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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS
Section 1 : NOTICE TO BIDDERS

1 PROPOSAL REQUEST

Responses to this RFQ [hereinafter referred to as a Bid or a Proposal] are reguested from persons,
companigs, close corporations or enterprises [hereinafter referred to as an entity, Respondent or Bidder)
for provision of CLEANING SERVICES [the Services] to Transnet.

On or after 28 February 2013, the RFQ documents may be inspected at, and are obtainable from the office

of Supply Chain Services, Rail Engineering Admin Building, Room 102, Transnet Road, Bloenifontein.
RFQ documents will only be available until 6 March 2013 at 14h00

Any additional information or clarification will be faxed or emaiied to all Respondents, ifnatessary,

2 FORMAL BRIEFING

A compulsory pre-Quotation site meeting and/or briefing session @il be Cenddcted at Supply Chain Services, Rail
Engineering Admin Building, Room102, Bloemfontein on the 7*March 2013, at 10:00 for a period of £ 5 howrs.

{Respondent to provide own transportation and a€cominodation).
Respondents failing to attend the compulsory site neeting and/or briefing session will be disqualified.

Respendents without a valid RFQ documefit in their Bossession will not be allowed to attend the site meeting

and/or briefing session.

The briefing session willstart puhctually at 10:00 and Respondents arriving late will not be

accommeodated.

For specific queries beferethe’closing of the RFQ, the following Transnet employee(s) may be contacted by

email only:

Name : Gideon Joubert

Divigio : Supply Chain Services

Emait : Gideon.Joubert@Transnet.net

3 PROPOSAL SUBMISSION

Proposals  must reach the Supply Chain Services , Admin Support, Tender Box, Kimberley before the closing
hour on the date shown befow, and must be enclosed in a sealed envelope which must have inscribed on the

outside:
RFQ No: BFX/52187
Description: Cleaning Services for Transnet Freight Rail, Rail Network, Bloernfontein
Closing date and time: 19 March 2013 at 10h00
Closing address [Refer to options in paragraph 4 below]

Respondent’s Signature Date & Company Stamp
Fransned ISCM Services: {EP Oclotree 2012
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4 DELIVERY INSTRUCTIONS FOR RFQ

4.1  Delivery by hand
If delivered by hand, the envelope is to be deposited in the Transnet Tender Box which is located at
Kimberley, and should be addressed as follows:

SUPPLY CHAIN SERVICES
ADMIN SUPPORT
TENDER BOX
OFFICE NO. 2
REAL ESTATE MANAGEMENT BUILDING
AUSTEN STREET
BEACONSFIELD
KIMBERLEY
CONTACT PERSON : MAGGIE PAIN TEL 053-838 3341
(i The measurements of the "tender slot" are 400mm wide x 100mm highmahd Respondents
must please ensure that response documents or files are no larger tHan the above dimensions,
Responses which are too bulky {i.e. more than 100mm thick], musiibe split into two or more
files, and placed in separate envelopes, each such envelope, tObe addressed as required in
paragraph 3 above.
(i) 1t should also be noted that the office hours is from 7H30 TO"I6HOC MONDAY TO FRIDAYS
ONLY.(Closed on public holidays)

4.2  Dispatch by courier
If dispatched by courier, the envelope niust beladdressed as foliows and a signature obtained from
that Office:

SUPPLY CHAIN SERVICES

ADMIN SUPPORT

TENDER BOX

OFFICE NO. 2

REAL ESTATE MANAGEMENT BUILDING

AUSTEN STREET

BEACONSFIELD

KIMBERLEY

CONTACT PERSON : MAGGIE PAIN TEL 053-838 3341

4.3 Pledge note that this RFQ closes punctually at 10:00 on Tuesday 19 March 2013,

4.4 If responses are not delivered as stipulated herein, such responses will not be considered and will be
treated as "NON-RESPONSIVE" and will be disqualified.

4.5  No email or facsimile responses will be considered, unless otherwise stated herein.

4.6 The responses to this RFQ will be opened as soon as practicable after the expiry of the time
advertised for receiving them.

4.7  Transnet shall not, at the opening of responses, disciose to any other company any confidential
details pertaining to the Proposals / information received, ie. pricing, delivery, etc. The names and
locations of the Respondents will be divulged to other Respondents upon reguest.

4.8  Envelopes must not contain documents relating to any RFQ other than that shown on the envelope.
All envelopes must reflect the return address of the Respondent on the reverse side.

Respondent’s Signature Date & Company Stamp

Transne B0 Seevices: REF Ootober 20132
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4.9  No slips are to be attached to the response documents. Any additional conditions must be embodied
in an accompanying letter. Subject only to clause 15 [fdfferations made by the Respondent to Bid
Prices] of the Generat Bid Conditions, alterations, additions or deletions must not be made by the

Respondent to the actual RFP documents.

5 BROAD-BASED BLACK ECONOMIC EMPOWERMENT (B-BBEE)

Transnet fully endorses and supports the Government's Broad-Based Black Economic Empowerment
Programme and it would therefore prefer to do business with ocal business enterprises who share these
same values. Transnet will accordingly allow a “preference” to companies who provide a B-BBEE Verification

Certificate. All procurement transactions will be evaluated accordingly.
51 B-BBEE Scorecard and Rating

As prescribed in terms of the Preferential Procurement Policy Framework Act (PEPEA}, Act 5 of 2000

and its Regulations, Respondents are to note the following:

« Proposals will be evaluated on price which will be allocated 80 or &0 points‘apd preference which
will be allocated 20 or 10 points, dependent on the value of W€ Goods or Services

» The 83/20 preference point system applies where thegacquisition of the Goods or Services will be
less than R1 000 000.00.

« If the 80/20 preference point system is stipdlsted’and all Bids received exceed R1 000 000.00, the
RFG will be cancelled

« If this RFQ, Transnet will apply 80/20 prprescribed in the PPPFA.

In compliance with the Govefament‘@azette No 34612, Notice No. 754 dated 23 September 2011, as
from 1 October 2011 valid B2BBEE Verification Certificates must be issued by:

€] Verificationffgencigslaccredited by the South African National Accreditation System [SANAS];

or
(i} RegisteredVAuditors approved by the Independent Regulatory Board of Auditers [IRBA], in
accordance with the approval granted by the Department of Trade and Industry.
Entérprises willsbe rated by such agencies based on the following:

a) Large Enterprises [i.e. annual turnover greater than R35 million]:
. Rating level based on all seven elements of the B-BBEE scorecard

B) Qualifying Small Enterprises ~ QSE [i.e. annual turnover between R5 million and R35 million]:
. Rating based on any four of the elements of the B-8BEE scorecard
c} Exempted Micro Enterprises — EME [i.e. annual turnover less than R5 miliion]:
In accordance with B-BBEE Codes of Good Practice [Statement 000, Section 4], any enterprise with an
annual total revenue of R 5 million or less qualifies as an EME.
«  Automatic rating of B-BBEE Level 4 irrespective of race or ownership

« Black ownership greater than 50% or Black Women ownership greater than 50% automatically
qualify as B-BBEE Level 3

Respondent’s Signature Date & Company Stamp
Teansnet ISCM Sorvices: JEP Delaler 2057
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Sufficient evidence to gualify as an EME would be a certificate {(which may be in the form of a letter)
from an auditor or accounting officer or a certificate from a Verification Agency accredited by SANAS,
The certificate must confirm the company’s turnover, black ownership / black female ownership and B-
BBEE status level and validity date.

Respondents are required to furnish proof of the above to Transnet. fi.e. a detailed scorecard as
stipulated above in respect of Large Enterprises and QSEs, or a valid certificate in respect of EMEs].

Transnet will accordingly allocate a maximum of 20 [twenty] points in accordance with the 80720
preference point system prescribed in the Preferential Procurement Policy Framework Act (PPPFA), Act
5 of 2000 and its Regulations to the Respondent’s final score based on an entity’s B-BBEE scorecard
rating.

N.B. Failure to submit a B-BBEE certificate, which is valid as at the Closing Date of thig RFQ, will result

in a score of zero being allocated for B-BBEE.

(Refer Section 2 dlause 9 for Returnable Documents reguired)
6 Evzluation Criteria
Transnet will utilise the following criteriz [not necessarily in this grder]Sin ‘ehoosing a Supplier/Service
Provider, if so required:
»  Administrative responsiveness - Completeness of responge ahd returnable documents
»  Substantive responsiveness ~ Prequalification critgrfa miust bewmet and whether the Bid materiaily
complies with the scope and/or specification given
. Weighted evaluation based on 80/20 preference peint system as indicated in paragraph 5 above:
- Pricing and price basis [firm] - vhilst notRe sele factor for consideration, competitive pricing will

be critical in indicating hoty muchyou'value Transnet’ s business
- B-BBEE status of company:

- Fixed price (far dyfation of contract)

Preference pomits will be awarded to a bidder for attaining the B-BBEE status level of contribution in

Accordaneé with the table below:

BeBBEE Status Level of Number of points
Contributor {80/ 20 system)
1 20
2 18
3 16
4 12
5 8
6 6
7 4 |
8 2
Non-compliant 0
contribuber ¢

Respondent’s Signature Date & Company Stamp
Transaet iS0M Servicos: QFF Octotxr 2012
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7 COMMUNICATION

Respondents are warned that a Proposal will be liable to disqualification should any attempt be made by a

Respondent either directly or indirectly to canvass any officer or employee of Transnet in respect of this RFP

between the closing date and the date of the award of the business.

7.1 For specific queries relating to this RFQ, an RFQ Clarification Request Form should be submitted
before 12:00 on 15 March 2013, substantially in the form set out in Section 12 hereto. In the
interest of fairness and transparency Transnet's response to such a query will then be made available
to the other Respondents who have collected RFQ documents. For this purpose all Respondents are
required to indicate by email their intention to respond to this RFQ by informing Transnet of their
contact details as soon as possible but on or before 18 March 2013 to Maggie.pain@transhet.net.

7.2 After the closing date of the RFQ, a Respondent may only communicate with the Secretgriat of the
Transnet Acquisition Council, at telephone number 011-5449486, email
Prudencenkabinda@transnet.net on any matter relating to its RFQ Proposal,

Respondents found to be in collusion with one another will be automatically disqualifiet, afd blacklisted from

doing business with Transnet in the future.

8 INSTRUCTIONS FOR COMPLETING THE RFQ

8.1  Sign original documents [sign, stamp and date the,bottém of each page]. This set will serve as the
legal and binding document .

8.2  Document is to be submitted to the addreSs spedified in paragraph 4 ahove,

9 COMPLIANCE
The successful Respendent [herginafter referred to as the Service Provider] shall be in full and complete
compliance with any and all_applicabléNaws and regulations.

10  ADDITIONAL NOTES

10.1 Changes,by the Respondent to its submission will not be considered after the closing date.

10.2  ThE person or persons signing the Proposal must be legally authorised by the Respondent to do so
[Refex Séction 6 — Signing Power, Resolufion of the Board of Directors] A list of those person(s)
authrised to negotiate on behalf of the Respondent [if not the authorised signatories] must alse be
submitted along with the Proposal together with their contact details.

18.3 Transnet will not do business with companies involved in B-BBEE fronting practices.

10.4  Transnet may wish to visit the Respondent’s place of business during this RFQ process.

10.5 Transnet reserves the right to undertake post-tender negotiations [PTN] with selected Respondents
or any number of short-listed Respondents, such PTN to include, at Transnet’s option, any evaluation
criteria listed in this RFQ document.

10.6  Unless otherwise expressly stated, all Proposals furnished pursuant to this RFQ shall be deemed to be
offers. Any exceptions to this statement must be clearly and specifically indicated.

Respondent's Signature Date & Com;)any Stamp

Transnet (SCM Seevices: REP Oclalyer 2082
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FAILURE TO OBSERVE ANY OF THE AFOREMENTIONED REQUIREMENTS
MAY RESULT IN A PROPOSAL BEING REJECTED

11 DISCLAIMERS
Respondents are hereby advised that Transnet is not committed to any course of action a5 a result of its
issuance of this RFQ and/or its receipt of Proposals. In particular, please note that Transnet reserves the
right to:
11,1 modify the RFQ’s Services and request Respondents to re-bid on any such changes;
11.2  reject any Proposal which does not conform to instructions and specifications which are detailed
herein;
11.3 disqualify Proposals submitted after the stated submission deadline [Closing Datel;
11.4 not necessarily accept the lowest priced Proposal;
11.5 reject all Proposals, if it so decides;
11.6  withdraw the RFQ on good cause shown;
11.7 award a contract in connection with this Proposal at any time aftéithe RFQ's closing date;
11.8 award a contract for only a portion of the proposed Serges which are reflected in the scope of this
RFQ;
11.9 split the award of the contract between nfore than Gre Service Provider; or
11.10 make no award of a contract.
In addition, Transnet reserves the right to exellide any Respondent from the bidding process who has been
convicted of a serious breach of favaduring the preceding 5 [five] years, including but not {imited to breaches
of the Competition Act 88 of 1958. Respondents are required to indicate in Section 11 [Breach of {aw]
whether or not they haveeen found quilty of a serious breach of law during the past 5 [five} years.
Kindly note that Transnet will not reimburse any Respondent for any preparatory costs or other work
performed’in gonnection with its Proposal, whether or not the Respondent is awarded a contract,
12 LEGAKREVIEW
A Propbsal submitted by a Respondent will be subjected to review and acceptance or rejection of its
proposed contractual terms and conditions by Transnet’s Legal Counsel, prior to consideration for an award
of business.
Transnet urges its clients, suppliers and the general public
to report any fraud or corruption to
TIP-OFFS ANONYMOUS : 0800 003 056
Respondent’s Signature Date & Company Stamp

Fracvsned S50M Soevices, REP Qoo 2012
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RATL
NETWORK, BLOEMFONTEIN
FOR A PERIOD OF 12 MCNTHS

Section 2 : BACKGROUND, OVERVIEW AND SCOPE OF REQUIREMENTS

1 BACKGROUND
This is an all-inclusive Cleaning Service that includes the provision and maintenance of cleaning equipment
as well as the provision of cleaning materials (Cleaning detergents/disinfectants/polishes/finishes, etc.
required for the intended service for Transnet Freight Rail, Rail Network, Bloemfontein, The work
shall be done in working hours from 07:30 to 16:00 from Mondays to Fridays (Excluding weekends and

Public Holidays).

In the event that the contractor is unable to or fails to provide the required service ol a specific day,
Transnet Freight Rail reserves the right to employ another Supplier at the expense of theyContractor. All
additional expenses incurred to arrange for an alternative Supplier will be for the@ccaunt of the Contractor.

The service provider must have a valid landiine | cell phone and email addressyfor €emmunication purposes.

2 EXECUTIVE OVERVIEW

Our objective is to source all activity through a Preferred Servic@Rrovider(s) capable of servicing all Transnet

Operating Divisions in locations around the country,

The selected Service Provider(s) will share in theé missioh and business objectives of Transnet. These mutual
goals will be met by meeting contractual gequirements’and new chalflenges in an environment of teamwork,
joint participation, flexibility, innovation and opén communications, In this spirit of partnership, Transnet
and its Service Provider(s) will study\the current ways they do business to enhance current practices and
support processes and sysiems, SuchNa partnership will allow Transnet to reach higher levels of quality,

service and profitability

Specifically, Transnet seeks 0 benefit from this partnership in the following ways:
2.1 Tragsnet must achieve appropriate availability that meets user needs while reducing costs for both
Trangnet and the chosen Service Provider(s).

2 2%/ Tramsnet end users must be able to rely on the chosen Service Provider's personnel for service

enquiries, recommendations and substitutions,

3 SCOPE OF REQUIREMENT
This contract covers the cleaning of offices, boardrooms, kitchens, ablutions and common areas on a daily
basis between 07:30 and 16:00 {Excluding weekends and Public Holidays) at Transnet freight Rail, Rail

Network, Bloemfontein.

Respondent’s Signature Date & Company Stamp
Trawsned 1500 Srevices: REE Qctobor 2010
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4 GREEN ECONOMY / CARBON FOOTPRINT

Whereas Transnet cannot prescribe a Respondent’s commitment to environmental issues, Transnet would
wish to have an understanding of your company's position in this regard, including key environmental
characteristics such as waste disposal, recycling and energy conservation. Flease submit details of your

entity’s policies in this regard.

5 GENERAL SERVICE PROVIDER OBLIGATIONS
5.1  The Service Provider(s) shall be fully responsible to Transnet for the acts and omissions of persons
directly or indirectly employed by them,

5.2 The Service Provider(s) must comply with the requirements stated in this RFQ.

6 SERVICE LEVELS

6.1  An experienced account representative(s) is required to work with Transnetls procurement
department. [No sales representatives are needed for individual department or focationsj.
Additionally, there shall be a minimal number of pecple, fully inféfmed andYaccountable for this
agreement.

6.2  Transnet will have guarterly reviews with the Service Rroviderls acgount representative on an on-
going basis.

6.3  Transnet reserves the right to request that ang member of the Service Provider's team involved on

the Transnet account be replaced if deeme@ négtoibe adding value for Transnet,

6.4  The Service Provider guarantees thatsibwilhachigve a 95% service level on the following measures:

a) Conduct a monthly *Berformance/feview” to determine the overall performance of the Service

Provider(s)

b) Penalties fof nonperformance will be levied as agreed upon by both parties in the Service

Level Agreement

) Fhe Service provider must provide a telephone number and e-mail address for customer
service
6.5 Failure of the Service Provider to comply with stated service level requirements will give Transnet the
rightto cancet the contract in whole, without penalty to Transnet, giving 30 [thirty] days’ notice to
the Service Provider of its intention to do so.

Acceptance of Service Levels:

YES NO

7 RISK

Respondents must elaborate on the control measures put in place by their entity, which would mitigate the

risk to Transnet pertaining to potential non-performance by a Service Provider, in relation to:

Respondent’s Signature Date & Company Stamp
Transnet iSOM Sorvices: REP Octobar 2042
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7.1 Quality of Services delivered:

7.2 Continuity of the provision of Services:

7.3  Compliance with the Occupationat Heaith and Safety Act, 85 of 1993:

8 REFERENCES
Please indicate below the company names and contact details™ef existing customers whom Transnet may

contact to seek third party evaluations of your current Servige levels:

NAME OF COMPANY CONTACT PERSON TELEPHONE

5 PRE-QUALIFICATION AND EVALUATION CRITERIA

RETURNABLE DOCUMENTS, SCHEDULES AND ANNEXURES

Returnable Documents and Schedules

Respondents are required to submit the following returnable documents and schedules with their
responses, All Sections, as indicated in the footer of each page, must be signed, stamped and dated by the
Respondent. Please confirm submission of these mandatory Returnable Documents, Schedules and

Annexures by so indicating [Yes or No] in the table below:

Respondent’s Signature Date & Company Stamp
TFracvsned (S Services: REP Octobsr 2002
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RETURNABLE DOCUMENTS & SCHEDULES

SUBMITTED
[Yes or No]

SECTION 3 : Pricing & Delivery Schedule

SECTION 5 : Original valid Tax Clearance Certificate

Proof of Public Liability insurance. Please provide certified copy of insurance policy.

Proof of membership to the Contract Cleaning Associations (NCCA) or any other
accredited affiliation

Proof of registration with UIF

Proof of registration with the National Contract Cleaning Provident Fund (NCCPF)

Proof of statutory wages as set out in the Basic Conditions of Employment Act,
1897

Proof of payslips for month of November 2011, December 2011, November 2012
and December 2012 {min of 3 payslips)

Proof of Suppliers with a local operating footprint in the Mangaung Municipality
area wilt be favourably considered{Transnet reserves the right to visit the bidders

work premises and one of the bidder/s clients)

Failure to provide all the above-referenced feturnable documents at the closing date and
time of this tender will result in a ReSpondent’s disqualification. Bidders are therefore

urged to ensure that all these documients‘ase returned with their Proposals.

Essential Returnable Documents anghSchedules

Respondents are reguired to submitNhe\following essential returnable documents and schedules with their responses. Alf
Sections, as indicated in the feoter®of each page, must be signed, stamped and dated by the Respondent. Please confirm

submission of these essefitial\Retuffable Documents, Schedules and Annexures by so indicating [Yes or No] in the table

below:

Respondents Signature

Date & Company Stamp
Transnet sSEM Servicen: REP Qulaber 2002
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ESSENTIAL RETURNABLE DOCUMENTS & SCHEDULES SUBMITTED
{Yes or Noj

SECTION 1 : Notice to Bidders

SECTION 2 : Background, Overview and Scope of Reguirements

SECTION 4 : Proposal Form

SECTION 5 : Vendor Application Form

Criginal cancelled cheque or bank verification of banking details

Certified copies of 1Ds of shareholder/directors/members [as
applicable]

- Certified copy of Certificate of Incorporation [CM29/CM9 name
change]
Certified copy of share certificates [CKL1/CK2 if CC]

Entity’s letterhead
- Certified copy of valid VAT Registration Certificate

Valid B-BBEE Verification Certificate [Large Enterprises and QSEs]
MNote: faflure to provide a valid B-BBEE Verification Certificate at
the closing date and time of the tender will result in an autematic
score of zero being allocated for B-BBEE scorecard

- Valid B-BBEE certificate from auditor, accounting officer or SAINAS
accredited Verification Agency [EMEs]
Note: failure to provide a valid B-BBEE Verification Certificate at
the closing date and time of the tender will result ifmag, automatic
score of zero being aliocated for B-BBEE scoregard

- Certified copy of valid VAT Registration Certificate
- Audited Financial Statements for previolls 3 years

SECTION 6 : Signing Power - Resolution of Boardf Diregtors

SECTION 7 : Certificate of Acquaintance with RFPWDocyments

SECTICN 8 : Certificate of Acquaintanceywith \General Bid Conditions — Services

SECTION & : Certificate of Acgu@intanceWwith Terms and Conditions of Contract

SECTION 10 : RFP DeclaraticiyForm

SECTION 11 ; Bredch of*haw Form

SECTION 13=supplierLode of Conduct
SECTIONW 44 Gauificate of Acquaintance with Specifications

SECIION 15 9Non-Disclosure Agreement

SECTI@N 16 : General Bid Conditions

SECTION 17 : Standard Terms and Conditions of Contract

Letter of Good Standing

Medical fitness certificates of employees to be submitted on award of business

Certificate indicating that cleaners are trained and competent in the use of
hazardous chemical substances, cleaning materials and deep cleaning on award of
business

Contract between Service Provider and cleaners on award of business

Summary of implementation plan on award of business

Health and Safety policy

Respondent’s Signature Date & Company Slamp
Tranoned 1SCH Servica: BE? Octabor 2012
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Failure to provide all the above-referenced returnable documents may result in a Respondent's
disqualification at Transnet's sole discretion. Bidders are therefore urged to ensure that all these

documents are returned with their Proposals,

CONTINUED VALIDITY OF RETURNABLE DOCUMENTS

The successful Respondent will be required to ensure the validity of all returnable documents, including but not
limited to its Tax Clearance Certificate and valid B-BBEE Verification Certificate, for the duration of any contract
emanating from this RFQ. Should the Respondent be awarded the contract [the Agreement] and fail to present
Transnet with such renewals as and when they become due, Transnet shall be entitled, in addition to any other
rights and remedies that it may have in terms of the eventual Agreement, to terminate such Agreement forthwith

without any liability and without prejudice to any claims which Transnet may have for damages against the

Respondent.

Transnet will utifise the following formula in its evaluation of Price:

Fi—Fmin
PS =80 (1 - : )
) Pmim

Where:

Ps = Score for the Bid undemgonsideration

Pt = Price of Bid under densidergtion

Pmin = Price of lowest acceptable Bid
Respondent’s Signalure Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL NETWORK,
BLOEMFONTEIN
FOR A PERIOD OF 12 MONTHS

CONTRACTUAL OBLIGATIONS

1, TO BE SUPPLIED BY TRANSNET FREIGHT RAIL
Jumba rolls, toitet paper, Urinal P-trap mats, folded hand toweis and liquid hand soap.

2. TO BE SUPPLIED BY THE CONTRACTOR
Except where otherwise specified, the Contractor shall supply all labour, transport, vacuum cleaners,
scrubbing/pelishing machine (industrial brooms, mops, buckets, dusters, rags, batteries and refills for
air freshener dispensers, cleaning agents, refuse bags, necessary sign boards e.q. Wet floor/Slippery,
PVC gloves with distinctive colours for various applications required for the carrying out apé\comptetion of

the work included in this contract.

Only SABS approved cleaning agents are to be used in the execution of the contfact and the work is to be
performed in a proper workmaniike manner to the full satisfaction of Transnet,

Note: Maintain all sguipment in good order so as to comply with Transmed's Occupational
Health and Safely Standards

3. ELECTRICITY AND WATER

Water and electricity will be supplied free of charge by Trapsnet. A continuous supply of water and
electricity can however not be guaranteed.

4, PERSONNEL
Cleaners must be:
« Bein possession of a vali@ S.A. ldentity document
« Beresident in an area'\whiehiis reasonably close to the place of work
» Meet the ph¥sicalffequirements of cleaning duties

» Ensure that ajl pefsonnel working under this contract are in good health and pose no risk to any
Tsafsnet employees.

« WGEOmply with Transnet” s security and emergency policies, procedures and regulations
s“mEnsure that all personnel are adequately trained pricr to the commencement of the contract.
+ Cleaners must be functionally literate, e.g. able to comprehend warning signs

5. LABOUR

When a staff member is off sick or on leave, alternative arrangements must be made and only a trained/
qualified relief is to be on duty in the absentees place.

The Contractor is to ensure that a full compliment of cleaning staff is on duty at all time.

6. UNIFORM CLOTHING

The Contractor shall provide cleaners with uniforms, which state the name of the Service Provider as well
as the personnel” s name and surname and that can be clearly identified from other Service Providers.

Note: Provide all personnel working under this contract with adequate and appropriate
PPE and clothing to ensure these items are worn at all times

Respondent’s Signalure Date & Company Stamp
Transoet iSCH Services: BEP Oolober 2062
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7. PROGRAM OF WORK
Within 1 week of notification of acceptance of his tender, the Contractor shall submit to the Project
Manager for his approval and acceptance 4 copies of a fully detailed program of work in the form of an
acceptable bar chart. The first payment ceriificate will not be passed for payment until this program has
been lodged with the Project Manager.
The Contractor shall notify the Project Manager in writing as soon as it becomes apparent the progress of
any aspect of the work will not confirm to the program of work and shall resubmit, at no additional cost,
revised programs which shall be subject to the approval of the Depot Engineer.
Any revision of program by the Contractor does not in any way whatsoever relieve the Contractor of his
obligations to complete the work for each day as specified or justify any revision of the tendered amount.
8. COMPLETION TIME, PENALTY
In the event of the successful tenderer failing to complete all the work as specified in the particular
specification {program of work, clause 6) every day the contractor shall pay Transnet ®100,00 (Cne
hundred Rand) per outstanding item per day, as penalty, in terms of the Conventional\Penaities Act of
1962, as amended, for each day the work, as set out in the particular specification, refaigs incomplete.
g, SUPERVISION
It is noted that a Supervisor will be on site at all times to address any problem&that may arise
out of the service rendered and to carry out inspections on a weeklydfasi®and a checkliist be signed off by
the Transnet Health and Safety Representative.
Staff administration to be handled by the contractors own persennelisupervisor on premises and not by
Transnet personnel.
10. PAYMENT
Tax invoices shall be submitted together withg@ monthiend statement. Payment against such month-end
statement shall be made by Transnet withing30 (thirty} days after date of receipt by Transnet of the
statement together with all undisputed T@x Involges«#nd supporting documentation.
11, INDEMNITY CLAUSE
Transnet will not be held_ respohsible for any injuries incurred by the Contractor while rendering the
service,
12, SAFETY ON WOQRWK SITE {ACT NUMBER 85 OF 1993)
ENVIRONMENT CONSERVATION ACT (ACT NO. 73 OF 1989)
For thedburpeses ofthe Occupational health and Safety Act, (Act Number 85 of 1993) and the Environment
Copservation Ast, (Act No. 73 of 1989) the site is transferred, for the duration of the contract, to the
gontro! of the Contractor as if it is his property. As employer, he is in every respect responsible for the
copipliaii@e with the provisions of these Acts, as well as the application of General Administrative regulation
13 te the employees of Transnet who visit the site,
SAFETY FILE
Within 1 week of notification of acceptance of his tender, the Contractor shall submit to the Project
Manager for his approval and acceptance a Safety file containing the following:
Company Registration details/ CK / Registration document
Proof of Coida registration
Letter of good standing
Risk assessment
MSDS {material safety data sheet) for each chemical on site
Emergency contact information (list)
Letters of appointment and proof of training for First Aider, Fire Fighter, and She Rep
PPE requirement list to be used for the job being done
List of machinery to be used on site
First aid box must be on site with an inspection list
Fire equipment must be on site with an inspection list
Respondent’s Signature Date & Company Stamp
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14.

15,

16.

17.

18.

19.
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Safety Talk tempiate and scheduie
Proof of induction
Training certificates for any person handling machinery

SUBSTANCE ABUSE

The OHSA (Act 85 of 1993) clearly states in the Safety Regulations no. 2A "INTOXICATION” An
employer or user, as the case may be, shall not permit any person who appears to be under
the influence of intoxicating liquor or drugs, to enter or remain at a workplace". Transnet
Freight Rail enforces this legistation by means of its Substance Abuse Policy, and therefore reserves the
right to do substance abuse testing on anyone who enters their premises.

SMOKING POLICY

Transnet Freight Rail has a Smoking Policy — it must be aghered to in all public places, which includes all
Transnet Freight Rail’s buildings and vehicles

CHEMICAL AND TOXIC SUBSTANCES

All chemicals brought to the site shall be kept in properly labelled containers. Empty containers must be
destroyed — punch holes in contalners to prevent re-use for other purposes,

MEDICAL SURVEILLANCE
Employees must be on medical suirveillance and records available onlsafety file

CONFIDENTIALITY OF TEST RESULTS

In terms of medical and nursing ethics, confidentiality™must Be observed for conditions that are not a
danger or a threat to Transnet Freight Rail's employeesOr others, if not disclosed. These conditions are
amangst others: Commeon Cold, Flu, Diarrhoea, gt

Certain conditions are, however, of sucll a naturesthat it will be imperative for the Occupational Medicine
Practitioner to disclose information thereef to the employer especially with regard to employees working in
safety risk areas (between railway lines, ladders and moving vehicles). These include:

- Uncontrofled Hyp@rension;

- Uncontrolled €pilepsy;

- Uncontroliéd Diabetes Medlitus;

- Vision Impairment;

- SerigpusyHeart Génditions;

- _Heanng lmpairment etc.

These médicabegecords will be kept confidentiafly
Onaward of business medical fitness certificates for cleaning staff must be submitted.

DAMAGETO PROPERTY AND/OR SERVICES

The“gontractor shall take adequate precaution against damage to existing assets and injury to persons
during the course of the contract. The successful tenderer will be responsible for the repairs andfor the
costs incurred in such repairs to any damages caused to Transnet’s property by the successful tenderer’s
staff while carrying out the reguired work.

SITE BOOK
A site instruction book will be provided by the Contractor for the duration of the contract. This book is for
the recording of site instructions and all events and conditions which may affect the progress of the work,

The Contractor shall make good to the satisfaction of Transnet any discrepancies recorded in the site diary
book within 1 working day.

BREACH OF CONTRACT

Transnet will terminate this contract by giving 30 (thirty) days notice should the service you are providing be
found to be in error of the conditions/specifications or not performing their duties to Transnet satisfaction,

Responderit’s Signaiure Date & Company Stamp
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20. AMENDMENTS AND/OR ADDITIONS

Transnet reserves the right to amend the scope of the contract due to operational changes within
Transnet. No amendments, variations and/or additions to the contract shall, however, be of any force or
effect unless confirmed in writing and signed by both parties,

21. HOUSING OF EMPLOYEES

Accommodation of the Contractor’s employees on site will not be permitted and the Contractor shall make
his own arrangements.

22, TOXILET FACILITIES
Use of existing toilet facilities will be permitted,
23, ESCALATION OF COST

Price escalations will not be entertained.
24, GENERAL
The owner / manager must pay a visit to the offices once a week
The owner / manager must be available 24 hours a day
Salaries of all the cleaning staff must be in their accounts on the last workingday of the month
Salaries paid to the workers must be in accordance with the minjimum psesciibed wages as per the Labour Relations
Act
After the tender has been awarded, every worker musfhave’a job output describing in detail all duties to be
performed by that person every day

Cleaning staff does not automatically have @iccess Chuisé of food at meetings, courses, etc.

Respondent’s Signalire Date & Company Stamp
Transnet UM Sorvices: 252 October 2082
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL NETWORK,
BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

SPECIFICATION FOR CLEANING SERVICES : RAIL NETWORK BUILDING (ASSET NO. 02AX3188,
02MX0298, 02MX0308, 02MX025B, 02MX0268, 02DX191B, 02AX320B, 02MX027B, 02MX028B)

PERWAY COMPLEX (ASSET NO. 02AX323B, 02AX324B, 02AX325B, 02AX3268, 02AX3278) &
WORKSHOP COMPLEX (ASSET NO. 02AX337B, 02AX339B, 02AX340B, 02AX343B, 02MM018B,
02MX031B)

Floor Maintenance:

{a) Resilient Floors:
Sweep or damp mop. Daily
Machine burnish. As Nécessary
All wooden Floors and surfaces maintained As Necessary
{b) Stone Floors {Marble, Terrazzo, Ceramic Tiles, etc.):
Sweep. Daily
Damp Maop. Daily
Machine Buff. As Necessary
Machine Scrub., As Necessary

{c) Rugs and Carpeting:
Vacuum clean thoroughiy 4

- heavy traffic areas Daily
- medivm taffid areas Alt, Days
- light traffic areas Twice weekly
Pusting:
Dust,all horizontal surfaces {low level). Daity
Pust all high ledges and fittings. * Weekly
Dust alf vertical surfaces (walls, cabinets, etc). * Weekly

* To a height of 2.5 metres.
Dust all window ledges (high and low). Dally

Clean and disinfect all telephones. Daily

Waste Disposal;

Empty and clean all ashtrays. Daily
Empty and clean all waste receptacies, Daily
Remove all waste to specified areas. Daily
Respondent’s Signature Date & Company Stamp
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Walls and Paintwork:

Spot clean all low surfaces, i.e. glass, walls, doors and light switches,

Glass and Metal Work:

Spot clean glass doors,
Clean and polish all bright metal fittings.

Entrances and Receptions:

Sweep entrance steps and entrance.
Clean doormats and wells.

Wash steps.

All Toilets and Ablutions: (Including Showers)
Maintain floor according to type.
Damp mop floor with disinfectant.
Empty and clean all waste receptacies,

Clean and sanitise all bowls, basins, urinalsgshotvers and baths
{where applicable).

Clean all mirrors.
Clean all metai fittings,

Spot clean wallsqdooss and partitions and lockers, where
applicable,

Replenish'eonsumébles, i.e. tollet paper, jumbo rolls, urinal p-trap
mats, aik freshener, liquid soap and towel cabinets.

Peep clean all toilets, urinals, showers and baths
A#l Staircages:
Dust handralls and fittings.

Maintain landings, treads and risers according to finish.

Clean fire escapes.

Window Cleaning:

Clean exterior faces of all accessible windows. {Interior and
exterior)

Clean partition glass, {Spot cleaning daily)

Clean interior faces of all accessible windows.

Respondent's Signature

Daily

Daily
Weekly
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Monthly

Date & Company Stamp
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Vertical / Venetian/ Wooden Blinds:

Dust. Monthty

Maintain wooden finish Monthly
Open / Covered Parking:

Pick up litter and remove to agreed area. Daily
Walkways / Building Surrounds:

Pick up litter and remove to agreed area. Daily

Sweep. Weekly
Compactor / Refuse Area:

Operate compactor. WA

Daily

Maintain compactor / refuse area in a clean and hygienic condition.

Miscellaneous:
Open and Closed Office Areas Including'Meeting, Board Rooms, Interview,
Training Rooms and Executive Beanh,Rooms

Polish desks and office furnituges Fortnightly
Wash viny! covered furniture., Monthly
Vacuum cioth covered, furnifure. Monthly
Vacuumdieelstandipg cloth partitions. Quarterly
Wallpaper finish spot clean. Weekly
Wash crockery and cutlery Daily

Diningrooms/ Kitchens/ Coffee Bars/Entertainment Areas/ Executive Lounge /
Seating Areas:

Maintain floor according to type. Daily
) . . Daily
Dust all vertical and horizontal surfaces to a height of 2.0m.
Damp wipe furniture, Daily
Daily
Empty and clean ashtrays and waste receptacles,
Damp mop spills. Daily
Respondent’s Signalure Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL NETWORK,
BLOEMFONTEIN

FOR A PERIOD OF 12 Months

Section 3 : PRICING AND DELIVERY SCHEDULE

Name of building Working days/hours Rate per month
(Excluding weekends & {Excl. VAT)
Public Holidays)

Rail Network
1. Asset number 02AX3188 Monday to Friday 07:30t0 16:00  R............
2. Asset number 02MX025B Monday to Friday 07:30to 16:00 R
3. Asset number 02MX0308 Monday fo Friday 07:30 t© 16:00  R........4.]
4, Asset number 02MX0258 Monday to Friday 07:30to 16:00 R
5. Asset number 02MX0268 Monday to Friday 07:30 to 16:00 @ Ra.............
6. Asset number 02DX1918B Monday to Friday 07:30 to 16°00%sl, ... ...
7. Asset number 02AX3208 Monday to Friday 07:300t0 16:00 ® R..................
8. Asset number 02MX027B Monday to Friday07:30 (0600 R...........
9, Asset number 02MX0288 Monday tesRgday 8Z:30 to 16:00  Ro..........

Recommended number of cleaners: 2 x'mdle

Perway Compiex

10. Asset No. 02AX323 Monday to Friday 07:30t0 16:00  R.............
11, Asset No. 02AX324 Monday to Friday 07:30 t0 16:00  R..............
12. Asset No. 02AX%325 Monday to Friday 07:30 t0 16:00  R..............
13. Asset No. 02AX326 Monday to Friday 07:30 to 16:00
14, Asset No) 024X327 Monday to Friday 07:30 to 16:00

Reconimended number of cleaners: 1 x male

Workéhop Complex
15. Asset No. 02AX337 Monday to Friday 07:3010 16:00  R..............
16¢ Asset No. 02AX339 Monday to Friday 07:30t0 16:00  R..............
1/, Asset No. 02AX340 Monday to Friday 07:30 fo 16:00 R
18, Asset No. 02AX343 Monday to Friday 07:30t0 16:00 R
19, Asset No. 02MM(18 Monday to Friday 07:30t0 16:00 R.....oe
20. Asset No. 02MX031 Monday to Friday 07:30to 16:00 R...........

Recoemmended number of cleaners: 2 x male

Monthly rental/unit
{Excl. VAT)

Supply and rentat of Hygiene equipment

21, Plastic Tidy fold dispensers {5 ea) Roviiiovinineens pUNR
(Rail Network Bufding)

Respondent's Signature Date & Company Stamp

Transoet (SN Sorvices: REP Ocwober 2012



Transnet RFQ No BFX/52187 Page 24 of 60

22. Liquid soap dispenser (15 ea) Roveeiiviieeene PAUNEE
(Rail Network Building = 6, Perway Complex = 5;
Workshop Complex = 4)

23. Battery operated air freshener dispenser (7 ea) Roioereeee AU
(Rail Network Building = 6; Workshop Complex = 1)
NB. 1 unit with anti theft bracket

24, Toilet seat sanitizer dispenser (6 ea) 2 SN p/unit
{Rall Network Building)

TECHNICALITIES AND REMARKS

The Hygiene equipment will remain the property of the Contractor

Notes to Pricing:

a) Prices must be quoted in South African Rand, exclusive of VAT

Respondents are reguired to submit their 3-year audited financial statements with their Proposal in
order to enable Transnet to establish financial stability

Respondent’s Signature Date & Company Stamp
Transnit i5CM Bervices: RIS Qolober 2002
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN
FOR A PERIOD OF 12 MONTHS

Section 4 : PROPOSAL FORM
I/we

[name of entity, company, close corporation or partnership]
of ffulf address]

carrying on business trading/operating as

represented by

In my capacity as
being duly authorised thereto by a Resolution of the Board of Directors or Members or Ceitificate®f Partners, as the
case may be, dated a certified copy of which S\annéxed hereto, hereby offer

to provide the above-mentioned Services at the prices quoted in the schedule(of prices i accordance with the terms

set forth in the accompanying letter(s) reference and dated
[iF anyf and the documents listed in the deegmpanying schedule of RFP documents.,

1/We agree to be bound by those conditions in Transnet’s;
{0 Terms and Conditions of Contract;
(i) General Bid Conditions ~ Services; and

(iiiy  any other standard or special conditiohs mentiBned and/or embodied in this Request for Proposal.

I/We accept that unless Transnetghotild atherwise decide and so inform me/us in the letter of award, this Proposal
[and, i any, its covering letter4dnd any subsequent exchange of correspondence], together with Transnet's

acceptance thereof shall copstitute@fbinding contract between Transnet and me/us,

Should Transnetfdecide that a formal contract should be signed and so inform me/us in a letfer of intent [the
Letter of Iitent], thigProposal [and, if any, its covering letter and any subsequent exchange of correspondence]
together, with™TTansnet’s Letter of Intent, shall constitute a binding contract between Transnet and me/us until the

formal contract is signed.

I/We further agree that if, after I/we have been notified of the acceptance of my/our Proposal, 1/we fail to enter
into & formal contract if called upon to do so, or fail to commence the provision of Services within 2 {two] weeks
thereafter, Transnet may, without prejudice to any other legal remedy which it may have, recover from mefus any
expense to which it may have been put in calling for Proposals afresh and/or having to accept any less favourable

Proposal,

1/We accept that any contract resulting from this offer will be for a period of 12 months and agree {o a penalty
clause to be negotiated with Transnet, which will allow Transnet to invoke a penalty against us should the delivery

of the Services be delayved due to non-performance by curselves.

Respondent’s Signalure Date & Company Stamp
Transnid 1508 Smivices: BEP Octoter 2012




Transnet RFQ No BFX/52187 Page 26 of 60

ADDRESS FOR NOTICES

The law of the Republic of South Africa shall govern any contract created by the acceptance of this RFQ. The
domicilium citandi et executandi shall be a place in the Republic of South Africa to be specified by the Respondent
hereunder, at which all legal documents may be served on the Respondent who shall agree to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shall, therefore, state hereunder the
name of their authorised representative in the Republic of South Africa who has the power of attorney to sign any
contract which may have to be entered into in the event of their Proposal being accepted and to act on their behalf
in all matters relating to such contract,
Respondent to indicate the details of its domicilivm citandi et executandi hereunder:

Name of Entity:

Facsimile:
Address:

NOTIFICATION OF AWARD OF RFQ

As soon as possible after approval to award the contract(s), the successful Respondent [the Service Provider] will
be informed of the acceptance of its Proposal. Unsuccessful Respondefits will Besddvised in writing of the name of
the successful Service Provider and the reason as to why their Propd8als have been unsuccessful, for example, in

the category of price, delivery period, guality, B-BBEE status ogforgany other reason.

VALIDITY PERIOD
Transnef requires a validity period of 90 {ninety](days [fiom closing date] of this RFQ.

NAME(S) AND ADDRESS / ADDRESSES OF DIRECTOR(S) OR MEMBER(S)
The Respondent must disclose héredngder the’ full name(s) and address(s) of the director(s) or members of the

company or dose corporation [€.CGf] on whose behalf the RFQ is submitted.

{i) Registration numbeniof cempany / C.C.

{iiy  Registerefl name of company / C.C.

(i) Full name{s)yef director/member(s) Address/Addresses ID Number(s)

CONFIDENTIALITY

Al information related to this RFQ, a subsequent contract or Purchase Order is to be treated with strict confidence.
In this regard Respondents are required to complete and return a signed copy of the Non-Disclosure Agreement
section 15. All information related to a subsegquent contract, both during and after completion thereof, will be
treated with strict confidence. Should the need however arise to divulge any information gleaned from proviston of

Respondent’s Signalure Date & Company Stamp
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the Services, which is either directly or indirectly related to Transnet's business, written approval to divulge such

information must be obtained from Transnet.

DISCLOSURE OF PRICES TENDERED
Respondents must indicate below whether Transnet may disclose their tendered prices and conditions to other
Respondents:

YES NO

PRICE REVIEW

Transnet desires a fixed price for the duration of the contract { 12 Months ).

Y]

\%

N

Respondent's Signakure Date & Company Stamp
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By signing these RFQ documents, the Respondent is deemed to acknowledge that he/she has
made himself/herself thoroughly familiar with all the conditions governing this RFQ, including
those contained in any printed form stated to form part hereof, and Transnet SOC ttd will
recognise no claim for relief based on an allegation that the Respondent overlooked any such
condition or failed properly to take it into account for the purpese of calculating tendered prices

or otherwise.

SIGNED at on this day of 2013

SIGNATURE OF WITNESSES ADDRESS OF WITNESSES

Name

Name

SIGNATURE OF RESPONDENTES AUTHGRISED REPRESENTATIVE:

NAME:

DESIGNATION:

Respondent’s Signature Date & Company Stamp
Transnet ISCM Services: FEP October 2052
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF £2 MONTHS

Section 5 : VENDOR APPLICATION FORM

Respondents are to furnish the following documentation and complete the Vendor Application Form below:

1. Original cancelled chegue OR letter from the Respondent’s bank verifying banking details [with bank

stamp]
2. Certifiad copy of Identity Document(s) of Shareholders/Directors/Members [fwhere applicable]

3. Certified copy of Certificate of Incorporation, CM28 / CM% fname change]
4, Certified copy of Share Certificates {CK1/CK2 if CC}
5. Original etterhead confirming physical and postal addresses

6. Original valid SARS Tax Clearance Certificate [RSA entities only} and’ certified copy of VAT
Registration Certificate

7. Asigned letter from your entity's auditor or accountang{Confirming thost recent annual turnover figures
8. Certified copy of valid Company Registration Cértificate if applicable]

Note: No contract shall be awarded to anyfSouth Afcidan Respondent whose tax matters have not

been declared by SARS to be inorder

£ntity’s tsadingWhame

gntity's régistered name
£ntity's Registration Number or ID Number if a Sole Proprietor
ForfR of entity [V) cC Trust Pty Ltd Limited Partnership  Sole Proprietor

How many years has your entity
heen in business?

VAT number [if registered]
Entity's telephone number
Entity’s fax number
Entity's email address

Entity's website address

Respondent's Signature Date & Company Stamp
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Bank name

Account holder

Postal address

Physical address

Contact person

Designation
Telephone
Emait

Annual turnover range [last financial year} < R5m

Does your entity provide Products

Area of defivery National

Is your entity a public or private entity
Does your entity have a Tax Directive or IRP30 Certificate

Main product or services [e.g. Stationery/Consulting]

Complete B-BBEE Ownership Details:

% Black % Blackwomen
ownership ownership
Does your entity have a BSBBEE cetificate Yes

What is your B-BBEE statis [Leve! 1 to 9 / Unknown]

How many personnel doas the'entity employ Permanent

Branch & Branch code

Bank account number

R5-35m
Services
Provincigl
Publie

Yes

Code

Code

> R35m

Both
Local
Private

No

% Disabled Black ownership

If you are an existing Vendor with Transnet please complete the following:

Transfiet cenfact™person
Coptact number

Thansnet Operating Division

Duly authorised to sign for and on behalf of Entity / Organisation:

No

Part time

Name Deasignhation

Signature Date

Respondent's Signature

Date & Company Stamp

Yeansnet iG0M Services: {FP Qotober 2052
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RATL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MCNTHS

Section 6 : SIGNING POWER — RESOLUTION OF BOARD OF DIRECTORS

NAME OF ENTITY:

It was resolved at a meeting of the Board of Directors held on that

FULL NAME(S) CAPACITY SIGNATURE

in his/her capacity as indicatad abovélis/are hereby authorised to enter into, sign, execute and complete any

documents relating to this Proposalfandany subsequent Agreement for the provision of Services,

FULL NAME
SIGNATURE CHAIRMAN
FULL NAME
SIGNATURE SECRETARY
Respondent’s Signature Date & Company Stamp

Travsnel ISCM Soevices: REP Oclaber 2012
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 7 : CERTIFICATE OF ACQUAINTANCE WITH RFQ DOCUMENTS

NAME OF ENTITY:

1. Ifwe

do hereby certify that ifwe acquainted myself/ourselves with all the docimentation comprising this RFP
and all conditions contained therein, as laid down by Transnet SOC Ltd for the carrying out of the

propesed supply/service/works for which I/we submitted myfour Proposal.

2. Ijwe furthermore agree that Transnet SOC ld@sshallirecognise no claim from mefus for relief based on
an allegation that Ijwe overlooked any RFQ/contract condition or failed to take it into account for the

purpose of calculating my/our offered prices of Otherwise.

3.  Ijwe understand that the agcompanying Bid will be disqualified if this Certificate is found not to be true

and complete in every,réspett.

4, For the purppses f thispCertificate and the accompanying Bid, I/we understand that the word
*competitor” shall Include any individual or organisation, other than the Bidder, whether or not affiliated
with e Biddeg who:

d) has been requested to submit a Bid in response to this Bid invitation;
B) could potentially submit a Bid in response to this Bid invitation, based on their
qualifications, abilities or experience; and

c) provides the same Services as the Bidder and/or is in the same line of business as the
Bidder

5. The Bidder has arrived at the accompanying Bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication between

partners in a joint venture or consortium will not be construed as collusive bidding.

6. In particular, without limiting the generality of paragraph 5 above, there has heen no consultation,

communication, agreement or arrangement with any competitor regarding:
a) prices;

b} geographical area where Services wilt be rendered {market allocation}

Respondent’s Signature Date & Company Slamp
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c) methods, factors or formulas used to calculate prices;
d) the intention or decision to submit or not to submit, a Bid;

e) the submission of a Bid which does not meet the specifications and conditions of the RFQ;

ar

f bidding with the intention not winning the Bid.

7. In addition, there have been no consuitations, communications, agreements of arrangements with any
competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the

Services to which this RFQ relates.

8. The terms of the accompanying Bid have not been, and will not be, disclosed by the Bigder, directly or
indirectly, to any competitor, prior to the date and time of the official Bid opeging or of the awarding of

the contract.

9. I/We am/are aware that, in addition and without prejudice to any®theriemedy provided to combat any
restrictive practices refated to bids and contracts, Bids that are suspicious will be reported to the
Competition Commission for investigation and possible jrposition of administrative penalties in terms of
section 59 of the Competition Act No 89 of 19984ndfor may be reported to the National Prosecuting
Authority [NPA] for criminal investigation angdier méy be restricted from conducting business with the
public sector for a period not exceeding 10 {ten]iyears in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 gr any otherfapplicable legisiation.

SIGNED at on this day of 20

SIGNATURE OF WITNESS SIGMATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS
Section 8 : CERTIFICATE OF ACQUANTANCE WITH THE GENERAL BID CONDITIONS -

SERVICES

fappended hereto as Appendix {i)]

NAME OF ENTITY:

I/We
do

hereby certify that [/we acquainted myself/durselves with all the documentation comprising the General
Bid Conditions - Services as received of [insert date] from Transnet SOC Ltd for the

carrying out of the proposed Seryices for which I/we submitted my/our Proposal.

1/We furthermore agreé thal\Transnet SOC Ltd shall recognise no claim from me/us for relief based on an
allegation that I/we oyeflooked any terms and conditions of the General Bid Conditions or failed to take it

into account forthe purpése of calculating my/our offered prices or otherwise.

IiWe canfirmhaving been advised that a signed copy of this Schedule can be submitted in lieu of the

enth@General Bid Conditions as confirmation in terms of the Returnable Schedule,

SIGNED at onthis ____ dayof 2013

SIGHNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent's Signature Date & Company Stamp
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Respondents should also note the obligations as set out in
clause 19 [Terms and Conditions of Contract]

of the Genera! Bid Conditions fAppendix (i)] which reads as follows:

19.1 The Supplier shall adhere to the Terms and Conditions of Contract issued with the Bid
Documents, together with any schedule of "Special Conditions” or othenwise which form

part of the Bid Documents.

19.2  Showld the Respondent find any conditions unacceplable, it should indicate which
conditions are unacceptable and offer amendments /alternatives by writterr submission
on #s company letterfiead. Any such submission shall be sulliectio revigw by Transnet’s
Legal Counsel who shall determine whether the proposed @mendienits/alternative(s) are

accepltable or otherwise, as the case may be.

Respondent’s Signalure Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 9 : CERTIFICATE OF ACQUAINTANCE WITH THE TERMS AND CONDITIONS OF
CONTRACT FOR THE PROVISION OF SERVICES TO TRANSNET

fappended hereto as Appendix (ii)]

NAME OF ENTITY:

I/We

do
hereby certify that I/we acquainted myselffourselyés with all the documentation comprising the Terms
and Conditions of Contract as received on [insert date] from Transnet SOC Ltd for

the carrying out of the proposed Services for which Ifwe submitted my/our Proposal.

I/We furthermore agree that Transnet SOC Lid shall recognise no claim from me/us for relief based on an
allegation that I/we overlocked any Terms and Conditions of Contract or failed to take it into account for

the purpose of calculating may/our offered prices or otherwise,

I/We confirm having b&en atvised that a signed copy of this Schedule can be submitted in lieu of the
entire Terms and\Conditions of Contract as confirmation in terms of the Returnable Schedule.

SlGNERGEE on this day of 2013

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent's Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 10 : RFQ DECLARATION FORM

NAME OF ENTITY:

We dp hereby certify that:

1. Transnet has supplied and we have received appropriaté respdnses to any/all questions [as
applicable] which were submitted by ourselves for REQ Clarifigation purposes;

2. we have received all information we deeméd nécessaby for the completion of this Request for
Proposal [RFQ];

3. at no stage have we receiveds@@ditiagal information relating to the subject matter of this RFP
from Transnet sources, otherithan information formally received from the designated Transnet

contact(s) as nominated ip the RFQ documents;

4, we are satisfigd, inSefar as our entity is concerned, that the processes and procedures adopted
by Transpetliafissuing this RFQ and the requirements requested from Bidders in responding to

this RF) have béen conducted in a fair and transparent manner; and

5 fugthermore, we declare that a family, business and/or social refationship exists / does not exist
ideléte as applicable] between an owner / member / director / partner / shareholder of our

entity and an employee or board member of the Transnet Group.

6. If such a relationship exists, Respondent is to complete the following section:

FULL NAME OF OWNER/MEMBER/DIRECTOR/
PARTNER/SHAREHOLDER: ADDRESS:

Indicate nature of relationship with Transnet:

[Faflure to furnish complete and accurate information in this regard may lead to the disqualification of a

response and may prechude & Respondent from doing future business with Transnet]

Respondent’s Signature Date & Company Stamp



Transnet RFQ No BFX/52187

Page 38 of 60

7. We declare, to the extent that we are aware or become aware of any relationship between

ourselves and Transnet [other than any existing and appropriate business relationship with
Transnet] which could unfairly advantage our entity in the forthcoming adjudication process, we

shall notify Transnet immediately in writing of such circumstances.

8. We accept that any dispute pertaining to this Bid will be resolved through the Ombudsman
process and will be subject to the Terms of Reference of the Ombudsman. The Ombudsman

process must first be exhausted before judicial review of a decision is sought. [Refer "Important

Notice to Respondents” overieaf].

9, We further accept that Transnet reserves the right to reverse an awagd of busing@ss or decision

based on the recommendations of the Ombudsman without havingytoyoliow a formal court

process to have such award or decision set aside.

SIGNED at on this daylef 2013
For and on behalf of AS WITNESS:

duly authorised hereto

Name: Name:

Position: Position:

Signature: Signature:

Date:

Piace:

Respondent's Signature

Datke & Company Stamp
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IMPORTANT NOTICE TO RESPONDENTS

Transnet has appointed a Procurement Ombudsman to investigate any material_complaint
in respect of RFPs exceeding RS5,000,000.00 [five million S.A. Rand} in value. Should a
Respondent have any material concern regarding an RFP pracess which meets this value
threshold, a complaint may be lodged with Transnet's Procurement Ombudsman for

further investigation.

It is incumbent on the Respondent to familiarise himself/herself with the Terms of
Reference for the Transnet Procurement Ombudsman, details of which are available for
review at Transnet’s website www.transnet.net.

An official complaint form may be downloaded from this website agd submitted, together

with any supporting documentation, within the prescribed perigd,to

procurement.ombud@transnet.net

For transactions below the RS5,000,000.00 [five million S:A, Rand] threshold, a complaint
may be lodged with the Chief Procurement Officer of the relevant Transnet Operating
Division.

All Respondents shouid note that a complaint must be made in good faith, If a complaint is
made in bad faith, Transnet resep¥€s the right to place such a Bidder on its List of Excluded

Bidders.

Respondent's Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 11 : BREACH OF LAW FORM

NAME OF ENTITY:

1/We

do hereby certify that Z4wve have/have not been found guilty during thespreceding 5 [five] years of a
serious breach of law, including but not limited to a breach of the Competition Act, 89 of 1998, by a court
of law, tribunal or cther administrative body. The type of breach,that the Respondent is required to

disclose excludes relatively minor offences or misdemeanpursjle.g. traffic offences.

Where found guilty of such a serious breach, please digclose:

NATURE OF BREACH:

DATE OF BREACH:

Eurtherforegl/we acknowledge that Transnet SOC Ltd reserves the right to exclude any Respondent
frafethe bidding process, should that person or entity have been found guilty of a serious breach of law,

tribunal or regulatory chligation.

SIGNED at onthis | day of 2013

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent's Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 12 : RFQ CLARIFICATION REQUEST FORM

RFQ No: BFX/52187
RFQ deadline for questions / RFQ Clarifications: Before 12:00 on 15 March 2013

TO: Transnet SOC Ltd

ATTENTION: The Senior Buyer Gideon Joubert
EMAIL Gideon.Joubert@Transnet.net
DATE:

FROM;:

REP Clarification No fto be inserted by Tragsnet] | 4.

REQUEST FOR RFP CLARIFICATION

Respondent’s Signature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAXL, RAIL
NETWORK, BLOEMFONTEIN

Section 13 : SUPPLIER CODE OF CONDUCT

Transnet aims to achieve the best value for money when buying or selling goods and obtaining services,
This however must be done in an open and fair manner that supports and drives a competitive economy.
Underpinning our process are several acts and policies that any supplier dealing with Transnet must
understand and support. These are:

»  The Transnet Supply Chain Policy {SCP];

. Section 217 of the Constitution - the five pillars of Public PSCM [Procurement and, Supply Chain

Management]: fair, equitable, transparent, competitive and cost cffgetive;
+  The Public Finance Management Act [PFMA];
¢«  The Broad-Based Black Economic Empowerment Act [B-BBEE}wand

+«  The Prevention and Combating of Corrupt Activities ACE,

This Code of Conduct has been included in thisREQ tefformally apprise prospective Transnet Suppliers of

Transnet’s expectations regarding the behavigur and conduct of its Suppliers,

Prohibition of bribes, kickbacks, unlawful payments, and cther corrupt practices

Transnet is in the process of transforming itself into a self-sustaining State Owned Company [SOC],
actively competing igsthe loGistics industry., Our aim is to become a world class, profitable, logistics
organisation. Astsuchf ourgransformation is focused on adopting a performance culture and to adopt

behaviours that will épable this transformation.

ax Transnet will not participate in corrupt practices and therefore expects its Suppliers to act in a
similar manner,
+  Transnet and its employees will follow the laws of this country and keep accurate
business records that reflect actual transactions with and payments to our Suppliers.
. Employees must not accept or request money or anything of value, directly or indirectly,

to:
- illegally influence their judgement or conduct or to ensure the desired outcome of

a sourcing activity;
- win or retain business or to influence any act or decision of any decision
stakeholders involved in sourcing decisions; or

- gain an improper advantage.
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. There may be times when a Supplier is confronted with fraudulent or corrupt behaviour
of Transnet employees. We expect our Suppliers to use our "Tip-offs Anonymous” Hot
line to report these acts [0800 003 056].

b)  Transnet is firrnly committed to the ideas of free and competitive enterprise.

+  Suppliers are expected to comply with ali applicable laws and regulations regarding fair

competition and antitrust.

« Transnet does not engage with non-value adding agents or representatives solely for the

purpose of increasing B-BBEE spend [fronting].

¢} Transnet’ relationship with Suppliers reguires us to clearly define requirements, exchange

information and share mutual benefits,

«  Generally, Suppliers have their own business standards andjreguigtions. Although
Transnet cannot control the actions of our Supplier§, we wili net tolerate any iliegal
activities. These include, but are not limited ©:

- misrepresentation of their proddetm[e.g. origin of manufacture, specifications,
intellectual property rights];

- collusion;

- failure to disclose accurate information required during the sourcing activity [e.g.
ownership, financial situation, B-BBEE status];

- corrupt activities Wsted above; and

- harassmentaintimidation or other aggressive actions towards Transnet employees.

+  Suppliers mushbe evaluated and approved before any materials, components, products
oRgervices afe purchased from them. Rigorous due diligence is conducted and the

Suppligr is expected to participate in an honest and straight forward manner.

. Stippliers must record and report facts accurately, honestly and objectively. Financial

records must be accurate in all material respects.

Conflicts of interest
A conflict of interest arises when personal interests or activities influence [or appear to influence] the
ability to act in the best interasts of Transnet. Examples include, but are not timited to:

. Transnet employees awarding business to entities in which their family members or

associates have an interest
. Transnet employees having a financial interest in a bidding entity

Bidding entities are required to disclose any interest which exists between themselves and any
employee and/or Transnet Board member.,

Respondent’s Sianature Date & Company Stamp
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RFQ FOR THE PROVISION OF CLEANING SERVICES FOR TRANSNET FREIGHT RAIL, RAIL
NETWORK, BLOEMFONTEIN

FOR A PERIOD OF 12 MONTHS

Section 14 : CERTIFICATE OF ACQUAINTANCE WITH SPECIFICATIONS

I/We
do

hereby certify that I/we acquainted myselffourselves with all the documentation comprising the

Specifications for the carrying out of the proposed Services for which I/w@sabniittedfny/our Proposal.

I/We furthermore agree that Transnet SOC Ltd shall recognise no ¢laim from Me/us for relief based on an
allegation that I/we overlooked any provisions of the Specifictions offaifed to take it into account for the

purpose of calculating my/our offered prices or otherwise.

I/We confirm having been advised that a signedycopy of this Schedule can be submitted in lieu of the

Specifications as confirmation in terms of the Returnable Schedule.

SIGNED at on this day of 2013

SIGNATURE OF WITNESS SIGNATURE OF RESPONDENT

Respondent’s Signature Date & Company Stamgp
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THIS AGREEMENT is made between

Transnet SOC Ltd [Transnet] [Registration No. 1990/000900/30]
whose registered office is at 49% Ficor, Carlton Centre, 150 Commissioner Street, Johannesburg 2001,

and

[the Company] [Registration No ]

whose registered office is at

WHEREAS

Transnet and the Company wish to exchange Information [as defined below] and it is"emviSaged that each
party may from time to time receive Information relating to the other in respect_thereof. In cohsideration of
gach party making available to the other such Information, the parties jointlySagregfthat any dealings
between them shall be subject to the terms and conditions of this Agfeement which themselves will be

subject to the parameters of the Bid Document.
IT IS HEREBY AGREED

1 INTERPRETATION

In this Agreement:

1.1 Agents mean directors, officers, [@employges, agents, professionat advisers, contractors or sub-

contractors, or any Group member;

1.2 Bid or Bid Document means Twaisnet’s Request for Information [RFI] Request for Proposal [RFP] or

Request for Quotatioh [RFQINas the case may be;

1.3 Confidential Infermatigh means any information or other data refating to one party (the Disclosing
Party) asd/or the business carried on or proposed of intended to be carried on by that party and which
is mafle ayailable’for the purposes of the Bid to the other party (the Receiving Party) or its Agents by
fhepbisglosing Party or its Agents or recorded in agreed minutes following oral disclosure and any other
ifformiation otherwise made available by the Disclosing Party or its Agents to the Receiving Party or its
Agents, whether before, on or after the date of this Agreement, and whether in writing or otherwise,
including any information, analysis or specifications derived from, containing or reflecting such
information but excluding information which:

1.3.1 is publicly available at the time of its disclosure or becomes publicly available (other than as a
resulf of disclosure by the Receiving Party or any of its Agents contrary to the terms of this
Agreement); or

1.3.2  was lawfully in the possession of the Receiving Party or its Agents (as can be demonstrated by its
written records or other reasonable evidence) free of any restriction as to its use or disclosure

prior to its being so disclosed; or
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1.3.3 following such disclosure, becomes available to the Receiving Party or its Agents {as can be
demonstrated by its written records or other reasonable evidence) from a source other than the
Disclosing Party or its Agents, which source is not bound by any duty of confidentiality owed,

directly or indirectly, to the Disclosing Party in refation to such information;

1.4 Group means any subsidiary, any holding company and any subsidiary of any holding company of
either party; and

1.5 Information means all information in whatever form including, without limitation, any information
relating to systems, operations, plans, intentions, market opportunities, know-how, trade secrets and

business affairs whether in writing, conveyed orally or by machine-readable medium.

2 CONFIDENTIAL INFORMATION

2.1 all Confidential Information given by one party to this Agreement (the Disclosing Paity) to the other
party (the Receiving Party) will be treated by the Receiving Party as secreffand confidential and will
not, without the Disclosing Party’s written consent, directly or indirectly ‘Gomipiinicate or disclose
(whether in writing or orally or in any other manner) Confidential Ipféfmatign to any other person other
than in accordance with the terms of this Agreement.

2.2 the Receiving Party will only use the Confidential Information for the sole purpose of technical and
commercial discussions between the parties in relatifin%o the\Bid or for the subsequent performance of

any contract between the parties in relation to_the Bids
2.3 Notwithstanding clause 2.1 above, the Receiving Pafty may disclose Confidential Information:

2.3.1 to those of its Agents who strictly need to know the Confidential Information for the sole purpose
set out in clause 2.2 abowe, provided that the Receiving Party shall ensure that such Agents are
made aware prior to thendisclosure of any part of the Confidential Information that the same is
confidential apd thathey owe a duty of confidence to the Disclosing Party. The Receiving Party
shall at alltime& remain liable for any actions of such Agents that would constitute a breach of

this Agréaement; of

2.3.2 o the exent required by law or the rules of any applicable regulatory authority, subject to clause
2.4 helow.

2.4 th@event that the Receiving Party is required to disclose any Confidential Information in accordance
with clause 2.3.2 above, it shall promptly notify the Disclosing Party and cooperate with the Disclosing
Party regarding the form, nature, content and purpose of such disclosure or any action which the

Disclosing Party may reasonably take to challenge the validity of such requirement.

2.5 In the event that any Confidential Information shall be copied, disclosed or used otherwise than as
permitted under this Agreement then, upon becoming aware of the same, without prejudice to any
rights or remedies of the Disclosing Party, the Receiving Party shall as soon as praclicable notify the
Disclosing Party of such event and if requested take such steps (including the institution of legal
proceedings) as shall be necessary to remedy (if capable of remedy) the default and/or to prevent

further unauthorised copying, disclosure or use,
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2.6 All Confidential Information shall remain the property of the Disclosing Party and its disclosure shali not
confer on the Receiving Party any rights, including inteliectual property rights over the Confidential

Information whatsoever, beyond those contained in this Agreement.

3 RECORDS AND RETURN OF INFORMATION

3.1 The Receiving Party agrees to ensure proper and secure storage of all Information and any copies
thereof.

3.2 The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon request, of
the Confidential Information provided and any copies made thereof and, so far as is reasonably

practicable, of the location of such Confidential Information and any copies thereof,
3.3 The Company shall, within 7 (seven) days of receipt of a written demand from Transnet
3.3.1 return alf written Confidential Information (including all copies); and
3.3.2 expunge or destroy any Confidential Information from any computel, Werd processor or other
device whatsoever into which it was copied, read or programf@debysthe Company or on its
behaif.
3.4 The Company shall on request supply a certificate signed byla diréetor,as to its full compliance with the

requirements of clause 3.3.2 above.

4 ANNOUNCEMENTS

4.1 Neither party will make or permit to be made any announcement or disclosure of it$ prospective interest

in the Bid without the prior written consent of the other party.

4.2 Neither party shall make use of the oth@mparty’s name or any information acquired through its dealings
with the other party for_publichy er marketing purposes without the prior written consent of the other

party.

5 DURATION
The obligatiéns f each party and its Agents under this Agreement shall survive the termination of any
discussions of negotiations between the parties regarding the Bid and continue thereafter for a period of 5

{fige) vears.

6 PRINCIPAL
Bach party confirms that it is acting as principal and not as nominee, agent or broker for any other person
and that it will be responsible for any costs incurred by it or its advisers in considering or pursuing the Bid

and in complying with the terms of this Agreement.

7 ADEQUACY OF DAMAGES
Nothing contained in this Agreement shali be construed as prohibiting the Disclosing Party from pursuing any
other remedies available to it, either at law or in equity, for any such threatened or actual breach of this

Agreement, including specific performance, recovety of damages or ctherwise.
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8 PRIVACY AND DATA PROTECTION

8.1

8.2

The Receiving Party undertakes to comply with South Africa’s general privacy protection in terms of the
Bill of Rights (Section 14) in connection with this Bid and shall procure that its personnel shaif observe
the provisions of such Act (as applicable} or any amendments and re-enactments thereof and any
regulations made pursuant thereto,

The Receiving Party warrants that it and its Agents have the appropriate technical and organisational
measures in place against unauthorised or unlawful processing of data relating to the Bid and against
accidental loss or destruction of, or damage to such data held or processed by them.

9 GENERAL

9.1

9.2

9.3

9.4

9.5

9.6

Neither party may assign the benefit of this Agreement, or any interest hereunder, except with the prior
written consent of the other, save that Transnet may assign this Agreement at any“fime’to any member
of the Transnet Group.

No failure or delay in exercising any right, power or privilege under thissAgréement will operate as a
waiver of it, nor will any single or partial exercise of it preclude agfy Tutther exercise or the exercise of
any right, power or privilege under this Agreement or otherwise.

The provisions of this Agreement shall be severable in the event that any of its provisions are held by a
court of competent jurisdiction or other appliedbie) authQrity to be invalid, void or otherwise
unenforceabla, and the remaining provisions shal rémain enforceable to the fullest extent permitted by
law.

This Agreement may only be modified by & written agreement duly signed by persons authorised on
behslf of each party.

Nothing in this Agreement \shali\constitute the creation of a partnership, joint venture or agency
hetween the parties

This Agreement will be,goy&rned by and construed in accordance with South African law and the parties

irrevocablwsubmit toghe exclusive jurisdiction of the South African courts.

000000000
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