TRANSNET
'r
TRANSNET FREIGHT RAIL
a Division of

TRANSNET SOC LIMITED
(Registration No. 1990/000900/30)

\‘a
REQUEST FOR QUOTATION (“RFQ”) ‘
RFQ NUMBER CRAC-VAR-9872
CLEANING OF OFFICES, GARDEN SERVICE AND PEST AT NIGEL
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR

ISSUE DATE :{AN UARY 2013
INFORMATION SESSION Q 06 FEBRUARY 2013
TIME : O : 11H00

CLOSING DATE 12 FEBRUARY 2013

CLOSING TIM : 10H00 A.M

OPTION 28 MAY 2013
F XIONS / SITE CONTACT LENDRIA (083 276 2596)

TENb“EQQ\

OX ALLOCATED AT THE CHAIRPERSON TRANSNET FREIGHT RAIL
ACQUISITION COUNCIL, GROUND FLOOR, INYANDA HOUSE 1, 21
WELLINGTON ROAD, PARKTOWN, JOHANNESBURG.

Please note that late responses and those delivered or posted

Respondent's signature 1 Date and company stamp
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RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,

DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO
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SCHEDULE OF DOCUMENTS

Y]
Notice to Bidders
Requisition for quotation \L
Scope of Work and General specification %V
Returnable Schedules / Documents O
Information session certificate
Proposal Form \k

Non-Disclosure Agreement Q
Supplier Declaration Form Q
e

rvices)

General Tender Conditions (@,
. Standard Terms and Conditions of Contract (US7 — Services)

. Supplier Code of c

. Safety Clause\

N
&

Rrespondent's signature 2 Date and company stamp



TJRANSNETI

SECTION 1

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD Q.ﬁ TWO

YEARS. !
NOTICE TO BIDDERS V

ned requirement

Quotations are requested from interested Respondents to supply the abo
to TRANSNET FREIGHT RAIL.
On or after 29/01/2013 the RFQ documents may be inspected at, and 2
of TRANSNET Freight Rail Tender Advice Centre, Inyanda 1, Ground FIo0
Parktown.

bfainable from the office
, 21 Wellington Road, and

A COMPULSORY INFORMATION MEETING WI?LD AT THE FOLLOWING VENUE:
VENUE : KINROSS STATION ( :
Time : 11h00

Date : 06 FEBRUA 1

The site meeting is compulsorya mpanies not attending will be overlooked during the tender
awarding process. \

PLEASE BRING $ DOCUMENT ON THE DAY OF BRIEFING AND ALSO MAKE SURE

THAT YOU B SAFETY SHOES AND REFLECTIVE VEST ON SITE
NAME'\ : Gladys Mtambo/Tshiamo Motitswe

Tel (011) 584-0597/0606

Email gladys.mtambo@transnet.net/Tshiamo.motitswe@transnet.net

A non-refundable tender fee of R100.00 (inclusive of Vat) is applicable per tender (listed below).
Payment is to be made to Transnet Freight Rail, Standard Bank Account number 203158598,
Branch code 004805. The deposit slip must reflect the tender number and the Company Name.
Receipt/s to be presented prior to collection of the tender/s.

NOTE: This amount is not refundable.
Tenders in duplicate must reach the Chairperson, TRANSNET Freight Rail Acquisition Council,

P.O.Box 4244 Johannesburg 2000 before the closing hour on the date shown below, and must be
enclosed in a sealed envelope which must have inscribed on the outside:

Rrespondent's signature 3 Date and company stamp
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Tender No : CRAC- JHB-9872

Description : CLEANING & GARDEN SERVICE AT KINROSS STATION
Closing date and time : 12 FEBRUARY 2013 AT 10H00

Closing address (refer options below)

DELIVERY INSTRUCTIONS FOR THIS RFQ:

1If _posted, the envelope must be addressed to the Chairperson, TRANSNET Freight Rail
Acquisition Council, P.O. Box 4244, Johannesburg 2000 and must be dispatched in time for
sorting by the Post Office to reach the Chairperson before the closing time of the . Inthe
event of the late receipt of a Proposal, the Respondent’s franking machine impression will not
be accepted as proof that the response was posted in time.

2 If delivered by hand, the envelope is to be deposited in the TRANSNE Mox which is
located at the main entrance, Inyanda House,21 Wellington road, Par annesburg and
should be addressed as follows:

The measurements of the "tender slot" are 500mm wide x 100mm high*and Respondents must
please ensure that response documents or files are not la n the above dimensions.

Responses which are too bulky (i.e. more than 100m ) must be split into two or more files,
and placed in separate envelopes.

It should also be noted that the > tentler box is located at the main entrance
and is accessible to the public 24 hougs per day, 7 days a week.

3 If dispatched by courier, the env must be addressed as follows and delivered to the Office
of The Chairperson, TRANSNET Eréight Rail Acquisition Council and a signature obtained from
that Office.

XHT RAIL ACQUISITION COUNCIL
SE, 21 WELLINGTON ROAD
, JOHANNESBURG, 2001

3.4 The responses to this RFQ will be opened as soon as practicable after the expiry of the time
advertised for receiving them.

3.5 TRANSNET shall not, at the opening of responses, disclose to any other company any
confidential details pertaining to the Quotations received, i.e. pricing, delivery, etc. The names and
location of the Respondents will, however, be divulged to other Respondents upon request.

3.6 Envelopes must not contain documents relating to any RFQ other than that shown on the
envelope.

4 No slips are to be attached to the response documents. Any additional conditions must be
embodied in an accompanying letter. Alterations, additions or deletions must not be made by
the Respondent to the actual RFQ documents.

Rrespondent's signature 4 Date and company stamp—
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BROAD-BASED BLACK ECONOMIC EMPOWERMENT (“BBBEE”)

(c)

TRANSNET fully endorses and supports the South African Government’s Broad-Based
Black Economic Empowerment Programmed and it is strongly of the opinion that all business
enterprises have an equal obligation to redress the imbalances of the past. TRANSNET
would therefore prefer to do business with business enterprises who share these same
values and who are prepared to contribute to meaningful BBBEE initiatives (including and
not limited to enterprise development, subcontracting and Joint Ventures) as part of their
tender response.

Transnet would accordingly allow a “preference” in accordance with the 10% h?eference

system, as per the Preferential Procurement Policy Framework Act 5 of 20 amended)
to companies who provide a BBBEE accreditation Certificate. All procurement disposal
transactions in excess of R30000 will be evaluated accordingly. All actlons below R
30,000 will as far as possible be earmarked for EME’s.

TRANSNET consequently urges Respondents (Large enterpn S s — see below) to
have themselves duly accredited by any one of the Accred Agencies approved by

In terms of Government Gazette No. 32467, Noti =
1 February 2010 only BBBEE certificates iss

of Verification Agencies that are in poss
South African National Accreditation Sys@l

However accreditation certificates fissue non-accredited verification agencies
before 01 February 2010 and whjch age still within their one (1) year validity period will
still be acceptable, until their_expiry provided that the accreditation was done in
accordance with the latest co e. those promulgated on 9 February 2007).

BBBEE Accreditation ertifi s issued after the published date i.e. 01 February
2010, by a VerificatignV&gency not approved by SANAS, will NOT be acceptable as
from 01 February 2 "{\

10 dated 31 July 2009, as from

redited Verification Agencies

f a valid pre-assessment letter from
be valid.

SANAS (South African National Accreditation System, unx;r th gpices of the DTI).
y A

Enterprises by such Accreditation Agencies based on the following:

ises (i.e. annual turnover >R35 million):

Qualifying Small Enterprises — QSE (i.e. annual turnover >R5 million but <R35
million):
> Rating based on any 4 (four) of the elements of the BBBEE scorecard

> Enterprises to provide BBBEE certificate and detailed scorecard (to be renewed
annually)

Exempted Micro Enterprises — EME (i.e. annual turnover <RSm are exempted
from being rated or verified):

> Automatic BBBEE Level 4 rating, irrespective of race ownership, i.e. 100% BBBEE
recognition

» Black ownership >50% or Black Women ownership >30% automatically qualify as
Level 3 BBBEE rating, i.e. 110% BBBEE recognition

Rrespondent's signature 5 Date and company stamp
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» EME’s should provide documentary proof of annual turnover (i.e. audited financials)
plus proof of Black ownership if Black ownership >50% or Black Women ownership
>30% (to be renewed annually) from their Auditors / Accounting Officers

In addition to the above, Respondents who wish to enter into a Joint Venture (JV) or
subcontract portions of the contract to BBBEE companies must state in their Tenders /
Proposals the percentage of the total contract value which would be allocated to such
BBBEE companies, should they be successful in being awarded any business. A rating
certificate in respect of such BBBEE JV-partners and/or sub-contractors, as well as a
breakdown of the distribution of the aforementioned percentage allocation must also be
furnished with the tender response to enable Transnet to evaluate / adjudicate on akl tenders

received on a fair basis.

Each Respondent is required to furnish proof of its BBBEE status (*cate and
Detailed Scorecard) and ensure that the documentation is valid at the date ‘of Tender
Submission as stipulated above to TRANSNET.

Failure to submit your BBBEE Certificate and Detailed Scoreca in a score of zero
being allocated for BBBEE evaluation.
Turnover: Indicate your company'’s most recenfann over:

e If annual turnover <R5m, please attach auditop§™/™aceounting officers letter confirming annual
turnover and percentage black ownership as @ 5 Black Women ownership

e If annual turnover >R5m please attach BEE=certificate and detailed scorecard from an
accredited rating agency.

The DTI has created an online@-BBEE Registry (http://www.dti.gov.za) in order to provide
a central and standardized source“ef the B-BBEE status of all entities, and to facilitate the
flow of this information o] ntities by providing a Unique Profile Number (UPN) per

status on the DTI R ce, entities verified by DTI, will receive the following benefits:

- Their BB
Registry
- Listi

each listing. Existin & rospective suppliers are therefore urged to list their B-BBEE
i

s will be verified and confirmed by the DTI, before listing on the

gistry will provide suppliers the option to market themselves on the DTI
nities Network. This is a search engine that is designed to help businesses
E compliant entities who match specific requirements in terms of the nature of
es/goods provided, region, B-BBEE status or other search criteria.

Transhet supports this DTl initiative and will use the DTI Registry to verify prospective and
existing suppliers’ BBBEE credentials.

Kindly provide Transnet with your DTI B-BBEE UNIQUE PROFILE NUMBER with all tender
submissions.
DTI BBBEE UNIQUE PROFILE NUMBER:

Failure to submit your BBBEE information in terms of the above-mentioned clauses will result
in a score of zero being allocated for BBBEE evaluation.

Rrespondent’s signature 6 Date and company stamp
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6. COMMUNICATION

Respondents are warned that a response will be liable to disqualification should any attempt be
made by a Respondent either directly or indirectly to canvass any officer(s) or employee of
TRANSNET in respect of an RFQ between the closing date and the date of the award of the
business.

A respondent may, however, BEFORE THE CLOSING DATE AND TIME, direct any
enquiries relating to the RFQ to the TRANSNET employee as indicated in (2) above.
7. RFQ SCHEDULE

Respondents will be contacted as soon as practicable with a status update. At this time
short-listed Respondents may be asked to meet with TRANSNET repr Bntatives.
Respondents are to provide a list of persons who are mandated to negotiate 8n behalf of
their company, together with their contact details.

7.1 INSTRUCTIONS FOR COMPLETING THE RFQ

(i) Sign one set of documents (sigh and date the botto
set will serve as the legal and binding copy. A
required. This second set can be a copy of the

(i) Both sets of documents to be submitted td the address specified above.

(iii) The following returnable document ccompany all Proposals:

- the Respondent’s laiestatidited financial statements;
- the Respondent’s @ learance Certificate.
8. COMPLIANCE < ,

The Respondent shall be in full omplete compliance with any and all applicable State
and Local Laws and Regul

9. ADDITIONAL NOTES:
e All returnable docu x

with the re ns

ach page). This
ayset of documents is

as indicated in the Proposal Form (Section 3) must be returned

e Change espondent to its submission will not be considered after the closing date
e The n rsons signing the Proposal must be legally authorized by the Respondent
t r Section 4). A list of those person(s) authorized to negotiate on your behalf

besubmitted along with the Proposal
@A rices must be quoted in South African Rands
o TRANSNET reserves the right to undertake post-tender negotiations with the preferred
Respondent or any number of short-listed Respondents

[ ]

NB: Unless otherwise expressly stated, all Proposals furnished pursuant to this
Request shall be deemed to be offers. Any exceptions to this statement must be
clearly and specifically indicated. TRANSNET reserves the right to reject any or all
offers.

FAILURE TO OBSERVE ANY OF THE ABOVE-MENTIONED REQUIREMENTS
MAY RESULT IN THE PROPOSAL BEING REJECTED

Rrespondent's signature 7 Date and company stamp
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10. DISCLAIMERS

Respondents are hereby advised that TRANSNET is not committed to any course of action
as a result of its issuance of this RFQ and/or its receipt of a Proposal in response to it. In
particular, please note that TRANSNET reserves the right to:

¢ modify the RFQ’s Goods or Services and request Respondents to re-bid on any changes
e reject any Proposal which does not conform to instructions and specifications which are
detailed herein

disqualify Proposals submitted after the stated submission deadline

not necessarily accept the lowest priced Proposal \‘,

reject all Proposals, if it so decides
award a contract in connection with this Proposal at any time after the R losing date

award only a portion of the proposed Goods or Services which are reflected in‘the scope
of this RFQ
split the award of the contract between more than one Supplier

other work
performed in connection with this Proposal, wheth
contract.

11. Any PROPOSAL submitted by a Resubject to negotiation and review of the
al

make no award of a contract Q
Kindly note that TRANSNET will not reimburse any Reme;nt ny preparation costs or
not

Respondent is awarded a

proposed contract by TRANSNET's L unsel.

NAME OF RESPONDENT:
PHYSICALADDRESS: ! ;
Responden@fa erson: Name:
(I Q

Designation:

Telephone:

Cell phone:

Facsimile:

Email:

TRANSNET urges its clients and suppliers to report
any fraud or corruption
on the part of TRANSNET’s employees to

TIP-OFFS ANONYMOUS : 0800 003 056

Rrespondent's signature 8 Date and company stamp
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SECTION 2

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO

YEARS.
REQUISITION FOR QUOTATION %\
SUPPLY EHAIN SERVICES
MESSRS: cmsiviviionssssiabsniianisveesie s il auiiasis

l: (011) 584-0597

--------------------------------------------------------

-------------------------------------------------------

Tel (011)
Fax (011)
ISSUE DATE 29/01/2013 OQ

CLOSING DATE  12/02/2013 (10h00

Prices in South African currency, including all costs.
Direct to
consignees
ITEM NO: | DESCRIPT Price
1 Cleanin ic€s at Nigel, etc.

ject

Total price

2.Prices A.T. exclusive

Transnet Freight Rail (Kinross)

Leandria (083 276 2596)

LSORY DOCUMENTS

5.1.Return of tender documents
The tender documents must be submitted on the closing date in duplicate and failure to do so
will automatically disqualify your offer.
5.2.The following documents are compulsory, and they must be attached to the tender
document
If Not your tender will not be considered.
a) Tax Clearance Certificate
b) Supplier Declaration Form
c¢) Current Vat Registration No. (provide proof if exempted)
d) BBBEE level certification and Score Card

Rrespondent's signature 9 Date and company stamp
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Transnet strives to be fair, equitable and just in all its dealings with tenderers.
As such we encourage all tenderers to report any practice, activity or
information that they are aware of or become aware of which may result in any
perception of or actual fraud being committed against or in the name of
Transnet. The hotline details are:-

Hotline telephone: 0800 003 056
Email: transnet@tip-offs.com

6. FRAUD HOTLINE

Fax: 0800 007 788
All information received will be treated with the utmost confidentiah

7. BUSINESS ADJUDICATION CRITERIA: Os

7.1.” criteria”
7.1.1.Total Price for the service (pricing threshold)

7.2.”Technical”

7.2.1.Compliance to specification

(Letter of Good Standing, Safety Plan, Pest rtificate and Salary Schedule)
7.3.”BBBEE”

7.3.1.Provide BBBEE level Certlflcatlon

Rrespondent's signature 10 Date and company stamp
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COMPANY INFORMATION
8. STATEMENT OF WORK (S) SUCCESSFULLY CARRIED OUT BY THE TENDERER:

Tenderers are to advise which other companies have they successfully provided or are currently
providing similar services.

Service Description For whom done Period Contact per and
Telephoneor Cell
n r

D

AL

B

Rrespondent's signature 1 Date and company stamp
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SECTION 3

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO
YEARS.

Y]

SCOPE OF WORK $\:k
O

{
&
<<§
d\
QQ*

W

Rrespondent's signature 12 Date and company stamp
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1 of 4
BUILDING Kinross, Nigel, Dunnotar, Eloff, Daggafontein DEPOT
Klnross 02AA019) Telecomms 60m2, Nigel 02AA364) Station bld 446m?2, Dunnotar 02AA371) Station bldg. 216m?2,
Eloff 02AA125) Comms bidg. 15im?2, Daggafontein 02AA3693 Station bldg. 203m?
GENERAL SPECIFICATION:

CONTACT PERSON ON SITE

Amanda Walker
011 365 7324

Any queries concerning work, please contact above person

SCOPE OF WORK

AREAS TO BE CLEANED

(A)  Main Entrance / Security / Ablution / Reception Area and surrounding depo

(B) Stairs and Landings (service and main stairs)
(C) Office and passages (including boardrooms, store rooms, etc.)

(D) Lift Foyers

(E) Toilets: Ladies /Gents

(F) Kitchens

(G) Entertainment areas / bars

(H) Lifts
(I) Windows

(J) Parking area

(K}  Surrounding area at (main entrance) and garden ar

{L} Lobby’s on floors outside windows

% Carpets
% Vacuum
“+ Spot clean
«» Steam cle

2

CES AND PASSAGES)

an albtelephone and disinfect

Dust all high ledges and fittings

Bust all hotizontal surface(low level)

< Dust all vertical surfaces (walls, cabinets, etc. to height of 2 meters)

% Dust all windows ledges/calls (fow and high)

3.WASTE DISPOSAL (OFFICES, KITCHENS AND TOILET

% Empty and clean all ashtrays
“ Empty and clean all waste baskets and receptacles
Remove all waste to bins for removal by Metropolitan Councit

4,WALLS/DOORS AND PAINTWORK/WALL PAPER

% Spot clean all low surfaces (finger marks, etc.)
*» Washing of entire walls

5.GLASS DOOR AND MENTAL WORK

\%

ot area as per enclosed plan)

Weekly
As necessary
Quarterly

Daily
Weekly
Daily
Weekly
Daily

Daity
Daily
Daily

Daily
Quarterly

Y]

Rrespondent's signature 13

Date and company stamp
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2 of 4

Weekly
+ Spot clean main entrance glass doors Weekly
% Clean or polish all bright metal fittings to doors/frames
6.ENTRANCE FOYER/RECEPTION/RECEPTIONQFFICE/LOBBY'S

Daily

+ Sweep entrance foyer and entrance Daily
+ Clean door mats and dust blinds Daily
< Damp clean counter tops Daily
» Damp mop Daily \ﬂ
¥ Machine buff Daily

% Clean up Lobby's outside windows

2. TOILETS
» Empty and clean all waste receplacles il

% Clean and sanitise all W.C. bowls, basins and urinals/-outlets a

<+ Clean all mirrors ily
< Damp mop floors with disinfectant aily
% Clean all metal fittings Daily
% Spot clean wall tiles, doors W.C. pattitions Daily
< Treat against staining, fungal and bacterial growth Quarterly
< Replenish toilet paper Daily
 Wipe clean hand dryers and all other fixed services Daily

8.WINDOW CLEANING

“ Clean interior faces of all windows quarterly
+ Clean exterior faces of all windows (low & high quarterly
% Clean main entrance foyer glass windowsiintern externally Weekly

9.VERTICAL BLINDS

+ Dust Daily

 Wash \ Annually

*» Polish deskfand office iture Weekly
d furniture to be vacuumed Weekly
urniture to be steam cleaned Quarterly
Floors to be damp mopped Daily
ks 1o be cleaned Daily
< Cupboard to he damp wipe Dally
% Cupboard to be washed (inside) Quarterly
“» Wipe clean all electrical equipment and or other Daily
12.Lifts
% Floors mats to be removed and cleaned Weekly
% Walls and fittings to be cleaned Daily
# Surface refuse from floors to be removed Daily
% Doors / door frames (externally and internally to be damp cleaned) Daily
% Ceiling grids to be dusted Daily

13.ALL PAKING AREAS/RAMP/GUARD HOUSE AT ENTRANCE

% All surface refused Lo be removed Daily

Rrespondent's signature 14 Date and company stamp
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: 3 of 4
% Around buildings to be swept Daily

14,EXTERNAL AREA AT MAIN ENTRACE, AREA IN FRONT OF
ABLUTION AND GARDEN

« All surface refuse to be removed Daily
“ Area (o be swept Daily
% Garden area to be checked and cleaned where necessary Daily

15.ENTERTAINMENT AREAS/BARS AND LAPAS (inside & outside

% Floar to be vacuumed/damp mopped Weekly
% Surface refuse to be removed Daily
2 Sick’s to be cleaned Daily
< Counter tops/bar tops to be damp wiped Daily
“ Area to be swept D

+ Garden area to be cleaned and grass cut eek

16, STAIRS / LANDINGS / BALUSTRADES

* Floors to be vacuumed / swept aily
% Ceramic floors to be damp mopped Dally
+ Wall panels to be damp wiped Daily

17. LIFT FOYER

+ Floors to be vacuumed Daily
+ Ceramic floors to be damp mopped Daily
< Wall panels to be damp wiped Dally

18.SUPERVISION

+ Full time supervision to be provided b ct Daily
% Quality Control will be done bygeli site'(sign off of job cards) Weekly

19.EQUIPMENT/MAT

r and delivered timorously

To be provided

feaning chemicals
onsumables .e.g. toilet paper of an acceptable standard
vilet paper double ply
+ Buckets
< Necessary sign boards e.g. floor Wet/Slippery, etc.
% Contractor to conform with all Safety Requirements including Safety,
Health, Environment (SHE) Induction for Contractors as specified by
Transnet Freight Rail (copy enclosed)

All cleaning chemicals and Cleaning Machinery to be supplied by cleaning
company and clearly marked by the contractor

Consumables e.g. cleaning chemicals be an acceptable standard
meaning SABS Approved or Equivalent

NB: All equipment to be kept in good and safe condition at all times and to
comply with all safety regulations including all extension cords etc.

i) Toilet Area’s are not to be used as change rooms. Cleaning of

Rrespondent's signature 15 Date and company stamp
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4 of 4
equipment will not be allowed in toilet areas.

ii) Disposal of dirty water to be deposited directly into toilet Pans,
Toilet areas to be cleaned after work has been compieted or
minimum daily,

STAFF REQUIREMENTS/WORKING HOURS

a) Cleaning to commence from Monday to Friday 07:00 to 16HQ0 (times can be altered due to emergency
requirements) \ﬂ

UNIFORM CLOTHING

a) The Contractor shall at all times ensure that all cleaning staff has been provided with all necessary protective
clothing, e.g. Gloves, Shoes, masks, etc.

Al Cleaning staff to be identifiable with (Visible) identification at all times

TERMS OF CONTRACT

2 year contract
PAYMENT

ACCREDITED BEE SUPPLIERS

The following payment terms shall apply

eipt of invoice by the accounting office, following

(a) All suppliers shall be paid within 30 day
normal procurement procedures have been followed. Al

acceptance of services by Transnet freight ra
suppliers must submit their BBBEE Certifi
{b) A month will be calculated from the 1
© In the event of full staff complim vailable, payment for that specific day will be withheld.

(d) Slgned register of worked submitted with the invoice. Note that the invoice should indicate all
buildings {by using the asselfnumbe a clear description thereof)

(e) Register to be signed b rvisor of the specific area

(f) Invoice to be sig relévant Manager to indicate that the work was performed to satisfaction before

submitting for paymen

f the month to the 30/31% of the month.

OTHER T E SU RS

(a) liats arefpaid within (30 days) from month ~end statement.
settlments are discouraged unless very special circumstances prevail,

Early settlements will only be approved by the Chief Procurement officer, or his delegate, based on the
settlement discount being more advantageous than the financing cost incurred by Transnet Freight Rail.

BREACH OF CONTRACT

The client (Transnet Freight Rail) will be allowed to terminate the contract by giving 30 days notice should the
cleaning service not be according to specification and to client’s full satisfaction.

00000~

Rrespondent’s signature 16 Date and company stamp



SECTION 4

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-VAR-9872

TRANSNETI

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,

DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO

1. C.1.Returnable Schedules / Documents required for tende

YEARS.

Returnable documents

r.ev

N

X\

v purposes
(By e.g. :

Returnable Schedules / DocumentA YES/NO/N/A
1 Certificate Of Authority For Joint Venture@?Applicable) s
2 | Schedule of the Tenderers Experier@ b 4
3 | Certificate of Attendance at Clarificat eeting X
4 | Labour Payment Schedul & X
5 ersion2) X
6 the Compensation Commissioner | x
7 Rating Certificate With Detailed .
8 pliance With Requirements Of The Scope Of .
: opy of Financial Statements (for the past 3 years) .
ing Balance sheets where BBBEE not provided.

Certifted Copy of Share Certificates CK1 & CK2 X

11 | Certified Copy Of Certificate Of Incorporation and CM29 and X
12 82/Irst3ified Copy of Identity Documents of X

Shareholders/Directors/Members (Where Applicable)
13 | Cancelled Cheque X
14 | Original current Tax Clearance Certificate X
15 | Original Vat Registration Certificate X
16 gopy of BEE Policy/BEE Plan/Employment Policy/Procurement | x
olicy

Rrespondent’s signature_ 17 Date and company stamp



TJRANSNET

~

SECTION 6§

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO

YEARS.
N
Information Session
8. RFQ SITE MEETING 4
A COMPULSORY INFORMATION MEETING WILL BE HELD AT THE G VENUE:

Venue . Kinross Station O
Time : 11HO00 4

Date : 06 February 2013

The site meeting is compulsory and companies not attil be overlooked during the tender
awarding process. ( :
Contact people on sites: Lean@Z% 2596)
8.1. ATTENDANCE CERT)@
This is to certif%\ ...........................................................................
Represent@livels of & o e
Has@ tended the Tender briefing in respect of the proposed:

oD ssrmermss s
TRANSNET'S REPRESENTATIVE TENDERER’S REPRESENTATIVE

DATE o

VERY IMPORTANT

ANY TENDERER NOT ATTENDING THE INFORMATION MEETING WILL AUTOMATICALLY BE
EXCLUDED FROM THE BUSINESS AWARDING PROCESS

SIGNATURE OF TENDERER: Date:

Rrespondent's signature 18 Date and company stamp
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SECTION 6

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO
YEARS.

\%
—— RS
XX
&
<</“\<</
K

W

Rrespondent’s signature 19 Date and company stamp
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PROPOSAL FORM

INe

(name of company, close corporation or partnership)
of (full address)

carrying on business under style or title of (trading as)

represented by

in my capacity as

being duly authorized thereto by a Resolution of the Board of Directors or Me %. ertificate of Partners, as

the case may be, dated a certified copy of 'which is annexed hereto,

hereby offer to supply the above-mentioned Goods at the prices qugted In the schedule of prices in accordance

with the terms set forth in the accompanying letter(s) refere

and dated (if any) and the d e
documents. C

I/We agree to be bound by those conditions in Transnet}s:

() Standard Terms and Co
(ii) General Tender Conditi

(iii) any other standagd orsp
Proposal for

listed in the accompanying schedule of RFP

s of Contract Form No. US7 - Goods;
m CSS5 — Goods; and
| conditions mentioned and/or embodied in the Request for

IAWe accept that unless Trangnefyghould otherwise decide and so inform me/us in the facsimile or letter of
acceptance, this Propesa if any, its covering letter and any subsequent exchange of correspondence),
together with Trans ceptance thereof shall constitute a binding contract between Transnet and me/us.

Should Trans
acceptance,

a formal contract should be signed and so inform me/us in the facsimile or letter of
al (and, if any, its covering letter and any subsequent exchange of correspondence)

togethe Transnet's letter of acceptance/intent, shall constitute a binding contract between Transnet and
me/uew e formal contract is signed.
IWe further'agree that if, after I/we have been notified of the acceptance of my/our Proposal, l/we fail to enter

into a formal contract if called upon to do so, or fail to commence the supply of Goods within 4 (four) weeks,
Transnet may, without prejudice to any other legal remedy which it may have, recover from me/us any expense
to which it may have been put in calling for Proposals afresh and/or having to accept any less favourable
Proposal.

[/We accept that any contract resuiting from this offer will be for a period of .................only; and agree to a
penalty clause to be negotiated with Transnet, which will allow Transnet to invoke a penalty (details to be
negotiated) against us should the delivery of the Goods be delayed due to non-performance by us.

The law of the Republic of South Africa shall govern the contract created by the acceptance of this RFP.
Thedomicillium citandi et executandi shall be a place in the Republic of South Africa to be specified by the
Respondent

hereunder, at which all legal documents may be served on the Respondent who shall agree to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shall, therefore, state hereunder,
the name of their accredited agent in the Republic of South Africa who is empowered to sign any contract which
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may have to be entered into in the event of their Proposal being accepted and to act on their behalf in all matters
relating to the contract.

Respondent to indicate domicillium citandi et executandi hereunder:

N
NOTIFICATION OF AWARD OF RFP
As soon as possible after approval to award the contract/s, the successful Responden%s.up ier) will be

informed of the acceptance of its Proposal. Unsuccessful Respondents will be atlyi ingwriting of the
name of the successful Supplier and the reason as to why their Proposals nWnsuccessful, for

example, in the category of price, delivery period, quality, BBBEE status or@ erreason.

VALIDITY PERIOD
Transnet desires a validity period of 3 (three) months (from ¢ ate) against this RFQ. It should be
noted that Respondents may offer an earlier validity period, t their Proposals may be disregarded for

that reason. Should Respondents be unable to comply with t alidity period, an alternative validity period

must be stated hereunder:
This RFQ is valid until Q

ate alternative validity period/date).
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SECTION 7

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO
YEARS.

Y]

NON-DISCLOSURE AGREEMENT (“NDA”) ‘

O

x|
N
QO

Completenand sign NDA attached hereto

R\Z
%
K
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NON-DISCLOSURE AGREEMENT

THIS AGREEMENT is made the ..........ccccoeee day of s 2013
BETWEEN:

(1) Transnet SOC Limited (“Transnet”) (Registration Number 1990/ 0D900/30)
whose registered office is at 49™ Floor, Carlton Centre, 150 Commissidner Street,
Johannesburg 2001, and

(2)  [oeeeemeeneenieeens ] (“the Company”) (Registration Numl&...) whose

registered office is at [......oceeveririciniiieennn, ]

Transnet and the Company wish to exchange Inform (as defined below) and it is
envisaged that each party may from time to time r @ e Information relating to the other

in respect thereof. In consideration of each w aking available to the other such
wiic

Information, the parties jointly agree that gs between them shall be subject to
the terms and conditions of this Agregmen h themselves will be subject to the
parameters of the Proposal.

IT IS HEREBY AGREED

1. Interpretation \

the purposes of the Proposal to the other party (the “Receiving Party”) or its Agents by the Disclosing Party

or its Agents or recorded in agreed minutes following oral disclosure and any other information otherwise
made available by the Disclosing Party or its Agents to the Receiving Party or its Agents, whether before, on
or after the date of this Agreement, and whether in writing or otherwise,

including any information, analysis or specifications derived from, containing or reflecting such
information but excluding information which:-

(i) is publicly available at the time of its disclosure or becomes publicly available (other than as
result of disclosure by the Receiving Party or any of its Agents contrary to the terms of this
letter); or

(i) was lawfully in the possession of the Receiving Party or its Agents (as can be demonstrated by
its written records or other reasonable evidence) free of any restriction as to its use or
disclosure prior to its being so disclosed; or
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2.1

2.2

2.3

2.4

2.5

2.6

TRANSNET

(iii) following such disclosure, becomes available to the Receiving Party or its Agents (as can be
demonstrated by its written records or other reasonable evidence) from a source other than
the Disclosing Party or its Agents, which source is not bound by any duty of confidentiality
owed, directly or indirectly, to the Disclosing Party in relation to such information;

“Group” means any subsidiary, any holding company and any subsidiary of any holding company of
either party;

“Information” means all information in whatever form including, without limitation, any
information relating to systems, operations, plans, intentions, market opportunities, know-how,
trade secrets and business affairs whether in writing, conveyed orally or by machine-readable
medium;

“Proposal” means the aggregation of Transnet's Request for Information (RFI) and"Request for
Proposal (RFP).

Confidential Information

The Receiving Party will treat and keep all Confidential Informatiog as secret and confidential and
will not, without the Disclosing Party’s written consent, directly or indiféCtly communicate or disclose
(whether in writing or orally or in any other manner) Corifidential Information to any other person
other than in accordance with the terms of this Agregfment.

The Receiving Party will only use the Confidentfal Infigriation for the sole purpose of technical and
commercial discussions between the pagies in relation to the Proposal or for the subsequent
performance of any contract between the parties fFfelation to the Proposal.

Notwithstanding clause 2.1, the Recélving Party may disclose Confidential Information:

(i)  To those of its Agemts Who\strictly need to know the Confidential Information for the sole
purpose set out in €augé 2.2provided that the Receiving Party shall ensure that such Agents
are made aware priofitogthe disclosure of any part of the Confidential Information that the
same is confidehtialhand that they owe a duty of confidence to the Disclosing Party. The
Receiving?Paray, shall at all times remain liable for any actions of such Agents that would
constitlite @breach of this Agreement; or

(i) fo, themexteént required by law or the rules of any applicable regulatory authority, subject to
¢clause 2.4 below.

InNthe event that the Receiving Party is required to disclose any Confidential Information in
accordance with clause 2.3 (ii) above, it shall promptly notify the Disclosing Party and co-operate
with the Disclosing Party regarding the form, nature, content and purpose of such disclosure or any
action which the Disclosing Party may reasonably take to challenge the validity of such requirement.

In the event that any Confidential Information shall be copied, disclosed or used otherwise than as
permitted under this Agreement then, upon becoming aware of the same, without prejudice to any
rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable notify the
Disclosing Party of such event and if requested take such steps (including the institution of legal
proceedings) as shall be necessary to remedy (if capable of remedy) the default and/or to prevent
further unauthorised copying, disclosure or use.

All Confidential Information shall remain the property of the Disclosing Party and its disclosure shall
not confer on the Receiving Party any rights, including intellectual property rights, over the
Confidential Information whatsoever beyond those contained in this Agreement.

Records and return of Information
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3.1 The Receiving Party agrees to ensure proper and secure storage of all Information and any copies
thereof to at least the same standard as the Receiving Party keeps its own Confidential Information.
The Receiving Party shall not make any copies or reproduce in any form any Confidential
Information except for the purpose of disclosure as permitted in accordance with this Agreement.

3.2 The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon request,
of the Confidential Information provided and any copies made thereof and, so far as is reasonably
practicable, of the location of such Confidential Information and any copies thereof.

3.3 The Receiving Party shall, within seven days of receipt of a written demand from thg‘pisclosing

Party or of its ceasing to be interested in the Proposal:
processor or

ed by the Receiving
e has been made as

M Return all written Confidential Information (including all copies); and

(i) expunge or destroy any Confidential Information from any com
other device whatsoever into which it was copied, read orprogna

Party or on its behalf (including by any person to who @

permitted under clause 2.3(i) above.
The obligations in this clause 3.3 shall not apply to t t that (but only for so long as) it is
necessary to retain copies for the purpose of provi formation to any regulatory authority in
accordance with clause 2.3 (ii) above.

with the requirements of clause 3.3 (ii) above.

3.4 The Receiving Party shall on request supe signed by a director as to its full compliance

4, Announcements

4.1 Neither party will make erfhit\o be made any announcement or disclosure of its prospective
interest in the Proposal Wi the prior written consent of the other party.
k

4.2 Neither party shall se of the other party’s name or any information acquired through its
dealings withsthe party for publicity or marketing purposes without the prior written consent
of the oth

5. D

‘0" obligations of each party and its Agents under this Agreement shall [be continuing and shall
sulgve the termination of any discussions or negotiations between the parties regarding the
Proposal continue for a period of 3 (three) years.

6. Principal

Each party confirms that it is acting as principal and not as nominee, agent or broker for any other
person and that it will be responsible for any costs incurred by it or its advisers in considering or
pursuing the Proposal and in complying with the terms of this Agreement.

7. Representations

7.1 Each party agrees that any Information made available to the Receiving Party or its Agents for the
purpose of negotiations or discussions in relation to the Proposal will not form the basis of, or any
representation in relation to, any contract, nor constitute an offer or invitation by the Disclosing

Party.
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7.2 Except in the case of fraudulent misrepresentation, the Disclosing Party accepts no responsibility for
nor makes any representation or warranty, express or implied, with respect to the accuracy,
reliability or completeness of any Information made available to the Receiving Party or its Agents.

8. Adequacy of damages

8.1 Without prejudice to any other rights or remedies of the Disclosing Party, the Receiving Party
acknowledges and agrees that damages would not be an adequate remedy for any breach by it of
the provisions of this Agreement and that the Disclosing Party shall be entitled to seek the remedies
of injunction, specific performance and other equitable relief for any threatened or actual breach of
any such provision by the Receiving Party or its Agents, and no proof of special dama%q; shall be
necessary for the enforcement of the rights under this Agreement.

pursuing any other remedies available by it, either at law or in equity, for uchythreatened or

8.2 Nothing contained in this Agreement shall be construed as prohibiting the w{ arty from
or otherwise.

actual breach of this Agreement including specific performance, recove
9. Data Protection
The Receiving Party warrants that it and its Agents Mave the appropriate technical and

organisational measures in place against unauthorise u ful processing of personal data and
against accidental loss or destruction of, or damage arsonal’data held or processed by them.

10. General

10.1  Neither party may assign the benefit of this Agreement or any interest hereunder except with the
prior written consent of the other, save t snet may assign this Agreement at any time to any
member of the Transnet Group.

right, power or privilege under this Agreement will operate as a
partial exercise of it preclude any further exercise or the exercise
nder this Agreement or otherwise.

10.2  No failure or delay in exe
waiver of it, nor will a i
of any right, power

10.3  The provisiopé of thisAgreement shall be severable in the event that any of its provisions are held
by a court mpetent jurisdiction or other applicable authority to be invalid, void or otherwise
unenf b the remaining provisions shall remain enforceable to the fullest extent permitted
b

10.4“\ Agreement may only be modified by a written agreement duly signed by persons authorised on
behalf of each party.

10.5 Nothing in this Agreement shall constitute the creation of a partnership, joint venture or agency
between the parties.

10.6  This Agreement will be governed by, and construed in accordance with South African law and the
parties irrevocably submit to the exclusive jurisdiction of the South African courts.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their
respective duly authorised representatives.

TRANSNET LIMITED:

(Signature)

Print name:

\
Title: !ﬂ
Date:

(Signature)

[Insert company namel: O

Print name:

Title:

Date:

&

W
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SECTION 8

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO
YEARS.

{
&
<</\$
é\
QQ*

W
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SUPPLIERS DECLARATIONS FORM (“SDF")

8.1 Supplier Declaration Form

Transnet Supplier Declaration/Application

The Financial Director or Company Secretary

Transnet Vendor Management has received a request to load your company on to the Transnet
vendor database. Please furnish us with the following to enable us to process this request:

1. Complete the “Supplier Declaration Form” (SDF) on page 2 of this letter )

2. Original cancelled cheque OR letter from the bank verifying banking de’ﬁﬁith bank
stamp)

3. Certified copy of Identity document of Shareholders/Directors/Members,(where applicable)

4.  Certified copy of certificate of incorporation, CM29 / CM8 (name cha N

5.  Certified copy of share Certificates of Shareholders, CK1/ CK2 (i

6. A letter with the company’s letterhead confirming physical andgpos sses

7. Original or certified copy of SARS Tax Clearance c nd Vat registration
certificate

8. A signed letter from the Auditor / Accountant confirming most recent annual turnover and
percentage black ownership in the company BBEE certificate and detailed
scorecard from an accredited rating agency (SA ember).

NB: = Failure to submit the above documew I delay the vendor creation process.
« Where applicable, the respective TrgnsnetSusiness unit processing your application may

request further information from You. Big. proof of an existence of a Service/Business
contract between your business agd theéréspective Transnet business unit etc.

IMPORTANT NOTES:

ss than R5 million, then in terms of the DTI codes, you are
ed Micro Enterprise (EME). If your company is classified as an
EME, pleas in your submission, a signed letter from your Auditor / Accountant
confirmin company’s most recent annual turnover is less than R5 million and

percg% ck ownership and black female ownership in the company AND/OR

a) |f your annual tur
classified as an E

BB ificate and detailed scorecard from an accredited rating agency (e.g.
t SANAS Member), should you feel you will be able to attain a better BBBEE

k\ e.

b)  If your annual turnover is between R5 million and R35million, then in terms of the DTI
codes, you are classified as a Qualifying Small Enterprise (QSE) and you claim a specific
BBBEE level based on any 4 of the 7 elements of the BBBEE score-card, please include
your BEE certificate in your submission as confirmation of your status.

NB: BBBEE certificate and detailed scorecard should be obtained from an accredited rating
agency (e.g. permanent SANAS Member).

c) If your annual turnover is in excess of R35million, then in terms of the DTI codes, you
are classified as a Large Enterprise and you claim a specific BEE level based on all seven
elements of the BBBEE generic score-card. Please include your BEE certificate in your
submission as confirmation of your status.

NB: BBBEE certificate and detailed scorecard should be obtained from an
accredited rating agency (permanent SANAS Member).
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d) To avoid PAYE tax being automatically deducted from any invoices received from

you, you must also contact the Transnet person who lodged this request on your behalf, so

as to be correctly classified in terms of Tax legislation.

e) Unfortunately, No payments can be made to a vendor until the vendor has been

registered, and no vendor can be registered until the vendor application form, together with

its supporting documentation, has been received and processed.

f) Please return the completed Supplier Declaration Form (SDF) together with the required
supporting documents mentioned above to the Transnet Official who is intending to
procure your company’s services/products in order that he/she should c
Internal Transnet Departmental Questionnaire before referring the matter to the

appropriate Transnet Vendor Master Office.

Transnet Vendor/Supplier Management [please substitute this with your relev Vnet
department before sending this document out]

Supplier Declaration Form

Company Trading
Name
Company  Registered
Name

Company Registration Numbe

Sole Proprietor

r Or ID N

ete and

Form of entity CC Trust Pt Limited Partnershil Sols :
p Proprietor
VAT number (if
registered)
Company Telephone
Number
Company Fax N e
Company E-
Address
Bank Account
Number
Postal
Address | Code |
Physical
Address | Code |
Contact Person
Designation
Telephone
Emall
Annual Turnover Range (Last|<R5 R5-35 > R35
Financial Year) Million million million
Does Your Company Provide Products Services Both
Area Of Delivery National Provincial Local
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Is Your Company A Public Or Private Entity Public Private
Does Your Company Have A Tax Directive Or e No
IRP30 Certificate
Main Product Or Service Supplied (E.G.
Stationery/Consulting)
BEE Ownership Details
——
% Black % Black women o PIE I
Ownership ownership R \)
ownership 4
Does your company have a BEE certificate Yes | No
What is your broad based BEE status (Level 110 9/
Unknown) ,
How many personnel does the firm Permane
employ ' nt
‘Transnet Contact Person
Contact number
Transnet operating
division
Duly Authorized To Sign For And On Behal irm / Organization
Designatio
Name \ =
Signature ® Date
Stamp And Signature ssioner Of Oath
Name | Date
: Telephone
Signature No.

rn the completed Supplier Declaration Form (SDF) together with the

NB: PI r
requiw@pporting documents mentioned above to the Transnet Official who is
intending o procure your company’s services/products.

2. VENDOR TYPE OF BUSINESS

(Please tick as applicable) (* - Minimum requirements)
2.1 Indicate the business sector in which your company is involved/operating:
Agriculture Mining and Quarrying
Manufacturing Construction
L Caand Finance and Business Services
Water
Retail, Motor Trade Wholesale Trade, Commercial Agents and
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and Repair Services

Allied Services

Catering,
accommodation and
Other Trade

Transport, Stora

ge and Communications

Community, Social and
Personal Services

Other (Specify)

Principal Business
Activity *

Types of Services
Provided

Since when has the
firm been in business?

2.2 | What is your company’s annual turnover (excluding
<R20 [>R20k [>R0.3 [>R1m [>R6m  [>R11 |>R16 ( >R31
k <R0.3 |m <R56m [ <R10m |m m m
m <R1m <R15 | <R25 i <R34
m m m

>R35m

(* - Minimum requirements)

| NO

| |

3.2

| If Yes state its previous name:*

Registered Nar

Trading Name

3.3

[ Who were its previous owners / partners / directors?*

SURNAME & INITIALS

ID NUMBERS

Rrespondent's signature
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3.4 List Details of current partners, proprietors and shareholders by name,
|dent|ty number, citizenship, status and ownership as relevant: *
SURNAME | IDENTIT CITI- DIS - | GENDE | DATE OF % %
& Y ZENSHIP | HDI | ABLE R OWNERS | OWN | VOTI
INITIALS | NUMBER D HIP ED NG
!3.588 List detalls of current directors, officers, chairman, sectamzk
of the firm: - \
SURNAME [IDENTITY [TITLE | DIS- | GENDER | % QFN ™My | CONTACT
& INITIALS | NUMBER | ABLED sy NUMBER
-~
3.6 List details of firms pe onuho have an ownershlp interest in
: another firm: * e
SURNAME IDENTITY . TITEEIN "% TYREIGORNS
& INITIALS NUMBER DDRESS OF | OTHER FIRM | OWNED | BUSINESS
'HER FIRM OF OTHER
FIRM
W
| 4. VENDOR DETAIL |
(Please tick as applicable) (* - Minimum requirements)
| 41 | How many personnel does the firm employ? * =l
BLACK WHITE |[COLOUR | INDIAN OTHER TOTAL
;o - ED .
Permane
nt
Part
Time
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411 In terms of above kindly provide numbers on women and disabled
personnel? *
BLACK WHITE |COLOUR | INDIAN OTHER TOTAL
ED
Women
Disabled
4.2 Provide Details of Contact Person/s Responsible for Broad Basqd
) Black Economic Empowerment (BBBEE) in the Company * 4
- SURNAME INITIALS DESIGNATION TELEPF*E NO.
Is your company a value adding supplier (j.e. red as a vendor
4.2.1 under the VAT Act of 1991, where NPA ptal labour cost > 25% of
total revenue)? L
YES | NO |
1 4.2.2 | Is your company a recipie brise Development Contributions?* |
[EEYESTS | _NO 5 |
4.2.3 May the above ment information be shared and included in Transne
Database for '
Future refe E
[ _YES | o | |
4.2.4 If e successful in the tender/contract (where applicable) and this
d to your company /organization, will this have a positive
on your employment plans? *
I | | NO | |
| 42,5 | If yes (above) kindly provide the following information: |
BLACK WHITE |COLOUR | INDIAN OTHER TOTAL
ED
Permane
Part
Time
| 4.2.6 | In terms of above kindly provide numbers on woman and disabled persol
BLACK WHITE |COLOURED | INDIAN OTHER TOTAL
Women
Disabled

Rrespondent's signature 34 ~ Date and company stamp



TRANSNET

r

| 4.2.7 ['Are any of your members/shareholders/directors ex employees of Trans}
BEYESE | | NO | |
| 4.2.8 [ Are any of your family members employees of Transnet? |
[EaYESE | [ NO | |
1 4.2.9 [ If Yes to points 4.2.7 & 4.2.8, list details of employees/ex- employees |

SURNAME IDENTITY | NAME & ~ TITLEIN %
& INITIALS | NUMBER | ADDRESS OF OTHER FIRM OWNED B NESS OF

- -~ | OTHER FIRM ) ER FIRM

Internal Transnet Departmental Questionnaire (for oﬁ%only)
Section 1:To be completed by the Transnet Requ€sting%Sourcing Department

TFR TRE TPT TPLoml ¢ | TNPA | [TRN |
Creat Amen Block U Once-Off / Emergency. |

Exte Delet Undel
Supplier's trading name

Supplier's registered

Please indicate if the Supplier tract with sourcing Y
: . es No
Transnet OD -
If yes please submit a co e Jefier of
award
a) What is being rom the supplier?
Products on Yes No
Yes No
Yes No
Yes No
ervices and labour Yes No
b) If your answer is YES to questions II, I, IV or V in paragraph a) above, please indicate

whether the relevant PAYE questionnaires have been forwarded to the appropriate Transnet
Operational Divisions’ decision making bodies / Strategic Supply Management team for a
directive /decision on tax withholding from payments to this supplier.

| Yes | | No | |
['c) If your reply to (b) is “NO”, please furnish |

d) Certification and Approval of proposed Vendor Creation/Unblocking/Other Changes by
Transnet Official with Appropriate Delegated Authority :

HEREBY CERTIFY THAT THE TRANSNET DETAILED PROCUREMENT PROCESS (DPP) /
PROCUREMENT MECHANISM HAS IN ALL RESPECTS BEEN ADHERED TO AND |
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THEREFORE APPROVE THE PROPOSED VENDOR CREATION/APPROVAL/OTHER

Name Grade Date Signature

MYIY|Y M/M|D]D

CHANGES TO BE EFFECTED ON THE VENDOR MASTER

\
I

[ Tel No: | [Fax |
Section 2: To be completed by the BEE Department (this section is for
NARROW BASED (NB) BROADBASED (BBBEE) =
: ' QSE: )

; Al CONTB. | EME: LARGE: :

BEE_FJ BWBE DPBI MR LEVEL | <R5m >R5m SR35m VALIDITY DATE
9 : <R35m
Name ‘Grade ~ Date [N\, \.Sfgnature
y[y]y|vy[m|m o

YIY|Y[Y]|M|M

XY
OOQ
(O\%
é\
QQ*

W
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SECTION 9

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-VAR-9872

CLEANIN CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT
NIGEL, DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PEBIKOD OF

TWO YEARS. L)
GENERAL TENDER CONDITIONS FORM CSS5 (REVISED FEB RY - ’007

Refer Document attached hereo

OOQ
(O@
d\
QQ*

W
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GENERAL TENDER CONDITIONS

FORM CSS85 (REVISED FEBRUARY 2007}

TRANSNET

v,

INDEX

SUBJECT

CLAUSE PAGE
NUMBER NUMBER(S)

GEMERAL

LOCHMSING OF TENDERS

USE OF TEMDER FORMSZ

THE RAISING OF A CHARGE FOR PLANS, SPECIFICATIONS,
TNEDER FORMS AND SAMPLES

DEFAULTS BY TENDERERS

CURRENCY

EXCHANGE AND REMITTANCE

ACCEPTAMCE OF TENDER/QUOTATION

LAW GOVERNING CONTRACT

IDEMTIFICATION

FORMAL NOTIFICATION REGARDING NAME OF SUCCESSF
TENDERER

LINAUTHORISED COMMUBICATICON ABOUT TENDERS
TENDERER'S SAMPLES
CONTRACT DOCUMENTS
SECURITIES

DELIVERY BASIS
SHIPMENT

EXPORT LICENCE
QUALITY OF MATERIAL
PRICES SUBJECT TC CONFIRMATI
DELETION OF ITEMS NOT T
ALTERATIONS MADE BY
YALUE ADDED TAX
TERMS AMD COMNBITHRMS

} FOR
ER TO TEMDER PRICES

VISITS e COUNTRIES
£OREIGN TENDERERS OR ON THEIR BEHALF

TEN
F CTION SAMPLES
k‘ E FREIGHT AND CTHER CHARGES

Y]

o8]

bbb

7ol TR R R T R R R T e
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GENERAL

Al tenders and subsequent contracts and orders shall e subject o the foliowing
procedures as laid down by Transnet Limited herein after referred fo as “Transnet® and
are to be stricty adhered to by Tendersrs (where applicable].

LOBGING OF TEMDER

2.1

USE OF TENDER FORMS

Whene special forms
are required to subm

42

Tenders ghall be todgad with Transnet not later than the ckosing date and tims
specified for the receipt thereof, in accordance with the directions issusd with
tender documents.

Tenders shall be transmitted in & sealed envelope and placed in the Tende
Hox at a venus stipulated in the Reguest for Tender (RFT) or Requs

Proposals (RFP) or Request for Quotations {RFQ), with the tendar number an
computerised system,

Tenders may be transmitted lecironicalty to a specified
facsimike to a speciﬁed fax number &Il of which will be Si

date and hour set ouk in
rted by Transnet i the
A ® price of each item {or
gre all cloary stated, provided
aVictier on the Tendersrz official

Such Tendears sz rf dehvered on of. before the ¢
Tender Documents for receiving tenders wi
Tenderer's name, the #tems tendered for
one inclugive price whene this s reg
however that the tender iz confirmg
letterihiead and signed by the same p o signed the tender document on
hehalf of the tenderer, or the 1 8y form duly completsd, iz posted or
forwarded by courer service fot later ihan the closing date for the receipt of
tenders

v Trananet for the submission of tenders, Tenderers
in the appropriate spaces on such official forms and
their owin special condiions of fendar; non-complance

2 non-refundable charge may be raised for tender forms, plans, specificatons
and samples depending on ths naturs, magnitude and value of technical
information or sampées supplied.

if, any of the drawings and specifications refered to in tender forms are the
official publications of recognised standardising bodies, copies of such
drawings and specifications shall be acquired by Tenderers at their own
sxpense.

DEFAULTS BY TENDERERS

59

#f the Tendserer, after he has been nofified of the accsptance of his
tenderfguotation fails to:-
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5.2

53

5.1.1 emter into a formal memorandum of agreement when called upon to do
so in terms of clause 14, within such period as Transnel may specify;
or

5.1.2 acceptan order in terms of the tender/guotation; or

513 when called upon to de so, fails to furnish satisfactory security of the
fulfitment of the contract in terms of clause 15

Transnet may, in any such case, without prejudice to any other Jegal remedy
which it may have, procesd to accept any other tenderfquotation or, i it is
necessary to de so, call for tenderstquotations afresh, and may recover from
the defauiting Tenderer any additional expense incurred by it in calling Tor new
offers or in accepting a lower offer.

if anmy person of enterprige or firm which has submitted a tender/qu
concluded a contract, or in the capacity of agent or subcontractor,
associated with such tender or contract:

tion,

521 Has withdrawn such tender/guotation aftzr the ad tics e and
hour for the receipt of tenders; or

acceptance of his
ct when called upon
g part of the tender

522 has, after having been nofified of the
tenderfquotation, Tailed or refused to sk C
to do so in terms of any conditi
documents; or

such tenderf/quotation in an
any condition of such contract;

523 has carfed out any contract res
unsatisfactory manmner or b I
or

524 has offered, promise® or g a bribe in relation fo the oblaining or
the execution of s nitract, or

5.2.5 ilent or improper manner or im bad faith towards
Lrnment Department or towarnds any public body,

; OF
525 e Ay incorrect statement in the affidavit or certificate referred

use 191 and is unable to prove to the satisfaction of Transnst

he mades the statement in good faith honestty elieving it to be
correct; and

(il before making such statement he took all reasonable steps fo
aatisfy himself of its comectness; or

526 caused Transnst damage, or to incur costs in order to mest the
Contractor’s reguirements and which could not be recovered from
the Contractor; then

a tender from any such person or enferprise shall be disqualified and the
person, enterprise or firm inciuding any directors shall subject to clause 5.3
be disqualified from tendering for any Transnet business ..

Any persen, or enterprise, or firm against whom a decision has besen given
under the pravisions of clauses 5.2.2 or 5.2.4 may make representations to the
Group Chief Executive of Transnst, whoss decision shall be final.
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5.4 Any disqualification imposed upcen sny person or enterprise , uniess Transngt
determines otherwise, shall apply to any other enterprise under the same or
different names of disqualiied persons or enterpriss, or firm or associkates
and shall for avaidance of doubt also e applied to any agent or employee of
the peraon or enterpriss concamad.

CURREHNCY

Prices must be quotad in the currency of the Republic of South Africa in respect of local
supplies. Prices in any other cuirency may be rejected by Transnst save where such
price is quoted for imported Goods only.

EXCHANGE AMNE REMITTANCE

The Contractor should note that where the whale or a portion of the contract or
walue is be remitted overseas, Transnet shall, if requested fo do so by the Cgntractor,
effsct payment overseas direct to the principal’supplier of such percen of the
contract or order vatue as may be stipulated by the Contractor in his tender d@c 3
and any variation in the amount to be so paid which may arise
fluctuations in the rate of exchange involved, will be for the account gf

71 The Contractor who desires to avail himself of the aforem @ g facility must
at the =ame time of tendering furnizsh the informati§n caliceddt in the clause
“Exchange and Remittance” of the tender d t and also fumish full
details of the principalsisuppliers to whom payy fo be made.

of
tratior .

7.2 The Coniractor ghall at his own cost obtai ‘ vard exchange cover on foreign
currency to protect himself against efey rate fluctuation risks, for the
duration of any resulling contract o |

tor to establish a letter of credit through
aorton of the contract or order value to be
A inst a contract or order and wheanz the Goods are
to be coflected b dgli | o Transpet's overseas forwarding agent, then

73 Shoukd it be necessary fof the

¥ >een collzctedidelivered.  Faiture to comply with this

that the
; It in delays in delivery and payment of the Goods.

FEGLIErENY

B Transnet does not bind itself to accept the lowest or any tender'quatation nor
Wwilk it give any reasaons for the rejection of a tender / quotation.  Transnet
reserves the right to accept any tender in whole or in part.

8.2 Upon the acceptance of a tender/quotation by Transnet, the parties shall be
bound by the Seneral Tender Conditions and the Standard Terms and
Conditions of Contract (ST}

8.3 Whers ths acceptance of the Tenderer is delivered by letter, the SA Post
Office shall be regarded as the agent of the Tenderer and delivery of such
notice of acceptance to the 54 Post Office shall be considered as delivery to
the Tenderer.
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11.

1.

TRANSNET
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5.4 Where the Tenderer has been informed per facsimile message of thes
acceptance of his tender/quoiation, the acknowisdgement of receipt
transmitted by his facsimile machine shail be regarded as proof of defivery o
the Tenderer.

LAW GOVERNING CONTRACT

The taw of the Republic of South Africa shall govem the conFact created by the
acceptance of a tender/quotation. The domiciium citandi et executandi shall be a
place in the Republic of South Africa to be specified by ths Tenderer in his
tender/quotation at which alf legal documents may be served on the Tenderer who
shall agree to submit to the jurisdiction of the courts of the Repubiic of South Africa.
Tendarers from abroad shall, therefore, state in their tender/quotation the name of thai
aceredited agent in the Republic of South Africa who is empowsned fo sign
contract which may have to be entered inte in the event of their tenderiquotationgd
accepted and to act on their behalf in all matters relating (o ihe contract.

IDENTIFICATION

If the Tenderer iz & company, the full names of the directors £
tender/quotation. If the Tenderer is a partnership or an individy
name, the full names of the pariners or of such individual, as th
furnished.

FORMAL NOTIFICATION REGARDING NAME OF SSFruUt TENDERER

the Tender Board, unsuceessfiul
pyecessful Tenderers ag soon as

of thelteRder in question. In the cass of
- ugsuccessiul Tenderers shall, wpon

In the case of tenders returnable o the Chairn
Tenderers will be formally notifed of the ny
possible after the closing date for recaipt
tendersiquetations retumable o Tgalen

121
micate with the Chairman on any matter relating to their
abezence of written authority from the Chairman, no
guestion affecting & service, purchase, sales or disposal

ransnet dusing the period between the closing date for the receipt of
and the date of the notification of the successful Tenderer. A

med, may be disqualified.

Where tendsrs are retsrmable to Transnet, Tenderers may &t any time
communicate with the designated representative of Transnet to whom
tenders/quotations are io be submitted on any mater relating to their tendear /
guotation but, in the absence of written authority from ths designated
representative of Transnst concerned, no comnunication on a question
affecting & service, purchase, sale or disposal of assets or Goods wihiich is the
subject of a tenderiquotation shall take place betwsen any other officer of
Transnet and Tenderers or other potential suppliers during the period between
the closing date for the receipt of the tender / quotation angd the date of
notification of the successful Tenderer. A tender / quotation, in respect of
which any such unauthorised commwnication has occurred, may be
disqualified.
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TEMDERER'S SAMPLES

131 if samples are required from Tendersrs, such samples shall be suitably
marked with the Tengdsrers name and address, the tender number and the
tender itent number and must be despatched in time to raach the addressee as
stipulated in the tender forms on or before the closing date of the tender. Faiture
ko submiit samples by the due date may result in the rejection of a tender.

13.2 Transnst reserves the right to refain samples furmished by Tenderers in
compliance with tender conditons.
13.3 Fayment will not be made for successful Tendsrer's samples that may he

retained by Transnet for the purpose of checking the quality and wiorkmanship \\
of Goods delivered in execution of confracts.

13.4 I unsuccessful Tendersrs samples are retained and Tenderers regui
payment therefor, Transnet will make payment at the tendered prigg of the
Goods. If it is not desired to retain such samples and Tenderers
return Tranznet will accept responsibility for its return to the T
station or siding in Scuth Africa.

13.5  Tranznet will not accept liability for samples furnished erers on thieir
own initiative. I Tenderers desire such samples retgmed
risk and cost.

CONTRACT DOCUMENTS

The contract documents will comprise the
conditions {if applicable) and General Terms@ tions of Confract (ST Revised
February 2007) which will constituts nont receipt by the Tenderer of the
aceeptance letter, subject fo all amendhents proposed by the parties.

SECURITIES

151 The successiul Tepdager

eed of suretyship furnished by an approved bank, building society,
insurance or guarantee corporation camying on businsss in South
Africa.

e security may be applied in whole or part at the discration of Trananet to
make good any koss or damage which Transnet may incur in consequeanse of a
preach of the contract or any part thersof.

153 For the purposs of clause 15.1.2 Transnet will supply "Desd of Buretyship™
forms to the successiul Tendsrer for the completion by his sureties, and no
guarantee in any other form will be accepied. Copies of such form will be
supplied to Tenderers on request. For this purpese "Dieed of Suretyahip” forms
will be provided which shall be completed and rsturned to Transnet or a
designated official by the succeasful Tenderer within 30 (thirty) days from tha
date of the letter of acceptance. No payment will be made untll the forms, duly
completed, are delivered o Transnet Failure to retum the Deed of Suretyship
withine the prescribed time shall, save where prior extension has been granted,
entitle Transnet without nofice to the tenderer to cancel the agreement with
immediate effect. .

Rrespondent's signature 43 Date and company stamp



16.

17.

TJRANSNET

The security shall be an amount which will not exceed 5 {fore) percent of the
value of the contract or order unless otherwise stipulated in the tender form.

addiiorial costs incurred by Transnet for wisits or extensions fo wisits
necessitated by reason of default on the part of the successful Tenderer wilk be
for thie account of the successful Tenderer.

DELIVERY BASIS

15

1

16.2

SHIPMENT

7.4 Where ah &

&

The prices guotsd must be on a delivared price basis in accordance with the
terrivs and at thie delivery point or points specified in Transnefs tender fornys.
Tenders for supply on any other basis of delivery are fiable o disqualificatio
The tme for delivery stated by the Tenderer must be inclusive of all nol-
warking days or holidays, and of periods occupied in stocktaking or in efiegti

repairs to or overhiauling plant, which would ordinarily occur withiny the deliven
period giver by the Tenderer.

Tenderars must fumish their tender prices under the approprial d the
“Soope of Requinements” of the tender on the following basig

16.2.1 Local Supplies - colunin A ie. Prices for Good!
produced or assembiled in the RSA, or impgr S
Africa. to be guoted on a Detivered R34 namfied Destination basis.

1622 lmpaded Supplies - column B ie. § for ads to be imported from
all sources to be qucied on g DE defivered end destination REA
basis (Delivered, Buty Unp amed Destination, 1ICC Incoterms
2000)

3 to the fact that should Transnet's
abefs be used in respect of "Delivered Prices™,
it 1o | such contractforder with immediate effect
f clause 15 headed "Rights on Cancailation” of form

The aftention of Tendsrers
departnventsl railage acc
Transnet reservas the i
and enforce the cond
US7 (Revised Fekb

rranged by the successful Tenderer :

fuf Tendsrer shalt amange direct with a shipping company for the

ensure prompt clearance at RSA port of entry.

1714 the firsi set of negoetiable shipping documents shafl be postad within a
maximura peried of three {3) days from date of shipment lo Transnst or
a designatsd official; and

17.1.2  within twenty-four (24) houra of mailing the first set of documents, the
second set of negotiable documents shall be posted to Transnet or
designated official.

The successiul Tenderer shalf be lable for alf costs, including harbour storage
charges, incumred in consequence of breach of any of the abovenmentionsd
provigions.

Where shipping is aranged by the forwarding agent appointed by Transnet:
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3 8

20.

Shipping arrangements by Transnst's nominated forwarding agent shall be
made direct with a shipping company to aflow the Ocean Bill of Lading to be
drawn in favour of Transnet or designated official at a port of entry.

17.24 It should be notad that when Goods are offered on s free on hoard an
ax manufacturers/suppliers works basig, Transnet reservas the night to
nominate i'ts own forwarding agent on condition that the successful
Tenderer will not recover any additionst costs from Transnet.

1722 1t will be a condition that afl Goods collected by or delivered to
Transnet's Torwarding agent against any resulting contractforder rmust
be accomipsanied by the overseas manufacturers/supplier's commercial
invoices {which must cieady reflect Transnet's contract / order numk
and packing lists/specifications or be handed fo Transnet's forwarding

agent not later than 3 (three) days prior to the vessel's schedu@

of departure.

17.2.3 In respect of airfreight shipments the Executive Manggs
Airways, Johannesburg Infernaional Airport musih: -
columin "Sold to" appearing on the overseas supgiiersimianufacturers
conmmercial invoices.

oodds cannot be cleared
ired docurnentation.

1t is imperative that the above ba stiictly adhe
by Transnet at a port of enfry in the RSA wil .@ g

yds which may become payable
onad documentation will be for

Any demurrage charges applicable tgfihic
due to late or non-submission of thefaforenie:
the successful Tenderer's ac

EXPORT LICENCE

The award of this tenderiquol
of an expart licence If
reguired to apply for s

T Goods to be imported may be subject o the issus
e manufacturer or his overszas agent shalt be

CT TO CONFIRMATIOM

tender/quotation with prices which are subject fo confirmaton will not be
considered.

202 Tenders, where firm peices are guoted for the duration of any resulting order and
or contract, will recefve precedence over prices which are subject to adjustment.

DELETION OF ITEMS NOT TENDERED FOR

The Tendersr miust delete itemis for which he does not tender or, i the price had heen
included slsswhere in the fender.

ALTERATIONS MADE BY THE TENDERER TO TENDER PRICES

Adl alterations made by the Tenderer to his tendered price{s} prior fo the submission of
his tender documents must e done by delsting the incarract figures and words where
required and by inserting the comect figures and words against the items coneemead. All
such alterafions must be initiallad by the person who signs the tender documents.
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23.

24.

25.

offered by other Tenderers, sxcept pgnaltig

251 Method of 7

TJRANSNET

Faifurz to observe this reguirement may Tesult in the particular item(s) concerned being
overlooked in the matter of the award of the business.

VALUE ADDEER TAX

23.1 in respect of local supplies, te. Goods to be manufactured, produced or
assembled in the RSA, or imported supplies held or already in ransit to South
Africa, the prices guoted by the Tenderer are to be exclusive of Walue added tax
(VAT} which must be shown separately at the standard rate on the invoice.

(¥
K]
[ 3]

In respect of imported supplies, ke, Goods to he imported from all sources
where Tranenet is responsible for the clearance of the supplies at the port of
entry, Value Added Tax {¥AT} will be paid by Transnet upon arival of ihﬂﬂ
Soods in the Republic of South Africa.

2321 The invoicing by the Tendsrer on behalf of his overseas prind
reprasents a supply made by the principal, which is pot subjégt to VAT,

iSSion”
% {VAT)
with 2ection

23.22 The Tenderer's invoiceis for the local pottion only {i.e
for the services rendered) must show the Walug
separately at zero percent if the services are in
14(2} of the VAT Act. No. 89 of 1991

TERMS AND CONDITIDONS OF TENDER

The Tenderer shall adhers to the standard terms dliti of contract a set out in
Formy UST (Revised February 2007), copy attach to.

Should the Tenderer find any conditions
conditions are unacceptable and offeq

unacgePable, he should indicate which
ernafive. Please note that any alternative

¥ Gcceptance of the USY or altematives
. for late deliverizs, the exclusion of which

may disqualify the tender, save where fted otherwise by Transnet.

IMPORTAMNT NOTICE TET! ERS REGARDING PAYMENT

fGon of the Tenderse is directed fo clause 8 of fomi USY
eWsad February 2007} which sets cut the conditions of payment on
ich tender pricefs shall bs based.

However, in addition to the foregoing the Tenderer is invited 1o submit
offers based con alfernative methods of payment andfor financing
proposalks.

25.1.3 The Tenderer is required to give full particulars of the terms that wilt be
applicable to his alternative offers as the financial merits thereof will he
evaluated and taksn into consideration when the tender is adjudicated.

75.1.4 The Tenderser must, thersfore, in the first instance, tender strictly in
accordance with clavse 25.1.1 above.

2515 The Tendersr shall cleardy indicate the terms of payment. AReenative
terms of paymant offered shall clearly indicate the manner in which the
main offer is affected, with respect to each country of origin.

25146 Failure to comply with clauges 25.1.4 and 25.1.5 above may preclude a
tends=r from further consideration.
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NOTE: The successful Tenderer shall, where applicable, be
required to furmizsh a guarantee covering any advance
payments.

N
i
L]

Conditional Discount:

Tendersrs offering prices which are subject o a conditional discount applicable
for payment within a specific period are to note that the conditional pericd will be
calcutated as from the date of receipt by Transnet of the Contractor's month end
statement reflecting the refevant invoice’s for payment purposes, provided the
conditions of the order or contract have been fulfited and the invoice is comect
in alf reapecte as referred 1o in the contract or order.

incomplete and/or incomrect invoices shall be retumed and the conditicnal p
will be recalculated from the date of receipt of the commect documents.

QUANTITIES {(PERICD CONTRACTS ONLY)

#t must be clearly understood that atthough Transnet does not bind it3gl
definite guantibyquantities under any contract which may be entere % Ruant to this
~ Sl

tender, the successful Tenderer nevertheless undertakes (o suppl 2t the contract
such guantiies as may be ordered against contract orders wifich ar d ar delvered
by hand or fransmitted electronically on or bafore the expiry «

it is furthermore & condition that Fransnet will not ; liabiy for any matenial/stocks
specially ordered or camied by the Tenderer with to meseting the reguirements
under any such contract.

261 DELIVERY PERIQD

26811 Fix

erioh embodied thersin will be governsd by the provisions of clause
2. 14 and 15 of form UST (Revised February 2007).

£.1 PERIOD CONTRACTS

It will be a condition of any resulfing confractorder that the delivery
period embodisd therein will be governed by the provisions of clauss
13, 14 and 15 of formi USY {Revised Febmary 2007).

26.1.3 PRCGRESS REPORT

The successful Tenderer may he requirad to submit periodical
progress reports in regard to the delivery of the Goods.

2814 EMERZEMCY DEMANDS: AS AND WHEN REQUIRED

f, due to breakdowns, dersilments, stom damage or similar
unfores=en circumstances, supplies of the material covered by the
tender are required at short notice for Enmediate delivery, the
Contractor will be given first right of refusal of such busingss.  he is
unable to meet the desired delivery period, Transnet reserves the right
to purchase such supplies as may be required to mest the emergency
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28.

PACKING AND MARKING

274

273

PLANS, DRAWINGS, DIAGRAMS,

TRANSNETI

\ /

outside the confract if immediate delivery can be offersd from any other
BOUICE.

The "Non-Fuffilonent of Contract Orders™ clause wilk not be applicable in
these circumstances.

28.1.5 MOM-FULFILMEMT ©OF CONTRACT ORDERS: {AS AND WHEHN
REQUIRED, PERIOD CONTRACTS OMLY)

The tender is subject to conditions containsd in clauses 132, 14 and 15
of form US7 (Revised February 2007}

TIMBER USED FOR CRATIMNG, PACKING ANDWEDGING, ETC.

Aftention is directed to the Forest Act, 1888 (Act 72 of 186 ar any
amendments thereio, or reguiations promulgated in terms thereof.

Printing appearing on all containers and packing of, Sou
Goods zhall be in English.

USE OF MCBILE CONTAINERS AND SARMAIN
Mobile containers and sartainers ar 1 e used for Goods which are o be

despatched "FT™ {Free Traffic)

PRINTING O CONTAINERS AMD PACKINGS
@ n manufactured

T M, ETC.

COPYRIGHT N PLANNS

i MES, DIAGRAMS AND DOCUMENTS
COMPILED BY COMNTRBCTOF

DR PURPDSE OF CONTRACT WORK:

The successiy ; g grants to Transnet a non-exclusive licenhce,
viskyns of section 22 of the Copyright Agt, 1978,

¢ y plan, diagram, drawing, specification, b of guantities,
alcutation or other similar docunment made, other than under

rection of cantral of Transnet, by the Tenderer in connection with
tender,
3 to make free and unrestriciad use thersof for 2 oWn puUrposss;

; '{c} to provide copies thereof to consulfants of Transnet fo be used by them
for the purpoges of the consultancy; and

{d) to provide other parties with copiss thersof for the purpose of tenders
invited by it.

The Tenderer, furthermore, if any plan, diagrarm, drawing, specification, Lik of
quantities, design calculation or other simitar document made, other than under
the direction or control of Transnet a similar non-exciusive licence for the
purposes set out harein.

The provigions of this clause 28.% =hall not apply fo documents mads, in the
caze of eguipment to be supplied, in connection with the manufacluring process
of the egquipment supplied hut onky to the equipment supplied itseff.  No
separale or extra payment shall be due by Transngt in respect of any non-
exclusive licence grantad in terms of this clause.

Y]
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282 DRAWINGS AND SPECIFICATIONS

Jn addition to what may be stated in any tender form in this connection, the
Tendersr should note that, untess nofified to the comtrary hy Transnet or 3
designated official by means of an official amesndment to the tender formt he is
required to tender for Goods strictly in accordance with the drawings and
specifications supplied by Transnet notwithstanding that he may be aware that
alterations or amendments to such drawings or specifications are contemplated
by Transnet.

28.3 TEMDERER'S DRAWINGS
Drawings required to be submitted by the Tenderer must be furnished before
the closing time and date of the tender. The non-receipt of such drawings b

appointed time nyay disgualify the tender

28.4 FOREIGN SPECIFICATIONS

than British snd American standards, s fo submit fransis
specifications with the lender. In the event of any depagt

regarding such deparures or variations must be fumi ed by tha Tendersr in a
covering fetter atfached fo the tender. If this coggibiorMginot complied with by the
Tenderer, the tender may be disregarded.

285 USE GF S {*Systeme Intemational”) U
The Tendersr mwust ensure that

material sand fasteners are in
specifically called for {3y Transin

VISITS TO FOREIGK COUNT

291 ilx in @ coverng letter if it is considered nacessary
ahould carry out inspection and/or witness any fests

uecessiul Tenderer or his subcoontractors in the country

se of product demenstration and/or final acceptance or for

292 endefer cansiders overseas visits to be necessary he must provide the

information in @ covering ketier in respect of each visit:

2% 1 Countries angd places to be visited.

2022 MNumber of employees and disciplines involved.
29.2.3 Nunber of man days involved.

29.2.4 Motivation for visit.

293 Tranznet will make all arrangements in regard to booking of air journeys, hotel
reservations, iransport to and frony airports, hotels, places of inspection, etc. and
ali expenses wilk be for the account of Transnet.

294 Before a visit is undertaksn, such as envieage in this clause 2%, Transnet and
the successfisl Tenderer will agree in writing on the number of amployees of

Fransnet that should undertake the visit and the number of man days involved in
the visit.

TRANSNET

\ /

Rrespondent's signature 49 Date and company stamp



30.

TRANSNET

W,

TENDERS BY FOREIGN TENMDERERS OR OM THEIR BEHALF

20.1

302

30.3

3035

Tenders submitted by foreign Principals may be forwarded dirsct by the
Principals to the Chairian of the Tender Board or to a designated officiat of
Tranan=t according to whichever officer is spacified in the tender documents, or
may be so forwarded on the Principals behalf by their South Afrcan
representatives and/or agenfs providad that wirtten proof is submilted that such
representative/agent has been duly authorised to act in that capacity by the
Principal. Failure to submit such authorisation by the representative/agent shall
disgualify the Tender.

When legally authorised to prepare and submit tenders on behalf of their
Priricipals not domiciled in the Republic of South Africa, nepresentatives and { ﬁ
agents must compile the tenders in the names of such Principals and sign g

of behalf of the latter.

must when so reguired enter into fomal memoranda of agreem
f their Principals and must sign such agreements on behath
every such case a Legal Power of AHtorney from thei
furnished to Transnet by South African representative g T
them to enter into and sign such agreements. %

ment Notice No. 1160 of 27

s of the Supreme Court of
uted putside the Repubilic

Such Powers of Attorney must comply with Gov
June 1330 {and any amendments theret

for use within the Republic.

The Powers of Aftomey s
used in the tender docum

On arrival within the Repullic of Sbuth Africa these Powers of Altorney are to be
completed in terms Of Secll } of the Stamp Duties Act No. 77 of 1988, or

by the South African representative or agent includes
ture besides provision for the entering into and signing of
n&t, a notarially certified copy thereof should be furnished.

te
"he Rowdg of attorney must authorise the South African represertative or agent
se domiciium citandi el executandi as provided for in Clausg 8 of the
i Conditions of Transnet Tenders, Contracis and Ordsrs Form UST

[Bevised February 2007 ).

F payment is to be made in South Afica, the Contractor (i.e. the Principals, or
the South Affican agents or representatives), must nolify Transnet in writing
whether :

30.4.1 Cheques ars to be drawn for payment to the credit of the Contractors
account at a bank in South Africa, in which case the nemg and branch
of such bank shall be furnished, or

30.4.2 Chegues are to be made out in favour of the Contractors and forwarded
to their South African agent or representative, in which cass such agent
or representative, must be duly authorised to sign the receipt on the
chequs and discharge it on bshalf of his Principals.

The attention of the Tenderear is invited {o Clause 15 regarding the provision of
security for the fulfilment of contracts and orders and the manner and form in
which such security is to be furnished.
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31. PREPRODUCTION SAMPLES

Should it be necessary o submit & pre-production sample for approval by Transnet prior
to the commencement of delivery of the Goods against any resulting contract, Tendsrers
are to note that for the purpose of calculating penalties for late delivery (if applicable) in
terms of Clause 30 of form US7 (Revised October 2005} the actual contractual delivery
date wilk be considersd to be;

314 the pericd offered by the successful Tenderer to submit the pre-production
sampie calculaied as from the seventh day after the date of the letter of
acceptance;

PLUS \‘\

312 the pesiod required by Transnet to approve the pre-producon sa
calculated as from the date of recsipt thereof;

PLUS V

31.2 the period offered fo effect defivery of the Goods calcutated § ey h te of
approval of the pre-production samiple by Transnet.

Tendzrers will not be helkd responsible for late delivery of the G sulting from
delays on the part of Transnet to approve the pre-preductign sample.

32. RAILAGE FREIGHT AND OTHER CHARGES

321 The Tenderer must indicate whether g rice includes rates for inter alia
the following:

transport to porf of sxport
forwarding charges
ozean freight

marng suranc

L I I D B I

r. In the svent of such esiimalicns being excesdsd by the actual
nd dimensions, Transnat shall not e liable to pay the Contractor the
ted increased costs.

The Tendsarer shall indicate whsether the Contract Frice is exclusive of customs,
k‘ import and escise duties, surcharges and VAT,

oooa(00o000
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SECTION 10
REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-VAR-9872
CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO
YEARS.

\’1
STANDARD TERMS AND CONDITIONS OF CONTRACT 4
FOR THE PROVISION OF SERVICES TO TRANSNE V

O
g : : »
fiors
{(/Q\<</$

W
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232 “Agreement” means the Agreement together with any schedul

TJRANSNET

v

INTROBUCTION

When an Agreement is entered into between Transnet and the Supplier of Senvices to Transnet,
these Standard Terms and Condiions, the Scope of Reguirements for the Services to be rendered,
the General Tenders Conditions and any terms and / or specisl conditions in the associated tender

documents, exclusively govern the provision of Services by the Supplier to Transnet.

DEFINITIONS
Where the following words or phrases are used in the Agreement, such words or phrases sh I\

hawve the meaning assigned thersto in this cfause, except wherg the context clearly

otherwise: V
. “AFSA" means the Arbitration Foundation of South Africa; $

or 5, signed by both

Parties and attached thereto from time to time;

2.3. “Business Day/s” means Mondays to Fridays bet 7:30 and 16:00, excluding public

24. “Confidential information” means

holidays;

ation or other data, whether in writien, oral,
graphic or in any other form, whicl a Pa loses or provides 1o the other Party, or which

otherwise becomes known . and which is not in the public domain and inciudes,

without fimiting the g

rivate and personal details of employees or clients of the disclosing party or any
other persont where an onus rests on the disclosing Parly to maintain the

confidentiafity of such information;

244, any information disclosed by either Party and which is clearly marked as being

confidential or secret;
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248

247

248

248

24.10.
2411,
24142,

2413

25, “Defaal

@_

Matement of either Party, its employees, agents or sub-suppliers in connection with or in

information refating to the strategic objectives and ptanning of the disclosing Party

relating to #s existing and planned future business activities;

information relating to the past, present and future research and development of the
disclosing Party;

information relating to the business activities, business refationships, products,
services, customers, clients and sub-suppliers of the disclosing Party where an onus

resis on the disclosing Parly ko maintain the confidentiality of such information;

inform ation contained in the software and associated material and documentats

belonging o the dizclosing Party;

technical, scientific, commercial, financial and market information, : nd
trade secrets of a disclosing Party; Q
techniqg

data concerning architecture, demonstrations, tocls a £8, PFOCESses,

machinery and equipment of the disclosing Parbg
ptans, designs, concepts, drawings, nd technical requirements and

specifications of the disclosing P

its feciS in goods, eguipment, hardware or soffwane

information concerning T {
faklits or defects; and

or the incidence of

e charges, fees and f or coste of the disclosing Party or its

‘each or breach of a fundamental term ) or any default, act, omission, negligence

k‘ elation to the subject of the Agreement and in respect of which such Party is Hable % the other;

TJRANSNET

\ /
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26. “Deliverable{s)” means any and all works of authorship, products and matenals developed,
written, prepared, azsembled, integrated, modified or provided by the Supplier in relation to the

Services;

2.7. “Feeis)" shali mean the agreed fe=s for the Servikes to be procured from the Supplier by
Transnet, as detailed in the Schedule of Requinemients or Work Order(s), issued in accordance
with the Agreement, as amended by mutual agreement between the Parties and in accordance
with the terms and conditions in the Agreement from time to fime;

28. “inteliectual Properiy" means all rights to and cwnership of any idea, discovery, design,
concept, technigue or improvement, know-how, or invention {whether or not pate

trademark, or copyright material; V

29. “Inteliectual Property Rights® include any patents or patent applications, tragde andiservice
marks whether registered or unregistered, registered design, design Ryrght, rights in

databases, domain names, trade or business names and any otfer sir ected rights in

any country (together with the right to apply for any of the a Nif applicable),
210. “Materials” means the Deliverables, the Supplier Ma; and the Third Party Materizl;
211, "Parties” means the Parties to the Agr er with their subsidiaries, divisions,

husiness units, suecessors-in-tile and their

2.12. “Party” means either one of th jes;

243, “Personned® means@ny phrtnel) employee, agent, consuttant, independent associate or

f of such sub-supplier, or other authorised representative of

214. {5} means an offickal order(3) issued by an operationat division of Transnet

r for the provision of Services,

‘k ¢ vRate(s)" shall mean the agreed Rale(s) for the Senvices to be procured from the Supplier by
Transnet, as detailed in the Schedule of Requirements or Work Order(s), issued in accordance
with the Agreement, as amended by mutual agreement between the Parties and in accordance
with the terms and conditions in the Agreement from time to time;
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2146. “Schedule of Requiremeants” means Scheduls 1 hereto, unless substituted by a Work Order
or Work Orders, as defined;

217, “Service(s)” means the Semvice(s) provided to Transnet by the Supplier, pursuant to the

Schedule of Requirements or Waork Crder(s) in ferms of the Agreement;

218, “Service Level Agreement” or “SLA” means the processes, deliverables, key performance

indicators and performance standards relating to the Services to be rendered by the Supplier;

2.19. “Subcontract® means any contract or agreement or proposed contract of agreement

ihe Supplier and any third party whereby that third party agrees to provide to the b0

Sendices or any part thereof;

2.28. “Supplier Materials™ means all works of authorship, products and mater
limited to, data, diagrams, charts, reports, specifications, studies, iny
development tools, methodologies, ideas, methods, processes,

2421- Tl VE

oWned by, or icensed o a third party and used

222,

2.23.

faflge headings in the Agreement are included for ease of reference only and do notform part
\k of the Agreement for the purposes of interpretation or for any other purpose. No provision shall
e construed against or interpreted to the disadvantage of any Party hereto by reason of such

Party having er being deemed to have structured or drafted such Provision.
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3.2.  Anyterm,word, acronym or phrase used in the Agreement, other than those defined under the
clause heading "DEFINITIONS® shall be given its pfain English meaning, and those terms, wands,
acronyms, and phrases used in the Agreement will be interpreted in accordance with the

generally accepted meanings accorded thereto.
3.3. A reference to the singular incorporates s reference to the plural and vice versa.

3.4. Areference to natural persons incorporates a reference o legal persons and vice versa.

%

3.5. A reference to @ parficular gender incorporates a reference to the other genders.

NATURE AND SCCOPE

4.1. The Agreement is an agreement under the terms and conditions of whi

4.2, Such Purchase Crder(s) zhall be agreed between
subject to the terms of the Schadule of Requir

4.3,

4.4.

4.5. termy, provision or condition in the Schedule of Requirements and § or Work
onflicts with a fike term, provision or condition in the Agreement and { or & Purchase
O

Schedule of Requirements and / or Work Order(s) shall prevail.

. of where the Agreement is silent on the matter, the term, provision or condition in the

A6, Time will be of the essence and the Supplier will perform its obligations under the Agreementin
accordance with the timeframe(s) |if any) setout in the retevant schedule, save that the Supplier

will not be liable under thiz clause if it is unable to meet such obligation within the time required
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as a dwect result of any act or omission by Transnet and i has used its best endeavours to
advise Transnet of such act or omission. In the event of such delay, any fime deadlines detailed
in the relevant schedule shali be extended by a period egual fo the peried of that delay.

5. AUTHORITY OF PARTIES

51. MNothing in the Agreement will constitute or be deemed to consfitute a partnership between the

Parties, or constitute or be deemed to constitute the Parties as agents or employees of one

Y]

ancther for any purpose or in any form whatsoever.

52. =Negher Party shall be entitied to, or have the power or authority to -

52.1%. enter into an agreement in the name of the other; or

522 give any warranty, representafion or undertaking on the

52.3. create any liability against the other or bind the other's any way or for any
purpoese whatsoever.
6. WARRANTIES

£.1. The Supplier warrants o Transnet that:

B6.1.1. it has full capacity and auth@ity tgenter into and to perform the Agreement and that

the Agreementt ted by a duly authorized representative of the Supplier;

B.1.2. igations under the Agreement and any schedule or Work
s gkill, care and diligence;
5.1.3. i e solely responsible for the payment of remuneration and associated
bepefits, if any, and for withholding and remifting inconve tax for its Personnel in
onfarmance with any applicable taws and regulations;
\k 65.1.4. it witl license o Transnet or procure licences for Transnet in respect of all Supplier

and { or Third Party Material detailed in the schedules or Work Crder(s), and will
grant to Transnet or procure the right for Transnet to take such copies (in whale or
in part) of such Supplier and f or Third Party Material as it may reasonably require

for the purposes of back-up for archiving and disaster recovery; and
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6.3,

54.

5.5,

6.6.

TRANSNET

5.1.5 the use or possession by Transnet of any Materials will not subject Transnet to any

ciaim for infringement of any inteliectual Property Rights of any third party.

The Supplier warrants that it will perform itz obligations under the Agreement in accordance
with the Service Level Agrsement as defined in the relevant schedule. Trananel may at its
discretion audit compliance with the Service levels, provided that any such audit is carried out
with reasonable priar notice and in a reasonable way 50 as not to have an adverse effecton the
performance of the Services. Without prejudice to clause 6.3 below, in the event that the
Supplier fails to meet the Service levels, Transnet may claim appropriate service credits Q{

involke a retention of Fees as detailed in the relevant schedule or Work Order.

The Supplier warrants that for a period of 30 {ninety) days from acceptance of Deliverablips

Supplier and any excess charges or cosis incurred

Suppher.

The Supplier will remedy any defect g @ en) days of being notified of that defectby

Transnet in writing.

The Supplier will nat be remedy any problem ariging from or caused by any

modification made T the Deliverables, or any part thereof, without the prior
approval of the Sufpi

The Supglier warra that:

as, using the most up-to-date software available, tested for jand deleted) alt
commonky known viruses in the Materials and for all viruses known by the Supplier
at the date of the relevant schedule or Wark Crder; and

6562 at the time of delivery to Transnet, the Materals do not contain any trojan harse,
worm, logic bomb, fime bomb, back door, rap door, keys or other harmful

components.
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5.6.3. The Supplier agrees that, in the event that a virus is found, it will atits own-expense
use is best endeavours to assist Transnet in reducing the efiect of the virus and,
particularty in the event that a virus causes loss of operational efficiency or loss of
data, fo assist Transnet fo the same extent to mitigate such losses and to restore

Transnet to its originat operating efficiency.

£.7. The Supplier shall advise Transnetof the effects of any steps proposed by Transnef pursuant {o
clause 5.5 shove, including but not limited to any costimplications or any disruption or delay in \\
the performance of the Services. The Parties agree that any changes to the Senices, including
the charges for the Senvices or any imetables for delivery of the Services, will be agre

accordance with the change controf procedure, as set out in clause 29 (AMEN

CHANGE CONTROL).

6.8, The Supplier undertakes to comply with South Africa’s general privacy @
Bilt of Rights (Section £4) in connection with the Agreement and sfial proeyps st itz |

shalf observe the provizions of such Act (as applicable) or a ents and re-enacimenis

thereof and any regulations made pursuant thereto.

£.9. The Supplier warrants that & has taken all reaso recaptions to enzure that, In the event of
£ Supplier o comply with its obligations
st extent possible, and that the Supplier shall

vented recovery arrangements in place.

& disaster, the impact of such disasteron t

under the Agreemantwill be reduced to g grea

ensure that it has appropriate, testefand

i TRANSNET'S OBLIGATIYN

7.1. Transnet undert:

e\ 0 y comply with any reasonable request by the Supplier for

information, 4 ginfgrmation concerning Transnet's operations and activities, that relate to

dentiality obligations under the Agreement.

7.2. ®The Supplier zhall give Transnet reasonable nolice of any information it requires in accordance
with clause 7.1 above.

7.3. Subjectto clause 14 {(SUFFLIER'S PERSONNEL], Transnet agrees to provide the Supplieror its
Personnel such access to and use of its facilites as is necessary to allow the Supplier to

perform its obligations under the Agreement.
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8.2.

TJRANSNET

GEMERAL OBLISATIONS OF THE SUPPLIER

The Supplier shall -
8.1.1. respond promptly to all complaints and enquiries from Transnet

8.1.2. conduct its business in a professional manner that will reflect positively upon the

Supplier and the Supplier's Services;

8.1.3. keep full records clearly indicating all transactiens concluded by the Supph’?‘
relating to the delivery of the Services and keep such records for at feast S !

years from the date of each such transaction;

B.1.4. obtain, and at ail tmes maintain in full force and effect, any an jits:
and the like required under applicable laws for the provisi and the
conduct of the business and activities of the Supplier;

8.1.5. demonstrate sound environmental perf and have an enviconmental

management policy; and

8.1.6. inform Transnet imnrediately of g r complaint arising in relation fo the:

delivery of the Service.

The Supplier acknowledges and@gree it shalf at all imes -

821 render th 3y and perform alt its duties with hanesty and integrity;

822 X enly and honestly with Transnet and demonstrate a commitment to
Hing the Services timeousty, efficienty and to the required standards;
gavour o provide the highest possible standards of Service and
professionalism, with a reasonable degree of care and diligence;
824 use iz best endeavours and make every diligent effort to meet agreed deadlines;
B.2.5. treat its own Personnel, as well as all Transnet's officers, employees, agents and

consultants, with faimess and courtesy and respect for their human rights;
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§.246.

827.

5.2.8.

B.2.10.

8.2.41.

B8.2.12.

8§.2.13.

TRANSNET

practice and promote its own intemal policies aimed at prohibiting and preventing

unfair discrimination {clause 23 refers — EQUALITY AND DIVERSITY);

treat all enquiries from Transnetin connection with the supply of the Services with
courtesy and respond to all enguiries promptly and efficientty. Where the Sepplier
is unable to comply with the provisions of this clause, the Supplier will advise

Transnet of the delay and the reasons therefore and will keep Transnet nformed of

progress made regarding the engquiry; \\

when requested by Transnet, provide clear and accurate informeation regardin
Supplier's own policies and procedures, exciuding trade secretsQand other
Confidential information;;

nat aliow 2 conflict of interest io develop between its own 5
of any of its other customers) and the intenests of SNE

the interests

not accept or offer, nor aliow, induce or p ceeptance or offering of any
reasonably be regarded asbribery or

over the recipient;

gratuity, enticement, incentive or gift that

an aftempt to otherwise exert und @ ,

riot mislead Fransnet or itabfficers) employees and stakeholders, whether by sctor

omission;

not othen iran tnethical manner or do anything which could reasonably be
eXpe; amage or tamish Transnef's reputation or business image; and

i

C

diately report to Transnet any unethical, fraudulent or otherwise unlawful

o ct of which it becomes aware in connection with Transnet or the provision of

£ Senices.

S, FEES AND EXPENSES

in consideration of the provision of the Services, Transnet will pay ko the Supplier the Rates and

Jor Fees as detaged in the relevant schedule or Work Order.

Transnel will not be invoiced for materials used in the provision of the Sendces save for those

materials {if any) set outin a schedule or Work Order and accepted by Fransnet, which will be

invoiced to Transnet at cast.
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9.3. Unless otherwise agreed in a Work Order, Transnet will reimburse te the Supplier ali
reasonable and proper expenses incurred directly and solely in connection with the preedsion of
the Services, provided that all such expenses:

931 are agreed by Transnet in advarnce,

932 are incumed in accordance with Transnel's standard travel and expenses polities;
9.3.3. are passed on to Transnet at cost with no administration fee; and \ﬂ
9.3.4. will only be reimbursed if supported by relevant receipts.

9.4 A5l invoices reisting to Fees, out of pocket expenses and, if appl
accommuodation costs, will provide the detail for each of the Personn
and incurring the expenses, and the invoice will, where appropnate, |
iemi.

INVOICING AMD PAYMENT

10.1. Transnetshall pay the Supplier the amounts | the retevant schedule or Work Order,
subject to the terms and conditions of

10.2. Transnet shall pay such amoufiis o plier {upon receipt of a correct and undisputed

10.3.

10.5.

TRANSNETI

invoice together with the rting documentation as specified in the Schedule of

Requirements or Wo ded hereto} once the undisputed invoices or suth portion

of the invoice whickgyis d become due and payable to the Supplier in terms of clause

10.4 helow.

d other sums payable under the Agreement are exclusive of VAT, which will

the applicable rate.

nless otherwise provided for the Schedule of Requiremenis or Work Orders appended hereto,
invoices shall be submitted at month end together with a monthly statement. Payment against
such monthly statement shall be made by Transnet within 30 (thirty) days after date of receipt
by Transnet of the statement together with all invoices and relevant supporiing documentation.

Where the payment of any invoice or any partof an invoice is not made in accordance with this

clause 1D, the Supplier shall be enfitled to charge interest on the outstanding amount at the rate
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12.

13.

TRANSNET

of 1% % per annum above Transnet's bankers base rate in force for the time frem the dus date

until the cutstanding amount is paid.

ADJUSTMENT OF FEES OR RATES

111,

1.2,

113

11.4.

Fees or Rates for Services rendered in terms of the Agreement shall be subject to review as
indicated in the Schedule of Requirements or Work Orders annexed herefo from time to t’mfgeu
No less than 2 {fwo) months prior to any proposed Fee or Rate adjustment, the Part hall

commience negotiations for Fees or Rates payable for the next period or as othervze indicated

Work Order after giving 30 (thirty) days written notice to thefother.

and appended hereto.

or Rates for the
and / or thie relevant

Should Transnet and the Supplier fail to reach an agreemen

successive period, either Party shall be entitted to terminate the

Neither Party shafl ivave any clain against the o <@ whstebever nature by reason of such

cancellation as emvisaged in clause 11.3

INTELLECTHAL PROPERTY

2.1

122

124,

Subject to clauses 12.2 and 123, the erables and all Intellectual Propesty Rights therein

ghall be and remain property of Transnet.

All Intellectual P
Supplier or
Tra

ights in the Supplier Materalz and Third Party Material vest in the
Ty as appropriate. The Supplier hereby grants or wil procure a grantto

anirrevocable, royalty-free, non-transferable ficenee o use such Supplier Materials

ird Party Material for its own busingss purposes

there are modifications o pre-sxsting Material, which are nseparable from the pre-

xisting Material, the owner of the pre-existing Material will own the modifications. However, the
Supplier will use its best endeavours to procure from the owner for Transnet the grant of an
irevocable, royalty free, fully transferable Jicence to use such modifications as Transnet in its

absoiute discretion thinks fit.

All rights in the Transnet name and fogo remain the absolute property of Transnet.

INTELLECTUAL PROPERTY RIGHTS INDEMNITY
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13.2.

13.3.

13.4.

TRANSNET

W,

The Supplier shall promyptly notify Transnet of any infringement or apparent or threatened
infingemant for any circumstances which may potentially give rise to an infringement) of, or any
actions, claims or demands in relation to any Inteflectual Property Rights {whether occurming
during or after the temmination of the Agreement) and shall provide to Transnet all asgistance
which Transnet may reasanably require in connection herewith including, but not limited to, the
prosecution of any rights i relation to such Intellectual Property Rights.

any intelflecturl Property Rights suffered by Transnet as a resuit

posseasion of the Materiale or any part thereof.

The Supplier shall be enfitted to conduct all negotiations and proc gs in redation to any such
claims brought against Transnet, but shall not be e or compromise any claim

without Transnet's prior written consent {(not to b sonably withheld).

actual Property Rights is made, the Supplier

134, pracune for Tr the right to continue using the relevant Materials, or

he Materials with non-infringing substitutes, provided that any
Pnot materially prejudice Transnet's beneficial use of the Materials or
£s, or cause the Supplier no longer to comiply with the Work Order, and
ch substitution will be carried out 5o asto avoid or reduce insofar as possible

ny intemmuption to Transnet's businass operations; of

13.4.3. failing 13.4.% or 13.4.2 sbove, without prejudice to the indemnity in ¢lause 13.2,
refund in full st Fees paid by Transnet under the Agreement i redation to such

Materials, and Transnet will return such Materials to the Supplier.

Rrespondent’s signature 66 Date and company stamp



TRANSNET

W,

14. SUPPLIER'S PERSONNEL

14.1.

14.3.

14 4.

145

The Peraonnel shall be regarded at all imes as employees, agents or sub-contractors of the
Supplier and no relationship of employer and employee shall arise hetween Transnet and any
Personnel under any circumstances regardless of the degree of supenvision that may be

exercised over the Personnel by Transnet.

. The Supplier warrants that all Personnel will be entitied to work in South Africa or any gther

country in which the Services are performed. ‘1

The Supptier will ensure that its Personnel comply with all reasonable re ade
kriowr to the Supphier by Transnet concerning eonduct at any Transnet Pre argany other
premises upon which the Services are to be performed (including b miited to security
regulations, policy standards and codes of practice and health equirements). The
Supphier will 2nsure that such Personnel at all times actin a d proper manner in

accordance with these requirements.

Transnet reserves the right to refuse to admit ove from any premiges occupied by or

on behalf of it, any Personnel whose admis sence would, in the reasenable opinion of

% fSe all reasonable endeavours 1o ensure the continuity of the Personnel
s]

the Senvices. If any re-assignment by the Supplier of those Personnel is

ransnet advises that any Personnel assigned are inany respect unsatisfactory,
ere any such personnel are, ofr are expected to be or have been absent for any
then the Supplier will promptly supply a replacement of equivalent calibre and
sperience, and any such replacement shall be approved by Transnet prior {o commencing

provigion of the Services, such approval not to be unreasonably withheld.

15. LIABRITY

15.1.

Meither Party excludes or limits Hability to the ather Party for -
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15.3.

15.4.

15.5.

15.8.

18.

16.1.

TJRANSNET

V.'E,g

15.11. death or personal injury due to negligence, or

15.4.2. fraud.

. The Supplier shall indernify and keep Transnet indemnified from and against liability for

damage to any Transnet property {whether tangible or intangible) or any other loss, costs or
damage suffered by Transnet to the extent that it results from any act of or omission by the
Supplier or its Personnet in connecton with the Agreement. The Supplier's Hability arising out of
this clause 15.2 shall be limited to a maximum amouni payable in respect of an%ﬁne
ocourence of & series of related occurrences in a single calendar year, such amoul bhe
agreed in writing by the Parties.

Subjectalways to clauses 15.1 and 15.2, the liability of either the Suppliero or
in connection with the Agreement, whether for negligence, misrep , breach of
cantract or otherwise, for direct joss or damage ansing out of & r series of related
Defauits shall not exceed 100% fone hundred percent) ofdhe fe nder the schedule or
‘Work Order o which the Default{s) relates.

Subject to clause 151 above, and except as p in clauseg 15.2 and 15.3, in no event

nsegquential l[oas or damage or including

indirect or consequential 1oss of profi iness revenue, goodwil or anticipated savings of an

If for any reason the exc f tiability in clause: 15.4 above is void or unenforceable, either
Party’s totat liabii i T damage under the Agreement shall be as provided in clause
15.3.

N Xm 15 shall be taken as limiting the lability of the Supplier in respect of

i3 {1 LLECTUAL PROPERTY RIGHTS INDEMNITY), of clause 17 [CONFIDENTIALITY).

CES

Without limiting the liability of the Supplier under the Agreement, the Supplier shall take out
insurance in respect of ail isks for which it is prudent for the Supplier to insure against, including
any fability it may have as a result of its activities under the Agreement for theft, destruction,
death orinjury to any person and damiage to property. The level of insurance will be keptunder
review by Transnet, on an annual basis, to ensure its adequacy, provided that any variation to

the level of such insurance shall be entirely at the discretion of the Supplier.
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17. CONFIDENTIALITY

17.1. The Partieg hereby underiake the followin

TJRANSNET
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The Supplier shall arrange insurance with reputable insurers and will produce fo Transnet
evidence of the existence of the policies and the receipts for payment of the current premiums,

on an annual basis within 30 {thirty) days after date of policy renewals.

. Subjectto clause 16.4, if the Supplier fails to effect adequate insurance underthis clause 18, &

shall notify Transnet in writing as acon as it becomes aware of the reduction or inadequate
cover and Transnet may arrange of purchase such insurance. The Supplier shall promptly
remirurse Transnet for any premiums paid provided such insurance protects the Suppliers
lizbility. Transnet sssumes no respensibility for such insurance being adequate to protect all g‘

the Suppliers liabilties.

effect.

i to Confidential information -

1711,

not to use, exploit, permit the use of, directty or indirectly, or in any other manner
whatsoever apply the Confidential Inforrmation, disclosed to it as a result of the
Agresmient, for any purpose whatsoever other than for the purpose for which itis
disclosed or otherwise than in strict compliance with the provisions in the

Agreement;
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17.1.3. Confidential Information disclosed by either Party to the other or by either Partyto
any other party used by such Party in the performance of the Agreement, shall be
dealt with as *restricted” or shall be dealt with according to any other appropriate
level of confidentiality relevant to the nature of the information concerned, agreed
between the Parfies concemed and stipulated in writing for such information in such

cases;

17.1.4. the Parties ehall not make or permit fo be made by any other person subjectto the

control, any public statements or issue press releases or disclose ConfidEhli

Information with regard to any matter related to the Agreement, unle®s. written
authorisation o do so has first been obtained from the Party first disciggin

information; and

17.1.5. each Party shall ensure that Confidential Information i discl Personnetor
giaff or to any other person, on a striclly need to asiz, and that, when such
Jas)d om such disclosure is

disclosure is made, the Personnel or staff qype
made is admonished and formally underiske® to comply with the terms and

conditions of confidentiality stipulated,

47.2. The duties and obligations with regard to Qonfidéntial Infarmation in this clawse 17 shall not
apply where -

Ar21. a Party can de

becomes )
or its Pe X

igh in a Party's possession pricr to receipt from the other Party, as proven

irst mentioned Party’'s written records, without an infringement of an
igation or duty of confidentiality, or

\k 253 can be proved to have been rightfully received by a Parly from a third party without a
breach of a duty or obligation of confdentiality, or

17.24. iz independently developed by a Parly as proven by its wrilten records.
17.3 This clause 17 shall sunvive termination for any reasen of the Agreement and shall remainin force

and effect from the commencement date of the Agreement and for S (five) years after the

termination of the Agreement.
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TOTAL OR PARTIAL FAIRURE TO PERFORM THE SCOPE OF SERVICES

Should the Supplier fad or neglect to execute the work or to deliver any portion of the Service, as
reguired by the terms of the Agreement, Schedule or Requirements or Work Order{s), Transnet
may cancel the Agreement or Schedule or Requirements or Work Order in so far as itrelates to
the unexecuted work or rejected portion of the Service, and in such event, the provision of any

remaining commitment shiall remain subject in all respects to these conditions.

Y]

| inthe scheddles
WIS of the

iNg | plier 30 (thirty) days

TERM AND TERMINATION

19.1. The Agreement shall commence on the commencement date, as specifie

hereto, and shall coninue subject fo termination in accordance with b

Agreement or otherwise in accordance with law or equity.

19.2. Transnet may terminate the Agreement without cause by

notice in writing.
19.3. If either Party {the “Defaulting Party”) commits 3 m A breach of the Agreement and fails to
% written: notice thersof, the other Party

{hereinafter the "Aggrieved Party"), s
that it may have in terms of the Agret

19.4.

a voluntary arcangem ent or composifion or reconstnuctions of its debts;

1942, the presentation of an administrative pefition;

194 3. its winding-up or dissolution;

1944, the appointment of a liquidator, trustee, receiver, administrative receiver or simitar
officer, or

184 5. any similar action, application or proceeding in any jurisdiction to which it is subject.
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19.5. Transnet may lerminate the Agreement at any time within 2 (fwo) months of becoming aware of
a change of control of the Supplier, by nofice in writing to the Supplier. For the purpose of this
clause, "control® means the right to direct the affairs of a company whether by ownership of

shares, membership of the board of directors, agreement or otherwise.

19.6. Transnet may cancel any schedule or Work Order hereto at any fime on giving the Supplier 30
{thirty) days notice fo this effect.

CONSEQUENCE OF TERMINATION

20.1. Termination in accordance with ciause 19 above shall not prejudice or affect any right of agt
or remedy which shall have accrued or shall thereafter accrue to either Party and all pro

which are to survive the Agreement or impliedly do so shall remain in force effect.

20.2. On temmination of the Agreement or a schedute or Work Onder, the
Tranznet, all
fmination of a Work

20.3. To the extent that any of the Deliverables angd L =ferred to in clause 20 2 sbove are in

electronic form and contzined on nogfdetaciablefstorage devices, the Supplier will provide

Transnet with unencrypted copies of

and delete copies so held.

20.4. In the event that #

breach), of in

materials to Transnet or as it may direct.

20.5. The provisions of Clauses 2 {DEFINITIDNS), B,(WARRANTIES), 12 {INFELLECTUAL PROPERTY},
13 (INTELLECTUAL PROPERTY RIGHTS INDEMNITY}, 15 [LIABILITY), 17 {CONFIDENTIALITY), 20
(CONSEQUENCE OF TERMINATION), 26 {DISPUTE RESOLUTION) and 30 {GOVERNING LAWY}
shall survive termination or expiry of the Agreement.
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21. ASSIGNMENT

Meither Party may assign the benefit of the Agreement or any interest hereunder except with the
priar writhen consent of the other. Further, in the event that Transnet wishes to assign or novale the
Agreement to any third party, the Supplier agrees that it shall not unreasonably withhold or delay #=
consent fo such assignment or novation and that it shall only be entitled to recover from Transnet

any reasonable legal costs incurred by it as a direct result of such assignment or novation.

22. FORCE MAJEURE

22.1. Neither Party shall have any claim against the other Party arising from any faiure or det :1 the

22 2. Each Party will take all reasonable steps by wikat awful means that are available, to
resume full performance as soon as practigs 1 | seek agreement to modification of
the relevant provisions of the AgreemEntin n accommodate the new circumstances
caused by the act of force majeurs.
act of force majeurs first ocgu , EF
with immediate notice.

23. EQUALITY AND X

23 1. The Supplier will notWictimise, harass or discriminate against any employee of either Party to
any applicant for employment with either Party to the Agreerment due to their
disability, age, religious belief, sexual orientation or part time status. This provision
ut is not fimited ko employment, upgrading, wark enmvironment, demotion, transfer,

ruitment, recruitment advertiging, termination of employment, rates of pay or other forms of
kk compensation including selection for fraining.

237 Both Parfies to the Agreement underiake that they will not, and shall procure that their
employees, agents and subcontractors wilk not breach any applicable discrimination legislation

and any amendments and re-enactments thereof.
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MON WAIVER

24 1. Failure or neglect by either Party, at any time, to enforce any of the provisions of the Agreement,
shall not, in any manner, be construed to be a waiver of any of that Party's rights in that regard

and in terms of the Agreement.

242 Such tailure or neglect shall not, in any manner, affect the continued, unaltered validity of the
Agreement, or prejudice the right of that Party to institute subssguent action. \\

PARTIAL INVALIDITY

If any provision of the Agreement shall be held to he invalid, illegad or unen shalt be
required to be modified, the validity, legality and enforceability of the rem visions shiall not
be affected thereby.

DISPUTE RESOLUTIOM

26.1. Should any dispute of whalsoever nabure aris
the Parties shall try o resclve the dispu
dispute arising._

i the'Parties conceming the Agreement,
ation within 10 {ten) Business Days of such

26.2. It the dispute has not been gesol by Such negotiation, either of the Parlies may refer the
dispute to AFSA and notifigfh& ether Party accordingly.

26.3. Ifadispute has

resolved in

26.4.

at any such proceedings that it is not bound by this clause 26.

his clavse 26 is severable from the restof the Agreement and shall remain in effect even if the

Agreement is terminated for any reason.
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35.6. This clause 26 shall not preclude either Party from seeking urgent relief in a court of

appropriate jurisdiction, where grounds for urgency sxist.

27. ADDRESSES FOR NOTICES

27.1. The Parties fo the Agreement select the physical addresses and facsimile {*fax”) numbers,
detailed in Schedule 2 hereto, as their respective addresses for giving or sending any notice
provided for ar required in termsof the Agreement, provided that either Party shall be entit #b
substitute such other address or fax number, as may be, by written notice to the other.

27.2. Any nolice addressed to a Party at #ts physical or postal address shalt bg sEgt by prepaid
registered post, or delivered by hand, or sent by fax.

27.3. Any notice shall be deemed to have been given -

2731, if posted by prepaid registered post, 10 ({ after the date of posting thereof;

732 if hand delivered, on the day of delive:

2733. if sent by fax, on the daf
confirmation printout, prowi hat such notice shall be confimed by prepaid

registered post on

available on tha

28. WHOLE AND OMEY EMENT
g H ebye onfirm that the Agreement constitutes the whole and only agreement

th regard to the subject matter of the Agneement.

n the next Business Day.

28 2 her=by confirm that the Agreement replaces all other agreements which esxst or
1ay have existed in any form whatever between them, with regard to the subject matter dealt

kk with in the Agreement, any annexures appended hereto, and the Schedule of Requirements.

29, AMENDMENT AND CHANGE CONTROL

Any amendment or change of any nature made to the Agreement, and / or the Schedule of

Regquirements and / or Work Order({s) appended hereto, shall only e valid if itis in wnting, signed
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by both Paries and added 1o the Agreement as an addendum hereto.

30, GOVERNING LAW
The Agreement is exclusively governed by and construed in accordance with the laws of the
Republic of South Africa and is subject to the jurisdiction of the courts of the Republic of South
Africa.

3. COUNTERPARTS
The Agreement may be signed in any number of counterparts, all of which taken together &?
congtilute one and the same instrument. Any Parly may enter into the Agreement by sigii Y
such counterpart. V

*k%k
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SECTION 11

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD Of TWO
YEARS.

SUPPLIERS CODE OF CONDUQO s
Refer Document attached.nketo

W
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delivering on sur commitmant ta you '

Suppliers Code of Conduct
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Suppliers Code of Conduct

Transnet aims to achieve the best value for money when:
birring er selling goods and ohtainingservices. This, hawever,
must be dane in an open and fair manner that suppores and
drives a competitive economy. Underpinning aur process
are several acts and policies that any supplier dealing with
Transnet must understand and support.

These are;

» Trarsnet Procrement Policy- A guide for tenderers;
s Section 217 of the Constitutian- the five pillars
of Public PSCM{Procurement and Supply Chain
Management]: fair, equitable, transparent, competiti
and cost effective;

»> The Public Finance Managemant Act (PFMA];
» The Broad Based Black Economic Emp ARt A g

[BBBEE}; and 2 ’
»» The Anti-Corruption Act.

Thiz cede of conduct has be
Transnet Suppliers of Tr
behaviour and cendu ct o

d t& formally apprise
pectations regarding

\\ net is in the process of transforming itself inte a self-
susteining State Owned Enterprise, actively competing in
the logistics industry. Our aim is ta become a warld class,
profitable, logistics organisation.As s uch, aurtransformation
is facused on adopting a performance culture and to adopt
behaviours thatwill enable this transFormation.

Transnatwill not participate (s corrupt practices. Therfors,
it expacts its supplisrsto act In a similsr menaer.

» Trarsnet and its emplayees will fallow the laws of this
country and keep accurate business records that reflect
actual transactions with, and paymeants te, our suppliers.
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Thess include, but are not limited ta:

~Misreprasentation of their preduct [origin
of manufacture, specifications, intellectual
property rights, etc);

= Collusion;

=Failure to disclose accurate information
required during the sourcing activity {ownership
financial situation, BBBEE status, etc.);

= Comrupt activities listed above; and harassment,
intimidation or other aggressive actions towards
Transnet employees.

» Suppliers must be evaluated and approved before
any materials, components, products or services
are purchasad from them. Rigorous due diligerice
must be conducted and the supplier is expected
to participate in an honest and straight forw:
E =

»s Suppliersmustrecordandreportfactsaggurat

» Maving a financial interest in ancther company ir
aurindustry.

Show thatyeu support good business practice by logging onto
wwnv.transnet-suppliers.net and completing the form.
Thiswill allowus to.confirmthat youhswe raoabrad, and agrento; the terms and conditions et ouk In our Suppliers Coda of Conduct.

TIP- OFFS ANONYMGUS HDTLINE
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SECTION 12

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-VAR-9872

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT NIGEL,
DUNNOTTAR, ELLOFF AND DAGGAFONTEIN KINROSS FOR A PERIOD OF TWO

YEARS. N
SAFETY CLAUSE \/ \

Refer Document attached heret
TRANSNET SOC LTD / CONTRACTORS / SUB- TORS

CONTRACTUAL SAFETY CLAUSES WHICH WILL F@PART OF ANY RESULTING

CONTRACT Q

The parties agree on the following arrangements @ diflg to section 37 (2) of the Occupational
Health and Safety Act, 1993 (Act 85 of 1 0 sure compliance by the mandatory with
provisions of the Act.

1)  That the contractor is an “empl

r\in his own right as defined in section 1 of Act 85 of 1993
and that he must fulfill all his [

s as an employer in terms of the Act.

2)  The contractor shall ¢ ith the requirements of Act 85 of 1993 in its entirety.

3)  Where special
contractor s
and all re

are required, such as electrical switching, hot work permits, etc. the
hem from a person designated by Transnet SOC Ltd for this purpose,
nts of the contractor must rigidly comply with the permit.

prier to the commencement of work, to identify risks and hazards that persons may
\ge osed to, analyse and evaluate identified hazards.
5)  The contractor shall have a documented Health and Safety Plan based on the risks and
hazards identified before commencement of work.

4) TQ ct8Pshall conduct a risk assessment of the work to be performed by a competent

8) The Health and Safety Plan shall include the following:

6.1The safety management structure to be instituted with all appointments in terms of the Act
and Regulations

6.2The safe working methods and procedures to be implemented to ensure work are
performed in compliance to the Act.

6.3The safety equipment, devices and clothing to be made available by the contractor to his
employees.

6.4The site access control measures pertaining to health and safety to be implemented.

6.5Control measures for ensuring that the Health and Safety Plan is maintained and
monitored for the duration of the contract.
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