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TRANSNET FREIGHT RAIL
a Division of
TRANSNET SOC LIMITED
(Registration No. 1990/000900/30)

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

ISSUE DATE 1, 1§ JUNE 2012
CLOSING DATE : %26 JUNE 2012
CLOSING TIME : 10HO00 A.M
OPTION DATE : 31 AUGUST 2012

TENDER BOX ALLOCATED AT THE CHAIRPERSON TRANSNET FREIGHT RAIL
ACQUISITION COUNCIL, GROUND FLOOR, INYANDA HOUSE 1, 21
WELLINGTON ROAD, PARKTOWN, JOHANNESBURG.

Please note that late responses and those delivered or posted
to the wrong address will be disqualified.

Respondent’s signature 1 Date and company stamp
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RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

SCHEDULE OF DOCUMENTS
Notice to Bidders

Requisition for quotation

Scope of Work and General specification

Returnable Schedules / Documents

Supplier Declaration Form

General Tender Conditions (CSS5 — Services)

Standard Terms and Conditions of Contract (US7 - Services)

Non-Disclosure Agreement

© © N g r Wb

Suppliers Code of Conduct

Respondent’s signature 2 Date and company stamp
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SECTION 1

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

Quotations are requested from interested Respondents to supply the above-mentioned requirement
to TRANSNET FREIGHT RAIL.

1. Quotations are requested from interested persons, companies, close corporations or enterprises
(hereinafter referred to as the “Respondent(s)”) to supply the above-mentioned requirement to Transnet.

On or after Friday, 15 June 2012 the RFQ documents may be inspected at, and are obtainable from the
office of Transnet Tender Advice centre, Inyanda House 1, Ground Floor, 21 Wellington Road, Parktown,
Johannesburg. During office hours 08h00 to 15h00. A non-refundahblezQuotation fee of R150.00
(Inclusive of VAT) is applicable per quotation. Payment is to be made {@%ansnet Freight Rail, Standard
Bank Account number 203158598, Branch Code, 004805. THe depesit slip must reflect the RFQ
number and the Company Name. Receipts to be presented prigr to‘eollection of the RFQ’s.

No facsimile-, telegraphic-, or e-mail tenders/quotations-willide accepted.

For specific queries before the closing of the RFQ,the following TRANSNET Freight Rail employee(s)
may be contacted by email only:

Name : LindinKhambule

Division : TfapsnebFreight Rail, (SCS) Procurement
Email : Lindi Khambule@transnet.net

Tel : (0d1) 584-0634

Tenders in duplicate,muStereach the Chairperson, TRANSNET Freight Rail Acquisition Council,
before the closing fiour oh the date shown below, and must be enclosed in a sealed envelope which
must have inscribed on the outside:

RFO No : CRAC-JHB-8771
Description: MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS.

Closing date and time : 26 JUNE 2012 AT 10H00
Closing address (refer options below)

DELIVERY INSTRUCTIONS FOR THIS RFQ:

1 f_posted, the envelope must be addressed to the Chairperson, TRANSNET Freight Rail
Acquisition Council, P.O. Box 4244, Johannesburg 2000 and must be dispatched in time for
sorting by the Post Office to reach the Chairperson before the closing time of the RFQ. In the
event of the late receipt of a Proposal, the Respondent’s franking machine impression will not
be accepted as proof that the response was posted in time.

Respondent’s signature 3 Date and company stamp
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2 If delivered by hand, the envelope is to be deposited in the TRANSNET tender box which is
located at the main entrance, Inyanda House,21 Wellington road, Parktown, Johannesburg and
should be addressed as follows:

The measurements of the "tender slot" are 500mm wide x 100mm high, and Respondents must
please ensure that response documents or files are not larger than the above dimensions.
Responses which are too bulky (i.e. more than 100mm thick) must be split into two or more files,
and placed in separate envelopes.

It should also be noted that the above tender box is located at the main entrance
and is accessible to the public 24 hours per day, 7 days a week.

3 If dispatched by courier, the envelope must be addressed as follows and delivered to the Office
of The Chairperson, TRANSNET Freight Rail Acquisition Council and a signature obtained from
that Office.

THE CHAIRPERSON

TRANSNET FREIGHT RAIL ACQUISITION COUNCIL
INYANDA HOUSE 1, 21 WELLINGTON ROAD
PARKTOWN, JOHANNESBURG, 2001

Please note that this RFQ closes punctually on Tuesday , 26 June 2012 at 10h00.

If responses are not posted or delivered as gStipulated herein, such responses will not be
considered and will be treated as "UNRESRPONSIVE".

NO EMAIL OR FACSIMILE RESPONSES WILL BE CONSIDERED

The responses to this RFQ will beagpened as soon as practicable after the expiry of the time
advertised for receiving them.

TRANSNET shall not, atsthe Opening of responses, disclose to any other company any
confidential details peftaining’to the Quotations received, i.e. pricing, delivery, etc. The names
and location of the’Resporidents will, however, be divulged to other Respondents upon request.

Envelopes must” not contain documents relating to any RFQ other than that shown on the
envelope.

No slips are to be attached to the response documents. Any additional conditions must be
embodied in an accompanying letter. Alterations, additions or deletions must not be made by
the Respondent to the actual RFQ documents.

BROAD-BASED BLACK ECONOMIC EMPOWERMENT (“BBBEE”)

TRANSNET fully endorses and supports the South African Government's Broad-Based
Black Economic Empowerment Programmed and it is strongly of the opinion that all business
enterprises have an equal obligation to redress the imbalances of the past. TRANSNET
would therefore prefer to do business with business enterprises who share these same
values and who are prepared to contribute to meaningful BBBEE initiatives (including and
not limited to enterprise development, subcontracting and Joint Ventures) as part of their
tender response.

Respondent’s signature 4 Date and company stamp
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Transnet would accordingly allow a “preference” in accordance with the 10% preference
system, as per the Preferential Procurement Policy Framework Act 5 of 2000 (as amended)
to companies who provide a BBBEE accreditation Certificate. All procurement and disposal
transactions in excess of R30000 will be evaluated accordingly. All transactions below R
30,000 will as far as possible be earmarked for EME’s.

TRANSNET consequently urges Respondents (Large enterprises and QSE’s — see below) to
have themselves duly accredited by any one of the Accreditation Agencies approved by
SANAS (South African National Accreditation System, under the auspices of the DTI).

In terms of Government Gazette No. 32467, Notice No. 810 dated 31 July 2009, as from
1 February 2010 only BBBEE certificates issued by Accredited Verification Agencies
of Verification Agencies that are in possession of a valid pre-assessment letter from
South African National Accreditation System will be valid.

However accreditation certificates issued by non-accredited verification agencies
before 01 February 2010 and which are still within their one (1) year validity period will
still be acceptable, until their expiry date provided that the accreditation was done in
accordance with the latest codes (i.e. those promulgated on 9 Eebruary 2007).

BBBEE Accreditation Certificates issued after the published) date i.e. 01 February
2010, by a Verification Agency not approved by SANAS,\will NOT be acceptable as
from 01 February 2010.

Enterprises will be rated by such Accreditation Agengies\based on the following:

Large Enterprises (i.e. annual turnover>R35 million):

» Rating level based on all 7 (seven) glements of the BBBEE scorecard

» Enterprises to provide BBBEE\ certifiCate and detailed scorecard (to be renewed
annually)

Qualifying Small EntefpriSes"— QSE (i.e. annual turnover >R5 million but <R35
million):

» Rating based op“apy #4(four) of the elements of the BBBEE scorecard

» Enterprises¢’to preVide BBBEE certificate and detailed scorecard (to be renewed
annually)

Exempted Micro Enterprises — EME (i.e. annual turnover <R5m are exempted
from being rated or verified):

» Automatic BBBEE Level 4 rating, irrespective of race ownership, i.e. 100% BBBEE
recognition

» Black ownership >50% or Black Women ownership >30% automatically qualify as
Level 3 BBBEE rating, i.e. 110% BBBEE recognition

» EME’s should provide documentary proof of annual turnover (i.e. audited financials)
plus proof of Black ownership if Black ownership >50% or Black Women ownership
>30% (to be renewed annually) from their Auditors / Accounting Officers

In addition to the above, Respondents who wish to enter into a Joint Venture (JV) or
subcontract portions of the contract to BBBEE companies must state in their Tenders /
Proposals the percentage of the total contract value which would be allocated to such
BBBEE companies, should they be successful in being awarded any business. A rating
certificate in respect of such BBBEE JV-partners and/or sub-contractors, as well as a
breakdown of the distribution of the aforementioned percentage allocation must also be
furnished with the tender response to enable Transnet to evaluate / adjudicate on all tenders
received on a fair basis.

Respondent’s signature 5 Date and company stamp
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Each Respondent is required to furnish proof of its BBBEE status (Certificate and
Detailed Scorecard) and ensure that the documentation is valid at the date of Tender
Submission as stipulated above to TRANSNET.

Failure to submit your BBBEE Certificate and Detailed Scorecard will result in a score of zero
being allocated for BBBEE evaluation.

Turnover: Indicate your company’s most recent annual turnover:

¢ If annual turnover <R5m, please attach auditors / accounting officers letter confirming annual
turnover and percentage black ownership as well as Black Women ownership

e |If annual turnover >R5m please attach BBBEE certificate and detailed scorecard from an
accredited rating agency.

The DTI has created an online B-BBEE Registry (http://www.dti.gov.za)sin order to provide
a central and standardized source of the B-BBEE status of all entities,land to facilitate the
flow of this information amongst entities by providing a Unique, Rrofile Number (UPN) per
each listing. Existing and prospective suppliers are thereforg_uxged to list their B-BBEE
status on the DTI Registry. Hence, entities verified by DTI, withtéceive the following benefits:

- Their BBBEE status will be verified and confirmed by.thie DTI, before listing on the
Registry

- Listing on the Registry will provide suppliers the Joption to market themselves on the DTI
B-BBEE Opportunities Network. This is a searchéehngine that is designed to help businesses
find B-BBEE compliant entities who match, specific requirements in terms of the nature of
services/goods provided, region, B-BBEE status or other search criteria.

Transnet supports this DTl initiativesand will use the DTI Registry to verify prospective and
existing suppliers’ BBBEE crederitials.

Kindly provide Transnet withhyatr BTI B-BBEE UNIQUE PROFILE NUMBER with all tender
submissions.

DTI BBBEE'UNMQUE PROFILE NUMBER:

Failure to submit your BBBEE information in terms of the above-mentioned clauses will result
in a score of zero being allocated for BBBEE evaluation.

9. COMMUNICATION

Respondents are warned that a response will be liable to disqualification should any attempt be
made by a Respondent either directly or indirectly to canvass any officer(s) or employee of
TRANSNET in respect of an RFQ between the closing date and the date of the award of the
business.

A respondent may, however, BEFORE THE CLOSING DATE AND TIME, direct any
enquiries relating to the RFQ to the TRANSNET employee as indicated in (2) above.
10. RFQ SCHEDULE

Respondents will be contacted as soon as practicable with a status update. At this time
short-listed Respondents may be asked to meet with  TRANSNET representatives.

Respondent’s signature 6 Date and company stamp
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Respondents are to provide a list of persons who are mandated to negotiate on behalf of
their company, together with their contact details.

10.1 INSTRUCTIONS FOR COMPLETING THE RFQ

(i) Sign one set of documents (sign and date the bottom of each page). This
set will serve as the legal and binding copy. A duplicate set of documents is
required. This second set can be a copy of the original signed Proposal.

(i) Both sets of documents to be submitted to the address specified above.

(iii) The following returnable documents must accompany all Proposals:

- the Respondent’s latest audited financial statements;
- the Respondent’s valid Tax Clearance Certificate.
- A CD copy where applicable

11. COMPLIANCE

The Respondent shall be in full and complete compliance with any ‘and all'applicable State
and Local Laws and Regulations.

12. ADDITIONAL NOTES:

e All returnable documents as indicated in the PropGsal Form (Section 3) must be returned
with the response

e Changes by the Respondent to its submissién Will\not be considered after the closing date

e The person or persons signing the Propesalhmust be legally authorized by the Respondent
to do so (Refer Section 4). A list of those person(s) authorized to negotiate on your behalf
must be submitted along with the Rroposal

e All prices must be quoted in Sgtith\African Rands

e TRANSNET reserves the_right to “undertake post-tender negotiations with the preferred
Respondent or any numberief'short-listed Respondents

[ ]

NB: Unless otherwise expressly stated, all Proposals furnished pursuant to this

Request shall ke deemed to be offers. Any exceptions to this statement must be

clearly and specifically indicated. TRANSNET reserves the right to reject any or all

offers.

FAILURE TO OBSERVE ANY OF THE ABOVE-MENTIONED REQUIREMENTS
MAY RESULT IN THE PROPOSAL BEING REJECTED.

13.DISCLAIMERS

Respondents are hereby advised that TRANSNET is not committed to any course of action
as a result of its issuance of this RFQ and/or its receipt of a Proposal in response to it. In
particular, please note that TRANSNET reserves the right to:

¢ modify the RFQ’s Goods or Services and request Respondents to re-bid on any changes

e reject any Proposal which does not conform to instructions and specifications which are
detailed herein

¢ disqualify Proposals submitted after the stated submission deadline

e not necessarily accept the lowest priced Proposal

e reject all Proposals, if it so decides

Respondent’s signature 7 Date and company stamp
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e award a contract in connection with this Proposal at any time after the RFQ’s closing date

e award only a portion of the proposed Goods or Services which are reflected in the scope
of this RFQ

e split the award of the contract between more than one Supplier

e make no award of a contract

Kindly note that TRANSNET will not reimburse any Respondent for any preparation costs or
other work

performed in connection with this Proposal, whether or not the Respondent is awarded a
contract.

14. Any PROPOSAL submitted by a Respondent is subject to negotiation and review of the
proposed contract by TRANSNET's Legal Counsel.

NAME OF RESPONDENT:

PHYSICALADDRESS:

Respondent’s contact person: Name:

Designation:

Telephane:

CelVphone:

Facsimile:

Email:

TRANSNET urges its clients and suppliers to report
any fraud or corruption
on the part of TRANSNET’s employees to

TIP-OFFS ANONYMOUS : 0800 003 056

Respondent’s signature 8 Date and company stamp
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SECTION 2

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

REQUISITION FOR QUOTATION

SUPPRLY CHAIN SERVICES
ME S S RS i,
........................................................ L'iadiJhambule
......................................................... Jel: (011) 584-0634
Tel (011) .........................................................
Fax (011)
ISSUE DATE 15-06-2012

CLOSING DATE  26-06-2012

Prices in South African currency, ineluding all costs.

Direct to
consignees
ITEM NO: | DESCRIPJION Price
MAINTENANCE OF IBM (AS 400 MACHINES) FOR
TRANSNE ™WFREIGHT RAIL AT VARIOUS DEPOTS
FOR A PERIOD OF 12 MONTHS
1

Total price for the project

2.Prices must be V.A.T. exclusive

3. Direct delivered to: VARIOUS DEPOTS
4.Contact person: LINDI KHAMBULE
5. COMPULSORY DOCUMENTS

NOTE:

5.1.Return of tender documents
The tender documents must be submitted on the closing date in duplicate and failure to do so will
automatically disqualify your offer.
5.2.The following documents are compulsory, and they must be attached to the tender
document
If Not your tender will not be considered.
a) Tax Clearance Certificate
b) Supplier Declaration Form

9
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c) Current Vat Registration No.

d) BBBEE level certification and Score Card
6. FRAUD HOTLINE

Transnet strives to be fair, equitable and just in all its dealings with tenderers. As
such we encourage all tenderers to report any practice, activity or information that
they are aware of or become aware of which may result in any perception of or
actual fraud being committed against or in the name of Transnet. The hotline details
are:-

Hotline telephone: 0800 003 056

Email: transnet@tip-offs.com
Fax: 0800 007 788
All information received will be treated with the utmost cilﬁdentiality
EVALUATION CRITERIA AND WEIGHTS $\/
P \\
CRITERIA WEIGHT )

Category: Technical/Practical (Score Matrix) 0%
¢ Compliance to specification (.. \ |
)

Category: Commercial (Scoring Matrix) 30;@‘ o
o Competitive pricing $

e Certified IBM Vendor
Category: B-BBEE (Scoring Matrix)

N
o B-BBEE certificate and scorg%

TOTAL “\\% 100%
&
\“Q

20%

10
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COMPANY INFORMATION
9. STATEMENT OF WORK (S) SUCCESSFULLY CARRIED OUT BY THE TENDERER:

Tenderers are to advise which other companies have they successfully provided or are
currently providing similar services.

Service Description For whom done Period Contact person and
Telephone or Cell
number
<
-
f\\
\J

S|

»

b

11
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RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

SPECIFICATION

Maintenance on IBM AS400 Machines: Request for Quotation
To Whom It May Concern:

Total number of machines: 13

Machines are located at various sites across South Africa viz.
e Sentrarand (Gauteng)

Bloemfontein

East London

Pyramid South

Johannesburg (5 Machines)

Richards Bay

Polokwane

Krugersdorp

Kimberley

We require maintenance on all IBM machines listediabove.
Maintenance must include diagnostic checks as'well a8 hardware replacement.

Please provide a quotation for the abovementioned services for duration of 12 months (including a complete
breakdown of costs). Tenderers mustiguéte @on each individual machine.

Bloemfontein: Johannesburg| Richards Bay Sentrarand East London
Model: 9401-150 | Machine,1 Model: 9401-150 | Model: 9406-250 | Model: 9406-250
S/N: 44-41F3A Mod@l: 9401150 | S/N: 44-C9700 S/N: 65-3627B S/N: 65-2F45B
S/N)44,686CA

Krugersdorp Kifmberley Pyramid South Polokwane
Model: 9406-250 | Model: 9406-520 | Model: 9401-150 | Model: 9407-515
S/N: 65-2F46B S/N: 65-ACOCD | S/N: 44-686FA S/N: S651A50A

Johannesburg
Machine 2:
Type - 9406-520
SIN - 65-1A43F

Machine 3:
Type - 9406-520
S/N: 65-1A33F

Machine 4:
Type - 8203-E4A
S/N: 06-8A1D4

Machine 5:
Type — Power 6
S/N: S10ADDB5

12
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SECTION 4

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

Returnable documents

C.1.Returnable Schedules / Documents required for tender evaluation purposes (By
e.g.

Returnable Schedules / Documents YES/NO/N/A

RN
b

Certificate Of Authority For Joint Ventures (Whére Applicable

Schedule of the Tenderers Experience

Certificate of Attendance at Clarification Méeting

Labour Payment Schedule

Supplier Declaration form (vérsion2)

Letter of Good Standing withthe Compensation Commissioner

Original / Certified BBBEE Rating Certificate With Detailed
Scorecard

X X X | X | X|X

O N O galh~h|wWIDN

Statement Of#Cpmpliance With Requirements Of The Scope Of x
Work

(o]

Certified Copy of Financial Statements (for the past 3 years)
including Balance sheets where BBBEE not provided.

X

Certified Copy of Share Certificates CK1 & CK2 X

Certified Copy Of Certificate Of Incorporation and CM29 and X
CM9

Certified Copy of Identity Documents of
Shareholders/Directors/Members (Where Applicable)

b

Cancelled Cheque

Original current Tax Clearance Certificate

Original Vat Registration Certificate

x| X| X X

Copy of BEE Policy/BEE Plan/Employment Policy/Procurement
Policy

O ~,(O1T DWW AN O

—_
(98]

Respondent’s signature 13 Date and company stamp
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SECTION 5

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

Supplier Declaration Form

Transnet Supplier Declaration/Application

The Financial Director or Company Secretary

Transnet Vendor Management has received a request to load your company,on to the Transnet
vendor database. Please furnish us with the following to enable us to proeess,this request:

1. Complete the “Supplier Declaration Form” (SDF) on pagef2 of this letter

2 Original cancelled cheque OR letter from the bank ,verifying banking details (with bank
stamp)

3.  Certified copy of Identity document of Shareholdefis/Directors/Members (where applicable)

4.  Certified copy of certificate of incorporation &M29 / CM9 (name change)

5.  Certified copy of share Certificates of Shareholders, CK1 / CK2 (if CC)

6. A letter with the company’s letterhead confirmifig physical and postal addresses

7. Original or certified copy of SARS“ILax Clearance certificate and Vat registration
certificate

8. A signed letter from the Auditor AAccountant confirming most recent annual turnover and
percentage black ownership¢in the company AND/OR BBBEE certificate and detailed
scorecard from an accredited\rating agency (SANAS member).

NB: = Failure to submiitthe above documentation will delay the vendor creation process.

= Where applicablemtiie respective Transnet business unit processing your application may
request fufther information from you. E.g. proof of an existence of a Service/Business
contract between your business and the respective Transnet business unit etc.

IMPORTANT NOTES:

a) If your annual turnover is less than R5 million, then in terms of the DTI codes, you are
classified as an Exempted Micro Enterprise (EME). If your company is classified as an
EME, please include in your submission, a signed letter from your Auditor / Accountant
confirming your company’s most recent annual turnover is less than R5 million and
percentage of black ownership and black female ownership in the company AND/OR
BBBEE certificate and detailed scorecard from an accredited rating agency (e.g.
permanent SANAS Member), should you feel you will be able to attain a better BBBEE
score.

b) If your annual turnover is between R5 million and R35million, then in terms of the DTI
codes, you are classified as a Qualifying Small Enterprise (QSE) and you claim a specific
BBBEE level based on any 4 of the 7 elements of the BBBEE score-card, please include
your BEE certificate in your submission as confirmation of your status.

NB: BBBEE certificate and detailed scorecard should be obtained from an accredited rating
agency (e.g. permanent SANAS Member).

14
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If your annual turnover is in excess of R35million, then in terms of the DTI codes, you
are classified as a Large Enterprise and you claim a specific BEE level based on all seven
elements of the BBBEE generic score-card. Please include your BEE certificate in your
submission as confirmation of your status.

NB: BBBEE certificate and detailed scorecard should be obtained from an accredited rating

agency (permanent SANAS Member).

d)

To avoid PAYE tax being automatically deducted from any invoices received from
you, you must also contact the Transnet person who lodged this request on your behalf, so
as to be correctly classified in terms of Tax legislation.

Unfortunately, No _payments can be made to a vendor until the vendor has been
registered, and no vendor can be registered until the vendor application form, together with
its supporting documentation, has been received and processed.

f) Please return the completed Supplier Declaration Form (SDF) taogether with the required

supporting documents mentioned above to the Transnet Offieialwho is intending to
procure your company’s services/products in order that hé/she should complete and
Internal Transnet Departmental Questionnaire before referring the matter to the

appropriate Transnet Vendor Master Office.

Transnet Vendor/Supplier Management [please sulfStityie this with your relevant Transnet
department before sending this document out]

Supplier Declaration Form

Company Trading
Name

Company  Registered
Name

Company Registrati er Or ID Number If A
Sole Proprietor

Partnershi | Sole

Form of entity CC Trust Pty Ltd | Limited :
p Proprietor

VAT number (if
registered)

Company Telephone
Number

Company Fax Number

Company E-Mail
Address

Company Website
Address

Bank Account

Bank Name Number

Postal

Address | Code |

Physical

Address | Code |

15
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Contact Person
Designation
Telephone

Email

Annual Turnover
Financial Year)
Does Your Company Provide Products
Area Of Delivery National
Is Your Company A Public Or Private Entity
Does Your Company Have A Tax Directive Or
IRP30 Certificate
Main  Product Or
Stationery/Consulting)

<R5
Million

R5-35
million
Services
Provincial
Public

Yes

> R35
million
Both
Local
Private

No

Range (Last

Service Supplied (E.G.:

BEE Ownership Details

% Black
Ownership

D

% Disabled”
wnership

Does your company have a BEE certificate Yes | | |  No
What is your broad based BEE status (Level 1 to
Unknown) N\

How many personnel does the firm Imfa)e‘
employ n

Transnet Contact Person
Contact number
Transnet
division

% Black women
ownership

Part time

operating

Z
Duly Authorized To'Sign For And On Behalf Of Firm / Organization

Name

o

Designatio
n

Signature

Date

Stamp And Signature Of Commissioner Of Oath

Name

Date

Signature

Telephone
No.

NB: Please return the completed Supplier Declaration Form (SDF) together with the
required supporting documents mentioned above to the Transnet Official who is

intending to procure your company’s services/products.

16
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2. VENDOR TYPE OF BUSINESS

(Please tick as applicable)

(* - Minimum requirements)

21 Indicate the business sector in which your company is involved/operating:
Agriculture Mining and Quarrying

Manufacturing Construction

=leeliieny, Ces ane Finance and Business Services

Water

Retail, Motor Trade
and Repair Services

Wholesale Trade, Commercial Ager@ and

Allied Services

Catering,
accommodation and
Other Trade

Transport, Storage and C

~
c@@oations

P — ¢

Community, Social and
Personal Services

Other (Specify)

Principal Business
Activity *

Types of Services
Provided

Since when has the
firm been in business?

2.2 [ What is your compariy's arinual turnover (excluding VAT)? *

<R20 [>R20k |>R0.3 | RTm | >R6m >R11 | >R16 |>R26 |>R31 | >R35m
k <R0.3 | m m <R10m m m m m
m < Q~ <R15 | <R25 | <R30 |<R34
e m m m m
2.3 | Where are your operating/distribution centres situated *

17
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3. VENDOR OWNERSHIP DETAIL

(Please tick as applicable)

(* - Minimum requirements)

131 | Did the firm previously operate under another name? *
| YES | NO | |
3.2 | If Yes state its previous name:*

Registered Nan

Trading Name

(3.3

| Who were its previous owners / partners / directors?* ('

SURNAME & INITIALS

IDNUMBERS  \

3.4 List Details of current partn roprietors and shareholders by name,
identity number, citizenshipj status and ownership as relevant: *
SURNAME | IDENTIT CITI- DIS- | GENDE | DATE OF % %
& Y ZENSHI ABLE R OWNERS | OWN | VOTI
INITIALS | NUMBER 7 D HIP ED NG
3.5 List details of current directors, officers, chairman, secretary etc.
of the firm: *
SURNAME | IDENTITY | TITLE DIS- | GENDER| % OF TIME | CONTACT
& INITIALS | NUMBER ABLED DEVOTED TO | NUMBER
THE FIRM

18
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3.6 List details of firms personnel who have an ownership interest in
another firm: *
SURNAME IDENTITY | NAME & TITLE IN % TYPE OF
& INITIALS NUMBER | ADDRESS OF OTHER FIRM | OWNED | BUSINESS
OTHER FIRM OF OTHER
FIRM
| 4. VENDOR DETAIL |
(Please tick as applicable) (* - Minimum requirements)
| 41 | How many personnel does the firm employ? *
BLACK WHITE |COLOUR | INDIAN OTHER TOTAL
ED
Permane
nt
Part
Time
411 In terms of above kindly\provide numbers on women and disabled
personnel? *
BLACK WHITE |COLOUR | INDIAN OTHER TOTAL
ED
Women
Disabled
4.2 Provide Details of Contact Person/s Responsible for Broad Based
) Black Economic Empowerment (BBBEE) in the Company *
SURNAME INITIALS DESIGNATION TELEPHONE NO.
Is your company a value adding supplier (i.e. registered as a vendor
4.2.1 under the VAT Act of 1991, where NPAT + total labour cost > 25% of
total revenue)?
YES | NO | |

19
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\ 4.2.2 \ Is your company a recipient of Enterprise Development Contributions?* \
| YES | | NO | |
4.2.3 May the above mentioned information be shared and included in Transne

Database for
Future reference? *

| YES | | NO | |

424 If you are successful in the tender/contract (where applicable) and this
is awarded to your company /organization, will this have a positive
impact on your employment plans? *

| YES | | NO | |
| 4.2.5 | If yes (above) kindly provide the following information: \
BLACK WHITE |COLOUR | INDIAN OTHER TOTAL
ED
Permane
Part
Time
| 4.2.6 | In terms of above kindly provide numbers on woman and disabled perso|
BLACK WHITE \"COLOURED | INDIAN OTHER TOTAL
Women
Disabled
| 4.2.7 | Are any ofyoir members/shareholders/directors ex employees of Transi
| _YES | | NO | |
| 4.2.8 | Are any of your family members employees of Transnet? \
| _YES | | NO | |
14.2.9 | If Yes to points 4.2.7 & 4.2.8, list details of employees/ex-employees
SURNAME IDENTITY | NAME & TITLE IN % TYPE OF
& INITIALS NUMBER | ADDRESS OF OTHER FIRM | OWNED | BUSINESS OF

OTHER FIRM OTHER FIRM

Internal Transnet Departmental Questionnaire (for office use only)
| Section 1:To be completed by the Transnet Requesting / Sourcing Department \
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TFR TRE TPT TPL TNPA | | TRN |
Creat Amen Block Unblo Once-Off / Emergency |
Exte Delet Undel

Supplier’'s trading name

Supplier’s reqgistered

Please indicate if the Supplier has a contract with sourcing v
es No

Transnet OD

If yes please submit a copy of the letter of

award

a) What is being procured from the supplier?

i. Products only Yes No

ii. Services only Yes No
iii. Labour only Yes No
iv. Mix of services and Yes No

v. Mix of services and labour Yes No

b) If your answer is YES to questions I, Ill, IV or V in paragraph a) above \dlease indicate

whether the relevant PAYE questionnaires have been forwarded o the appropriate Transnet
Operational Divisions’ decision making bodies / Strategic Supply Management team for a
directive /decision on tax withholding from payments tq.this supplier.

| Yes | | No | |
| ¢) If your reply to (b) is “NO”, please furnish= '\

d) Certification and Approval of Pr. Xed Vendor Creation/Unblocking/Other Changes by
Transnet Official with Approprﬁ\ egated Authority :

HEREBY CERTIFY THATATHENNRANSNET DETAILED PROCUREMENT PROCESS (DPP) /
PROCUREMENT MECHANISM HAS IN ALL RESPECTS BEEN ADHERED TO AND |
THEREFORE APPROVE<KHE PROPOSED VENDOR CREATION/APPROVAL/OTHER

Name* " Grade Date Signature
CHANGES TO BE EFFECTED ON THE VENDOR MASTER
| Tel No: | [Fax |
Section 2: To be completed by the BEE Department (this section is for
NARROW BASED (NB) BROADBASED (BBBEE)
QSE:
CONTB. | EME: LARGE:
BEE O BWBE DPBI MR LEVEL | <R5m >R5m ~R35m VALIDITY DATE
<R35m
Name Grade Date Signature
21
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SECTION 6

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

GENERAL TENDER CONDITIONS OF CONTRACT (CSS5 — SERVICES)

Refer Document attached hereto
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SECTION 7

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

STANDARD TERMS AND CONDITIONS OF CONTRACT (US7 — SERVICES)

Refer Document attached hereto
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SECTION 8

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

NON-DISCLOSURE AGREEMENT

THIS AGREEMENT ismade the ....................... day of ..o 2010
BETWEEN:

(1) Transnet Limited (“Transnet”) (Registration Number 1990/000900/06)whose registered
office is at 49" Floor, Carlton Centre, 150 Commissioner Street, Johannesburg 2001, and

(2) [ ] (“the Company”) (Registration Number ... % 5 ... ) whose registered
officeisat [..........cooooii, ]
WHEREAS

Transnet and the Company wish to exchange Information™(as defined below) and it is envisaged
that each party may from time to time receive Informati@nselating to the other in respect thereof. In
consideration of each party making available to ghe“other such Information, the parties jointly
agree that any dealings between them shall#be\subject to the terms and conditions of this
Agreement which themselves will be subject toithe parameters of the Proposal.

IT IS HEREBY AGREED
1. Interpretation
1.1 In this Agreementé

“Agents” meansddirectors, officers, employees, agents, professional advisers, contractors
or sub-cantractors, or any Group member;

“Confidential Information” means Information relating to one party (the “Disclosing Party”)
and/or the business carried on or proposed or intended to be carried on by that party and
which is made available for the purposes of the Proposal to the other party (the “Receiving
Party”) or its Agents by the Disclosing Party or its Agents or recorded in agreed minutes
following oral disclosure and any other information otherwise made available by the
Disclosing Party or its Agents to the Receiving Party or its Agents, whether before, on or
after the date of this Agreement, and whether in writing or otherwise, including any
information, analysis or specifications derived from, containing or reflecting such
information but excluding information which:-

(i) is publicly available at the time of its disclosure or becomes publicly available (other
than as result of disclosure by the Receiving Party or any of its Agents contrary to the
terms of this letter); or

(i) was lawfully in the possession of the Receiving Party or its Agents (as can be
demonstrated by its written records or other reasonable evidence) free of any
restriction as to its use or disclosure prior to its being so disclosed; or

24

Respondent’s signature 24 Date and company stamp



2.1

2.2

23

24

2.5

25

TRANSMNEI

r

(iii) following such disclosure, becomes available to the Receiving Party or its Agents (as
can be demonstrated by its written records or other reasonable evidence) from a
source other than the Disclosing Party or its Agents, which source is not bound by any
duty of confidentiality owed, directly or indirectly, to the Disclosing Party in relation to
such information;

“Group” means any subsidiary, any holding company and any subsidiary of any holding
company of either party;

“Information” means all information in whatever form including, without limitation, any
information relating to systems, operations, plans, intentions, market opportunities, know-
how, trade secrets and business affairs whether in writing, conveyed orally or by
machine-readable medium;

“Proposal” means the aggregation of Transnet's Request for Infoimation (RFI) and
Request for Proposal (RFP).
Confidential Information

The Receiving Party will treat and keep all ConfidentiaR Imfermation as secret and
confidential and will not, without the Disclosing Party’s wfitten) consent, directly or indirectly
communicate or disclose (whether in writing or orallyfor in=afy other manner) Confidential
Information to any other person other than in accordance with the terms of this Agreement.

The Receiving Party will only use the Coffidential Information for the sole purpose of
technical and commercial discussions betweensthe parties in relation to the Proposal or for
the subsequent performance of anyf\coniract between the parties in relation to the
Proposal.

Notwithstanding clause 2.1, ¢hesReéeiving Party may disclose Confidential Information:

(i) To those of its Agents who strictly need to know the Confidential Information for the
sole purpose sét out in clause 2.2 provided that the Receiving Party shall ensure that
such Agenis are mfade aware prior to the disclosure of any part of the Confidential
Informatien‘that'the same is confidential and that they owe a duty of confidence to the
Disclosing Party. The Receiving Party shall at all times remain liable for any actions of
such Agents that would constitute a breach of this Agreement; or

(i) to the extent required by law or the rules of any applicable regulatory authority, subject
to clause 2.4 below.

In the event that the Receiving Party is required to disclose any Confidential Information in
accordance with clause 2.3 (ii) above, it shall promptly notify the Disclosing Party and co-
operate with the Disclosing Party regarding the form, nature, content and purpose of such
disclosure or any action which the Disclosing Party may reasonably take to challenge the
validity of such requirement.

In the event that any Confidential Information shall be copied, disclosed or used otherwise
than as permitted under this Agreement then, upon becoming aware of the same, without
prejudice to any rights or remedies of the Disclosing Party, the Receiving Party shall as
soon as practicable notify the Disclosing Party of such event and if requested take such
steps (including the institution of legal proceedings) as shall be necessary to remedy (if
capable of remedy) the default and/or to prevent further unauthorised copying, disclosure
or use.
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All Confidential Information shall remain the property of the Disclosing Party and its
disclosure shall not confer on the Receiving Party any rights, including intellectual property
rights, over the Confidential Information whatsoever beyond those contained in this
Agreement

Records and return of Information

The Receiving Party agrees to ensure proper and secure storage of all Information and any
copies thereof to at least the same standard as the Receiving Party keeps its own
Confidential Information. The Receiving Party shall not make any copies or reproduce in
any form any Confidential Information except for the purpose of disclosure as permitted in
accordance with this Agreement.

The Receiving Party shall keep a written record, to be supplied to the Disclosing Party
upon request, of the Confidential Information provided and anycaepies made thereof and,
so far as is reasonably practicable, of the location of such_Confidential Information and any
copies thereof.

The Receiving Party shall, within seven days of*receipt of a written demand from the
Disclosing Party or of its ceasing to be interested in the Proposal:

(i) Return all written Confidential Infermation (including all copies); and

(ii) expunge or destroy any Confidential Information from any computer, word
processor or other device\ywhatsoever into which it was copied, read or
programmed by the¢Receiving Party or on its behalf (including by any person to
whom disclosure has heeh made as permitted under clause 2.3(i) above.

The obligations in thissclatse 3.3 shall not apply to the extent that (but only for so long as)
it is necessary 40 yetais copies for the purpose of providing information to any regulatory
authority in aeeordarice with clause 2.3 (ii) above.

The Receiving Party shall on request supply a certificate signed by a director as to its full
compliance with the requirements of clause 3.3 (ii) above.

Announcements

Neither party will make or permit to be made any announcement or disclosure of its
prospective interest in the Proposal without the prior written consent of the other party.

Neither party shall make use of the other party’s name or any information acquired through
its dealings with the other party for publicity or marketing purposes without the prior written
consent of the other party.

Duration
The obligations of each party and its Agents under this Agreement shall [be continuing and

shall survive the termination of any discussions or negotiations between the parties
regarding the Proposal continue for a period of 3 (three) years.
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Each party confirms that it is acting as principal and not as nominee, agent or broker for
any other person and that it will be responsible for any costs incurred by it or its advisers in
considering or pursuing the Proposal and in complying with the terms of this Agreement.
Representations

Principal

Each party agrees that any Information made available to the Receiving Party or its Agents
for the purpose of negotiations or discussions in relation to the Proposal will not form the
basis of, or any representation in relation to, any contract, nor constitute an offer or
invitation by the Disclosing Party.

Except in the case of fraudulent misrepresentation, the Disclosing Party accepts no
responsibility for nor makes any representation or warranty, express or implied, with
respect to the accuracy, reliability or completeness of any Information made available to
the Receiving Party or its Agents.

Adequacy of damages

Without prejudice to any other rights or remedies™ef the Disclosing Party, the Receiving
Party acknowledges and agrees that damagesfwguld not be an adequate remedy for any
breach by it of the provisions of this Agreéntent and that the Disclosing Party shall be
entitled to seek the remedies of injunctien, 'specific performance and other equitable relief
for any threatened or actual breach of,any such provision by the Receiving Party or its
Agents, and no proof of special damages shall be necessary for the enforcement of the
rights under this Agreement.

Nothing contained in thisAgreemient shall be construed as prohibiting the Disclosing Party
from pursuing any other remedies available by it, either at law or in equity, for any such
threatened or actudl breach of this Agreement including specific performance, recovery of
damages or otherwise,

Data Protection

The Receiving Party warrants that it and its Agents have the appropriate technical and
organizational measures in place against unauthorized or unlawful processing of personal
data and against accidental loss or destruction of, or damage to, personal data held or
processed by them.

General

Neither party may assign the benefit of this Agreement or any interest hereunder except
with the prior written consent of the other, save that Transnet may assign this Agreement at
any time to any member of the Transnet Group.

No failure or delay in exercising any right, power or privilege under this Agreement will
operate as a waiver of it, nor will any single or partial exercise of it preclude any further
exercise or the exercise of any right, power or privilege under this Agreement or otherwise.
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10.3 The provisions of this Agreement shall be severable in the event that any of its provisions
are held by a court of competent jurisdiction or other applicable authority to be invalid, void
or otherwise unenforceable, and the remaining provisions shall remain enforceable to the
fullest extent permitted by law.

10.4 This Agreement may only be modified by a written agreement duly signed by persons
authorized on behalf of each party.

10.5 Nothing in this Agreement shall constitute the creation of a partnership, joint venture or
agency between the parties.

10.6

his Agreement will be governed by, and construed in accordance with South African law
and the parties irrevocably submit to the exclusive jurisdiction of the South African courts.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their
respective duly authorized representatives.
TRANSNET LIMITED:

BY . e,
(Signature)

Print name:

Title:

Date:

[Insert company namel

By e R
(Signature)

Print name:

Title:

Date:
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SECTION 9

RFQ NUMBER: CRAC-JHB-8771

MAINTENANCE OF IBM (AS 400 MACHINES) FOR TRANSNET FREIGHT
RAIL AT VARIOUS DEPOTS FOR A PERIOD OF 12 MONTHS

Suppliers Code of Conduct
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Suppliers Code of Conduct

Transnet aims to achieve the best valua far money whan
buyingorsellinggoods and obtaining services. This, hawaver,
must be doane inan open and fair manner that supperts and
drives a competitive economy. Underpinning aur process
are several acts and policies that any supplisr dealing with
Transnat must understand and support.

Thase ars:

#» Transnat Procuramant Policy- A guide for tendarars;

#» Section 217 of the Constitution- the five pillars
of Public PSCM| Fracurement and Supply Chain
MManagement): fair, equitable, transpara nt, competitive
and cost effactive;

»» The PublicFinance Managament Act [PFMAYL

#» The Broad Based Black Economic Empoweam 2
(EBBEE); and
#+ The Anti-Corruption Act. C)
This code of conduct has been co

Tranznet Suppliers of Trans
behaviourand conduct of Qp i

N Lither Lo pt Practlce

o formally apprisa

ctations regarding

Tranzneat iz in the process of transforming itself into a self-
sustainirg State Chwned Enterprise, actively compating in
the logistics industry. Our aim is to become a world class,
profitable, logistics organisation.As such, ourtransformation
is focused on adopting a performance culture and to adopt
behaviours that will enabls this transFormatizn.

Transnatwill not participats in corrupt practices. Therefors,
it axpacts its suppliers to act in & similer manner

++ Trarsnat and its emploraas will follew the laws of this
country and keep accurate businass records that raflect
actualtranzactions with, and paymants te, our suppliars.
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»» Employess must not accept or request meney
ar anything of value, directly ar indirectly,
from suppliers.

Employees may not recieve anything that is
calculatad ta;

= [llegally influsnce their judgemant or conduct
or to influence the cutcome of a sourcing
activity;

=Win or ratain business ortoinfluance amy act

ordecision of any personirvabve dinsourcing
decisions; gainan improper advantage.

»» Thare may be times when a supplier is
confronted with  fravdulent or  corrupt
behaviour of Trarsnet emplovees. Wa axp
aur suppliars to use our “Tip-offs Aro D@
Hotline to report these acts - 0800 &

Transnat is firmly committed @
compatitive anterprise. A\
»» Suppliars are expéctad 13° comply with all
applicable Ia% ulatiors regarding

fair comp andantitrust practices
+» Transndf® not engage norFvalue adding

agents aor representatives sclely for the
purpose of increasing BEBEE sperd (fronting)

Transnet's relationship with supplisrs requires
us to cleardy define requiremants. to sxchangs
information and share mutual banefits.

+» Generally, suppliers have their own business
standards and regulations. Although Trans net
cannct control the actions of our suppliers,
we will not tolerate any illegal activitias,
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These include, but are not limited ta:

=Mizrepresentation of their product [origin
of manufacture, specifications, intellectual
property rights, etcl;

=_ollusion;

=Failure to disclose accurate information
requirad during tha scurcing activity [ownership
firancial situation, BEBEE status, etc.);

= Corrupt activities listed above; and harazssment,
intimidation or other aggressive actions towards
Tranznet employees.

*

e

Suppliers must be evaluated and approved before
ary materials, componants, products or services
are purchased from them. Rigarous due diligence
must be conducted and the supplier is expectad
to participate in an honest and straight forward ’
Manner.

Supplisrsmustrecordandreportfactza ECIGD
miust =

E

W

honestly and objactively. Financial recer
be accurate in all material respe

Conflict of Interest Q\@

A conflict of intars esgivhizn personal interasts
or activitias i %r appear to influzncs] tha
ability to ch_ best interests of Transnat.
Examples ara:

v» Dioing business with family membars.

*» Having a financial intarast in ancther company in

ourindustry.

Show that you support good business practice by logging onte
www transnet-suppliers.net and completing the form.

Thicswrill allow us to confirm that you b recetyed, and agres to, theterms and conditions set ot in our Supplers Coda of Condudt.

TIP-OFF5 ANONYMOUS HOTLINE
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