TRANSNET

TRANSNET FREIGHT RAIL
a Division of
TRANSNET SOC LIMITED
(Registration No. 1990/000900/30)

\)
REQUEST FOR QUOTATION (“RFQ”) !“

RFQ NUMBER CRAC-EFQ-9838 y
CLEANING OF OFFICES, GARDEN SERVICE AND PEST CO ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TW

ISSUE DATE JA RY 2013

INFORMATION SESSION 29 JANUARY 2013

TIME O E 10H00

CLOSING DATE Q : 05 FEBRUARY 2013
CLOSING TIM : 10H00 A.M
OPTION : 28 MAY 2013

XI NS / SITE CONTACT LENDRIA (083 276 2596)

Q~

TENb‘E OX ALLOCATED AT THE CHAIRPERSON TRANSNET FREIGHT RAIL
ACQUISITION COUNCIL, GROUND FLOOR, INYANDA HOUSE 1, 21
WELLINGTON ROAD, PARKTOWN, JOHANNESBURG.

Please note that late responses and those delivered or posted

Respondent's signature 1 Date and company stamp
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LEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

RFQ NUMBER CRAC-EFQ-9838

SCHEDULE OF DOCUMENTS

Notice to Bidders \‘1

Requisition for quotation \L
Scope of Work and General specification V
Returnable Schedules / Documents %
Information session certificate O
Proposal Form

Non-Disclosure Agreement \k

Supplier Declaration Form

General Tender Conditions (C @ ices)

10. Standard Terms and Conditions ofiContract (US7 — Services)

11. Supplier Code of Con

12. Safety Clause

WD
2
K

2 08 Bl O3 O] (BN oO0R D] E

W
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SECTION 1

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

Y

NOTICE TO BIDDERS \gq
Quotations are requested from interested Respondents to supply the above-mengtioned réquirement

to TRANSNET FREIGHT RAIL. \/
On or after 22/01/2013 the RFQ documents may be inspected at, and are obfai om the office

of TRANSNET Freight Rail Tender Advice Centre, Inyanda 1, Ground Wellington Road, and
Parktown.

A COMPULSORY INFORMATION MEETING WILL B@THE FOLLOWING VENUE:
oardroom

VENUE : NO. 1 ANVIL ROAD, ISANDO, 7"
Time g 10h00 O

Date : 29 JANUARY 2013

The site meeting is compulsory and companigs\not attending will be overlooked during the tender
awarding process.

PLEASE BRING THE VAE% ENT ON THE DAY OF BRIEFING AND ALSO MAKE SURE
S

THAT YOU BRING YOUR HOES AND REFLECTIVE VEST ON SITE

A

A no‘n‘—refu able tender fee of R100.00 (inclusive of Vat) is applicable per tender (listed below).
Payment is to be made to Transnet Freight Rail, Standard Bank Account number 203158598,
Branch code 004805. The deposit slip must reflect the tender number and the Company Name.
Receipt/s to be presented prior to collection of the tender/s.

NAME Gladys Mtambo/Tshiamo Motitswe
Tel (011) 584-0597/0606
Email Q gladys.mtambo@transnet.net/Tshiamo.motitswe@transnet.net

NOTE: This amount is not refundable.

Tenders in duplicate must reach the Chairperson, TRANSNET Freight Rail Acquisition Council,
P.0O.Box 4244,Johannesburg 2000 before the closing hour on the date shown below, and must be
enclosed in a sealed envelope which must have inscribed on the outside:

Rrespondent's signature g Date and company stamp
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Tender No : CRAC- EFQ-9838

Description : CLEANING ISANDO & ELANDSFONTEIN
Closing date and time: 05 FEBRUARY 2013 AT 10H00
Closing address (refer options below)

DELIVERY INSTRUCTIONS FOR THIS RFQ:

1 If_posted, the envelope must be addressed to the Chairperson, TRANSNET Freight Rail
Acquisition Council, P.O. Box 4244, Johannesburg 2000 and must be dispatched in time for
sorting by the Post Office to reach the Chairperson before the closing time of the . Inthe
event of the late receipt of a Proposal, the Respondent’s franking machine impression will not
be accepted as proof that the response was posted in time.

2 If delivered by hand, the envelope is to be deposited in the TRANSNE Whox which is
located at the main entrance, Inyanda House,21 Wellington road, Pa annesburg and

should be addressed as follows:
The measurements of the "tender slot" are 500mm wide x hi d Respondents must

100rfim
please ensure that response documents or files are not lar n the above dimensions.
Responses which are too bulky (i.e. more than 100mm must be split into two or more files,
and placed in separate envelopes.

It should also be noted that the er box is located at the main entrance
and is accessible to the public 24 hourS'pér day, 7 days a week.

3 If dispatched by courier, the envglope mustbe addressed as follows and delivered to the Office

of The Chairperson, TRANS t Rail Acquisition Council and a signature obtained from
that Office.

THE CHAIR
TRANSNET T RAIL ACQUISITION COUNCIL
A

INY SE, 21 WELLINGTON ROAD
PA N, JOHANNESBURG, 2001
3.1 Please,n Is RFQ closes punctually at 10:00 on Tuesday 05 February 2013
@ se§, are not posted or delivered as stipulated herein, such responses will not be
hsiti€red and will be treated as "UNRESPONSIVE".
IL OR FACSIMILE RESPONSES WILL BE CONSIDERED

3.4 The responses to this RFQ will be opened as soon as practicable after the expiry of the time
advertised for receiving them.

3.5 TRANSNET shall not, at the opening of responses, disclose to any other company any
confidential details pertaining to the Quotations received, i.e. pricing, delivery, etc. The names and
location of the Respondents will, however, be divulged to other Respondents upon request.

3.6 Envelopes must not contain documents relating to any RFQ other than that shown on the
envelope.

4 No slips are to be attached to the response documents. Any additional conditions must be
embodied in an accompanying letter. Alterations, additions or deletions must not be made by
the Respondent to the actual RFQ documents.

Rrespondent's_Eignalure 4 Date and company stamp
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BROAD-BASED BLACK ECONOMIC EMPOWERMENT (“BBBEE”)

TRANSNET fully endorses and supports the South African Government's Broad-Based
Black Economic Empowerment Programmed and it is strongly of the opinion that all business
enterprises have an equal obligation to redress the imbalances of the past. TRANSNET
would therefore prefer to do business with business enterprises who share these same
values and who are prepared to contribute to meaningful BBBEE initiatives (including and
not limited to enterprise development, subcontracting and Joint Ventures) as part of their
tender response.

Transnet would accordingly allow a “preference” in accordance with the 10% ﬁ?eference
system, as per the Preferential Procurement Policy Framework Act 5 of 2000 (a8 amended)
to companies who provide a BBBEE accreditation Certificate. All procurement™agd disposal
transactions in excess of R30000 will be evaluated accordingly. All frAgsactions below R
30,000 will as far as possible be earmarked for EME's.

TRANSNET consequently urges Respondents (Large enterprisgs=ag s — see below) to

have themselves duly accredited by any one of the Accredi @ ncies approved by

SANAS (South African National Accreditation System, under thésauspices of the DTI).

In terms of Government Gazette No. 32467, Notic 10 dated 31 July 2009, as from

1 February 2010 only BBBEE certificates iss y Aceredited Verification Agencies

of Verification Agencies that are in possessio a valid pre-assessment letter from
@

South African National Accreditation Sys e valid.

However accreditation certificates j non-accredited verification agencies
before 01 February 2010 and which are still within their one (1) year validity period will
still be acceptable, until their expiry provided that the accreditation was done in

accordance with the latest co i.e. those promulgated on 9 February 2007).

BBBEE Accreditation rti es issued after the published date i.e. 01 February
2010, by a Verificat\ ncy not approved by SANAS, will NOT be acceptable as

from 01 February 201
Enterprises wilbb&wateéd by such Accreditation Agencies based on the following:

Q‘ annually)

(c)

Qualifying Small Enterprises — QSE (i.e. annual turnover >R5 million but <R35
million):

Rating based on any 4 (four) of the elements of the BBBEE scorecard

Y

> Enterprises to provide BBBEE certificate and detailed scorecard (to be renewed
annually)

Exempted Micro Enterprises — EME (i.e. annual turnover <R5m are exempted
from being rated or verified):

» Automatic BBBEE Level 4 rating, irrespective of race ownership, i.e. 100% BBBEE
recognition

> Black ownership >50% or Black Women ownership >30% automatically qualify as
Level 3 BBBEE rating, i.e. 110% BBBEE recognition

Rrespondent's signature 5 Date and company stamp
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> EME's should provide documentary proof of annual turnover (i.e. audited financials)
plus proof of Black ownership if Black ownership >50% or Black Women ownership
>30% (to be renewed annually) from their Auditors / Accounting Officers

In addition to the above, Respondents who wish to enter into a Joint Venture (JV) or
subcontract portions of the contract to BBBEE companies must state in their Tenders /
Proposals the percentage of the total contract value which would be allocated to such
BBBEE companies, should they be successful in being awarded any business. A rating
certificate in respect of such BBBEE JV-partners and/or sub-contractors, as well as a
breakdown of the distribution of the aforementioned percentage allocation must also be
furnished with the tender response to enable Transnet to evaluate / adjudicate on qI‘I tenders

received on a fair basis. 4

Each Respondent is required to furnish proof of its BBBEE status (Cs%cate and
Detailed Scorecard) and ensure that the documentation is valid at the date“of Tender
Submission as stipulated above to TRANSNET.

Failure to submit your BBBEE Certificate and Detailed Scorecar In a score of zero
being allocated for BBBEE evaluation.
Turnover: Indicate your company’s most recent ann

unting officers letter confirming annual
5 Black Women ownership
rtificate and detailed scorecard from an

e If annual turnover <R5m, please attach auditogs
turnover and percentage black ownership asf\

e If annual turnover >R5m please attach
accredited rating agency.

EE Registry (http://www.dti.gov.za) in order to provide
the B-BBEE status of all entities, and to facilitate the
ntities by providing a Unique Profile Number (UPN) per

The DTI has created an online
a central and standardized
flow of this information on
each listing. Existing ,a ospective suppliers are therefore urged to list their B-BBEE
status on the DTI R X ce, entities verified by DTI, will receive the following benefits:

s will be verified and confirmed by the DTI, before listing on the

Regqistry
- Listi gistry will provide suppliers the option to market themselves on the DTI
B-BB ities Network. This is a search engine that is designed to help businesses

‘3 s/goods provided, region, B-BBEE status or other search criteria.
Transnet supports this DTI initiative and will use the DTI Registry to verify prospective and
existing suppliers’ BBBEE credentials.

Kindly provide Transnet with your DTI B-BBEE UNIQUE PROFILE NUMBER with all tender
‘submissions.
DTI BBBEE UNIQUE PROFILE NUMBER:

Failure to submit your BBBEE information in terms of the above-mentioned clauses will result
in a score of zero being allocated for BBBEE evaluation.

Rrespondent's signature 6 " Date and company stamp
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6. COMMUNICATION

Respondents are warned that a response will be liable to disqualification should any attempt be
made by a Respondent either directly or indirectly to canvass any officer(s) or employee of
TRANSNET in respect of an RFQ between the closing date and the date of the award of the
business.

A respondent may, however, BEFORE THE CLOSING DATE AND TIME, direct any
enquiries relating to the RFQ to the TRANSNET employee as indicated in (2) above.
7. RFQ SCHEDULE

Respondents will be contacted as soon as practicable with a status update. At this time
short-listed Respondents may be asked to meet with TRANSNET repreﬂgntatives.
Respondents are to provide a list of persons who are mandated to negotiate @n' behalf of
their company, together with their contact details.

7.1 INSTRUCTIONS FOR COMPLETING THE RFQ

0] Sign one set of documents (sign and date the botto
set will serve as the legal and binding copy. A ate)set of documents is
required. This second set can be a copy of the' al signed Proposal.

(i) Both sets of documents to be submitted tathe address specified above.

(iii) The following returnable documents ccompany all Proposals:

- the Respondent’s latest,a
- the Respondent’s v @

The Respondent shall be in full omplete compliance with any and all applicable State
and Local Laws and Regulatiens

h page). This

ed financial statements;
learance Certificate.

8. COMPLIANCE

9. ADDITIONAL NOTES:

¢ All returnable docufme s indicated in the Proposal Form (Section 3) must be returned
with the respéns

o Changes By th€ Respondent to its submission will not be considered after the closing date

¢ The §§ sons signing the Proposal must be legally authorized by the Respondent
to Section 4). A list of those person(s) authorized to negotiate on your behalf

bevsubmitted along with the Proposal
rices must be quoted in South African Rands

e TRANSNET reserves the right to undertake post-tender negotiations with the preferred
Respondent or any number of short-listed Respondents

L ]

NB: Unless otherwise expressly stated, all Proposals furnished pursuant to this

Request shall be deemed to be offers. Any exceptions to this statement must be

clearly and specifically indicated. TRANSNET reserves the right to reject any or all
offers.

FAILURE TO OBSERVE ANY OF THE ABOVE-MENTIONED REQUIREMENTS
MAY RESULT IN THE PROPOSAL BEING REJECTED

Rrespondent's signature 7 Date and company stamp
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10. DISCLAIMERS

Respondents are hereby advised that TRANSNET is not committed to any course of action
as a result of its issuance of this RFQ and/or its receipt of a Proposal in response to it. In
particular, please note that TRANSNET reserves the right to:

e modify the RFQ’'s Goods or Services and request Respondents to re-bid on any changes
e reject any Proposal which does not conform to instructions and specifications which are
detailed herein

disqualify Proposals submitted after the stated submission deadline

not necessarily accept the lowest priced Proposal \“

reject all Proposals, if it so decides
award a contract in connection with this Proposal at any time after the RF@:s glosing date
award only a portion of the proposed Goods or Services which are re@ e scope

of this RFQ
e split the award of the contract between more than one Supplier

other work
performed in connection with this Proposal, wheth
contract.

e make no award of a contract Q
Kindly note that TRANSNET will not reimburse any Respordent y preparation costs or
ot

Respondent is awarded a

11. Any PROPOSAL submitted by a Responde @ bject to negotiation and review of the
proposed contract by TRANSNET's Legal Ceunsel.

NAME OF RESPONDENT:

PHYSICALADDRESS:

Respondent@ : Name:
Designation:
(I Q

Telephone:

Cell phone:

Facsimile:

Email:

TRANSNET urges its clients and suppliers to report
any fraud or corruption
on the part of TRANSNET’s employees to

TIP-OFFS ANONYMOUS : 0800 003 056

Rrespondent's signature 8 Date and company stamp
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SECTION 2

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

N

REQUISITION FOR QUOTATION
SUP HAIN SERVICES

MESSRS: = iccuiieicsavemiiiiiisissoivessns shasbonbssasnsnsane \y
C

....................................................... tambo
....................................................... Tel: (011) 584-0597

Fax (011)

ISSUE DATE 22/01/2013 O E

CLOSING DATE 05/02/2013 (10 00@
Prices in South African currency, ihcluding all costs.

Direct to

consignees

ITEM NO: | DESCRI Price
1 Cleanin es

Total prlc olect

Transnet Freight Rail (Isando)

Leandria (083 276 2596)

5 COMPULSORY DOCUMENTS
NOTE:
5.1.Return of tender documents
The tender documents must be submitted on the closing date in duplicate and failure to do so
will automatically disqualify your offer.
5.2.The following documents are compulsory, and they must be attached to the tender
document

If Not your tender will not be considered.
a) Tax Clearance Certificate
b) Supplier Declaration Form
¢) Current Vat Registration No. (provide proof if exempted)
d) BBBEE level certification and Score Card

Rrespondent's signature 9 Date and company stamp
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Transnet strives to be fair, equitable and just in all its dealings with tenderers.
As such we encourage all tenderers to report any practice, activity or
information that they are aware of or become aware of which may resultin any
perception of or actual fraud being committed against or in the name of

Transnet. The hotline details are:-
Hotline telephone: 0800 003 056
Email: transnet@tip-offs.com \\

Fax: 0800 007 788
All information received will be treated with the utmost confidentiali

7. BUSINESS ADJUDICATION CRITERIA: Oi

7.1.” criteria”
7.1.1.Total Price for the service/Competitive pricing
7.2.”Technical” L
7.2.1.Compliance to specification

(I;e'ttér of Good Standing, Safety Plan, Pest C@Qﬂiﬁcate and Salary Schedule)

6. FRAUD HOTLINE

7.3.”BBBEE”
7.3.1.Provide BBBEE level Certification

Rrespondent's signature 10 Date and company stamp
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8. STATEMENT OF WORK (S) SUCCESSFULLY CARRIED OUT BY THE TENDERER:

COMPANY INFORMATION

Tenderers are to advise which other companies have they successfully provided or are currently
providing similar services.

Service Description For whom done Period Contact persg@ and

Telephone or Cell
n r

4

Rrespondent’s signature 1 Date and company stamp
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SECTION 3
REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

score or wor \
S
<
&C
é\Q/
&

W

Rrespondent's signature 12 Date and company stamp
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BUILDING : Isando / Elandsfontein DEPOT

TJRANSNET

Isando 02WKQ03) Admin bldg. 6761.59m? Elandsfontein 02YK167) Tower office 901m?, 02AK447) Control Cabin
33m?2, 02AK460] Control Cabin 32m?2, 02AK461) Control Cabin 32m2, 02AK4623 Mess & Ablution 85m?, 02AKA463)
Mess & Ablution 106m2, 02BK123] Admin bldg. 647m2, 02AK461] Cabin Control 32m2, 02YK167] Office shunting
901m2m 03MK0733 Carport 78m?, 11GK079) Office 30m?2, 02ZK034] Braai area, 02BK182) Garage, 02ZK033)
Lapa/braai, 03GK022] Carport, 02YK169) Compresor house, 028K124] Mess & Ablution 35m2, 02BK125) Mess &
Ablution 35m2, 111K208) Security hut 9m?2, 03MK064} Carport, 03LK034] shelter, 02AK427U Warehouse 1195m?,
02aK432U Toilet 22m2, 02AK434U Ablution 228m?, 02AK435U Ablution 204m?

GENERAL SPECIFICATION:
CONTACT PERSON ON SITE

Magdalene Janse van Vuuren
011 570 7511

Nick Coetzer
011 583 0257

Any queries concerning work, please contact above petrson
COPE OF W
AREAS TO BE CLEANED
(A)  Main Entrance / Security / Ablution / Reception Are 5
(B)  Stairs and Landings (service and main stairs)
(C) Office and passages (including boardrooms tore room
(D) Lift Foyers

(E) Toilets: Ladies /Gents
(F}  Kitchens

(G) Entertainment areas / bars
(H) Lifts
(1)  Windows

(J)  Parking area

(L) Lobby's on floors windows

\%

ding depot area

(K)  Surrounding area t& ntigfice) and garden area (depot area as per enclosed plan)
tsi

DUTIES (all floot§fate@s where applicable}

i.D O ES AND PASSAGES)

et

\‘ cuum

% Spot clean
o Steam clean

2.DUSTING (QFFICES AND PASSAGES)

 Clean all telephone and disinfect

# Dust all high ledges and fittings

 Dust all horizontal surface(low level)

% Dust all vertical surfaces (walls, cabinets, etc. to height of 2 meters)
% Dust all windows ledges/calls (fow and high)

3.WASTE DISPOSAL {OFFICES, KITCHENS AND TOILET)

< Empty and clean all ashtrays
s Empty and clean all waste baskets and receptacles
Remove all waste to bins for removal by Metropolitan Council

Rrespondent's signature 13

Weekly
As necessary
Quarterly

Daily
Weekly
Daily
Weekly
Daily

Daily
Daily
Daily

Date and company stamp
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2 of 4
4.WALLS/DOORS AND PATINTWORK/WALL PAPER
% Spot ¢lean all low surfaces (finger marks, etc.) Daily
< Washing of entire walls Quarterly
5.GLASS DOOR AND MENTAL WORK
Weekly
++ Spot clean main entrance glass doors Weekly
% Clean or polish all bright metal fittings to doors/frames \\

6.ENTRANCE FOYER/RECEPTION /RECEPTIONOFFICE/LOBBY'S

% Sweep entrance foyer and entrance
+ Clean door mats and dust blinds

< Damp clean counter tops

+“+ Damp mop

« Machine buff

«+ Clean up Lobby’s outside windows

Z.JOILETS

< Empty and clean all waste receptacles Daily
% Clean and sanitise all W.C. bowls, basins and urinals/-out Daily
» Clean all mirrors Daily
< Damp mop floors with disinfectant Daily
% Clean all metal fittings Daily
<+ Spot clean wall tiles, doors W,C. partitions Daily

< Treat against staining, fungal and bacterial gro Quarterly

+** Replenish toilet paper Daily
« Wipe clean hand dryers and all other rvices Daily
8. WINDOW CLEANING
+ Clean interior faces of allNwin quarterly
«» Clean exterior faces of all wind. quarterly
X i 2 rQ Weekly
Daily
Annually
«» Polish desk and office furniture Weekly
4 Material -covered furniture to be vacuumed Weekly
% Material — covered furniture to be steam cleaned Quarterly
11.KITCHENS
% Floors to be damp mopped Daily
% Sinks to be cleaned Daily
% Cupboard to be damp wipe Daily
% Cupboard to be washed {inside) Quarterly
% Wipe clean all electrical equipment and or cther Daily
12.Lifts
« Floors mats to be removed and cleaned Weekly
+ Walls and fittings to be cleaned Daily

Rrespondent's signature 14 Date and company stamp
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3 of 4
% Surface refuse from floors to be removed Dally
< Doors / door frames (externally and internally to be damp cleaned) Daily
% Ceiling grids to be dusted Dally
13.AllL PAKING AREAS/RAMP/ AT ENTRANCE
& All surface refused to be removed Daily
* Around buildings to be swept Daily
14.EXTERNAL AREA AT MAIN ENTRACE, AREA IN FRONT OF Q‘
ABLUTION AND GARDEN 4
+ All surface refuse to be removed Daily
+ Area to be swept Daily.
» Garden area to be checked and cleaned where necessary [0} V
15.ENTERTAINMENT AREAS/BARS AND LAPAS {inside & outside)
% Floor to be vacuumed/damp mopped eekly
% Surface refuse to be removed aily
< Sick’s to be cleaned Daily
< Counter tops/bar tops to be damp wiped Daily
<+ Area to be swept Daily
% Garden area to be cleaned and grass cut Weekly

16. STAIRS / LANDINGS / BALUSTRADES

% Floors to be vacuumed / swept Daily
% Ceramic floors to be damp mopped Daily
»+ Wall panels to be damp wiped Daily

17. LIFT FOYER

* Floors to be vacuumed Daily
< Ceramic floors to be dam Dally
* Wall panels to be dam G Daily
n to bé provided by Contract Daily
done by client on site (sign off of job cards) Weekly

ENT/MATERIALS/CONSUMABLES

provided by Contractor and delivered timorously

“+ Vacuum cleaners

% Polishers

% Brooms

» Mops

<+ All cleaning chemicals

+ Consumables .e.g. toilet paper of an acceptable standard

< Toilet paper double ply

% Buckets

«+ Necessary sign boards e.g. floor Wet/Slippery, etc.

« Contractor to conform with all Safety Requirements including Safety,
Health, Environment (SHE) Induction for Contractors as specified by
Transnet Freight Rail (copy enclosed)

Ail cleaning chemicals and Cleaning Machinery to be supplied by cleaning
company and clearly marked by the contractor

Rrespondent's signature 15 Date and company stamp
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Consumables e.g. cleaning chemicals be an acceptable standard
meaning SABS Approved or Equivalent

NB: All equipment to be kept in good and safe condition at all times and to
comply with all safety regulations including all extension cords etc.

i) Toflet Area’s are not to be used as change rooms. Cleaning of
equipment will not be allowed in toilet areas.

ii) Disposal of dirty water to be deposited directly into toilet Pans, Q’
Toilet areas to be cleaned after work has been completed or ‘)
minimum daily,

4, STAFF REQUIREMENTS/WORKING HOURS

a) Cleaning to commence from Monday to Friday 07:00 to 16H00 (times can be eto emergency
requirements)

5. UNIFORM CLOTHING

a) The Contractor shall at all times ensure that ali cleaning staff baen provided with all necessary protective

clothing, e.g. Gloves, Shoes, masks, etc,
All Cleaning staff to be identifiable with (Visible) identification @i es

6. TERMS OF CONTRACT

2 year contract
7. PAYMENT

ACCREDITED BEE SUPPLIERS

The following payment termsgshall a
(a) All suppliers shail ;b wi 30 days from date/receipt of invoice by the accounting office, following
acceptance of services\by

suppliers must s i

freight rail, provided normal procurement procedures have been followed. All
ir EE Certificate.

(b)Y A month ted from the 1% of the month to the 30/31% of the month.
© Inthe full staff compliment not available, payment for that specific day will be withheld.
(d) worked performed to be submitted with the invoice, Note that the invoice should indicate all

he signed by Supervisor of the specific area
e to be signed by the relevant Manager to indicate that the work was performed to satisfaction before

itting for payment.
W

8. OTHER TRADE SUPPLIERS

(a) All suppliers are paid within (30 days) from month ~end statement.
(b) Early settlements are discouraged unless very special circumstances prevail.
(¢) Early settlements will only be approved by the Chief Procurement officer, or his delegate, based on the

settlement discount being more advantageous than the financing cost incurred by Transnet Freight Rail,

N BREACH OF CONTRACT

The client (Transnet Freight Rail) will be allowed to terminate the contract by giving 30 days notice should the
¢leaning service not be according to specification and to client’s full satisfaction.

-00000-
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REQUEST FOR QUOTATION (“RFQ”)

Returnable documents

TJRANSNET

-

1. C.1.Returnable Schedules / Documents required for tender evaluation Rqrposes

(By e.g.
Returnable Schedules / Documents MO/NIA
1 Certificate Of Authority For Joint Ventures (Where Applica =
2 | Schedule of the Tenderers Experience \l X
3 | Certificate of Attendance at Clarification Meet X
4 | Labour Payment Schedule X
5 | Supplier Declaration form (version2 X
6 | Letter of Good Standing with h%o sation Commissioner | x
7 Original / Certified BBBE ertificate With Detailed X
Scorecard
8 | Statement Of Compli ith Requirements Of The Scope Of x
Work
9 | Certified Cop ncial Statements (for the past 3 years) N
including B e ets where BBBEE not provided.
10 | Certifie of Share Certificates CK1 & CK2 X
11 | Cedifie Of Certificate Of Incorporation and CM29 and
o9,
12 ertified Copy of Identity Documents of X
Shareholders/Directors/Members (Where Applicable)
13 | Cancelled Cheque X
14 | Original current Tax Clearance Certificate X
15 | Original Vat Registration Certificate X
16 | Copy of BEE Policy/BEE Plan/Employment Policy/Procurement | x
Policy
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SECTION 6

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.
\

Information Session !\
8. RFQ SITE MEETING
A COMPULSORY INFORMATION MEETING WILL BE HELD AT THE VENUE:

Venue - ISANDO O
Time - 10H00 \k

Date : 29 JANUARY 2013

The site meeting is compulsory and companies not atte @ ill'be overlooked during the tender
awarding process.

Contact people on sites: Leandria 76 2596)

8.1. ATTENDANCE CERT

Represengativels o
Has@% ended the Tender briefing in respect of the proposed:

TRANSNET'S REPRESENTATIVE TENDERER’S REPRESENTATIVE

W

DATE

VERY IMPORTANT

ANY TENDERER NOT ATTENDING THE INFORMATION MEETING WILL AUTOMATICALLY BE
EXCLUDED FROM THE BUSINESS AWARDING PROCESS

SIGNATURE OF TENDERER: Date:
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SECTION 6
REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

Y]

X\
\
o3

<>Q\L
Q©
é\Q/
QQ*

W
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PROPOSAL FORM

IMWe

(name of company, close corporation or partnership)
of (full address)

carrying on business under style or title of (trading as)

*Fo

represented by

in my capacity as

being duly authorized thereto by a Resolution of the Board of Directors or Me ertificate of Partners, as

the case may be, dated a certified hich is annexed hereto,

hereby offer to supply the above-mentioned Goods at the prices quoted in the schedule of prices in accordance

with the terms set forth in the accompanying letter(s) referen

and dated (if any) and the do ents listed in the accompanying schedule of RFP

documents.

i/WWe agree to be bound by those conditions in Trapsnet’s:

(i) Standard Terms and Co s of tract Form No. US7 - Goods;
(i) General Tender Conditi CSS85 - Goods; and
(iii) any other standard’or sp | conditions mentioned and/or embodied in the Request for

Proposal form; v
I/lWe accept that unless Tran %k: Id otherwise decide and so inform me/us in the facsimile or letter of
acceptance, this Prop if any, its covering letter and any subsequent exchange of correspondence),
together with Trans ceptance thereof shall constitute a binding contract between Transnet and me/us.

a formal contract should be signed and so inform me/us in the facsimile or letter of
acceptance, t (and, if any, its covering letter and any subsequent exchange of correspondence)
together snet’s letter of acceptance/intent, shall constitute a binding contract between Transnet and
me/u ur formal contract is signed.

I/We further‘agree that if, after I/we have been notified of the acceptance of my/our Proposal, I/iwe fail to enter
into a formal contract if called upon to do so, or fail to commence the supply of Goods within 4 (four) weeks,
Transnet may, without prejudice to any other legal remedy which it may have, recover from me/us any expense
to which it may have been put in calling for Proposals afresh and/or having to accept any less favourable
Proposal.

I/We accept that any contract resulting from this offer will be for a period of ................. only; and agree to a
penalty clause to be negotiated with Transnet, which will allow Transnet to invoke a penalty (details to be
negotiated) against us should the delivery of the Goods be delayed due to non-performance by us.

The law of the Republic of South Africa shall govern the contract created by the acceptance of this RFP.
Thedomicillium citandi et executandi shall be a place in the Republic of South Africa to be specified by the
Respondent

hereunder, at which all legal documents may be served on the Respondent who shall agree to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shall, therefore, state hereunder,
the name of their accredited agent in the Republic of South Africa who is empowered to sign any contract which
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may have to be entered into in the event of their Proposal being accepted and to act on their behalf in all matters
relating to the contract.

Respondent to indicate domicillium citandi et executandi hereunder:

\‘a
NOTIFICATION OF AWARD OF RFP

As soon as possible after approval to award the contract/s, the successful Respondenty(the Supplier) will be
informed of the acceptance of its Proposal. Unsuccessful Respondents will be adlvi ingwriting of the
name of the successful Supplier and the reason as to why their Proposals h nWwhsuccessful, for

example, in the category of price, delivery period, quality, BBBEE status or fi ason.
VALIDITY PERIOD 6
Transnet desires a validity period of 3 (three) months (from cl ate) against this RFQ. It should be
noted that Respondents may offer an earlier validity period, t thels Proposals may be disregarded for
that reason. Should Respondents be unable to comply with t lidity period, an alternative validity period
must be stated hereunder:
This RFQ is valid until te alternative validity period/date).

W
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SECTION 7
REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

\
NON-DISCLOSURE AGREEMENT (“NDA”) r

O

x|
N
QO

Complet sign NDA attached hereto

NS
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NON-DISCLOSURE AGREEMENT

THIS AGREEMENT is made the .........cccccceees day Of amssssmasss 2013
BETWEEN:
(1) Transnet SOC Limited ("Transnet”) (Registration Number 1990/000900/30)

whose registered office is at 49" Floor, Carlton Centre, 150 Commissi nér Street,
Johannesburg 2001, and

whose

(2 I [P ] (“the Company”) (Registration Number V

registered office is @t [.....cccccvvvveciiiiiinnnn, ]

(aQned below) and it is

formation relating to the other
in respect thereof. In consideration of each pa 0 king available to the other such
Information, the parties jointly agree that any,e gs between them shall be subject to
the terms and conditions of this Agreemen h"themselves will be subject to the
parameters of the Proposal.

IT IS HEREBY AGREED

1. Interpretation

1.1 In this Agreement: \
“Agents S ors, officers, employees, agents, professional advisers, contractors or sub-

y Group member;

of the Proposal to the other party (the “Receiving Party”) or its Agents by the Disclosing Party
Agehts or recorded in agreed minutes following oral disclosure and any other information otherwise
made available by the Disclosing Party or its Agents to the Receiving Party or its Agents, whether before, on
or after the date of this Agreement, and whether in writing or otherwise,

including any information, analysis or specifications derived from, containing or reflecting such
information but excluding information which:-

(i) is publicly available at the time of its disclosure or becomes publicly available (other than as
result of disclosure by the Receiving Party or any of its Agents contrary to the terms of this
letter); or

(i) was lawfully in the possession of the Receiving Party or its Agents (as can be demonstrated by
its written records or other reasonable evidence) free of any restriction as to its use or
disclosure prior to its being so disclosed; or
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2.1

2.2

2.3

2.4

2.5

2.6

TRANSNET

(iii) following such disclosure, becomes available to the Receiving Party or its Agents (as can be
demonstrated by its written records or other reasonable evidence) from a source other than
the Disclosing Party or its Agents, which source is not bound by any duty of confidentiality
owed, directly or indirectly, to the Disclosing Party in relation to such information;

“Group” means any subsidiary, any holding company and any subsidiary of any holding company of
either party;

“Information” means all information in whatever form including, without limitation, any
information relating to systems, operations, plans, intentions, market opportunities, know-how,
trade secrets and business affairs whether in writing, conveyed orally or by maching-readable
medium;

“Proposal” means the aggregation of Transnet’s Request for Information (RFI) and"Request for
Proposal (RFP).

Confidential Information

The Receiving Party will treat and keep all Confidential Informatiop as secret and confidential and
will not, without the Disclosing Party’s written consent, directijfior indireetly communicate or disclose
(whether in writing or orally or in any other manner) Confidential Information to any other person
other than in accordance with the terms of this Agreemént,

The Receiving Party will only use the Confidentidl Iifigrigation for the sole purpose of technical and
commercial discussions between the parties In relation to the Proposal or for the subsequent
performance of any contract between thegpartiestinsr€lation to the Proposal.

Notwithstanding clause 2.1, the Recélying Part§ may disclose Confidential Information:

()  To those of its Agents “Whojstrietly need to know the Confidential Information for the sole
purpose set out in glduse 2.2%rovided that the Receiving Party shall ensure that such Agents
are made aware qriokfto the disclosure of any part of the Confidential Information that the
same is confidentialan@” that they owe a duty of confidence to the Disclosing Party. The
Receiving JPaty Shall*at all times remain liable for any actions of such Agents that would
constitute a_breaeh of this Agreement; or

(i) @ the exteAt required by law or the rules of any applicable regulatory authority, subject to
cladse 2.4 below.

InGthe event that the Receiving Party is required to disclose any Confidential Information in
accordance with clause 2.3 (ii) above, it shall promptly notify the Disclosing Party and co-operate
with the Disclosing Party regarding the form, nature, content and purpose of such disclosure or any
action which the Disclosing Party may reasonably take to challenge the validity of such requirement.

In the event that any Confidential Information shall be copied, disclosed or used otherwise than as
permitted under this Agreement then, upon becoming aware of the same, without prejudice to any
rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable notify the
Disclosing Party of such event and if requested take such steps (including the institution of legal
proceedings) as shall be necessary to remedy (if capable of remedy) the default and/or to prevent
further unauthorised copying, disclosure or use.

All Confidential Information shall remain the property of the Disclosing Party and its disclosure shall
not confer on the Receiving Party any rights, including intellectual property rights, over the
Confidential Information whatsoever beyond those contained in this Agreement.

Records and return of Information
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3.1 The Receiving Party agrees to ensure proper and secure storage of all Information and any copies
thereof to at least the same standard as the Receiving Party keeps its own Confidential Information.
The Receiving Party shall not make any copies or reproduce in any form any Confidential
Information except for the purpose of disclosure as permitted in accordance with this Agreement.

3.2 The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon request,
of the Confidential Information provided and any copies made thereof and, so far as is reasonably
practicable, of the location of such Confidential Information and any copies thereof.

3.3 The Receiving Party shall, within seven days of receipt of a written demand from the.PiscIosing
Party or of its ceasing to be interested in the Proposal: 4

(i) Return all written Confidential Information (including all copies); and

(ii) expunge or destroy any Confidential Information from any compu processor or
other device whatsoever into which it was copied, read or pro y the Receiving
Party or on its behalf (including by any person to who re has been made as

permitted under clause 2.3(i) above.

The obligations in this clause 3.3 shall not apply to the t that (but only for so long as) it is
necessary to retain copies for the purpose of providi formation to any regulatory authority in

accordance with clause 2.3 (ii) above.
34 The Receiving Party shall on request suppl c signed by a director as to its full compliance

with the requirements of clause 3.3 (ii) above.

4, Announcements
4.1 Neither party will make or permitito made any announcement or disclosure of its prospective
interest in the Proposal v@ rior written consent of the other party.

4.2 Neither party shall NN of the other party’s name or any information acquired through its
dealings with party for publicity or marketing purposes without the prior written consent

of the othergpa
5. Du

. bligations of each party and its Agents under this Agreement shall [be continuing and shall
*sufvive the termination of any discussions or negotiations between the parties regarding the
Proposal continue for a period of 3 (three) years.

6. Principal

Each party confirms that it is acting as principal and not as nominee, agent or broker for any other
person and that it will be responsible for any costs incurred by it or its advisers in considering or
pursuing the Proposal and in complying with the terms of this Agreement.

7. Representations

7.1 Each party agrees that any Information made available to the Receiving Party or its Agents for the
purpose of negotiations or discussions in relation to the Proposal will not form the basis of, or any
representation in relation to, any contract, nor constitute an offer or invitation by the Disclosing

Party.
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7.2 Except in the case of fraudulent misrepresentation, the Disclosing Party accepts no responsibility for
nor makes any representation or warranty, express or implied, with respect to the accuracy,
reliability or completeness of any Information made available to the Receiving Party or its Agents.

8. Adequacy of damages

8.1 Without prejudice to any other rights or remedies of the Disclosing Party, the Receiving Party
acknowledges and agrees that damages would not be an adequate remedy for any breach by it of
the provisions of this Agreement and that the Disclosing Party shall be entitled to seek the remedies
of injunction, specific performance and other equitable relief for any threatened or actual breach of
any such provision by the Receiving Party or its Agents, and no proof of special dama shall be
necessary for the enforcement of the rights under this Agreement.

pursuing any other remedies available by it, either at law or in equity, for uch_threatened or

8.2 Nothing contained in this Agreement shall be construed as prohibiting the DisclosingyParty from
actual breach of this Agreement including specific performance, recover damages or otherwise.

9. Data Protection

The Receiving Party warrants that it and its Agents
organisational measures in place against unauthorised o
against accidental loss or destruction of, or damage g

ave the€ appropriate technical and
awful processing of personal data and
data held or processed by them.

10. General

prior written consent of the other, save t snet may assign this Agreement at any time to any

10.1  Neither party may assign the benefit of @ ent or any interest hereunder except with the
Tr
member of the Transnet Group.

t, power or privilege under this Agreement will operate as a
rtial exercise of it preclude any further exercise or the exercise

10.2  No failure or delay in exerci
waiver of it, nor will any€in

of any right, power iv der this Agreement or otherwise.

10.3  The provision is 'Agreement shall be severable in the event that any of its provisions are held
by a court petent jurisdiction or other applicable authority to be invalid, void or otherwise
unenfo andfthe remaining provisions shall remain enforceable to the fullest extent permitted
by la

10.4 ‘. greément may only be modified by a written agreement duly signed by persons authorised on

behalf of each party.

10.5 Nothing in this Agreement shall constitute the creation of a partnership, joint venture or agency
between the parties.

10.6  This Agreement will be governed by, and construed in accordance with South African law and the
parties irrevocably submit to the exclusive jurisdiction of the South African courts.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their
respective duly authorised representatives.

TRANSNET LIMITED:

BY: .ooririenreor e ym o S SO ER RO
(Signature)

Print name:

Title:

Date: V

(Signature)

S
2

[Insert company name): O

W
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SECTION 8
REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

N
SUPPLIERS DECLARATIONS FORM (“SDF") ‘

8.1 Supplier Declaration Form
Transnet Supplier Declaration/Application O

The Financial Director or Company Secretary

Transnet Vendor Management has received a request a ur company on to the Transnet
vendor database. Please furnish us with the following t le us to process this request:
1.  Complete the “Supplier Declaration Form” n age 2 of this letter
2. Original cancelled cheque OR Ietter@ xesbank verifying banking details (with bank
stamp)
3.  Certified copy of Identity documept of eholders/Directors/Members (where applicable)
4.  Certified copy of certificate o oration, CM29 / CM9 (name change)
5.  Certified copy of share icatestof Shareholders, CK1/ CK2 (if CC)
6. A letter with the compafly’ ead confirming physical and postal addresses
7. Original or certifi f SARS Tax Clearance certificate and Vat registration
certificate
8. A signed let he Auditor / Accountant confirming most recent annual turnover and
percentagel black ownership in the company AND/OR BBBEE certificate and detailed
score f] accredited rating agency (SANAS member).

ere applicable, the respective Transnet business unit processing your application may
st further information from you. E.g. proof of an existence of a Service/Business
contract between your business and the respective Transnet business unit etc.

NB: iltke to submit the above documentation will delay the vendor creation process.
kl
A re

IMPORTANT NOTES:

a) If your annual turnover is less than R5 million, then in terms of the DTl codes, you are
classified as an Exempted Micro Enterprise (EME). If your company is classified as an
EME, please include in your submission, a signed letter from your Auditor / Accountant
confirming your company’s most recent annual turnover is less than R5 million and
percentage of black ownership and black female ownership in the company AND/OR
BBBEE certificate and detailed scorecard from an accredited rating agency (e.g.
permanent SANAS Member), should you feel you will be able to attain a better BBBEE
score.

b) If your annual turnover is between R5 million and R35million, then in terms of the DTI
codes, you are classified as a Qualifying Small Enterprise (QSE) and you claim a specific
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BBBEE level based on any 4 of the 7 elements of the BBBEE score-card, please include
your BEE certificate in your submission as confirmation of your status.

NB: BBBEE certificate and detailed scorecard should be obtained from an accredited rating
agency (e.g. permanent SANAS Member).

C) If your annual turnover is in excess of R35million, then in terms of the DTI codes, you
are classified as a Large Enterprise and you claim a specific BEE level based on all seven
elements of the BBBEE generic score-card. Please include your BEE certificate in your
submission as confirmation of your status.

NB: BBBEE certificate and detailed scorecard should be obtained from an
accredited rating agency (permanent SANAS Member). \‘\

d) To avoid PAYE tax being automatically deducted from any invoices&ed from
you, you must also contact the Transnet person who lodged this request on yourbehalf, so
as to be correctly classified in terms of Tax legislation.

e) Unfortunately, No_payments can be made to a vendor/Unti the vendor has been
registered, and no vendor can be registered until the vendor % ion form, together with

its supporting documentation, has been received and prdcessee

f) Please return the completed Supplier Declaratio m F) together with the required
supporting documents mentioned above to ransnet Official who is intending to
procure your company’s services/produ er that he/she should complete and
Internal Transnet Departmental Questio e before referring the matter to the

appropriate Transnet Vendor Master Officer

Transnet Vendor/Supplier Management [please Substitute this with your relevant Transnet
department before sending this dogu ut]

Supplier Declaration For
Company
Name
Company
Name

n Number Or ID Number If A

Partnershi | Sole

Trust Pty Ltd | Limited 0 Proprietor

VAT number (if
registered)

Company Telephone
Number

Company Fax Number
Company E-Mail
Address

Company Website
Address

Bank Name

Bank Account
Number

Postal B
Address - [ Code ‘
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r

Physical

Address

| Code |

Contact Person

Designation

Telephone

Email

Annual Turnover
Financial Year)

Range

<R5
Million

(Last

R5-35
million

> R35
million

Does Your Company Provide

Products

Services

Both

Area Of Delivery

National

Provincial

Is Your Company A Public Or Private Entity

Public

IRP30 Certificate

Does Your Company Have A Tax Directive Or

Yes

Main Product Or
Stationery/Consulting)

Service Supplied

(E.G.:

Local ﬂ"
Pr@' !

(6]

BEE Ownership Details

% Black
- Ownership

% Black women
ownership

Disabled
erson/s
ownership

Does your company have a BEE certificate

Unknown)

What is your broad based BEE status (L

employ

How many personnel does the fir

@

ermane

\ No

nt

Part time

Transnet Contact Perso

Contact number
Transnet
division

o Sign For And On Behalf Of Firm / Organization

Namg»

Designatio
n

Signature

Date

Stamp And Signature Of Commissioner Of Oath

Name

Date

Signature

Telephone
No.

NB: Please return the completed Supplier Declaration Form (SDF) together with the
required supporting documents mentioned above to the Transnet Official who is
intending to procure your company’s services/products.
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2. VENDOR TYPE OF BUSINESS

(Please tick as applicable)

(* - Minimum requirements)

TJRANSNET

r

2.1 Indicate the business sector in which your company is involved/operating:
Agriculture Mining and Quarrying

Manufacturing Construction

e notyGasand Finance and Business Services

Water

Retail, Motor Trade
and Repair Services

N
Wholesale Trade, Commermal Agents and
-Allled Serwces o

Catering,
accommeodation and
Other Trade

Community, Social and
Personal Services

»»»»»»

Pfrinc:_ipal Business
Activity * .

Types of Serwces:; -
Provlded .

eeeeeeee

fn‘m been |n busmess?

[2.2
<R20 |>R20k
k <R0.3

m

| turnover (excluding VAT)? *

<R10m m m m m

m m m m

6m | >R11 |>R16 |>R26 [>R31

<R15 | <R25 | <R30 |<R34

>R35m

are your operating/distribution centres situated *
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3. VENDOR OWNERSHIP DETAIL

(Please tick as applicable)

(* - Minimum requirements)

TRANSNET

e —1
-

1 3.1 | Did the firm previously operate under another name? * |
[ YES | [INO ] |
3.2 | If Yes state its previous name:* |
Registered Nan o
Trading Name
3.3 | Who were its prevuous owners / partners / directors?* ¢
SURNAME & INITIALS ID NUMBERS ¥, M
3.4 List Details of current partners, ietors and shareholders by name,
. identity number, citizenshig, wsand ownership as relevant: *
SURNAME | IDENTIT Gl - | GENDE | DATE OF %
& Y | ZENSHI | | ABLE R OWNERS | OWN | VOTI
INITIALS | NUMBER D HIP ED NG
3.5 ) tails of current directors, officers, chairman, secretary etc.
. of‘the firm: *
SURNA IDENTITY |TITLE | DIS- | GENDER | % OF TIME | CONTACT
& INITIALS | NUMBER _ [FABLEED DEVOTED TO | NUMBER
THE FIRM
3.6 List details of firms personnel who have an ownershlp interest |n
another firm:* " .
SURNAME IDENTITY | NAME & TITLEIN | % "' TYPE OF
& INITIALS NUMBER |ADDRESS OF | OTHER FIRM | OWNED | BUSINESS
OTHER FIRM OF OTHER
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| 4. VENDOR DETAIL |

(Please tick as applicable)

(* - Minimum requirements)

| 4.1 [ How many personnel does the firm employ? * |
BLACK WHITE |[COLOUR | INDIAN %TAL
ED
Permane
nt
Part
Time
411 In terms of above kindly provi ers on women and disabled
personnel? *
'BLACK WHIT UR INDIAN OTHER | TOTAL
o \  ED .
Women \
Disabled
4.2 Provi f Contact Person/s Responsible for Broad Based
L Bl mic Empowerment (BBBEE) in the Company *
SUR INITIALS DESIGNATION TELEPHONE NO.
A
Is your company a value adding supplier (i.e. registered as a vendor
4.2.1 under the VAT Act of 1991, where NPAT + total labour cost > 25% of
" total revenue)? .
YES | NO | |
14.2.2 [1s your company a recipient of Enterprise Development Contributions?* |
| YES | | NO | ]
4.2.3 | May the above mentioned mformatlon be shared and included in Transne
‘ Database for _
a Future reference? *
[NRYE SE| | NO | |
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4.2.4 If you are successful in the tender/contract (where applicable) and this
is awarded to your company /organization, will this have a positive
impact on your employment plans? *
| YES | | NO | ]
| 4.2.5 | If yes (above) kindly provide the following information: \
BLACK | WHITE |[COLOUR | INDIAN | OTHER | TOTAL
. ED
Permane
Part
Time
| 4.2.6 | In terms of above kindly provide numbers on \ nd disabled perso|
BLACK WHITE |COLOURED | INDIAN TOTAL
Women
Disabled
| 4.2.7 | Are any of your members/s rs/directors ex employees of Transi
[ YES | [ NO |
| 4.2.8 | Are any of your fam mbers employees of Transnet? |
[ YES |
1429 | If Yes to pdi 7 & 4.2.8, list details of employees/ex-employees |
SURNAME I 'NAME & TITLEIN | % TYPE OF
& INITIALS | ADDRESS OF OTHER FIRM | OWNED | BUSINESS OF
OTHER FIRM o OTHER FIRM

Rrespondent’s signature 34 Date and company stamp



TJRANSNET

Internal Transnet Departmental Questionnaire (for office use only)

Section 1:To be completed by the Transnet Requesting / Sourcing Department
TFR TRE TPT TPL TNPA | | TRN |
Creat Amen Block Unblo Once-Off / Emergency
Exte Delet Undel

Supplier's trading name
Supplier’s registered
Please indicate if the Supplier has a contract with sourcing

Yes No
Transnet OD
If yes please submit a copy of the letter of
award
a) What is being procured from the supplier?

i. Products only Yes
ii. Services only Yes
iii. Labour only Yes
iv. Mix of services and Yes
v. Mix of services and labour Yes

b) If your answer is YES to questions II, IIl, IV or V in pagagrapfa) above, please indicate
whether the relevant PAYE questionnaires have b rwarded to the appropriate Transnet

Operational Divisions’ decision making bodieg#T8trategic Supply Management team for a
directive /decision on tax withholding from pay @ o this supplier.

[ Yes | | No | |
| ¢) If your reply to (b) is “NO”, please

d) Certification and Appro roposed Vendor Creation/Unblocking/Other Changes by

Transnet Official wi opriate Delegated Authority :
HEREBY CERT AT THE TRANSNET DETAILED PROCUREMENT PROCESS (DPP) /
PROCUREM NISM HAS IN ALL RESPECTS BEEN ADHERED TO AND |
THEREFO VE THE PROPOSED VENDOR CREATION/APPROVAL/OTHER

X am Grade Date Signature

o

Y

CHANGES TO BE EFFECTED ON THE VENDOR MASTER

% LA
Wi | 4 | L} |

| Tel No: | | Fax |
Section 2: To be completed by the BEE Department (this section is for
NARROW BASED (NB) BROADBASED (BBBEE)
QSE:

CONTB. | EME: LARGE:

BEE @ BWBE DPBl MR LEVEL | <R&m :SSSSm SR35m VALIDITY DATE
m
Name Grade Date Signature
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SECTION 9

REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-EFQ-9838
\
CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT If‘NDO &

ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

GENERAL TENDER CONDITIONS FORM CSS5(REVISED FEB Y 2007

Refer Document attached hiretO

O
a3
Q@

W
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v

GENERAL TENDER CONDITIONS
FORM CSS5 (REVISED FEBRUARY 2007}

INDEX
CLAUSE PAGE
SUBIECH NUMBER | NUMBER(S)
GENERAL 1
LODGING OF TENDERS 2 2
USE OF TENDER FORMS 3 2
THE RAISING OF A CHARGE FOR PLANS, SPECIFICATIONS, 4
THEDER FORMS AND SAMPLES
DEFAULTS BY TENDERERS 2
CURRENCY 4
EXCHANGE AND REMITTANCE 4
ACCEPTANMCE OF TENDER/QUOTATION 4
LAW GOVERMING CONTRACT S
IDENTIFICATION 5
FORMAL NOTIFICATION REGARDING NAME OF SUCCE] B
TENDERER
UNMAUTHORISED COMMUNICATION ABOUT TEND 12 5
TENDERER’S SAMPLES 13 £
CONTRACT DOCUMENTS 14 €
SECURITIES 15 &
DELIWERY BASIS 15 7
SHIPMENT 17 K
EXPORT LICEMCE 18 &
QUALITY OF MATERIAL 19 8
PRICES SUBJECT TO CONFl 206 8
DELETlON QF MEMS NOT MOER) FOR, 21 &
] NBERER TO TENDER PRICES 22 9
23 g
) TENDER 4 9
ATEN EDERERS REGARDING PAYMENT 25 g
PERIOD CONTRACTS ONLY) 26 10
27 11
1S8GRAMS, SPECIFICATION, ETC. 28 11
28 12
Y FQRE?‘:N TENDERERS OR ON THEIR BEHALF 30 13
31 14
pGE FREIGHT AND GTHER CHARGES 32 14
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GENERAL

All tenders and subsequsnt contracts and orders shall be subject to the following
procedures as laid down by Transnet Limited herein after referrad o as “Transnet” and
are to be stictty adhered to by Tenderers (whers applicable].

LODGING OF TEMDER

2.1 Tenders shall be lodged with Transnet not later than the clesing date and time
specified for the receipt thereof, in accordance with the directions issued with
tender documents.

2.2 Tenders shall be transmitied in 8 sealed envelope and placed in the T
Box at a venue stipulated in the Request for Tender [RFT} or Reguest for
Proposals {RFP) or Request for Quotations (RFQ), with the tender
subject endorsed on the left hand bofiony corner of the envel
condition shall NOT apply if tenders are submitted by mea
computerised system.

23 Tenders may be transmitted eleckonically to a specified *

RFP, or RFQ {collectively Tender Documents

Such Tenders will if detivered on or. before thaaeh
Temnder Documents for receiving tenders
Tenderer's name, the items tendered fo

accabiad by Transnet if the
ndered price of sach item {(or
e aif cizarly slated, provided
ietler on the Tendersr's official
ho gignad the tender documsnt on
der foom duly completed is posted or
than the closing date for the receipt of

letterhead and signed by the !
hehalf of the tenderer, or the
forwvarded by courier sengce n
tenders

USE OF TENDER FORMS

are required o s
not on office stab
with this conditionsWYmayWesult in the rejection of g tfender. Tenderers must detets items

A non-refundable charge may be raised for tender forms, plans, specificattons
and samples depending on the nature, magnilude and walue of technical
information or samples supplied.

4.2 i, any of the drawings and specifications referred fo in tender forms are the
official publications of recognised standardising bodies, copies of such
drawings and specifications shall be acguired by Tenderers at their own
SXpense.

DEFAULTS BY TEMDERERS

5.1 if the Tenderer, afier he has been nofified of the acceptance of his
tenderfquotation fails to:-
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511

enfer into a formal memorandum of agreement whern: called upon to do
so in terms of clauae 14, within such period as Transnet may specify;
or

accept an order in fa2rms of the tendern'guatation; or

wihen called upon to do 2o, fails to furnish satisfactory security of the
fulfitmsnt of the contract in terms of clause 15;

Transnet may, in any such case, without prejudice to any other legal remedy
which it may have, proceed fo accept any other tendar/quotation or, i &t is
necessary to do so, call for tendersiquotations afresh, and may recover from
ths defaulting Tenderer any additional expense incurred by it in calling for
offers or in accepting a lower offer.

if any person or enterprigse or firm which has submitted a tender/g
concluded a conmtract, or in the capacity of agent or subcontrac
associated with such tender or contract:

521

522

5.2.8

\‘ﬂ/

Has withdrawn such tenderiquotation after the adgerti date and

hour for the receipt of tenders; or

has, after having been notified
tenderfquotation, fatled of refused to
to g =20 in lerms of any condit

documents; or
has carried owt any contra i such tenderfguotation in ane
unsatisfactory manner or > any condition of such contract;

: acceptance of his
conifact when called upon
ing part of the tender

r

T given a bribe in relation to the obtaining or
tract, or

Dient or improper manner or ira bad faith towarc!s

he made the statement in good faith honestly belisving it to be
correct; and

(€15} befors making such statement he took all reasonable steps to
satisfy himself of its correctness; or

caused Transnst damage, or to incur costs in order to meet the
Contractor's reguirements and which coukd not be recoversd fron
the Contractor; then

a tender from any such perscn or enterprise shall be disqualified and the
person, enterprise or Brm inctuding any directors shall subject to clause 5.3
be disqualified from tendering for any Transnet business ..

Any person, or enterprise, or firm against whom a decision has been given
under the provisions of clauses 5.2.2 or 5.2.4 may make representafions to the
Group Chief Executive of Transnet, whose decizion shall be final.
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5.4 Any disqualification imposed upon any person or enterprise , unless Transnet
detemines otharwise, shall apply 1o any other enterprise under the same or
different names of disgualified persons or entsrpriee, or fim of associates
and shall for avoidance of doubt also be applied to any agent or employee of
the person or enterprise concarned.

6. CURREMNCY
Prices must be quoted in the curreney of the Republic of South Africa in respect of local
supplies. Prices in any other curency may be rejected by Transnst save where such

price is quoted for imported Goods only.

7. EXCHAMGE AND REMITTANCE

The Contractor should note that where the whole or a portion of the contractor order
value is be remilted overseas, Transnet shall, if requested to do s0 by the L
effect payment overseas direct to the principal/supplier of such percentage
contract or order value as may be stipulated by the Conltractor in: his be [
and any warabion in the amount to be so paid which may ap
fluctuations in the rate of exchange involtved, will be for the accoun

71 The Contractor who desires to avail himself of the aféerem >d facility must
at the same time of tenderng furnish the mfus calbed for in the clause

"Exr:hang‘e and ;Remittance" of the tender t and also furnish full

actor to establish a letter of credit through

7.3 Should it be necessar 3
r a portion of the coniract or order value o e

a bank, where the w

Lading” will be the only recognised document as preof
2 been cobectedfdelivered. Failure to comply with this
sl in delays in delivery and paymeni of the Goods.

CCEPTANCE OF TENDER/QUOTATION

1 Transnet does ¥ bind itsell to aceept the lowsst or any tendenguotation nor
will it give any reasons for the rejection of a tender ( quotation.  Transnst
reserves the right to accept any tender in whole or in part.

52 Upon the scceptance of & tender/guotation by Transnet, the parfizs shall be
fBound by the General Tender Conditions and the Standard Terms and
Conditions of Contract (ST}

8.3 Whene the acceptance of the Tendersr iz delivered by letter, the 5S4 Post
Office shall be regarded as the agent of the Tenderer and delivery of such
notice of acceptance to the S4& Post Office shall be considered as delivery to
the Tenderer.

Rrespondent's signature 40 Date and company stamp

TRANSNET

\  /
-

Y]



10

11.

12.
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8.4 \Where the Tenderar has been informed psr facsimile message of the
acceptance of his tenderfquotation, the acknowledgement of receipt
ransmittad by his facsimile machine shall be regarded as proof of delivery te
the Tenderer.

LAW GOVERNING COMTRACT

The kaw of the Repubtic of South Africa shall govem the coniract created by the
aceeptance of a tenderfquotation. The domicilium citandi ef executandl shall be a
pkacs in the Republic of South Africa o e specified by the Tenderer in his
tender/quotation at which alt legal documents may be served on the Tenderer who
shall agree to submit to the jurisdiction of the courts of the Republic of South Africa.
Tendarers from gbroad shall, therefore, state in their tenderiguotation the name of thei
accredited agent in the Republic of South Africa who is empowsered to sign
contract which may have fo be emtered into in the event of their tendsriguotatiog b
accepted and to act on their behalf in sl nyatters relating to the contract.

IDENTIFICATION

i the Tenderer is a company, the full names of the directers shall . - in the
tender/quotation. If the Terderer is a partnership or an individugltradipunder a rade
name, the full names of the partners or of such individual, as th a3y be, shal be
fumished.

FORMAL NOTIFICATION REGARDING NAME ©OF 5 RmE SSFUL TENDERER

In the case of tenders refurnable to the Chairm he Tender Board, unsuccassiul
Tenderers will be formally notified of the n: 8
possible after the closing date for receipt

{endersfqucotations retumable fo T

er in guastion. In the cass of
easful Tendersrs shal, upon

bie 1o the Chairman of the Tender Board, Tenderers
te with tha Chairman orn any matter relating to their
ence of wrtten authority from the Chairman, ne

may at any fi
tender but
commung

1 . which is the subject of a tender, shall take pltace bstwesn
er potential suppliers ofr any member of the Tender Board or
ransnet during the period hetwesn the closing date for the receipt of
and the date of the naotification of the successful Tenderer. A

ed, may be disguslified.

here tenders ars returnable to Transnet, Tenderers may at any time
communicate with ths designated representative of Transnet fo whom
tenderg/quotations are to be submitted on any matter relating fo their tender f
quotationr but, in the absence of written authorty frony the designated
representative of Transnet concerned, no conmmunication on a question
affecting a service, purchase, sale or disposal of assets or Goods which iz the
sulijject of a tender/quotation shall take place betwsen any othar officer of
Transnet and Tenderers or other podential suppliers durng the period batwesn
the closing date for the receipt of the tender / quotalion and the date of
notification of the successhil Tenderer. A tender / gquotation, in respect of
which any such unauthorised communication has cccurred, may be
disqualified.

Rrespondent’s signature 4 Date and company stamp



13.

4.

£5.

TENDERER'S SAMPLES

131 if samples are required from Tenderers, such samples shall be suitably
marked with the Tendsrers name and address, the tender number and the
tender item numiber and must be despatchad in fime {o reach the addressee as
stipulated in the tender forny on or before the closing date of the tender. Faiture
to submit samples by the due date may resull in the rejection of a tender.

13.2 Transnst reserves the right to retain samples furnished by Tendersrs in
compliance with tender condions.

13.3 Fayment will not be made for successful Tenderer's samples that may be
retainied by Transnet for the purposes of checking the quality and workemanship
of Gonds delivered in exscution of confracts.

13.4 if unsuccessful Fenderers samples are retained and Tenderers rel
payment theraefor, Transnst will make payment at the tendered prige of the
Soods. I it is not desired to retsin such samples and Tenderers rgg thair

return Transnet will accept responsibility for its retuern to the Tender: 14
station or siding in South Africa.
13.5  Transnet witl not accept fiabity for samples furnished b on their

own initiative. I Tenderers desire such samples retumed at their own

risk and cost.

ender Conditions the special
jons of Confract (US7)Revised

COMIRACT OCUMENTS

The contract documents will eomprise the
conditions ({ applicable) and General Terms @
February 2007) which wili constitute: §
acceptance letter, subject to all amen

SECURITIES

1S5

™gurance or guarantes corporation carmying on business in South
Africa.

secwity may be applied in whole or part at the discration of Transnet to
make good any kss or damage which Transnei may incur in consequences of &
tireach of the contract or any part thersof.

153 For the purpose of clause 15.1.2 Transnet will supply "Deed of Suratyship™
forms to the successiul Tendzsrsr for the compledion by his sursties, and no
guarantee in any other form will be accepted. Copies of such form will be
supplied to Tenderers on request. For this purposs "Dieed of Surstyship” forms
will be provided which shall be completed and returned to Transnet or a
designated official by the successful Tenderer within 30 (thirty) days from the
date of the lztter of acceptance. Mo payment wilk be made unfil the formis, duly
completed, are delivered o Transnel. Faifure to retum the Deed of Suretyship
within the prescribed tims shall, save where prior extension has been granied,
entitle Transnet without notice fo the tenderer to cancs] the agreemient with
immediate effedt. .
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The securty shall be an amount which will not exceed 5 {five) percent of the
value of the contract or order unless othenwise stipulated in the tender form.

Addiional costs incurred by Transnet for visils or extensions to visis
necessitated by reason of default on the part of the successful Tenderer will be
for the account of the successful Tendsrer.

DELIVERY BASIS

161

18.2

SHIPMENT

i7 1

17.2.

The prices quoted must be on a delivered price basis in accordance with the
ferme and at the delivery point or points specified in Transnet's tender forms.

Tenders for supply on any other basis of delivery are liable to disquaiiﬁcation\\

The time for delivery stated by the Tenderer must be inclusive of all nog-
waorking davys or holidays, and of periods cccupied in stocktaking or in effiechi
repairs to or aoverhauling plant, which would ordinarity ocour within the ds

pericd given by the Fenderer.
Tenderers must fumish their tender prices under the appropriate | :Me

“Scope of Reguinements” of the tender on the following Lasis :

mandacturad,
s held in South

18.2.1 Local Supplies - columnp A ie. Prices for Good
producad or assembled in the RSA, or impgried

186.22 Imporded Suppliss - column B i.e. Py
all sources to be quoted on a D@
basis (Delivered, Buty Unpaj . pgmied Destination, ICC Incoterms
20007

The atiention of Tenderers 3
deparnmental railage account nhe® be used in respect of "Deliverned Frices™,
Transnct rezerves the right to © such contractforder with imnyediate effect
and enforce the conditiensWof clause 15 headed "Rights an Cancellation™ of fom
USY (Fevised Februar

Wherg s [} anged by the successful Tenderer

ful Tenderer shall arrange direct with s shipping company for the
BilNof Lading to be drawn in favour of Transnet or a designated
t a port of entry.

sure prompt clearance at RSA port of entry.

17.1.1  the first set of negotiable ahipping documents ahall be posted within a
maximuny period of three (3} davs fromy date of shipmeant to Transnet or
a degignated official; and

17.1.2 within tventy-four (241 hours of mailing the firet set of documents, the
sacond set of negotiable documents shalt be posted to Transnet or
designated official.

The successiul Tenderer shall be able for all costs, inciuding harbour storage
charges, incured in consequence of breach of any of the abovamentioned
provisions.

Where shipping is amanged by the forwarding agent appointed by Transhet:
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19.

20.

21.

Shipping arrangements by Transnet's nominated forwarding agent shalt be
made direct with 5 shipping campany to sflow the Ocean Bill of Lading to be
drawn in favour of Transnet or designated official at a post of entry.

17.2.4 It should be noted that when Goods are offered on a free on boand an
=2x manufacturersisupplier's works basts, Transnet reserves the night to
nominate i'ts own forwarding agent on condition that the successful
Tenderer wilk not recover any addifional costs from Transnst.

1722 It will be a condition that all Goods collected by or delivered to
Transnet's forwarding agent against any resulting contrackiorder must
be accompanied by the overseas manufactursrs/suppliers commercial
inveices {which must clearly reflect Transnet's contract § order number}
and packing Hsts/specifications or be handed io Transnet's forwardin
agent not later than 3 (threel dayvs prior to the vessels schedulgd date

of departure.

17.2.3 In respect of airfreight shipments the Executive Manager, ican
Alrwaye, Johannesburg nternatonat Airport musi g ed in the
cotumin "Seld 0" appearing on the overseas supy nivfactitrer's

commercial invoices.

oads cannot be clearsd
ired documentation.

1t is imperative that the above be strictly adhered
by Transnst at a port of entry in the R5A with Il
>0z which may become payabis
tioned documentation will be for

Any demwrrage charges applicable to the

due fo kate or non-submission of the @

the successful Tenderer's accoun
r Goocs to be importad may ba subject o the issue
e manufacturer or his. overseas agent shall be

EXPORT LICENCE

The award of this tenderiquoal
of an expord licence i nece
reguired ic apply for suc

QUALITY OF MA

the Goods tendersd, shall he MEW ie. in the unused
-hand nor recondition=sd.

J nder/guotation with prices which are subject to confirmaton will not be
conzidered,

20.2 Tenders, where firm prices are guated for the duration of any resulting ordar and
or cordract, will receive precedence ower prices which are subject to adjustment.

DELETIDN OF ITEMS NOT TENDERED FOR

The Tendersr must delete tems for which he does not tender or, if the price had been
included slsawhere in the tender.

ALTERATIONS MADE BY THE TENDERER TO TENDER PRICES

Al aiterations made by the Tenderer o his tendered price{s) prior o the submission of
his tender documents must be done by deleting the incorreet figures and werds where
required and by inserling the comect figures and words against the items concemed. Al
asuch alterations must be witialled by the person who signs the tender documents.
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23.

24.

25.

JRANSNET

Faifure o observe this reguirement may result in the paricutar femi(s) concernad being
owerlooked in the matter of the award of the businesa.

VALUE ADDED TAX

231 In respect of tocal supplies, Le. Goodz to be manufactured, produced or
sssembisd in the RS8A, or imporied supplies held or alrsady in transit to Scuth
Africa, the prices guoted by the Tenderer are 1o be exclusive of Value zdded tax
(VAT which must be shown separately at the standard rate on the invaice.

232 In respect of impored supplies, i.s. Goods to be imported from all sources
where Transnet is responsible for the clearance of the supplies at the port of

entry, Valkie Added Tax (VAT) will be paid by Transnst upon amval of the\ﬂ

Soods in the Republic of South Africa.

2321 The invoicing by the Tendzrer on behalf of his overseas pi ¢
represents a supply made by the principal, which iz pot subjset to VAT

23.2.2 The Tendersr's invoicels for the local portion only {i.e_the "
for the services rendered) must show the Wakie xHWVAT)
separately at zero percent if the services are in ia 1 jith seetion
11({2} of the AT Act. No. 59 of 1291

TERMS AND CONDITIOMS OF TENDER

The Tenderar shall adhers to the standard terms ang
Form 157 (Revised February 2007}, copy attache

Should the Tenderer find any conditions

conditions are unaccsptable and offer an Al

offered shall be subject to and com

offered by other Tenderers, except for late defivenies, the exclusion of which
[ ed otherwise by Transnet.

] Atenticn of the Tenderer is directed fo clause 8 of form UST
R eRizsl February 2007) which sets out the conditions of payment on
WhickPtender pricsv's shall be baged.

Haowever, in addition to the faoregoing the Tendersr is invited fo submit
offers based on allernathre methods of paymemt andlor financing
proposals.

251.3 The Tenderer is requirsd o give full parficulars of the terms that will be
applicable 1o hiz alfernative offers as the financial merits thersof will be
evaluated and taken inte consideration when the tender is adjudicated.

25.1.4 The Tendersr must, thereforg, in the first instance, tender sfrictly in
accordance with clause 25 1.1 above.

25.1.5 The Tendersr shall clearty indicate the terms of payment. Alternative
ternis of payment offered shall clesrly indicate the manner in which the
main offer ig affectad, with respect o each country of origin.

25.1.6 Failure o comply with clauses 25.1.4 and 25.1.5 above may preclude 3
tender from further canskderation.
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26.

MOTE: The successful Tenderer shall, where applicable, be
required to furnish a guarantee covering any advance
payments.

]
w
(1€}

Conditonat Tiscount:

Tendersers offering prices which are subject fo a conditional discount applicable
for payment within & specific period are to note that the conditional period will be
calcutsted as from the date of receipt by Trananet of the Contractor's month end
statement reftecting the refevant invoicels for payment purposes, provided the
canditions of the order or contract have been fulfited and the invoice is comect
in all respects as refamred to in the contract or order.

Incomplete and/or incomect invoices shall be refumed and the condiionsl pericd
will be recalculated from the date of receipt of the correct documents.

QUANTITIES (PERICD COMTRACTS ONLY}

it must be clearly understood that although Transnet does not bing itself K
definite quantiffquantities under any contract which may be sntere TR
tender, the sucesssiul Tenderer nevertheleas undertakes to supp
such quantiics as may be ordered against contract orders OS

by hand or transmitted electonically on or before the expiry «

specially ordered or camied by the Tenderer wit
under any such contract.

ve ordered by Transnet per annum
ant tender. For avoidance of doubt
Transnet reserves the right to order
ents.

The estimated planned quantity/guantit
igfare furnished in Annexure & attachgd
the estimated guantties are estm

26.1 DELIVERY PERJODY
26.11 H AMITY REQUIREMEMTS

condition of any resuling contractlordse that the delivery

smbodied therein will be govemnsd by the pravisions of clause

2 14 and 15 of form USY (Revised February 2007).

PERIOD CONTRACTS

It will be a condition of any resulling contract/order that the delivery
period emibodied thersin will be governed by the provisions of clausz
13, 14 and 15 of form UST {Revised February 2007}

26.1.3 PROGRESS REPORT

The successful Tendersr may be required to submit periedical
progress reports in regard to the delivery of the Goads.

2614 EMERGEMCY DEMANDS: AS AND WHEN REQUIRED

If, due to breakdowns, derailments, stormy damags or similar
unforeseen cicumstances, suppliss of the material covered by the
tender are required at short nolice for immediate delivery, the
Contractor will be given first right of refusal of such busginess. f he is
unabls to meet the desirad delivery perod, Transnst reserves the right
to purchase such supplies as may be required o mest the emsmency
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28.

PACKING AND MARKING

271

273

PLANS, DRAWINGS, DIAGRAMS, §

281

TJRANSNET

A/

outside the confract if immediate delivery can be offered from any other
SOUTCES.

The "Non-Fulfiiment of Contract Orders™ clause wilt not be applicable in
these circumstances.

26.1.5 MNOM-FULFILMENT OF COMTRACT ORDERS: [AS AND WHEN
REQUIRED, PERICD CONTRACTS OMLY)

The tender is subject to conditions contained in clauses 13, 14 and 15
of form US7 (Revised February 2007).

TIMBER USED FOR CRATING, PACKING ANG WEDGIMG, ETC.

Attention iz dirested to the Forest Act 1568 {Act 72 of 1968} or an
amendntents thersto, or reguiations promulgated in terms thereof.

PRINTING ON CONTAIMERS AND PACKINGS

Printing appesring on alf containers and pachking of Soul @ 1 manufactured
Goods shall be in English.

USE OF MCBILE CONTAINERS AND 54

NMebile contziners and sartainers are not uysed for Goods which are o be

despatched "FT™ {Frae Traffic}. %

RAWINMGS, DIAGRAMS AND DOCUMENTS
R PURPOSE OF CONTRACT WORK:

bM, ETC.

COPYRIGHT IN PLANS,
COMPILED BY CONTRRCT

grapts to Transnet a non-exciusive ficence, in

The succesafuleT:
{ visions of section 22 of the Copyright Act, 1978,

accordancs ¢

plan, diagram, drawing, specification, bilk of quantities,

(a) v i
SSBIaF cutation or other simitar document made, cother than under
£ jrection or control of Transnet, by the Tenderer in connection with

tender;
3 to make free and unrestiicted use thereof for its own pUrpOses;
Fe) to provide copies thereof to consulfants of Transnet to be used by them

for the purposes of the consultancy; and

{d) to provide other parties with copies thersof for the purpose of tenders
invited by it

The Tenderer, furthermore, if any plan, diagram, drawing, specification, bill of
quantities, design calculation or other simitar document made, other than under
the direcon or comdrol of Tramsned a similar non-exclusive Ecence for the
purposes set oul harein.

The provisions of this clause 28.1 shall not apply ic documents made, in the
case of 2quipment to be supplied, in connection with the manufacturing process
of the equipment supplicd but only to the equipment supplied itseif. Mo
separate or extra payment shall be due by Transnst in respect of any non-
exciugive licence granted in terms of this clause.

Y]
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DRAWINGS aNDF SPECIFICATIONS

1J
fo
(&}

In addition i what may beg stated in any tendsr form in this connection, the
Tenderer shoutd note that, unfess nofified to the cordrary by Transnet or a
designated official by means of an official amendment to the tendsr form he is
required to tender for Goods sfrictly in accerdancs with the drawings and
specifications supplied by Transnet notwithstanding that he may be aware that
alterafions or amendments to such drawings or specifications are contemiplated
bry Transnst.

283 TENDERER'S DRAWINGS
Drawings required to be submiited by the Tenderer must be furnished befors “
the closing time and date of the tender. The non-receipt of such drawings byibe

appointed time may disqualify the tender

28.4 FOREIGN SPECIFICATIOMS

The Tenderer quoting for Goods in accordance with foreign spe

than British and American standards, s fo submit tran =d G of such
specifications with the tender. in the event of any deps sr variations
between the foreign specificationis) quoted in the dendeRiow¥, ull details

regarding such deparfures or variafions must be furni
covering ketter attached to the tender. If this condiliohe
Tenderer, the tender may be disregarded.

ed by tha Tenderar in a
not complied with by the

285 USE OF 31 {*Systeme Intemationai™} U

rhysical dimsnsions and sizes of
ing with the S| unless othersise

The Tenderer must ensure that
material and fasteners arz in

29. VISITS TO FOREIGN COUNT

291 Tenderers musk i ¥ in @ coverning fstter if it is considered necessary
T s should carry out ingpection and/or witness any tests
= guccessiul Tenderer or his suboontractors in the country

r considers overseas visits o be necessary he must provids the
jrformation in a covering letter in respect of each visit:

Countries and places to be visited.
Muniber of employess and disciplines involved.
29.2.3 HMNumber of man days involved.

29.2.4 Motivation for visit.

[
[iu]
i

Transnst will make all amangements in regard to booking of air jourmneys, hotel
reservations, fransport {o and from sirports, hotels, places of inspsclion, etc. and
all expengses wilk be for the account of Transnet.

284 Before a visit is undentaken, such as envisage in this cause 29, Transnst and
the successful Tenderer will agree in writing on the number of amployess of
Transnet that shoutd underiake the visit and the number of man days involved in
fhe visit.

Rrespondent’s signature 48 Date and company stamp



30.

TRANSNETI

TENDERS BY FOREIGN TENDERERS OR ON THEIR BEHALF

30

30.2

303

s

Tenders submitted by foreign Principsis may be forwarded direct by the
Principals to the Chainman of the Tender Board or to a designated official of
Transnst aceording to whichever officer is specified in the tender documents, ar
may be so forwarded on the Principal's behalf by thsir South African
representatives and/or agents provided that wntten proof is submitted that such
reprasentative/agent has been duly authorised o act in that capacity by the
Principal. Failure to submit such authorisation by the representativefagent shall
disqualify the Tender.

When legally authorised to prepare and submit tenders on behalf of their
Principals not domiciled in the Rapublic of South Africa, representatives and / or\
agents must compile the tenders in the names of such Principals and sign thgn
on behalf of the latter.

South Afriean representatives and / or agents of successful foreigg Tenders:
must when so required enter info formal memoranda of agreem ]
of their Principals and must sign such agreements on behalf of

them to enter into and sign such agreements.

went ce Mo. 1160 of 27
s of the Supreme Cowrt of
cuted ouiside the Republic

Such Powers of Attormay must comply with Gow
June 1930 {and any amendments thereto)

for use within the Repubfic.

The Powsre of Attomey must
used in the tender documents

On arrival within the Repu of Sfuth: Africa these Powers of Attorney are to be
completed in terms o Sectilg 5(2} of the Stamp Duties Act No. 77 of 1988, or
any amendment the

; by the South African representative or agent includes
ture besides provision for the entering into and signing of

se Qomicilivm citandi et executandi a5 provided for in Clauss 8 of the
Conditions of Transnet Teanders, Contracls and Crders Fom USTY
{Revised February 20487).

f payment is to be made in South Africa, the Contractor (i.e. the Principals, or
the South African agents or representatives), must notify Tranznet in writing
whether :

3041 Cheques ara to be drawn for payment to the credit of the Conractor's
account at a bank in South Africa, in which cass the name and branch
of such bank shalt be furnished; or

30.4.2 Cheques are to be made out in favour of the Contraciors and forwarded
to their South African agent or representative, in which case such agent
or reprasentative, must be duly authorised 1o sign the receipt on the
chegue and discharge it on behalf of his Principals.

The attention of the Tendersr is invited 1o Clause 15 regarding the provision of
security for the fulfilment of contracts and onders and the manner and form in
which such security is o be Rarnished.
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32,

PREPRODUCTION SAMPLES

Should it be necessary o submit a pre-production sample for approval by Transnet prior
to the commencement of delivery of the Goods against any resulting cantract, Tendernsrs
are to note that for the purposs of calculating penaltties for late delivery (if applicable) in
terms of Clause 30 of formy US7 {Revised Qctober 2005, the actual contractual delecery
dste wilk be considered to be;

31 the pearod offered by the succsssful Tenderer to submit the pre-preduction
sampie calcufated as from the sevsnth day after the date of the letter of
acceptance;

PLUS

312 the period required by Transnet fo approve the pre-production sa
calculated as from the date of receipt thereof;

PLUS

313 the periad offerad to sffect delivery of the Gooeds calculated &
approval of the pre-production sample by Trananet.

Tenderers will not be held responsible for late defivery of fhe G
delays on the part of Transnet fo approve the pre-preduction sgniple.

RAILAGE FREIGHT AND OTHER CHARGES

324 The Tenderer must indicate whether th rice includes rates for inter alia

the following:

transport to port of export;
forwarding charges
ocean freight

marne msuranc

L DO DO B N B AN ]

The Tenderer shall indicate whather the Centract Frice is exclusive of customs,
import and excise duties, surcharges and VAT,

oooal00cooo

TRANSNET
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SECTION 10
REQUEST FOR QUOTATION (“RFQ”)
RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

STANDARD TERMS AND CONDITIONS OF CONTRACT \“
FOR THE PROVISION OF SERVICES TO TRANSNET 4

FORM US7 - SERVI
Revised Octobe
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21.

2.2

23,

24.

IMTROBUCTION

TRANSNET

A /

When an Agresment is entered into between Transnet and the Supplier of Services to Transnet,

these Standard Terms and Conditions, the Scope of Reguirements for the Sandces 1o be rendensd,

the Beneral Tenders Conditions and any terms and § or special conditions in the associated tender

documents, exclusively govern the provision of Services by the Supplier to Transnet.

DEFIRITIONS

Where the following words or phrases are used in the Agreement, such words or phrases shall ﬂ

have the meaning assigned thereto in this clause, except where the context clearly requir

othensise:

“AFSAT means the Arbitration Foundation of South Africa;

“Agreement” means the Agreement fogether with any schedulesor g

Parties and attached therzto from time to time;

“Business Day/s” means Moandays fo Fridays beiwi
holidays;

without imiting the generality
24.1.
242, e cofitent®of the Agreement;
243 rivate and personal details of employess or clients of the disclosing party or any
ver person where an onus rests on the disclesing Parly to maintain the
confidentiality of such information;
244, any information disclosed by either Party and which i clearly marked as being

confidential or secret;

Rrespondent's signature 53 Date and company stamp



2.5.

248.

247,

24.8.

248,

2.4.10.

2411,

2412,

2413

HE1

information relating to the strategic objectives and planning of the disclosing Party

refating to &s existing and planned fulune business activities;

information relsting to the past, present and future research and development of the
disclosing Party;

information refating to the busihess aclivities, business relalionships, products,
services, customers, clients and sub-suppliers of the disclosing Party where an onus
resis on the disclosing Party to maintain the confidentislity of such information;

information contained in the software and associated material and documentats
belonging to the disclosing Party,

technical, scientific, commercial, inancial and market information | y

trade secrets of a disclosing Parly;

data concerning archileciure, demonsirations, tocls and techil

machinery and equipment of the disclosing Party
plans, designs, concepts, drawings, md technical requirements and

specificabons of the disclosing Party; U

8lin goods, equipment, hardware or software
or the incidence of su its or detects; and

, PFOCE3SEes,

information concermning faults

of either Parly, its employees, agenis or sul-suppliers in connection with or in

to the subject of the Agreement and in respect of which such Party is able to the other;

TJRANSNET

——

Y]
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27.

23

2100

211,

212,

213.

214,

“Deliverable{s)” means any and all works of authorship, products and materials developed,
written, prepared, assembled, ttegrated, modified or provided by the Supplier in relation to the

Services;

“Fee{s)’ shall mean the agreed fees for the Services to be procured from the Supplier by
Transnet, as detailed in the Schedule of Requirements or Work Order({s}, issued in accardance
with the Agreement, as amended by mutual agreement between the Parties and in accordance

with the terms and conditions in the Agreement from time to time;

“Intetiectual Property™ means all rightz o and ownership of any idea, discovery, design,
concept, technique or mprovement, know-how, or invention {whether or not pate

tfrademark, or copyright material;

“Materials” means the Deliverables, the Supplier Ma d the Third Parly Material;

“Parties™ means the Parlies o the Agreems ar with their subsidiaries, divisions,

business unite, successors-in-titte and thelr assigns,

“Party™ means either one of th

“Personnel” means nployee, agent, consuitant, independent associate or
supplier, sub-supplieha 2 g8aff of such sub-supplier, or other authorised representative of

the Supplisr;

ries;

rder{s}” means an official order(a} ksued by an operationat division of Transnet

or the provision of Services;

tefs}"” shall mean the agreed Rate(s) for the Sendces tu be procured from the Supplier by
Transnet, as detailed in the Schedule of Requirements or Work Order{s}, issued in accordance
with the Agreement, as amended by mutual agreement between thie Parfies and in accordance

with the terms and conditions in the Agreement from time to time;

TRANSNETI
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216, “Schedule of Requirements” means Schedule 1 herete, untess substituted by a Work Order
or Work Orders, as defined;

247, “Servicels)” means the Service(s) provided to Transnet by the Supplier, pursuant to the

Schedule of Requirements or Work Order(s] in ferms of the Agreement;

2.18. *Service Level Agreement” or “SLA” means the processes, deliverables, key performance

indicators and performance standards relating io the Senices o be rendered by the Supplier,

2.19. “Subcontract” means any contract or agreement or proposed copract of sgreement be ﬁ
the Supplier and any third party whereby that third party agrees to provide to the Suppliefjthe

Services orf any part thereof,

2.20. “Supplier Materialz” means st works of suthorship, products and maten

owned by, or licensed to the Supplier prios o the commeneement date

limited to, data, diagrams, charts, reports, specifications, studies, v

development tools, methodologies, ideas, methods, processes, - and techniques)

or independentfy

t no expense to Transnet, and

3.

be construed sgainst or interpreted o the disadvantage of any Party hereto by reason of such

Party having or being deemed to have structured or drafted such provision.
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32, Anyterm,word, acronym or phrase used in the Agreement, other than those defined under the
clause heading "DEFINITIONS" shall be given its plain English meaning, and those terms, words,
acronyms, and phrases used in the Agreement will be interpreted in accordance with the

generally accepted meanings accorded thereto.

3.3, A reference to the singular incorperates s reference to the plural and vice versa.

3.4 A reference o natural persons incorporates a reference o legal persons and vice versa.

%

3.5 A reference to a paricular gender incorporates a reference o the other genders.

MATURE AND SCOPE

4.1. The Agreement is an agreement under the terms and conditions of whi

ts the wirements and

@ chase Order{s)

4.2, Artes m fime to tme and shall be

arrange for the provision to Transnet of the Service which mee

43. kL sepansbie part of the Agreement as if i

4.4. During the penod of thg Al nt, both Partiee can make wriften suggestions for
equiremernts or Work Orders, in accordance with procedures

NT AND CHAMGE COMTROL) below. A Party will advise the other

45 | : term, provision or condiion in the Schedule of Requiremenits and f or Work
onflicts with a like term, provision or condifion in the Agreement and / or a Purchase
rd®e, or whers the Agreement is silent on the matter, the term, provision or condition in the

k‘ Schedule of Reguirements and { or Work Order({s) shall prevail.

4.5. Time will be of the essence and the Supplier will perform its obligalions under the Agreementin
accordance with the timeframe(s) {if any) set out in the relevant schedule, save that the Supplier

witl not be fiable under this clause i ¥ is unable to meet such obligation within the time reguired
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as a direct result of any act or omission by Transnet and it has used its hest endeavours to
advize Transnet of such act or omission. In the eventof such delay, any time deadlines detailed
in the relevant schedule shall be extended by a period equal to the pencd of that delay.

5. AUTHORITY OF PARTIES

51. Mothing in the Agreement will constitute or be deemed o constitite a partnership between the
Parties, or constitute or e deemed to constitute the Parties as agents or employees of one
ancther for any purpose or in any form whatsoewver.

Y]

E.2. =Neither Parly shall be entifled to, or have the power or authority to -

52.1. enter into an agreement in the name of the other; or

522 give any warrsnty, representation or undertaking on the

5.2.3. creste any liability against the other or bind the ofher's \ any way or for any
purpose whatsoever.
6. WARRANTIES

§.1. The Supplier warrants to Transnet that:

811 ithas full capacity and auth nter inte and to perform the Agreement and that

6.1.3.
benefits, f any, and for withholding and remitiing income tax for itz Fersonnel in

nformance with any applicable kaws and regulations;

6.1.%2. it will license o Transnet or procure licences for Transnet in respect of all Supplier
and { or Third Party Material detailed in the schedules or Work Order{s), and wilf
grant to Transnet or procure the right for Tranznet to take such copies (inwhole or
in part) of such Supplier and f or Third Party Material as it may reasonably require

for the purposes of back-up for archiving and disaster recavery; and
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6.5,

6.8.

TRANSNET

5.15. the use or possession by Transnet of any Materials will not subject Transnet to any

claim for infringement of any Inteliectual Property Rights of any third party.

The Supplier warrants that it will perform its obligations under the Agreement in accordance
with the Service Level Agreement as defined in the relevant schedule. Transnet may at its
discretion audit compliance with the Senvice levels, provided that any such audit is carried out
with reasonable prior notice and in a reasonable way so as not to have an adverse effect on the
performance of the Services. Without prejudice to clause 6.3 below, in the event that the
Supplier fails o meet the Service levels, Transnet may claim appropriate service credits 3{

invoke a netention of Fees as detfailed in the relevant schedule or Waork Order.

The Supplier warrants that for a period of 90 (ninely) days from acceptance of ihe Deliverablgs

they will, if properly used, conform in alt materials respecte with the reguirem oulin the

retevant schedule or Work Order. The Supplier will at its expense ren ch non-
conformance as soon a3 possible but in any event within 30 (4 1dy= Of notification by
Transnet. In the event that the Supplier fails or is unable tejem

within such fime-scale, Transnet will be enfitied fe employ a third partyfo do so in place of the

Supplier and any excess tharges or costs incurred

Supphier.

The Supplier will remedy any defect wi

Transnet in writing.

The Supplier will nct be |

remedy any problem ansing from or caused by any

modificattor made 1 the Deliverables, or any part thereof, without the prior

ifghas, using the most up-to-date software available, tested for (and deleted) all
comnyohnby kiown viruses in the Materials and for all viruses known by the Supplier
at the date of the retevant schedule or Work Order; and

6.6.2. at the time of delivery o Transnet, the Materials do not contain any trojan horse,
worm, logic bomb, me bomb, back door, trap door, keys or other harmful

companents.
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6.4,

5.9

71.

w3

B.6.3. The Supplier agrees that, in the 2vent that a virus is found, it will atits own expense
use #s best endeavours to assist Transnet in reducing the effect of the vinus and,
particulary in the event that & virus causes loss of operational efficiency or loss of
data, fo assist Transnet to the same extent to mitigate such losses and to restore

Transnet to its original operating efficiency.

The Supplier shall advise Transnet of the effects of any steps proposed by Transaet pursuant to
clause B.5 above, including butnot imited to any costimplications or any disruption or delay in
the performance of the Services. The Parties agree that any changes to the Services, including
the charges for the Services or any imetables for defivery of the Senices, will be agre
accordance with the change contrel procedure, as set out in clause 29 {AMENDMENT AND
CHANGE CONTROL). %

The Supplier undertakes to comply with South Africa’s general privacy g @ i 12 of the
Bill of Rights [Section 14} in connection with the Agreement and shall prigure that its Personnel
shall observe the provisions of such Act (as applicable)ara

ents and re-enaciments

thereof and any regulations made pursuant thereto.

The Supplier warrants that & has taken all reazon@ tions to ensures that, in the everd of

a disaster, the impact of such dizaster on i Suopplier fo comply with its obligations
under the Agreement will be reduced fo iRe greatgst extent possible, and that the Supplier shall

ensure that it has appropriate, teste@ and vented recovery arrangements in place.

TRANSHET'S OBLIGATION

oRlidentiality obligations under the Agreement.

The Supplier shalt give Transnet reasonable nolice of any information it requires inaccordance

with clause 7.1 above.

Subject to clause 14 (SUPPLIER'S PERSONNEL), Transnet agrees ta provide the Supplier or its
Personnel such access to and use of its facilifies as i3 necessary to allow the Supplier to

perform its obligations under the Agreement.

JRANSNET
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8. GENERAL OBLIGATIONS OF THE SUPPLIER

8.1. The Supplier shall —

8.1.1.

8.1.2

8.1.3.

B.15.

B.2. The Supplier acknowledges an

821,

B.22.

respond promptly to ail complaints and enquiries from Transnet;

conduct its husiness in a professional manner that will reflect positively upon the

Supplier and the Supplier's Services;

keep full records clearly indicating all fransactions concluded by the Suppli
relating to the delivery of the Senvices and keep such records for at least 5 {
years from the date of each such transaction;

obtain, and at a)l fimes maintain in full force and effect, any and sl it
and the like required under applicable laws for the provisio
conduct of the business and activities of the Suppiier;

demonstrate sound emvironmental performancal and have an environmental
management policy; and

informy Transnet immediately of 3

delivery of the Service.

engeavour to provide the highest possible standards of Service and
rofessionalism, with a reasonable degree of ears and diigence;

uee its best endeavours and make every diligent effort to meet agreed deadlines;

freat its own Personnel, as well as all Transnet's officers, employees, agents and
consultants, with faimess and courtesy and respect for their human rghts;
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8.286. practice and promote its own intemal policies aimed at prohibiling and preventing
unfair discrimination {clause 23 refers — EQUALITY AND DIVERSITY);

8.2.7. treat all enquines from Transnetin connection with the supply of the Services with
courtesy and respond b sl enquirtes promptly and effiicientty. Where the Supplier
js unable to comply with the provisions of this clause, the Supplier will advise
Transnet of the delay and the reasons therefore and will keep Transnet nformed of

progress made regarding the enguiny;

828. when requested by Transnet, provide clear and accurate information regardiin
Suppliers own policies and procedures, excluding frade secre id othe
Confidential information;

B249. not allow a conflict of interest o develop between its own
of any of its other customers) and the interests of

8.2.10.

8211

8.2.12.

3213,

£ Services.

S, FEES AND EXFENSES

In consideration of the provision of the Services, Transoet will pay to the Supplier the Rates and
for Fees as detaled in the relevant schedule or Work Order.

9.2 Transnet will not be inwoiced for malerials used in the provision of the Services save for those
materials (if any) set outin a schedule or Work COrder and accepted by Transnet, which will be

inyoiced o Transnet at cost
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9.3

9.4,

Unless otherwise agreed in & Work Order, Transnet will reimburse to the Supplier all
reasonable and proper expenses incured directly and solely in connection with the provision of
the Services, provided that all such expenses:
g.3.1. are agreed by Transnet in advance;
932 are incumred in accordance with Transnet's standard travel and expenses policies;
93.3. are passed on to Transnet at cost with no administration fee; and \ﬂ
934. will only be reimbursed if supported by relevant receipts.
All inwices relating to Fees, out of pocket expenses and, if applica and
accommodation costs, will provide the detail for each of the Personnel gapyNg outie Service
and incurring the expenses, and the invoice will, where appropriate, 4TVas a separale
item.

INVOICING AND PAYMENT

rfing documentation as specified in the Schedule of
ded hereto} once the undisputed invoices or such portion

become due and payable {o the Supplier in ferms of clause

nless otherwise provided for the Schedule of Requirements or Work Orders appended herete,
invoices shall be submitted st month end together with a monthly ststement. Payment against
sich monthly statement shall be made by Transnet within 30 (thirly) days after date of receipt
by Transnet of the statement together with all invoices and refevant supporting documentation.

10.5. Wheare the payment of any inweice or any part of an invoice is not made in accordance with this

clause 10, the Supplier shall be entifled to charge interest on the outstanding amount zt the rate

TRANSNET
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of 1% % per annum above Transnet's bankers base rate in force for the time from the due date

until the outstanding amount is paid.

11. ADJUSTMENT OF FEES OR RATES

41.1. Fees or Rates for Services rendered in terms of the Agreement shall be subject to review as
indicated in the Schedule of Requirements ar Work Orders annexed hereto from time to time.
11.2. No less than 2 (two) months pricr to any proposed Fee or Rate adjustment, the Pari hall
eommence negotiations for Fees or Rates payable for the next period or as otherwise i d

and appended heretfo.

Rates for the
and { orthe relevant

11.3. Should Transnet and the Supplier fail to reach an agreemen! OF !

successive period, either Party shall be entitled to terminate the Ag
Work Order after giving 30 (thirty) days written notice fo thespther.

canceliation as envisaged in clause 11.3 al

12, INTELLECTUAL PROPERTY (
12.1. Subjectto clauses 12.2 and 123, the rables and all Intellectual Property Rights therein

shall be and remain the &

11.4. Meither Party shall have any claim against the o hatsdever nature by reason of such

properiy of Transnet.

ere are modifications to pee-2xsting Material, which are nseparable from the pre-
weting Material, the owner of the pre-existing Material will own the modifications. However, the
‘k Supplier will use its best endeavours to procure from the owner for Transnet the grant of an
irevorable, royalty free, fully transferabie jicence to uge such modifications as Transnet in its

absolute discretion thinks fit.

12.4. Allrights in the Transnet name and fogo remain the absolute property of Transnet.

13. INTELLECTUAL PROPERTY RIGHTS INMDEMNITY
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13.1. The Supplier shall promptly notify Transnet of any infringement or apparent or threatened
infringsment (or any circumstances which may potentially give rise to an infringement) of, or any
acticns, ¢laims or demands in relation to any Intetlectual Property Rights (whether occumring
during or after the femmination of the Agreement) and shall provide to Transnet all assistance
which Transnet may reasonably require in connection herewith including, but not limited to, the
prosecution of any rights in relation to such Intellectual Property Rights.

13.2. The Supplier shall at all times, whether during or after termination or expiry of the Agreement,

any Intellectual Property Rights suffered by Transnet as a result

posseasion of the Materials or any part thereof.

13.3. The Supplier shall be entitled to conduct all negotiations andiproc s in relation to any such

claims brought against Transnet, but shail not be settle or compromise any claim

withowut Transnet's prior written consent (notto b isonably withheld).

13.4. ¥ atanytime an allegation of infringement tus! Property Rights is made, the Supplier

1341, e pcnelithe right to continue using the relevant Materials; or

134.2. repla; hithe Materials with non-infringing substiiutes, provided that any
. 0F cause the Supplier no longer to comply with the Work Crder, and
ch substitution will be carried out so as to avoid or reduce insofar as possible

any interruption to Transnel's business operations, or

failing 13.4.1 or 13.4.2 above, without prejudice to the indemnpity in clause 13.2,

refund in full all Fees paid by Transnet under the Agreement in relation o such

Materials, and Transnet will retum such Materials fo the Supplier.
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14. SUPPLIER'S PERSONNEL

14.1. The Perzonnet shall be regarded at alt imes as employees, agents or sub-contractors of the
Supplier and no relationship of employer and employee shall arise between Transnet and any
Personnel under any circumstances regardiess of the degree of superdsion that may be

exercised over the Personnel by Transnet.

1t4.2. The Supplier warrants that all Personnel will be entitied to work in South Africa or any other

country in which the Services are performed. ‘)

14.3. The Supplier will ensure that its Personnel comply with all reasonable requiremen

Supplier will ensure that such Personnel al all tmes act in a

accordance with these requirements.

14 4. Transnet reserves the right o refuse to admiit « ove from any premises cccupied by or

on behalf of it, any Personnel whose admisg sence would, in the reasonable opinion of

Transnet, be undesirable or who represei reat to confidentialdy or security or whose
presence would be in breach of afiy ruleg and regutations governing Transnet's own staff,

r of amy such refusal {with resscns why). The

14 .5 The Supplier all ressonable endeavours to ensure the coantinuity of the Personnel

assighed fo

xperience, and any such reptacement shall be approved by Transnst prior 10 commencing

k\ provision of the Services, such approval not to be unreasonably withheld.

15. L1AaBILITY

15.1. Neither Party excludes or limits liability to the other Party for -
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15.1.1. death or personal injury due to negligence; or
15.1.2. fraud.

15.2. The Supplier shall indemnify and keep Transnet indemnified from and against liability for
damage to any Transnet property {whether tangible or intangible) or any othar loss, costs or
damage suffered by Transnet to the extent that it results from any act of or omission by the
Supplier orits Personnel in connecton with the Agreement. The Supplier's abilky arising out of
this clause 15.2 shall be limited fo a maximum amount payable in respect of any one
oceurence or a series of related occurrences in a single calendar wear, such amoul be

agreed in writihg by the Parties.

15.3. Subjectalways to clauses 15.1 and 15.2, the liability of either the Supplier o

Defauits shall not exceed 100% (one hundred percent) of the fess
Work Order to which the Befaull(s) relates.

15.4. Subject to clause 15.1 above, and except a3 p in clauges 15.2 and 15.3, in no evernt
shatl either Party be liable to the other for jffdire: nasequential loss or damage or including
lginess fevenue, goodwil or anficipated savings of an

indirect nature or Joss or damage @icurrediby the other Party as a result of third party claims.

indirzct or consequentiat loss of profj

15.5. tffor any reason the excl f liability in clause 15.4 above is void or unenforceable, either

Party's total liabis

15.6.

ithoit limiting the fiability of the Supplier under the Agreement, the Supplier shall take out
insurance in respect of all neks for which 1 is prudent for the Supplier o insure against, including
any liability i may have as a result of its activities under the Agreement for theft, destruction,
death or injury to any person and damage io property. The tevel of msurance will be kept under
review by Transnet, on an annuat basis, to ensure its adequacy, provided that any variaion to

the lavel of such insurance shall be entirely at the discretion of the Supplier.
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16.2. The Supplier shall arrange insurance with reputabke insurers and will produce to Transnet
evidence of the existence of the policies and the receipts for payment of the current premiums,

on an annual basis within 30 {thirty) days after date of policy renewals.

156.3. Subjectto clause 186.4, if the Supplier fails to effect adequate insurance under this clause 16,
shall notify Transnet in writing as soon as it becomes aware of the reduclion or inadequate
caver and Transnet may amrange or purchase such insurance. The Supplier shall promptly
remmburse Transnet for any premiums paid provided such insurance protects the Supplier's
liability. Transnet assumes no responsibility for such insurance being adequate to protect alk \@‘

the Suppliers liabilties.

16.4. In the event that the Supplier receives written notice from its insurers adwvising of !

termination and ! or unavailakilily, whereafter the Supplier or Trags
Agreement on giving the other Party not less than 30 {thirty) days p!

effect.
17. COMFIDENTIALITY ?

17.1. The Parties hereby underake the following, with ) Confidential Information -
17.1.1. not to divuige or disclogse toGany person whomsoever in any form of manner
whatsoever, either or indirectly, any Confidential information of the other,
ituting of & defensive action to protect the Confidential Information concarmed,
1ot to use, exploit, permit the use of, directty or indirectly, or in any other manner
k whatsoever apply the Confidential Information, disclosed o it as a result of the
k Agreement, for any purpose whatsoever other than for the purpose for which itis

disciogsed or otherwise tham in strict complisnce with the provisions in the

Agreement;
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1713 Confidential Information disclosed by either Party to the other or by either Party to
any other party used by such Parly in the performance of the Agreement, shail be
dealt with as “restricied” or shall be deailt with according to any other appropriate
level of confidentiality relevant to the nature of the information concerned, agreed
between the Parties concemead and stipulated in writing for such information in such
Cases;

17.1.4. the Parties shall not make or permit to be made by any other person subjecitc the! \\
controi, any public statements or issue press releases or disclose Confi
nformation with regard fo any matter related to the Agreement, uni: written
authorisation to do so has first been obiained from the Party first discnw

information; and

1715. each Party shall ensure that Confiderntial Information ig disch Personnel or
siaff or to any other person, on a striclly need to asis, and that, when such

om soch disclosure is

17.2. The dufies and obligations with regarnd to Qonfidéntal Information in this ¢lawse 17 shall not

1721,

17.22. Taf 'in & Party's possession prior to recesipt from the other Party, as proven
irst mentioned Parly’'s wiilten records, without an infringement of an
fifation or duty of confidentiality; or

k‘ 2.3. can be proved to have been rightfully received by a Party from a third party without a
breach of a duty or obligation of confidentiality; or

17.2.4. iz independently developed by a Parly as proven by its written records.
17.3.This clause 17 shall survive termination for any reascon of the Agreementand shall remain in force

and effect from the commencement date of the Agreement and for 5 (five) years after the

termination of the Agreement.
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18. TOTAL OR PARTIAL FAILURE TO PERFORM THE SCOPE OF SERVICES

Should the Supplier fal or neglect to exscute the work or to deliver any portion of the Service, as
required by the terms of the Agreement, Schedule or Requirements or Work Order(s), Transnet
may cancel the Agreement or Schedule or Requirements or Work Order in so far as itrelates to

the unexecuted work or rejected portion of the Service, and in such event, the provision of any

Y]

remaining commitment shall remain subject in all respects to these conditions.

19. TERM AND TERMIMATION

19.1. The Agreement shall commence on the commencement date, as specified ifthe schedbles
hereto, and shall confinue subject to termination in accordance with_the i of the

Agreement or otherwise in accordance with law o7 2quity.

19.2. Transnet may temminate the Agreement without cause by giving plier 30 {thirty) days
notice in writing.

19.3. I either Party (the “Defaulling Party”) commits am
remedy such breach within 10 {ten) Busingss
thereinafter the *Aggrieved Party”), shai Srfitled] in addition to anyother rights and remedies

| breach of the Agreement and failsto

writters notice thercof, the other Party

13.4.

a voluntary arrangenment or composition or reconsiructions of its debts,
k‘ 19.4.2. the presentation of an administrative peftition;
1843, its winding-up or dissolution;

1944, the appointment of a liquidator, trustes, receiver, administrative receiver or similar
officer; or

1845 any similar action, application or proceeding in any jurisdiction to which it is subject.
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W

Transnet pray ierminate the Agreement at any time within 2 {two) months of becoming aware of
a change of controt of the Supplier, by nofice in writing to the Supplier. For the purpose of this
clause, “control” means the fight to direct the affairs of a cornpany whether by ownership of

shares, membership of the board of directors, agreement or otherwise.

Transnet may cancel any schedule or Work Order hersto at any time on giving the Supplier 30
{thirty] days notice fo this effect.

20, CONSEQUENCE OF TERMINATION

201,

202

20.4.

Termination in accordance with clause 19 above shall not prejudice or affect any right of &

or remedy which shall have accrued ot shall thereafter accrue to either Party and all p

On temmination of the Agreement or a schedute or Work Order, the Sup will it ediately

which are to survive the Agreement or impliedly do so shall remain in force

dediver up, and procure that its Personnel will immediately deb > Transnet, all

electronic form and contained on nod 1 Storage devices, the Suppler will provide
Transnet with unencrypted copies of samglon magnetic media and will imetnevably destroy

and delete copies 5o held.

In the event that th { is terminated by the Supplier under clause 19.3 {material
a Work Order is terminated by Transnet under clause 13.6
ransnet will pay fo the Supplier all outstanding Fees {apporfioned on

ropriate) or Rates relating to the work undertaken by the Supplier up untl the

breach), or in
{cancellation at@n
a daily

h termination. Transnet will also pay the costs of any matenals ordered by the
Elafion ta the such work for which the Supplisr has paid or is legally obliged to pay,
case, on delivery of auch goods or materals, the Supplier will promiptly deliver such

mSterials to Transnet or as it may direct.

. The provisions of Clauses 2 (DEFINITIONS), 8,(WARRANTIES), 12 {INTELLECTUAL PROPERTY),

13 {INTELLECTUAL PROPERTY RIGHTS INDEMNITY}, 15 {LIABILITY), 17 {CONFIDENTIALITY), 20
(CONSEQUEMCE OF TERMINATICN), 26 {DISPUTE RESOLUTION) and 30 (GOVERNING LAW )

shall survive termination or expiry of the Agreement.
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21. ASSIGNMENT

Meither Party may assign the benefit of the Agreement or any interest hereunder except with the
prior written consent of the other. Further, in the event that Transnetwishes fo assign or novate the
Agreenient to any third party, the Supplier agrees that # shall not unreasonably withhold or delay #s
congent to such assignment or novation and that it shall only be entitled to recover from Transnet

any reasonable legal costs incurred by it as a direct result of such assignment or novation.

22. FORCE MAJEURE

22.1. Neither Party shsil have any claim against the other Party arising from any fadure or del: }: the

for any such performance shall be reasonably extend:

22 2. Each Party will take all reasonable steps by what: [awiul means that are available, to
able ill seck agreement to muodification of
rder 40 accommodate the new circumstances

rties fad to agres withiin 30 {thirty) days of the

anty may thereafter ferminate the Agreement

resume full performance as soon as practi
the relevamnt provisions of the Agree iry

caused by the act of force majeurs.

sct of force majeure first accuy

with immediate notice.

23, EQUALTTY AND D

rustment, recruitment advertising, termination of employment, rates of pay or other forms of

k\ compensation including seleclion for training.

23.2. Both Parties to the Agreement undertake that they will not, and shall procure that their
empioyees, agentz and subsontractors will not breach any applicabie discrimination legislation

and any amendments and re-enactments thereof.
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24 1. Fadure or neglect by either Parly, at any time, to enforce any of the provisions of the Agreemant,
zhall not, in any manner, be construed 1o be a waiver of any of that Party’s nghts in that regard

24, NON WAIVER

and in terms of the Agreement.

24.2_ Such failure or neglect shall not, in any manner, affect the continued, unaltered validity of the
Agreement, or prejudice the right of that Party to institute subsequent action. \ﬂ

25, PARTIAL INVALIDITY

If any provision of the Agreement shall be held to be invalid, ilegal or unentt le, g shall be
required to be modified, the validdy, legality and enforceability of the rem 18 shall not
be affected thereby.

285, DISPUTE RESOLUTION

26.1. Should any dispute of whatsoever nature arise theWParties conceming the Agreement,
the Parties shall fry to resolve the dispute | Sftation within 10 {ten) Business Days of such
dispute arising.

26.2. K the dispute has not been resol by @lich negotiation, cither of the Parties may refer the

dizpute to AFSA and nofify theother Party accordingly.

to AFSA as envisaged in clause 26 2, such dispute ghall be finally
jih the ufes of AFSA by an arbitrator or arbitrators appointed by AFSA.

nstitutes an irrevecable consent by the Parties fo any praceedings in tems

ng nelther of the Parties shall be entitted to withdraw frany the provisions of this clauss

\k Agreement is ferminated for any reason.
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This clauss 26 shall not preclude either Party from seeking urgent relief in a court of

approphrate junsdiction, where grounds for urgency axist.

ADDRESSES FOR NOTICES

27 1.

272

273

The Parties fo the Agresment select the physical addresses and facsimile {*{ax”) numbers,
detailed in Schedule 2 hereto, as their respective addresses for giving or sending any notice
provided for or requirad in terms of the Agreement, provided that either Parly shall beentiﬂ@:
substitute such other address or fax number, as may be, by written notice to the other.

s8nt by prepaid

after the date of posting thereof;

Any notice addressed fo a Party af its physical or postal address shall b

registered post, or defivered by hand, or sent by fax.

Any notice shall be deemed fo have been given -

2731, if posted by prepaid regiztered post, 10 (ten

27.32. if hand delivered, on the day of delive:

27.33. if sent by fax, on the date

registered post on g dafe iSpatch of such fax, or, should no postal facilities be

available on tha n the next Business Day.

WHOLE AND OMLY ¢ ME

rm that the Agreement consttutes the whole and onty agreement

regard to the subject matter of the Agreement.

AMEMDMEMT AND CHAMGE CONTROL

Any amendment or change of any nature made 1o the Agreement, and f or the Schedule of

Requirements and / or Work Order(s) appended hereto, shall only be valid if # is in writing, signed
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by both Partes and added o the Agreement as an addenduin hereto.

GOVERNING LAW

The Agreement iz exclusively governed by and construed in accordance with the laws of the
Republic of South Africa and is subject o the jurisdiction of the courts of the Republic of South

Africa.

COUNTERPARTS

The Agreement may be signed in any number of counterparts, all of which taken together
constitute one and the same instrument. Any Parly may enter into the Agreement by signing|any

such counterpart. V

*kh*k

N

N\
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SECTION 11

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.

SUPPLIERS CODE OF CONDUCT @l

s
QOQ

o8

Q@

W
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Ka

delivering on aur commitment {0 gou ‘

Suppliers Code of Conduct
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Suppliers Code of Conduct

Transnet aims ta achieve the best value far money when
buying or s elling goods and obtainingservices. This, however,
must be done in an open and fair manner that supports and
drives a competitive economy. Underpinning our process
are several acts and policies that any supplier dealing with.
Transnet must understand and support.

Thasa ara:

» Trarsnet Procurement Policy- A guide for tenderers;
2 Section 217 of the Constitutian- the five pillars
of Public PSCM{Procurement and Supply Chain
Management): fair, equitable, transpare nt, competitiv
and cost effective;

» The Public Finance Manage ment Act (PFMAY); ‘

»» The Broad Bas ed Black Economic Empovwaipe @
(EBBEE); and

» The Anti-Corruption Act.

This code of conduct has beeny
Transnet Suppliers of Tr
behaviaur and candus i

formally apprise
ectations regarding

Proh
Fayr

et istn the process of transforming itself into a self-
inirg State Owned Enterprise, actively compsting in
the logistics industry. Our aim is ta become aworld class,
profitable, logistics arganisationAs such, aur transformation
is forused on adopting a performance culture and to adopt
behaviours thatwill enable this transformation.

Transnatwill not participats is corrupt practicss. Tharefors,
it axpacts its suppilarsto act in o similsr manser
» Trarmsnet and its employees will foltow the laws of this
ceuntry and keep accurate business records that reflect
actual transactions with, and payments te, our suppliers,
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These include, but are not limited ta:

=Misrepresentation of their product [origin
of manufacture, spacifications, intellectual
property rights, etc);

= ollusion;

~Failure to disclose accurate informatior
required during the sourcing activity [ownership
financial situation, BBBEE status, etc.};

= amupt activities listed above; and harassment,
intimidation or other aggressive actions towards
Transriet employess.

s> Supp liers must be evaluated and approved befare
any materials, components, products or services
are purchased from theem, Rigoraus due diligerice
miust be conducted and the supplier is expected
to participate in an horiest and straight form
MannEer.

25 when personal intarests
or appear to influence] the
fle best interests of Transnst.

irg Business with Family members.
»» Maving a financial interast inanother cormpamy in
ourindustry.

Show thatyou support good business practice by logging onto
www.transnet-suppllers.net and completing the form.
Thizwilll ollow s bo-contireithat you hawe racebrad, and agrae ba, the toems and conditions sot ouk In eus Supphers Coda-of Condud.

TIP- OFFS ANONYMC!US HDTLENE
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SECTION 12

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-EFQ-9838

CLEANING OF OFFICES, GARDEN SERVICE AND PEST CONTROL AT ISANDO &
ELANDSFONTEIN FOR A PERIOD OF TWO YEARS.
\‘\

SAFETY CLAUSE \/ 2

Refer Document attached hereto
TRANSNET SOC LTD/ CONTRACTORS / SUB- TORS

CONTRACTUAL SAFETY CLAUSES WHICH WILL FORM PART OF ANY RESULTING
CONTRACT ’

ding to section 37 (2) of the Occupational
sure compliance by the mandatory with

The parties agree on the following arrangements
Health and Safety Act, 1993 (Act 85 of 19
provisions of the Act.

1)  That the contractor is an “employerfin hi n right as defined in section 1 of Act 85 of 1993
and that he must fulfill all his ob idns as an employer in terms of the Act.

2)  The contractor shall comly Mith the requirements of Act 85 of 1993 in its entirety.
3)  Where special permits a quired, such as electrical switching, hot work permits, etc. the

contractor sh btaig'them from a person designated by Transnet SOC Ltd for this purpose,
and all requi ts of the contractor must rigidly comply with the permit.

4) The co all conduct a risk assessment of the work to be performed by a competent
r to the commencement of work, to identify risks and hazards that persons may
posed to, analyse and evaluate identified hazards.

5)  The contractor shall have a documented Health and Safety Plan based on the risks and
hazards identified before commencement of work.

6) The Health and Safety Plan shall include the following:

6.1The safety management structure to be instituted with all appointments in terms of the Act
and Regulations

6.2The safe working methods and procedures to be implemented to ensure work are
performed in compliance to the Act.

6.3The safety equipment, devices and clothing to be made available by the contractor to his
employees.

6.4The site access control measures pertaining to health and safety to be implemented.

6.5Control measures for ensuring that the Health and Safety Plan is maintained and
monitored for the duration of the contract.
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7) The contractor shall ensure that all work is performed under the close supervision of a
person trained to understand the hazards associated with the work performed and who has
authority to ensure that the necessary precautionary measures are implemented.

8)  The contractor must appoint a Health and Safety Co-ordinator to liaise with Transnet SOC
Ltd on matters pertaining to occupational health and safety.

9) The appointed Safety Co-ordinator must liaise at least once a week with the* Health and
Safety Section / Risk Manager /Occupational Risk Manager of Transnet SOC Ltd.

10) The contractor shall furnish the* Health and Safety Section/ Risk Manager/ o@upational
Risk Manager of Transnet SOC Ltd immediately with full particulars of any sub-contractor
which he may involve in the contract in order that the sub-contractor hims be made
aware of all the clauses in this contract pertaining to health and safety. V

with the Health and Safety Plan or which poses a threat to hea d safety of persons.

11) The contractor shall stop any subcontractor from executing W is not in accordance

12) The contractor shall ensure that all his employees a iSitors undergoes health and safety
induction pertaining to the hazards prevalent, prog uch%gaining must be kept on file.

13) In the event where the risk assessment reveé e fisk relating to working from an elevated
position the contractor shall cause the [ oh of a competent person, responsible for

the preparation of a Fall Protection Plag.

14) The Fall Protection Plan shall i

14.1 Arisk assessment carried out from an elevated position
14.2 Procedures and s to address all the identified risks per location
14.3 Evaluation of I physical and psychological fithess necessary to work at
elevated pasition.
14.4 The traipifig o ployees working from an elevated position.
14.5 Proc addressing the inspection, testing and maintenance of all fall protection
equipme

15) T ntractor shall advise the * Health and Safety Section / Risk Manager/ Occupational
(‘hi anager of Transnet SOC Ltd of any hazardous situations which may arise from work
beingtperformed either by the contractor or his sub-contractor.

16) Copies of all appointments required by the act must be given to * Health and Safety Section /
Risk Manager / Occupational Risk Manager of Transnet SOC Ltd.

17) The contractor shall ensure that a Health and Safety File is available which shall include all
documentation as required by the Act, copy of his and his subcontractors Risk Assessment
and Health and Safety Plan.

18) All incidents referred to in Section 24 of the Act involving the contractor and his
subcontractor on Transnet SOC Ltd premises, shall be reported as prescribed. Transnet
SOC Ltd hereby obtains an interest in the issue of any investigation, formal inquiry
conducted in terms of Section 31 and 32 of the Act into any incident involving the contractor,
his subcontractor, any person or machinery under his control on Transnet SOC Ltd
premises.
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19) No alcohol or any other intoxicating substance shall be allowed on Transnet SOC Ltd
premises. The contractor shall not allow anyone under or suspected to be under the
influence of alcohol or any other intoxicating substance on Transnet SOC Ltd premises.

20) Contractor to ensure its employees undergo medical surveillance as required by legislation

21) Contractor will be required to provide monthly safety performance reports and statistics

22) A letter of good standing in terms of Section 80 (Employer to register with the Compensation
Commissioner) of the Compensation for Occupational Injuries and Disease Ac \?993 (Act

130 of 1993) must also be furnished.

23) All clauses in the contract pertaining health and safety form an integral @art of the contract
and if not complied with may be construed as breach of contract. V

*As applicable
Tenderer OH & S Management System @stionnaire

RLO and is to be completed by all
ctive of the questionnaire is to provide

This questionnaire forms part of TFR tender evaluatio
Tenderer's and submitted with their tender offer. The
an overview of the status of the Tenderer's OH®&S
required to verify their responses noted in their q @

and capacity in relevant matters. TFR wil i
physical visit as part of the tender evaluation.

aite by providing evidence of their ability
uracy of this information during the

and safety management system

Company Name:

Signed: Name:
Position: Date:
ement System Questionnaire |
el T Y AL e je=ds s <3 .
‘and Management

- Is there a written company health and safety policy?
- If yes provide a copy of the policy

- Does the company have an OH&S Management system e.g NOSA, OHSAS,
IRCA System etc
- If yes provide details

- Is there a company OH&S Management System, procedures manual or plan?
- If yes provide a copy of the content page(s)

- Are health and safety responsibilities clearly identified for all levels of
Management and employees?
- If yes provide details
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- Are safe operating procedures or specific safety instructions relevant to its
operations available?
- If yes provide a summary listing of procedures or instructions

TJRANSNET

- Is there a register of injury document?
If yes provide a copy

- Are Risk Assessments conducted and appropriate techniques used?
- If yes provide details

- Is a record maintained o r and induction programs undertaken for
employees in your compan
- If yes provide exa

ty training records

- Is there a'procedure by which employees can report hazards at workplaces?
- If yes provide details

- Is there a workplace health and safety committee?

- Are employees involved in decision making over OH&S matters?
- If yes provide details

- Are there employee elected health and safety representatives?
- Comments

- Is there a system for recording and analysing health and safety performance
statistics including injuries and incidents?
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- If yes provide details

- Are employees regularly provided with information on company health and
safety performance?
- If yes provide details

Is company registered with workmen’s compensation and up to date?
- If yes provide proof of letter of good standing

- Has the company ever been convicted of an occupational health and safety
offence?

- If yes provide details

Safety Performance Report

Monthly DIFR for previous months

Previous | No of DIFR per

Year Disablin pber of | month
Injuri ployees

January

February

November

December

DIFR = Number of Disabling injuries x 200000 divided by number of man hours

worked for the period

Signed
(Tenderer)
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