trust, to whom
property is bequeathed in order for such property to be administered for the

benefit of another person.

3. ADJUDICATION USING A POINT SYSTEM

3.1 The Bidder obtaining the highest number of total points for the evaluation criteria as
enumerated in Section 2 of the RFP will be awarded the contract, unless objective

criteria justifies the award to another bidder.

basis taking into account all factors of non-firm prices and conditional discounts.

3.2 Preference points shall be calculated after prices have been !t‘&lght to a comparative

3.3 Points scored will be rounded off to 2 [two] decimal Rla

3.4 In the event of equal points scored, the Bid will d to the Bidder scoring the

highest number of preference points for B-BBQ
3.5 However, when functionality is part of thg eval process and two or more Bids have

scored equal points including equal

ce points for B-BBEE, the successful Bid will

be the one scoring the highest sc

3.6  Should two or more Bids '

drawing of lots.

all respect, the award shall be decided by the

4, POINTS AWARDED -BBEE STATUS LEVEL OF CONTRIBUTION

4.1 In terms ofgfhe erential Procurement Regulations, 2011, preference points shall be
award&Bi er for attaining the B-BBEE status level of contribution in accordance
t

elow: [column "Maximum 10”]

EE Status Level of Number of Points
Contributor [Maximum 10]

1 10
Ro) 2 9
3 8
4 5
5 4

6 3 -
7 T 2
8 1
Non-compliant contributor 0

4.2 Bidders who qualify as EMEs in terms of the 2007 version of the Codes of Good Practice
must submit a certificate issued by an Accounting Officer as contemplated in the CCA or

a Verification Agency accredited by SANAS or a Registered Auditor. Registered auditors
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do not need to meet the prerequisite for IRBA’s approval for the purpose of 4
conducting verification and issuing EME's with B-BBEE Status Level
Certificates.

4.3 Bidders who qualify as EMEs in terms of the Revised Codes of Good Practice issued on
11 October 2013 in terms of Government Gazette No. 36928 are only required to obtain
a sworn affidavit on an annual basis confirming that the entity has an Annual Total
Revenue of R10 million or less and the entity’s Level of Black ownership.

4.4 In terms of the 2007 version of the Codes of Good Practice, Bidders other than EMEs
must submit their original and valid B-BBEE status level v ﬁ‘:ation certificate or a
certified copy thereof, substantiating their B-BBEE rating i by a Registered Auditor
approved by IRBA or a Verification Agency accredited by SANAS.

4.5 The Department of Trade and Industry recently odes of Good Practice on
11 October 2013 [Government Gazette No. 39578 e Revised Codes will replace the
Black Economic Empowerment Codes of Goo ce issued on 9 February 2007. The
Revised Codes provide for a transitiorll period ending 30 April 2015. During the
transitional period, companies mg @ tOWe measured in terms of the Revised Codes
or the 2007 version of the '% pmpanies which are governed by Sector-specific

Codes will be measured ose Sector Codes.

i
4.6 As such, Transnet will ept gB-BBEE certificates issued based on the Revised Codes.

Transnet will alsg cogtinue to accept B-BBEE certificates issued in terms of the 2007

version of t vided it was issued before 1 May 2015. Thereafter, Transnet will

only acc BEE certificates issued based on the Revised Codes.
4.7 In terlys Revised Codes of Good Practice, Bidders who qualify as QSEs must
&th all the elements of B-BBEE for the purposes of measurement. QSEs that are

%l 51% or 100% Black owned are only required to obtain a sworn affidavit on an
%ual basis confirming that the entity has an Annual Total Revenue of R50 million or
\\Q less and the entity’s Level of Black ownership. Large enterprises must submit their
original and valid B-BBEE status level verification certificate or a certified copy thereof,
substantiating their B-BBEE rating issued by a Registered Auditor approved by IRBA or a

Verification Agency accredited by SANAS.

4.8 A trust, consortium or joint venture will qualify for points for its B-BBEE status level as a
legal entity, provided that the entity submits its B-BBEE status level certificate.

4.9 A trust, consortium or joint venture will qualify for points for their B-BBEE status level as
an unincorporated entity, provided that the entity submits their consolidated B-BBEE
scorecard as if they were a group structure and that such a consolidated B-BBEE
scorecard is prepared for every separate bid.

4.10 Tertiary institutions and public entities will be required to submit their B-BBEE status

level certificates in terms of the specialised scorecard contained in the B-BBEE Codes of
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Good Practice. 4

4.11 A person will not be awarded points for B-BBEE status tevel if it is indicated in
the Bid documents that such a Bidder intends subcontracting more than 25% [twenty-
five per cent] of the value of the contract to any other enterprise that does not qualify
for at least the same number of points that such a Bidder qualifies for, unless the
intended subcontractor is an EME that has the capability and ability to execute the
subcontract.

4.12 A person awarded a contract may not subcontract more than 25% [twenty-five per
cent] of the value of the contract to any other enterprise that c\& not have an equal or

higher B-BBEE status level than the person concer%ﬂess the contract is
subcontracted to an EME that has the capability and abijty to ex®eute the subcontract.

4.13 Bidders are to note that in terms of paragraph 2.6 ment 000 of the Revised
Codes of Good Practice issued on 11 October g8 terms of Government Gazette No.
36928, any representation made by an en QM t its B-BBEE compliance must be

supported by suitable evidence or dc%j\tation. As such, Transnet reserves the right

to request such evidence or docu atioNfrom Bidders in order to verify any B-BBEE

recognition claimed. Q
5.  B-BBEE STATUS AND SUBCQ/ NG
5.1 Bidders who claiff pointS in respect of B-BBEE Status Level of Contribution

lowing:

B-BBEE uggl evel®of Contributor = [maximum of 10 points]

med in respect of this paragraph 5.1 must be in accordance with the

cted in paragraph 4.1 above and must be substantiated by means of a B-BBEE
te issued by a Verification Agency accredited by SANAS or a Registered Auditor
oved by IRBA or a sworn affidavit in the case of an EME or QSE.

& Q
~ 2 Subcontracting:

Will any portion of the contract be subcontracted? YES/NO [delete which is not

applicable]
If YES, indicate:
(i) What percentage of the contract will be  subcontracted?
%
(i) The name of the subcontractor
(iiy The B-BBEE status level of the subcontractor
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(iv) Is the subcontractor an EME?

YES/NO

5.3 Declaration with regard to Company/Firm
(i) Name of Company/FirM.........cccooiiiiiiiii e
(i) VAT registration NUMDET ... e
(iiiy Company registration number..............ccocioiiiiiiii
(iv) Type of Company / Firm [TICK APPLICABLE BOX]

oPartnership/Joint Venture/Consortium
oOne person business/sole propriety

nClose Corporations
oCompany (Pty) Ltd
(v) Describe Principal Business ActivitieO

(vi) Company Classificati RPPLICABLE BOX]
oManufacturer
aSupplier
oProfessiogal Scig# Provider

aOther. ice Providers, e.g Transporter, etc

(vii) Tot er of years the company/firm has been in
SIGESS. i
BID D N
I/w ndefsigned, who warrants that he/she is duly authorised to do so on behalf of the

anyWfm, certify that points claimed, based on the B-BBEE status level of contribution
Q ted in paragraph 4 above, qualifies the company/firm for the preference(s) shown and I /

e acknowledge that:

(i) The information furnished is true and correct.

(ii) In the event of a contract being awarded as a result of points claimed as
shown in paragraph 6 above, the contractor may be required to furnish
documentary proof to the satisfaction of Transnet that the claims are correct.

(ii) If the B-BBEE status level of contribution has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fulfilled,
Transnet may, in addition to any other remedy it may have:

(a) disqualify the person from the bidding process;
(b) recover costs, losses or damages it has incurred or suffered as a result of
that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a

Respondent’s Signature
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result of having to make less favourable arrangements due to é
such cancellation;

(d) restrict the Bidder or contractor, its shareholders and directors, and/or
associated entities, or only the shareholders and directors who acted in a
fraudulent manner, from obtaining business from Transnet for a period
not exceeding 10 years, after the audi alteram partem [hear the other
side] rule has been applied; and/or

(e) forward the matter for criminal prosecution.

\!

4@ TURE OF BIDDER
Bl gmmesmereecseccnee !

DATE: ...ciiviiirereiisnisesr s Q
COMPANY O NAME:

ADDRESS: ...iiiviireir s e oo ittt et bbbt e

WITNESSES:
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RFP FOR THE PROVISION:

CLEANING SERVICES FOR ACCOMODATION, RESTAURANT AND OFFICES
CLEANING AT REAL ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF
TWO YEARS

Section 8: CERTIFICATE OF ATTENDANCE OF RFP BRIEFING

It is hereby certified that — \\
2’ OE

Representative(s) of [name of entity]
attended the RFP briefing in respect of <@

RFP on %

TRANSNET" & ATIVE RESPONDENT’S REPRESENTATIVE

&Q&

ropoSed Services to be rendered in terms of this

Respondent’s Signature Date & Company Stamp
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7

CLEANING AT REAL ESTATE MANAGEMENT, ESSELENPARK CAMPUS FOR A PERIOD OF TWO

YEARS

Section 9: B-BBEE IMPROVEMENT PLAN

Transnet encourages its Suppliers to constantly strive to improve their B-BBEE rating and requests that

Respondents submit a B-BBEE improvement plan. Respondents are therefore requested to indicate

whether they will maintain or improve their BBBEE status over the contract period.

Additional contractual requirements \\
Should a contract be awarded through this RFP process, the succe&espondent(s) may be

contractually committed, /inter alia, to the following conditions:

a) The original B-BBEE Improvement Plan may requircsiig

ensure that Transnet is satisfied that developmenta @ jves will be met.

aoditions or updates in order to

b) The Supplier will need to ensure that the rglevant mechanisms and procedures are in place to

allow Transnet access to information t ureand verify the Supplier's compliance with its

stated B-BBEE Improvement comv@
c) The Supplier will be required tf pro

(i) quarterly status repof§s for snet; and
(ii) a final B-BBE ent Plan report, to be submitted to Transnet prior to the expiry
date of t tract] detailing delivery, implementation and completion of all B-BBEE

Impro t ponents.
d) All inf#fm provided by the Supplier in order to measure its progress against its stated

tagge ille auditable.

wif

instructions]

Respg re requested to submit their B-BBEE Improvement Plan as an additional document
h& Proposals by completion of Annexure B appended hereto. [Refer Annexure B for further
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Transnet encourages its Suppliers/Service Providers to constantly strive to improve their B-BBEE rating. Whereas

ANNEXURE B: B-BBEE IMPROVEMENT PLAN

Respondents will be allocated points in terms of a preference point system based on its B-BBEE scorecard, in
addition to such scoring, Transnet also requests that Respondents submit a B-BBEE improvement plan. Respondents
are therefore requested to indicate the extent to which their ownership, management control, Supplier
Development, Preferential Procurement and Enterprise Development will be maintained or improved over the

contract period.

Respondents are requested to submit their B-BBEE Improvement Plan as an additional document with their

Proposals.

Respondents are to insert their current status (%) and future targets (%) for the B AEE Improvement Plan [i.e.
not the % change but the end-state quantum expressed as a percentage] in the /ow. This will indicate how

you intend to sustain or improve your B-BBEE rating over the contract peri agreerment, this will represent a

binding commitment to the successful Respondent.

Transnet reserves the right to request supporting evidence to subj commitments made in the B-BBEE

Improvement Plan.

Current Future

OWNERSHIP INDICATOR Status (%) | Target (%)

1.  The percentage of the
business owned by Black?
persons.

2. The percentage of your
business owned by Black

e a commitment based on the extent
h ownership in the hands of Black

women. en as a percentage of total ownership
f the organisation would be sustained or
Increased over the contract period.
3. The percentagQpf Provide a commitment based on the extent
busmgss ovgld k to which ownership in the hands of Black
youth youth as a percentage of total ownership

of the organisation would be sustained or
increased over the contract period,

4. \u ceNage of the Provide a commitment based on the extent
R3S owned by Black to which ownership in the hands of Black
persor?s living with disabilities | gisapjed persons as a percentage of total

ownership of the organisation would be
sustained or increased over the contract

period.
4
5. New Entrants” (Early stage Provide a commitment based on the extent
business) to which new entrants will be supported

over the contract period.

2 "Black” means South African Blacks , Coloureds and Indians , as defined in the B-BBEE Act, 53 of 2003

3 "Black youth” means Black persons from the age of 16 to 35

4 “New Entrants” means an early stage business which Is similar to a start-up. However, an early stage business is typically 3
years old or less.
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Management as a
percentage of all senior
management

Provide the percentage of Blacks that
would be appointed or retained by
the Board and would be operationally
involved in the day to day senior

MANAGEMENT CONTROL Required Responses Current T':::";fs
INDICATOR Status (%) g
(%)
6. The percentage of Black | proyide a commitment based on the
Board members in extent to which the number of Black
relation to the total Board members, as a percentage of
number of Board the total Board, would be sustained
members or increased over the contract period.
7. The percentage of Black | provide a commitment based on the \\
female Board members in | extent to which the number of Black
relation to the total female Board members, as a
number of Board percentage of the total Board, wg
members be sustained or increased over thé
contract period.
8. Black Executives directors | provide a commitment b i
as a percentage of all extent to which the gumb
executive directors executive Directors 3
of afl Executive ]
sustained or @ sed
contract emgg
directors as a percentage ext. the number of Black
rcentage of all Executive Directors
Id be sustained or increased over
t1®contract period.
= Current Future
Other Executive : s Targets
Management x Required:Rezponse gStatus (%o) (%)
10. BIack Provide a commitment based on the
sa extent to which the number of Black
=S of all executive Managers as a percentage
' cUWye directors of all Executive Directors would be
\ sustained or increased over the
contract period.
11. Black Female Executive Provide a commitment based on the
Management as a extent to which the number of Black
percentage of all female executive Managers as a
executive directors percentage of all Executive Directors
would be sustained or increased over
the contract period.
i 5ors! o ondgs enrrent |, LT
Senior Management g.equireﬂ “Bes;mnse Status (%) | %(0?0)&
12. Black employees in Senior
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management of the business, with
individual responsibility for overall
anayor financial management of the
business and actively involved in the
development and implementation of
overall strateqgy, over the contract
perfod.

13. Black female employees | provige the percentage of Black
in Senior Management as | females that would be appointed or
a percentage of all senior | retained by the Board and would be
management operationally involved in the day to
day senior management of the
business, with individual respon®
for overall andyor financial
management of the busingages

actively involved in the q %

and implementation of o

strategy, over the xntrac Deriod.
{ : Sl curent Future

~

e e Management | Required, Q.s'e Status (%) T?';—!‘;"s
14.  Black employees in Profde & centage of Blacks that
Middle Managementas a | Mg pe gptained or appointed by
percentage of all middle e orgMisation in the middle
management nagement cadre and would be
rationally involved in the day to
ay management of the business,
with individual responsibility for a
x particular area within the business
and actively involved in the day to
day management of the
organisation, over the contract
period.
15 A Gl le employees Provide the percentage of Blacks
- iddle Management | femajes that would be retained or
~ \? percentage of all appointed by the organisation in the
middle management middle management cadre and

would be operationally involved in the
day to day management of the
business, with individual responsibility
for a particular area within the
business and actively involved in the
day to day management of the
organisation, over the contract

period.
an . ) Future
. - o e L Current Taraets
Junior Management | Required Response Status (%) --69- E
. & - . i (%)

- G i

16. Black employees in Junior | provide a commitment based on the

management as a extent to which the number of Black
percentage of all junior
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Junior Managers as a percentage of
the total junior Managers, would be
sustained or increased over the
contract period.

17. Black female employees

in Junior management as
a percentage of all junior

management

Provide a commitment based on the
extent to which the number of Black
female Junior Managers as a
percentage of the total junior
Managers, would be sustained or
Increased over the contract period.

\!

Employees with
disabilities

18. Black employees with
disabilities as a
percentage of all
employees

~ PREFERENTIAL
PROCUREMENT
INDICATOR

rent Future

Required Response Sgatus (% Targets
D (%)
Provide a commitment b
extent to which the perca Df
Black disabled empldyees, ation
to the total of al, oyees in the
organisation, ustained or
increased ov contract period.
Future
Current

Regffir nses Status (%) Ta(r‘;?ne)ts o

19. B-BBEE procurement
spend from all
Empowering Suppli
based on the B-B

ide a commitment based on the
xtent to which B-BBEE spend from
all Empowering Suppliers would be
sustained or increased over the
contract period.

Es based on the
licable B-BBEE

Procurement Recognition
Levels as a percentage of

Total Measured
Procurement Spend

Provide a commitment based on the
extent to which B-BBEE spend from
Empowering Supplier QSEs would be
sustained or increased over the
contract period

* "Empowering Suppliers” means a B-BBEF compliant entity, which should meet at least three of the following criteria if it
/s a Large Enterprise or one if it is @ QSE:
() At least 25% of cost of sales excluding labour cost and depreciation must be procured from flocal producers or local
supplier in SA, for service industry labour cost are included but capped to 15%.
(b) Job creation - 50% of jobs created are for Black people provided that the number of Black employees since the
immediate prior verified B-BBEF Measurement is maintained.
(c) At least 25% transformation of raw material/beneficiation which include local manufacturing, production and/or

assembly, and/or packaging.

(d) Skills transfer - at least spend 12 days per annum of productivity deployed in assisting Black EMEs and QSEs
beneficiarfes to increase their operation or financial capacity.
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21. B-BBEE procurement
spend from Exempted
Micro- Enterprise based
on the applicable B-BBEE
procurement recognition
Levels as a percentage of
Total Measured
Procurement Spend

22. B-BBEE procurement
spend from Empowering
Suppliers that are at least
51% black owned based
on the applicable B-BBEE
Procurement Recognition
Levels as a percentage of
Total Measured
Procurement Spend

Provide a commitment based on the
extent to which B-BBEE spend from
EMEs would be sustained or |
increased over the contract period |

Provide a commitment based on the
extent to which spend from

Empowering Suppliers who are more
than 51% Black-owned would be

maintained or increased over th V
contract period.

23. B-BBEE procurement
spend from Empowering
Suppliers that are at least
30% black women
owned based on the
applicable B-BBEE
Procurement Recognition
Levels as a percentage of
Total Measured
Procurement Spend

24. B-BBEE Procurem
Spent from Degigin
Group® SuppligrsNgat
at least 51% BWgck ®ned

O

Provide a commi t based on the

extent to whicg om

Empowering w lers who are more
NAQomen-owned would

b Increased over the

rovide a commitment based on the
extent to which spend from suppliers
from Designated Group Suppliers that
are at least 51% Black owned would
be maintained or increased over the

contract period.

"

6 &
"Designated Groups” means.

a) unemployed black people not attending and required by law to attend an educational institution and not awaiting
admission to an equcational institution;

b)  black people who are youth as defined in the National Youth Commission Act of 1996;

¢) black people who are persons with disabilities as defined in the Codes of Good Practice on employment of people with
disabilities issued under the Employment Equity Act;

d) black people living in rural and under developed areas; and

e) black military veterans who qualifies to be called a military veteran in terms of the Military Veterans Act 18 of 2011.
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Current
SUPPLIER DEVELOPMENT ; Target
INDICATOR Required Response Status (%) (%)
25. Annual value of all . Provide a commitment based on the
Suppl_|er I_Development percentage in your organisation’s
Contributions made by annual spend on Supplier
the Measured entity as a | peyejopment initiatives, will be
percentage of the target | maintained or improved over the
contract period. \
ENTERPRISE . T Future
DEVELOPMENT Required Response Stakr;e(l":;b) Target
INDICATOR / (%)
26. The organisation’s annual | provide a commitment based
spend on Entgerprlse retention or increase in y
Development"asa organisation’s annual sp %
percentage of Net Profit | £nterprise Development inWwidles, as
after Tax [NPAT] a percentage of § t Profit after
Tax, over the actyyeriod,

¢

2

7w

Supplier Development’' means monetary or non-monetary contributions carried out for the benefit of value-adding

<«

suppliers to the Measured Entily, with the objective of contributing to the development, sustainability and financial and

operational independence of those beneficiaries:

(a) Supplier Development Contributions to suppliers that are Exempted Micro-Enterprises or Qualifving Small Enterprises
which are at least 51% black owned or at least 51% black women owned.

Supplier Development within the contest of the B-BBEE scorecard must be differentiated from Transnet’s Supplier

Development Initiatives. Whereas the former relates to the definition above, the latter relates to improving the socio-

economic environment through initiatives that are committed to as part of a contract award that contribute to the

development of a competitive supplier base in relation to a particular industry.

“Enterprise Development” means monetary and non-monetary contributions carried out for the following beneficiaries,

with the objective of contributing to the development, sustainability and financial and operational independence of those

beneficiaries:

(a) Enterprise Development Conlributions to Exempted Micro-Enterprises or Qualifying Small Enterprises which are at least

51% Black owned or at least 51% Black women owned;
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Failure to complete and provide supporting documents will result in your bid
being disqualified.

Annexure C: Tenderer SHE Management System Questionnaire

This questionnaire is part of the TFR tender evaluation process and is to be completed by all
Tenderer's and submitted with their tender offer. The objective of the questionnaire is to provide an
overview of the status of the Tenderer's SHE management system. Tenderer's will be required to
verify their responses noted in their questionnaire by providing evidence of thgir ability and capacity
in relevant matters. The tender warrants that the information provided bel \\ accurate and correct.
The tenderer shall advise TFR of any changes.

TFR may verify the accuracy of this information (where ne
visit as part of the tender evaluation.

ary) dtring the physical

The information provided in this questionnaire is an acurat mary of the company's SHE

management system.

Company Name:

Signed:

Position:

Tender Description:

Tender Number:

=

i e

SES
=

1. SHE Policy ant

e company have an SHE Management system e.g
AS, IRCA System elc

- If yes provide details

- Is there a company SHE Management System, procedures
manual or plan?

- If yes provide a copy of the content page(s)

- Are the SHE responsibilities clearly identified for all levels of
Management and employees?

- If yes provide details

: &gﬁ& Work Pracﬁaes’an

A

- Are safe operating procedures or specific safety instructions

S——T S - s

Sia e e el BT L

I
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relevant to its operations available?

- If yes provide a summary listing of procedures or instructions

- Is there a SHE incident register?
If yes provide a copy

- Are Risk Assessments conducted and appropriate techniques
used?

- If yes provide details

[T ™) TTrei==> T - =

Describe briefly how health and safety training is cqg
your company:

- Is a record maintained of all training a uctidn programs

undertaken for employees in your co

undertaken?

-If yes provide detai

- Is there a prgceduredy which employees can report hazards
at workplag€s?

ails

a workplace SHE committee?

- Are employees involved in decision making over SHE
matters?

- If yes provide details

- Are there appointed SHE representatives?

- Is there a system for recording and analysing health and
safety performance statistics including injuries and incidents?

- If yes provide details
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- If yes provide details

- Are employees regularly provided with information on
company health and safety performance?

to date?

Is company registered with workmen’s compensation and up

- If yes provide proof of letter of good standing

health and safety offence?

- If yes provide details

- i-las the company been fined or convicted of an occupation

Safety Performagce
|
Monthly DIFR for previous months

\/

Previous No of Disabling
Year Injuries

e

@ mber of

ees

DIFR p_er month

Jan
Feb

Mar

Apr

May

Jun

Jul

&,
®BIFRN Number of Disabling injuries x 200000 divided by number of man hours worked

for the period

Signed
(Tenderer)
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