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CLOSING DATE: 14 JULY 2016
CLOSING TIME: 10:00 AM
VALIDITY DATE: 30 NOVEMBER 2016

Template RFQ without local content
March 2015
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Section 1
NOTICE TO BIDDERS

Quotations which must be completed as indicated in Section 2 of this RFQ are to be submitted as follows:

METHOD: [post and/or courier/hand deliver]

CLOSING VENUE: THE SECRETARY, TRANSNET ACQUISITION COUNCIL GROUND FLOOR
TENDER BOX INYANDA HOUSE 1, 21 WELLINGTON ROAD, PARKTOWN,
JOHANNESBURG, 2001

1 Responses to RFQ

TRANSNET

Responses to this RFQ [Quotations] must not include documents or reference relating to any other

quotation or proposal. Any additional conditions must be embodied in an agompanying letter.

2 Broad-Based Black Economic Empowerment [ B-BBEE]

Transnet fully endorses and supports the Government's 42

Programme and it would therefore prefer to do business

ed Black Economic Empowerment

business enterprises who share these

same values. As described in more detail in the ache BBEE Claim Form Transnet will allow a

“preference” to companies who provide a valid B-BBEE Wgificgfion Certificate.

The value of this bid is estimated to exceed 00§ 000 (all applicable taxes included); and therefore the

90/10 system shall be applicable. Respgndefts required to complete Annexure A [the B-BBEE

Preference Point Claim Form] and submifit foge™er with proof of their B-BBEE Status as stipulated in the

Claim Form in order to obtain prefere&?t r their B-BBEE status.
d

Note: Failure to submit a valid

Closing Date of this RFQ in a score of zero being allocated for B-BBEE.

3 Communication

winal B-BBEE certificate or a certified copy thereof at the

Respondents are war at d response will be liable for disqualification should any attempt be made by a

Respondent eit @ Ictly®r indirectly to canvass any officer(s) or employee of Transnet in respect of this

RFQ between the Cl&ing date and the date of the award of the business.

A Respondent may, however, before the closing date and time, direct any written enquiries relating to the

RFQ to the following Transnet employee:
Name: Tshiamo Motitswe Email: Tshiamo.motitswe@transnet.net

Telephone: 011 584 1144

Respondents may also, at any time after the closing date of the RFQ, communicate the following individuals

on any matter relating to its RFQ response:

Name Email address Telephone Fax

Lolo Sokhela Lolo.sokhela@transnet.net 011 544 9494 011 774 9189



mailto:Lolo.sokhela@transnet.net
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Thuli Mathebula Thuli.mathebula@transnet.net 011 544 9497 011 7749129

4 Legal Compliance

The successful Respondent shall be in full and complete compliance with any and all applicable national and

local laws and regulations.

5 Changes to Quotations

Changes by the Respondent to its submission will not be considered after the closing date and time.

6 Pricing

All prices must be quoted in South African Rand on a fixed price basis, excluding VAT.

7 Prices Subject to Confirmation

Prices quoted which are subject to confirmation will not be considered:

8 Binding Offer Q

Any Quotation furnished pursuant to this Request shall be @ to be an offer. Any exceptions to this

statement must be clearly and specifically indicated. Q
9 Disclaimers

Transnet is not committed to any course of ac result of its issuance of this RFQ and/or its receipt of

a Quotation in response to it. Please note net reserves the right to:

o modify the RFQ’s goods / service(g@langffequest Respondents to re-bid on any changes;

o reject any Quotation which do \ m to instructions and specifications which are detailed
herein;

r the stated submission deadline;

o not necessarily accep owgst priced Quotation or an alternative bid;

o reject all Quotati it sWecides;
o place an ordejs nection with this Quotation at any time after the RFQ'’s closing date;
o award onl ion of the proposed goods / service/s which are reflected in the scope of this RFQ;

) split the awar the order/s between more than one Supplier/Service Provider should it at Transnet’s
discretion be more advantageous in terms of, amongst others, cost or developmental considerations ;
or

o make no award at all.

Should a contract be awarded on the strength of information furnished by the Respondent, which after
conclusion of the contract, is proved to have been incorrect, Transnet reserves the right to cancel the
contract.

Transnet reserves the right to award business to the highest scoring bidder/s unless objective criteria justify

the award to another bidder.


mailto:Thuli.mathebula@transnet.net
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Transnet reserves the right to conduct Post Tender Negotiations (PTN) with selected Respondents or

any number of short-listed Respondents, such PTN to include, at Transnet’s discretion, any evaluation criteria
listed in the RFQ document.

Should the preferred bidder fail to sign or commence with the contract within a reasonable period after being
requested to do so, Transnet reserves the right to award the business to the next highest ranked bidder,
provided that he/she is still prepared to provide the required goods at the quoted price.
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Specification: Learnership Training: FET Cert. Occupational Hygiene & Safety, L4

| RFQ Description: Learnership training for 20 Leamers, Theoretical and Practical training to be conducted in
various areas of Mpumalanga as listed below with specific number per area:

Phalaborwa - 3
Waterval Boven - 5
Steelpoort - 4

8.
8.

10.
1.

12.
13.
14,

15.
1B.
17.

18.
19

20.
21.
22,
23,
24,

Campiled by:

Ogies (Phola) - 4
Ermelo - 4

Service pravider must have a foot print in the abowve five areas as learmers have to travel to and from work
without incurting travel and accommodation costs.

Service provider must be accredited with the relevant Education Training Qualification Authority (ETQA)
or Regulatory body for the duration of this learnership, to train all the unit standard that leads to the
gualification of Cert. Occupational Hygiene & Safety

Service provider must submit a project implementation plan detailing how the warkplace companent of
this intervention will be managed

Service provider must submit an electronic ESSA learner register for t
learnerships
Service provider must submit proof that the learner entering the le
requirements for admission to the programme as per the related S8
Service provider must submit proof of Learnership Agreemen
Education and Training Authority

Service provider must submit proof of Training Provider lea
Training Quality Assurance
Service provider must submit a copy of a signed Servig Wreement between Training Provider
and Recipient (where applicable

Service provider must submit proof of learner atte
Service provider must submit assessment resul
Service provider must submit a sample of 2 sig
Service provider must submit proof that the Traini

learners entering the

ip meets the minimum
ific:ation

class and in the workplace

port in line with obligations

Logbook for each leamer on this project
der has applied for external moderation of

Service provider must submit proof of &
Service provider must submit proof
completion of the learnership
Service provider must submit a j port by the recipient

Service provider must provide nergupport as required by the learnership

Service provider must run wi -end process of implementing this learnership including the
facilitation of the structur entorship and rotation of learners

re| to the employer on the learner's performance

Service provider mustg ansnet Freight Rail {TFR), of any non-compliance to the terms of this
document on the pa ner

the leamership within the peried stipulated in this contract.
cupational expertise as a Provider for this training for at least 3 years
Facilitators mug st a certificate in Education, Training & Development (ETD) NQF level 4
Facilitators Fiered as Occupational Hygienist

Approved by:
2=

Mashako Mathebula Bangiwe Hadehe

Manager : School of Rail Senior Manager: School of Rail

Date: U‘?{[},@!mfﬁ Date: 0= i Dl\"t 1@"-]‘«9

TRANSNET
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CLAUSE BY CLAUSE DECLARATION STATEMENT
PROVISION OF SERVICE PROVIDERS TO CONDUCT THEORATICAL AND PRACTICAL
OCCUPATIONAL HYGIENE AND SAFETY LEARNERSHIP TRAINING FOR 20 LEARNERS IN
PHALABORWA, WATERVAL BOVEN,STEELPOORT, OGIES(PHOLA) AND ERMELO FOR THE PERIOD

OF TWELVE MONTHS.

The compliance response is to contain ONLY the following statements, “Comply”, or “Do not comply”.

Where either “Partial Compliance” is inserted, remarks as to the reason for the deviation from the requirement is

TRANSNET

required.

Clause Compliance Compliance Explanation /
response response (Do Deviation /
(Comply) not comply) Reason

1. Service provider must be accredited
with the relevant Education Training
Qualification Authority (ETQA) or
Regulatory body for the duration of
this learnership, to train all the unit
standard that leads to the qualification
of Cert. Occupational Hygiene &
Safety

2. Service provider must submit a
project implementation plan detailing
how the workplace component of this
intervention will be managed

3. Service provider must submit an
electronic ESSA learner register for
the learners entering the learnerships

4. Service provider must submit proof
that the learner entering the
learnership meets the minimum
requirements for admission to the
programme as per the related SA
Qualification

5. Service provider must su
of Learnership AgreemeniMygi
with the relevant Secto
Training Authority

6. Service provider must submit proof
of Training Provider learner upload to
relevant Education and Training
Quality Assurance

7. Service provider must submit a
copy of a signed Service Level
Agreement between Training Provider
and Recipient (where applicable

8. Service provider must submit proof
of learner attendance in the class and
in the workplace
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9. Service provider must submit
assessment results/progress report in
line with obligations

10. Service provider must submit a
sample of a signed Learner Logbook
for each learner on this project

11. Service provider must submit proof
that the Training Provider has applied
for external moderation of learners on
this Learnership if TETA is relevant
ETQA

12. Service provider must submit an
electronic ESSA learner register for
learners completing learnership

13. Service provider must submit proof
of statement of Results by the relevant
ETQA for all learners

14. Service provider must submit proof

15. Service provider must submit a
final project report by the recipient

of certificates of learners by the s
relevant ETQA on successful
completion of the learnership

16. Service provider must provide the
learner support as required by the
learnership

16. Service provider must run with the
end-to-end process of implementing

this learnership including the
facilitation of the structured workplace

mentorship and rotation of learners

17. Service provider must provide
reports to the employer on the
learner’s performance

18. Service provider mus Vi
reports to the employer,
learner’s performance

19. Service provider must inform
Transnet Freight Rail (TFR), of any
non-compliance to the terms of this
document on the part of the Learner

20. Service provider must complete
the learnership within the period
stipulated in this contract.

21. Service Provider to have an
occupational expertise as a Provider
for this training for at least 3 years

22. Facilitators must have at least a
certificate in Education, Training &
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Development (ETD) NQF level 4

23. Facilitators must be registered as
Occupational Hygienist

24. Facilitators must be registered as
an approved inspection authority

25. Service provider must have a foot
print in the specified five areas in
Mpumalanga as learners have to
travel to and from work without
incurring travel and accommodation
costs

\

Transnet urges its clients, suppliers and the general public tg @ rt any fraud or corruption to
TIP-OFFS ANONYMOUS : 08 UR6
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SECTION 2

PROVISION OF SERVICE PROVIDERS TO CONDUCT THEORATICAL AND PRACTICAL

OCCUPATIONAL HYGIENE AND SAFETY LEARNERSHIP TRAINING FOR 20 LEARNERS IN
PHALABORWA, WATERVAL BOVEN,STEELPOORT, OGIES(PHOLA) AND ERMELO FOR THE PERIOD
OF TWELVE MONTHS.

TRANSNET

CLOSING VENUE: TRANSNET FREIGHT RAIL TENDER BOX, INYANDA HOUSE 1, 21 WELLINGTON
ROAD

CLOSING DATE & TIME: 14 JULY 2016 @ 10:00 AM

VALIDITY PERIOD: 30 NOVEMBER 2016

EVALUATION CRITERA AND RETURNABLE DOCUMENTS

1 EVALUATION CRITERIA

TRANSNET WILL UTILISE THE FOLLOWING CRITERIA [N

CHOOSING A SUPPLIER/SERVICE PROVIDER, IF SO R

ESSARILY IN THIS ORDER] IN

Criterion/Criteria | Explanation
Administrative Completeness of response and r@urnab® documents
responsiveness e Verify the validity d§all retiMable documents
e  Verify whether nable documents were completed by closing date
and time.
Substantive Prequalification crjjffria, y, must be met and whether the Bid materially
responsiveness complies with t /or specification given.
(Mandatory) o ServNe pNiders must submit proof of accreditation with the relevant
uca§pn Training Qualification Authority (ETQA) or Regulatory body for
the ion of the learnership, to train all the unit standard that leads to
ualification of Certificate Professional Driving.
ce provider must have the local training facilities to cater for
eoretical and practical training, proof in a form of a letter and written
agreement must be submitted to confirm that the company will have
access to training facilities.
e  Service provider to have an occupational expertise as a provider for this
training for at least three (3) years (references to be submitted).
e Facilitator must have at least a certificate in Education Training and
development (ETD) NQF level 4 (proof must be submitted).
e Facilitators must be registered as an approved inspection authority with
Department of labour (proof must be submitted).
Final weighted e Pricing and price basis [firm]
evaluation based e  B-BBEE status of company - Preference points will be awarded to a bidder
on 90/10 for attaining the B-BBEE status level of contribution in accordance with
the table indicated in Annexure A: B-BBEE Claim Form.
preference point
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2

Validity Period
This RFQ is valid until 11 November 2016.

Disclosure of Prices Quoted

Respondents must indicate here whether Transnet may disclose their quoted prices and conditions to other

Respondents:

YES NO

Returnable Documents

Returnable Documents means all the documents, Sections and Annexures, as listed in the tables below.

All Returnable Sections, as indicated in the header and footer of the relevant pages, must be

signed, stamped and dated by the Respondent.

a)

Respondents are required to submit with their Quotations the tory Returnable Documents,

as detailed below.

Failure to provide all these Mandatory Returnable g nts at the Closing Date and time

of this RFQ will result in a Respondent’s disqual . Respondents are therefore urged

to ensure that all these Documents are retur; " eir Quotations.

Please confirm submission of these mandatory Re e Documents by so indicating [Yes or No] in

the tables below:

\ Submitted
Mandatory Ret le Bocuments [Yes or
No]

SECTION 3 : Quotation Form

Compliance to specificati

Service providers mu
Training Qualificatio
the learnership,
Certificate Prof;

Service proy ave an occupational expertise as a provider for this training
for at lea (3) Years (references to be submitted).

Facilitator mO&§ have at least a certificate in Education Training and development
(ETD) NQF level'4 (proof must be submitted).

Facilitators must be registered as an approved inspection authority with
Department of labour (proof must be submitted).

a%ge by clause declaration statement)

it proof of accreditation with the relevant Education
ii¥ (ETQA) or Regulatory body for the duration of

b)

In addition to the requirements of section (a) above, Respondents are further required to submit with
their Quotations the following Essential Returnable Documents as detailed below.

Failure to provide all these Returnable Documents may result in a Respondent’s
disqualification. Respondents are therefore urged to ensure that all these documents are
returned with their Quotations.
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Submitted

Essential Returnable Documents
[Yes or No]

SECTION 2 : Evaluation criteria and list of returnable documents

- SECTION 4 : RFQ Declaration and Breach of Law Form

- Valid and original, or a certified copy, of your entity’s B-BBEE Verification Certification
as per the requirements stipulated in Annexure A: B-BBEE Claims Form
Note: failure to provide these required documents at the closing date and time of the
RFQ will result in an automatic score of zero being allocated for preference

- Original valid Tax Clearance Certificate [Consortia / Joint Ventures must submit a
separate Tax Clearance Certificate for each party]

ANNEXURE A — B-BBEE Preference Points Claim Form

ANNEXURE. — B-BBEE Improvement Plan

CONTINUED VALIDITY OF RETURNABLE DOCUMENTS
The successful Respondent will be required to ensure the validity of all returngble documents, including but not
limited to its Tax Clearance Certificate and valid B-BBEE Verification Certifi r the duration of any contract
emanating from this RFQ. Should the Respondent be awarded the contr, e Agreement] and fail to present
Transnet with such renewals as and when they become due, Transne
rights and remedies that it may have in terms of the eventual Agr @
without any liability and without prejudice to any claims w,

be entitled, in addition to any other

to terminate such Agreement forthwith
gfiet may have for damages against the

Respondent.
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SECTION 3

QUOTATION FORM
I/We

TRANSNET

hereby offer to supply the goods/services at the prices quoted in the Price Schedule below, in accordance

with the conditions related thereto.

I/We agree to be bound by those terms and conditions in:
e the Standard RFQ Terms and Conditions for the Supply of Goods or Services to Transnet; and

e any other standard or special conditions mentioned and/or embodied in this Request for Quotation.

I/We accept that unless Transnet should otherwise decide and so inform me/us, this Quotation [and, if any,

its covering letter and any subsequent exchange of correspondence], together with Transnet’s acceptance

thereof shall constitute a binding contract between Transnet and me/us.

I/We further agree that if, after I/we have been notified of the ac ce of ‘my/our Quotation, I/we fail to

deliver the said goods/service/s within the delivery lead-time quote

g¥ less favourable offer.

ransnet may, without prejudice to any

om me/us any expenses incurred by

el Description of Goods / Il Quantity Unit Price -ll;cr,lt:el
No \ Measure (ZAR) (ZAR)
1 Learnership training per le Rate per 1
learner
Delivery Lead-Time d f purchase order: [days/weeks]
Notes to Pricing:
a)  All Prices quoted in South African Rand, exclusive of VAT

b) To facilitate likeYor-like comparison bidders must submit pricing strictly in accordance with this price

schedule and not utilise a different format. Deviation from this pricing schedule could result in a bid

being disqualified.

Please note that should you have offered a discounted price(s), Transnet will only consider such price discount(s) in

the final evaluation stage if offered on an unconditional basis.

By signing this Quotation Form the Respondent is deemed to acknowledge that he/she has made himself/herself

thoroughly familiar, and agrees, with all the conditions governing this RFQ, including those contained in any printed

form stated to form part hereof, including but not limited to the documents stated below and Transnet SOC Ltd will

recognise no claim for relief based on an allegation that the Respondent overlooked any such condition or failed

properly to take it into account for the purpose of calculating tendered prices or otherwise:
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1. Specifications included in this RFQ - if applicable; and

2. The following documents all of which are available on Transnet’s website or upon request:

2.1. General Bid Conditions;

2.2. Standard RFQ Terms and Conditions for the Supply of Goods or Services to Transnet;

2.3. Supplier Integrity Pact;

2.4. Non-disclosure Agreement; and

2.5. Vendor Application Form and all supporting documents (first time vendors only)

Alternatively, for all existing vendors, please provide vendor number(s) here:

Transnet Operating Division

Unique Vendor Number

Yes / No

Transnet Group

TFR, etc.

=N

In the Yes/No column above, please confirm that all the informg

banking details etc. are still correct as at the time of allo

o 2: mpany address and contact details,
$ the vendor number(s). Alternatively,

Respondents are required to provide the updated informatifn withgtheir bid submission.

SIGNED at

on this day

SIGNATURE OF WITNESSES
1

Name

2

&

Name @
SIGNATURE OF RESPONDEN%RISED REPRESENTATIVE:
NAME:

20

ADDRESS OF WITNESSES

DESIGNATION:

TRANSNET

v
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SECTION 4

RFQ DECLARATION AND BREACH OF LAW FORM
NAME OF ENTITY:

We do hereby certify that:

1. Transnet has supplied and we have received appropriate responses to any/all questions [as
applicable] which were submitted by ourselves for RFQ Clarification purposes;

2. we have received all information we deemed necessary for the completion of this Request for
Quotation [RFQ];

3. we have been provided with sufficient access to the existing Transnet facilities/sites and any and all
relevant information relevant to the Supply of the Goods as §ell as Transnet information and

Employees, and has had sufficient time in which to conduct rform a thorough due diligence

of Transnet’s operations and business requirements an ®ts used by Transnet. Transnet will

therefore not consider or permit any pre- or post-contta rification or any related adjustment to
pricing, service levels or any other provisions/condi ged on any incorrect assumptions made

by the Respondent in arriving at his Bid Price.

4. at no stage have we received additional ipformNiggsfelating to the subject matter of this RFQ from

Transnet sources, other than informatj ally received from the designated Transnet contact(s)

as nominated in the RFQ documen

5. we are satisfied, insofar as o igyconcerned, that the processes and procedures adopted by
Transnet in issuing this RF N quirements requested from Bidders in responding to this RFQ
have been conducted ig.a faljand transparent manner; and

6. furthermore, we lagf that a family, business and/or social relationship exists / does not exist
[delete as ap e ween an owner / member / director / partner / shareholder of our entity
and an e or board member of the Transnet Group including any person who may be
involve evdiuation and/or adjudication of this Bid.

7. In addition, We declare that an owner / member / director / partner / shareholder of our entity is /
is not [delete as applicable] an employee or board member of the Transnet Group.

8. If such a relationship as indicated in paragraph 6 and/or 7 exists, the Respondent is to complete the

following section:

FULL NAME OF OWNER/MEMBER/DIRECTOR/
PARTNER/SHAREHOLDER: ADDRESS:
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Indicate nature of relationship with Transnet:

TRANSNET

v

[Failure to furnish complete and accurate information in this regard will lead to the disqualification of a

response and may preclude a Respondent from doing future business with Transnet]

9. We declare, to the extent that we are aware or become aware of any relationship between

ourselves and Transnet [other than any existing and appropriate business relationship with
Transnet] which could unfairly advantage our entity in the forthcoming adjudication process, we

shall notify Transnet immediately in writing of such circumstances.

BREACH OF LAW
10. We further hereby certify that I/we have/have not been [delete as applicable] found guilty

during the preceding 5 [five] years of a serious breach of law, influding but not limited to a breach
of the Competition Act, 89 of 1998, by a court of law, trib
type of breach that the Respondent is required to dis

other administrative body. The

xcludes relatively minor offences or

misdemeanours, e.g. traffic offences. This includes yoosition of an administrative fine or

penalty.

Where found guilty of such a serious breach, p, e:

NATURE OF BREACH:

DATE OF BREACH:

N
i r

ocess, should that person or entity have been found guilty of a

r regulatory obligation.

SIGNED at on this day of 20
For and on behalf of AS WITNESS:

duly authorised her

Name: Name:

Position: Position:

Signature: Signature:

Date: Registration No of Company/CC

Place: Registration Name of Company/CC
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T2.2-50: B-BBEE PREFERENCE POINTS CLAIM FORM (SBD 6.1)

This preference form contains general information and serves as a claim for preference points for Broad-Based

Black Economic Empowerment [B-BBEE] Status Level of Contribution.

1. INTRODUCTION

1.1  Atotal of Loseeeeeenisn. preference points shall be awarded for B-BBEE Status Level of Contribution.

1.2 Failure on the part of a Tenderer to fill in and/or to sign this form and submit a B-BBEE Verification

Certificate from a Verification Agency accredited by the South African Accreditation System [SANAS]
Board of Auditors [IRBA] or an
A] together with the Tender will

vel of Contribution are not

or a Registered Auditor approved by the Independent Regulato

Accounting Officer as contemplated in the Close Corporation Act
be interpreted to mean that preference points for B-BB atus

claimed.

1.3 Transnet reserves the right to require of a Tenderer, £ re a Tender is adjudicated or at any

time subsequently, to substantiate any claim in a Preferences, in any manner required by

Transnet.

2. GENERAL DEFINITIONS

2.1 “all applicable taxes” include ed tax, pay as you earn, income tax, unemployment

insurance fund contributions andgkillgfdevelopment levies;
2.2 “B-BBEE"” means broad-ba N conomic empowerment as defined in section 1 of the Broad-
ent A

Based Black Economic Egoow ct;

2.3  “B-BBEE status of
its overall perfor

ibutor” means the B-BBEE status received by a measured entity based on
the relevant scorecard contained in the Codes of Good Practice on Black
Economic Em , issued in terms of section 9(1) of the Broad-Based Black Economic

Empower ct}

24  “Tender” ns a written offer in a prescribed or stipulated form in response to an invitation by
Transnet for the provision of goods, works or services;
2.5 “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic

Empowerment Act, 2003 [Act No. 53 of 2003];

2.6 “comparative price” means the price after the factors of a non-firm price and all unconditional
discounts that can utilised have been taken into consideration;

2.7 “consortium or joint venture” means an association of persons for the purpose of combining
their expertise, property, capital, efforts, skills and knowledge in an activity for the execution of a

contract;

2.8  “contract” means the agreement that results from the acceptance of a Tender by Transnet;
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2.9 “EME" means any enterprise with an annual total revenue of R5 [five] million or less as per the

2007 version of the B-BBEE Codes of Good Practice and means any enterprise with an annual total
revenue of R10 [ten] million or less as per the Revised Codes of Good Practice issued on 11 October
2013 in terms of Government Gazette No. 36928;

2.10 “firm price” means the price that is only subject to adjustments in accordance with the actual
increase or decrease resulting from the change, imposition, or abolition of customs and excise duty
and any other duty, levy, or tax, which, in terms of the law or regulation, is binding on the contractor
and demonstrably has an influence on the price of any supplies, or the rendering costs of any service,
for the execution of the contract;

2.11 “functionality” means the measurement according to predetermined norms, as set out in the
Tender documents, of a service or commodity that is designed to be practical and useful, working or
operating, taking into account, among other factors, the quality, reliability, viability and durability of a

service and the technical capacity and ability of a Tenderer;
2.12 “non-firm prices” means all prices other than “firm” prices;

2.13 “person” includes reference to a juristic person;

tWeen R5 [five] million and R35 [thirty
ood Practice and means any enterprise

2.14 “QSE"” means any enterprise with an annual total re

five] million as per the 2007 version of the B-BBE

with an annual total revenue of between R10 [#&n] mifion and R50 [fifty] million as per the Revised

Codes of Good Practice issued on 11 Octobgr 201 ms of Government Gazette No. 36928

2.15 “rand value” means the total estimat of a contract in South African currency, calculated at

the time of Tender invitations, and i Il applicable taxes and excise duties;

2.16 “subcontract” means the pri
employing another person t N
terms of the contract;

2.17 “total revenue” begfS the same meaning assigned to this expression in the Codes of Good Practice

ontractor’s assigning or leasing or making out work to, or

ch primary contractor in the execution of part of a project in

on Black Economi oyferment, issued in terms of section 9(1) of the Broad-Based Black
Empowermen mulgated in the Government Gazette on 9 February 2007;
2.18 “trust” g tfy arrangement through which the property of one person is made over or

bequeatheN@ a trustee to administer such property for the benefit of another person; and

2.19 “trustee” means any person, including the founder of a trust, to whom property is bequeathed in

order for such property to be administered for the benefit of another person.

3. ADJUDICATION USING A POINT SYSTEM

3.1  The Tenderer obtaining the highest number of total points for the evaluation criteria as enumerated in
Section 2 of the RFP will be awarded the contract, unless objective criteria justifies the award to

another Tenderer.

3.2  Preference points shall be calculated after prices have been brought to a comparative basis taking

into account all factors of non-firm prices and all unconditional discounts.

3.3  Points scored will be rounded off to 2 [two] decimal places.
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3.4 In the event of equal points scored, the Tender will be awarded to the Tenderer scoring the

highest number of preference points for B-BBEE.

3.5 However, when functionality is part of the evaluation process and two or more Tenders have scored
equal points including equal preference points for B-BBEE, the successful Tender will be the one

scoring the highest score for functionality.

3.6  Should two or more Tenders be equal in all respect, the award shall be decided by the drawing of
lots.

4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTION
4.1 In terms of the Preferential Procurement Regulations, 2011, preference points shall be awarded to a
Tenderer for attaining the B-BBEE status level of contribution in accordance with the table below:
B-BBEE Status Level of Contributor Number of Points

[Maximum 10]

1 10

2 9

3 8

4 5

5 4

6 3

7 2

1

Non-compliant 0

4.2  Tenderers who qualif in terms of the 2007 version of the Codes of Good Practice must

an Accounting Officer as contemplated in the CCA or a Verification

Agency accred ANAS or a Registered Auditor. Registered auditors do not need to meet the

prerequisit; RRA's approval for the purpose of conducting verification and issuing EME’s with B-
BBEE Sta vel Certificates.

4.3  Tenderers who¥qualify as EMEs in terms of the Revised Codes of Good Practice issued on 11 October
2013 in terms of Government Gazette No. 36928 are only required to obtain a sworn affidavit on an
annual basis confirming that the entity has an Annual Total Revenue of R10 million or less and the
entity’s Level of Black ownership.

4.4  In terms of the 2007 version of the Codes of Good Practice, Tenderers other than EMEs must submit
their original and valid B-BBEE status level verification certificate or a certified copy thereof,
substantiating their B-BBEE rating issued by a Registered Auditor approved by IRBA or a Verification

Agency accredited by SANAS.

4.5 The Department of Trade and Industry recently revised the Codes of Good Practice on 11 October
2013 [Government Gazette No. 36928]. The Revised Codes will replace the Black Economic
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Empowerment Codes of Good Practice issued on 9 February 2007. The Revised Codes provide

for a transitional period ending 30 April 2015. During the transitional period, companies may elect to
be measured in terms of the Revised Codes or the 2007 version of the Codes. Companies which are

governed by Sector-specific Codes will be measured in terms of those Sector Codes.

4.6  As such, Transnet will accept B-BBEE certificates issued based on the Revised Codes. Transnet will
also continue to accept B-BBEE certificates issued in terms of the 2007 version of the Codes provided
it was issued before 1 May 2015. Thereafter, Transnet will only accept B-BBEE certificates issued
based on the Revised Codes.

4.7  In terms of the Revised Codes of Good Practice, Tenderers who qualify as QSEs must comply with all
the elements of B-BBEE for the purposes of measurement. QSEs that are at least 51% or 100%
Black owned are only required to obtain a sworn affidavit on an annual basis confirming that the
entity has an Annual Total Revenue of R50 million or less and the entity’s Level of Black ownership.
Large enterprises must submit their original and valid B-BBEE statys level verification certificate or a
certified copy thereof, substantiating their B-BBEE rating issue Registered Auditor approved by
IRBA or a Verification Agency accredited by SANAS.

4.8 A trust, consortium or joint venture will qualify for points B-BBEE status level as a legal entity,

4.9 for their B-BBEE status level as an
eir consolidated B-BBEE scorecard as if they
were a group structure and that such a congolida BEE scorecard is prepared for every separate
Tender.
4.10 Tertiary institutions and public entiti iINpe réquired to submit their B-BBEE status level certificates
in terms of the specialised score tained in the B-BBEE Codes of Good Practice.

4.11 A person will not be awarded fgin -BBEE status level if it is indicated in the Tender documents

that such a Tenderer intends &racting more than 25% [twenty-five per cent] of the value of the
contract to any other eptel at does not qualify for at least the same number of points that such
a Tenderer qualifiefog’unless the intended subcontractor is an EME that has the capability and
ability to execu su tract.

4.12 A person awg contract may not subcontract more than 25% [twenty-five per cent] of the value

0 any other enterprise that does not have an equal or higher B-BBEE status level than

the person C8gcerned, unless the contract is subcontracted to an EME that has the capability and
ability to execute the subcontract.

4.13 Tenderers are to note that in terms of paragraph 2.6 of Statement 000 of the Revised Codes of Good
Practice issued on 11 October 2013 in terms of Government Gazette No. 36928, any representation
made by an entity about its B-BBEE compliance must be supported by suitable evidence or
documentation. As such, Transnet reserves the right to request such evidence or documentation from

Tenderers in order to verify any B-BBEE recognition claimed.

5. B-BBEE STATUS AND SUBCONTRACTING
5.1 Tenderers who claim points in respect of B-BBEE Status Level of Contribution must
complete the following:
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5.2

5.3

B-BBEE Status Level of Contributor = [maximum of 10 points]

Note: Points claimed in respect of this paragraph 5.1 must be in accordance with the table reflected in
paragraph 4.1 above and must be substantiated by means of a B-BBEE certificate issued by a
Verification Agency accredited by SANAS or a Registered Auditor approved by IRBA or a sworn
affidavit in the case of an EME or QSE.

Subcontracting:

Will any portion of the contract be subcontracted? YES/NO [delete which is not applicable]
If YES, indicate:
(i)  What percentage of the contract will be subcontracted?
(i)  The name of the SUDCONTIACLON ........coviiieieece e

(iii)  The B-BBEE status level of the subcontractor
(iv) Is the subcontractor an EME? YES/NO

Declaration with regard to Company/Firm
(i)  Name of Company/FirM.........cccoviiieiiiiiieirie e
(if) VAT registration number..........ccocceveniineennne
(ii) Company registration number.................
(iv) Type of Company / Firm [TICK APPLI

oPartnership/Joint Venture/Consdgtium
oOne person business/sole p

oClose Corporations

oCompany (Pty) Ltd

(v) Describe Principal B & ities

(vi)

TENDER DECLARATION
I/we, the undersigned, who warrants that he/she is duly authorised to do so on behalf of the company/firm,
certify that points claimed, based on the B-BBEE status level of contribution indicated in paragraph 4 above,

qualifies the company/firm for the preference(s) shown and I / we acknowledge that:

(i)  The information furnished is true and correct.

(i) In the event of a contract being awarded as a result of points claimed as shown in
paragraph 6 above, the contractor may be required to furnish documentary proof to the
satisfaction of Transnet that the claims are correct.
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(i) If the B-BBEE status level of contribution has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fulfilled, Transnet may,
in addition to any other remedy it may have:

(@) disqualify the person from the Tenderding process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of having
to make less favourable arrangements due to such cancellation;

(d) restrict the Tenderer or contractor, its shareholders and directors, and/or associated
entities, or only the shareholders and directors who acted in a fraudulent manner,
from obtaining business from Transnet for a period not exceeding 10 years, after the
audi alteram partem [hear the other side] rule has been applied; and/or

(e) forward the matter for criminal prosecution.

WITNESSES:
1. Z

URE OF TENDERER
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TRANSNEI

dalwering freight relably ‘

SUPPLIER DECLARATION FORM

Transnet Vendor Management has received a request to load / change your company details on to
the Transnet vendor database. Please return the completed Supplier Declaration Form (SDF)
together with the required supporting documents as per Appendix V to the Transnet Official who is
intending to procure your company’s services [ products, to enable us to process this request.
Please only submit the documentation relevant to your request.

NB: Effective 1 April 2016 all organisations, institutions and individuals who wish to provide goods
and/or services to Organs of the State must be registered on the National Treasury Central Supplier
Database (CSD). This needs to be done via their portal at https://secure.csd.gov.za/ before
applying to Transnet.

General Terms and Conditions:

Failure to submit the relevant documentation elay the vendor creation / change
process.

Where applicable, the respective Transnet
request further information from you.

Division processing your application may

The Service Provider warrants that the de% of its bank account (“the nominated account”)
provided herein, are correct and acknoWedges that payments due to the Supplier will be made into
the nominated account. If detail nominated account should change, the Service Provider
must notify Transnet in writing cnge, failing which any payments made by Transnet into
the nominated account will a full discharge of the indebtedness of Transnet to the
Supplier in respect of the pgmgft so made. Transnet will incur no liability for any payments made
ts associated therewith. In such event, the Service Provider

to the incorrect accountegr
indemnifies and holds rmless in respect of any payments made to an incorrect bank
account and will, on dem®§nd, My Transnet any costs associated herewith.

pliers to timeously renew their Tax Clearance and B-BBEE certificates
Es and QSEs are only expected to supply an affidavit as per Appendix III
affidavits, annually. Failure to do so may result in the supplier’s account being

Document Name: Supplier Declaration Form

Revision: Version 7.3
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TRANSNET

daivering freight relabl ‘

NB: Effective 1 April 2016 all organisations, institutions and individuals who wish to provide goods andfor services to
Organs of the State must be registered on the National Treasury Central Supplier Database (CSD). This needs to be done
via their portal at https://secure.csd.gov.za/ before applying to Transnet.

CSD Number (MAAA xcoo000):

SUPPLIER DECLARATION FORM

Company Trading Name

Company Registered Name
Company Registration Mo. Or ID No If a

Sole Proprigtor
Company Income Tax Number
CcC Trust Pty Ltd Limit Partnership Sole Proprigtor
Form of Entity Non-profit uzi::(tn;l?:lo SEteCTHEd Nationa Provincial Govt Local Govt
Educational Specialised Financial eign Forgign Branch
Institution Profession Institution ational Office

Did your company previously operate under another name? | Yes | | No |
If YES state the pravious details below:
Trading Name
Registared Name
Company Registration No Or ID No If a
Sole Proprigtor
cC Tru Pty Ltd Limited Partnership Sole Proprigtar
Form of Entity Non-profit _F'ersp tecl:c):lwned National Govt Provincial Govt Local Govt
Educational iali Financial Foreign Forgign Branch
Institution ProfEssion Institution International Dffice
Your Current Company’s VAT ]

VAT Registration Number

If Exempted from VAT istriion,
state reason and submjgppr

SARS in confirming ption
status

If your business,

T Registered, please submit a current original sworn affidavit (see example in Appendix I).
ust be confirmed annually.

Bank Name
Bank Account Number

| Code |

Company Postal Address

| Code |

Company Telephone number
Company Fax Number

Company E-Mail Address
Company Website Address

Company Contact Person Name

Designation
Telephone
Email

Document Name: Supplier Declaration Form

Revision: Version 7.3
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SUPPLIER DECLARATION FORM

Transnet Vendor Management has received a request to load / change your company details on to
the Transnet vendor database. Please return the completed Supplier Declaration Form (SDF)
together with the required supporting documents as per Appendix V to the Transnet Official who is
intending to procure your company's services / products, to enable us to process this request.
Please only submit the documentation relevant to your request.

NB: Effective 1 April 2016 all organisations, institutions and individuals who wish to provide goods
andfor services to Organs of the State must be registered on the National Treasury Central Supplier
Database (CSD). This needs to be done via their portal atghtips://secure.csd.gov.za/ before
applying to Transnet.

General Terms and Conditions:

Failure to submit the relevant documentation ay the vendor creation / change
process.
Where applicable, the respective Transnet gperatind Division processing your application may

request further information from you.

The Service Provider warrants that
provided herein, are correct and ackn

tails of its bank account ("the nominated account™)
that payments due to the Supplier will be made into
the nominated account. If detail nominated account should change, the Service Provider
must notify Transnet in writing nge, failing which any payments made by Transnet into
the nominated account will utega full discharge of the indebtedness of Transnet to the
Supplier in respect of the
to the incorrect account o
indemnifies and holds
account and will, on

harmless in respect of any payments made to an incorrect bank
y Transnet any costs associated herewith.

Transnet exp pliers to timeously renew their Tax Clearance and B-BBEE certificates
(where applic as CMEs and QSEs are only expected to supply an affidavit as per Appendix III
and IV), | Il affidavits, annually. Failure to do so may result in the supplier's account being
tempora spended.

Document Name: Supplier Declaration Form

Revision: Version 7.3
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SUPPLIER DECLARATION FORM

via their portal at https://secure.csd.gov.za/ before applying to Transnet.

NB: Effective 1 April 2016 all organisations, institutions and individuals who wish to provide goods and/or services to
Organs of the State must be registered on the National Treasury Central Supplier Databasse (CSD). This needs to be done

CSD Number (MAAA x0000000):

Company Trading Name

Company Registered Name

Company Registration No. Or ID No If a

Sole Proprigtor
Company Income Tax Number
CcC Trust Pty Ltd Limited Partnership Sole Propristor
Form of Entity Non-profit Uﬁmﬂo SEtECTHEd MNational Govt Provincial Govt Local Govt
Educational Specialised Financial Foreign Foreign Branch
Institution Profession Institution International Office
Did your company previously operate under another name? | Yes | | No |
If YES state the previous details below:
Trading Name
Registered Name
Company Registration No Or ID No If a
Sole Proprietor
CcC Trust Limited Partnership Sole Propristor
) Personal Stafe Own ) o
Form of Entity Non-profit Liability Co o MNational Govt Provincial Govt Local Govt
Educational Specialised Firi Foreign Foreign Branch
Institution Profession Institution International Office

Your Current Company's VAT Reqistration Statu

VAT Registration Number

If Exempted from VAT registration
state reason and submit proof from
SARS in confirming the exemption
status

If your business entity is not
Your Mon VAT Registration

irmed annually.

ered, please submit a current original sworn affidavit (see example in Appendix I).

Bank Name

Bank Account Number

| Code |

| Code |

Company Telephon® number

Company Fax Number

Company E-Mail Address

Company Website Address

Company Contact Person Name

Designation

Telephone

Email

Document Name: Supplier Declaration Form

Revision: Version 7.3
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Is your company a Labour Broker? | Yes | [ No
Main Product / Service Supplied e.g. Stationery [ Consulting /
Labour stc.

How many personnel does the business employ? Full Time | | Part Time

Please Note: Should your business employ more than 2 full time employees who are not connected persons as defined in
the Income Tax Act, please submit a sworn affidavit, as per Appendix I1.

Most recent Financial Year's Annual Turnover <R10Million }RIDME"!O” =R50Million
<R50Million
Does your company have a valid BBBEE certificate? | Yes | | No |
What is your broad based BEE status (Level 1 to 9)
Mazjority Race of Ownership
. % Black Women % Black Disabled % Black Youth
% Black Ownership ownership person(s) ownership ownership

Please Note: Please provide proof of BBBEE status as per Appendix V. If you guglify as an EME or QSE then provide an
affidavit following the examples provided in Appendix IIT and IV respectively. Iffou have indicated Black Disabled
person(s) ownership, then provide a certified letter sioned by a physician physician’s letterhead, confirming the
disability.

y__N
By signing below, I hereby verify that I am duly authorised tc sigp .or and on behalf of firm / organisation
and that all information contained herein and attached herewiu (e true and correct

Name % hnation

Signature Date
N
Stamp And Signature Of Commissioner Of O. vhs
o\
Name Date
Signature Telephone No

Document Name: Supplier Declaration Form

Revision: Version 7.3
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Internal Transnet Departmental Questionnaire (For Office Use Only)

Company Trading Name
Company Registerad Name

Operating Division

TFR TRN TRN TEN TRN
L RME Ik 1y Wit Wl PROP TCC FOUN TCP
Create Amend Block Unblock
Once-0Off |
Extend Delete Undelete Emergency
Please indicate whether the Supplier has a contract with sourcing Transnet OD [ ves | | No ]
If yes, please submit a copy of the adjudication document / signed-off comparative schedule
Transnet B-BEEE Department i
Contact Person Signature
Contact numhber Emiail

THE FOLLOWING IS TO BE COMPLETED BY THE TRANSNET REC
FULL SET OF VENDOR RELATED DOCUMENTS MUST THEN BE F§
APPROVAL OFFICIAL FOR APPROVAL

[SOURCING DEPARTMENT. THE
RVWARDELD TO THE APPROPRIATE VENDOR

What is being procured from the supplier?

i. Products Only No

ii. Services Only No

iii. Labour Only No

iv. Mix of Products and Services No

V. Mix of Services and Labour No
If your answer is YES to any of the guestions | and the applicant supplier has not submitted a swormn affidavit
as per Appendix II, the matter should be vestigated in terms of the Tax Withholding Procedures. Where
necessary you may approach your Operati s rocurement Department for guidance in this regard. Details of the

appropriate Transnet decision-making
of the signed-off document by th

Cross Functional Sourcing Team, should be indicated below. & copy
decision-making body should also be attached.

Department Responsible for Payment

(PROCUREMENT OR *PAYROLL)

D EFFECT PAYMENT, THE
Service Provider

Labc_:ur broker w IRP30 exemption Yes No

certificate

Labour broker with IRP30 exemption y N

certificate s o

Personal Service Provider Yes No

Independent Contractor Yes No

None of the above apply, state reason

If PAYE is to be deductad, please indicate whether the applicant supplier has indicated in writing that it is prepared to
comply with Transnet’s PAYE conditions. (Please attached a copy of the written communication)

Document Name: Supplier Declaration Form

Revision: Version 7.3
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CERTIFICATION AND APPROVAL OF PROPOSED VENDOR CREATION/VENDOR DETAILS UPDATE BY TRANSNET

OFFICIAL WITH APPROPRIATE DELEGATED AUTHORITY.

| hereby cerify that the Transnet Procurement Procedure Manual (FPPM) ! Procurement Mechanisms have in ALL
RESPECTS been adhered to and therefore approve the proposed vendor creation/vendor details update.

Vendor Approval Official's Details

Name Designation

Tel No Fax No

e-Mail

Signature Date M M |D [D

A\
&
&
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Appendix |

Example of an Affidavit or Solemn Declaration as to VAT registration status

Affidavit or Solemn Declaration

I solemnly swear/declare that

is not a registered VAT vendor and is not required to

register as a VAT vendor because the combined value of taxable supplies made by the provider in
any 12 month period has not exceeded or is not expected§o exceed R1 million threshold, as

required in terms of the Value Added Tax Act.

Signature:

Designation:

Date: ®$
Commissioner @

Thus signed to before me at on this the day of

the Deponent having knowledge that he/she knows and understands the contents of this Affidavit,
and that he/she has no objection to taking the prescribed oath, which he/she regards binding on
his/her conscience and that the allegations herein contained are all true and correct.

Commissioner of Oaths
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Appendix |l

Example of an Affidavit or Solemn Declaration as to number of employees

Affidavit or Solemn Declaration

| solemnly swear/declare that

employs three or more full time employees, which employees are

engaged in the business of rendering the services of the organisation and are not connected

persons as defined in the Income Tax Act.

C)O

Designation:

Date:

Commissioner of Oa

Thus signed and ore me at on this the day of

the Deponent ing knowledge that he/she knows and understands the contents of this Affidavit,
and that hefshe has no objection to taking the prescribed oath, which he/she regards binding on
his/her conscience and that the allegations herein contained are all true and correct.

Commissioner of Oaths
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Appendix Il

Example of an Affidavit or Solemn Declaration as to EME B-BBEE Status

SWORN AFFIDAVIT — B-EBEE EXEMFPTED MICRO ENTERFRISE
|, the undersigned,

Full Name & Surname

Identity Number

Hereby declare under cath as follows:
1. The contents of this statement are to the best of my knowledge a true reflection of the facts.
2_1am a member [ director / owner of the following enterprise and am duly authorised to act on its behalf.

Enterprise Name

Trading Name

Registration Number

Enterprise Address

3. | hereby declare under oath that:
The enterprise is

The enterprise is woman owned;
The enterprise is
The enterprise is

Based on the management
income did not exceed R

L]

- & & &

Please confirm on the table BEE level contributor, by ticking the applicable box.

100% black owned & W 35% B-BBEE procurement recognition)
black

(125% B-BBEE procurement recognition)
51% black

More than 51% black
owned

Less than 51% | Four {100% B-BBEE procurement recognition)

owned

4. The ent an empowering supplier in terms of the dti Codes of Good Practice.

5.1 know and erstand the contents of this affidavit and | have no objection to take the prescribed oath and
consider the oath binding on my conscience and on the owners of the enterprise which | represent in this
matter.

&. The swom affidavit will be valid for a period of 12 months from the date signed by commissioner.

Deponent Signature:

Date:

Commissioner of Oaths
Signature & stamp
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Appendix IV

Example of an Affidavit or Solemn Declaration as to QSE B-BBEE Status

SWORN AFFIDAVIT - B-BEBEE QUALIFYING SMALL ENTERPRISE
I, the undersigned,

Full Name & Surname

Identity Number

Hereby declare under cath as follows:
1. The contents of this statement are to the hest of my knowledge a true reflection of the facts.
2. 1 am a member [ director / owner of the following enterprise and am duly authorised to act on its behalf.

Enterprise Name

Trading Name

Registration Number

Enterprise Address

3. | hereby declare under oath that:

# The enterprise is % black own

# The enterprise is % black wo ownell.

» The enterprise is % blackyyouth ’

+ The enterprise is % black\§sabled owned,

+ Based on the management accounts information available for the financial year, the income did

not exceed R50,000,000.00 (fifty milli
+ The entity is an empowering suppliSNgleNgs of Clause 3.3 (a) or (b) or (c) or (d) or as amended 3.3 (e) of the dti
Codes of Good Practice. (Tick box in table below).

() Job Creation — 50% of jobs created are for
black people, provided that the number of black

(a) At least 25% of cost of sales, g
labour costs and depreciation)

procurement from local produce Ny or ligrs in employees in the immediate prior verified B-

South Africa; for the servi ind include BBEE measurement is maintained

labour costs but capped,

(c) At least 25% fransigfmafion of raw material / (d) Af least 12 days per annum of productivity

beneficiation which i anufacturing, deployed in assisting QSE and EME beneficiaries
d / or packaging o increase their operation or financial capacity

100% black own Level One (135% B-BBEE procurement recognition)

More than 51% black owned Level Two (125% B-BEEE procurement recognition)

5. 1 know and understand the contents of this affidavit and | have no cbjection to take the prescribed oath and consider the
oath binding on my conscience and on the owners of the enterprise which | represent in this matter.
6. The swom affidavit will be valid for a period of 12 months from the date signed by commissioner.

Deponent Signature:

Date:

Commissioner of Oaths
Signature & stamp
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PROVISION OF SERVICE PROVIDERS TO CONDUCT THEORATICAL AND PRACTICAL

OCCUPATIONAL HYGIENE AND SAFETY LEARNERSHIP TRAINING FOR 20 LEARNERS IN
PHALABORWA, WATERVAL BOVEN,STEELPOORT, OGIES AND ERMELO FOR THE PERIOD OF
TWELVE MONTHS.

Section 5: RFQ CLARIFICATION REQUEST FORM

RFP No: CRAC-ESS-21768
RFP deadline for questions / RFQ Clarifications: Before 12:00 on 11 July 2016

TO: Transnet SOC Ltd
ATTENTION: Tshiamo Motitswe
EMAIL
DATE:
FROM:

&

RFP Clarification No /to be inserted by Transnet] |.......]

REQUEST FOR RFP @FICATION

N




Transnet Request for Quotation No CRAC-ESS-21768 Page 34 of 90
Provision of service providers to conduct theoretical and practical occupational hygiene and safety learnership training for 20
learners at Phalaborwa, Waterval Boven, Steelpoort, Ogies(Phola) and Ermelo for the period of twelve months.

Section 6
REQUEST FOR QUOTATION (“RFQ")

RFQ NUMBER: CRAC-ESS-21768

PROVISION OF SERVICE PROVIDERS TO CONDUCT THEORATICAL AND PRACTICAL
OCCUPATIOANL HYGIENE AND SAFETY LEARNERSHIP TRAINING FOR 20 LEARNERS IN

PHALABORWA, WATERVAL BOVEN,STEELPOORT, OGIES AND ERMELO FOR THE PERIOD OF
TWELVE MONTHS.

Information Session

5. RFQ SITE MEETING

A COMPULSORY INFORMATION MEETING WILL BE HELD AT THE FOLLOWING VENUE:

BRIEFING SESSION VENUE: NO: 15 GIRTON ROAD, INYANDA JiQUS BARONGWA
BOARDROOM, GROUND FLOOR

Time: 11:30
Date: 06 July2016

The site meeting is compulsory and companies not #tendi ill be overlooked during the tender
process.

5.1 ATTENDANCE CERTIFICATE

This is to certify that.................

Representative/s of P

Has/have today attendeg/thg Tender briefing in respect of the proposed:

TRANSNET* ESENTATIVE TENDERER'S REPRESENTATIVE

TRANSNET

—
by
Lr
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GENERAL BID CONDITIONS - SERVICES
[March 2015]
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2 DEFINITIONS

Where the following words or phrases are used in this Agreement, such words or phrases shall have the

meaning assigned thereto in this clause, except where the context clearly requires otherwise:

2.1
2.2
2.3
2.4
2.5
2.6
2.7
2.8
2.9
2.10

2.11
2.12

Bid shall mean a Respondent’s tendered response / proposal to a Transnet RFP or RFQ;

Bid Document(s) shall mean a reference to a Request for Proposal or Request for Quotation;
Business Day shall mean any day other than a Saturday, Sunday or public holiday;
Respondent(s) shall mean a respondent/bidder to a Bid Document;

RFP shall mean Request for Proposal;

RFQ shall mean Request for Quotation;

RFX shall mean RFP or RFQ, as the case may be;

Services shall mean the services required by Transnet as speciffed in its Bid Document;

Service Provider shall mean the successful Respondent;

Tax Invoice shall mean the document as required ban 20 of the Value-Added Tax Act, 89
of 1991, as may be amended from time to time; Q

Transnet shall mean Transnet SOC Ltd, a St mpany; and

VAT shall mean Value-Added Tax in terms §f the Jalue-Added Tax Act, 89 of 1991, as may be

amended from time to time.

3 GENERAL

All Bid Documents and subsequen cofftracts and orders shall be subject to the following general
conditions as laid down by Tran N to be strictly adhered to by any Respondent to this RFX.

4 SUBMISSION OF BID D, S
4.1 A Bid, which sh eingfter include reference to an RFP or RFQ, shall be submitted to Transnet
no later th cloSWig date and time specified in accordance with the directions issued in the
Bid Doc Late Bids will not be considered.
4.2 Bidss delivered in a sealed envelope in accordance with the instructions indicated in the Bid

4.3

Documents®with the Bid number and subject marked on the front of the envelope.

The Respondent’s return address must be stated on the reverse side of the sealed envelope.

5 USE OF BID FORMS

5.1

5.2

5.3

Where special forms are issued by Transnet for the submission of Bids, Respondents are required
to submit their Bids by completion of the appropriate sections on such official forms and not in
other forms or documents bearing their own terms and conditions of contract. Non-compliance

with this condition may result in the rejection of a Bid.

Respondents must note that the original Bid forms must be completed for submission and not a

reprocessed copy thereof.

Only if insufficient space has been allocated for a particular response may a Respondent submit
additional information under separate cover using its company’s letterhead. This must be duly
cross-referenced in the RFX.

TRANSNET




Transnet Request for Quotation No CRAC-ESS-21768 Page 40 of 90

10

11

12

BID FEES

6.1 A non-refundable fee may be charged for Bid Documents, depending on the administrative cost of

preparing and issuing such Bid Documents.

6.2  Only Respondents that have paid the Bid fee and provided proof of payment when submitting
their Bid will be considered.

VALIDITY PERIOD

7.1  Respondents must hold their Bid valid for acceptance by Transnet at any time within the

requested validity period after the closing date of the bid.

7.2 Respondents may be requested to extend their validity period for a specified additional period. In
such instances, Respondents will not be allowed to change any aspect of their Bid, unless they are
able to demonstrate that the proposed change(s) is as a direc§and unavoidable consequence of

Transnet’s extension of the validity period.

SITE VISIT / BRIEFING SESSION Q

Respondents may be requested to attend a site visit w considered necessary to view the site
prior to the preparation of Bids, or where Transn e necessary to provide Respondents with
additional information relevant to the compilation o@js. When such visits or sessions are indicated
as compulsory in the Bid Document, RespondeiWg are obliged to attend these meetings as failure to do so

will result in their disqualification.

CLARIFICATION BEFORE THE CLES DATE
Should clarification be required N ct of the RFX before the closing date, the Respondent must
rso

direct such queries to the coptact identified in the Bid Document.

COMMUNICATION A HE CLOSING DATE

After the closing d a i.e. during the evaluation period] the Respondent may only communicate
with the Chairp Secretary of the relevant Acquisition Council.

UNAUTHORI COMMUNICATION ABOUT BIDS

Where Bids are submitted to the Secretary of an Acquisition Council, Respondents may at any time
communicate with the Secretary on any matter relating to its Bid but, in the absence of written authority
from the Secretary, no communication on a question affecting the subject of a Bid shall take place
between Respondents or other potential service providers or any member of the Acquisition Council or
official of Transnet during the period between the closing date for the receipt of the Bid and the date of
the notification of the successful Respondent(s). A Bid, in respect of which any such unauthorised

communication has occurred, may be disqualified.

POST TENDER NEGOTIATIONS

Transnet reserves the right to conduct post tender negotiations with the preferred bidder or a shortlist of
preferred bidders. Should Transnet decide to conduct post tender negotiations, bidders will be requested
to provide their best and final offers to Transnet based on such negotiations. A final evaluation will be

TRANSNET
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13

14

15

16

17

18

conducted in terms of 80/20 or 90/10 (whichever is applicable) and the contract will be negotiated

and awarded to the successful bidder(s).

RETURNABLE DOCUMENTS

All returnable documents listed in the RFX Documents must be submitted with Respondent’s Bid. Failure
to submit mandatory returnable schedules / documents will result in disqualification. Failure to submit

other schedules / documents may result in disqualification.

DEFAULTS BY RESPONDENTS

If the Respondent, after it has been notified of the acceptance of its Bid fails to:

14.1 enter into a formal contract when called upon to do so within such period as Transnet may
specify; or

14.2 accept an order in terms of the Bid;

14.3 furnish satisfactory security when called upon to do so for the ent of the contract; or

14.4 comply with any condition imposed by Transnet,

Transnet may, in any such case, without prejudice to any,
to accept any other Bid or, if it is necessary to do
defaulting Respondent any additional expense influrred @y Transnet in calling for new offers or in

accepting a less favourable offer.

CURRENCY

All monetary amounts referred to i
South Africa [ZAR], save to the exgen

response must be in Rand, the currency of the Republic of

fically permitted in the RFX.

PRICES SUBJECT TO CO TION
16.1 Prices which are Lol subject to confirmation will not be considered.

16.2  Firm prices w d e duration of any resulting order and/or contract will receive precedence

over prices Wgh are subject to fluctuation if this is in Transnet’s best interests.

ALTERATIO ADE BY THE RESPONDENT TO BID PRICES

All alterations made by the Respondent to its Bid price(s) prior to the submission of its Bid Documents
must be done by deleting the incorrect figures and words where required and by inserting the correct
figures and words against the items concerned. All such alterations must be initialled by the person who
signs the Bid Documents. Failure to observe this requirement may result in the particular item(s)
concerned being excluded in the matter of the award of the business.

EXCHANGE AND REMITTANCE

18.1 The Respondent should note that where the whole or a portion of the contract or order value is to
be remitted overseas, Transnet shall, if requested to do so by the Service Provider, effect payment
overseas directly to the foreign principal of such percentage of the contract or order value as may
be stipulated by the Respondent in its Bid Documents.

18.2 It is Transnet's preference to enter into Rand-based agreements. Transnet would request,
therefore, that the Respondent give favourable consideration to obtaining forward exchange cover

TRANSNET
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20

21

22

on the foreign currency portion of the Agreement at a cost that is acceptable to Transnet to
protect itself against any currency rate fluctuation risks for the duration of any resulting contract

or order.

18.3 The Respondent who desires to avail itself of the aforementioned facility must at the time of
bidding furnish the information called for in the Exchange and Remittance section of the Bid

Documents and also furnish full details of the principals to whom payment is to be made.

18.4 The South African Reserve Bank's approval is required before any foreign currency payments can
be made to or on behalf of Respondents.

18.5 Transnet will not recognise any claim for adjustment of the order and/or contract price if the
increase in price arises after the date on which agreement on an overall Rand contract has been
reached.

18.6 Transnet reserves the right to request a pro-forma invoicg/tax invoice in order to ensure
compliance with the contract and Value-Added Tax Act no. 89 of§991 [VAT Act].

ACCEPTANCE OF BID Q
19.1 Transnet does not bind itself to accept the lowest gficed v Bid.

19.2 Transnet reserves the right to accept any Bid |

19.3 Upon the acceptance of a Bid by Transne§, the [arties shall be bound by these General Bid

Conditions and any contractual terms &d/or afly schedule of “Special Conditions” or otherwise

which form part of the Bid Documen

19.4 Where the Respondent has

acceptance of its Bid, the a edgement of receipt transmitted shall be regarded as proof of

en med by Transnet per fax message or email of the

delivery to the Responde

unsuccessful

as to why th s have not been successful.

TERMS AND CONDITIONS OF CONTRACT

21.1 The Service Provider shall adhere to the Terms and Conditions of Contract issued with the Bid
Documents, together with any schedule of “Special Conditions” or otherwise which form part of

the Bid Documents.

21.2 Should the Respondent find any conditions unacceptable, it should indicate which conditions are
unacceptable and offer amendments/ alternatives by written submission on its company
letterhead. Any such submission shall be subject to review by Transnet’s Legal Counsel who shall
determine whether the proposed amendments/ alternative(s) are acceptable or otherwise, as the

case may be.

CONTRACT DOCUMENTS

22.1 The contract documents will comprise these General Bid Conditions, the Terms and Conditions of
Contract and any schedule of “Special Conditions” which form part of the Bid Documents.
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24

25

22.2 The abovementioned documents together with the Respondent’s Bid response will constitute
the contract between the parties upon receipt by the Respondent of Transnet’s letter of award /
intent, subject to all additional amendments and/or special conditions thereto as agreed to by the
parties.

22.3 Should Transnet inform the Respondent that a formal contract will be signed, the abovementioned
documents together with the Respondent’s Bid response [and, if any, its covering letter and any
subsequent exchange of correspondence] as well as Transnet’s Letter of Acceptance/Intent, shall
constitute a binding contract until the final contract is signed.

LAW GOVERNING CONTRACT

The law of the Republic of South Africa shall govern the contract created by the acceptance of a Bid. The
domicilium citandi et executandi shall be a place in the Republic of South Africa to be specified by the
Respondent in its Bid at which all legal documents may be served on t§e Respondent who shall agree to
submit to the jurisdiction of the courts of the Republic of Sout A foreign Respondent shall,
4@ the Republic of South Africa who is

event of its Bid being accepted and to

therefore, state in its Bid the name of its authorised represen

Q

empowered to sign any contract which may be entered in

act on its behalf in all matters relating to the contract.

IDENTIFICATION

es of the directors shall be stated in the Bid. If the
of the members shall be stated in the Bid. If the

If the Respondent is a company, the full n
Respondent is a close corporation, the fu
Respondent is a partnership or an indji ing under a trade name, the full names of the partners

or of such individual, as the case m shg}l be furnished.

CONTRACTUAL SECURITIES \

25.1 The successful Regondent, When called upon to do so, shall provide security to the satisfaction of
Transnet for the fulffment of a contract or order. Such security shall be in the form of an
advanced rantee [APG] and/or a performance bond [Performance Bond], as the
case m € be furnished by an approved bank, building society, insurance or guarantee

corpo carrying on business in South Africa.

25.2 The security may be applied in whole or part at the discretion of Transnet to make good any loss
or damage which Transnet may incur in consequence of a breach of the contract or any part

thereof.
25.3  Such security, if required, shall be an amount which will be stipulated in the Bid Documents.

25.4 The successful Respondent shall be required to submit to Transnet or Transnet’s designated
official the specified security document(s) within 30 [thirty] calendar days from the date of
signature of the contract. Failure to return the securities within the prescribed time shall, save
where prior extension has been granted, entitle Transnet without notice to the Service Provider to
cancel the contract with immediate effect.

25.5 Additional costs incurred by Transnet necessitated by reason of default on the part of the Service
Provider in relation to the conditions of this clause 25 will be for the account of the Service
Provider.
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26

27

28

DELETION OF ITEMS TO BE EXCLUDED FROM BID

The Respondent must delete items for which it has not tendered or for which the price has been included

elsewhere in its Bid.

VALUE-ADDED TAX

27.1 In respect of local Services, i.e. Services to be rendered in the Republic of South Africa, the prices
quoted by the Respondent are to be exclusive of VAT which must be shown separately at the
standard rate on the Tax Invoice.

27.2 In respect of foreign Services rendered:

the invoicing by a South African Service Provider on behalf of its foreign principal rendering such

Service represents a Service rendered by the principal; and

the Service Provider's Tax Invoice(s) for the local portion oy [i.e. the "commission" for the

Services rendered locally] must show the VAT sepa

IMPORTANT NOTICE TO RESPONDENTS REGARDIN
28.1 Method of Payment

The attention of the Respondent is directed # the Tgrms and Conditions of Contract which set out
the conditions of payment on which BiSygricgXs) shall be based.
However, in addition to the aforegai e Respondent is invited to submit offers based on
alternative methods of pa n&and/®r financing proposals.
The Respondent is required e full particulars of the terms that will be applicable to its
x inancial merits thereof will be evaluated and taken into
e

is adjudicated.

alternative offer(s

consideration when

The Respondent pflist, t ore, in the first instance, tender strictly in accordance with clause

ailgre to comply with clause 28.10 above may preclude a Bid from further

28.2 Conditional Discount

Respondents offering prices which are subject to a conditional discount applicable for payment
within a specific period are to note that the conditional period will be calculated from the date of
receipt by Transnet of the Service Provider's month-end statement reflecting the relevant Tax
Invoice(s) for payment purposes, provided the conditions of the order or contract have been
fulfilled and the Tax Invoice is correct in all respects in terms of the contract or order. Incomplete
and/or incorrect Tax Invoices shall be returned and the conditional discount period will be

recalculated from the date of receipt of the correct documentation.
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29.1 Period Contracts

30

31

29.2

29.3

It will be a condition of any resulting contract/order that the delivery period embodied therein will

be governed by the provisions of the Terms and Conditions of Contract.
Progress Reports

The Service Provider may be required to submit periodical progress reports with regard to the
delivery of the Services.

Emergency Demands as and when required

If, due to unforeseen circumstances, the rendering of the Services covered by the Bid are required
at short notice for immediate delivery, the Service Provider will be given first right of refusal for

such business. If it is unable to meet the desired critical deligery period, Transnet reserves the

right to purchase such services as may be required to mee mergency outside the contract if
immediate delivery can be offered from any other sourc e “ 70%/ or Partial Failure to Perform
the Scope of Services” section in the Terms and Con of Contract will not be applicable in

SPECIFICATIONS AND COPYRIGHT

30.1

30.2

these circumstances. O

Specifications

The Respondent should note that, otified to the contrary by Transnet or a designated

official by means of an official nt to the Bid Documents, it is required to tender for the

Services strictly in accordanc he specifications supplied by Transnet.

Copyright
Copyright in plans, ings, diagrams, specifications and documents compiled by the Service

Provider for the glirpgse of contract work shall be governed by the Intellectual Property Rights
section in the Zer ngfConditions of Contract.

BIDS BY OR LF OF FOREIGN RESPONDENTS

311

31.2

31.3

314

Bids s ed by foreign principals may be forwarded directly by the principals or by its South
African repfesentative or agent to the Secretary of the Acquisition Council or to a designated

official of Transnet according to whichever officer is specified in the Bid Documents.

In the case of a representative or agent, written proof must be submitted to the effect that such
representative or agent has been duly authorised to act in that capacity by the principal. Failure to
submit such authorisation by the representative or agent shall disqualify the Bid.

When legally authorised to prepare and submit Bids on behalf of their principals not domiciled in
the Republic of South Africa, representatives or agents must compile the Bids in the names of

such principals and sign them on behalf of the latter.

South African representatives or agents of a successful foreign Respondent must when so required
enter into a formal contract in the name of their principals and must sign such contract on behalf
of the latter. In every such case a legal Power of Attorney from their principals must be furnished
to Transnet by the South African representative or agents authorising them to enter into and sign

such contract.
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32

33

Such Power of Attorney must comply with Rule 63 [Authentication of documents executed
outside the Republic for use within the Republic] of the Uniform Rules of Court: Rules
regulating the conduct of the proceedings of the several provincial and local divisions of
the Supreme Court of South Africa.

The Power of Attorney must be signed by the principal under the same title as used in the Bid

Documents.

If a Power of Attorney held by the South African representative or agent includes matters of a
general nature besides provision for the entering into and signing of a contract with

Transnet, a certified copy thereof should be furnished.

The Power of Attorney must authorise the South African representative or agent to choose the

domicilium citandi et executandi as provided for in the Terms and Conditions of Contract.

31.5 If payment is to be made in South Africa, the foreign ServicegProvider [i.e. the principal, or its

South African agent or representative], must notify Trans riting whether, for payment by

electronic funds transfer [EFT]:

funds are to be transferred to the credit of the forgig rvice Provider's account at a bank in

S

funds are to be transferred to the credit of itgfSouth AMCan agent or representative, in which case

South Africa, in which case the name and K such bank shall be furnished; or

the name and branch of such bank sh®{l be f#frnished.

CONFLICT WITH BID DOCUMENT

Should a conflict arise between th | Bid Conditions and the Bid Document issued, the

conditions stated in the Bid Documef shfill vail.

TRANSNET’S LIST OF EX(@\IDERERS (BLACKLIST)
oun
n

33.1 All the stipulationggar nsnet’s blacklisting process as laid down in Transnet’s Supply Chain

Policy and Proc e rocedures Manual are included herein by reference. Below follows a

condensed this blacklisting procedure.

33.2 Blackli i echanism used to exclude a company/person from future business with Transnet
foras led period. The decision to blacklist is based on one of the grounds for blacklisting. The
standard of"proof to commence the blacklisting process is whether a “prima facie” (i.e. on the face
of it) case has been established.

33.3 Depending on the seriousness of the misconduct and the strategic importance of the
Goods/Services, in addition to blacklisting a company/person from future business, Transnet may
decide to terminate some or all existing contracts with the company/person as well.

33.4 A supplier or contractor to Transnet may not subcontract any portion of the contract to a
blacklisted company.

33.5 Grounds for blacklisting include: If any person/Enterprise which has submitted a Bid, concluded a
contract, or, in the capacity of agent or subcontractor, has been associated with such Bid or

contract:

a) Has, in bad faith, withdrawn such Bid after the advertised closing date and time for the
receipt of Bids;
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33.6

33.7

TRANSNET

b) has, after being notified of the acceptance of his Bid, failed or refused to sign a contract

when called upon to do so in terms of any condition forming part of the bid documents;

c) has carried out any contract resulting from such bid in an unsatisfactory manner or has

breached any condition of the contract;

d) has offered, promised or given a bribe in relation to the obtaining or execution of the
contract;

e) has acted in a fraudulent or improper manner or in bad faith towards Transnet or any
Government Department or towards any public body, Enterprise or person;

f) has made any incorrect statement in a certificate or other communication with regard to

he satisfaction of Transnet that:

the Service or his B-BBEE status and is unable to prove t

(i) he made the statement in good faith honest @ pving It to be correct; and

(ii) before making such statement he to onable steps to satisfy himself of its

correctness;

g) caused Transnet damage, or to incurqgosts i order to meet the contractor’s requirements
and which could not be recovere®from the contractor;

h) has litigated against Tran inad faith.

Transnet recognizes that tr od faith are pivotal to its relationship with its suppliers.
When a dispute arises %
endeavours to resolve theWlispute in an amicable manner, whenever possible. Litigation in bad

faith negates the

ansnet and its supplier, the parties should use their best

nciple trust and good faith on which commercial relationships are based.
Accordingly, Tra wilhot do business with a company that litigates against it in bad faith or is
involved in jon¥hat reflects bad faith on its part. Litigation in bad faith includes, but is not

limited c¥gllowing instances:

a) atious proceedings. These are frivolous proceedings which have been instituted without

proper grounds;
b) Perjury. Where a supplier commits perjury either in giving evidence or on affidavit;

c) Scurrilous allegations. Where a supplier makes allegations regarding a senior Transnet

employee which are without a proper foundation, scandalous, abusive or defamatory.

d) Abuse of court process. When a supplier abuses the court process in order to gain a
competitive advantage during a bid process.

Where any person or Enterprise has been found guilty by a court of law, tribunal or other
administrative body of a serious breach of any law, during the preceding 5 Years, such
person/Enterprise may also be blacklisted. Serious breaches of the law would include but are not
limited to corruption, fraud, theft, extortion, or contraventions of the Competition Act 89 of 1998

(e.g. collusive tendering). This process excludes minor convictions such as traffic offences or
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personal disagreements between parties which have no bearing on the business operations of

the person or Enterprise.

33.8 Grounds for blacklisting include a company/person recorded as being a company or person
prohibited from doing business with the public sector on National Treasury’s database of

Restricted Suppliers or Register of Tender Defaulters.

33.9 Companies associated with the person/s guilty of misconduct (i.e. entities owned, controlled or
managed by such persons), any companies subsequently formed by the person(s) guilty of the
misconduct and/or an existing company where such person(s) acquires a controlling stake may be
considered for blacklisting. The decision to extend the blacklist to associated companies will be at

the sole discretion of Transnet.

33.10 Any person or enterprise or company against whom a decision to blacklist has been taken, may
make representations to the Chief Financial Officer of Transnet, SOC Ltd, whose decision shall be
final.
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34

35

INTRODUCTION

When an Agreement is entered into between Transnet SOC Ltd [Transnet] and the appointed supplier of
Services to Transnet [the Service Provider], these Standard Terms and Conditions of Contract, the
technical specifications for the Services, a Work Order including such special conditions as may be applicable,
and any terms in the associated Bid Documents, exclusively govern the provision of Services by the Service

Provider to Transnet.

DEFINITIONS

Where the following words or phrases are used in the Agreement, such words or phrases shall have the
meaning assigned thereto in this clause, except where the context clearly requires otherwise:

35.1 AFSA means the Arbitration Foundation of South Africa;

35.2 Agreement means the Agreement and its associated les and/or annexures and/or

appendices, including the Work Order(s), specifications for j @* rvices and such special conditions as

shall apply to the Agreement, together with the Gepgral€ender Conditions and any additional

@

between the Parties], which collectively and siv@ms@overn the provision of Services by the

provisions in the associated bid documents tendereg Service Provider [as agreed in writing

Service Provider to Transnet;

35.3 Background Intellectual Property meyns all Intellectual Property introduced and required by

either Party to give effect to their oblig der the Agreement owned in whole or in part by or
licensed to either Party or their gfffliat jor to the Commencement Date or developed after the

Commencement Date otherwise anigeo the Agreement;

35.4 Business Day(s) means [§on 0 Fridays between 07:30 and 16:00, excluding public holidays

as proclaimed in South

35.5 Commencemen ns [®], notwithstanding the signature date of the Agreement;

35.6 Confidenti on means any information or other data, whether in written, oral, graphic
orinanyo such as in documents, papers, memoranda, correspondence, notebooks, reports,
drawings; rams, discs, articles, samples, test results, prototypes, designs, plans, formulae,
patents, or inv@ntor’s certificates, which a Party discloses or provides to the other Party [intentionally
or unintentionally, or as a result of one Party permitting the representative of the other Party to visit
any of its premises], or which otherwise becomes known to a Party, and which is not in the public

domain and includes, without limiting the generality of the term:
information relating to methods of operation, data and plans of the disclosing Party;
the contents of the Agreement;

private and personal details of employees or clients of the disclosing Party or any other person where
an onus rests on the disclosing Party to maintain the confidentiality of such information;

any information disclosed by either Party and which is clearly marked as being confidential or secret;

information relating to the strategic objectives and planning of the disclosing Party relating to its

existing and planned future business activities;
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35.7

35.8

35.9

35.10

35.11

information relating to the past, present and future research and development of the disclosing Party;

information relating to the business activities, business relationships, products, services, customers,
clients and Subcontractors of the disclosing Party where an onus rests on the disclosing Party

to maintain the confidentiality of such information;

information contained in the software and associated material and documentation belonging to the

disclosing Party;

technical and scientific information, Know-How and trade secrets of a disclosing Party including

inventions, applications and processes;
Copyright works;
commercial, financial and marketing information;

data concerning architecture, demonstrations, tools and technigues, processes, machinery and

equipment of the disclosing Party;

plans, designs, concepts, drawings, functional and techni uirements and specifications of the

disclosing Party;

information concerning faults or defects in goods, eq @ hardware or software or the incidence
of such faults or defects; and

information concerning the charges, Fees and r g¥sts of the disclosing Party or its authorised

Subcontractors, or their methods, ices or service performance levels actually achieved;

Copyright means the right in e rocedures, methods of operations or mathematical

concepts, computer program codss, ions of data or other material, literary works, musical

works, artistic works, sound gecOwin broadcasts, program carrying signals, published editions,
&h ¢ works of the copyright owner to do or to authorise the doing

photographic works, or cine

of certain acts specifie t of the different categories of works;

Default means reagh of the obligations of either Party [including but not limited to

Deliverabl®gs) means any and all works of authorship, products and materials developed, written,
prepared, assembled, integrated, modified or provided by the Service Provider in relation to the

Services;

Designs mean registered Designs and/or Design applications and will include the monopoly right
granted for the protection of an independently created industrial design including designs dictated
essentially by technical or functional considerations as well as topographies of integrated circuits and

integrated circuits;

Fee(s) shall mean the agreed Fees for the Services to be purchased from the Service Provider by
Transnet, as detailed in the Work Order(s), issued in accordance with the Agreement, as amended by
mutual agreement between the Parties and in accordance with the provisions of the Agreement from

time to time;
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35.12

35.13

35.14

35.15
35.16

35.17
35.18

35.19

35.20

35.21

35.22

35.23

35.24

35.25
35.26

Foreground Intellectual Property means all Intellectual Property developed by either Party

pursuant to the Agreement;

Intellectual Property means Patents, Designs, Know-How, Copyright and Trade Marks and all
rights having equivalent or similar effect which may exist anywhere in the world and includes all
future additions and improvements to the Intellectual Property;

Know-How means all Confidential Information of whatever nature relating to the Intellectual
Property and its exploitation as well as all other Confidential Information generally relating to
Transnet’s field of technology, including technical information, processing or manufacturing
techniques, Designs, specifications, formulae, systems, processes, information concerning materials

and marketing and business information in general;
Materials means the Deliverables, the Service Provider Materials and the Third Party Materials;

Parties mean the Parties to the Agreement together with thel§ subsidiaries, divisions, business

units, successors-in-title and their assigns;

Party means either one of these Parties;

Patents mean registered Patents and Patent applic3 c& the latter have proceeded to grant,

and includes a right granted for any inventions, p grocesses in all fields of technology;

Permitted Purpose means any activity or prcess t@be undertaken or supervised by Personnel or
employees of one Party during the term of €ge Agre€ment, for which purpose authorised disclosure of
the other Party’s Confidential Informati ellectual Property is a prerequisite in order to enable
such activity or process to be acco

Personnel means any partn plgyee, agent, consultant, independent associate or supplier,
Subcontractor and the staff \ ontractor, or other authorised representative of either Party;

Purchase Order(s) icial orders issued by an operating division of Transnet to the Service

Provider for the proviglongf Services;
Service(s) [ e Service(s) provided to Transnet by the Service Provider, pursuant to the
Work Order rms of the Agreement;

Servic | Agreement or SLA means the processes, deliverables, key performance indicators

and performa standards relating to the Services to be provided by the Service Provider;

Subcontract means any contract or agreement or proposed contract or agreement between the
Service Provider and any third party whereby that third party agrees to provide to the Service

Provider the Services or any part thereof;
Subcontractor means the third party with whom the Service Provider enters into a Subcontract;

Service Provider Materials means all works of authorship, products and materials [including, but
not limited to, data, diagrams, charts, reports, specifications, studies, inventions, software, software
development tools, methodologies, ideas, methods, processes, concepts and techniques] owned by,
or licensed to, the Service Provider prior to the Commencement Date or independently developed by
the Service Provider outside the scope of the Agreement at no expense to Transnet, and used by the
Service Provider in the performance of the Services;
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36

37

35.27 Tax Invoice means the document as required by Section 20 of the Value-Added Tax Act, 89 of

1991, as may be amended from time to time;

35.28 Third Party Material means software, software development tools, methodologies, ideas,
methods, processes, concepts and techniques owned by, or licensed to a third party and used by the

Service Provider in the performance of the Services;

35.29 Trade Marks mean registered Trade Marks and trade mark applications and includes any sign or
logo, or combination of signs and/or logos capable of distinguishing the goods or services of one

undertaking from those of another undertaking;

35.30 VAT means Value-Added Tax chargeable in terms of the Value-Added Tax Act, 89 of 1991, as may
be amended from time to time; and

35.31 Work Order(s) means a detailed scope of work for a Service required by Transnet, including

timeframes, Deliverable, Fees and costs for the supply of the Sefvice to Transnet, which may be

the Agreement for the purposes of interpretati@h or for any other purpose. No provision shall be

appended to the Agreement from time to time.

INTERPRETATION

36.1 Clause headings in the Agreement are included for reference only and do not form part of

construed against or interpreted to the disadva e gr either Party hereto by reason of such Party

having or being deemed to have structured & drafted such provision.

36.2 Any term, word, acronym or phra he Agreement, other than those defined under the
clause heading “Definitions” sha§” bg gi its plain English meaning, and those terms, words,
acronyms, and phrases used j Ag ment will be interpreted in accordance with the generally

accepted meanings accorded

36.3 A reference to the si ) porates a reference to the plural and vice versa.
36.4 A reference to na s incorporates a reference to legal persons and vice versa.
36.5 A reference r gender incorporates a reference to the other gender.

NATURE AND S

37.1 The Agree

arrange for the provision to Transnet of the Services which meet the requirements of Transnet, the

&t is an agreement under the terms and conditions of which the Service Provider will

delivery of which Services is controlled by means of Purchase Orders to be issued by Transnet and

executed by the Service Provider, in accordance with the Agreement.

37.2 Such Purchase Orders shall be agreed between the Parties from time to time, subject to the terms
of the relevant Work Order(s).

37.3 Each properly executed Purchase Order forms an inseparable part of the Agreement as if it were
fully incorporated into the body of the Agreement.

37.4 During the period of the Agreement, both Parties can make written suggestions for amendments to
the Work Order(s), in accordance with procedures set out in clause 62 fAmendment and Change
Control] below. A Party will advise the other Party within 14 [fourteen] Business Days, or such other

period as mutually agreed, whether the amendment is acceptable.
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39

37.5 Insofar as any term, provision or condition in the Work Order(s) conflicts with a like term, provision
or condition in the Agreement and/or a Purchase Order, or where the Agreement is silent on the
matter, the term, provision or condition in this Master Agreement shall prevail, unless such term or
provision or condition in this Master Agreement has been specifically revoked or amended by mutual
written agreement between the Parties.

37.6 Time will be of the essence and the Service Provider will perform its obligations under the
Agreement in accordance with the timeframe(s) [if any] set out in the relevant schedule, save that
the Service Provider will not be liable under this clause if it is unable to meet such obligation within
the time required as a direct result of any act or omission by Transnet and it has used its best
endeavours to advise Transnet of such act or omission. In the event of such delay, any time deadlines
detailed in the relevant schedule shall be extended by a period equal to the period of that delay.

AUTHORITY OF PARTIES

Parties, or constitute or be deemed to constitute the Parti

38.1 Nothing in the Agreement will constitute or be deemed nstittte a partnership between the
i agents or employees of one another

for any purpose or in any form whatsoever. Q

38.2 Neither Party shall be entitled to, or have the r ority to enter into an agreement in the
name of the other; or give any warranty, rep@on or undertaking on the other's behalf; or
create any liability against the other or §ind the other’s credit in any way or for any purpose
whatsoever.

WARRANTIES

39.1 The Service Provider warra

x et that:
1§ to €nter into and to perform the Agreement and that the Agreement

orised representatives of the Service Provider;

it has full capacity and aythor
is executed by duly a

it will discharge i tigfis under the Agreement and any annexure, appendix or schedule hereto

are and diligence;

any applicable laws and regulations;

it will procure licences for Transnet in respect of all Third Party Material detailed in the Work Order(s),
and will procure the right for Transnet to take such copies [in whole or in part] of such Third
Party Materials as it may reasonably require for the purposes of back-up for archiving and
disaster recovery; and

the use or possession by Transnet of any Materials will not subject Transnet to any claim for

infringement of any Intellectual Property Rights of any third party.

39.2 The Service Provider warrants that it will perform its obligations under the Agreement in accordance
with the Service Levels as defined in the relevant schedule. Transnet may at its discretion audit
compliance with the Service Levels, provided that any such audit is carried out with reasonable prior
notice and in a reasonable way so as not to have an adverse effect on the performance of the
Services. Without prejudice to clause 39.3 below, in the event that the Service Provider fails to meet
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39.3

39.4

39.5

39.6

39.7

39.8

39.9

the Service Levels, Transnet may claim appropriate service credits or invoke a retention of Fees as

detailed in the relevant schedule and/or Work Order.

The Service Provider warrants that for a period of 90 [ninety] calendar days from Acceptance of the
Deliverables they will, if properly used, conform in all material respects with the requirements set out
in the relevant schedule. The Service Provider will at its expense remedy any such non-conformance
as soon as possible but in any event within 30 [thirty] calendar days of notification by Transnet. In
the event that the Service Provider fails or is unable to remedy such non-conformance within such
time-scale, Transnet will be entitled to employ a third party to do so in place of the Service Provider
and any excess charges or costs incurred by Transnet as a result shall be paid by the Service
Provider.

The Service Provider will remedy any defect within 30 [thirty] calendar days of being notified of that

defect by Transnet in writing.

The Service Provider will not be liable to remedy any pr ising from or caused by any
modification made by Transnet to the Deliverables, or any, :@ ereof, without the prior approval of

the Service Provider.

The Service Provider shall advise Transnet of th @ 5 of any steps proposed by Transnet
pursuant to clause 39.5 above, including but ngfflimiteg to any cost implications or any disruption or

delay in the performance of the Services. Th j£s agree that any changes to the Services,
including the charges for the Services or anytimetables for delivery of the Services, will be agreed in
accordance with the change control_pr as set out in clause 62 [Amendment and Change

Control].
The Service Provider warran\
te

it has, using the most up-to- ftware available, tested for [and deleted] all commonly known
viruses in the [Yate d for all viruses known by the Service Provider at the date of the
relevant Wo r; and

at the time of toWransnet, the Materials do not contain any trojan horse, worm, logic bomb,

ack door, trap door, keys or other harmful components.

Ovider agrees that, in the event that a virus is found, it will at its own expense use its
best endeavo®s to assist Transnet in reducing the effect of the virus and, particularly in the event
that a virus causes loss of operational efficiency or loss of data, to assist Transnet to the same extent

to mitigate such losses and to restore Transnet to its original operating efficiency.

The Service Provider undertakes to comply with South Africa’s general privacy protection in terms of
Section 14 of the Bill of Rights in connection with the Agreement and shall procure that its Personnel
shall observe the provisions of Section 14 [as applicable] or any amendments and re-enactments
thereof and any regulations made pursuant thereto.

The Service Provider warrants that it has taken all reasonable precautions to ensure that, in the
event of a disaster, the impact of such disaster on the ability of the Service Provider to comply with
its obligations under the Agreement will be reduced to the greatest extent possible, and that the
Service Provider shall ensure that it has appropriate, tested and documented recovery arrangements

in place.
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40

41

39.10 In compliance with the National Railway Safety Regulator Act, 16 of 2002, the Service Provider shall
ensure that the Services, to be supplied to Transnet under the terms and conditions of the
Agreement, comply fully with the specifications as set forth in Schedule 1 hereto, and shall thereby
adhere [as applicable] to railway safety requirements and/or regulations. Permission for the
engagement of a Subcontractor by the Service Provider [as applicable] shall be subject to a review of
the capability of the proposed Subcontractor to comply with the specified railway safety requirements
and/or regulations. The Service Provider and/or its Subcontractor shall grant Transnet access, during
the term of the Agreement, to review any safety-related activities, including the coordination of such

activities across all parts of its organisation.

TRANSNET’S OBLIGATIONS

40.1 Transnet undertakes to promptly comply with any reasonable rgquest by the Service Provider for

information, including information concerning Transnet's operations§and activities, that relates to the

security rules and requirements and subject to t

confidentiality obligations under the Agreement.
40.2 The Service Provider shall give Transnet r@asona notice of any information it requires in

accordance with clause 40.1 above.

40.3 Subject to clause 47 [Service Provide nel], Transnet agrees to provide the Service Provider
or its Personnel such access to and facilities as is necessary to allow the Service Provider to
perform its obligations under the@grg€ment.

GENERAL OBLIGATIONS OF@CE PROVIDER
all:

41.1 The Service Provide

respond promptly to 0 ints and enquiries from Transnet;

inform Trans
Se

ely of any dispute or complaint arising in relation to the provision of the

conduct its Wgsiness in a professional manner that will reflect positively upon the Service Provider and

the Service Provider’s Services;

keep full records clearly indicating all transactions concluded by the Service Provider relating to the
performance of the Services and keep such records for at least 5 [five] years from the date of

each such transaction;

obtain, and at all times maintain in full force and effect, any and all licences, permits and the like
required under applicable laws for the provision of the Services and the conduct of the

business and activities of the Service Provider;

observe and ensure compliance with all requirements and obligations as set out in the labour and
related legislation of South Africa, including the Occupational Health and Safety Act, 85 of
1993;
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comply with all applicable environmental legislation and regulations, and demonstrate sound
environmental policies, management and performance; and

ensure the validity of all renewable certifications, including but not limited to its Tax Clearance
Certificate and B-BBEE Verification Certificate, for the duration of the Agreement. Should the
Service Provider fail to present Transnet with such renewals as they become due, Transnet
shall be entitled, in addition to any other rights and remedies that it may have in terms of the
Agreement, to terminate the Agreement forthwith without any liability and without prejudice to

any claims which Transnet may have for damages against the Service Provider.
41.2 The Service Provider acknowledges and agrees that it shall at all times:
render the Services and perform all its duties with honesty and integrity;

communicate openly and honestly with Transnet and demonstrate a commitment to performing the

Services timeously, efficiently and to the required standards;

endeavour to provide the highest possible standards of servi d prOWessionalism, with a reasonable

degree of care and diligence;

use its best endeavours and make every diligent effor agreed deadlines;

treat its own Personnel, as well as all Transnet; ployees, agents and consultants, with

fairness and courtesy and respect for thelghumal rights;

practice and promote its own internal Ngolicies aimed at prohibiting and preventing unfair

discrimination [as further referre use 56 — Equality and Diversity);

ion with the Services with courtesy and respond to all
enquiries promptly and, g Where the Service Provider is unable to comply with the
provisions of this clau$g, ice Provider will advise Transnet of the delay and the reasons

therefor and will nsnet informed of progress made regarding the enquiry;

when requested by gfangfiet, provide clear and accurate information regarding the Service Provider's
j edures, excluding Know-How and other Confidential Information, except
sure undertaking has been entered into between the Parties;

not allo flictYof interest to develop between its own interests [or the interests of any of its

otherWgstomers] and the interests of Transnet;

not accept or offer, nor allow, induce or promote the acceptance or offering of any gratuity,
enticement, incentive or gift that could reasonably be regarded as bribery or an attempt to

otherwise exert undue influence over the recipient;
not mislead Transnet or its officers, employees and stakeholders, whether by act or omission;

not otherwise act in an unethical manner or do anything which could reasonably be expected to

damage or tarnish Transnet’s reputation or business image; and

immediately report to Transnet any unethical, fraudulent or otherwise unlawful conduct of which it

becomes aware in connection with Transnet or the provision of Services.

42  B-BBEE AND SOCIO-ECONOMIC OBLIGATIONS

42.1 B-BBEE Scorecard
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Transnet fully endorses and supports the Broad-Based Black Economic Empowerment Programme and
is strongly of the opinion that all South African business enterprises have an equal obligation
to redress the imbalances of the past. It is also a fundamental requirement of the RFP that the
Service Provider also contributes to the Supplier Development Programme, as applied by
Transnet.

In response to this requirement, the Service Provider shall submit to Transnet’s Contract Manager or
such other designated person details of its B-BBEE status in terms of the latest Codes of Good
Practice issued in terms of the B-BBEE Act and proof thereof at the beginning of March each

year during the currency of the Agreement.
The Service Provider undertakes to notify and provide full details to Transnet in the event there is:

(i) a change in the Service Provider’s B-BBEE status which is less than what it was at the

time of its appointment including the impact thereof; §nd

on f the Service Provider which
ovider’s B-BBEE status.

(i) a corporate or internal restructure or change jg

has or likely to impact negatively on the Ser

Notwithstanding any other reporting requirement in tg
provide any B-BBEE data (underlying data
relied upon or utilised by a verificatioff age or auditor for the purposes of issuing a
verification certificate in respect of the SN rovider B-BBEE status) which Transnet may
request on written notice within tNity) calendar days of such request. A failure to provide

such data shall constitute a S
the provisions of clause

In the event there is a chan \ ice Provider's B-BBEE status, then the provisions of clause
shall apply.

42.2

The Service Provider shall, for the duration of the Agreement, comply with the B-BBEE Improvement
Plan.
The terms of the B-BBEE Improvement Plan and monetary value of the commitments thereunder shall

not (unless otherwise agreed in writing) be less or less favourable than the commitments
made by the Service Provider in such B-BBEE Improvement Plan.

42.3 Green Economy/Carbon Footprint

In addition to the Supplier Development and B-BBEE commitments that the Service Provider makes,
the Service Provider has in its bid provided Transnet with an understanding of the Service
Provider’s position with regard to issues such as waste disposal, recycling and energy

conservation.

42.4 Reporting
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The Service Provider shall monitor, audit, and record in an auditable manner, its own implementation
and compliance with the B-BBEE Improvement Plan and the Supplier Development
Implementation Plan and provide the Contract Manager with such information as the Contract
Manager may reasonably request concerning the implementation of the B-BBEE Improvement
Plan and the Supplier Development Implementation Plan.

The Service Provider shall, on a monthly basis from the Commencement Date and within 7 (seven)
calendar days of the end of the previous calendar month, provide Transnet with a report (for

monitoring purposes only) in respect of each of the undertakings stipulated in this clause 42.4.

Transnet, through its Supplier Development division, shall, every 6 (six) months from the
Commencement Date, review and verify the Service Provider’s undertakings stipulated in this
clause with respect to B-BBEE and Supplier Development commitments, based on the Service

Provider's report.

The Service Provider shall attach adequate proof to enable Tr verify compliance with the B-
BBEE Improvement Plan and Supplier Development @

entation Plan.

Post verification of the submitted report to Transnet, ball engage with the Service Provider

on the findings. The Contract Manager, assi he relevant specialist from Transnet’s
Supplier Development division, must repgft to the Service Provider at the end of every 6 (six)

months as to whether or not the Contrac er and/or the Supplier Development specialist

reasonably considers, based on ormation available to it, that the Service Provider has

during such time complied wi E Improvement Plan and the Supplier Development

Implementation Plan and th# exteT®¥ any, to which the Service Provider has not so complied.

Without prejudice to the Transget under the Agreement:
)] if the Contract Xr and/or Transnet’s Supplier Development specialist reasonably

considergp t Service Provider is not at any time complying with B-BBEE

n and/or the Supplier Development Implementation Plan, the Contract
or the Supplier Development specialist may make such recommendations
g considered reasonably appropriate to the Service Provider as to the steps he
asorably considers should be taken by the Service Provider in order for the Service
ovider to remedy such non-compliance and the time period within which such steps

must be taken;

(ii) If such recommendations are not implemented by the Service Provider in accordance

with such recommendations, then the provisions of clause 42.5 shall apply; and

(i)  Transnet may at any time request a meeting with the Service Provider to consider any
non-compliance reported to it by the Supplier Development specialist of Transnet
and/or the Contract Manager or which otherwise comes to its attention. Both Parties
must attend such a meeting and negotiate in good faith with a view to reach
agreement on the steps or actions that the Service Provider must undertake in order to

remedy that non-compliance.

In the event the Service Provider is found not to have met the B-BBEE and Supplier Development

requirements agreed upon in the B-BBEE Improvement Plan and the Supplier Development
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Implementation Plan, and/or is found to be fraudulent in submitting the reports, then Transnet
shall impose a non-compliance penalty as provided for in clause 42.5 below or shall be entitled

to terminate in terms of clauses 51 and 52.

For the sake of completion of its contractual obligations, the Service Provider shall be obliged to
complete all the undertakings made under the B-BBEE Improvement Plan and the Supplier

Development Implementation Plan 3 to 6 months before the Termination Date.
42,5 Penalties
Non Compliance Penalties:

If the Service Provider fails, at any time, to achieve its commitments under and in accordance with
the B-BBEE Improvement Plan and the Supplier Development Implementation Plan (*a Non
Compliance”), the Service Provider shall, subject to the applicable Non Compliance Penalty
Cap, pay a Non Compliance penalty ("Non Compliance Penal§") to Transnet in respect of such
Non Compliance at the applicable rate (“Applicable Rajg), asgescribed in clause 42.5 0 to 0
below.

)] Non Compliance Penalties shall be calc

accrue at the Applicable Rate per mopt

(ii) the date on which the Servic r has remedied such Non Compliance by
complying with the Supplieg Deve ent Implementation Plan and/or the B-BBEE

Improvement Plan (as ap| ; or

(i)  the Agreement being

Applicable Rates of Non Co ce Jenalties (for Large Enterprises Only):

In relation to the Supplier D&e Implementation Plan, Non Compliance Penalties shall accrue

based on the diff: eetween the committed SD value for the period under review and the

i.e. 100% of the undelivered portion of the committed SD value) plus an

rcent) of such difference.

In relation to Improvement Plan, Non Compliance Penalties shall accrue at the following
s based on a percentage of the Contract Value:

(iv)

(v)  for the second month (or part thereof), a rate of 1.5% (one and a half percent);

or the first month (or part thereof), a rate of 1.0% (one percent);

(vi)  for the third month (or part thereof), a rate of 2.0% (two percent);

(vii)  for the fourth month (or part thereof), a rate of 2.5% (two and a half percent); and

(viii)  for any period of Non Compliance after the fourth month, a rate of 3% (three percent).
Non Compliance Penalty Cap for Large Enterprises:

The Non Compliance Penalty Cap in respect of Supplier Development commitments shall not exceed
the difference between the committed SD value for the period under review and the delivered
value (i.e. 100% of the undelivered portion of the committed SD value), plus an additional
10% (ten percent) of such difference.

The maximum amount of the Service Provider's liability to pay Non Compliance Penalties in the case
of the B-BBEE Improvement Plan shall not exceed 5% (five percent) of the Contract Value.
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Applicable Rates of Non Compliance Penalties for Qualifying Small Enterprises (QSEs):

In relation to the Supplier Development Implementation Plan, Non Compliance Penalties shall accrue
based on the difference between the committed SD value for the period under review and the
delivered SD value (i.e. 100% of the undelivered portion of the committed SD value) plus an

additional 5% (five percent) of such difference;

In relation to the B-BBEE Improvement Plan, Non Compliance Penalties shall apply annually at the
rate of 0.5% (one half percent).

Non Compliance Penalty Cap for QSEs:

The Non Compliance Penalty Cap in respect of Supplier Development commitments shall not exceed
the difference between the committed SD value for the period under review and the delivered
value (i.e. 100% of the undelivered portion of the committed SD value), plus an additional 5%

(five percent) of such difference.

The maximum amount of the Service Provider's liability to on pliance Penalties in the case
of the B-BBEE Improvement Plan shall not exce %o (one and a half percent) of the

Contract Value.

Applicable Rates of Non Compliance Penalti pted Micro Enterprises (EMEs):

In relation to the Supplier Development Implengntatiol Plan, Non Compliance Penalties shall accrue

based on the difference between commiitted SD value and the delivered SD value (i.e.
100% of the undelivered portio committed SD value) plus an additional 3% (three

percent) of such difference;

In relation to the B-BBEE Impr nt Blan, Non Compliance Penalties shall apply annually at the
n

rate of 0.5% (one ha
Non Compliance Pen ap for EMEs:

The Non CompliancgfPepflity Cap in respect of Supplier Development commitments shall not exceed
n the committed SD value for the period under review and the delivered
f the undelivered portion of the committed SD value), plus an additional 3%

brceMk) of such difference.

amount of the Service Provider's liability to pay Non Compliance Penalties in the case
of the B-BBEE Improvement Plan shall not exceed 1.5% (one and a half percent) of the
Contract Value.

Non Compliance Penalty Certificate:

If any Non Compliance Penalty arises, the Contract Manager shall issue a Non Compliance Penalty
Certificate on the last day of each month during such Non Compliance indicating the Non

Compliance Penalties which have accrued during that period.

A Non Compliance Penalty Certificate shall be prima facie proof of the matters to which it relates. If
the Service Provider disputes any of the amounts set out in a Non Compliance Penalty
Certificate:

(ix)  the dispute shall be resolved in accordance with the provisions of the Agreement; and
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(x) if pursuant to that referral, it is determined that the Service Provider owes any amount
to Transnet pursuant to the Non Compliance Penalty Certificate, then the Supplier shall
pay such amount to Transnet within 10 (ten) Business Days of the determination made

pursuant to such determination and an accompanying valid Tax Invoice.
Payment of Non Compliance Penalties:

Subject to Clause 0, the Service Provider shall pay the Non Compliance Penalty indicated in the Non
Compliance Penalty Certificate within 10 (ten) Business Days of Transnet issuing a valid Tax
Invoice to the Service Provider for the amount set out in that certificate. If Transnet does not
issue a valid Tax Invoice to the Service Provider for Non Compliance Penalties accrued during
any relevant period, those Non Compliance Penalties shall be carried forward to the next

period.

The Service Provider shall pay the amount due within 10 (ten) Busness Days after receipt of a valid

Tax Invoice from Transnet, failing which Transnet shal t prejudice to any other rights

of Transnet under the Agreement, be entitled to payment which may be in any form

Transnet deems reasonable and/or appropriate.
@ Penalties within the time indicated in

above (as applicable), Transnet shall be gtitledgo deduct (set off) the amount not paid by the

Should the Service Provider fail to pay any Non Col

Service Provider from the account of the icg#Provider in the ensuing month.

The Non Compliance Penalties set fo is Clause 42.5 are stated exclusive of VAT. Any VAT

payable on Non Compliance P

43  FEES AND EXPENSES
43.1 In consideration of the pro N e Services, Transnet will pay to the Service Provider the Fees

43.2 Transnet will not ifvoiged for materials used in the provision of the Services save for those

materials [if an the Work Order and accepted by Transnet or in any relevant Work Order

[which will be i ed to Transnet at cost].
43.3 Unless ise agreed in a schedule or Work Order, Transnet will reimburse to the Service
Provider all onable and proper expenses incurred directly and solely in connection with the

provision of the Services, provided that all such expenses:

are agreed by Transnet in advance;

are incurred in accordance with Transnet’s standard travel and expenses policies;
are passed on to Transnet at cost with no administration fee; and

will only be reimbursed if supported by relevant receipts.

43.4 All Tax Invoices relating to Fees, out of pocket expenses and, if applicable, travel and
accommodation costs, will provide the detail for each of the Personnel carrying out the Services and

incurring the expenses, and the Tax Invoice will, where appropriate, include VAT as a separate item.
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44

45

46

INVOICING AND PAYMENT

44.1 Transnet shall pay the Service Provider the amounts stipulated in the relevant schedule or Work
Order, subject to the terms and conditions of the Agreement.

44.2 Transnet shall pay such amounts to the Service Provider, upon receipt of a valid and undisputed
Tax Invoice together with the supporting documentation as specified in the Work Order appended
hereto, once the valid and undisputed Tax Invoices, or such portion of the Tax Invoices which are
valid and undisputed become due and payable to the Service Provider for the provision of the

Services, in terms of clause 44.4 below.

44.3 All Fees and other sums payable under the Agreement are exclusive of VAT, which will be payable

at the applicable rate.

44.4 Unless otherwise provided for in the Work Order(s) appended to the Agreement, Tax Invoices shall
be submitted together with a month-end statement. Payment again§ such month-end statement shall
be made by Transnet within 30 [thirty] calendar days af a receipt by Transnet of the
statement together with all valid and undisputed Tax Invoi supporting documentation.

outstanding amount, at The Standard Bank of fouth Africa’s prime rate of interest in force, for the

44.5 Where the payment of any Tax Invoice, or any par ich is not in dispute, is not made in

accordance with this clause 44, the Service Proyide be entitled to charge interest on the

period from the due date of payment until ng amount is paid.

FEE ADJUSTMENTS

45.1 Fees for Services rendered in tegns of tM®Agreement shall be subject to review as indicated in the

Work Order(s) annexed heretogfr imgfto time.
45.2 No less than 2 [two] montRs p to any proposed Fee adjustment, the Parties shall commence

negotiations for Fees fgp t period or as otherwise indicated and appended hereto.

45.3 Should Transnet e Jervice Provider fail to reach an agreement on Fees for the successive
period, either halM®@e entitled to submit this matter to dispute resolution in accordance with
clause 59 ofdii ster Agreement /Dispute Resolution].

INTELLECTUAL PERTY RIGHTS
46.1 Title to Confidential Information

Transnet will retain all right, title and interest in and to its Confidential Information and Background
Intellectual Property and the Service Provider acknowledges that it has no claim of any nature
in and to the Confidential Information and Background Intellectual Property that is proprietary
to Transnet. For the avoidance of doubt, all the Service Provider's Background Intellectual
Property shall remain vested in the Service Provider.

Transnet shall grant to the Service Provider an irrevocable, royalty free, non-exclusive licence to use
Transnet’s Background Intellectual Property only for the Permitted Purpose. This license shall
not permit the Service Provider to sub-license to other parties.

TRANSNET
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The Service Provider shall grant to Transnet an irrevocable, royalty free, non-exclusive licence to use
the Service Provider’s Background Intellectual Property for the Permitted Purpose. This licence

shall not permit Transnet to sub-license to other parties.

The Service Provider shall grant Transnet access to the Service Provider’s Background Intellectual
Property on terms which shall be bona fide negotiated between the Parties for the purpose of
commercially exploiting the Foreground Intellectual Property, to the extent that such access is

required.

46.2 Title to Intellectual Property

All right, title and interest in and to Foreground Intellectual Property prepared, conceived or

developed by the Service Provider, its researchers, age and employees shall vest in

Transnet and the Service Provider acknowledges thajg laim of any nature in and to
the Foreground Intellectual Property. The Service shall not at any time during or after

the termination or cancellation of the Agreemg the validity or enforceability of such

Foreground Intellectual Property, or cause t ny act or anything contesting or in any
way impairing or tending to impair anyff part & that right, title and interest to any of the

Foreground Intellectual Property and, shall unsel or assist any person to do so.

Transnet shall be entitled to seek pr in respect of the Foreground Intellectual Property

anywhere in the world as it ide In its own absolute discretion and the Service Provider

in attaining and maintaining protection of the Foreground

Where the Foreground I teIIeBroperty was created by the Service Provider or its researchers,
where Transnet elects not to exercise its option to seek protection

or decides to e the financial support of the prosecution or maintenance of any such

protecti nsn® shall notify the Service Provider who shall have the right of first refusal to
file ue prosecution or maintain any such applications and to maintain any protection
is n the Foreground Intellectual Property.

No considerat®n shall be paid by Transnet to the Service Provider for the assignment of any
Foreground Intellectual Property from the Service Provider to Transnet, over and above the
sums payable in terms of the Agreement. The Service Provider undertakes to sign all
documents and do all things as may be necessary to effect, record and perfect the assignment
of the Foreground Intellectual Property to Transnet.

Subject to anything contrary contained in the Agreement and/or the prior written consent of Transnet
[which consent shall not be unreasonably be withheld or delayed], the Service Provider shall
under no circumstances be entitled as of right, or to claim the right, to use Transnet’s

Background Intellectual Property and/or Foreground Intellectual Property.

46.3 Title to Improvements
Any improvements, developments, adaptations and/or modifications to the Foreground Intellectual
Property, and any and all new inventions or discoveries, based on or resulting from the use of
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47

46.4

46.5

Transnet’'s Background Intellectual Property and/or Confidential Information shall be exclusively
owned by Transnet. The Service Provider shall disclose promptly to Transnet all such improvements,
developments, adaptations and/or modifications, inventions or discoveries. The Service Provider
hereby undertakes to sign all documents and do all things as may be necessary to effect, record and
perfect the assignment of such improvements, developments, adaptations and/or modifications,
inventions or discoveries to Transnet and the Service Provider shall reasonably assist Transnet in
attaining, maintaining or documenting ownership and/or protection of the improved Foreground
Intellectual Property.

Unauthorised Use of Confidential Information
The Service Provider shall not authorise any party to act on or use in any way any Confidential
Information belonging to Transnet whether or not such party is aware of such Confidential

Information, and shall promptly notify Transnet of the information i§it becomes aware of any party so

acting, and shall provide Transnet the information with su istance as Transnet reasonably

requires, at Transnet’s cost and expense, to prevent such thi rty frdm so acting.

Unauthorised Use of Intellectual Property

The Service Provider agrees to notify Transnet in writifg conflicting uses of, and applications of
registrations of Patents, Designs and gfrade ™@&rks or any act of infringement, unfair

competition or passing off involving the Myellegilal Property of Transnet of which the Service

Provider acquires knowledge and Trdgsnet shall have the right, as its own option, to proceed

against any party infringing its In Property.

It shall be within the sole and ab
against the infringer gn e
Transnet’s cost, in Wi &n

use to an end.

tion of Transnet to determine what steps shall be taken
rvice Provider shall co-operate fully with Transnet, at

asure including legal action to bring any infringement of illegal

The Service Providef s cpoperate to provide Transnet promptly with all relevant ascertainable

facts.
If proceedin commenced by Transnet alone, Transnet shall be responsible for all expenses but
s enfltled to all damages or other awards arising out of such proceedings. If

proce®¥ings are commenced by both Parties, both Parties will be responsible for the expenses

and both Parties shall be entitled to damages or other awards arising out of proceedings.

SERVICE PROVIDER’S PERSONNEL

47.1

47.2

47.3

The Service Provider's Personnel shall be regarded at all times as employees, agents or
Subcontractors of the Service Provider and no relationship of employer and employee shall arise
between Transnet and any Service Provider Personnel under any circumstances regardless of the

degree of supervision that may be exercised over the Personnel by Transnet.

The Service Provider warrants that all its Personnel will be entitled to work in South Africa or any

other country in which the Services are to be performed.

The Service Provider will ensure that its Personnel comply with all reasonable requirements made
known to the Service Provider by Transnet concerning conduct at any Transnet premises or any other
premises upon which the Services are to be performed [including but not limited to security

TRANSNET
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47.4

47.5

48  LIMITATION OF LIABILITY

48.1

48.2

48.3

48.4

48.5

regulations, policy standards and codes of practice and health and safety requirements]. The Service
Provider will ensure that such Personnel at all times act in a lawful and proper manner in accordance

with these requirements.

Transnet reserves the right to refuse to admit or to remove from any premises occupied by or on
behalf of it, any Service Provider Personnel whose admission or presence would, in the reasonable
opinion of Transnet, be undesirable or who represents a threat to confidentiality or security or whose
presence would be in breach of any rules and regulations governing Transnet's Personnel, provided
that Transnet notifies the Service Provider of any such refusal [with reasons why]. The reasonable
exclusion of any such individual from such premises shall not relieve the Service Provider from the
performance of its obligations under the Agreement.

The Service Provider agrees to use all reasonable endeavours to ensure the continuity of its
Personnel assigned to perform the Services. If any re-assignmenfby the Service Provider of those

Personnel is necessary, or if Transnet advises that any such el assigned are in any respect

experience, and any such replacement shall be apprd
of the Services, such approval not to be unreaso

Neither Party excludes or limits liabili
death or personal injury due to ne

fraud.

clause 48.2 s ed to a maximum amount payable in respect of any one occurrence or a

rrences in a single calendar year, such amount to be agreed in writing by the

Parties.

Subject always to clauses 48.1 and 48.2 above, the liability of either the Service Provider or
Transnet under or in connection with the Agreement, whether for negligence, misrepresentation,
breach of contract or otherwise, for direct loss or damage arising out of each Default or series of
related Defaults shall not exceed 100% [one hundred per cent] of the Fees paid under the schedule
or Work Order to which the Default(s) relates.

Subject to clause 48.1 above, and except as provided in clauses 48.2 and 48.3 above, in no event
shall either Party be liable to the other for indirect or consequential loss or damage or including
indirect or consequential loss of profits, business, revenue, goodwill or anticipated savings of an
indirect nature or loss or damage incurred by the other Party as a result of third party claims.

If for any reason the exclusion of liability in clause 48.4 above is void or unenforceable, either
Party’s total liability for all loss or damage under the Agreement shall be as provided in clause 48.3

above.
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49

50

48.6

Nothing in this clause 48 shall be taken as limiting the liability of the Service Provider in respect of
clause 46 [Intellectual Property Rights] or clause 50 [Confidentiality].

INSURANCES

49.1

49.2

49.3

49.4

Without limiting the liability of the Service Provider under the Agreement, the Service Provider shall
take out insurance in respect of all risks for which it is prudent for the Service Provider to insure
against, including any liability it may have as a result of its activities under the Agreement for theft,
destruction, death or injury to any person and damage to property. The level of insurance will be kept
under review by Transnet, on an annual basis, to ensure its adequacy, provided that any variation to
the level of such insurance shall be entirely at the discretion of the Service Provider.

The Service Provider shall arrange insurance with reputable insurers and will produce to Transnet
evidence of the existence of the policies on an annual basis within 30 [thirty] calendar days after date

of policy renewals.

Subject to clause 49.4 below, if the Service Provider fai ffect adequate insurance under this
becomes aware of the reduction or
h Insurance. The Service Provider shall
promptly reimburse Transnet for any premium ed such insurance protects the Service

Provider’s liability. Transnet assumes no respon

of the Service Provider’s liability.
In the event that the Service Provid lves written notice from its insurers advising of the
termination of its insurance cov € in clause 49.1 above or if the insurance ceases to be

er gef
available upon commercially rea@rms, the Service Provider shall immediately notify Transnet
in writing of such terminatior§a rWfavailability, whereafter either the Service Provider or Transnet

may terminate the Agregment\n giving the other Party not less than 30 [thirty] calendar days prior

such insurance being adequate to protect all

written notice to tha egf.

CONFIDENTIALITY

50.1

The Parti undertake the following, with regard to Confidential Information:

not to di or disclose to any person whomsoever in any form or manner whatsoever, either
directly “or indirectly, any Confidential Information of the other, without the prior written
consent of such other Party, other than when called upon to do so in accordance with a
statute, or by a court having jurisdiction, or by any other duly authorised and empowered
authority or official, in which event the Party concerned shall do what is reasonably possible to
inform the other of such a demand and each shall assist the other in seeking appropriate relief
or the instituting of a defensive action to protect the Confidential Information concerned;

not to use, exploit, permit the use of, directly or indirectly, or in any other manner whatsoever apply
the Confidential Information, disclosed to it as a result of the Agreement, for any purpose
whatsoever other than for the purpose for which it is disclosed or otherwise than in strict

compliance with the provisions in the Agreement;

not to make any notes, sketches, drawings, photographs or copies of any kind of any part of the
disclosed Confidential Information, without the prior written consent of such other Party,
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50.2

except when reasonably necessary for the purpose of the Agreement, in which case such

copies shall be regarded as Confidential Information;

not to de-compile, disassemble or reverse engineer any composition, compilation, concept application,
item, component de-compilation, including software or hardware disclosed and shall not
analyse any sample provided by Transnet, or otherwise determine the composition or structure
or cause to permit these tasks to be carried out except in the performance of its obligations

pursuant to the Agreement;

not to exercise less care to safeguard Transnet Confidential Information than the Party exercises in

safeguarding its own competitive, sensitive or Confidential Information;

Confidential Information disclosed by either Party to the other or by either Party to any other party
used by such Party in the performance of the Agreement, shall be dealt with as “restricted” or
shall be dealt with according to any other appropriate leve§of confidentiality relevant to the

nature of the information concerned, agreed between ies concerned and stipulated in

2

any matter related to the Agreement, yhless written authorisation to do so has first been

writing for such information in such cases;

the Parties shall not make or permit to be made by person subject to their control, any

public statements or issue press releases or d onfidential Information with regard to

obtained from the Party first disclosing suSgi ation;

each Party shall be entitled to disclose s ects of Confidential Information as may be relevant to

one or more technically qual pl0Yees or consultants of the Party who are required in

the course of their dutie ceiverthe Confidential Information for the Permitted Purpose
provided that the emplx cgffsultant concerned has a legitimate interest therein, and then
S

only to the extent ne®gs: for the Permitted Purpose, and is informed by the Party of the

confidential nat Confidential Information and the obligations of the confidentiality to
which such @SclgBure, is subject and the Party shall ensure such employees or consultants
honour s b ns;

each Party ify the other Party of the name of each person or entity to whom any Confidential

ion Has been disclosed as soon as practicable after such disclosure;

each Party sh8¥ ensure that any person or entity to which it discloses Confidential Information shall
observe and perform all of the covenants the Party has accepted in the Agreement as if such
person or entity has signed the Agreement. The Party disclosing the Confidential Information
shall be responsible for any breach of the provisions of the Agreement by the person or entity;
and

each Party may by written notice to the other Party specify which of the Party’s employees, officers or
agents are required to sign a non-disclosure undertaking.

The duties and obligations with regard to Confidential Information in this clause 50 shall not apply

where:

a Party can demonstrate that such information is already in the public domain or becomes available to
the public through no breach of the Agreement by that Party, or its Personnel; or
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52

was rightfully in a Party’s possession prior to receipt from the other Party, as proven by the first-
mentioned Party’s written records, without an infringement of an obligation or duty of

confidentiality; or

can be proved to have been rightfully received by a Party from a third party without a breach of a

duty or obligation of confidentiality; or
is independently developed by a Party as proven by its written records.

50.3 This clause 50 shall survive termination for any reason of the Agreement and shall remain in force
and effect from the Commencement Date of the Agreement and 5 [five] years after the termination of
the Agreement. Upon termination of the Agreement, all documentation furnished to the Service
Provider by Transnet pursuant to the Agreement shall be returned to Transnet including, without
limitation all corporate identity equipment including dyes, blocks, labels, advertising matter, printing
matter and the like.

TOTAL OR PARTIAL FAILURE TO PERFORM THE SCOPE OF CES

Should the Service Provider fail or neglect to execute the work o deliver any portion of the Service, as

required by the terms of the Agreement or Work Order, Tra By cancel the Agreement or Work Order

in so far as it relates to the unexecuted work or reje of the Service, and, in such event, the

provision of any remaining commitment shall remain su§ject injall respects to these conditions.

TERM AND TERMINATION
52.1 Notwithstanding the date of sign of, the Commencement Date if the Agreement is [®] and
the duration shall be for a [®] ar geriod, expiring on [@], unless:
the Agreement is terminated er Party in accordance with the provisions incorporated herein or
in any schedul
equity; or

xures appended hereto, or otherwise in accordance with law or

the Agreement j t Transnet’s option for a further period to be agreed by the Parties.

52.2 Either Pa terminate the Agreement forthwith by notice in writing to the other Party where
has committed a material Default and, where such Default is capable of remedy, has
y such Default within 30 [thirty] calendar days of receiving notice specifying the

Default and requiring its remedy.

52.3 Either Party may terminate the Agreement forthwith by notice in writing to the other Party when the
other Party is unable to pay its debts as they fall due or commits any act or omission which would be
an act of insolvency in terms of the Insolvency Act, 24 of 1936 [as may be amended from time to

time], or if any action, application or proceeding is made with regard to it for:

a voluntary arrangement or composition or reconstruction of its debts;

its winding-up or dissolution;

the appointment of a liquidator, trustee, receiver, administrative receiver or similar officer; or
any similar action, application or proceeding in any jurisdiction to which it is subject.

52.4 Transnet may terminate the Agreement at any time within 2 [two] months of becoming aware of a
change of control of the Service Provider by notice in writing to the Service Provider. For the purposes
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53

52.5

52.6

of this clause, “control” means the right to direct the affairs of a company whether by ownership of
shares, membership of the board of directors, agreement or otherwise.

Transnet may cancel any schedule or Work Order hereto at any time on giving the Service Provider
30 [thirty] calendar days' written notice.

Notwithstanding this clause 52, either Party may cancel the Agreement without cause by giving 30

[thirty] calendar days prior written notice thereof to the other Party.

CONSEQUENCE OF TERMINATION

53.1

53.2

53.3

53.4

53.5

53.6

53.7

Termination in accordance with clause 52 /[7erm and Termination] shall not prejudice or affect any
right of action or remedy which shall have accrued or shall thereafter accrue to either Party and all

provisions which are to survive the Agreement or impliedly do so shall remain in force and in effect.

On termination of the Agreement or a Work Order, the Service Pigvider will immediately deliver up,

and procure that its Personnel will immediately deliver up to all Deliverables and property
belonging to Transnet [or, in the event of termination of k Order, such as is relevant to that
Work Order] which may be in the possession of, or control of the Service Provider, and

certify to Transnet in writing that this has been done.

To the extent that any of the Deliverables progefty referred to in clause 53.2 above are in
electronic form and contained on non-detacha toghge devices, the Service Provider will provide
Transnet with unencrypted copies of the salge on magnetic media and will irretrievably destroy and

delete copies so held.
In the event that the Agreemenifis tgrmi&@ed by the Service Provider under clause 52.2 [Term and
Termination], or in the event gha Order is terminated by Transnet under clause 52.5 [Term

and Termination], Transnet &

the Service Provider all outstanding Fees [apportioned on a

pro rata basis] relatin ork undertaken by the Service Provider up until the date of such
termination. Trans i@ also pay the costs of any goods and materials ordered by the Service
Provider in relatjg™§o ch work for which the Service Provider has paid or is legally obliged to
pay, in which livery of such goods or materials, the Service Provider will promptly deliver

[Limitation of Liability], 50 [Confidentiality], 53 [Consequence of Termination], 59 [Dispute
Resolution] and 63 [Governing Law] shall survive termination or expiry of the Agreement.

If either Party [the Defaulting Party] commits a material breach of the Agreement and fails to
remedy such breach within 30 [thirty] calendar days of written notice thereof, the other Party
[hereinafter the Aggrieved Party], shall be entitled, in addition to any other rights and remedies
that it may have in terms of the Agreement, to terminate the Agreement forthwith without any
liability and without prejudice to any claims which the Aggrieved Party may have for damages against
the Defaulting Party.

Should:

the Service Provider effect or attempt to effect a compromise or composition with its creditors; or
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55

56

either Party be provisionally or finally liquidated or placed under judicial management, whether

provisionally or finally; or

either Party cease or threaten to cease to carry on its normal line of business or default or threaten to
default in the payment of its liabilities generally, or commit any act or omission which would
be an act of insolvency in terms of the Insolvency Act, 24 of 1936 [as may be amended from
time to time];

then the other Party shall be entitled, but not obliged, to terminate the Agreement on written notice,

in which event such termination shall be without any liability and without prejudice to any claims

which either Party may have for damages against the other.

ASSIGNMENT
Neither Party may assign the benefit of the Agreement or any interest, hereunder except with the prior
written consent of the other. Further, in the event that Transnet wishes t&assign or novate the Agreement

to any third party, the Service Provider agrees that it shall not unr ably Withhold or delay its consent to
such assignment or novation and that it shall only be entitled to r from Transnet any reasonable legal

costs incurred by it as a direct result of such assignment or %

FORCE MAJEURE

55.1 Neither Party shall have any claim against the Party arising from any failure or delay in the

performance of any obligation of either nder the Agreement caused by an act of force majeure

such as acts of God, fire, flood, war, ernment action, laws or regulations, terrorism or civil

disturbance, defaults or other cirgfms r factors beyond the reasonable control of either Party,
and to the extent that the pe Ce gF obligations of either Party hereunder is delayed by virtue of
tipMgted for any such performance shall be reasonably extended.

Transnet may however ikes, industrial dispute and riots as a ground of force majeure.

55.2 Each Party will ta easpnable steps by whatever lawful means that are available, to resume full

ils to agree to such modifications proposed by the other Party within 90 [ninety]
of the act of force majeure first occurring, either Party may thereafter terminate the

Agreement with immediate notice.

EQUALITY AND DIVERSITY

56.1 The Service Provider will not victimise, harass or discriminate against any employee of either Party
to the Agreement or any applicant for employment with either Party to the Agreement due to their
gender, race, disability, age, religious belief, sexual orientation or part-time status. This provision
applies, but is not limited to employment, upgrading, work environment, demotion, transfer,
recruitment, recruitment advertising, termination of employment, rates of pay or other forms of
compensation and selection for training.

56.2 Both Parties to the Agreement undertake that they will not, and shall ensure that its employees,

agents and Subcontractors will not breach any applicable discrimination legislation and any
amendments and re-enactments thereof.
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58

59

60

NON-WAIVER

57.1 Failure or neglect by either Party, at any time, to enforce any of the provisions of the Agreement,
shall not, in any manner, be construed to be a waiver of any of that Party's rights in that regard and
in terms of the Agreement.

57.2 Such failure or neglect shall not, in any manner, affect the continued, unaltered validity of the
Agreement, or prejudice the right of that Party to institute subsequent action.

PARTIAL INVALIDITY
If any provision of the Agreement shall be held to be invalid, illegal or unenforceable, or shall be required to

be modified, the validity, legality and enforceability of the remaining provisions shall not be affected thereby.

DISPUTE RESOLUTION

59.1 Should any dispute of whatsoever nature arise between the Parti® concerning the Agreement, the
Parties shall try to resolve the dispute by negotiation withi [ten]®Business Days of such dispute
arising.

59.2 If the dispute has not been resolved by such negoti
to AFSA and notify the other Party accordingly, wips

her of the Parties may refer the dispute

gllings shall be held in Johannesburg.

59.3 Such dispute shall be finally resolved in accqdancgy with the rules of AFSA by an arbitrator or
arbitrators appointed by AFSA.

59.4 This clause constitutes an irrevocable by the Parties to any proceedings in terms hereof,
and neither of the Parties shall beg&nti withdraw from the provisions of this clause or claim at
any such proceedings that it is n ndgby this clause 59.

59.5 This clause 59 is severableQfroMythe€ rest of the Agreement and shall remain in effect even if the

Agreement is terminate reason.

59.6 This clause 59 s

jurisdiction, wh

preclude either Party from seeking urgent relief in a court of appropriate

o

or urgency exist.

ADDRESSES F TISGS

60.1 The Parti®qto the Agreement select the physical addresses and facsimile numbers, as detailed
hereafter, as their respective addresses for giving or sending any notice provided for or required in
terms of the Agreement, provided that either Party shall be entitled to substitute such other address
or facsimile number, as may be, by written notice to the other:

Transnet
(i) For legal notices: Barbarossa Ntshingila
011 544 9073
Barbarossa.ntshingila@transnet.net
(ii) For commercial matters: Tshiamo Motitswe

011584 1144
Tshiamo.motitswe@transnet.net

The Service Provider
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62

63

(i)  For legal notices: [®]
Fax No. [e]

Attention: [e]

(iv)  For commercial matters: [®]
Fax No. [e]

Attention: [e]

60.2 Any notice shall be addressed to a Party at its physical address or delivered by hand, or sent by

facsimile.
60.3 Any notice shall be deemed to have been given:
if hand delivered, on the day of delivery; or
if posted by prepaid registered post, 10 [ten] calendar days the a&e of posting thereof; or

if faxed, on the date and time of sending of such fax, as enced by a fax confirmation printout,

@~ registered post on the date of dispatch
glofOn that date, on the next Business Day.

provided that such notice shall be confirmed b

of such fax, or, should no postal facilities

WHOLE AND ONLY AGREEMENT

61.1 The Parties hereby confirm that the A nt constitutes the whole and only agreement between

them with regard to the subject ma e Agreement.

61.2 The Parties hereby confirm th@ th# Agreement replaces all other agreements which exist or may
en them, with regard to the subject matter dealt with in the

have existed in any form wh tx
Agreement, including any ann&uresy appendices, schedules or Work Order(s) appended hereto.

AMENDMENT AND CHANGE ROL

62.1 Any amend r nge of any nature made to this Agreement and the Schedule of
Requireme of shall only be valid if it is in writing, signed by both Parties and added to this
Agreeme n addendum hereto.

62.2 In the event®he Parties cannot agree upon changes, the Parties shall in good faith seek to agree

any proposed changes using the dispute resolution procedures in clause 59 /Dispute Resolution).

GOVERNING LAW
The Agreement is exclusively governed by and construed in accordance with the laws of the Republic of
South Africa and is subject to the jurisdiction of the courts of the Republic of South Africa.

63.1 Change of Law

In the Agreement, unless the context otherwise requires, references to a statutory provision include
references to that statutory provision as from time to time amended, extended or re-enacted and any
regulations made under it, provided that in the event that the amendment, extension or re-enactment
of any statutory provision or introduction of any new statutory provision has a material impact on the
obligations of either Party, the Parties will negotiate in good faith to agree such amendments to the
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65

Agreement as may be appropriate in the circumstances. If, within a reasonable period of time, the
Service Provider and Transnet cannot reach agreement on the nature of the changes required or on
modification of Fees, Deliverables, warranties, or other terms and conditions, either Party may seek to

have the matter determined in accordance with clause 59 /Dispute Resolution] above.

COUNTERPARTS
The Agreement may be signed in any number of counterparts, all of which taken together shall constitute

one and the same instrument. Either Party may enter into the Agreement by signing any such counterpart.

TRANSNET’S LIST OF EXCLUDED TENDERERS (BLACKLIST)

65.1

65.2

65.3

65.4

65.5

All the stipulations around Transnet’s blacklisting process as laid down in Transnet’s Supply Chain
Policy and Procurement Procedures Manual are included herein by Way of reference. Below follows a
condensed summary of this blacklisting procedure.

Blacklisting is a mechanism used to exclude a company/p om future business with Transnet for
a specified period. The decision to blacklist is basegfo f the grounds for blacklisting. The
standard of proof to commence the blacklisting proce & :

it) case has been established. < ?
Depending on the seriousness of the miscogduct e strategic importance of the Goods/Services,

in addition to blacklisting a company/p

ther a “prima facie” (i.e. on the face of

m future business, Transnet may decide to terminate

some or all existing contracts with th any/person as well.

A supplier or contractor to Trangflet gay not subcontract any portion of the contract to a blacklisted
company.

Xany person/Enterprise which has submitted a Bid, concluded a

nt or subcontractor, has been associated with such Bid or contract:

Grounds for blacklisting i

contract, or, in the cggfcity o

i) Has, in ith, Sthdrawn such Bid after the advertised closing date and time for the receipt
of Bi

j) has, &er being notified of the acceptance of his Bid, failed or refused to sign a contract when
called upon to do so in terms of any condition forming part of the bid documents;

k) has carried out any contract resulting from such bid in an unsatisfactory manner or has
breached any condition of the contract;

I) has offered, promised or given a bribe in relation to the obtaining or execution of the contract;

m) has acted in a fraudulent or improper manner or in bad faith towards Transnet or any

Government Department or towards any public body, Enterprise or person;

n) has made any incorrect statement in a certificate or other communication with regard to the
Services or his B-BBEE status and is unable to prove to the satisfaction of Transnet that:

(iii) he made the statement in good faith honestly believing it to be correct; and
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65.7

65.8

65.9

65.10

(iv) before making such statement he took all reasonable steps to satisfy himself of its

correctness;

0) caused Transnet damage, or to incur costs in order to meet the contractor’s requirements and

which could not be recovered from the contractor;

p) has litigated against Transnet in bad faith.

Transnet recognizes that trust and good faith are pivotal to its relationship with its suppliers. When a
dispute arises between Transnet and its supplier, the parties should use their best endeavours to
resolve the dispute in an amicable manner, whenever possible. Litigation in bad faith negates the
principles of trust and good faith on which commercial relationships are based. Accordingly, Transnet
will not do business with a company that litigates against it in bad faith or is involved in any action
that reflects bad faith on its part. Litigation in bad faith includes, Qut is not limited to the following

instances:

a) Vexatious proceedings. These are frivolous proce s which have been instituted without

proper grounds;
b) Perjury. Where a supplier commits perju € ving evidence or on affidavit;

[y h
c) Scurrilous allegations. Where a supplier legations regarding a senior Transnet employee

which are without a proper foundgtioM scandalous, abusive or defamatory.

d) Abuse of court process. Wh
advantage during a bid pgfCe

Where any person or Ent x been found guilty by a court of law, tribunal or other
administrative body of _a ious® breach of any law, during the preceding 5 Years, such

person/Enterprise mgy’also lacklisted. Serious breaches of the law would include but are not

limited to corruption;
collusive tendg
disagreem agyeen parties which have no bearing on the business operations of the person or

Enterpris

Grounds for blatklisting include a company/person recorded as being a company or person prohibited
from doing business with the public sector on National Treasury’s database of Restricted Suppliers or
Register of Tender Defaulters.

Companies associated with the person/s guilty of misconduct (i.e. entities owned, controlled or
managed by such persons), any companies subsequently formed by the person(s) guilty of the
misconduct and/or an existing company where such person(s) acquires a controlling stake may be
considered for blacklisting. The decision to extend the blacklist to associated companies will be at the
sole discretion of Transnet.

Any person or enterprise or company against whom a decision to blacklist has been taken, may

make representations to the Chief Financial Officer of Transnet SOC Ltd, whose decision shall be final.

000000000

lier abuses the court process in order to gain a competitive
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THIS AGREEMENT is made between

Transnet SOC Ltd [Transnet] [Registration No. 1990/000900/30]

whose registered office is at 49" Floor, Carlton Centre, 150 Commissioner Street, Johannesburg 2001,
and
the Company as indicated in the RFP bid response hereto

WHEREAS
Transnet and the Company wish to exchange Information [as defined below]

d it is envisaged that each party
may from time to time receive Information relating to the other in res reof. In consideration of each
party making available to the other such Information, the parties joi ree that any dealings between them
shall be subject to the terms and conditions of this Agreem themselves will be subject to the

parameters of the Bid Document.
IT IS HEREBY AGREED

1. INTERPRETATION
In this Agreement:

1.1 Agents mean directors, officei, ployees, agents, professional advisers, contractors or sub-

contractors, or any Group,

1.2 Bid or Bid Document mea Trahsnet’s Request for Information [RFI] Request for Proposal [RFP]
or Request for Qugfation ], as the case may be;

1.3 Confidential I ti means any information or other data relating to one party [the
Disclosing r the business carried on or proposed or intended to be carried on by that
party hi8g is made available for the purposes of the Bid to the other party [the Receiving
Party Agents by the Disclosing Party or its Agents or recorded in agreed minutes following
oral disclostre and any other information otherwise made available by the Disclosing Party or its
Agents to the Receiving Party or its Agents, whether before, on or after the date of this
Agreement, and whether in writing or otherwise, including any information, analysis or
specifications derived from, containing or reflecting such information but excluding information

which:

a) is publicly available at the time of its disclosure or becomes publicly available [other than
as a result of disclosure by the Receiving Party or any of its Agents contrary to the terms of
this Agreement]; or

b) was lawfully in the possession of the Receiving Party or its Agents [as can be demonstrated
by its written records or other reasonable evidence] free of any restriction as to its use or

disclosure prior to its being so disclosed; or

Respondent’s Signature Date & Company Stamp
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c) following such disclosure, becomes available to the Receiving Party or its Agents [as can be
demonstrated by its written records or other reasonable evidence] from a source other
than the Disclosing Party or its Agents, which source is not bound by any duty of
confidentiality owed, directly or indirectly, to the Disclosing Party in relation to such

information;

1.4 Group means any subsidiary, any holding company and any subsidiary of any holding company of
either party; and

1.5 Information means all information in whatever form including, without limitation, any information
relating to systems, operations, plans, intentions, market opportunities, know-how, trade secrets
and business affairs whether in writing, conveyed orally or by machine-readable medium.

2. CONFIDENTIAL INFORMATION

2.1 All Confidential Information given by one party to this Agree e Disclosing Party] to the other

party [the Receiving Party] will be treated by the Recej arty as secret and confidential and

will not, without the Disclosing Party’s written copsen®&directly or indirectly communicate or
disclose [whether in writing or orally or in any anner] Confidential Information to any

other person other than in accordance with t r is Agreement.

2.2 The Receiving Party will only use the Confiden®gl Infgfmation for the sole purpose of technical and
commercial discussions between the Warties in relation to the Bid or for the subsequent
performance of any contract betwee ties in relation to the Bid.

2.3 Notwithstanding clause 2.1 abov

a) to those of its Age
purpose set out iMgla

such Agent e aware prior to the disclosure of any part of the Confidential

Ri ing Party may disclose Confidential Information:

tly need to know the Confidential Information for the sole

.2 above, provided that the Receiving Party shall ensure that

Informatigh th#it the same is confidential and that they owe a duty of confidence to the
Discl P he Receiving Party shall at all times remain liable for any actions of such

Age uld constitute a breach of this Agreement; or

b) extent required by law or the rules of any applicable regulatory authority, subject to

e 2.4 below.

2.4 In the event that the Receiving Party is required to disclose any Confidential Information in
accordance with clause 2.3 b) above, it shall promptly notify the Disclosing Party and cooperate
with the Disclosing Party regarding the form, nature, content and purpose of such disclosure or
any action which the Disclosing Party may reasonably take to challenge the validity of such

requirement.

2.5 In the event that any Confidential Information shall be copied, disclosed or used otherwise than as
permitted under this Agreement then, upon becoming aware of the same, without prejudice to
any rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable
notify the Disclosing Party of such event and if requested take such steps [including the institution
of legal proceedings] as shall be necessary to remedy [if capable of remedy] the default and/or to
prevent further unauthorised copying, disclosure or use.
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2.6 All Confidential Information shall remain the property of the Disclosing Party and its disclosure shall
not confer on the Receiving Party any rights, including intellectual property rights over the

Confidential Information whatsoever, beyond those contained in this Agreement.

3. RECORDS AND RETURN OF INFORMATION

3.1 The Receiving Party agrees to ensure proper and secure storage of all Information and any copies
thereof.

3.2 The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon request,
of the Confidential Information provided and any copies made thereof and, so far as is reasonably
practicable, of the location of such Confidential Information and any copies thereof.

3.3 The Company shall, within 7 [seven] days of receipt of a written demand from Transnet:

a) return all written Confidential Information [including all c@pies]; and
b) expunge or destroy any Confidential Information from computer, word processor or
other device whatsoever into which it was copi or programmed by the Company or

on its behalf.
3.4 The Company shall on request supply a certificate si a director as to its full compliance with
the requirements of clause 3.3 b) above.

4. ANNOUNCEMENTS
4.1 Neither party will make or permit tg b any announcement or disclosure of its prospective
interest in the Bid without the gfiopwri consent of the other party.

4.2 Neither party shall make us er party’s name or any information acquired through its
dealings with the other p

of the other party.
5. DURATION @

The obligations o and its Agents under this Agreement shall survive the termination of any

ublicity or marketing purposes without the prior written consent

discussions o tiatgns between the parties regarding the Bid and continue thereafter for a period of

5 [five] years.

6. PRINCIPAL
Each party confirms that it is acting as principal and not as nominee, agent or broker for any other
person and that it will be responsible for any costs incurred by it or its advisers in considering or pursuing
the Bid and in complying with the terms of this Agreement.

7. ADEQUACY OF DAMAGES
Nothing contained in this Agreement shall be construed as prohibiting the Disclosing Party from pursuing
any other remedies available to it, either at law or in equity, for any such threatened or actual breach of

this Agreement, including specific performance, recovery of damages or otherwise.
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8. PRIVACY AND DATA PROTECTION

8.1 The Receiving Party undertakes to comply with South Africa’s general privacy protection in terms
Section 14 of the Bill of Rights in connection with this Bid and shall procure that its personnel shall
observe the provisions of such Act [as applicable] or any amendments and re-enactments thereof
and any regulations made pursuant thereto.

8.2 The Receiving Party warrants that it and its Agents have the appropriate technical and organisational
measures in place against unauthorised or unlawful processing of data relating to the Bid and
against accidental loss or destruction of, or damage to such data held or processed by them.

9. GENERAL

9.1 Neither party may assign the benefit of this Agreement, or any interest hereunder, except with the
prior written consent of the other, save that Transnet may ass§gn this Agreement at any time to
any member of the Transnet Group.

9.2 No failure or delay in exercising any right, power or privilg# der this Agreement will operate as a

waiver of it, nor will any single or partial exercigemg

)

9.3 The provisions of this Agreement shall be severgble in ghe event that any of its provisions are held by

preclude any further exercise or the

exercise of any right, power or privilege under this ent or otherwise.

a court of competent jurisdiction or other icg¥le authority to be invalid, void or otherwise

unenforceable, and the remaining isions shall remain enforceable to the fullest extent

permitted by law.

9.4 This Agreement may only be maogified by ritten agreement duly signed by persons authorised on

behalf of each party.

9.5 Nothing in this Agreement stltute the creation of a partnership, joint venture or agency
between the part

9.6 This Agreement wi ned by and construed in accordance with South African law and the

parties irre it to the exclusive jurisdiction of the South African courts.
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Important Note: All potential bidders must read this document and certify in the RFX
Declaration Form that that have acquainted themselves with, and agree with the content. The
contract with the successful bidder will automatically incorporate this Integrity Pact as part of

the final concluded contract.

INTEGRITY PACT

Between

TRANSNET SOC LTD

Registration Number: 1990/000900/30
("Transnet”)

and

The Bidder / Supplier/ Service Provider / Contractor (hereinafter refe as the “Bidder / Supplier”)
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PREAMBLE

Transnet values full compliance with all relevant laws and regulations, ethical standards and the principles
of economical use of resources, fairness and transparency in its relations with its Bidders / Suppliers.

In order to achieve these goals, Transnet and the Bidder / Supplier hereby enter into this agreement
hereinafter referred to as the “Integrity Pact” which will form part of the Bidder’s / Supplier’s application for
registration with Transnet as a vendor.

The general purpose of this Integrity Pact is to agree on avoiding all forms of dishonesty, fraud and
corruption by following a system that is fair, transparent and free from any undue influence prior to, during
and subsequent to the currency of any procurement and / or reverse logistics event and any further
contract to be entered into between the Parties, relating to such event.

All Bidders / Suppliers will be required to sign and comply with undergakings contained in this Integrity

Pact, should they want to be registered as a Transnet vendor.

5 OBJECTIVES

5.1 Transnet and the Bidder / Supplier agree to entg
dishonesty, fraud and corruption includin

is Integrity Pact, to avoid all forms of
that are anti-competitive in nature,

a) Enable Transnet to obtain t
conformity to the defined ifgations of the works, goods and services; and

b) Enable Bidders / Supp' in from bribing or participating in any corrupt practice in
order to secure the

6 COMMITMENTS OF TRANSNE

Transnet commits t easures necessary to prevent dishonesty, fraud and corruption and to

observe the foll inciples:
6.1 Trans e ndertakes that no employee of Transnet connected directly or indirectly with the
sourc nt and ensuing contract, will demand, take a promise for or accept directly or through

intermediMjes any bribe, consideration, gift, reward, favour or any material or immaterial benefit
or any other advantage from the Bidder, either for themselves or for any person, organisation or
third party related to the contract in exchange for an advantage in the bidding process, bid
evaluation, contracting or implementation process related to any contract.

6.2 Transnet will, during the registration and bidding process treat all Bidders / Suppliers with equity,
transparency and fairness. Transnet will in particular, before and during the registration process,
provide to all Bidders / Suppliers the same information and will not provide to any Bidders /
Suppliers confidential / additional information through which the Bidders / Suppliers could obtain
an advantage in relation to any bidding process.

6.3 Transnet further confirms that its employees will not favour any prospective bidder in any form
that could afford an undue advantage to a particular bidder during the tendering stage, and will
further treat all Bidders / Supplier participating in the bidding process.
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6.4 Transnet will exclude from the bidding process such employees who have any personal interest in
the Bidders / Suppliers participating in the bidding process.

7 OBLIGATIONS OF THE BIDDER / SUPPLIER

7.1 The Bidder / Supplier commits itself to take all measures necessary to prevent corrupt practices,
unfair means and illegal activities during any stage of its bid or during any ensuing contract stage
in order to secure the contract or in furtherance to secure it and in particular the Bidder / Supplier
commits to the following:

a) The Bidder / Supplier will not, directly or through any other person or firm, offer, promise
or give to Transnet or to any of Transnet’s employees involved in the bidding process or to
any third person any material or other benefit or payment, in order to obtain in exchange
an advantage during the bidding process; and

b) The Bidder / Supplier will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immatgrial benefit or other advantage,
commission, fees, brokerage or inducement to any elployee of Transnet, connected
directly or indirectly with the bidding process, or tg_an on, organisation or third party
related to the contract in exchange for an hntage in the bidding, evaluation,
contracting and implementation of the contract.

7.2 The acceptance and giving of gifts may be permi @ fled that:

a) the gift does not exceed R1 000 (oneghousalfd Rand) in retail value;

b) many low retail value gifts do nojexcee 000 within a 12 month period;

c) hospitality packages do not e
do not cumulatively excee

5 000 in value or many low value hospitality packages

d) a Bidder / Supplier doegfhot gi Transnet employee more than 2 (two) gifts within a 12
(twelve) month periodN@Spegkive of value;

€) a Bidder / Suppli s WOt accept more than 1 (one) gift in excess of R750 (seven
hundred and fifty Rgnd)®rom a Transnet employee within a 12 (twelve) month period,

g) a Bidder / Supplier may not offer gifts, goods or services to a Transnet employee at
artificially low prices, which are not available to the public at those prices.

7.3 The Bidder / Supplier will not collude with other parties interested in the contract to preclude a
competitive bid price, impair the transparency, fairness and progress of the bidding process, bid
evaluation, contracting and implementation of the contract. The Bidder / Supplier further commits
itself to delivering against all agreed upon conditions as stipulated within the contract.

7.4 The Bidder / Supplier will not enter into any illegal or dishonest agreement or understanding,
whether formal or informal with other Bidders / Suppliers. This applies in particular to
certifications, submissions or non-submission of documents or actions that are restrictive or to
introduce cartels into the bidding process.

7.5 The Bidder / Supplier will not commit any criminal offence under the relevant anti-corruption laws
of South Africa or any other country. Furthermore, the Bidder /Supplier will not use for
illegitimate purposes or for restrictive purposes or personal gain, or pass on to others, any
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information provided by Transnet as part of the business relationship, regarding plans, technical
proposals and business details, including information contained or transmitted electronically.

7.6 A Bidder / Supplier of foreign origin shall disclose the name and address of its agents or
representatives in South Africa, if any, involved directly or indirectly in the registration or bidding
process. Similarly, the Bidder / Supplier of South African nationality shall furnish the name and
address of the foreign principals, if any, involved directly or indirectly in the registration or bidding
process.

7.7 The Bidder / Supplier will not misrepresent facts or furnish false or forged documents or
information in order to influence the bidding process to the advantage of the Bidder / Supplier or
detriment of Transnet or other competitors.

7.8 The Bidder / Supplier shall furnish Transnet with a copy of its code of conduct, which code of
conduct shall reject the use of bribes and other dishonest and unethical conduct, as well as

compliance programme for the implementation of the code of cﬁduct.
7.9 The Bidder / Supplier will not instigate third persons to it offences outlined above or be an
accessory to such offences.

8 INDEPENDENT BIDDING

8.1 For the purposes of that Certificate in relatigh to ubmitted Bid, the Bidder declares to fully
understand that the word “competitor” shallQcludelany individual or organisation, other than the
Bidder, whether or not affiliated with thg Bid o:

a) has been requested to submi response to this Bid invitation;
b) could potentially submi in” response to this Bid invitation, based on their
qualifications, abilities g exgperieMe; and
c) provides the same Go ndgBervices as the Bidder and/or is in the same line of business
as the Bidder. \
8.2 The Bidder has a is submitted Bid independently from, and without consultation,
ent or arrangement with any competitor. However communication
between part joifit venture or consortium will not be construed as collusive bidding.

8.3 In particula out limiting the generality of paragraph 5 above, there has been no consultation,

reement or arrangement with any competitor regarding:

a) pricNs;

b) geographical area where Goods or Services will be rendered [market allocation];
C) methods, factors or formulas used to calculate prices;

d) the intention or decision to submit or not to submit, a Bid;

e) the submission of a Bid which does not meet the specifications and conditions of the RFP;
or

f) bidding with the intention of not winning the Bid.

8.4 In addition, there have been no consultations, communications, agreements or arrangements with
any competitor regarding the quality, quantity, specifications and conditions or delivery particulars
of the Goods or Services to which his/her Bid relates.

8.5 The terms of the Bid as submitted have not been, and will not be, disclosed by the Bidder, directly
or indirectly, to any competitor, prior to the date and time of the official Bid opening or of the
awarding of the contract.
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8.6 Bidders are aware that, in addition and without prejudice to any other remedy provided to combat
any restrictive practices related to bids and contracts, Bids that are suspicious will be reported to
the Competition Commission for investigation and possible imposition of administrative penalties
in terms of section 59 of the Competition Act No 89 of 1998 and/or may be reported to the
National Prosecuting Authority [NPA] for criminal investigation and/or may be restricted from
conducting business with the public sector for a period not exceeding 10 [ten] years in terms of
the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable
legislation.

8.7 Should the Bidder find any terms or conditions stipulated in any of the relevant documents quoted
in the RFP unacceptable, it should indicate which conditions are unacceptable and offer
alternatives by written submission on its company letterhead, attached to its submitted Bid. Any
such submission shall be subject to review by Transnet's Legal Counsel who shall determine
whether the proposed alternative(s) are acceptable or otherwise, as the case may be.

9 DISQUALIFICATION FROM BIDDING PROCESS
9.1 If the Bidder / Supplier has committed a transgressio

Integrity Pact or in any other form such as to put its ré§
into question, Transnet may reject the Bidder's /

pugh "® violation of section 3 of this
or credibility as a Bidder / Supplier
application from the registration or

9.2 If the Bidder / Supplier has committed a tgfinsgregsion through a violation of section 3, or any
redibility into question. Transnet may after
iscretion also exclude the Bidder / Supplier from future
uration of the exclusion will be determined by the
severity of the transgression. T ill be determined by the circumstances of the case,
which will include amongst ot ber of transgressions, the position of the transgressors
within the company hierarc hey Bidder / Supplier and the amount of the damage. The
exclusion will be imposed aximum of 10 (ten) years. However, Transnet reserves the
right to impose a longer pgio exclusion, depending on the gravity of the misconduct.

following due procedures and at its ow
bidding processes. The impositiol

9.3 If the Bidder / Sugflieg can Prove that it has restored the damage caused by it and has installed a

suitable corrupti veption system, or taken other remedial measures as the circumstances of
the case m ul ransnet may at its own discretion revoke the exclusion or suspend the
imposed p

10 TRANSNET OF EXCLUDED TENDERERS (BLACKLIST)

10.1 All the stipulations around Transnet’s blacklisting process as laid down in Transnet’s Supply Chain
Policy and Procurement Procedures Manual are included herein by way of reference. Below follows
a condensed summary of this blacklisting procedure.

10.2 Blacklisting is a mechanism used to exclude a company/person from future business with Transnet
for a specified period. The decision to blacklist is based on one of the grounds for blacklisting. The
standard of proof to commence the blacklisting process is whether a “ prima facie’ (i.e. on the face
of it) case has been established.

10.3 Depending on the seriousness of the misconduct and the strategic importance of the
Goods/Services, in addition to blacklisting a company/person from future business, Transnet may
decide to terminate some or all existing contracts with the company/person as well.

10.4 A supplier or contractor to Transnet may not subcontract any portion of the contract to a
blacklisted company.
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10.5 Grounds for blacklisting include: If any person/Enterprise which has submitted a Bid, concluded a
contract, or, in the capacity of agent or subcontractor, has been associated with such Bid or
contract:

q) Has, in bad faith, withdrawn such Bid after the advertised closing date and time for the
receipt of Bids;

r) has, after being notified of the acceptance of his Bid, failed or refused to sign a contract
when called upon to do so in terms of any condition forming part of the bid documents;

s) has carried out any contract resulting from such bid in an unsatisfactory manner or has
breached any condition of the contract;

t) has offered, promised or given a bribe in relation to the obtaining or execution of the

contract;

u) has acted in a fraudulent or improper manner or in bgd faith towards Transnet or any
Government Department or towards any public body%se or person;

v) has made any incorrect statement in a certifica ther®*ommunication with regard to
the Local Content of his Goods or his B-BB tus and is unable to prove to the

satisfaction of Transnet that:

(v) he made the statement in good f; o} believing it to be correct; and
(vi) before making such statement all reasonable steps to satisfy himself of its

correctness;

w) caused Transnet damage, costs in order to meet the contractor’s requirements

and which could not begfecqvere®¥rom the contractor;

x) has litigated againsiglr etgdh bad faith.

10.6 Grounds for blacklish
prohibited from g@in

ude a company/person recorded as being a company or person
ess with the public sector on National Treasury’s database of

Restricted Supp Reglister of Tender Defaulters.

10.7 Companie i with the person/s guilty of misconduct (i.e. entities owned, controlled or
manag h persons), any companies subsequently formed by the person(s) guilty of the
misc nd/Or an existing company where such person(s) acquires a controlling stake may be

consider® for blacklisting. The decision to extend the blacklist to associated companies will be at
the sole disCretion of Transnet.

11 PREVIOUS TRANSGRESSIONS

11.1 The Bidder / Supplier hereby declares that no previous transgressions resulting in a serious breach
of any law, including but not limited to, corruption, fraud, theft, extortion and contraventions of
the Competition Act 89 of 1998, which occurred in the last 5 (five) years with any other public
sector undertaking, government department or private sector company that could justify its
exclusion from its registration on the Bidder’s / Supplier’s database or any bidding process.

11.2 If it is found to be that the Bidder / Supplier made an incorrect statement on this subject, the
Bidder / Supplier can be rejected from the registration process or removed from the Bidder /
Supplier database, if already registered, for such reason (refer to the Breach of Law Form
contained in the applicable RFX document.)

Respondent’s Signature Date & Company Stamp

TRANSNET

y



Transnet Request for Quotation No CRAC-ESS-21768 Page 88 of 90 w

)

Provision of speed of trust workshop at Esselenpark Training Centre for the period of twenty four (24) month on as and when

required basis.

Returnable Document

12 SANCTIONS FOR VIOLATIONS

12,1

a)

b)
<)
d)

€)
f)

Transnet shall also take all or any one of the following actions, wherever required to:

Immediately exclude the Bidder / Supplier from the bidding process or call off the pre-contract
negotiations without giving any compensation the Bidder / Supplier. However, the proceedings
with the other Bidders / Suppliers may continue;

Immediately cancel the contract, if already awarded or signed, without giving any compensation
to the Bidder / Supplier;

Recover all sums already paid by Transnet;

Encash the advance bank guarantee and performance bond or warranty bond, if furnished by the
Bidder / Supplier, in order to recover the payments, already made by Transnet, along with
interest;

Cancel all or any other contracts with the Bidder / Supplier; and

Exclude the Bidder / Supplier from entering into any bid with Transnet in future.

13  CONFLICTS OF INTEREST

13.1

a)
b)

13.2

a)
b)

133

a)
b)

134

A conflict of interest includes, inter alia, a situation in
idding / supplying entity; and
onsiderations or has an affiliation or a
relationship which affects, or may affect, or pghceived to affect his / her judgment in
action in the best interest of Transnet, or cduld affgct the employee’s motivations for acting in a
particular manner, or which could result in, e pgyceived as favouritism or nepotism.

A Transnet employee uses his / her ggsit\n, or privileges or information obtained while acting in
the capacity as an employee for:

Private gain or advancement;
The expectation of private ai

or_advancement, or any other advantage accruing to the

employee must be decIare\
Thus, conflicts of intgrest & any bid committee member or any person involved in the sourcing

process must be laged IN"Y prescribed form.

haglor becomes aware of a conflict of interest i.e. a family, business and / or

If a Bidder /
i etWeen its owner(s) / member(s) / director(s) / partner(s) / shareholder(s)

social rela

must notify Transnet immediately in writing once the circumstances has arisen.

The Bidder / Supplier shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any committee member or any person involved
in the sourcing process, where this is done, Transnet shall be entitled forthwith to rescind the
contract and all other contracts with the Bidder / Supplier.

14 MONITORING

14.1
a)

Transnet will be responsible for appointing an independent Monitor to:

Conduct random monitoring of compliance to the provisions of this Integrity Pact for contracts
entered into between Transnet and the Bidder / Supplier for less than R100,000.000 (one hundred
million Rand) in value;
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b) Monitor compliance to the provisions of this Integrity Pact for contracts entered into between
Transnet and the Bidder / Supplier for greater than R100,000.000 (one hundred million Rand) in
value; and

c) Investigate any allegation of violation of any provisions of this Integrity Pact for contracts entered
into between Transnet and the Bidder / Supplier, irrespective of value.

14.2 The Monitor will be subjected to Transnet’s Terms of Conditions of Contract for the Provision of
Services to Transnet, as well as to Transnet’s Supplier Code of Conduct.

15 EXAMINATION OF FINANCIAL RECORDS, DOCUMENTATION AND/OR ELECTRONIC DATA

For the purpose of Monitoring, as stipulated above, the Monitor shall be entitled to:
a) Examine the financial records, documentation and or electronic date of the Bidder / Supplier /

Transnet. The Bidder / Supplier / Transnet shall provide all requested information /
documentation / data to the Monitor and shall extend all help@possible for the purpose of such

examination.

16 DISPUTE RESOLUTION

16.1 Transnet recognises that trust and good faith a%g Bl to its relationship with its Bidders /
Suppliers. When a dispute arises between netd its Bidder / Supplier, the parties should
use their best endeavours to resolve the Qisputen an amicable manner, whenever possible.
Litigation in bad faith negates the pgincipl trust and good faith on which commercial
relationships are based. Accordingly, foMgwing a blacklisting process as mentioned in paragraph
10 above, Transnet will not do busin a company that litigates against it in bad faith or is
involved in any action that refl ith on its part. Litigation in bad faith includes, but is not
limited to the following instanges:

a) Vexatious proceeding N

proper grounds;
b) Perjury: where a
c) Scurrilous all

employee whigh
d) Abuse of

competiti

e frivolous proceedings which have been instituted without

ke a false statement either in giving evidence or on an affidavit;
s; where a supplier makes allegations regarding a senior Transnet
ut proper foundation, scandalous, abusive or defamatory; and
cess: when a supplier abuses the court process in order to gain a
antage during a bid process.

17 GENERAL

17.1 This Integrity Pact is governed by and interpreted in accordance with the laws of the Republic of
South Africa.

17.2 The actions stipulated in this Integrity Pact are without prejudice to any other legal action that
may follow in accordance with the provisions of the law relating to any civil or criminal
proceedings.

17.3 The validity of this Integrity Pact shall cover all the bidding processes and will be valid for an
indefinite period unless cancelled by either Party.

17.4 Should one or several provisions of this Integrity Pact turn out to be invalid the remainder of this
Integrity Pact remains valid.

17.5 Should a Bidder / Supplier be confronted with dishonest, fraudulent or corruptive behaviour of one
or more Transnet employees, Transnet expects its Bidders / Suppliers to report this behaviour
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directly to a senior Transnet official / employee or alternatively by using Transnet’s “Tip-Off
Anonymous” hotline number 0800 003 056, whereby your confidentiality is guaranteed.

The Parties hereby declare that each of them has read and understood the clauses of this Integrity Pact
and shall abide by it. To the best of the Parties’ knowledge and belief, the information provided in this
Integrity Pact is true and correct.
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