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Transnet Freight Rail
an Operating Division of
TRANSNET LIMITED
(Registration No. 1990/000900/06)

REQUEST FOR PROPOSAL (“RFP”)
RFP NUMBER: HOAC_VAR_0000006580

THE DESIGN, DEVELOPMENT AND IMPLEMENTATION OF THE ORDER
TO EXECUTION PROJECT, CURRICULUM DEVELOPMENT AND
TRAINING CONTINUATION.

ISSUE DATE : 06" September 2010
CLOSING DATE : 21°' September 2010
OPTION VALIDITY DATE : 31° December 2010
CLOSING TIME : 10H00

COMPULSORY BRIEFING SESSION:

A briefing session will be held at the fallowing venue:

Time : 10H00W o 11HOO0
Date : 16%.September 2010
Venue : Wmjantshi Boardrooms A, B&C

Ground Floor
Inyanda House 2
13-15 Girton Road, Parktown

Town/City : Johannesburg

PLEASE NOTE THAT LATE RESPONSES AND THOSE DELIVERED OR POSTED
TO THE INCORRECT ADDRESS WILL BE DISQUALIFIED.

Respondent’s Signature 1 Date and Company Stamp
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RFP NUMBER: RFP NUMBER: HOAC_VAR_0000006580

THE DESIGN, DEVELOPMENT AND IMPLEMENTATION OF THE ORDER TO EXECUTION
PROJECT, CURRICULUM DEVELOPMENT AND TRAINING CONTINUATION.

SCHEDULE OF DOCUMENTS

Section

Notice to Bidders

Background, Overview and Scope of Requitements

Proposal Form

Resolution of Board of Directors (Respondent’s Representative)
Certificate of Acquaintance with RFP Documents

Pricing and Delivery Schedule

General Tender Conditiohs (€SS5 — Goods)

Standard Terms andsConditions of Contract (US7 - Goods)

© © N o g kM o0Dd =

Specifications

-
o

Non-Dis€Closure’Agreement

-_—
-—

Supplier'Code of Conduct

-
N

Supplier Declaration
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Transnet Request for Proposal No HOAC_VAR_0000006580
[RFX Template (Goods) SSM 100 — 2009] TRANSMNETI

SECTION 1

RFP NUMBER: HOAC_VAR_0000006580

THE DESIGN, DEVELOPMENT AND IMPLEMENTATION OF THE ORDER TO EXECUTION
PROJECT, CURRICULUM DEVELOPMENT AND TRAINING CONTINUATION.

NOTICE TO BIDDERS

Proposals are requested from interested persons, companiesg€l@se corporations or enterprises (hereinafter
referred to as the “Respondent(s)”) to supply the above-mentiefied requirement(s) to Transnet.

On or after Monday 06" September 2010 the RFP doGuments may be inspected at, and are obtainable from
the office of Transnet Freight Rail, Tender Advices€éntre,Ground Floor, Inyanda No.1 Building, 21 Wellington
Road, Parktown,Johannesburg. During office haurs 8:Q0 to 15:00, and a non-refundable tender fee R250.00 is
applicable per tender. Payment is to be made tofranshet Freight Rail Standard Bank Account No 203158598
Branch code 004805. The deposit slip mustireflect the RFP No and the Company name. Receipt to be
presented at collection of the tender, doGurent.

NOTE 1.1  This amount is nét refundable.

For specific queries before'the €losing of the RFP, the following Transnet employee(s) may be contacted:

Name : Tarfyn Foster
Division : Supply Chain Services
Email : Tarryn.Foster@transnet.net
Tel : (011) 584-0602
1. Rroposals ‘in triplicate plus a CD copy must reach the Chairperson, Transnet Acquisition Council before the

¢elosing hour on the date shown below, and must be enclosed in a sealed envelope which must have inscribed
on theroutside:

Rfp No : HOAC_JHB_0000006600

Description : The design, development and implementation of the order to
Execution project, curriculum development and training
Continuation.

Closing Date And Time : 21% September 2010 @ 10h00
Closing address (refer options paragraph 4 below)

Respondent’s Signature 3 Date and Company Stamp
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COMPULSORY BRIEFING SESSION:

A briefing session will be held at the following venue:

Time : 10HO00 To 11HO0

Date : 16™ September 2010 N

Venue : Umjantshi Boardrooms A, B&C \(
Ground Floor

Inyanda House 2 V

13-15 Girton Road, Parktown O

Town/City : Johannesburg ‘
1 ATTENDANCE CERTIFICATE O E

This is to certify that.......................... < ...... , ...............................................

Representative/s of
Has/have today attended t

TENDERER'’S

Respondent’s Signature 4 Date and Company Stamp
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4. DELIVERY INSTRUCTIONS FOR THIS RFP

TRANSNET

4.1

If posted, the envelope must be addressed to the Chairperson, Transnet Acquisition Council, P.O. Box
4244, Johannesburg 2000 and must be dispatched in time for sorting by the Post Office to reach the
Chairperson before the closing time of the RFP. In the event of the late receipt of a Proposal, the

Respondent’s franking machine impression will not be accepted as proof that the response was posted in
time.

4.2 If delivered by hand, the envelope is to be deposited in the TRANSNET tender box which ig\located at ,
Inyanda No 1, Ground Floor , 21 Wellington Road Parktown, and should be addressed as follows:
THE CHAIRPERSON
TRANSNET FREIGHT RAIL ACQUISITION COUNCIL
GROUND FLOOR
TENDER BOX
Inyanda No 1
21 Wellington Road
Parktown
The measurements of the "tender slot" are 500mm wide x 100mm highsand Respondents must please
ensure that response documents or files are not larger thamthe labove dimensions. Responses which are
too bulky (i.e. more than 100mm thick) must be splifgifito twoyor more files, and placed in separate
envelopes.
It should also be noted that the above ténderybox is located at the main entrance and is
accessible to the public 24 hours per day, 7 days a week.
4.3 If dispatched by courier, the envelope must begaddressed as follows and delivered to the Office of The

Secretary, Transnet Acquisition Council anéya sighature obtained from that Office.

THE CHAIRPERSON

TRANSNET, FREIGHT RAIL ACQUISITION COUNCIL
GROUND FLOOR

21 WELLINGTON ROAD

PARKTOWN
5. Please note that this REP @loses punctually at 10:00 on Tuesday 21* September 2010.
6. If respons€Sareynotyposted or delivered as stipulated herein, such responses will not be considered and will be
treated@s "UNRESPONSIVE."
N© EMAIL'®R FACSIMILE RESPONSES WILL BE CONSIDERED.
The responses to this RFP will be opened as soon as practicable after the expiry of the time advertised for
receiving them.

Transnet shall not, at the opening of responses, disclose to any other company any confidential details
pertaining to the Proposals / information received, i.e. pricing, delivery, etc. The names and location of the
Respondents will, however, be divulged to other Respondents upon request.

Respondent’s Signature 5

Date and Company Stamp
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10.

1.

12

Envelopes must not contain documents relating to any RFP other than that shown on the envelope. All
envelopes must reflect the return address of the Respondent on the reverse side.

No slips are to be attached to the response documents. Any additional conditions must be embodied in an
accompanying letter. Subject only to clause 22 (Alterations made by the Respondent to Tendered Prices) of the
General Tender Conditions, alterations, additions or deletions must not be made by the Respondent to the
actual RFP documents.

BROAD-BASED BLACK ECONOMIC EMPOWERMENT (“BBBEE”)

Transnet fully endorses and supports the Government’s Broad-Based Black EconoffiiegEmpowerment
Programme and it is strongly of the opinion that all South African business enterprises have an equal
obligation to redress the imbalances of the past.

Transnet would therefore prefer to do business with local business enterprises Whe,share these same values
and who are prepared to contribute to meaningful BBBEE initiativeS™(in¢luding, but not limited to
subcontracting and Joint Ventures) as part of their RFP responses. Trangsnet will accordingly allow a
“preference” in accordance with the 10% preference system, asgper the Preferential Procurement Policy
Framework Act, 5 of 2000 (as amended), to companies who provide a BBBEE Accreditation Certificate. All
procurement and disposal transactions in excess of R30 000 (thirty thousand S.A. Rand) will be evaluated
accordingly. All transactions below this threshold will, asgfar as possible, be set aside for Exempted Micro
Enterprises (EMEs).

Consequently, when Transnet invites prospective sdppliersito®submit Proposals for its goods and services,
it urges Respondents (Large Enterprises and QSE’s Jsee below) to have themselves accredited by any one
of the various Accreditation Agencies available whogdo their BBBEE ratings in accordance with the latest
Codes (i.e. those promulgated on 9 February,2007).

Although no agencies have, as yet{™eeh accredited by SANAS (South African National Accreditation
System), Transnet will, in the intefim, ‘accept rating certificates of Respondents who have been verified by
agencies who do their BBBEEsratingS\ih accordance with the latest Codes as promulgated on 9 February
2007. This will be an interim arrarigement only until such time as the SANAS List has been approved by the
DTI. (Certificates are valid for a'periéd of one year only).

12.1  Enterprises will beated by such agency based on the following:

(a) LEargé Entérprises (i.e. annual turnover >R35 million):

> Rating level based on all seven elements of the BBBEE scorecard

(b)%, Qualifying Small Enterprises — QSE (i.e annual turnover >R5 million but <R35 million):

> Rating based on any four of the elements of the BBBEE scorecard

(c) Exempted Micro Enterprises — EME (i.e. annual turnover <R5 million):

> EMEs are exempted from BBBEE accreditation

> Automatic rating of Level 4 BBBEE irrespective of race of ownership, i.e. 100% BBBEE
recognition

> Black ownership >50% or Black Women ownership >30% automatically qualify as Level 3
BBBEE, i.e. 110% BBBEE recognition

Respondent’s Signature 6 Date and Company Stamp
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13.

14.

15.

16.

> EME’s should only provide documentary proof of annual turnover (i.e. audited financials)
plus proof of Black ownership if Black ownership >50% or Black Women ownership >30%

12.2 In addition to the above, Respondents who wish to enter into a Joint Venture or subcontract portions of

the contract to BBBEE companies, must state in their RFPs the percentage, of the total contract value that
will be allocated to such BBBEE companies, should they be successful in being awarded any business. A
rating certificate in respect of such BBBEE JV-partners and / or sub-contractor(s), as well as a breakdown
of the distribution of the aforementioned percentage must also be furnished with the RFP response to
enable Transnet to evaluate / adjudicate all RFPs received on a fair basis.

12.3 Respondents will be required to furnish proof of the above to Transnet. (i.e. a detailed scorecard as

stipulated above in respect of Large Enterprises and QSEs, or proof of turnover in respect of EMEs).
Failure to do so will result in a score of zero being allocated for BBBEE.

Turnover : Kindly indicate your company’s annual turnover for the pastyear Ry. .. ...................
¢ If annual turnover <R5m, please attach audited financials.

e If annual turnover >R5m please attach an accreditation cettificate issued by an Accreditation
Agency, together with all the relevant score sheets pertaining*th€reto.

SOCIO-ECONOMIC OBLIGATIONS FOR FOREIGN RESPONDENTS

Foreign Respondents’ socio-economic obligations under thi§ procurement programme will fall under the
associated Government initiative, namely, the CompetitiveySupplier Development Programme (“CSDP”) as
developed by the Department of Public Enterprises, details /of which are appended hereto at Annexure A.

COMMUNICATION

Respondents are warned that a respense‘will be liable to disqualification should any attempt be made by a
Respondent either directly or indiregtly to ¢anvass any officer(s) or employee of Transnet in respect of this RFP
between the closing date and thefdatengfithe award of the business.

A respondent may, however\BEFORE THE CLOSING DATE AND TIME, direct any enquiries relating to the
RFP to the Transnet employeetas jfidicated in clause 2 above, and may also at any time after the closing
date of the RFP, communicateywith the Secretary of the Transnet Acquisition Council, at telephone number
011 544-9486 or fax nep01d 774-9760 on any matter relating to its RFP response.

RFP SCHEDULE

Respopdents will be contacted as soon as practicable with a status update. At this time short-listed
Respondents fay be asked to meet with Transnet representatives at a location to be agreed.

INSTRUCTIONS FOR COMPLETING THE RFP

(i) "Sign one set of documents (sign and date the bottom of each page). This set will serve as the legal
and binding copy. A duplicate set of documents is required. This second set can be a copy of the
original signed Proposal.

(i)  Both sets of documents to be submitted to the address specified above.
(i)  The following returnable documents must accompany all Proposals:

- Respondent’s latest audited financial statements;

- Respondent’s valid Tax Clearance Certificate.

Respondent’s Signature 7 Date and Company Stamp
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- Respondents’ valid BBBEE certificate or letter from auditer.
- A CD copy of your RFP Proposal.

17. COMPLIANCE
The successful Respondent (hereinafter referred to as the “Supplier’) shall be in full and complete
compliance with any and all applicable State and Local Laws and Regulations.
18. ADDITIONAL NOTES:
o All returnable documents as indicated in the Proposal Form (Section 3) must bearetuined with the
response
e Respondents are to note that Proposals in which firm prices are quoted for the duration of any
resulting contract may receive precedence over prices which are subje€itte.adjustment
e Changes by the Respondent to its submission will not be considered afier theyclésing date
e The person or persons signing the Proposal must be legally authorised by the Respondent to do so
(Refer Section 4). A list of those person(s) authorised to negotidate on your behalf (if not the authorised
signatories) must also be submitted along with the Proposal.togéther with their contact details.
o All prices must be quoted in South African Rands
e Transnet reserves the right to undertake post-tender hegetiations with selected Respondents or any
number of short-listed Respondents and may wishtto visit'the Respondent’s place of manufacture (works)
during this process.
NB: Unless otherwise expressly stated, all"Rroposals furnished pursuant to this Request shall be
deemed to be offers. Any exceptions to this statement must be clearly and specifically indicated.
Transnet reserves the right to rejectiany or all offers.
FAILURE TO OBSERVE ANY OF THE AFOREMENTIONED REQUIREMENTS
MAYARESULT IN A PROPOSAL BEING REJECTED
19. DISCLAIMERS

Respondentstarethereby advised that Transnet is not committed to any course of action as a result of its
issuancefofathis, RFP and/or its receipt of a Proposal in response to it. In particular, please note that
Transnet reServes the right to:

o maodifysthe RFP’s Goods and request Respondents to re-bid on any changes

e ‘feject any Proposal which does not conform to instructions and specifications which are detailed herein
e disqualify Proposals submitted after the stated submission deadline

e not necessarily accept the lowest priced Proposal

e reject all Proposals, if it so decides

e award a contract in connection with this Proposal at any time after the RFP’s closing date

e award only a portion of the proposed Goods which are reflected in the scope of this RFP

Respondent’s Signature 8 Date and Company Stamp
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e split the award of the contract between more than one Supplier
e make no award of a contract
Kindly note that Transnet will not reimburse any Respondent for any preparatory costs or other work
performed in connection with this Proposal, whether or not the Respondent is awarded a contract.
20. LEGAL REVIEW

Any Proposal submitted by a Respondent is subject to review and negotiation of the propo: ‘tontract by
Transnet’'s Legal Counsel. Respondents to complete this section:

NAME OF RESPONDENT ..ot
PHYSICAL ADDRESS ... ..ot e e

Respondent’s contact person: Name......................

Designation.......

Telephone... R
Cell Phoneo .......................................................................

S\

Transnet urges its clients, suppliers and the general public
to report any fraud or corruption

\ on the part of Transnet’s employees to
TIP-OFFS ANONYMOUS : 0800 003 056

Respondent’s Signature 9 Date and Company Stamp
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SECTION 2

RFP NUMBER: HOAC_VAR_0000006580

\)
THE DESIGN, DEVELOPMENT AND IMPLEMENTATION OF THE ORDER TO EXECUTION
PROJECT, CURRICULUM DEVELOPMENT AND TRAINING CONTINUATIO

1. GENERAL INFORMATION
It is required that all Transnet operating divisions will be included jn the f this Proposal.

The service provider(s) shall be fully responsible to Tran r the acts and omissions of persons
directly or indirectly employed by them.

The service provider(s) must provide the identifi rmation requested and comply with the
requirements stated in the RFP.

2. MANUFACTURERS ‘ ,
The Respondents must state hereundeShe a manufacturer(s) of the Goods tendered for:

(i) LOCAL MANUFACTURER(S):

RFP ITEM NO. NAME ADDRESS (IN FULL)
ANUFACTURERC(S):
EM NO NAME ADDRESS (IN FULL)

Respondent’s Signature 10 Date and Company Stamp
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3. SUPPLIERS

The Respondents must state the actual name(s) and address/addresses of the suppliers of the Goods for
inspection purposes only:

(i) LOCAL MANUFACTURER(S): N

RFP ITEM NO. NAME ADDRESS (IN FULL)

(i) FOREIGN MANUFACTURERC(S): ‘I

RFP ITEM NO. NAME

4. IMPORTED CONTENT

The Respondents must st
in respect of each item t

under the value of the imported content as well as the country of origin

RFP ITEM NQ, PORTION OF THE PRICE COUNTRY REPRESENTING THE

IMPORTED CONTENT

Respondent’s Signature 1 Date and Company Stamp
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Note: Where more than one country is applicable to one item, the Respondents must furnish this
information separately.

5. NATIONAL RAILWAY SAFETY REGULATOR ACT

In compliance with the National Railway Safety Regulator Act, 16 of 2002, the successful Respondent
(the “Supplier”) shall ensure that the Goods to be supplied to Transnet, under the terms and conditions of
a contract between the parties, comply fully with the specifications as set forth n"\Section 10
(Specifications and Drawings) of this RFP, and shall thereby adhere to railway safety requirements and/or
regulations. Permission for the engagement of a subcontractor by the Supplier, as applicable, both initially
and during the course of a contract, shall be subject to a review of the capability of the proposed
subcontractor to comply with the specified railway safety requirements and/or Fegulations. The Supplier
and/or its subcontractor shall grant Transnet access, during the term of the centract, toWeview any safety-
related activities, including the coordination of such activities across all parts, ofithe organization.

Accepted:
YES NO
6. SERVICE LEVELS
. Experienced national account repré€sentative/s” to work with Transnet’s sourcing/procurement

department (no sales representatives Jare needed for individual department/locations).
Additionally, there shall be a minimal*aumber of people, fully informed and accountable for this

agreement.

) Transnet will have quarterly \reviews with the Supplier's account representative on an ongoing
basis.

. Transnet resefyesytheyright to request that any member of the Supplier's team involved on the

Transnet account bewgeplaced if deemed not to be adding value for Transnet.

o Suppliér guarantees that it will achieve a 95% service level on the following measures. If the
Supplierdoes not achieve this level as an average over each quarter, Transnet will receive a
5%\rebaté on quarterly sales payable in the next quarter:

»» Pick perfect rate/quantity/specifications
» On-time delivery
. Supplier must provide a toll-free number or alternative number for customer service calls.

) Supplier will pay all costs for returns (shipping, restocking, etc.) as long as materials are in
resalable condition. Time limitation on returns will be 14 (fourteen) working days from date of
delivery unless the product needs to be shipped back to original manufacturer either for repair or
replacement, and then another future reasonable date shall be determined.

. Failure of the Supplier to comply with stated service level requirements will give Transnet the right
to cancel the contract in whole, without penalty, giving 30 (thirty) days’ notice to the Supplier.

Respondent’s Signature 12 Date and Company Stamp
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Accepted:

YES NO

7. CONTINUOUS IMPROVEMENT INITIATIVES AND VALUE ADD

Respondents shall indicate whether they are committed to participate in the continuou mprovement
initiatives of Transnet to reduce the overall cost of transportation within South Africa during the duration of
the contract.

Accepted: V
YES NO O
If “yes”, please specify.

Respondents must briefly describe their commitment to the uous improvement initiatives and give
tion Thitiatives can be introduced. Specific

examples of specific areas and strategies where cos ¢
areas and proposed potential savings percentages_she be included. Additional information can be
appended to the Respondent’s Proposal if there is 1t space available.

8. RISK

Responde
risk to

borate on the control measures put in place by their company, which mitigate the
aining to potential non-performance by a Supplier in relation to -

pecification of Goods delivered:
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(ii) continuity of supply (refer clause 10.1(c) of Form US7):

9. REFERENCES

Please indicate
contact to se

mpany Contact Person Telephone number

Respondent’s Signature 14 Date and Company Stamp
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10.

A 4

EVALUATION CRITERIA

Transnet will utilise the following criteria (not necessarily in this order) in choosing a Supplier, if so
required:

&

Full Compliance to Specifications attached is required. \‘)

Delivery period offered

Pricing - Whilst not the sole factor for consideration, competitive pricing and overall level of
discounts will be critical in indicating how much you value Transnet’s bus &

Ordering process and reporting to capture, properly discount, @) all Transnet spend.

An explicit commitment to continuous improvement initiatives
Compliance - Completeness of your responses an Aof the Proposal will be considered

Financial strength
References O
Fixed pricing for two years O

BBBEE status of company Social Obligations (CSDP)

Country-wide net tional footprint)

Additional @ rvices

Respondent’s Signature 15 Date and Company Stamp
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SECTION 3

RFP NUMBER: HOAC_VAR_0000006580

THE DESIGN, DEVELOPMENT AND IMPLEMENTATION OF THE ORDER TO EXECUTION
PROJECT, CURRICULUM DEVELOPMENT AND TRAINING CONTINUATION.

PROPOSAL FORM

I/We

(name of company, close corp@ration or partnership)
of (full address)

carrying on business under style or title of (trading as)

represented by

in my capacity as

being duly authorised thefeto'hy a Resolution of the Board of Directors or Members or Certificate of Partners, as the

case may be, dated a certified copy of which is annexed hereto, hereby offer to

supply the aboy&mentioned Goods at the prices quoted in the schedule of prices in accordance with the terms set

forth in theygaccdmpanying letter(s) reference and dated

(if any) and the documents listed in the accompanying schedule of RFP documents.

I/We agree 1o be bound by those conditions in Transnet’s:

0] Standard Terms and Conditions of Contract, Form No. US7 - Goods;

(i) General Tender Conditions, Form CSS5 — Goods; and

(iii) any other standard or special conditions mentioned and/or embodied in the Request for Proposal
form; and;-

Respondent’s Signature 16 Date and Company Stamp



Transnet Request for Proposal No HOAC_VAR_0000006580
[RFX Template (Goods) SSM 100 — 2009] TRANSMNETI

I/IWe accept that unless Transnet should otherwise decide and so inform me/us in the facsimile or letter of
acceptance, this Proposal (and, if any, its covering letter and any subsequent exchange of correspondence), together
with Transnet’s acceptance thereof shall constitute a binding contract between Transnet and me/us.

Should Transnet decide that a formal contract should be signed and so inform me/us in the facsimile or letter of
acceptance, this Proposal (and, if any, its covering letter and any subsequent exchange of correspondence) together
with Transnet’s letter of acceptancef/intent, shall constitute a binding contract between Transnet and me/us until the
formal contract is signed.

I/We further agree that if, after I/we have been notified of the acceptance of my/our Proposal, I/we failito enter into a
formal contract if called upon to do so, or fail to commence the supply of Goods within 4 (four) weeksyTransnet may,
without prejudice to any other legal remedy which it may have, recover from me/us any expense to whickit may have
been put in calling for Proposals afresh and/or having to accept any less favourable Proposal

I/We accept that any contract resulting from this offer will be for a period of ...... 7\ enly; and agree to a
penalty clause to be negotiated with Transnet, which will allow Transnet tg”invekeya penalty (details to be
negotiated) against us should the delivery of the Goods be delayed due to nonsperformance by us.

The law of the Republic of South Africa shall govern the contract created by th€ acceptance of this RFP. The
domicillium citandi et executandi shall be a place in the Republic of Sduth,Africa to be specified by the Respondent
hereunder, at which all legal documents may be served on thef/Respondent who shall agree to submit to the
jurisdiction of the courts of the Republic of South Africa. Foreign Respondents shall, therefore, state hereunder, the
name of their accredited agent in the Republic of South Afgi€a Whoiis empowered to sign any contract which may
have to be entered into in the event of their Proposal being accepted and to act on their behalf in all matters relating to
the contract.

Respondent to indicate domicillium citandi et executandi hergunder:

NOTIFICATION OF'AWARD/OF RFP

As soon as {ossible after approval to award the contract/s, the successful Respondent (the Supplier) will be
informedofithefacceptance of its Proposal. Unsuccessful Respondents will be advised in writing of the name of
the sudeessful Supplier and the reason as to why their Proposals have been unsuccessful, for example, in the
category ot price, delivery period, quality, BBBEE status or for any other reason.

VALIDITY PERIOD

Transnet desires a validity period of 3 (three) months (from closing date) against this RFP. It should be noted that
Respondents may offer an earlier validity period, but that their Proposals may be disregarded for that reason.

Respondent’s Signature 17 Date and Company Stamp
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Should Respondents be unable to comply with this validity period, an alternative validity period must be stated
hereunder:

This RFP is valid until (State alternative validity period/date).

TAX (VAT) REGISTRATION NUMBER

The Respondent must state hereunder the tax registration number which is applicable to Value-Added Tax: “\

TAX CLEARANCE CERTIFICATE
Respondents are required to forward a valid copy of their company’s Tax Clearance Certificatepwi ir posal.

Indicate tax clearance certificate expiry date: O
BANKING DETAILS

BANK:

BRANCH NAME / CODE:

ACCOUNT HOLDER:

ACCOUNT NUMBER:

NAME(S) AND ADDRESS / ADDRESS CTOR(S) OR MEMBER(S)

company or close corporation (C'€. e behalf the RFP is submitted.
(i Registration num
(it)
(iii)

Respondent’s Signature 18 Date and Company Stamp
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REGISTRATION CERTIFICATE

Respondents must submit a certified copy of their company’s Registration Certificate with their Proposal.

NAME AND ADDRESS OF ACCREDITED AGENT \ﬂ

Provide hereunder, if applicable, details of the accredited agent in the Republic of South Afric inted as local
representative by foreign Respondents and whose address shall be regarded as the Responde domicilium
citandi et executandi in terms of the Standard Terms and Conditions of Contract, US7 —

IV F=12 0 1= T

2o [0 | (Y1 P

CONFIDENTIALITY

All information related to a subsequent contract, both
Should the need however arise to divulge any informati
indirectly related to Transnet's business, written appfaval to

ring an r completion, is to be treated with strict confidence.
gleaned from provision of the Goods, which is either directly or
i e such information will have to be obtained from Transnet.

DISCLOSURE OF PRICES TENDER

Respondents must indicate here whet nsnet may disclose their tendered prices and conditions to other Respondents:
YES NO
DECLARATION

re Rereunder whether any family and/or direct relationship exists between any of the owners / members /
eholders (unlisted companies) of the responding company and any employee or board member of the

NO

If YES, please indicate below:

FULL NAME OF OWNER/MEMBER/DIRECTOR/
PARTNER/SHAREHOLDER ADDRESS

Respondent’s Signature 19 Date and Company Stamp
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Indicate nature of relationship (if any):

(Failure to furnish complete and accurate information in this regard may lead to the disqualification of a response ahd may preclude
a Respondent from future business with Transnet)

PRICE REVIEW

Transnet will be benchmarking this price offering(s) against the lowest price received as per the bénehmarking exercise. If the
Respondent’s price(s) is/are found to be higher than the benchmarked price(s), then ifie Respendent shall match or better
such price(s) within 30 days - failing which the Contract may be terminated at Transnet's discretiomn or the particular item(s) or
service(s) purchased outside the contract.

RETURNABLE DOCUMENTS

Respondents are required to submit the following returnable documents“with*their responses (see tick):

Notice to Bidders — Section 1

Background overview — Section 2

Proposal Form — Section 3

Resolution of Board of Directors (Respondent’s Representative) — Section 4

Certificate of Acquaintance with REP Docuiments — Section 5

Pricing & Delivery Schedule #Section

General Tender Conditions)Fofm CSS5 — Section 7

Conditions of Contract, Form'tS7 — Section 8

Audited Financigls for previous year

Valid Tax ClearancCe Certificate
VAT Registration Certificate
BBBEE)Accreditation Certificate

Certificate’of attendance of RFP Briefing — Section 9

Spegifications and Drawings — Section 10

Non-Disclosure Agreement — Section 11
Annexure A - Social Obligations (CSDP)

2l 2] 2l 2] 2] 2 2 2 2 2 2 2] 2] 2] 2] 2]

NOTE: Sections 1, 2, 3,4, 5,6, 7, 8,9, 10, 11 and Annexure A, as indicated in the footer of each page, must be signed
and dated by the Respondent.
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A/

By signing the RFP documents, the Respondent is deemed to acknowledge that he / she has made himself / herself
thoroughly familiar with all the conditions governing this RFP, including those contained in any printed form stated to
form part hereof and Transnet Limited will recognise no claim for relief based on an allegation that the Respondent
overlooked any such condition or failed properly to take it into account for the purpose of calculating tendered prices

or otherwise.
N
SIGNED at on this day of 2010.
SIGNATURE OF WITNESSES: ADDRESS OF SES;
1 1
2

SIGNATURE OF RESPONDENT'S AUTHORISEIMNRERRESENTATIVE:

\

@ DESIGNATION

(3
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SECTION 4
RFP NUMBER: HOAC_VAR_0000006580

The Design, Development and implementation of the order to execution
project, curriculum development and training continuation. \“

SIGNING POWER : RESOLUTION OF BOARD OF DI

NAME OF COMPANY: Q

It was resolved at a meeting of the Board of Directors held on that

FULL NAME(S) CAPACITY SIGNATURE

S

in his/her capacity as indicat X@e hereby authorised to enter into, sign, execute and complete any

documents relating to T oposals and/or Contracts for the supply of Goods.
FULL NAME
SIGNATURE CHAIRMAN
(3
FULL NAME

SIGNATURE SECRETARY
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SECTION 6
RFP NUMBER: HOAC_VAR_0000006580

The Design, Development and implementation of the order to execution
project, curriculum development and training continuation. !\“

PRICING & DELIVERY SCHEDULE V
PRICING ‘ :
The total proposal must include the following out ell as any charges that may be

related to the successful implementation of the prpject.

Outputs include

1. Review training material f and deliver training

2. Phase Il @

Total PricesExcl VAT- Including Outputs listed above

R Total Price For Project

Respondent’s Signature 23 Date and Company Stamp
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W’r
SECTION 7

RFP NUMBER: HOAC_VAR_0000006580

The Design, Development and implementation of the order to execution
project, curriculum development and training continuation. \‘\

GENERAL TENDER CONDITIONS -SERVICE V
Refer Form CSS5 Gg hereto

WD
N%
K

(3
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SECTION 8
RFP NUMBER: HOAC_VAR_0000006580

The Design, Development and implementation of the order to executioh
project, curriculum development and training continuation.

STANDARD TERMS AND CONDITIONS OF CONTRACT

FOR THE SUPPLY OF GOODS TO TRANSNET

Refer Form US77attached hereto.

Respondents should ngte the‘ebligations as set out in
Clause 24 of the General Tender Conditions (Section 7) which reads as follows:

“The Supplier shall adhere togheNStandard Terms and Conditions of Contract as set out in Form US7 —
Goods, a copy of which is attachge hereto.

Should the Respondent findW\dny conditions unacceptable, it should indicate which conditions are
unacceptable and<%effer\an alternative. Please note that any alternative offered shall be compared with
acceptance of ghe FormlUS7 conditions or alternatives offered by other Respondents, except penalties for
late deliverigs,\the’exclusion of which may disqualify the RFP, save where indicated otherwise by Transnet.”
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SECTION 9
RFP NUMBER: HOAC_VAR_0000006580

The Design, Development and implementation of the order to execution
project, curriculum development and training continuation. !\“

\%

SPECIFICATION

Project Scope O

1. Review of refresher training material done for Ph A

Modules include
¢ Engagement (Understanding the@ amme)
¢ Innovation Management
e Central order taking to,0p plan
o T1 ( Placing of EqiptysVagons)
e T2 (Clearing xw agons)
o T3(PI Qed agons at customer siding)
o T ase and clear empty wagons)
) 4& Wagon Distribution)
eviation Management
(3
2. Phasell
Phase Il training must be designed; developed and delivered against the different roles within
the TFR organisation. Training will be done in a central location where delegates from various

areas will be pulled together subject to confirmation of the duration of this training (will

potentially be a 6 days).

Respondent’s Signature 26 Date and Company Stamp
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The objective of this training is to clarify delegates understanding of which departments will
execute which O2E processes in line with the various roles within a department. The
programme aims to achieve the following:

e Introduce realigned processes

¢ Introduce departments and roles linked to realigned processes

1. Phase lll

Phase Il training must be designed; developed and delivered against diffegentséles within TFR
and will cover the various departments and roles. The same del€gates who already attended
phase one and two will be invited.
The objective of this training is to ensure delegates upderstand their job function and how to
execute tasks related to their jobs within the frappéwark of%their operations. The programme
aims to achieve the following:

¢ Understand and explain job functiopsyspecificto individuals within their various operations

o Explain and demonstrate how specific functions/tasks will be executed

¢ Understand and explain the impact of job functions in relation to other departments

o Prepare delegates for implémentation of O2E and the automation phase

Outputs include

Review material based oR,TFR needs

Printing of leafning material

Administrationiof attendance registers and feedback forms

Subfnission offeedback report to stakeholders

Proyvidetpne coaching session per in-house facilitator during the delivery of their first training.
Evaluate the impact of training

Project Administration

Project Coordination

Project Management

Project logistics
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TRANSNET LIMITED / CONTRACTORS / SUB-CONTRACTORS

CONTRACTUAL SAFETY CLAUSES WHICH WILL FORM PART OF ANY RESULTING CONTRACT
The parties agree on the following arrangements according to section 37 (2) of the Occupational Health
and Safety Act, 1993 (Act 85 of 1993) to ensure compliance by the mandatory with provisions of the
Act.

1) That the contractor is an “employer” in his own right as defined in section 1 of Act 85 of 1993 and
that he must fulfill all his obligations as an employer in terms of the Act.

2) The contractor shall comply with the requirements of Act 85 of 1993 in its entitetys

3) Where special permits are required, such as electrical switching, hot werk permits, etc. the
contractor shall obtain them from a person designated by Transnet Limitedifor this purpose, and all
requirements of the contractor must rigidly comply with the permit.

4) The contractor shall conduct a risk assessment of the woglgto beyperformed by a competent person
prior to the commencement of work, to identify risks an@ hazards that persons may be exposed to,
analyse and evaluate identified hazards.

5) The contractor shall have a documented Health*and, Safety Plan based on the risks and hazards
identified before commencement of work.

6) The Health and Safety Plan shall includeythe following:

6.1 The safety management structuréato be instituted with all appointments in terms of the Act and
Regulations

6.2 The safe working methods apd procedures to be implemented to ensure work is performed in
compliance to th&Act!

6.3 The safety eglipmentydevices and clothing to be made available by the contractor to his
employees.

6.4 The sitemacGess\edntrol measures pertaining to health and safety to be implemented.

6.5 Control measures for ensuring that the Health and Safety Plan is maintained and monitored for
teNduration of the contract.

7) The centractor shall ensure that all work is performed under the close supervision of a person
trained to understand the hazards associated with the work performed and who has authority to
ensure that the necessary precautionary measures are implemented.

8) The contractor must appoint a Health and Safety Co-ordinator to liaise with Transnet Limited on
matters pertaining to occupational health and safety.
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9) The appointed Safety Co-ordinator must liaise at least once a week with the* Health and Safety
Section / Risk Manager /Occupational Risk Manager of Transnet Limited.

10) The contractor shall furnish the* Health and Safety Section/ Risk Manager/ Occupational Risk
Manager of Transnet Limited immediately with full particulars of any sub-contractor which he may
involve in the contract in order that the sub-contractor himself can be made aware of all the clauses
in this contract pertaining to health and safety.

11) The contractor shall stop any subcontractor from executing work which is notjin‘accosdance with
the Health and Safety Plan or which poses a threat to health and safety ofjpersons!

12) The contractor shall ensure that all his employees and visitors undergoes Realth"and safety
induction pertaining to the hazards prevalent, proof of such training must be Kept on file.

13) In the event where the risk assessment reveals the risk relating to werking from an elevated
position the contractor shall cause the designation of a competent person, responsible for the
preparation of a Fall Protection Plan.

14) The Fall Protection Plan shall include:

14.1 A risk assessment of all work carried out from an elevated position

14.2 Procedures and methods to address allgth€ identified risks per location

14.3 Evaluation of employees’ physical and\psychblogical fithess necessary to work at elevated
position.

14.4 The training of employees working ffom an elevated position.

14.5 Procedure addressing the irfspe¢tiony testing and maintenance of all fall protection equipment.

15) The contractor shall advise tie * Health and Safety Section / Risk Manager/ Occupational Risk
Manager of Transnet Limitedef’any,hazardous situations which may arise from work being
performed either by the contgactef or his sub-contractor.

16) Copies of all appointments required by the act must be given to * Health and Safety Section / Risk
Manager / Occup@tional'Risk Manager of Transnet Limited.

17) The contracter Shéll ensure that a Health and Safety File is available which shall include all
documentatign‘as reduired by the Act, copy of his and his subcontractors Risk Assessment and
Health ahd SafetyPlan.

18) All_inCidents referred to in Section 24 of the Act involving the contractor and his subcontractor on
Transpet Ltd premises, shall be reported as prescribed. Transnet Ltd hereby obtains an interest in
the issue of any investigation, formal inquiry conducted in terms of Section 31 and 32 of the Act into
any incident involving the contractor, his subcontractor, any person or machinery under his control
on Transnet Ltd premises.

19) No alcohol or any other intoxicating substance shall be allowed on Transnet Ltd premises. The
contractor shall not allow anyone under or suspected to be under the influence of alcohol or any
other intoxicating substance on Transnet Ltd premises.
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20) A letter of good standing in terms of Section 80 (Employer to register with the Compensation
Commissioner) of the Compensation for Occupational Injuries and Disease Act 1993 (Act 130 of
1993) must also be furnished.

21) All clauses in the contract pertaining health and safety forms an integral part of the contract and if
not complied with may be construed as breach of contract.

*As applicable “\

WD
N%
K

W
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SECTION 10

RFP NUMBER: HOAC_VAR_0000006580

The Design, Development and implementation of the order to execution
project, curriculum development and training continuation. !\“

NON-DISCLOSURE AGREEMENT (“NDA”) V
@A

attached hereto

@@
Q@
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SECTION 11

RFP NUMBER: HOAC_VAR_0000006580

The Design, Development and implementation of the order to execution
project, curriculum development and training continuation. !\“

SUPPLIER CODE OF CONDUCT V

WD
&
K

(3
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dilivering an s commitment be you

Suppliers Code of Conduct
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Suppliers Code of Conduct

Tranznst aims to achieve the best value far money whan
buyingorselling goods and obtainingsarvices. This, howaver,
must be done inan open and fair manner that supperts and
drives a competitive economy. Underpinning our process
are several acts and policies that any supplier dzaling with
Transnat must understand and support.

Thasz ars:

»» Trarsnet Procurament Policy- A guide For tendarars;
»» Section 217 of the Constitution- tha five pillars ’
of Public PSTMI Procurement and Supply Chain @

2

Management): fair, equitable, transparant, ¢
and cost effactive;

»» The PublicFinance Managament Act{FFM

»* The Broad Based Black Economi rmantict
(EBBEE}; and

> The Anti-Corruption A

Thiz ceds of conduct hasGeamcompiled to formally apprise
Tranznzt Suppli snets expsctations regarding

behaviuurad\ ctafits Suppliers.

Tranznzat iz in the process of transforming itself into a s= |-
sustaining State Cwened Enterprise, actively compating in
the logistics industry. Our aim is to become a world class,
profitable, logisticsorganisation Az such, ourtransformatian
iz focused on adopting & performance culture and to adopt
bahaviours that will enable this transformaticon.

Transnatwill not participats in corrupt practices. Tharefors,
it sxpacts its suppliars to act in a similar manner

»» Trarsnet and its emplayeas will fallow the laws of this
country and keep accurats business records that raflect
actual transactions with, and paymants to, our supplisrs,
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»» Employess must not accept or request money
ar anything of value, directly ar indirectly,
fromsuppliers.

Employees may not recieve anything that is
caloulatad to:

= [llegally influsnce their judgemant or conduct
or to influence the outcome of a sourcing
activity;
=Win arretain business ortoinfluznce any act

ordecisionaf any person i bredins ourcing
decisions; gainan improper advantage.

»» Thare may be times when a supglier i
confronted with fraudulant pt
behaviour of Trarsnet empl ct
aur suppliers to use our “Tig-offs A ous”

Hotline to report tha OEa03 056,

d to fras and

\k ransnat does not engage non-value adding
ents or representatives sclelr for the
purpose of increasing BEBEE sperd (fronting)

Transnet's relationship with supplisrs reguires
us to cleardy define requirements, to sxchangas
information and share mutusl banefits.

+» Generally, suppliers have their own business
standards and regulations A lthough Trans net
cannct control the actians of aur suppliers,
wewill not tolerate any illegal activitias,

mp
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Thesz include, but are not limited ta:

=Mizrepresantation of their product [origin
of manufacture, spacifications, intellectual
property rights, etc);

= Collusicn;

=Failure to disclose accurate information
requirad during the sourcing activity [ownership
financial situation, BEEEE status, etc.);

= _orrupt activities listed above; and harassment,
intimidation ar other aggressive actions towards
Tranznet amiployeas.

»» Suppliers must be evaluated and approved befora
any materials, components, products or services
are purchasaed from tham. Rigarous dus dili
must be conducted and the supplier is expectad
to participate in an honest and straight forear
Mianner.

#» Supplisrsmustracordandre

o5t arises whan parsonal interasts
luance (or appear to influenca] the
ct in the best interests of Transnet.

#» Dipirgg business with family membars.

*» Having a financial interest in another company in

aurindustry.

Show thatvou support good business practice by logging onta
www. transnet-suppliers.net and completing the form.

Thiswill alloww us to confirmthat you e receteed, and agres to, the terms and conditions set ok in eur Suppliers Code of Condud.

TIP-OFFS ANONYMOUS HOTLINE P
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SECTION 12

RFP NUMBER: HOAC_VAR_0000006580

The Design, Development and implementation of the order to execution
project, curriculum development and training continuation. !\“

SUPPLIER DECLARATION V

WD
&
K

W
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