“Transnet Request for Quotation CRAC -DNR 9847
[REX Template (Services) SSM 100 - 2009]

TRANSNET PROPERTY

an Gparating Division of
TRANSNET SCO LIMITED
{Registration No. 1990/000800/30)

REQUEST FOR QUOTATION (“RFQ”)

RFQ NUMBER CRAC-DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS
ISSUE DATE : 24 JANUARY 2013
CLOSING DATE : 21 FEBRUARY 2013
CLOSING TIME : 10HO0

TENDER BOX ALLOCATED AT THE CHAIRPERSON TRANSNET FREIGHT RAIL ACQUISITION COUNCIL

GROUND FLOOR, INYANDA HOUSE 1, 21 WELLINGTON ROAD, PARKTOWN, JOHANNESBURG

Respondents Signature Date & Company Stamp
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RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS

SCHEDULE OF DOCUMENTS

Section

Notice to Bidders

Background, Overview and Scope of Requirements

Quotation Form

Requisition for Quotation

Resolution of Board of Bireetors (Respondent’s Representative)
Certificate of Acquadintahce with RFQ Documents

Service Fees and Costs

General TeAder'‘€gnditions (CSS5 — Services)

© 0 N o O ks~ N2

Standard Térmse and Conditions of Contract (US7 - Services)

b
(o)

Supplier Declaration Form

oy
iy
w

Nen-Disclosure Agreement

s
Lt

 Supplier Code of Conduct

Respondent’s Signature 2 Date and Company Stamp
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SECTION 1

RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS

NOTICE TO BIDDERS

1. Quotations are requested from interested persons, companies, close corpopgtions Or enterprises (hereinafter
referred to as the “Respondent(s)’) to supply the above-mentioned requirement to Trarmsnet.

On or after 24 JANUARY 2013 the RFQ documents are obtainable fram the"office of Tender Advice Centre,
Inyanda House 1, Ground Floor, 21 Wellington Road, Parktown, dehannesburg. A non-refundable Quotation
fee of R150.0C (Inclusive of VAT) is applicable per quotation. Pa¥fent i§toc be made to Transnet Freight Rail,
Standard Bank Account number 203158598, Branch Code, 004805, The deposit slip must reflect:

CRAC-DNR 9847 and the Company Name. Receipts to be"Presented prior to collection of the RFQ’s

NOTE: 1.1 This amount is not refundable. RFQ doguents wilionly be available until 15HQ00 on the
20 FEBRUARY 2013

For specific queries before the closing of th& RFQ, the following TRANSNET Freight Rail employee(s) may
be contacted by email only:

Name : DaregfReddy

Division : Transnet Freight Rail, (SCS) Procurement
Tel : 081 3814276

Email : Daken.Reddv@transnet.net

2.Any additiofialBinf@rmétion or clarification will be faxed or emailed to all potential Respondents, if
necessary, [Rythéumterest of faimess and transparency the said information will then be made available to the
other Réspandents who have collected RFQ documents. For this purpose all Respondents need to indicate
their (nt@ntién to respond by informing the above-mentioned Transnet employee (per email only) of their contact
numbers ag soon as possible but before 20 FEBRUARY. 2613

3. Quotations must reach The Secretary, Transnet Acquisition Council, before the closing hour on the date shown
below, and must be enclosed in a sealed envelope which must have inscribed on the outside:

| RFQ No : CRAC-DNR 9847

Description : HIRE OF PARKHOME FOR CPERATIONS AT P10

(

{
I Closing date and time : 21 FEBRUARY 2013, at 10h00

Respondent's Signalure 3 Date and Company Stamp
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Closing address : {refer options paragraph 4 below)

4. DELIVERY INSTRUCTIONS FOR THIS RFQ

a. If posted, the envelope must be addressed to The Secretary, Transnet Freight Rail“Acquisition
Council, and P.O. Box 4244, Johannesburg 2000 and must be dispatched in time for sorting by the
Post Office to reach the Secretary before the closing time of the RFQ. In the event of'thg late receipt
of a Quotation, the Respondent’s franking machine impression will not be accépted as préof that the
response was posted in time.

b. If delivered by hand, the envelope is to be deposited in Transnetsfgguisition Councit tender box
which is located in the foyer on the ground floor, Inyanda House {i, 21 Wellington Road, Parkiown,
Johannesburg and addressed as follows:

THE SERETARY

TRANSNET ACQUISITION COUNCIL
GROUND FLOOR

TENDER BOX

INYANDA HOUSE 1

21 WELLINGTON ROAD
PARKTOWN

JOHANNESBURG

2001

The measurements of the “teg@er slot” are 500mm wide x 100mm high, and Respondents must please
ensure that response doctiments/or files are not larger than the above dimensions. Responses which are
too bulky (i.e. moge than 1@0mMm thick) must be split into two or more files, and placed in separate
envelopes.

It shoulda8e DE notéd that the above tender box is located at the main entrance and is accessible to the
public 4 heurs per day, 7 days a week.

4.1 Ifdispatched by courier, the envelope must be addressed as follows and delivered to The Secretary,
TPransnet Acquisition Freight Rail and a signature obtained from that Office.

THE SECRETARY

TRANSNET ACQUISITION COUNCIL
INYANDA HOUSE 1

21 WELLINGTON ROAD

Respondent’'s Signature 4 Date and Company Stamp
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10.

11.

12.

PARKTOWN
JOHANNESBURG
2001

Please note that this RFQ closes punctually at 10:00 on Thursday 21 FEBRUARY .2013.

If responses are not posted or delivered as stipulated herein, such responses will not be considered and will be
treated as "UNRESPONSIVE."

NO EMAIL OR FACSIMILE RESPONSES WILL BE CONSIDERED.

The responses to this RFQ will be opened as soon as practicable after the expiry ofNihe\limepadvertised for
receiving them.

Transnet shall not, at the opening of responses, disclose to any other gompany ‘any confidential details
pertaining to the Quotations / information received, i.e. service fees, deliverables, efc. The names and location
of the Respondents will, however, be divulged to other Respondents upan request.

Envelopes must not contain documents relating to any RFQFotier than that shown on the envelope. All
envelopes must reflect the return address of the Respondent omthé reverse side.

No slips are to be attached to the response documentsy, Anyladditional conditions must be embodied in an
accompanying letter. Subject only to clause 22 (Altgrationswumadle by the Respondent to Tendered Prices) of the
General Tender Conditions, alterations, additionsjor deletions must not be made by the Respondent to the
actual RFQ documents.

BROAD-BASED BLACK ECONOMIEC EMPOWERMENT (“BBBEE”)

Transnet fully endorses and s@pports the Government's Broad-Based Black Economic Empowerment
Programme and it is stronglyy offthe ogpinion that all South African business enterprises have an equal
obligation to redress the imbalance§yef the past.

Transnet would thereforc¥arefer to do business with local business enterprises who share these same values
and who are prePared to “contribute to meaningful BBBEE initiatives (including, but not limited to
subcontractinggand WoinigVentures) as part of their RFQ responses. Transnet will accordingly allow a
“oreference’dn accordghce with the 10% preference system, as per the Preferential Procurement Policy
FramewopkeAst 5 02000 (as amended), to companies who provide a BBBEE Accreditation Certificate. All
procurément’ and disposal transactions in excess of R30 000 (thirty thousand S.A. Rand) wili be evaluated
accérdingly. All transactions below this threshold will, as far as possible, be set aside for Exempted Micro
EnterprisesW{ EMEs).

Consequently, when Transnet invites prospective suppliers to submit Quotations for its goods and services,
it urges Respondents (Large Enterprises and QSE'’s - see below) to have themselves accredited by any one
of the various Accreditation Agencies available who do their BBBEE ratings in accordance with the latest
Codes (i.e. those promulgated on 9 February 2007).

Respondent's Signature 5 Date and Company Stamp
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13.

14.

Although no agencies have, as yet, been accredited by SANAS (South African National Accreditation
System), Transnet will, in the interim, accept rating certificates of Respondents who have been verified by
agencies who do their BBBEE ratings in accordance with the latest Codes as promulgated on 9 February
2007. This will be an interim arrangement only until such time as the SANAS List has been approved by the
DTI. (Certificates are valid for a period of one year only).

12.1  Enterprises will be rated by such agency based on the following:

(a) Large Enterprises (i.e. annual turnover >R35 million}:

>

Rating level based on all seven elements of the BBBEE scorecard

(b) Qualifyving Small Enterprises — QSE (i.e. annual turnover >R5 millioh.but <R35 miilion):

T,

) d

Rating based on any four of the elements of the BBBEE scorecard

(c) Exempted Micro Enterprises — EME (i.e. annual turnover <R5 million):

e
e

A7

>

>

EMEs are exempted from BBBEE accreditation

Automatic rating of Level 4 BBBEE irrespectivéwef face of ownership, i.e. 100% BBBEE
recognition

Black ownership >50% or Black Womegmsewng€rship >30% automatically qualify as Level 3
BBBEE, i.e. 110% BBBEE recognitioh

EME’s should only provide dog@iméntagy pfoof of annual turnover (i.e. audited financials)
plus proof of Black ownership if Blacklownership >50% or Black Women ownership >30%

12.2  In addition to the above, Respondents Who wisE™o enter into a Joint Venture or subcontract portions of
the contract to BBBEE companies, [Mustistate in their RFQs the percentage, of the total contract value
that will be allocated to such, BBBEE @ompanies, should they be successful in being awarded any
business. A rating certificatesin respéefjof such BBBEE JV-partners and / or sub-contractor(s), as well as
a breakdown of the distributiesfof the aforementioned percentage must also be furnished with the RFQ
response to enable Tralsnet toyevaluate / adjudicate all RFQs received on a fair basis.

12.3  Respondents will begrequired to furnish proof of the above to Transnet (i.e. a detailed scorecard as
stipulated abgye in, respect of Large Enterprises and QSEs, or proof of turnover in respect of EMEs).
Failure to do seyill result in a score of zero being allocated for BBBEE.

Turno¥Ver:4Kind indicate your company’s annual turnover for the pastyearR................. .

Iffannual turnover <R5m, please attach audited financials.

If annual turnover >R5m please attach an accreditation certificate issued by an Accreditation
Agency, together with all the relevant score sheets pertaining thereto.

SOCIO-ECONOMIC OBLIGATIONS FOR FOREIGN RESPONDENTS

Foreign Respondents’ socio-economic obligations under this procurement programme will fall under the
associated Government initiative, namely, the Competitive Supplier Development Programme ("CSDP”) as
developed by the Department of Public Enterprises, details of which are appended hereto at Annexure A.

COMMUNICATION

Respondent's Signature B8 Date and Company Stamp
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15.

17.

18.

Respondents are warned that a response will be liable to disqualification should any attempt be made by a
Respondent either directly or indirectly to canvass any officer(s) or employee of Transnet in respect of this RFQ
between the closing date and the date of the award of the business.

A respondent may, however, BEFORE THE CLOSING DATE AND TIME, direct any enquiries relating to the
RFQ to the Transnet employee as indicated in clause 2 above, and may also at any time after the closing
date of the RFQ, communicate with the Secretary of the Transnet Freight Rail Acquisition Council, at
telephone number 011 544 9486 or fax no. 011 774 9129 on any matter relating to its RFQ response.

RFQ SCHEDULE

Respondents will be contacted as soon as practicable with a status update. At this timeSghort-listed
Respondents may be asked to meet with Transnet representatives at a location to bgadseed.

INSTRUCTIONS FOR COMPLETING THE RFQ
(i) Signed set of documents (sign and date the bottom of each page). This set\will’serve as the legal and
binding copy...
(i)  Set of documents to be submitted to the address specified above.
(i)  The following returnable documents must accompany allf@uotatigns:
- See Section 9 - Supplier Declaration Form

COMPLIANCE
The successful Respondent (hereinafter referfgd to as™he “Supplier’) shall be in full and complete
compliance with any and all applicable State andbocalllaws and Regulations.

ADDITIONAL NOTES:

« All returnable documents as jplicatédlin the Quotation Form (Section 3) must be returned with the
response

¢ Respondents are {o note thatWQuetations in which firm prices are quoted for the duration of any resulting
contract may receive figecedence over prices which are subject to adjustment

e Changes by the Respéndent to its submission will not be considered after the closing date

e The persopfor persesé signing the Quotation must be legally authorized by the Respondent to do so
(Refer Section” A list of those person(s) authorized to negotiate on your behalf (if not the authorized
signatbries) must also be submitted along with the Quotation together with their contact details.

s Allgprices must be quoted in South African Rands

e Transnet reserves the right to undertake post-tender negotiations with selected Respondents or any
number of short-listed Respondents and may wish to visit the Respondent’s place of work during this
process.

NB: Uniess otherwise expressly stated, all Quotations furnished pursuant to this Request shall be
deemed to be offers. Any exceptions to this statement must be clearly and specifically indicated.
Transnet reserves the right to reject any or all offers.

Respondent’s Signature 7 Date and Company Stamp
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FAILURE TO OBSERVE ANY OF THE AFOREMENTIONED REQUIREMENTS
MAY RESULT IN A QUOTATION BEING REJECTED

19.

20.

DISCLAIMERS

Respondents are hereby advised that Transnet is not committed to any course of action as a result of its
issuance of this RFQ and/or its receipt of a Quotation in response to it. In particular, pleaseqnote that
Transnet reserves the right to:

@

@

L

modify the RFQ’s Services and request Respondents to re-bid on any changes

reject any Quotation which does not conform to instructions and specifications whicly are detailed herein
disqualify Quotations submitted after the stated submission deadline

not necessarily accept the lowest priced Quotation

reject all Quotations, if it so decides

award a contract in connection with this Quotation at any timegaftel the RFQ’s closing date

award only a portion of the proposed Services which areg€flegted imthe scope of this RFQ

split the award of the contract between more than o€ Supplier

make no award of a contract

Kindly note that Transnet will not reimburse any Regpondent for any preparatory costs or other work
performed in connection with this Quotationgwheter of'not the Respondent is awarded a contract.

LEGAL REVIEW

Any Quotation submitted by a Re§pondehtlis subject to review and negotiation of the proposed contract by
Transnet's Legal Counsel.

Respondent’s Signature 8 Date and Company Stamp
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Respondents to complete this section:

Respondent’s contact person:

NBMIE. L
Designation............o ]

Telephone... ..o
CellPhone.........ccoooo e S

Facsimile............ ..o 8
Email................. .

Website.................

Transnet urges i

Respondent’s Signature

clients, suppliers and the general public
r ny fraud or corruption
t of Transnet’s employees to

-OEFS ANONYMOUS: 0800 003 056

9 Date and Company Stamp
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SECTION 2

RFQ NUMBER: CRAC- DNR 9847
DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

<

12 MONTHS \L
SCOPE SPECIFICATION F\/

TRANSNET FREIGHT RAIL

SPECIAL CONDITIONS OF CONTRACT PECkICATIONS
FOR THE HIRE OF PARKHOME FOiO ATIONS AT P10

Respondent's Signature 10 Date and Company Stamp



WK 36.2012

SPECIFICATION FOR THE PROVISION OF ONE ABLUTION PARK HOME AT BAYHEAD

P 10.
10 X FEMALE EMPLOYEES WILL USE THE FACILITIES PER SHIFT
ABLUTION
2 XTOILET
\‘1
2 X SHOWER

2 X BASINS
2 X SHOWER DOORS \/

2 X MIRRORS
MUST HAVE SPACE TO PLACE 20 X ¥ METRE WIDE LOCTKERE BA BACK

ELECTRICAL

1T X BOWL LIGHT
T X EXTERNAL LIGHT SWITCH O
1R 220VOLT DB Q
TRUNKING NORMAL
3 X 5GL PLUGS

1 X LIGHT SWITCH

INDOOR MUST B
STEPS ARET PROVIDEDR INSTALLED
300L H EYSER

I

THE ABOVE SPECIFICATION IS ACCEPTABLE

TRACT PERIOD WILL BE 12 MONTHS,

Mr Mzwandile Tami
ACTING YARD MANAL
Tel 031 361 5087
DATE:
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EXCHANGE AND REMITTANCE

The attention of the Respondents is specially directed to clause 7 (Exchange and Remittance) of the
General Tender Conditions Form CSS5. The Respondent is also to note that the particulars of the
exchange rate on which the Respondent has based its tendered price(s), is/are to be stipulated hereunder
only if Transnet is requested by the Respondent to effect payment overseas direct to the Respondent's
principal/supplier.

(a) ZAR1.00 (South African currency) being equal t0. ..o (Fdseign curgency).
........................... % in relation to tendered price(s) (co.ooovceiovv e S0 g ... ) tO De
remitted overseas by Transnet.

(b) e (Name of country to whichypaymignt is'to be made)

{(c) Beneficiary details :

Name (Account holder) ... @

Bank (Name and branch code)........ gy .

SWITE COOE Lo e e e
COUNTIY o
(d) Nt L (Applicable date of Exchange Rate used)
1. NATIONAL RAILWAY SAFETLY REGURATOR ACT

In compliance with the NatiopallRailWway Safety Regulator Act, 16 of 2002, the successful Respondent
(the “Supplier”) shall ensurng that tHe Services to be supplied to Transnet, under the terms and conditions
of a contract betwegn the parties, comply fully with the specifications as set forth in this RFQ, and shall
thereby adhere W rajlway safety requirements and/or regulations. Permission for the engagement of a
subcontractor by thé Supplier, as applicable, both initially and during the course of a contract, shall be
subject to @revieweifthe capability of the proposed subcontractor to comply with the specified railway
safety requitesnentsrand/or regulations. The Supplier and/or its subcontractor shall grant Transnet access,
during’thelterm, of the contract, to review any safety-related activities, including the coordination of such
aagtivitiegfacross all parts of the organisation.

Accepted:
{
YES 1 1 NO
2. SERVICE LEVELS
° Experienced national account representative/s to work with Transnet's sourcing/procurement

department (no sales representatives are needed for individual department/locations).

Respondent's Signature 11 Date and Company Stamp
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Additionally, there shall be a minimal number of people, fully informed and accountable for this

agreement.

® Transnet will have quarterly reviews with the Supplier’s account representative on an ongoing
basis.

e Transnet reserves the right to request that any member of the Supplier’s team involved on the

Transnet account be replaced if deemed not to be adding value for Transnet.

e Supplier guarantees that it will achieve a 95% service level on the following megsures. If the
Supplier does not achieve this level as an average over each quarter, Transpe! Wil receive a
1.5% rebate on quarterly fees payable in the next quarter:

>
>
»
»  On-time deliverables

e Supplier must provide a toll-free number or alternative nmber for customer service calls.

e Failure of the Supplier to comply with stated servic€ levgl reguirements will give Transnet the right

to cancel the contract in whole, without penaltyegivingf30 (thirty) days’ notice to the Supplier.

Accepted:
YES NO
3. CONTINUOUS IMPROVEMENJ/NITIATIVES AND VALUE ADD

Respondents shall indicatequhether ghey are committed to participate in the continuous improvement
initiatives of Transnet to reduce, thiegbverall cost of transportation within South Africa during the duration of
the contract.

Accepteti

YES NO

If Yyés"\please specify.

Respondents must briefly describe their commitment to the continuous improvement initiatives and give
examples of specific areas and strategies where cost reduction initiatives can be introduced. Specific
areas and proposed potential savings percentages should be included. Additional information can be
appended to the Respondent's Quotation if there is insufficient space available.

Respondent's Signature 12 Date and Company Stamp
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Respondents must elaborate on the control measures put in place by their compay,Wwhigh mitigate the
risk to Transnet, pertaining to potential non-performance by a Supplier in relatiof™es;

(i) Quality of the Service(s) provided:

(i) continuity of provision of the Servicg(sy, (fefer clause 6.9 of Form US7):

(i) Compliapcefwith the Occupational Health and Safety Act, 85 of 1993 (refer clause 8.1(f) of Form US7)

Respondent's Signature 13 Date and Company Stamp
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(iv) compliance with the National Railway Safety Regulator Act, 16 of 2002 (refer clause 16 above)

5. REFERENCES

Please indicate below the company names and contact details of existing customers whemg[fansnet may

contact to seek third party evaluations of your current service levels:

Name of Company Contact Person

Telephapé number

EVALUATION CRITERIA

Transnet wili utilise the following criteria (nof| necegsafily in this order} in choosing a Supplier, if so
required:

Pricing (fees) - Whilst not theg@sgleyfactor for consideration, competitive pricing will be critical in

indicating how much yougale Yransnet’s business

Service level guarantees

An explicit commitmengtolgontinuous improvement initiatives

Compliance® Completeness of your responses and content of the Quotation will be considered

Financial'sts€ngth

References

FixedWrice for one year

BBBEE status of company

Country-wide network (national footprint)

Additional value-added services

Respondent's Signature 14

Date and Company Stamp
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SECTION 3

RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS

QUOTATION FORM

iWe

(name of company, close corporation or pattnership}

of (full address)

carrying on business under style or title of (irading as)

represented by

in my capacity as

being duly authorised thereto by a R8solufion @f the Board of Directors or Members or Certificate of Partners, as the

case may be, dated a certified copy of which is annexed hereto, hereby offer to

supply the above-mentioneg@ Services at the prices quoted in the schedule of Service Fees in accordance with the

terms set forth in themacc@mpafying letter(s) reference and dated

(if any) and the documents listed in the accompanying scheduie of RFQ documents.

I/We agree to BeMound by those conditions in Transnet’s:

{n Standard Terms and Conditions of Contract, Form No. US7 - Services;

(i) General Tender Conditions, Form CSS5 — Services; and

(i) any other standard or special conditions mentioned and/or embodied in the Request for Quotation
form; and;-

IWe accept that unless Transnet should otherwise decide and so inform mefus in the facsimile or letter of
acceptance, this Quotation (and, if any, its covering letter and any subsequent exchange of correspondence),
together with Transnet's acceptance thereof shall constitute a binding contract between Transnet and me/us.

Respondent’'s Signature 15 Date and Company Stamp
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Should Transnet decide that a formal contract should be signed and so inform me/us in the facsimile or letter of
acceptance, this Quotation (and, if any, its covering letter and any subsequent exchange of correspondence) together
with Transnet’s letter of acceptance/intent, shall constitute a binding contract between Transnet and me/us until the
formal contract is signed.

I/We further agree that if, after I/we have been notified of the acceptance of my/our Quotation, I/we fail to enter into a
formal contract if called upon to do so, or fail to commence the provision of the Services within 4 (four) weeks,
Transnet may, without prejudice to any other legal remedy which it may have, recover from me/us any expense to
which it may have been put in calling for Quotations afresh and/or having to accept any less favourable Quotation.

/We accept that any contract resulting from this offer will be for a period of ONE MONTH only; and“agree to a
penalty clause to be negotiated with Transnet, which will allow Transnet to invoke a penalty {(details to be
negotiated) against us should the delivery of the Services be delayed due to non-performance by Us

The law of the Republic of Scuth Africa shall govern the contract created by the acceptange of this RFQ. The
domicillium citandi et executandi shall be a place in the Republic of South Africa to be specified By dfte Respondent
hereunder, at which all legal documents may be served on the Respondent who shal™agige to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shalll thesefere, state hereunder, the
name of their accredited agent in the Republic of South Africa who is empowered to sigh any contract which may
have to be entered into in the event of their Quotation being accepted and to &ct ontheigbehalf in all matters relating
to the contract.

Respondent to indicate domicillium citandi et executandi hereunder:

NOTIFICATION OF AWARD OF RFQ

As soon as possible after approval fo awefd the contract/s, the successful Respondent (the Supplier) will be
informed of the acceptance ofits Quotation. Unsuccessful Respondents will be advised in writing of the name of
the successful Supplier apd the egson as to why their Quotations have been unsuccessful, for example, in the
category of price, deliverfypesiod, quality, BBBEE status or for any other reason.

VALIDITY PERI@D

Transnet desitesfa valldity period of 56 DAYS (from closing date) against this RFQ. It should be noted that
Respondents may offer an earlier validity period, but that their Quotations may be disregarded for that reason.
Should Respondents be unable to comply with this validity period, an alternative validity period must be stated
hereunder:

This RFQ is valid until (State alternative validity period/date).

Respondent's Signature 16 Date and Company Stamp
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TAX (VAT) REGISTRATION NUMBER

The Respondent must state hereunder the tax registration number which is applicable to Value-Added Tax:

TAX CLEARANCE CERTIFICATE
Respondents are required to forward a valid copy of their company's Tax Clearance Certificate with their Quotation.

Indicate tax clearance certificate expiry date:

BANKING DETAILS

BANK:

BRANCH NAME / CODE:

ACCOUNT HOLDER:

ACCOUNT NUMBER:

NAME(S) AND ADDRESS / ADDRESSES OF DIRECTOR(S) OR MEMBER(S)

The Respondent must disclose here under the full name(s)(and address(s) of the director(s) or members of the
company or close corporation (C.C.) on whose behaif the®RFQjis sybmitted.

0] Registration number of company / C.C. ... 8 bl
(if) Registered name of company / C.C. .. Wi
(iii) Full name(s) of director/member(s) Addsess/Addresses ID Number/s

REGISTRATION CERTIFICATE

Respondents must submit a certified copy of their company’s Registration Certificate with their Quotation.

Respondent's Signature 17 Date and Company Stamp
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NAME AND ADDRESS OF ACCREDITED AGENT

Provide hereunder, if applicable, details of the accredited agent in the Republic of South Africa appointed as local
representative by foreign Respondents and whose address shall be regarded as the Respondent's domicilium
citandi et executandi in terms of the Standard Terms and Conditions of Contract, US7 — Services.

AN F=T oo 1Y U PP

J Ve (o] /=11 T OO OO STRPRE NRR

CONFIDENTIALITY

All information related to a subsequent contract, both during and after completion, is t@ be@edted with strict confidence.
Should the need however arise to divulge any information gleaned from provision of the Servics, which is either directly or
indirectly related to Transnet's business, written approval to divulge such informationgwill have tod'e obtained from Transnet.

DISCLOSURE OF PRICES TENDERED

Respondents must indicate here whether Transnet may disclose their tendefed prices and conditions to other Respondents:

YES ] [ NO

DECLARATION OF RELATIONSHIP WITH TRANSNET PERSONEL

Respondents to declare hereunder whether any family 3adior direct relationship exists between any of the owners / members /
directors / partners / shareholders (unlisted compahiges), of the responding company and any employee or board member of the
Transnet Group:

YES NO

If YES, please indicate below:

FULL NAME OF OWNERMEMBER/RIRECTOR/
PARTNER/SHAREHOEDER ADDRESS

Indicate nature of relationship (if any):

Respondent’'s Signature 18 Date and Company Stamp
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{Failure fo furnish complete and accurate information in this regard may lead to the disqualification of a response and may preclude
a Respondent from future business with Transnet)

PRICE REVIEW

The successful Respondent(s) will be obliged to submit to an annual price review. Transnet will be benchmarking this price
offering(s) against the lowest price received as per the benchmarking exercise. If the Respondent’s price(s) is/are found to be
higher than the benchmarked price(s), then the Respondent shall match or better such price(s) within 30 days - failing which
the Contract may be terminated at Transnet’s discretion or the particular item(s) or service(s) purchased outside the contract.

RETURNABLE DOCUMENTS

Respondents are required to submit the following returnable documents with their responses™(seg tigk):

Notice to Bidders — Section 1 N
Background overview — Section 2 N
Quotation Form — Section 3 N
Resolution of Board of Directors (Respondent’s Represepntative}# Section 4 N
Certificate of Acquaintance with RFQ Documents — Section 5 N
Service Fees and Costs - Section 6 N
General Tender Conditions - Form CSS5 — SectioR)7 N
Conditions of Contract - Form US7 —~ Segtion'@ v
Supplier Declaration Form — Sectiop O{1 = 8 Important) \/
Certificate of attendance of RFQBriefing =Section 10 Y
Non-Disclosure Agreement¢ Section 3 N
Certificate of complianee to Bargaining council N

Respondent's Signature 19 Date and Company Stamp
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NOTE: Sections 1,2, 3,4, 5, 6, 7, 8, 9 and 10, as indicated in the footer of each page, must be signed and dated by the

Respondent.By signing the RFQ documents, the Respondent is deemed to acknowledge that he / she has made
himself / herself thoroughly familiar with all the conditions governing this RFQ, including those contained in any
printed form stated to form part hereof and Transnet Limited will recognise no claim for relief based on an allegation
that the Respondent overlooked any such condition or failed properly to take it into account for the purpose of
calculating tendered prices or otherwise.

SIGNED at on this _ dayof 2012.
SIGNATURE OF WITNESSES: ADDRESS OF WITNESSES®

1 1

2 2

SIGNATURE OF RESPONDENT'S AUTHORISED REPRESENIATIVE:

NAME

DESIGNATION

Respondent's Signature 20 Date and Company Stamp
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SECTION 4
RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS

REQUISITION FOR QUOTATION

SURPLY CHAIN SERVICES
COMPANY
N P
Contact:
Daren
........................................................ Reddy
Tel: 031 3614276
......................................................... Fax:031 3614085
Tel { )
Fax{ )

ISSUE DATE 24-01-2013

CLOSING
DATE 21-02-2013 (40h00j

Respondent's Signature 21 Date and Company Stamp
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Prices in South African currency, including all costs.

Direct to
consignees

ITEM NO: | DESCRIPTION

1. HIRE OF PARKHOME FOR OPERATIONS AT P10

Total price for the service

2.Prices must be V.A.T. exclusive

3. Direct delivered to: BIAYHE

4.Contact person: MR MZWANDILE-TAMI (031 3615081)

5.COMPULSARY DOCUMENTS

NOTE

5 1.Return of tender documents
The tender documents must be submitted 8 tRe clasing date in duplicate and failure
To do so will automatically disqualify yelr offer

5.2.The following documents are conipulsorys afid they must be attached to the tender document
If it's a copy must be certified;

If Not your tend8g will'not'be considered.

a) Tax Clearance Cettificate

b) Supplier Declaration Form

¢) Current Vat Registration No.

d) BBBEE level certification and Score Card
e) UIF Certificate

f) CIDB certificate | GB

Respondent’s Signalure 22 Date and Company Stamp
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FRAUD HOTLINE

bves to be fsir 5 iust in pll dersrs. As such we
‘ hey are aware
aud being

Transnet st

o

ad with the utmost confidentiall ’

7. BUSINESS ADJUDICATION CRITERIA:
7.1.70Order winning criteria”

7.1.1.COMPLIANCE TG SPECIFICATION

7.1:2’ TECHNICAL CAPACITY.

7.1.3 DELIVERY.

7.1.4.COMPETITIVE PRICING

7.1.5.EINACIAL CAPACITY

7.1.6.REFERENCES PREVIOUS PERF
7.1.7."BBBEE10%

7.1.8 Supplier enterprise \

7.1.9 Further recognition

Respondent’s Signature 23 Date and Company Stamp
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SECTION 5

RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS

SIGNING POWER: RESOLUTION OF BOARD OF DIRECTORS

NAME OF COMPANY:

it was resolved at a meeting of the Board of Directors held on that

FULL NAME(S) CARAGITY SIGNATURE

in his/her capacity as indicated abovelis/ase h&peby authorised to enter into, sign, execute and complete any

documents relating to Tenders, Qugtationsydnd/or Contracts for the supply of Goods.

FULL NAME

SIGNATURE CHAIRMAN

FULL NAME

SIGNATURE SECRETARY

Respondent’s Signature 24 Date and Company Stamp
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SECTION 6

RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS

CERTIFICATE OF ACQUAINTANCE WITH RFQ DOCUMENTS

NAME OF COMPANY:

IWe do

hereby certify that I/we acquainted myself/ourselves with alistihe documientation comprising this RFQ and all conditions
contained therein, as laid down by Transnet Limited fofthe carrying out of the proposed supply/service/works for

which [/we submitted my/our response.

I/\We furthermore agree that Transnef’ LimitedNshall recognise no claim from mefus for relief based on an
allegation that l/iwe overlooked agy RF@/casftract condition or failed to take it into account for the purpose of

calculating my/our offered prices or'othefwise.

SIGNED at on this day of 2013

WITNESS:

SIGNATURE OF RESPONDENT

Respondent’s Signaturce 25 Date and Company Stamp
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SECTION 7

RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS \k
SERVICE FEES AND COSTS O

Completion period. No of calendar days to complete the above work days

Respondent's Signature 26 Date and Company Stamp
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SECTION 8

RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

<
12 MONTHS \k

GENERAL TENDER CONDITIONS - GOO@

SQached hereto.

ReferFor$‘3
RN

K

Respondent’s Signature 27 Date and Company Stamp
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1. GENERAL
All tenders and subsequent contracts and orders shall be subject to the following procedures as
laid down by Transnet Limited (hereinafter referred to as “Transnet”) and are to be strictly
adhered to by any person or enterprise or company responding to this tender (hereinafter

referred to as “Respondents” or the "Respondent).

2. LODGING OF TENDER
2.1 Tenders shall be lodged with Transnet no later than the closing date and time specified for

the receipt thereof, in accordance with the directions issued with tender documents.

2.2 Tenders shall be transmitted in a sealed envelope and placed in the Tender Box atg Venue
stipulated in the Request for Tender (RFT) or Request for Proposal (RFP) er Requestior
Quotation (RFQ) (collectively “Tender Documents”), with the tender number apdgSubject

endorsed on the left hand bottom corner of the envelope.

3. USE OF TENDER FORMS
Where special forms are issued by Transnet for the submissioh of tenders, Respondents are
required to submit their tenders by completion of the appropriate Sections on such official forms
and not on office stationery bearing their own spegiaihcofiditions of tender; non-compliance with

this conditions may result in the rejection of a tender.

4, THE RAISING OF A CHARGE FOR PLANS, SPECIFICATIONS AND TENDER FORMS
4.1 A non-refundable charge majbetraised for Tender Documents, depending on the nature,

magnitude and value of 4€éhnical infermation supplied.

4.2 If any of the drawings afid specifications referred to in Tender Documents are the official
publications of récogmiség’standardising bodies, copies of such drawings and specifications

shall be aequmed By Respondents at their own expense.

5. DEFAULTES BY RESPONDENTS

5. 1.m (filfe R&spondent, after it has been notified of the acceptance of its tender/quotation fails to:

{(a) 7 enterinto a formal contract when called upon to do so in terms of clause 13 (Contract

Documents), within such period as Transnet may specify; or
(b)  accept an order in terms of the tender or quotation; or

(c) when called upon to do so, furnish satisfactory security of the fulfilment of the

contract in terms of clause 14 (Securities);

Transnet may, in any such case, without prejudice to any other legal remedy which it may

have, proceed to accept any other tender or guotation or, if it is necessary to do so, call for

Respondent’s Signature Date & Company Stamp
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tenders or quotatons afresh, and may recover from the defaulting Respondent any
additional expense incurred by it in calling for new offers or in accepting a higher offer.

5.2 If any Respondent, who has submitted a tender or guotation, concluded a contract with
Transnet (hereinafter referred to as “the Supplier’), or in the capacity of agent or
subcontractor has been associated with such tender or contract -

(a) has withdrawn such tender/quotation after the advertised date and hour for the
receipt of tenders; or

(by  has, after having been notified of the acceptance of its tender or quotation, failed or
refused to sign a contract when called upon to do so in terms of any condition foging
part of the tender documents; or

(¢ has carried out any contract resulting from such tender or quétation in “an
unsatisfactory manner or has breached any condition of such contract;Qr

{d) has offered, promised or given a bribe in relation to the obtgififfig,oRthe execution of
such contract; or

(e) has acted in a fraudulent or improper manner or i bad faith towards Transnet or any
government department or towards any publigfotly, cofgpany or person; or

4 has made any incorrect statement in thesaffidaVit or certificate referred to in clause 11
(Formal Notification Regarding Name,of Sugcessful Respondent) and is unable to
prove to the satisfaction of Trangnet that
{ it made the statemefit in goedsfaith honestly believing it to be correct; and
(i before making suehistatement, it took all reasonable steps to satisfy itself of its

correctngss; ar

(g) caused Tgansnel dafhage, or to incur costs in order to meet the Supplier's
requiggments which could not be recovered from the Supplier;

then affender from any such Respondent shall be disqualified and the person, enterprise

op’companyglinciuding any directors) shall, subject to clause 5.3 below, be disqualified

freif terf@ering for any Transnet business.

504 Any person or enterprise or company against whom a decision has been given under the
provisions of sub-clauses 5.2(b), 5.2(d) or 5.2(e) above, may make representations to the
Chief Operating Officer of Transnet Group, whose decision shall be final.

5.4  Any disqualification imposed upon any person or enterprise or company, unless Transnet

determines otherwise, shall apply to any other enterprise under the same or different names
of disqualified persons or enterprise or company (or associates thereof) and shail for
avoidance of doubt also be applied to any agent or employee of the person or enterprise or

company concerned.

Respondent’s Signature Date & Company Stamp
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6. CURRENCY
Prices or fees must be guoted in the currency of the Republic of South Africa in respect of local
Services. Prices or fees in any other currency may be rejected by Transnet save where such

price is quoted by a foreign Respondent.

7. EXCHANGE AND REMITTANCE
The Respondent should note that where the whole or a portion of the contract or order value is
to be remitted overseas, Transnet shall, if requested to do so by the Supplier, effect payment
overseas directly to the foreign principal or service provider of such percentage of the contract
or order value as may be stipulated by the Respondent in its Tender Documents andt any
variation in the amount to be so paid, which may arise as a result of fluctuations in theyate of

exchange involved, will be for the account of the Supplier.

7.1  The Respondent who desires to avail itself of the aforementioned facilipmushat the time of
tendering furnish the information called for in the clause "Exchange®@hd Remittance” of the
Tender Documents and also furnish full details of the principals or sgrvice providers to

whom payment is to be made.

7.2  The Supplier shall at its own cost obtain forward gfhangefcover on foreign currency to
protect itself against any currency rate fluctuationfgks for the duration of any resuiting
contract or order. Transnet will NOT accept any fluctUations in the rate of exchange at the

time when payments are made.

Transnet will not recognise any claim for adjusiiment of the order and/or contract price under
clause 7.2 above, if the increase {thgrice arises after the date on which the Services were to be
delivered, as set out in thegoerder and/or contract, or any subsequent agreement between the

parties.

8. ACCEPTANCE®@F TENDER OR QUOTATION
8.1 Transpét does ndPbind itself to accept the lowest or any tender or quotation nor will it give
ap¥ reasensfor the rejection of a tender or quotation. Transnet reserves the right to accept

amyftender in whole or in part.

8 4 Upon the acceptance of a tender or quotation by Transnet, the parties shall be bound by
these General Tender Conditions and the Standard Terms and Conditions of Contract
{(Form US7 - Services).

8.3 Where the acceptance by Transnet of the Respondent’s offer/bid is delivered by letter, the
South African Post Office shall be regarded as the agent of Transnet and delivery of such
notice of acceptance to the South African Post Office shall be considered as delivery to the

Respondent.

Respondent’s Signature Date & Company Stamp
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10.

1.

12

3.4 Vnere the Respondent nNas been informed Dy Transnel per facsimile message of the

acceptance of its tender or quotation, the acknowledgement of receipt transmiited by its

facsimile machine shall be regarded as proof of delivery to the Respondent.

LAVW GOVERNING CONTRACT

The law of the Republic of Scuth Africa shall govern the contract created by the acceptance of a
tender/quotation. The domicilium citandi ef executandi shall be a place in the Republic of South
Africa to be specified by the Respondent in its tender/quotation at which all legal documents
may be served on the Respondent who shall agree to submit to the jurisdiction of the courts of
the Republic of South Africa. A foreign Respondent shall, therefore, state in its tender/quogation
the name of its accredited agent in the Republic of South Africa who is empowered t@usiga any
contract which may be entered into in the event of its tender/quotation being adeepted and’to

act on its behalf in all matters relating to the contract.

IDENTIFICATION

If the Respondent is a company, the full names of the difectorshshall be stated in the
tender/quotation. If the Respondent is a close corporation, 4he,ftll names of the members shall
be stated in the tender/quotation. If the Respondenids a)parinefship or an individual trading
under a trade name, the full names of the partnefs @g ofsuch individual, as the case may be,

shall be furnished.

FORMAL NOTIFICATION REGARDING NAME/OF SUCCESSFUL RESPONDENT

in the case of tenders submifted to the Secretary of a Divisional Acquisition Council,
unsuccessful Respondentspwilivbeyformally notified of the names of successful Respondent(s)
as soon as possible affer thé closing date for receipt of the tender in question. In the case of
tenders or quotations Submitled to Transnet Acquisition Council, unsuccessful Respondents

shall, upon ggpligation, befurnished with similar information.

UNAUYTRORISED COMMUNICATION ABOUT TENDERS

Whetesten@ers are submitted to the Secretary of an Acquisition Council, Respondents may at
apy time communicate with the Secretary on any matter relating to its tender but, in the
absence of written authority from the Secretary, no communication on a guestion affecting the
subject of a tender shall take place between Respondents or other potential suppliers or any
member of the Acquisition Council or official of Transnet during the period between the closing
date for the receipt of the tender and the date of the nofification of the successful
Respondent(s). A tender, in respect of which any such unauthorised communication has

occurred, may be disqualified.

Respondent’s Signature Date & Company Stamp
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13.

14.

15.

16.

CONTRACT DOUCUMENTO

The contract documents will comprise these General Tender Conditions and the Standard

Terms and Conditions of Contract (Form US7 - Services) which will constitute the contract

between the parties upon receipt by the Respondent of Transnet’s letter of acceptance / intent,

subject to all additional amendments and/or special conditions thereto as agreed to by the

parties.

SECURITIES

141

14.2

14.3

14.4

14.5

The successful Respondent, when called upon to do so, shall provide security to the
satisfaction of Transnet for the due fulfiiment of a contract or order. Such security shalifoe
in the form of a deed of suretyship furnished by an approved bank, buildingmsoGiety,

insurance or guarantee corporation carrying on business in South Africa.

The security may be applied in whole or part at the discretion of Transngf ic makeygtod any
loss or damage which Transnet may incur in consequence of a préaghtef the contract or

any part thereof.

Such security, if required, shall be an amount which will be stipulated in the Tender

Documents.

For the purpose of clause 14.1 above, Transpeiwiligupply "Deed of Suretyship” forms to
the successful Respondent for completionfland ng guarantee in any other form will be
accepted. Copies of such forms will be suppli€d to Respondents on request. For this
purpose "Deed of Suretyship” fogms wilhbe provided which shall be completed and returned
to Transnet or a designated(afficial by the successful Respondent within 30 (thirty) days
from the date of the lefterof acceptance. No payment will be made until the forms, duly
completed, are delivered’to Transnet. Failure to return the Deed of Suretyship within the
prescribed time Shally sayg where prior extension has been granted, entitle Transnet without

notice to ghe Swpplier to cancel the contract with immediate effect.

AdditionaifCosts incurred by Transnet necessitated by reason of defauit on the part of the

Supplier iMelation to the conditions of this clause 14 will be for the account of the Supplier.

PRICES'SUBJECT TO CONFIRMATION

15.1
15.2

A tender or quotation with prices which are subject to confirmation will not be considered.

Tenders where firm prices are quoted for the duration of any resulting order and/or contract

will receive precedence over prices which are subject to adjustment.

DELETION OF SERVICES EXCLUDED FROM OFFER/BID

The Respondent must delete Services for which it has not tendered or for which the price or fee

has been included elsewhere in the tender.
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17.

18.

19.

20.

ALTERATIONS MADE BY THE RESPONDENT TO TENDERED PRICES

All alterations made by the Respondent to its tendered price(s) prior to the submission of its
Tender Documents must be done by deleting the incorrect figures and words where required and
by inserting the correct figures and words against the items/Services concerned. All such
alterations must be initialled by the person who signs the Tender Documents. Failure to observe
this requirement may resuilt in the particular item(s) or Services concerned being excluded in the

matter of the award of the business.

VALUE-ADDED TAX

18.1 In respect of local Services, i.e. Services to be provided by a South African company, the

prices or fees quoted by the Respondent are to be exclusive of Value-Added dax (VAT)

which must be shown separately at the standard rate on the Supplier's Tax Inv@ice.

18.2 Inrespect of Services to be provided by a foreign principal -

(8) The invoicing by a local Supplier on behalf of its foreign prinéipalsepesents a Service

rendered by the principal, which is not subject to VAT;

(by  The Supplier's Tax Invoice(s) for the local portiag,only (i.e. the "commission” for the
Services rendered locally) must show the ValliesAdded§Tax (VAT) separately at zero
percent if the Services are in compliapeeuWiit” Section 11(2) of the VAT Act, 89 of
1991.

TERMS AND CONDITIONS OF TENDER

The Supplier shall adhere to the Standard Terms and Conditions of Contract as set cut in Form
US7 - Services), a copy of whigh Is attagched hereto. Should the Respondent find any conditions
unacceptable, it shoulddindigate which conditions are unacceptable and cffer an alternative.
Please note that any altemativé offered shall be compared with acceptance of the Form US7

conditions or altegnatikes offered by other Respondents.

IMPORFANI'NOPICE TO RESPONDENTS REGARDING PAYMENT

20.1 “Wethed of Payment

(8) % The attention of the Respondent is directed to clause 10 (Invoicing and Payment) of
Form US7 — Services, which sets out the conditions of payment on which tender
price(s) shall be based.

(b)  However, in addition to the aforegoing the Respondent is invited to submit offers

based on alternative methods of payment and/or financing proposals.

(c)  The Respondent is required to give full particulars of the terms that will be applicable to
its alternative offer(s) and the financial merits thereof will be evaluated and taken into

consideration when the tender is adjudicated.
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20.2

(@)  The Respondent must, therefore, in the Tirst instance, tender strictly in accordance with
sub-clause 20.1(a) above. Failure to comply with sub-clause 20.1(a) above may

preclude a tender from further consideration.

NOTE: The successful Respondent (the Supplier) shall, where applicable, be

required to furnish a guarantee covering any advance payments.
Conditional Discount

Respondents offering prices which are subject to a conditional discount applicable for
payment within a specific period are to note that the conditional period will be calculated as
from the date of receipt by Transnet of the Supplier's month-end statement reflecting “the
relevant Tax Invoice(s) for payment purposes, provided the conditions of theagrder or
contract have been fulfilled and the Tax Invoice is correct in all respects as referred to inthe
contract or order. Incomplete and/or incorrect Tax Invoices shall be refmed ahd the

conditional period will be recalculated from the date of receipt of the cegechdoctiments.

21. PLANS, DRAWINGS, DIAGRAMS, SPECIFICATIONS AND DOCUMENTS

Copyright in plans, drawings, diagrams, specifications and decuments compiled by the Supplier

for the purpose of contract work shall be governed by th€terfins an@ conditions detailed in clause

12

of Form US7 - Services (Intellectual Property Rights),

22, VISITS TO FGREIGN COUNTRIES

221

22.2

22.3

22.4

Respondents must furnish details in'a covering letter if it is considered necessary that
employees of Transnet shoulghcary out inspection and/or review any operational Services at
the premises of the sucgessfullRespondent (the Supplier) or its subcontractors overseas for
the purpose of a product deémonstration and/or final acceptance or for any other reason.

If the Respondent censigers overseas visits to be necessary it must provide the foliowing
informatiom Mg, covering letter in respect of each visit -

(a) _ ceusitries and places to be visited;

(&) Lpumber of employees and disciplines involved;

(c) § number of man-days involved; and

(d)  motivation for the visit.

Transnet will make all arrangements with regard to booking of air journeys, hotel
reservations, transport to and from airports, places of inspection or demonstration, etc. and
all expenses will be for the account of Transnet.

Before a visit is undertaken, such as envisage in this clause 22, Transnet and the Supplier
will agree in writing on the number of employees of Transnet that should undertake the visit

and the number of man-days involved in the visit.
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23.

TENDERS BY FOREIGN RESFONDENTS OR ON THEIR BEHALF

23.1

23.2

233

Tenders submitted by foreign principals may be forwarded direct by the principals to the
Secretary of the Acquisition Council or to a designated official of Transnet according to
whichever officer is specified in the Tender Documents, or may be so forwarded on the
principal's behalf by its South African representative and/or agent provided that written proof
is submitted that such representative / agent has been duly authorised to act in that capacity
by the principal. Failure to submit such authorisation by the representative / agent shall

disqualify the tender.

When legally authorised to prepare and submit tenders on behalf of their principals ¢0at
domiciled in the Republic of South Africa, representatives and/or agents must compilg the

tenders in the names of such principals and sign them on behaif of the latter.

South African representatives and/or agents of successful foreign Respondéntsynusiwhen
so required enter into a formal contract in the name of their principals agd st sign such
contracts on behalf of the latter. In every such case a legal PoWer offAtterney from their
principals must be furnished to Transnet by the South Africdn repregeptative and/or agents

authorising them to enter into and sign such contracts.

(@)

/

Such Powers of Attorney must comply with@Government Notice No. 1160 of 27 June

1930 (and any amendments thereto) - ZRulegofithe Supreme Court of South Africa for

the authentication of documentsgexesited gutside the Republic for use within the

Republic.”

(b}  The Powers of Attorney, must be sighed by principals under the same title as used in
the Tender Documents.

(¢ On arrival witllin the Republic of South Africa these Powers of Attorney are to be
completediintterms of Section 8(2) of the Stamp Duties Act No. 77 of 1968, or any
amerféimentithereof.

(dy 9 afower of Attorney held by the South African representative or agent includes

mattep€ of a general nature besides provision for the entering into and signing of

contracts with Transnet, a notarially certified copy thereof should be furnished.

(e) The Power of Attorney must authorise the South African representative or agent to
choose the domicilium citandi et executandi as provided for in clause 26 (Addresses

for Notices) of the Standard Conditions of Contract, Form US7 - Services.

If payment is to be made in South Africa, the foreign Supplier (i.e. the principal, or its South

African agents or representatives), must notify Transnet in writing whether -

(a) For payment by cheque —
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(©)

0

(i)

cheques are to be drawn for payment to the credit of the foreign Supplier's
account at a bank in South Africa, in which case the name and branch of such

bank shall be furnished; or

cheques are to be made out in favour of the foreign Supplier and forwarded to
its South African agent or representative, in which case such agent or
representative must be duly authorised to sign the receipt of the cheque and

discharge it on behalf of its principal.

For payment by electronic funds transfer (EFT) —

()

(in

funds are tc be transferred to the credit of the foreign Supplier's account @tla
bank in South Africa, in which case the name and branch of such bapk shail be

furnished; or
funds are to be transferred to the credit of its South Affican, agent or

representative, in which case the name and brancheef such Dahk shall be

furnished

23.5 The attention of the Respondent is directed to clause 14 above (S€curifies) regarding the

provision of security for the fulfilment of contracts apd,ordefs and the manner and form in

which such security is to be furnished.

00000000000
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[RFX Template (Services) SSM 100 - 2009]

SECTION 9

RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS

STANDARD TERMS AND CONDITIONS OF CONTRACT

FOR THE PROVISION OF GOODS TO TRANSNET

Refer Form US7 attached hereto.

Respondents should noteithe obligations as set outin
Clause 19 of the General Tender Cenditions (Section 7} which reads as follows:

“The Supplier shall adhere tothegStandard Terms and Conditions of Contract as set out in Form US7 -
Services), a copy of which\is attabpéd hereto. Should the Respondent find any conditions unacceptable, it
should indicate whigh cBnditions are unacceptable and offer an alternative. Please note that any alternative
offered shall be Gembared with acceptance of the Form US7 conditions or alternatives offered by other

Respondents.”
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INTRODUCTION

When an Agreement is entered into between Transnet and the Supplier of Services to Transnet,
these Standard Terms and Conditions of Contract, the General Tender Conditions, a Schedule of
Requirements and/or Work Order(s) including such special conditions as applicable, and any terms
in the associated tender documents, exclusively govern the provision of Services by the Supplier to

Transnet.

DEFINITIONS

Where the following words or phrases are used in the Agreement, such words or phrases Siall
have the meaning assigned thereto in this clause, except where the contextSelearly rgguires

otherwise:
“AFSA” means the Arbitration Foundation of South Africa;

“‘Agreement’ means the Agreement and its associated schedules and/or annexures and/or
appendices, including the Schedule of Requirementsg@fid/or Werk Order(s), specifications for
the Services and such special conditions as shall applf to the Agreement, together with the
General Tender Conditions and any additiofal provisions in the associated bid documents
tendered by the Supplier (as agreed bgtween theParties), which collectively and exclusively

govern the provision of Services hy the Suppliér to Transnet;

“Background Intellectual Property” means all Intellectual Property introduced and required
by either Party to give effEct toheir obligations under the Agreement owned in whole or in part
by or licensed to eitheRRérty or their affiliates prior to the Commencement Date or developed

after the CommencementDate otherwise pursuant to the Agreement;

“‘Businefs Day{shmeans Mondays to Fridays between 07:30 and 16:00, excluding public

holidays,

«Cemmencement Date” means the effective date at which time the Supplier’s provision of
Services to Transnet in terms of the Agreement shall commence, as detailed in Schedule 2

hereto (SCHEDULE OF REQUIREMENTS / WORK ORDER};

“Confidential Infermation” means any information or other data, whether in written, oral,
graphic or in any other form such as in documents, papers, memoranda, correspondence,
notebooks, reports, drawings, diagrams, discs, articles, samples, test results, prototypes,
designs, plans, formulae, patents, or inventor’s certificates, which a Party discloses or provides

to the other Party (intentionally or unintentionally, or as a result of one Party permitting the
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representative of the other Party to visit any of its premises), or which otherwise becomes known

to a Party, and which is not in the public domain and includes, withoutlimiting the generality of

the term —

(a)

(b)

(c)

(d)

(e)

(m)

(n)

information relating to methods of operation, data and plans of the disclosing Party;
the contents of the Agreement;

private and personal details of employees or clients of the disclosing Party or any other
person where an onus rests on the disclosing Party to maintain the confidentiality oflsuch

information;

any information disclosed by either Party and which is clearly marked as Beingconfidential

or secret;

information relating to the strategic objectives and planning of the disclosing Party relating

to its existing and planned future business activities;

information relating to the past, present and fuilife, reseéarch and development of the

disclosing Party;

information relating to the business activities, business relationships, products, services,
customers, clients and Subcontradtors ofthe disclosing Party where an onus rests on the

disclosing Party to maintain the confideptiality of such information;

information contained, in \théysoftware and associated material and documentation

belonging to the disclosing\Rarty;

technical arid seientifie” nformation, Know-How and trade secrets of a disclosing Party

includingiigventions, applications and processes;
Copyight works;
commercial, financial and marketing information;

data concerning architecture, demonstrations, tools and techniques, processes, machinery

and equipment of the disclosing Party;

plans, designs, concepts, drawings, functional and technical requirements and

specifications of the disclosing Party;

information concerning faults or defects in goods, equipment, hardware or software or the

incidence of such faults or defects; and

Respondent’s Signature Date & Company Stamp
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(o) information conceming the charges, Fees and / or costs of the disclosing Party or its
authorised Subcontractors, or their methods, practices or service performance levels

actually achieved;

2.7. “Copyright” means the right in expressions, procedures, methods of operations or
mathematical concepts, computer program codes, compilations of data or other material,
literary works, musical works, artistic works, sound recordings, broadcasts, program carrying
signals, published editions, photographic works, or cinematographic works of the copyridht
owner to do or to authorise the doing of certain acts specified in respect of the diffgrent

categories of works;

2.8. “Default” means any breach of the obligations of either Party (including bugynogligfited to
fundamental breach or breach of a fundamental term) or any Default, aet, ohissionynegligence
or statement of either Party, its employees, agents or Subcontract@rs in c@nnection with or in

relation to the subject of the Agreement and in respect of which such Pawty is liable to the other;

2.9. “Deliverable(s)” means any and all works of authorgiiBy prodicts and materials developed,
written, prepared, assembled, integrated, modified oMgsévided by the Supplier in relation to the

Services:

2.10. “Designs” mean registered designs and/or design applications and will include the monopoly
right granted for the protection of dp independently created industrial design including designs
dictated essentially by technigaiyob functional considerations as well as topographies of

integrated circuits and jptegrated, circuits;

2.11. “Fee(s)” shall mean the agsfed Fees for the Services to be purchased from the Supplier by
Transnet, asedetalled iMthe Schedule of Requirements or Work Order(s), issued in accordance
with thes#greem et)as amended by mutual agreement between the Parties and in accordance

with#the pfovisighs of the Agreement from time to time;

2.12"%Freground Inteliectual Property” means all Intellectual Property developed by either Party

pursuant to the Agreement;

2.13. “Intellectual Property” means Patents, Designs, Know-How, Copyright and Trade Marks and
all rights having equivalent or similar effect which may exist anywhere in the world and includes

all future additions and improvements to the Intellectual Property;

214, “Know-How” means all Confidential Information of whatever nature relating to the Intellectual

Property and its exploitation as well as all other Confidential Information generally relating to
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Transnet's field of technology, including technical information, processing or manufacturing
techniques, Designs, specifications, formulae, systems, processes, information concerning

materials and marketing and business information in generat,

2.15. “Materials” means the Deliverables, the Supplier Materials and the Third Party Materials;

2.16. "Parties™ mean the Parties to the Agreement together with their subsidiaries, divisions, business
units, successors-in-title and their assigns;

2.17. “Party” means either one of these Parties;

2.18. “Patents” mean registered patents and patent applications, once the latter have proceeded to
grant, and includes a right granted for any inventions, products or processég mall figlds of
technology;

2.19. “Permitted Purpose” means any activity or process to be undertaken of supervised by
Personnel or employees of one Party during the term of thé Agreementt, for which purpose
authorised disclosure of the other Party’s Confidential InfoFmation or Intellectual Propertyis a
prerequisite in order to enable such activity or procéss tolbe acComplished;

2.20. “Personnel” means any partner, employed, agent, censultant, independent associate or
supplier, Subcontractor and the staff of glich Stilsgaittractor, or other authorised representative
of either Party;

2.21. “Purchase Order(s)’ means'efficial orders issued by an operating division of Transnet tc the
Supplier for the provisioft’of Services,

2.22. “Schedule of ReqUliretfients” means Schedule 2 hereto, unless substituted by a Work Order
or Work Orders, as defined;

2.23. “Sarvi€e(s)® means the Service(s) provided to Transnet by the Supplier, pursuant to the
Sehedule%ef Requirements or Work Order(s) in terms of the Agreement;

2% WiSepvice Level Agreement” or “SLA” means the processes, deliverables, key performance
indicators and performance standards relating to the Services to be provided by the Supplier;

2.25. "Subcontract” means any contract or agreement or proposed contract or agreement between
the Supplier and any third party whereby that third party agrees to provide to the Supplier the
Services or any part thereof;

2 96. "Subcontractor” means the third party with whom the Supplier enters info a Subcontract;
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“Supplier Materials” means all works of authorship, products and materials (including, but not
limited to, data, diagrams, chartis, reports, specifications, studies, inventions, software, software
development tools, methodologies, ideas, methods, processes, concepts and technigues)
owned by, or licensed to, the Supplier prior to the Commencement Date or independently
developed by the Supplier outside the scope of the Agreement at no expense to Transnet, and

used by the Supplier in the performance of the Services;

“Tax Invoice” means the document as required by Section 20 of the Value-Added Tax Ac{®9
of 1991;

“Third Party Material“ means software, software development tools, methodplogies, ideas,
methods, processes, concepts and techniques owned by, or licensed to a thirtdhypatly afd used

by the Supplier in the performance of the Services;

“Trade Marks” mean registered trade marks and frade mark applications and includes any
sign or logo, or combination of signs and/or logos capable of distinguishing the goods or

services of one undertaking from those of another updegtaking;
S“VAT” means Value-Added Tax in terms of thesaiue-Added Tax Act, 89 of 1991; and

“Work Order{s}”’ means a detailed scopesf Work for a Service required by Transnet, including
timeframes, Deliverable, Fees and costs for the supply of the Service to Transnet, which may

be appended to the Agreement frgm time%o time.

INTERPRETATION

3.1. Clause headings inth@Agreement are included for ease of reference only and do notform part
of the Agreementiforthe purposes of interpretation or for any other purpose. No provision shall
be constyfied 3@ainst or interpreted to the disadvantage of either Party hereto by reason of such
Party hauifg ogbeing deemed to have structured or drafted such provision.

3.2 Anydefmpword, acronym or phrase used in the Agreement, other than those defined under the
clause heading “DEFINITIONS,” shall be given its plain English meaning, and those terms,
words, acronyms, and phrases used in the Agreement will be interpreted in accordance with the
generally accepted meanings accorded thereto.

3.3. A reference to the singular incorporates a reference to the plural and vice versa.

3.4. A reference to natural persons incorporates a reference to legal persons and vice versa.

3.5. Areference to a particular gender incorporates a reference to the other genders.
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NATURE AND SCOPE

The Agreement is an agreement under the terms and conditions of which the Supplier will
arrange for the provision to Transnet of the Services which meet the requirements of Transnet,
the delivery of which Services is controlled by means of Purchase Orders to be issued by

Transnet and executed by the Supplier, in accordance with the Agreement.

Such Purchase Orders shall be agreed between the Parties from time to time, subject to the

terms of the Schedule of Requirements and / or relevant Work Order(s).

Each properly executed Purchase Order forms an inseparable part of the Agreemehigs if it

were fully incorporated into the body of the Agreement.

During the period of the Agreement, both Parties can make writigffsiggestions for
amendments to the Schedule of Requirements or Work Orders, in g€cordancewith procedures
set outin clause 28 (AMENDMENT AND CHANGE CONTROL) bglow. AP arty'will advise the other
Party within 14 (fourteen) Business Days, or such other pegiodlas mutually agreed, whether the

amendment is acceptable.

Insofar as any term, provision or condition igfthe §€cRedule of Requirements and/or Work
Order(s) conflicts with a like term, provisiemyoriconditjon in the Agreement and/or a Purchase
Order, or where the Agreement is silent on th@ matter, the term, provision or condition in the

Schedule of Requirements and/oriWork Order(s) shall prevail.

Time will be of the essencétandithe Supplier will perform its obligations under the Agreementin
accordance with the tifnefi@me(SY(if any) set out in the relevant schedule, save that the Supplier
will not be liable Wnder this cl&use if it is unable to meet such obligation within the time required
as a direct,r@sult 8f any act or omission by Transnet and it has used its best endeavours to
advise ransmet of Such act or omission. In the event of such delay, any time deadlines detailed

indfie felevanischedule shall be extended by a period equal to the period of that delay.

AUTHORITY OF PARTIES

Nothing in the Agreement will constitute or be deemed to constitute a partnership between the
Parties, or constitute or be deemed to constitute the Parties as agents or employees of one

another for any purpose or in any form whatsoever.

Neither Party shall be entitled to, or have the power or authority to enter into an agreement in

the name of the other; or give any warranty, representation or undertaking on the other's behalf;
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or create any liability against the other or bind the other’s credit in any way or for any purpose

whatsoever.

WARRANTIES

6.1. The Supplier warrants to Transnet that -

(a) it has fuli capacity and authority to enter into and to perform the Agreement and that the

Agreement is executed by a duly authorised representatives of the Supplier;

(b) itwill discharge its obligations under the Agreement and any annexure or schedule hereto

with all due skill, care and diligence;

(c) it will be solely responsible for the payment of remuneration and agsociatedipesicfits, if
any, of its Personnel and for withholding and remitting incomegtax T its"Personnel in

conformance with any applicable laws and regulations;

(d) it will procure licences for Transnet in respect of all Thifd Party Material detailed in the
Work Order(s), and will procure the right for Trap€fet to {ake such copies (in whole orin
part) of such Third Party Materials as it may_reasen&bly require for the purposes of back-

up for archiving and disaster recovery; and

(e) the use or possession by Transnefof anydViaterials will not subject Transnetto any claim

for infringement of any Intelléetual Prgpérty Rights of any third party.

6.2. The Supplier warrants thatit will perform its obligations under the Agreement in accordance
with the Service Levelgfas defing@din the relevant schedule. Transnet may at its discretion audit
compliance with the\Sefice Mevels, provided that any such auditis carried out with reasonable
prior notice apd in'a reasonable way so as not to have an adverse effect on the performance of
the Seryi€es,WitHelit prejudice to sub-clause 6.3 below, in the event that the Supplier fails to
meefhe Sarvigl Levels, Transnet may claim appropriate service credits or invoke a retention of

FeesfaSmetailed in the relevant schedule and/or Work Order.

8.9 The Supplier warrants that for a period of 90 (ninety) days from Acceptance of the Deliverables
they will, if properly used, conform in all materials respects with the requirements setoutin the
relevant scheduie. The Supplier will at its expense remedy any such non-conformance as soon
as possible but in any event within 30 (thirty) days of notification by Transnet. In the event that
the Supplier fails or is unable to remedy such non-conformance within such time-scale,
Transnet will be entitied to employ a third party to do so in place of the Supplier and any excess

charges or costs incurred by Transnet as a result shall be paid by the Supplier.
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6.4. Tne Supplier will remedy any defect within 14 (fourteen) days of being notified of that defectby

Transnet in writing.

6.5. The Supplier will not be liable to remedy any problem arising from or caused by any
modification made by Transnet to the Deliverables, or any part thereof, without the prior

approval of the Supplier.

6.6. The Supplier shall advise Transnet of the effects of any steps propesed by Transnet pursuant to
sub-clause 6.5 above, including but not limited to any cost implications or any disruptich or
delay in the performance of the Services. The Parties agree that any changes to thg,Seryices,
including the charges for the Services or any timetables for delivery of the Sgrvices, wilhbe
agreed in accordance with the change control procedure, as set out in clause 28 (AMEMDMENT
AND CHANGE CONTROL).

6.7. The Supplier warrants that -

(a) it has, using the most up-to-date software available,fested for (and deleted) all commonly
known viruses in the Materials and for all virusgg’known bythe Supplier at the date of the

relevant Work Order; and

(b) at the time of delivery to Transnet, the Materials do not contain any trojan horse, worm,

logic bomb, time bomb, back doaf, trap goor, keys or other harmful components.

The Supplier agrees that, in the event that a virus is found, it will atits own expense use its best
endeavours to assist Trarfepetiin reducing the effect of the virus and, particularly in the event
that a virus causes la€s ofoperational efficiency or loss of data, to assist Transnetto the same

extent to mitigaté stich Yess€s and to restore Transnet to its original operating efficiency.

6.8. The Supplier tmdertakes to comply with South Africa’s general privacy protection in terms of the
Bill of Right§ (Section 14) in connection with the Agreement and shall procure that its Personnel
shall Obsetw€ the provisions of such Act (as applicable) or any amendments and re-enactments

thaseof and any regulations made pursuant thereto.

6.9%, The Supplier warrants that it has taken all reasonable precautions to ensure that, in the event of
a disaster, the impact of such disaster on the ability of the Supplier to comply with its obligations
under the Agreement will be reduced to the greatest extent possible, and that the Supplier shall

ensure that it has appropriate, tested and documented recovery arrangements in place.

6.10. In compliance with the National Railway Safety Regulator Act, 16 of 2002, the Supplier shall

ensure that the Services, to be supplied to Transnet under the terms and conditions of the
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Agreement, comply fully with the Specifications as set forth in Schedule 2 hereto, and shall
thereby adhere to railway safety requirements and/or regulations. Permission for the
engagement of a Subcontractor by the Supplier, as applicable, shall be subject to a review of
the capability of the proposed Subcontractor to comply with the specified railway safety
requirements and/cr regulations. The Supplier and/or its Subcontractor shall grant Transnet
access, during the term of the Agreement, to review any safety-related activities, including the

coordination of such activities across all parts of its organisation.

TRANSNET’S OBLIGATIONS

Transnet undertakes to promptly comply with any reasonable request by the, Supplier $or
information, including information concerning Transnet's operations and activities, that refates to
the Services as may be necessary for the Supplier to perform the Services, but¥or no other
purpose. However, Transnet's compliance with any request for information is subject to any
internal security rules and requirements and subject to the oBservaneesly the Supplier of its

confidentiality obligations under the Agreement.

The Supplier shall give Transnet reasonable notice ofiaify information it requires in accordance

with sub-clause 7.1 above.

Subject to clause 13 (SUPPLIER'S PERSONNEL), Transnet agrees to provide the Supplier orits
Personnel such access to and uge of itgfadiliies as is necessary to allow the Supplier to

perform its obligations under tReWAgteement.

GENERAL OBLIGATIONS QP THE'SUPPLIER

The Supplier shall —
(a) respénd promptly to all complaints and enquiries from Transnet;

(o} Mform, Trensnet immediately of any dispute or complaint arising in relation to the provision

of therServices;

(c) conduct its business in a professional manner that will reflect positively upon the Supplier

and the Supplier’'s Services;

(d) keep full records clearly indicating all transactions concluded by the Supplier refating to the
performance of the Services and keep such records for at least 5 (five) years from the date

of each such transaction;

Respondent's Signature Date & Company Stamp

Standard Terms and Conditions of Contract FORM NO. US7 — SERVICES



(e)

(9)

Page 12 of 27

obtain, and at all times maintain in full force and effect, any and all licences, permits and
the like required under applicable laws for the provision of the Services and the conduct of

the business and activities of the Supplier;

observe and ensure compliance with all requirements and obligations as set out in the
labour and related legislation of South Africa, including the Occupational Health and
Safety Act, 85 of 1993; and

comply with all applicable environmental legislation and regulations, and demongirate

sound environmental policies, management and performance.

8.2.  The Supplier acknowledges and agrees that it shall at all times -

(2)
(b)

(c)

(d)

render the Services and perform all its duties with honesty and integrity"

communicate openly and honestly with Transnet and dem@nstraté a commitment to

performing the Services timeously, efficiently and to the fequiredstandards;

endeavour to provide the highest possible standafd§iof sefuice and professionalism, with a

reasonable degree of care and diligence;
use its best endeavours and make eyerydiligent effort to meet agreed deadlines;

treat its own Personnel, as wellas all)Transnet's officers, employees, agents and

consultants, with fairness andicourtesy and respect for their human rights;

practice and promote g, 0Wn internal policies aimed at prohibiting and preventing unfair

discrimination (d§fusther referred to in clause 22 — EQUALITY AND DIVERSITY);

treat all enquiriesrom Transnet in connection with the Services with courtesy and respond
to alifenquiries\promptly and efficiently. Where the Supplier is unable to comply with the
provisions of this sub-clause, the Supplier will advise Transnet of the delay and the

easonstherefor and will keep Transnet informed of progress made regarding the enguiry;

when requested by Transnet, provide clear and accurate information regarding the
Supplier's own policies and procedures, excluding Know-How and other Confidential
Information, except where a non-disclosure undertaking has been entered into between

the Parties;

not allow a conflict of interest to develop between its own interests (or the interests of any

of its other customers) and the interests of Transnet;
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(i) notacceptor offer, nor allow, induce or promote the acceptance or offering of any gratuity,
enticement, incentive or gift that could reasonably be regarded as bribery or an attemptto

otherwise exert undue influence over the recipient;

(k} not mislead Transnet or its officers, employees and stakeholders, whether by act or
omission;
()  not otherwise act in an unethical manner or do anything which could reasonably be

expected to damage or tarnish Transnet's reputation or business image; and

(m) immediately report to Transnet any unethical, fraudulent or otherwise uniawful CoRdtict of

which it becomes aware in connection with Transnet or the provision of Sefyices.

9. FEES AND EXPENSES

9.1. In consideration of the provision of the Services, Transnet will pay to the\Supplier the Fees
detailed in the relevant schedule or Work Order.

9.2.  Transnet will not be invoiced for materials used in thegrovisiomef the Services save for those
materials (if any) set out in the Work Order and accepied by Transnet or in any relevant Work
Order (which will be invoiced to Transnet at c@st).

9.3. Uniess otherwise agreed in a schedule lor Worl Order, Transnet will reimburse to the Supplier
all reasonable and proper expens@s incurreddirectly and solely in connection with the provision
of the Services, provided that all'such expenses -

(a) are agreed by Tga@nsngt in“agvance;

(b) are incurrediin agcokddnce with Transnet's standard travel and expenses policies;
(c) arepg@ssedWepiio Transnet at cost with no administration fee; and

(dy”Will only b€ reimbursed if supported by relevant receipts.

9.4 AlINLax Invoices relating to Fees, out of pocket expenses and, if applicable, travel and
accommodation costs, will provide the detail for each of the Personnel carrying outthe Services
and incurring the expenses, and the Tax Invoice will, where appropriate, include VAT as a
separate item.

10. INVOICING AND PAYMENT

10.1. Transnet shall pay the Supplier the amounts stipulated in the relevant schedule or Work Order,
subject to the terms and conditions of the Agreement.
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Transnet shall pay such amounts to the Supplier, upon receipt of a correct and undisputed Tax
Invoice together with the supporting documentation as specified in the Schedule of
Regquirements or Work Order appended hereto, once the undisputed Tax Invoices, or such
portion of the Tax Invoices which are undisputed become due and payable to the Supplier for

the provision of the Services, in terms of sub-clause 10.4 below.

All Fees and other sums payable under the Agreement are exclusive of VAT, which will be

pavable at the applicable rate.

Unless otherwise provided for in the Schedule of Requirements or Work Order(s} appended {o
the Agreement, Tax Invoices shall be submitted together with a month-end statement. Payment
against such month-end statement shall be made by Transnet within 30 (thirty\days aftér date
of receipt by Transnet of the statement together with all undisputed Taxlnvoices and supporting

documentation.

Where the payment of any Tax Invoice, or any part thereof whigh is not in dispute, is not made in
accordance with this clause 10, the Supplier shallgi®, entitled to charge interest on the
outstanding amount, at The Standard Bank of South"AfpiCa’s prime rate of interestin force, for

the period from the due date of payment untilfthe outstanding amount is paid.

FEE ADJUSTMENTS

11.1.

Fees for Services rendered in termg of the Agreement shall be subject to review as indicated in

the Schedule of Requirementstor Werk Orders annexed hereto from time to time.

. Noless than 2 (two) Month€ pricrto any proposed Fee adjustment, the Parties shall commence

negotiations for Feesiforthe next period or as otherwise indicated and appended heretc.

. Should Tgansnéhand the Supplier fail to reach an agreement on Fees for the successive period,

either Paity’shali be entitled to terminate the Agreement and/or the relevant Work Order after

divings30 (thirty) days written notice to the other.

. MNeither Party shall have any claim against the other of whatsoever nature by reason of such

cancellation as envisaged in sub-clause 11.3 above.

INTELLECTUAL PROPERTY RIGHTS

12.1.

Titie to Confidential Information

(a) Transnet will retain all right, titte and interest in and to its Confidential Information and

Background Intellectual Property and the Supplier acknowledges that it has no claim of
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any nature in and to the Confidential Information and Background Intellectual Property that
is proprietary to Transnet. For the avoidance of doubt, all the Supplier's Background

Inteilectual Property shall remain vested in the Supplier.

(b) Transnet shall grantto the Supplier an irrevocable royalty free non-exclusive licence to use
Transnet's Background Intellectual Property only for the Permitted Purpose. This licence

shall not permit the Supplier to sub-license to other parties.

(c) The Supplier shall grantto Transnet an irrevocable, royalty free, non-exclusive licencg)to
use the Supplier's Background Intellectual Property for the Permitted Purpgse.|[This

licence shall not permit Transnet to sub-license to other parties.

(d) The Supplier shall grant Transnet access to the Supplier's Background Mi€llectual
Property on terms which shall be bona fide negotiated betweendfeRarties for the purpose
of commercially exploiting the Foreground Intellectual Propelty, to the extent that such

access is required.
12.2. Title to inteliectual Property

(a) Allright, title and interestin and to Foregrgtind Tateliectual Property prepared conceived or
developed by the Supplier, its reseasehers, agepts and employees shall vest in Transnet
and the Supplier acknowledges that it hagino claim of any nature in and to the Foreground
Intellectual Property. The Supplier shalifnot at any time during or after the termination or
cancellation of the Agreementdispute the validity or enforceability of such Foreground
Intellectual Propefty, or Cadse to be done any act or anything contesting or in any way
impairing or, @ndig togmpair any part of that right, title and interest to any of the

Foreground latelléctual Property and shall not counsel or assist any person to do so.

(b) Trénsnet shall’be entitled to seek protection in respect of the Foreground intellectual
Property@nywhere in the world as it shall decide in its own absolute discretion and the
Supplier shall reasonably assist Transnet in attaining and maintaining protection of the

Foreground Intellectual Property.

(c) Where the Foreground intellectual Property was created by the Supplier or its researchers,
agents and employees and where Transnet elects not to exercise its option to seek
protection or decides to discontinue the financial support of the prosecution or
maintenance of any such protection, Transnet shall notify the Supplier who shall have the
right of first refusal to file or continue prosecution or maintain any such applications andto

maintain any protection issuing on the Foreground Intellectual Property.

Respondent’s Signature Date & Company Stamp

Standard Terms and Conditions of Contract FORM NO. US7 — SERVICES



Page 16 of 27

(d) No consideration shall be paid by Transnet to the Supplier for the assignment of any
Foreground Intellectual Property from the Supplier to Transnet, over and above the sums
payable in terms of the Agreement. The Supplier undertakes to sign all documents and do
all things as may be necessary to effect, record and perfect the assignment of the

Foreground Intellectual Property to Transnet.

(e) Subjectto anything contrary contained in the Agreement and/or the prior written consent of
Transnet (which consent shall not be unreasonably be withheld), the Supplier shall under
no circumstances be entitled as of right, or to claim the right, to use Transhet's

Background Inteliectual Property and/or Foreground intellectual Property.
12.3. Title to Improvements

Any improvements, developments, adaptations and/or modificationsf§togthe Foreground
Intellectual Property, and any and all new inventions or discoveries, based ©n or resulting from
the use of Transnet’s Background Intellectual Property and/oriConfidential information shall be
exclusively owned by Transnet. The Supplier shall giSglose oromptly to Transnet all such
improvements, developments, adaptations and/or madifications, inventions or discoveries. The
Supplier hereby undertakes to sign all documients apd'do all things as may be necessary to
effect, record and perfect the assignmefit of suehimprovements, develcpments, adaptations
and/or modifications, inventions or, disc@yveriegto Transnet and the Supplier shall reasonably
assist Transnet in attaining, m@aintaining or documenting ownership and/or protection of the

improved Foreground Intelfectual Property.
12.4. Unauthorised UsgofiCénfidential information

The Supplieg shall notjauthorise any party to act on or use in any way any Confidential
Informadin belomging to Transnet whether or not such party is aware of such Confidential
Informatigh, ap@ shall promptly notify Transnet of the information if it becomes aware of any
pactyfsemacting, and shall provide Transnet the information with such assistance as Transnet

reasonably requires, at Transnet’'s cost and expense, to prevent such third party from so acting.
12.5 WUnauthorised Use of Intellectual Property

(a) The Supplier agrees to notify Transnet in writing of any conflicting uses of, and applications
of registrations of Patents, Designs and Trade Marks or any act of infringement, unfair
competition or passing off involving the Intellectual Property of Transnet of which the
Supplier acquires knowledge and Transnet shall have the right, as its own option, to

proceed against any party infringing its Intellectual Property.
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(b) It shall be within the discretion of Transnet to determine what steps shall be taken against
the infringer and the Supplier shall co-operate fully with Transnet, at Transnet's cost, in

whatever measure including legal action to bring any infringement of illegal use to an end.

(c) The Supplier shall cooperate to provide Transnet promptly with all relevant ascertainable

facts.

{d} If proceedings are commenced by Transnet alone, Transnet shall be responsible for all
expenses but shall be entitled to all damages or other award arising out ofgSych
proceedings. If proceedings are commenced by both Parties, both Partigs will be
responsible for the expenses and both Parties shall be entitled to damages,or other award

arising out of proceedings.

13. SUPPLIER’S PERSONNEL

13.1.

13.2.

13.3.

13.4.

The Supplier's Personnel shall be regarded at all times ashemgployees, agents or
Subcontractors of the Supplier and no reiationship of @mployer and employee shall arise
between Transnet and any Supplier Personnel under ahy cirdumstances regardless of the

degree of supervision that may be exercised oyemthe Personnel by Transnet.

The Supplier warrants that all its Personpebwillbe entitled to work in South Africa or any other

country in which the Services are to be performed.

The Supplier will ensure thatgits Personnel comply with all reasonable requirements made
known to the Supplier byglranshet concerning conduct at any Transnet premises or any other
premises upon whicl{itheg8erviceés are to be performed (including but not limited to security
regulations, polidy standards and codes of practice and health and safety requirements). The
Supplier wilffepsute that such Persennel at all times act in a lawful and proper manner in

accord@ncegvith these requirements.

{lansnet raserves the right to refuse to admit or to remove from any premises occupied by or
on Behalf of it, any Supplier Personnel whose admission or presence would, in the reasonable
opinion of Transnet, be undesirable or who represents a threat to confidentiality or security or
whose presence would be in breach of any rules and regulations governing Transnet's
Personnel, provided that Transnet notifies the Supplier of any such refusal (with reasons why).
The reasonable exclusion of any such individual from such premises shall not relieve the

Supplier from the performance of its obligations under the Agreement.

Respondent’s Signature Date & Company Stamp

Standard Terms and Conditions of Contract FORM NO. US7 - SERVICES



13.5.

Page 18 of 27

The Supplier agrees to use all reasonable endeavours to ensure the continuity of its Personnel
assigned to perform the Services. If any re-assignment by the Supplier of those Personnel is
necessary, or if Transnet advises that any such Personnel assigned are in any respect
unsatisfactory, including where any such Personnel are, or are expected to be or have been
absent for any period, then the Supplier will promptly supply a replacement of equivalent caiibre
and experience, and any such replacement shall be approved by Transnet prior to commencing

provision of the Services, such approval not to be unreasonably withheld.

14, LIMITATION OF LIABILITY

14.1.

14.2.

14.3.

14.4.

14.5.

Neither Party excludes or limits liability to the other Party for -
{a) death or personal injury due o negligence; or
(b) fraud.

The Supplier shall indemnify and keep Transnet indemnifi@d fromWan@ against liability for
damage to any Transnet property (whether tangible or ifitamgible) or any other loss, costs or
damage suffered by Transnet to the extent that it i€sults'from any act of or omission by the
Supplier or its Personnel in connection with thefAgréement. The Supplier’s liability arising out of
this sub-clause 14.2 shall be limited to_asmakximum/amount payable in respect of any one
occurrence or a series of related occufrences in a single calendar year, such amount to be

agreed in writing by the Parties.

Subject always to sub-clduges) 14%) and 14.2 above, the liability of either the Supplier or
Transnet under onf ingconnection with the Agreement, whether for negligence,
misrepresentatiofi, bieagh of contract or otherwise, for direct loss or damage arising out of each
Default or sehies ofirelated Defaults shall not exceed 100% (one hundred percent) of the Fees

paid und@er e schedule or Work Order to which the Default(s) relates.

Slibject to swb-clause 14.1 above, and except as provided in sub-clauses 14.2 and 14.3 above,
ih ne event shall either Party be liable to the other for indirect or consequential loss or damage
or including indirect or consequential loss of profits, business, revenue, goodwill or anticipated
savings of an indirect nature or loss or damage incurred by the other Party as a result of third

party claims.

If for any reason the exclusion of liability in sub-clause 14.4 above is void or unenforceable,
either Party's total liability for all loss or damage under the Agreement shall be as provided in

sub-clause 14.3 above.
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Nothing in this clause 14 shall be taken as limiting the liability of the Supplier in respect of

clause 12 (INTFILFCTUAlI PROPERTY RIGHTS) or clause 16 (CONFIDENTIALITY).

15. INSURANCES

15.1.

156.2.

15.3.

15.4.

Without limiting the liability of the Supplier under the Agreement, the Supplier shall take out
insurance in respect of all risks for which it is prudent for the Supplier to insure against, including
any liability it may have as a result of its activities under the Agreement for theft, destruction,
death or injury to any person and damage to property. The level of insurance will be keptginder
review by Transnet, on an annual basis, to ensure its adequacy, provided that any vagiation to

the level of such insurance shall be entirely at the discretion of the Supplier.

The Supplier shall arrange insurance with reputable insurers and will @educe T ransnet
evidence of the existence of the policies on an annual basis within 30 (thigtyhdays after date of

policy renewals.

Subject to sub-clause 15.4 below, if the Supplier fails to<effect adequate insurance under this
clause 15, it shall notify Transnet in writing as soopfas iibecomes aware of the reduction or
inadequate cover and Transnet may arrange gFpugchase such insurance. The Supplier shall
promptly reimburse Transnet for any premidms paid provided such insurance protects the
Supplier’s liability. Transnet assumes Mo responsibility for such insurance being adequate to

protect all of the Supplier’s liabiliti

In the event that the Suppligr récefugs written notice from its insurers advising of the termination
of its insurance covepfreferredNo in sub-clause 15.1 above or if the insurance ceases o be
available upon cgmimerciallyfeasonable terms, the Supplier shall immediately notify Transnet
in writing ofguch termigation and/or unavailablility, whereafter either the Supplier or Transnet
may tepflinate th&hgreement on giving the other Party not less than 30 (thirty) days prior written

notiee, tothat gffect.

16. CONRIDENTIALITY

169

The Parties hereby undertake the following, with regard to Confidential Information ~

(a) notto divulge or disclose to any person whomsoever in any form or manner whatsoever,
either directly or indirectly, any Confidential Information of the other, without the prior
written consent of such other Party, other than when called upon to do so in accordance
with a statute, or by a court having jurisdiction, or by any other duly authorised and

empowered authority or official, in which event the Party concerned shall do what is
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reasonably possible to inform the other of such a demand and each shall assist the other
in seeking appropriate relief or the instituting of a defensive action to protect the

Confidential Information concerned;

(b) not to use, exploit, permit the use of, directly or indirectly, or in any other manner
whatsoever apply the Confidential Information, disclosed to it as a result of the Agreement,
for any purpose whatsoever other than for the purpose for which itis disclosed or otherwise

than in strict compliance with the provisions in the Agreement;

(¢) notto make any notes, sketches, drawings, photographs or copies of any kind of any part
of the disclosed Confidential Information, without the prior written consengof such other
Party, except when reasonably necessary for the purpose of the Agreement, Ifuvhich case

such copies shall be regarded as Confidential Information;

(dy notto de-compile, disassemble or reverse engineer any comp@sition, Gompilation, concept
application, item, component de-compilation, including sdftware or hardware disclosed and
shall not analyse any sample provided by Tgamsnetjyor otherwise determine the
compasition or structure or cause to permit theésestasks to be carried out except in the

performance of its obligations pursuant {6 the Agreement;

(e} notto exercise less care to safegliard Transfet Confidential Information than the Party

exercises in safeguarding itsewn compefitive, sensitive or Confidential Information;

() Confidential Information dischgsed by either Party to the other or by either Party to any
other party used p§ such Ratty in the performance of the Agreement, shall be dealt with as
“restricted” or$hallbe dedit with according to any other appropriate level of confidentiality
relevant to the fatlre of the information concerned, agreed between the Parties

copferned amgd stipulated in writing for such information in such cases;

(g0 the Rarti€s shall not make or permit to be made by any other person subject to their
control, any public statements or issue press releases or disclose Confidential Information
With regard to any matter related to the Agreement, unless written authorisation to do so

has first been obtained from the Party first disclosing such information;

(h) each Party shall be entitied to disclose such aspects of Confidential Information as may be
relevant to one or more technically qualified employees or consultants of the Party who are
required in the course of their duties to receive the Confidential Information for the
Permitted Purpose provided that the employee or consultant concerned has a legitimate

interest therein, and then only to the extent necessary for the Permitted Purpose, and is
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informed by the Party of the confidential nature of the Confidential Information and the
obligations of the confidentiality to which such disclosure is subject and the Party shall

ensure such employees or consultants honour such obligations;

each Party shall notify the other Party of the name of each person or entity to whom any

Confidential Information has been disclosed as soon as practicable after such disciosure;

each Party shall ensure that any person or entity to which it discloses Confidential
Information shall observe and perform all of the covenants the Party has accepted infthe
Agreement as if such person or entity has signed the Agreement. The Party disglosing the
Confidential Information shall be responsible for any breach of the provisions offthe

Agreement by the person or entity; and

each Party may by written notice to the other Party specify whichyefiie Rarty's employees,

officers or agents are required to sign a non-disclosure undertaking.

16.2. The duties and obligations with regard to Confidential Information in this clause 16 shall not

apply where -

(a)

(d)

a Party can demonstrate that such informdtionis algeady in the public domain or becomes
available to the public through no bregagh'ef the Agreement by that Party, or its Personnel;

or

was rightfully in a Party's possession prior to receipt from the other Party, as proven by the
first-mentioned Party‘@writen'wécords, without an infringement of an obligation or duty of

confidentiality; of

can be proved 1@ haye been rightfully received by a Party from a third party without a

breagh offa,duty or obligation of confidentiality; or

is, iNdEpendently developed by a Party as proven by its written records.

16 3myT Nig clal®e 16 shall survive termination for any reason of the Agreement and shall remain in

force’and effect from the Commencement Date of the Agreement and 5 (five) years after the

termination of the Agreement. Upon termination of the Agreement, all documentation furnished

to the Supplier by Transnet pursuant to the Agreement shall be returned to Transnet including,

without limitation all corporate identity equipment including dies, blocks, labels, advertising

matter, printing matter and the like.
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TOTAL OR PARTIAL FAILURE TO PERFORM THE SCOPE OF SERVICES

Should the Supplier fail or neglect to execute the work or to deliver any portion of the Service, as

required by the terms of the Agreement or Work Order, Transnet may cancel the Agreement or

Work Orderin so far as it relates to the unexecuted work or rejected portion of the Service, and, in

such event, the provision of any remaining commitment shall remain subjectin all respects to these

conditions.

TERM AND TERMINATION

18.1.

18.2.

18.3.

18.4.

18.5.

The Agreement shall commence on the Commencement Date, as specified in the scRediles or
Work Orders hereto, and shall continue subject to termination in accordance witfythe provisions

of the Agreement or otherwise in accordance with law or equity.

Transnet may terminate the Agreement without cause by giving thé Suplligg 30 (thirty) days’

notice in writing.

Either Party may terminate the Agreement forthwith by n&ti@esin writing to the other Party where
the other Party has committed a material Defaulf and, where such Defauit is capable of
remedy, has failed to remedy such Default within 3@(thirty) days of receiving notice specifying

the Default and requiring its remedy.

Either Party may terminate the Agreement forthwith by notice in writing to the other Party when
the other Party is unable to pagits debts as they fall due or commits any act or omission which
would be an act of insoly&acy\in t8ins of the Insolvency Act, 1936 (as amended), or if any

action, application orrocgedin®is made with regard to it for -

(a) a voluntary arrangeme€nt or composition or reconstruction of its debts;
(b) thepreseniation of an administrative petition;

(g) 8 windislg-up or dissolution;

{d)\the appointment of a liquidater, trustee, receiver, administrative receiver or similar officer;

or
(e} any similar action, application or proceeding in any jurisdiction to which it is subject.

Transnet may terminate the Agreement at any time within 2 (two) months of becoming aware of
a change of control of the Supplier by notice in writing to the Supplier. For the purposes of this
clause, “control” means the right to direct the affairs of a company whether by ownership of

shares, membership of the board of directors, agreement or otherwise.
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18.6. Transnet may cancel any schedule hereto or Work Order at any time on giving the Supplier 30

(thirty) days' notice.

CONSEQUENCE OF TERMINATION

19.1. Termination in accordance with clause 18 (TERM AND TERMINATION) shall not prejudice or
affect any right of action or remedy which shall have accrued or shall thereafter accrue to either
Party and all provisions which are to survive the Agreement or impliedly do so shall remain in

force and in effect.

19.2. Ontermination of the Agreement or a Work Order, the Supplier will immediately deliver@p, and
procure that its Personnel will immediately deliver up to Transnet, all Deliverablegand property
belonging to Transnet (or, in the event of termination of a Work Order, such as)is refevant to
that Work Order) which may be in the possession of, or under the cafitréhofithe Supplier, and

certify to Transnet in writing that this has been done.

19.3. Tothe extent that any of the Deliverables and property refesred to in sub-clause 19.2 above are
in electronic form and contained on non-detachablegtorage devices, the Supplier will provide
Transnet with unencrypted copies of the same gmmagiietic media and will irretrievably destroy

and delete copies so held.

19.4. Inthe eventthatthe Agreement is terminated By the Supplier under sub-clause 18.3 (TERMAND
TERMINATION), or in the event thalla Work®©rder is terminated by Transnet under sub-clause
18.6 (TERM AND TERMINATION)WIransnet will pay to the Supplier all outstanding Fees
(apportioned on a progfata pasig)relating to the work undertaken by the Supplier up until the
date of such termiriationk Tragsnet will also pay the costs of any goods and materials ordered
by the Supplier in kelation {o the such work for which the Supplier has paid or is legally obliged
to pay, infvhich c@sg, on delivery of such goods or materials, the Supplier will promptly deliver

suchmgoods ang®materials to Transnet or as it may direct.

19 5o helprovisions of clauses 2 (DEFINITIONS), 6 (WARRANTIES), 12 (INTELLECTUAL PROPERTY
RIGHTS), 14 (LIMITATION OF LIABILITY), 16 (CONFIDENTIALITY), 19 (CONSEQUENCE OF
TERMINATION), 25 (DISPUTE RESOLUTION) and 29 (GOVERNING LAW) shall survive termination

or expiry of the Agreement.

19.6. If either Party (the “Defaulting Party”) commits a material breach of the Agreement and fails to
remedy such breach within 30 (thirty) Business Days of written notice thereof, the other Party
(hereinafter the “Aggrieved Party”). shall be entitled, in addition to any other rights and remedies

that it may have in terms of the Agreement, to terminate the Agreement forthwith without any
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liability and without prejudice to any claims which the Aggrieved Party may have for damages

against the Defaulting Party.
19.7. Should -
(a) the Supplier effect or attempt to effect a compromise or composition with its creditors; or

(b) either Party be provisionally or finally liquidated or placed under judicial management,

whether provisionally or finally; or

(c) either Party cease or threaten to cease to carry on its normal line of business or default or
threaten to defaultin the payment of its liabilities generally, or commit any act or omission

which would be an act of insclvency in terms of the Insolvency Act, 1936 (asjamepded);

then the other Party shall be entitled, but not obliged, to terminate the,Agteement on written
notice, in which event such termination shall be without any liability and withiout' prejudice to any

claims which either Party may have for damages against the other.

ASSIGNMENT

Neither Party may assign the benefit of the Agreepf€Rorany interest hereunder except with the
prior written consent of the other. Further, in the event that Transnet wishes to assign or novate the
Agreement to any third party, the Supplier agreesdhatit shall not unreasonably withhold or delay its
consent to such assignment or novatign andthatit shall only be entitled to recover from Transnet

any reasonable legal costs incurredWeyiit as a direct result of such assignment or novation.

FORCE MAJEURE

21.1. Neither Party shall haye apf claim against the other Party arising from any failure or delay in the
performanee ®fany obligation of either Party under the Agreement caused by an act of force
majeur@ suéh as acts of God, fire, flood, war, strike, lockout, industrial dispute, government
action) lawsf or regulations, riots, terrorism or civil disturbance, defauits, delays or
disGontinuance on the part of independent contractors, suppliers, or other circumstances or
factors beyond the reasonable controf of either Party, and to the extent that the performance of
obligations of either Party hereunder is delayed by virtue of the aferegeing, any period stipulated

for any such performance shall be reasonably extended.

21.2. Each Party will take all reasonable steps by whatever lawful means that are available, to
resume full performance as soon as practicable and will seek agreement to modification of the
relevant provisions of the Agreement in order to accommodate the new circumstances caused

by the act of force majeure. If a Party fails to agree to such modifications proposed by the other
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Party within 90 (ninety) days of the act of force majeure first occurring, either Party may

thereafter terminate the Agreement with immediate notice.

22. EQUALITY AND DIVERSITY

22.1. The Supplier will not victimise, harass or discriminate against any employee of either Party to
the Agreement or any applicant for employment with either Party to the Agreement due to their
gender, race, disability, age, religious belief, sexual orientation or part-time status. This provision
applies, but is not limited to employment, upgrading, work environment, demotion, tragster,
recruitment, recruitment advertising, termination of employment, rates of pay or othemfgums of
compensation and selection for training.

22.2. Both Parties to the Agreement undertake that they will not, and shall procuieathatits employees,
agents and Subcontractors will not breach any applicable discrimigiationylegisiation and any
amendments and re-enactments thereof.

23. NON-WAIVER

23.1. Failure or neglect by either Party, at any time, to enfofcegny of the provisions of the Agreement,
shall not, in any manner, be construed to be gfwaiveRofany of that Party's rights in that regard
and in terms of the Agreement.

23.2. Such failure or neglect shall not, ig any manner, affect the continued, unaltered validity of the
Agreement, or prejudice the right ofithat Party to institute subsequent action.

24. PARTIAL INVALIDITY
If any provision of thé Agresmertt shall be held to be invalid, illegal or unenforceable, or shall be
required to be pfadified, thedvalidity, legality and enforceability of the remaining provisions shall not
be affectedthegeby.

25. DISRUTERESOLUTION

26.1. Should any dispute of whatsoever nature arise between the Parties concerning the Agreement,
the Parties shall try to resolve the dispute by negotiation within 10 (ten) Business Days of such
dispute arising.

25.2. If the dispute has not been resolved by such negofiation, either of the Parties may refer the
dispute to AFSA and notify the other Party accordingly.

25.3. Such dispute shall be finally resolved in accordance with the rules of AFSA by an arbitrator or
arbitrators appointed by AFSA.
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This clause constitutes an irrevocable consent by the Parties to any proceedings in terms
hereof, and neither of the Parties shali be entitled to withdraw from the provisions of this clause

or claim at any such proceedings that it is not bound by this clause 25.

This clause 25 is severable from the rest of the Agreement and shall remain in effect evenifthe

Agreement is terminated for any reason.

This clause 25 shall not preclude either Party from seeking urgent relief in a court of

appropriate jurisdiction, where grounds for urgency exist.

26. ADDRESSES FOR NOTICES

26.1.

26.2.

26.3.

The Parties to the Agreement select the physical addresses and facsimile ({faxi) numbers,
detailed in Schedule 1 hereto, as their respective addresses for giving ofsehdiflg any notice
provided for or required in terms of the Agreement, provided that either Pakty'shall be entitied to

substitute such other address or fax number, as may be, by written"aotice to the other.

Any notice addressed to a Party at its physical or postal address shall be sent by prepaid

registered post, or delivered by hand, or sent by fax.

Any notice shall be deemed to have been given -

(a) if posted by prepaid registered pogt, 10 (ten) days after the date of posting thereof;
(b) if hand delivered, on the day of delivery; or

(c) if faxed, on the dateranttime of'sending of such fax, as evidenced by a fax confirmation
printout, provided thét such notice shall be confirmed by prepaid registered post on the
date of dispatchief stigh fax, or, should no postal facilities be available on that date, onthe

next Busihgss\Day.

27. WHOMEWMND ChNELY AGREEMENT

27 imTRe’Parties hereby confirm that the Agreement constitutes the whole and only agreement
between them with regard to the subject matter of the Agreement.

27.2."The Parties hereby confirm that the Agreement replaces all other agreements which exist or
may have existed in any form whatever between them, with regard to the subject matter deait
with in the Agreement, including any annexures, schedules or Work Order(s) appended hereto.

Respondent's Signature Date & Company Stamp

Standard Terms and Conditions of Contract FORM NO. US7 — SERVICES



28.

29.

30.

Page 27 of 27

AMENDMENT AND CHANGE CONTROL

28.1.

28.2.

Any requirement for an amendment or change to the Agreement or to the Schedule of
Requirements or to a Work Order shall only be valid if itis in writing, signed by both Parties and

added to the Agreement as an addendum hereto.

In the event the Parties cannot agree upon changes, the Parties shall in good faith seek to
agree any proposed changes using the dispute resolution procedures in clause 25 (DISPUTE

RESOLUTION).

GOVERNING LAW

The Agreement is exclusively governed by and construed in accordance witlijthglaws,of the

Republic of South Africa and is subject to the jurisdiction of the courts of tRg"Republic of South
Africa.

29.1.

Change of Law: In the Agreement, unless the context oth@rwise feguires, references to a
statutory provision include references to that statutory proviSien as from time to time amended,
extended or re-enacted and any regulations madedinder'it, provided that in the event thatthe
amendment, extension or re-enactment of agy statutery provision or introduction of any new
statutory provision has a material impagtsonithe opligations of either Party, the Parties will
negotiate in good faith to agree such amendments to the Agreement as may be appropriate in
the circumstances. If, within a reasonablégeriod of time, the Supplier and Transnet cannot
reach agreement on the nature of the changes required or on maodification of Fees,
Deliverables, warrantiés, or other terms and conditions, either Party may seek to have the

matter determinediin agcordance with clause 25 (DISPUTE RESOLUTION) above.

COUNTERPARTS

The Agreetneht may be signed in any number of counterparts, all of which taken together shall

conétitute one¥dnd the same instrument. Either Party may enter into the Agreement by signing any

such ceunterpart.

000000000

Respondent’s Signature Date & Company Stamp

Standard Terms and Conditions of Contract FORM NO. US7 — SERVICES



Transnet Request for Quotation No CRAC -DNR 9847

[REX Template (Services) SSM 100 — 2009}

RFQ NUMBER: CRAC- DNR 9847

DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P10

12 MONTHS

SUPPLIER DECLARATION FORM (‘SDF”) V

Refer document attachebQ

c
4\@\&
&

Respondent's Signature 29 Date and Company Stamp



Annexure D1

Transnet Supplier Declaration/Application TRANSNEL

The Financial Director or Company Secretary

Transnet Vendor Management has received a request to load your company on to the Transnet vendor database.
Please furnish us with the following to enable us to process this request:

Complete the “Supplier Declaration Form” {SDF) on page 2 of this letter

Original cancelled cheque OR letter from the bank verifying banking details (with bank stamp)

Certified copy of Identity document of Shareholders/Directors/Members (where applicable)

Certified copy of certificate of incorporation, CM29 / CM9 (name change)

Certified copy of share Certificates of Shareholders, CK1/ CK2 (if CC)

A letter with the company’s letterhead confirming physical and postal addresses

Original or certified copy of SARS Tax Clearance certificate and Vat registration certificate

A signed letter from the Auditor / Accountant confirming most recent annual turnover and percentade black
ownership in the company AND/OR BBBEE certificate and detailed scorecard from an accrediied rating
agency {SANAS member).

©No g W

NE: = Failurs to submit the above documentation will delay the vendor creation processs
= Whers applicable, the respsclive Transnst husiness unit processing vour application Sgaysquest further

information fram you. E.q. proof of an sxistence of a Service/Business cortract hatween yOlw'business and
the respective Transnet busingss unit efc,

IMPORTANT NOTES:

a} If your annual turnover is less than R5 million, then in terms ofthe DT! codes, you are classified as an
Exempted Micro Enterprise (EME). If your company is classified asyan EME, please inciude in your
submission, a signed letter from your Auditor / Accountant gonfirming your company’s most recent annual
turnover is less than R5 million and percentage of blackyownership and biack female ownership in the
company AND/OR BBBEE certificate and detailed! scoregard® from an accredited rating agency {e.g.
permanent SANAS Member), should you feel yougwil} b@able 40 attain a better BBBEE score.

b) if your annual turnover is between R5 million and/ R35million, then in terms of the DTl codes, you are
classified as a Qualifying Small Enterprise ¢QSE) andfyou claim a specific BBBEE level based on any 4 of the
7 elements of the BBBEE score-card, Please include your BEE certificate in your submission as confirmation
of your status.
nNE: BBBEE certificate and détaile@Scorecard should be obtained from an accrediled raling agency
{e.q. permaneni SANAS Menfber

c) if your annual turnover\is inexeéss of R35million, then in terms of the DT! codes, you are classified as a
Large Enterprise ang you\ claim a specific BEE level based on all seven elements of the BBBEE generic
score-card. Pleask incltde Your BEE certificate in your submission as confirmation of your status.

MNB: BBBEE €ertififate and detailed scorecard should be obtained from an accredited rating agency
permanegiBANES Mgmber)

d) To aweiddPAYESax being automatically deducted from any invoices received from you, you must also
c@htact theWiransnet person who lodged this request on your behalf, sc as to be correctly classified in terms of
Jaxnégisiation.

e) Unfortunately, No payments can be made to a vendor until the vendor has been registered, and no vendor
can be registered until the vendor application form, together with its supporting documentation, has been
received and processed.

f) Please return the completed Supplier Declaration Form (SDF) together with the required supporting
documents mentioned above to the Transnet Official who is intending to procure your company's
services/products in order that he/she should complete and Internal Transnet Departmental
Questionnaire before referring the matter to the appropriate Transnet Vendor Master Office.

Regards,
Transnet Vendor/Supplier Management [please substitute this with your relevant Transnet department
hefore sending this document out]




Supplier Declaration Form

Annexure D2 TRARGMNET

Company Trading-Name

Company Registered Name

Company Registration Number.Or ID Number If A Sole Proprietor |

Form of entity l CcC

Trust Pty Ltd

| Limited | Partnership

Sole Proprietor

VAT number:(if registered)

Company Telephone Number

Company Fax Number

Company E-Mail Address

Company Website Address

Bank Name Bank Account Number

Postal

Address | Code |
Physical

Address WCode,
Contact Person

Designation

Telephone

Email

Annual Turnover Range {Last Financial Year)- | < R5 Million R5-35 millign > R35 million
Does Your Company Provide Products Sefvices Both
Area Of Delivery National Pravincial Local
Is Your Company A Public Or Private Entity Public Private
Does Your Company Have A Tax Directive Or [RP30 Certificate Yes No
Main Product Or Service Supplied (E.G.: Station€ry/Consulting)

BEE Ownership Details

% Black Ownership % Blagk ' womemownership % Disoa\IS)ri(eecjrS;;]?F:son/s
Does your company have a BEEcenificate Yes 1 No
Whatis your broad based BEESstatus (Level 1 to 9/ Unknown)

How many personnel daés the fiem employ Permanent i Part time
Transnet Contact Berson

Contact numbef

Transnet op€rating division

Duly Authorised To Sign For And On Behalf Of Firm / Organisation

Name Designation

Signature Date

Stamp And Signature Of Commissioner Of Oath

Name Date

Signature Telephone No.

WE Please return the completed Supplier Declaration Form {SDF) together with the required supporting
documents mentioned above to the Transnet Official who is infending o procurs your company's

services/products,




Annexure C

Internal Transnet Departmental Questionnaire (for office use only)

Section 1:- To be completed by the Transnet Requesting / Sourcing Department

TER X | TRE TPT TPL TNPA | [ TRN |
Create X Amend Block Unblock Once-Off /.Emergency !
Extend Delete Undele

Supplier's-trading name

Supplier's registered name

Please indicate if the Supplier has a contract with sourcing Transnet OD 1 Yes | I No |

If yes please submit a copy of the letter of award

a) ‘What'is being procured from the supplier?

i. . Products only Yes No
ii. Services only Yes No
iii. -~ Labour only Yes No
iv.  Mix of services and products Yes No
v. “Mix of services and labour Yes No
b} If your answer is YES to questions I, HIl, IV or V in paragraph a) above, please indicate whethegthe¥elevant PAYE

questionnaires have been forwarded to the appropriate Transnet Operational Divisighs’ decision making bodies /
Strategic Supply Management team for a directive /decision on tax withholding from payments 1o this supplier.

lYes} |No

¢} If your reply to (b)is “NO”, please furnish reasons.:

d) Certification'and Approval of proposed VendomCreation/Unblocking/Other Changes by Transnet
Official with Appropriate Delegated Authority :

| HEREBY CERTHY THAT THE TRANSNFEDETFARED PROCUREMENT PROCESS (DPF) / PROCUREMENT
MECHANISM HAS IN ALL RESPEGTS BREN ADHERED TO AND | THEREFORE APPROVE THE PROPOSED
VENDOR CREATION/APPROVALIDTHER CHANGES TO BE EFFECTED ON THE VENDOR MASTER

Name Grade Date [ Signature

Tel No: l Fax '

Section 2: To be completed by the BEE Department (this section is for Confirmation/Determining of BEE Status)

NARROW BASED (NB) BROADBASED (BBBEE)
CONTB. EME: QSE: LARGE:
BEE'Q/S | BWBE | DPBE | MR CEVEL R5m | >R5m <R35m ~R35m VALIDITY DATE
Name Grade Date Signature




Transnet Request for Quotation No CRAC -DNR 9847

[RFX Template (Services) SSM 160 - 2009]

SECTION 11

RFQ NUMBER: CRAC- DNR 9847 \\
DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT P1&L

12 MONTHS \/
NON-DISCLOSURE AGREE@ :

OOQ
é® ign NDA attached hereto
QQ*

Respondent's Signature 30 Date and Company Stamp



NON-DISCLOSURE AGREEMENT

THIS AGREEMENT ismadeat ............................on the ... dayof ...................... 2010

BETWEEN:

Transnet Limited (“Transnet’) (Registration No. 1990/000900/06)

whose registered office is at 49" Floor, Carlton Centre, 150 CommigSioner Street,

Johannesburg 2001, Gauteng, Republic of South Africa

and

whose registered office is at

WHEREAS

Transnet and the Company wish to exchange Information (as defined below) and it is
envisaged that each Party may from time to time receive Information relating to the other in
respecttheraef In censideration of each party making available to the other such Information,
the fartieg jointly agree that any dealings between them shall be subject to the terms and
Congitions of this Agreement which themselves will be subject to the parameters of the

Bfoposal.
IT 1S HEREBY AGREED

1. Interpretation

in this Agreement:-

“Agents” means directors, officers, employees, agents, professional advisers,

contractors or sub-contractors, or any Group member;

Page 10f 8



“Confidential Information” means any information or other data relating to one party
(the “Disclosing Party”) and/or the business carried on or proposed or intended to be
carried on by that party and which is made available for the purposes of the Proposal to
the other party (the “Receiving Party”) or its Agents by the Disclosing Party or its Agents
or recorded in agreed minutes following oral disclosure and any other information
otherwise made available by the Disclosing Party or its Agents to the Receiving Party or
its Agents, whether before, on or after the date of this Agreement, and whether in writing
or otherwise, including any information, analysis or specifications derived from,

containing or reflecting such information but excluding information which:-

(a) is publicly available at the time of its disclosure or becomes publicly available
(other than as a result of disclosure by the Receiving Party or any of its, Agents

contrary to the terms of this Agreement); or

(b}  was lawfully in the possession of the Receiving Party or its Agéfits, (as can be
demonstrated by its written records or other reasonable evidence) free of any

restriction as to its use or disclosure prior to its being so disclosed. oF

(c) following such disclosure, becomes available to thegReceling Party or its Agents
(as can be demonstrated by its written records 8 other reasonable evidence) from
a source other than the Disclosing Party gF its"Ageqts, which source is not bound
by any duty of confidentiality owed, directly or indirectly, to the Disclosing Party in

relation to such information,;

“‘Group” means any subsidiary, any\holdingeesmpany and any subsidiary of any holding
company of either party;

“Information” means allfinformation in whatever form including, without limitation, any
information relatinggo Systems goperations, plans, intentions, market opportunities, know-
how, trade secrets amd lsiness affairs whether in writing, conveyed orally or by

machine-rgadahkie medium: and

‘Proposal#means the aggregation of Transnet's Request for Information (RFI) and

Request fopProposal (RFP).

2. 4Confidential Information

2.1 The Receiving Party will treat and keep all Confidential Information as secret and
confidential and will not, without the Disclosing Party’'s written consent, directly or
indirectly communicate or disclose (whether in writing or orally or in any other
manner) Confidential Information to any other person other than in accordance with
the terms of this Agreement.

2.2 The Receiving Party will only use the Confidential Information for the sole purpose

of technical and commercial discussions between the parties in relation to the

Non-Disclosure Agreement Page 2 of 6



Proposal or for the subsequent performance of any contract between the parties in

relation to the Proposal.

2.3 Notwithstanding clause 2.1, the Receiving Party may disclose Confidential

information:

(a) To those of its Agents who strictly need to know the Confidential Information
for the sole purpose set out in clause 2.2 provided that the Receiving Party
shall ensure that such Agents are made aware prior to the disclosure of any
part of the Confidential Information that the same is confidential and that they
owe a duty of confidence to the Disclosing Party. The Receiving Party shall
at all times remain liable for any actions of such Agents that would constitute

a breach of this Agreement; or

(b) to the extent required by law or the rules of any applicable™regulatory

authority, subject to clause 2.4 below.

2.4 In the event that the Receiving Party is required to disclosejany Confidential
Information in accordance with clause 2.3 (ii) above, it shall promptly notify the
Disclosing Party and co-operate with the Disclosig Pamy regarding the form,
nature, content and purpose of such disclosure 9g agty action which the Disclosing

Party may reasonably take to challenge th€ validity ofysuch requirement.

2.5 In the event that any Confidential j#fofmation shall be copied, disclosed or used
otherwise than as permitted under(this Agreement then, upon becoming aware of
the same, without prejudice t@ any rights or remedies of the Disclosing Party, the
Receiving Party shall,as '§o0g \&s practicable notify the Disclosing Party of such
event and if regUestedhlake such steps (including the institution of legal
proceedings)qas $hall be,necessary to remedy (if capable of remedy) the default

and/or to prevenfurtifer unauthorised copying, disclosure or use.

2.6 Al @onfidegtial Information shall remain the property of the Disclosing Party and its
discigSure shall not confer on the Receiving Party any rights, including intellectual
prop&ty rights, over the Confidential information whatsoever beyond those

contained in this Agreement.

33 Records and return of Information

3.1 The Receiving Party agrees to ensure proper and secure storage of all Information
and any copies thereof to at least the same standard as the Receiving Party keeps
its own Confidential Information. The Receiving Party shall not make any copies or
reproduce in any form any Confidential Information except for the purpose of

disclosure as permitted in accordance with this Agreement,

3.2 The Receiving Party shail keep a written record, to be supplied to the Disclosing

Party upon request, of the Confidential Information provided and any copies made

Non-Disclosure Agreement Page 30f6



thereof and, so far as is reasonably practicable, of the location of such Confidential
Information and any copies thereof.
3.3 The Receiving Party shall, within seven days of receipt of a written demand from

the Disclosing Party or of its ceasing to be interested in the Proposal:
(a) Return all written Confidential Information (including all copies); and

{b) expunge or destroy any Confidential Information from any computer, word
processor or other device whatsoever into which it was copied, read or
programmed by the Receiving Party or on its behalf {including by any person

The obligations in this clause 3.3 shall not apply to the extent that (but only for sg

fong as) it is necessary to retain copies for the purpose of providing information to

any regulatory autherity in accordance with clause 2.3 (b) above.

3.4 The Receiving Party shall on request supply a certificate signed by a difgeCtanas t0

its full compliance with the requirements of clause 3.3 (b) above.

4. Announcements

4.1 Neither party will make or permit to be made any affffouncement or disclosure of its
prospective interest in the Proposal without the“prigr written consent of the other
party.

4.2 Neither party shall make use of thegdther pagty.sfhame or any information acquired
through its dealings with the other party for publicity or marketing purposes without

the prior written consent of thejother party.

5. Duration

The obligations ofeachfpartypand its Agents under this Agreement shall survive the
termination of any discussions or negotiations between the parties regarding the

Proposalahd comtinue thereafter for a period of 5 (five) years.

6. Pgincipal

Fagh party confirms that it is acting as principal and not as nominee, agent or broker for
any other person and that it will be responsible for any costs incurred by it or its advisers
in considering or pursuing the Proposal and in complying with the terms of this

Agreement.

7. Adequacy of damages

Nothing contained in this Agreement shall be construed as prohibiting the Disclosing
Party from pursuing any other remedies available by it, either at law or in equity, for any
such threatened or actual breach of this Agreement including specific performance,

recovery of damages or otherwise.

Non-Disclosure Agreement Page 4 of 6



8.1

8.2

9.1

9.2

9.3

8.4

99

9.6

Privacy and Data Protection

The Receiving Party undertakes to comply with South Africa’s general privacy
protection in terms of the Bill of Rights (Section 14) in connection with this Proposal
and shall procure that its personnel shall observe the provisions of such Act (as
applicable) or any amendments and re-enactments thereof and any regulations

made pursuant thereto.

The Receiving Party warrants that it and its Agents have the appropriate technical
and organisational measures in place against unauthorised or unlawful prgcessing
of data reiating to the Proposal and against accidental loss or destguction‘ef, ‘op

damage to such data held or processed by them.

General

Neither party may assign the benefit of this Agreement®af any interest hereunder
except with the prior written consent of the oth€r, save that"Transnet may assign

this Agreement at any time to any member @ftheg, Transnet Group.

No failure or delay in exercising any sight\\power/or privilege under this Agreement
will operate as a waiver of it, nor will any single or partial exercise of it preclude any
further exercise or the exdrcise ‘of _asy right, power or privilege under this
Agreement or otherwise.

The provisions of #ftis Agréement shall be severable in the event that any of its
provisions are heid ¥ a court of competent jurisdiction or ather applicable authority
to be invalid, void Grdtherwise unenforceable, and the remaining provisions shall
remaifferforgeable to the fullest extent permitted by law.

This Agreement may only be modified by a written agreement duly signed by
persensfauthorised on behalf of each party.

Nothing in this Agreement shall constitute the creation of a partnership, joint
venture or agency between the parties.

This Agreement will be governed by and construed in accordance with South
African law and the parties irrevocably submit to the exclusive jurisdiction of the

South African courts.

Non-Disclosure Agreement Page 50of 6



IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed

by their respective duly authorised representatives.

For and on behalf of
TRANSNET LIMITED

duly authorised thereto

For and on behalf of

duly authorised thereto

Name: Name:
Position: Position:
Signature: Signature:
Date: Date:

AS WITNESS: AS WITNESS:
Name: Name:
Signature: Signature:
Date: Date:

AS WITNESS: ASMITNESS:
Name: Name:
Signature: Signature:
Date: Date:

Non-Disclosure Agreement

Page 6 of 6




Transnet Request for Quotation No CRAC -DNR 9847

[RFX Template (Services) SSM 100 - 2009]

SECTION 12

RFQ NUMBER: CRAC- DNR 9847 4

4
DESCRIPTION: HIRE OF PARKHOME FOR OPERATIONS AT Pq

12 MONTHS \/

SUPPLIER CODE OF CON%

Refer documen ached hereto

¢

Respondent's Signature 31 Date and Company Stamp
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Transnet aims to achieve the best value for money when
buying or selling goods and obtaining services. This, however,
must be done in an open and fair manner that supports and
drives a competitive economy. Underpinning our process
are several acts and policies that any supplier dealing with
Transnet must understand and support.

These are:

»» Transnet Procurement Policy - A guide for tenderers;
» Section 217 of the Constitution - the five pillars

of Public PSCM (Procurement and Supply Chain
Management): fair, equitable, transparent, competitive
and cost effective;

»» The Public Finance Management Act (PFMA);

»» The Broad Based Black Economic EmpowermentfAct
(BBBEE}): and

»» The Anti-Corruption Act.

This code of conduct has been compiled o formally apprise
Transnet Suppliers of Transnef's expegtations regarding
behaviour and conduct of its SUpplers

Transg®t 18 inGhegfocess of transforming itself into a self-

sust@inigeGiare Cwned Enterprise, actively competing in
theflogistics industry. Our aim is to become a world class,
psoTitable, logisticsorganisation.Assuch,our transformation
iS¥ocused on adopting a performance culture and to adopt
behaviours that will enable this transformation.

Transnet will not participate in corrupt practices. Therefore,
it expects its suppliers to act in a similar manner.

»» Transnet and its employees will follow the laws of this
country and keep accurate business records thatreflect

actual transactions with, and payments to, our suppliers.




»» Employees must not accept or request money
or anything of value, directly or indirectly,
from suppliers.

Employees may not recieve anything that is
calculated to:

- Hlegally influence their judgement or conduct
or to influence the outcome of a sourcing
activity;

~Winorretain business or to influence any act
or decision of any personinvolved insourcing
decisions; gain an improper advantage.

» There may be times when a supplier is
confronted with fraudulent or corrupt
behaviour of Transnet employees. We expegt
our suppliers to use our “Tip-offs Anonymolls”
Hotline toreport these acts - 0800 0693 056!

Transnet is firmly committed todreeand
competitive enterprise.

> Suppliers are expe@iedy® copply with all
applicable laws apd Wegulefions regarding
fair competiffgp and antitrust practices

»» Transnef dogs not @ngage non-value adding
agemts O repgésentatives solely for the
furpose of Méreasing BBBEE spend {fronting).

Tragisnet'® relationship with suppliers requires
us to clearly define requirements, to exchange
information and share mutual benefits.

»» Generally, suppliers have their own business
standards and regulations. Although Transnet
cannot control the actions of our suppliers,
we will not tolerate any illegal activities.




These iaclude, but are not limited to:

~Misrepresentation of their product (origin
of manufacture, specifications, intellectual
5, ete);

property righ

= Collusion:

~Failure to disclose accurate information
required during the sourcing activity {ownership
financial situation, BBBEE status, etc.);

- Corrupt activities listed above; and harassment,
intimidation or cther aggressive actions towards
Transnet employees.

W

Suppliers must be evaluated and approved before
Is, components, products or services
from them. Rigorous due diligence

any materia
are purcha

must be conducted and the supplier is expected

to particip n an honest and straight forward
manner.

»» Suppliersmustrecordandreportfactsaccurately,

honestly and objectively. Financial recordsgfugt
be accurate in all material respects.

»» Doigmgbusinessgvith family members.

> Weviggafinancial interest in another company in
purindustry.

Show that you support good business practice by logging onto
¢ and completing the form.

This will altaw us to confirm that you have received, and agree to, the terms and conditions set out in our Suppliers Code of Conduct.




