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Respondent’s Signature Date & Company Stamp




Transnet Reguest for Quotation No BLE 52396

Office & Domestic cieaning in Malmesbury

Section 1
NOTICE TO BIDDERS
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Quotations which must be completed as indicated in Section 2 of this RFQ are to be submitted as follows:

METHOD: Post or Courier
CLOSING VENUE: SEE BELOW FOR CLOSING VENUE

Proposals must reach the Secretariat, Acquisition Council before the closing hour on the date shown below, and

must be enclosed in a sealed envelope which must have inscribed on the outside:

RFQ No: BLE / 52396

'\

Description OFFICE & DOMESTIC CLEANING MALMESBU
Closing date and time: 12 November 2013 AT 10H00 Sharp

Closing address [Refer to options in Delivery Instriak of RPQ below]
Non Refundable Deposit
On or after R150,00, the RFQ documents e ifMypected at and are obtainable from the office

of the Secretariat, Transnet Park 6%

amount of R 150,00 [inclusive g

@

documents will only be avai

as follows
Bank: Bank
Account Numb 315 8598
Branch: Bpaamfontein
x 04805
Nalge: Transnet Freight Rail

BLE / 52396

wvember 2013,

obert Sobukwe Street, Bellville on payment of an
set.: Note: This amount is not refundable. RFQ
il 14h00 on 1 November 2013. Payment is to be made

higp amount is not refundable. RFQ documents will only be available until 14h00

A rRce r stich payment made must be presented when collecting the RFQ documents and submitted

thereafter With your Proposal.All envelopes must reflect the return address of the Respondent on the reverse

side.DELIVERY INSTRUCTIONS FOR RFg

If delivered by hand, the envelope is to be deposited in the Transnet tender box which is focated at the
main entrance of Transnet Park, ROBERT SOBUKWE Road, Bellville, and should be addressed as

follows:

THE SECRETARIAT
ACQUISITION COUNCIL.
TRANSNET PARK
TENDER BOX

ROBERT SOBUKWE ROAD
BELLVILLE 7535

Respondent’s Signature

Date & Company Stamp
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The measurements of the "tender slot” are 400mm wide x 100mm high, and Respondents must please ensure
that response documents or files are no larger than the above dimensions. Responses which are too hulky [i.e.
more than 100mm thick] must be split into two or more files, and placed in separate envelopes, each such

envelope to be addressed as above.
Dispatch by courier

If dispatched by courier, the envelope must be addressed as foilows and delivered to the Office of The

Secretariat, Acquisition Council and a signature obtained from that Cffice:

THE SECRETARIAT

TRANSNET ACQUISITION COUNCIL

6TH FLOOR \\
TRANSNET PARK

ROBERT SOBUKWE ROAD

BELLVILLE V

Please note that this RFQ closes punctuatly at 10:00 on Tudk ovember 2013.

1. If responses are not delivered as stipulated herein, guch reSmasfes will not be considered and will be

treated as "NON-RESPONSIVE" and will be disqu

=

W~

Nu email or facsinile responses will be CUIIhELleESS ulherwise staled herein,
The responses to this RFQ will be opens @ s practicable after the expiry of the time advertised

for receiving them.

4. Transnet shall not, at the opeging o ses, disclose to any other company any confidential details

pertaining to the Proposal mation received, i.e. pricing, delivery, etc. The names and locations of

the Respondents will other Respondents upon reguest,

Envelopes must Mcx

A. FOR ﬁﬁ‘
co Isory RFQ Tender Briefing / Site Meeting will be conducted at Transnet Freight Rail,
Imesbury Station on 5 November 2013 at 09h00. [Respondents to provide own

i.
\\ transportation and to wear appropriate safety apparel]. Project Manager Russel Yon,

(951

ainglocuments relating to any RFQ other than that shown on the envelope.

i, Respondents failing to attend the compulsory RFQ briefing will be disqualified.

The site meeting will start PUNCTUALLY at 09h00 and information will not be repeated for fate comers.

Respondent’s Signature Date & Company Stamp
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1 Responses to RFQ

Responses to this RFQ [Quotations] must not include documents or reference relating to any other

quotation or proposal. Any additional conditions must be embodied in an accompanying letter,

2 Broad-Based Black Economic Empowerment [B-BBEE]

Transnet fully endorses and supporis the Government’s Broad-Based Black Economic Empowerment
Programme and it would therefore prefer to do business with local business enterprises who share these
same values. Transnet will accordingly allow a “preference” to companies who provide a valid B-BBEE

Verification Certificate. All procurement transactions will be evatuated accordingly. \

2.1  B-BBEE Scorecard and Rating

As prescribed in terms of the Preferential Procurement Policy frameworfAct (PPPFA), Act 5 of
2000 and its Regulations, Respondents are to note the followin

e Inthis RFQ, Transnet will apply the 80/20 preferencep 5 N prescribed in the PPPFA.

« Proposats will be evaluated on price which will be § 80 points and preference which will

be aflocated 20 points.

s The 80720 preference point system wimype the acquisition of the Services will be less
than R1 000 000.00. However, 4 20 preference point system is stipulated in this RFQ
and all Bids received excee .00, the RFQ will be cancelled.

In compliance with the Goverrifgent Gpzette No 34612, Notice No. 754 dated 23 September 2011,

as from 1 October 2011 Wlid B-B Verification Certificates must be issued by:

(i) Verificatio accredited by the South African National Accreditation System
[SANAY o

(i} R e tors approved by the Independent Regulatory Board of Auditors [IRBA], in

ccgdang® with the approval granted by the Department of Trade and Industry.

Enter itl be rated by such agencies based on the foliowing:

Enterprises {i.e. annual turnover greater than R35 miilion]:
¢ Rating level based on all seven eiements of the B-BBEE scorecard
S ) Qualifying Small Enterprises — QSE [i.e. annual turnover between R5 million and R35
mitlion]:
« Rating based on any four of the elements of the B-BBEE scorecard
¢) Exempted Micro Enterprises — EME [i.e. annual turnover less than R5 million]:
In accordance with B-BBEE Codes of Good Practice [Statement 000, Section 4], any enferprise
with an annual total revenue of R 5 million or less qualifies as an EME.
+ Automatic rating of B-BBEE Level 4 irrespective of race or ownership
« Black ownership greater than 50% or Black Women ownership greater than 50% automatically
qualify as B-BBEE Level 3
Sufficient evidence to qualify as an EME would be a certificate (which may be in the form of a

letter) from an auditor or accounting officer or a certificate from a Verification Agency accredited

Respondent’s Signature Date & Company Stamp
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by SANAS. The certificate must confirm the company’s turnover, black ownership / black femaie
ownership, B-BBEE status level and validity date,
Respondents are required to furnish proof of the above fo Transnet. fi.e. a valid detafled scorecard
as stipulated above in respect of Large Enterprises and QSFs, or a valid certificate in respect of
EMES].
Transnet will accordingly allocate a maximum of 20 [twenty] points to the Respondent’s final
score based on an entity’s B-BBEE scorecard rating. fRefer Annexure A — B-BBEE Preference
Paints Claim Form for further details].

N.B. Failure to submit a B-BBEE certificate, which is valid as at the Closin{Qate of this RFQ, will
result in a score of zerg being allocated for B-BBEE.

[Refer clause 18 below for Returnable Documents required]

2.2 B-BBEE Joint Ventures, Consortiums and/or Subcontrac

In addition to the above, Respondents who would wigh nto a Joint Venture [IV] or

@

RFQs the percentage of the total contract value§hat wOW®e allocated to such B-BBEE entities,

BEE entities, must state in their

conhsortium with, or subcontract portions of the con

should they be successful in being awarded jsiness. A valid B-BBEE Verification Certificate
in respect of such B-BBEE 3V or con partners and/or subcontractor(s), as well as a
ioned percentage must also be furnished with the
RFQ Bid to enable Transnet to
Preference Points Claim Form endd hereto as Section 14.

b e associated responsibilities of each party. If such a IV or consortium
%e is unavailable, the partners must submit confirmation in writing of their
intefM™on to enter into a JV or consortium agreement should they be awarded business by

&nsnet through this RFQ process. This written confirmation must clearly indicate the

percentage [%] split of business and the responsibilities of each party. In such cases,
- award of business will only take place once a signed copy of a JV or consortium agreement
S

is submitted to Transnet.

0] Incorporated 3Vs/Consortiums

As part of an incorporated IV/consortium’s Bid response, the incorporated
IV/consortium must submit a valid B-BBEE Verification Certificate in its registered

name.

(i)  Unincorporated JVs/Consortiums

As part of an wunincorporated IV/consortium’s tendered response, the
unincorporated JV/consortium must submit a consolidated B-BBEE certificate as if it
was a group structure and such scorecard must have been prepared for this RFQ in

particular.

Respondent’s Signature : Date & Company Stamp
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N.B. Failure to submit & B-BBEE certificate in respect of the JV or Consortium, which is valid as at

the Closing Date of this RFQ, will result in a score of zero being affocated for B-BBEE.

(ii) Subcontracting

If contemplating subcontracting, please note that a Respondent will not be awarded points
for B-BBEE if it is indicated in its Proposal that such Respondent intends subcontracting
more than 25% [twenty-five per cent] of the value of the contract to an entity that does
not qualify for at least the same points that the Respondent qualifies for, unless the
intended subcontractor is an EME with the capability to execute the contract.

A person awarded a contract may not subcontract more than 25% it\enty-ﬁve per cent] of
\i

the value of the contract to any other enterprise that does not an equal or higher B-

BBEE status level than the person concerned, unless the cd is subcontracted to an

EME that has the capability and ability to execute the s %

2.3  Subcontracting:

Will any portion of the contract be subcontracted§ YES/ delete which is not applicable]

If YES, indicate:
(i)  What percentage of th

(i)  The name of the SURCONTIAtMI®...........cccoii it

(iif) The B-BBEEL stgtus le

2.4 Declaration yi ard to Company/Firm

Qm Of COMPANY/FIMMN..ceis et

V' VAT registration nUMDEr.......coceei e,

S

{iv} Type of Company / Firm
oPartnership/Joint Venture/Consortium
oCne person business/sole propriety
uClose Corporations
coCompany (Pty) Ltd
[TICK APPLICABLE BOX]

(v) Describe Principal Business Activities

(i)  Company registration NUMDbEr......cccoiiii i,

YES/NO

Respondent’s Signature

Date & Company Stamp
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......................................................................................................................
...................................................................................................................
...................................................................................................................

...........................................

{vi} Company Classification
i Manufacturer
o Supplier
o Professional Service Provider
n Other Service Providers, e.g Transporter, elc \\
[TICK APPLICABLE BOX]

(vii) Total number of years the mw has  been in

BUSINESS....cov v

3 Communication

a2} Respondents are warned that a respons iable for disqualification should any attempt be

made by a Respondent either direct directly to canvass any officer(s) or employee of

Transnet in respect of this RFQ %
business.

b} A Respondent may, howeveRybefgle the closing date and time, direct any written enquiries
relating to the RFQ

e closing date and the date of the award of the

thyfollowing Transnet employee:

Name: Do
Email; reez@transnet.net

c) Respondgnt also, at any time after the closing date of the RFQ, comimunicate with Carol

anha Kotze on any matter relating to its RFQ response.

il Johanna.kotze@transnet.net or Carcl.swan@transnet.net

4 rance
\\ Respondent’s original valid Tax Clearance Certificate must accompany the Quotation. Failure to

provide this document with the RFQ submission may result in disqualification.

5 VAT Registration
The valid VAT registration number must be stated here: [if applicable].

6 Legal Compliance
The successful Respondent shall be in full and complete compliance with any and alt applicable national

and local laws and regulations.

7 Changes to Quotations -

Changes by the Respondent to its submission will not be considered after the closing date and time.

Respondent’s Signature Date & Company Stamp
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Pricing

All prices must be quoted in South African Rand on a fixed price basis, excluding VAT.

Prices Subject to Confirmation

Prices quoted which are subject to confirmation will not be considered,

Negotiations

Transnet reserves the right to undertake post-tender negotiations with selected Respondents or any

'\

Any Quotation furnished pursuant to this Request shall be deemed to be an o ny exceptions to this

number of short-listed Respondents,

Binding Offer

statement must be clearly and specifically indicated.

Disclaimers
Transnet is not committed to any course of action as a result Q uance of this RFQ and/or its receipt

of a Quotation in response to it. Please note that TransnRt reserves the right to:

modify the RFQ’s goods / service(s) and r dents to re-bid on any changes;

reject any Quotation which does not ¢ instructions and specifications which are detailed

herein;

» disqualify Quotations submitted @fter th ted submission deadline;

. not necessarily accept the west Quotation;

e reject all Quotations, if cides;

. place an order in h this Quotaticn at any time after the RFQ’s closing date;

. award only a o of the proposed goods / service/s which are reflected in the scope of this RFQ;

thibrder/s between more than one Supplier/Service Provider; or

they have been found guilly of a serious breach of law during the past 5 [five] years:

I/We do hereby certify that Jwe

have/have not been found guilty during the preceding 5 [five] years of a serious hreach of law,
including but not limited to a breach of the Competition Act, 89 of 1998, by a court of law, tribunat or
other administrative hody. The type of hreach that the Respondent is required to disclnse excludes
relatively minor offences or misdemeanours, e.g. traffic offences.

Where found guilty of such a serious breach, please disclose:

Respondent’s Signature Date & Company Stamp
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NATURE OF BREACH:

DATE OF BREACH:

Furthermore, I/fwe acknowledge that Transnet SOC Lid reserves the right to exclude any Respondent
from the bidding process, shauld thaet person or entity have been found guilty of a serious breach of law,

tribunal or regulatory obligation.

13 Evaluation Criteria \\
Transnet will utilise the following criteria [not necessarily in this order] i chWosing a Supplier/Service
Provider, if so required:
+  Administrative responsiveness - Compieteness of response d rigfhble documents
. Substantive responsiveness — Prequalification criteria, if be met and whether the Bid

materially complies with the scope and/or specification
. Weighted evaluation based on 80/20 preference ppint s
- Pricing and price basis [firm]} - whilst no ole factor for consideration, competitive pricing

s indicated in paragraph 2 above:

and overall level of unconditional dis wil critical

- B-BBEE status of company O
(

Preference points will be awar bidder for attaining the B-BBEE status level of contribution

in accordance with the tab® below:

B-BBEE Statusge Number of points
of Contrjjfut (80/20 system)
20
i8
16
4 12
5 8
6 6
7 4
S g 2
Non-compliant 0
contributor

14 Validity Period

Transnet desires a validity period of 60 [sixty] days from the closing date of this RFQ.
This RFQ is valid until

! Only unconditfonal discounts wilt be taken into account during evaluation, A discount which has been offered
conaitionally will, despite not being faken info account for evaluation purposes, be implemeited when payment is
effected.

Respondent’s Signature Date & Company Stamp
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15 Banking Details

BANK:
BRANCH NAME / CODE:
ACCOUNT HOLDER:
ACCOUNT NUMBER:

16 Company Registration

Registration number of company / C.C.

Registered name of company [ C.C,

'\

Respendents must indicate here whether Transnet may disclose thei,% ges and conditions to

17 Disclosure of Prices Quoted

other Respondents:

YES NO
18 Returnable Documents O

Returnable Documents means all the docume ctions and Annexures, as listed in the tables

below.

a) Respondents are required to submit @ alotatlons the Returnable Documents, as detailed

below
Failure to provide all thgse ble Documents at the Closing Date and time of this
ndent’s disqualification. Respondents are therefore urged to

RFQ may resulft in a

ensure that afl t uMents are refurned with their Quotations.

: Notice to Bidders

-~ Valid B-BBEE Verification Certificate [RSA Large Enterprises and QSFs]

Note: failure to provide a valid B-BBEE Verification Certificate at the closing
date and time of the tender will result in an automatic score of zero being
allocated for B-BBEE scorecard

- Valid B-BBEE certificate from auditor, accounting officer or SANAS accredited
Verification Agency [RSA EMEs]
Note: failure to provide a valid B-BBEE Verification Certificate at the closing
date and time of the tender will result in an automatic score of zero being
allocated for B-BBEE scorecard

- In the case of Joint Ventures, a copy of the Joint Venture Agreement or
written confirmation of the intention to enter into a Joint Venture Agreement

SECTION 2 : Quotation Form

Respondent’s Signature : Date & Company Stamp
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S

e Original valid Tax Clearance Certificate [Consortia / Join Ws must
submit a separate Tax Clearance Certificate for each pa

o Letter of Good Standing

¢ Schedule of Rates and Quantities (Annexure A) Q

s Section 4: CERTIFICATE OF ACQUAINTANC SPECIFICATIONS
EETING

Respondent's Signature Date & Company Stamp
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Section 2
QUOTATION FORM

I/We
hereby offer to supply the goods/services at the prices quoted in the Price Schedule below, in accordance

with the conditions related thereto.

I/We agree to be bound by those terms and conditions in:
« the Standard Terms and Conditions for the Supply of Goods or Services to Transnet [available on
request]; and

qxest for Quotation.

» any other standard or special conditions mentioned and/or embodied in this

I/We accept that unlfess Transnet should otherwise decide and so in ow.;, is Quotation [and, if

any, its covering letter and any subsequent exchange of corr i together with Transnet's

acceptance thereof shall constitute a binding contract betwee t and me/us.

I/We further agree that if, after I/we have been notifiefQof the ptance of my/our Quotation, I/we fail
-time quoted, Transnet may, without prejudice

to deliver the said goods/service/s within the deliv

to any other legal remedy which it may have, | the order and recover from me/us any expenses

incurred by Transnet in calling for Quotatig @ h

dfor having to accept any less favourable offer.

Phice Schedule

I/We quote as follows for the seffices, excluding VAT: (Summary of Totals ex Annexure A)

A For cleaning \ffice

’ Total (Excluding VAT)
2Nl ¢

Notes to Pricing:
a)  All Prices must be quoted in South African Rand, exclusive of VAT

b) To facilitate fke-for-like comparison bidders must submit pricing strictly in accordance with the
attached Schedule of Rates and Quantities (Annexures A) and not utilise a different format.
Deviation from this pricing schedule could result in a bid being disqualified.

¢) Please note that should you have offered a discounted price(s), Transnet will only consider such
price discount(s) in the final evaluation stage if offered on an unconditional basis.

d) Prices must remain firm for the first 12 months — any increase after that will be subject

to CPI and the statutory labour increases

Respondent’s Signature Date & Company Stamp
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PRICE BREAKDOWN

Please indicate the percentage (%) breakdown of your prices (Failure to complete the under mentioned may

render your quote invalid)

Element Percentage
Labour
Consumables
Profit

Respondent’s Signatura ' : Date & Company Stamp
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. Section 3
STANDARD TERMS AND CONDITIONS FOR THE SUPPLY OF GOODS OR SERVICES TO TRANSNET

A Supplier/Service Provider shaill be obliged to adhere to the Standard Terms and Conditions for
the Supply of Goods and Services to Transnet as expressed hereunder. Should the Respondent
find any condition(s) unacceptable, it should indicate which condition(s) is/are unacceptable and
offer an alternative(s). A Quotation submitted by a Respondent will be subjected to review and
acceptance or rejection of its proposed contractual terms and conditions by Transnet's Legal

\
1 SOLE AGREEMENT \
Unless otherwise agreed in writing, these terms [Terms and each Term] and Tr et’s purchase order(s)
[Order or Orders] represent the only conditions upon which Tran OC Jtd [Transnet] procures
goods fthe Goods] or services [the Services] specified in the Or person to whom the Order

Counsel, prior to consideration for an award of business.

is addressed [the Supplier/Service Provider]. Transnet do ¢ any other conditions which the

Supplier/Service Provider may specify, unless otherwise ggreed ransnet in writing. In the event of

any inconsistency between these Terms and any Order, thlese Terms shall take precedence.

2 CONFORMITY WITH ORDER

Goods/Services shall conform strictly with The Supplier/Service Provider shall not vary the

quantities specified and/or the specififation; y, stipulated in the Order, without the prior written
consent of Transnet. The Supplier/Ser Prgider warrants that the Goods/Services shall be fit for their

purpose and of satisfactory quglity.

3  DELIVERY AND TITL

3.1 The deliver & ddresses are those in the Order. Time shall be of the essence in respect of
j erge Provider's obligations under the Order,

3.2 Th tief/Service Provider will not be excused for delay in delivery or performance except due to
ces outside its control and then only subject to the Supplier/Service Provider having

ified Transnet in writing on becoming aware of such circumstances. Transnet may terminate an
\\ Order, in whole or in part, without incurring any liability to the Supplier/Service Provider if such a

delay becomes, in Transnet’s absofute opinion, significant,

3.3 If on delivery, the Goods/Services do not conform to the Order, Transnet may reject the
Goods/Services and the Supplier/Service Provider shall promptly rectify any defects or in Transnet’s
opinion, supply appropriate replacement Goods/Services at the Supplier's/Service Provider's expense
within the specified delivery times, without any liability due by Transnet

4  PRICE AND PAYMENT
4.1 Prices specitied in an Order cannot be increased. Paymenl for the Gouds/Services shall be made by
Transnet against an original undisputed invoice(s) [a Tax Invoice], supporting documentation and
month-end  statement from the Supplier/Service Provider. Tax Invoices plus supporting

documentation shall be posted to the address shown in the Order.

Respondent’s Signature Date & Company Stamp
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4.2 Payment of the Supplier's/Service Provider's valid Tax Invoice(s) will be made by Transnet in the
South Aftican currency and on the terms stated in the Order, the standard payment terms being 30
[thirty] days from date of receipt by Transnel of a month-end statement, unless otherwise agreed
to in writing. Transnet shafl arrange for payment of such Tax Invoices and any pre-suthorised
additional expenses incurred, provided that the authorised expenses are supported by acceptable
documentary proof of expenditure incurred [where this is available]. Any amounts due in terms of
these Terms shall be paid to the Supplier/Service Provider, taking into account any deduction or set-

off and bank charges.

5 PROPRIETARY RIGHTS LIABILITY \
If any allegations should be made or any claim asserted against Transnet that olnership of, or any act or
omission by Transnet in relation to Goods/Services or any written material prowi to Transnet relating to
any Goods/Services or pursuant to an Order being a viglation or 'Wt of any third party's
contractual, industrial, commercial or intellectual property rights i i not limited to any patent,
on any application thereof, the

registered design, design right, trade mark, copyright or sepf
Supplier/Service Provider hereby indemnifies Transnet against it harmless from any and all losses,
liabilities, costs, claims, damages and expenses [includinglany legal fees] arising directly or indirectly from
such allegation or claim provided that this inde hall'Wt apply where the allegation or claim arises

solely as a resuit of the Supplier/Service Proviga ing a design or process originated and furnished by

Transnet. The Supplier/Service Provider sha
a) procure for Transnet the right tcgontinge using the infringing Goods; or
b}  modify or replace the Ggods\gervices sa that they become non-infringing,

provided that in both ca oods/Services shall continue to meet Transnet’s reguirements and any
specifications stipula e Qraer. Should neither option be possible, the Supplier/Service Provider may

remove, with Trafgn p written consent, such Goods/Services and will pay to Transnet a sum

afe price, If Transnet refuses to give such consent, the Supplier/Service Provider

[1°]
L
c.
-
i
®
3
-+
—
=

Bability in respect of any continued use of the Infringing Goods/Services after

rovider’'s prior written request to remove the same.

6 ) RIETARY INFORMATION

~ All information which Transnet has divulged or may divulge to the Supplier/Service Provider and any
information relating to Transnet's business which may have come into the Supplier's/Service Provider's
possession whilst carrying out an Order, and the existence of the Order, shall be treated by the
Supplier/Service Provider as confidential information and shall not, without Transnet's prior written
consent, be disclosed to any third party, or be used or copied for any purposes other than to perform the
Order. This clause does not apply to information which is public knowledge or available from other sources
other than by breach of this Term. Upon request by Transnet, the Supplier/Service Provider shall return all
materials issued pursuant to the Order and, pending this, shall protect Transnet's rights in any such

materials, Such confidential information shall al all material times be the property of Transnet.

Respondent’s Signature Date & Company Stamp
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7  PUBLICITY
The Supplier/Service Provider shall not name Transnet or use its trademarks, service marks [whether

registered or not] or Goods in connection with any publicity without Transnet’s prior written consent.

8 TERMINATION OF ORDER
8.1 Transnet may cancel an Order in whole or in part at any time upon at least 7 [seven] days’ written
notice to the Supplier/Service Provider, or when there is a change in control of the
Supplier/Service Provider or the Supplier/Service Provider commits any serious breach or any
repeated or continued material breach of its obligations under these Terms and/or Order or shall
have been guilty of conduct tending to bring itself into disrepute, o\\/ritten notice to the
Supplier/Service Provider when such work on the Order shall stop.

8.2 Transnet shall pay the Supplier/Service Provider a fair and reaspnable p for justified work in
&eys

progress, where such price reflects only those costs n e recoverable by the

Supplier/Service Provider, at the time of termination, and jer/Service Provider shall give
Transnet full assistance to check the extent of such

be in full and final satisfaction of any claims arisindNguLMSf such termination and upon such

payment the Supplier/Service Provider shall
the
t would have been payable to the Supplier/Service

completed or in progress. The sum pay pplier/Service Provider under this clause will
not in any event exceed the total ag

Provider had the Order not bee
8.3 In the event of termination tiRg Supphier/Service Provider must submit all claims within 2 [two]
months of termination Nger whiCh time claims will only be met in what Transnet considers
exceptional circumsta
8.4 If the Goods ogffergice not provided in accordance with an Order, the Grder shall be deemed
terminate d Sfplier/Service Provider shall compensate Transnet for any costs incurred in

obtaining Sghst Goods or any damage caused due to the failure or delay in the delivery.

9 ACCESS
ice Provider shall be liable for the acts, omissions and defaults of its personnel or agents
oghe purposes of the Order, shall be treated as if they are the Supplier's/Service Provider's

\\m gyees,  The Supplier/Service Provider shali ensure that any such personnel or agents, whilst on
Transnet’s premises, shall comply with Transnet’s health and safety, security and system security rules and

procedures as and where required.

10 WARRANTY
The Supplier/Service Provider warrants that it is competent to supply the Services in accordance with these
Terms to the reasonable satisfaction of Transnet and that all Services delivered under the Order: {a)
conform and comply in all relevant legislation, standards, directives and orders related to finter alia] the
Services in force at the time of delivery, and to any specifications referred to in the Order; (b) will not
cause any deterioration in the functionality of any Transnet equipment; and (c) do not infringe any third
party rights of any kind. The Supplier/Service Provider hereby indemnifies Transnet against all losses,

Respondent’s Signature Date & Company Stamp
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liabilities, costs, claims, damages, expenses and awards of any kinds incurred or made against Transnet in

connection with any breach of this warranty.

11 INSOLVENCY
If the Supplier/Service Provider shall have a receiver, manager, administrator, liquidator or like person
appointed over al or any part of its assets or if the Supplier/Service Provider compounds with its creditors
or passes a resolution for the writing up or administration of the Supplier/Service Provider, Transnet is at
liberty to terminate the Order or Orders forthwith, or at its option, io seek performance by any such

appointed person.

12 ASSIGNMENT \
The Supplier/Service Provider shali not assign its obligations under an ithout Transnet’s prior
written consent, which consent shall not be unreasonably withheid or d I%

13 NOTICES
Notices under these Terms shall be delivered by hand to the r ddresses of the parties in the Order
or may be served by facsimile or by email, in wikh evé ctice shall be deemed served on

acknowledgement of receipt by the recipient.

14 LAW

Africa, which rules are deemed in&grporai®®y reference in this clause. The reference to arbitration shall

not prevent Transnet referrin atter to any South African courts, having jurisdiction, to which the

Supplier/Service Provid e irrevocably submits but without prejudice to Transnet’s right to take

proceedings against jghe plieg/Service Provider in other jurisdictions and/or obtaining interim relief on an

urgent hasis from §co ompetent jurisdiction pending the decision in other courts or from instituting
Qte

in any cou nt jurisdiction any proceedings for an interdict or any other injunctive relief. If the
Supplier/S&y#fe Prpvider does not have a registered office in the South Africa it will at ali times maintain
an a r seWfice of process in South Africa and shall give Transnet the name and address of such agent

h'Way be amended, in writing, from time o time.
8 °
15 GEN L

Completion or termination of an Order shall be without prejudice to any Term herein which by its nature

would be deemed to continue after completion or termination, including but not limited to clauses Error?
Reference source not found., Error! Reference source not found., Error! Reference source not
found., Error! Reference source not found. and Error! Reference source not found.. Headings are
included herein for convenience only. If any Term herein be held illegal or unenforceable, the validity or
enforceability of the remaining Terms shall not be affected. No failure or delay by Transnet to enforce any
rights under these Terms will operate as a waiver thereof by Transnet. All rights and remedies available to
either party under these Terms shall be in addition to, not to the exclusion of, rights otherwise available at

law.

e
R,
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16 COUNTERPARTS
These Terms and conditions may be signed in any number of counterpaits, all of which taken together

shall constitute one and the same instrument. Any party may enter into this agreement by signing any

such counterpart.

By signing this RFQ document, the Respondent is deemed to acknowledge that

he/she has made himself/herself thoroughiy familiar with all the conditions

governing this RFQ, inciuding those contained in any printed fov stated to form
i

part hereof and Transnet SOC Ltd will recognise no claim f ef based on an

allegation that the Respondent overlooked any such condit failed to properly
take it into account for the purpose of calculating quote ices or otherwise.
SIGNED at on this d 20

SIGNATURE OF RESPONDENT'S AUTHORISED R S TIVE
NAML:
DESIGNATION:

REGISTERED NAME OF COMPANY;
PHYSICAL ADDRESS:

Respondent’s on: [Please complete]

54 n

\\ elephone
Cell Phone

Facsimile

Emaié

Website

Transnet urges its clients, suppliers and the general public
to report any fraud or corruption to

TIP-OFFS ANONYMOUS : 0800 003 056 Lafl

Respondent's Signature Date & Company Stamp
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Section 4
GENERAL BID CONDITIONS [SERVICES]

Copy is available on request.

'\

"It is the responsibility of the Bidder to ensure they are familiar wi h@e al Bid Conditions.”
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Section 5.
STANDARD TERMS AND CONDITICNS OF CONTRACT FOR THE PROVISION
OF SERVICES TO TRANSNET -

Copy available on request.

'\

N\

familiar with the

act.”
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Section 6: CERTIFICATE OF ACQUAINTANCE WITH SPECIFICATIONS

I/we
do

hereby certify that I/we acquainted myself/ourselves with all the documentation comprising the

Specifications for the carrying out of the proposed Services for which I/we submitted my/our Proposal,

I/We furthermore agree that Transnet SOC Lid shall recognise no claim from me/us for relief based on an
allegation that I/we overlocked any provisions of the Specifications or faited to takg it into account for the

purpose of calculating my/our offered prices or otherwise. \

I/We confirm having been advised that a signed copy of this Scheduie can britted in lieu of the
Specifications as confirmation in terms of the Returnable Schedule. V

SIGNED at on this Qof 26

R
/\(5/@
2

SIGNATURE OF RESPONDENT

S

Respondent’s Signature Date & Company Stamp
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Section 7:

CERTIFICATE OF ATTENDANCE OF SITE BRIEFING — RFQ BLE 52396

It is hereby certified that -

O

Representative(s) of [name of entity]

attended the RFQ briefing in respect of the p @ i Services to be rendered in terms of this RFQ on

%(JO

TRANSNET'S REPK TI RESPONDENT'S REPRESENTATIVE

DATE DATE

' EMAIL
S

Respondent’s Signature Date & Company Stamp



TRANSNET
Transnet Supplier Declaration/Application

The Financial Director or Company Secretary

Transnet Vendor Managemenl has received a request to load your company on to the Transnet vendor dalabase.
Piease furnish us with the following fo enable us to process this request:

1. Complete the "Supplier Declaration Form” (SDF) on page 2 of this letter

2. Original cancelled cheque OR lelter from the bank verifying banking details (with bank stamp)

3, Certified copy of ldentity document of Shareholders/Directors/Members (where applicable)

4, Certified copy of certificate of incorporation, CM29 / CM9 {name change) \

5. Certified copy of share Certificates of Shareholders, CK1 / CK2 (if CC) \

6. A letter with the company's letterhead confirming physical and postal addresses

7. Original or certified copy of SARS Tax Clearance certificate and Vat registratio icale

3. A signed letter from the Auditor / Accountant confirming most recent annugl turnover€nd percentage black
ownership in the company AND/OR BBBEE certificate and detailed s d fggm an accredited rating
agency (SANAS member).

NB: « Failure to submit the above documentation will delay the veglC jon process.
» Where applicable, the respective Transnet business unit proces @ plication may request  further
information from you. E.g. proof of an existence of a Servige/BuSlggssglontract between your business and
the respeciive Transnet business unit etc.

IMPORTANT NOTES:

d) If your annual furnover Is less than R5 ml in M terms of the DT codes, you are classified as an
Exempted Micre Enterprise (EME). ¥ vy is classified as an EME, please include in your
submission, a signed letter from your A AOuntant confirming your company’s mosi recent annual
furnover is less than R5 million and p of black ownership and black female ownership in the
company AND/OR BBBEE certififgte an tailed scorecard from an accredited rating agency (e.g.
permanen! SANAS Member), shgadd WU feel you will be able to attain a beller BBBEE score.

) i vour annual turnover i mitlion_and R35million, then in terms of the DTI codes, you are
classified as a Qualifyin rise (QSE} and you claim a specific BBBEE level based on any 4 of the
7 elements of the BBREE rd, please include your BEE certificate in your submission as confirmation
of your status.

NB: BBBEE certificie detaited scorecard should be obfained from an accredited rating agency
Mémber).
c) urngver is in excess of R35million, then in terms of the DTI codes, you are classified as a

e include your BEE certificate in your subrmission as confirmation of your status.
certificate and detailed scorecard should be obtained from an accredited rating agency
« nent SANAS Member).

d) To avoid PAYE fax being automatically deducted from any invoices received from you, you must also
contact the Transnet person who ledged this request on your behalf, so as to be correctly classified in terms of
Tax legislation.

e) Unfortunately, No payments can be made to a vendor untit the vendor has been registered, and no vendor
can be registered untdl the vendor application form, together with its supporting documentation, has been
received and processed.

) Please return the completed Supplier Declaration Form {SDF} together with the required supporting
documents mentioned above to the Transnet Official who is intending to procure your company’s
services/products in order that he/she should complete and Internal Transnet Departmental
CQuestionnaire before referring the matter to the appropriate Transnet Vendor Master Office.

Regards,
Transnet Vendor/Supplier Management .Contact person Carol: tell: 021 940-3846 fax §21 040-3883.




TRANSNMNETR

Supplier Declaration Form

Company Trading Name :
‘Company. Reglstered Name -
-'Company Regastratlon Number Or [D.Number. If A Sole F’ropnetor j|

] 8 - Trust Pty Ltd { Limited | Partnership | Sole Proprietor

‘.\

| Bank Account Number. |

ommissioner Of Oatt

NE: Please return the completed Supplier Beclaration Form (SDF) together with the required supporting
documents mentionad above to the Transnet Official whe is infending to procure your company’s
services/products.

Transnet Vendor/Supplier Management .Contact person Carot: tell: 021 8403846 fax 0271 840.3883

2
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ANNEXURE A

OFFICE AND BPOMESTIC CLEANING SERVICES AT MALMESBURY
FOR A PERIOD OF 24 MONTHS

1.  PROJECT SPECIFICATION

1.1 SCOPE OF WORK

The service required is for Office and Domestic Cleaning at various Transnet assets for Real Estate
Management at Malmesbury. \\

1.2 MATERIAL AND EQUIPMENT

The successful contractor shall supply all necessary cleaning mate Wipment for the proper
cleaning of the offices and toilet facilities as required.

White 1% grade toilet paper and roller towel must be supplied

Soft soap is to be supplied to each wash hand basin.
1.3 WINDOW CLEANING \

rgent and allow time to dry.
L a0

t / polish.

Wash window frames internally and externg

Polish brass window fittings with brass
Wipe glass surface with damp cloth toN\emovgpsurface grime.

Then clean glass surface with wirow cleaning agent and buff tili shining.

This cleaning method is algo t tied to all internal glass panelling and glass door panelling.

1.4 DEEP CLEAN &

Deep cleani udy be @ne every month.
Deep clegh —ghowd®Pcubicles.
e to be stripped by using a recognized bacterial stripper.

as been washed it must be allowed to dry.
vy tiled surfaces must be sprayed with an anti-fungal spray.
S

ShoWer mats is to be disinfected in this cleaning process by washing / scrubbing with an anti-fungal

cleaner and allowed to dry by leaving in sun for approximately an hour.

1.5 PEST CONTROL

The Contractor has to altow for insecticide for any pests on an ad-hoc basis and any arrangements to
have the areas vacated should be communicated with the Managers in Charge of that specific building.
Notice should be given to the contract manager for control of any pest or vermin needing pest control as

a specialist service.

1.6 WASHING OF DISHES

It is requested that the contractor makes alfowance for cleaning of the tea cups and utensils at two

periods where possible. The times are not set but requested to be at 11:00 and 14:00 each day. Cleaning
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ANNEXURE A
of dishes for functions and meetings other than the normal tea breaks are for the account of the tenants
and arrangement should be made with the contactor to provide a service and an estimate for the client
to approve. The cost to have the contractor supply such a service is a separate agreement with this

tenant and not part of this contract.

1.7 EMPTYING OF REFUSE BINS (WHEELIE BINS)

The emptying of refuse bins is part of the duty of the contractor; these bins must be placed in a position
where it can be collected by the municipal vehicle. The bins must be cleaned and sanitized on a weekly

'\

hasis.

1.8 SUPPLY AND SERVICE SHE BINS

As this is a specialist item the contractor is to outsource this servic Wistered hygiene service
provider / supplier. The cost of such a service is to be added to d price. This agreement

with the external supplier is for the cost of the contractor and et directly.

1.9 EXCLUSION OF CONSULTANTS

This exclusion clause is merely added to exd agemcies from securing contracts and then sub—
P individuals, it is in the interest of Transnet and the
%» ne and Domestic cleaning environment.,
Sub-contracting in this contract gly refers to the supply and service of She Bins.

centracting the work to lesser companies g

contenders that are currently operating 4

1.10 VOLUMES FOR CAECULAT

Below is a guide 1o thafmgun™Ngyconsumables required per month for each location.

NAME OF BUILDI ASSET NO. SHE Toilet | Roller towel | Soap
BINS paper dispenser
02DDHO3C 0 20 1 1
02SDHO3C 0 20 1 1
02ADHOSC 0 0 0 1
02ADHO5C 0 10 1 1

1.11 CLEANING SCHEDULE

The list below is the frequency that Transnet requires the contractor to do the cleaning of the

specified items.

TOILETS AND MESSROOMS DAILY WEEKLY MONTHLY
Clean basins & taps Twice

oo e E e e

Clean urinals Twice

Clean windows Quarterly
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Deep clean shower v
Clean shower v
Dust walls v
Dust window sills v
Empty “She bins” (by a registered supplier) v
Empty waste bins v
Move and clean behind items v
Place deo-blocks (men's toilet urinals) v
Polish floors v Y
Refill condom dispenser (as required) v v
Refill roller towel (as required) * v
Refill soap dispenser (as and when reqguired) v
Refill toilet paper v
Remove cobwebs with duster v
Shine doors v
Shine polished suifaces - WOODEN v
Sweep floor surfaces v
Wash floors - VINYL FLOOR SURFACES v
Wipe skirting boards v
Wipe wall tiles v
Shine mirrors v
KITCHEN DAILY WEEKLY MONTHLY
Clean basins & taps Twice
Clean kitchen sink / w Twice
Clean windows v
vz
v
v
fean behind items v
Shine polished surfaces - WOODEN v
KITCHEN DAILY WEEKLY MONTHLY
Sweep floor surfaces v
Wash floors - VINYL / CERAMIC TILES v
Shine doors v
Shine polished surfaces v
Wipe skirting boards 4
Wipe table surfaces
Wipe wall tiles
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Empty waste bins v
OFFICES, HALL WAYS AND PASSAGES DAILY WEEKLY MONTHLY
Clean windows v
Dust furniture v
Dust walls v
v

Dust window sills

Move and clean behind items

Polish floors

‘ /
Remove cobwebs with duster v \ M
Shine doors v

Shine polished surfaces

Sweep floor surfaces

Vacuum carpets

Wipe skirting boards

Wipe table surfaces

Wipe wall tiles

Empty waste bins

2. SPECIAL CONDITIONS

2.1  GENERAL

2.1.1

A storage facil ade available if required. This is for a lockable place to store material and

equipme|

NS
gects must be reported daily to Mr. DAWID ARNOLDUS on facsimile no. (021) 940-2903 or on

ephone no. (021) 940-2107.
Nl & (021)

2.2 PRICING

Payment of the Supplier's/Service Provider's valid Tax Invoice(s) will be made by Transnet in
the South African currency and on the terms stated in the Order, The standard payment terms

being 30 [thirty] days from date of receipt by Transnet of a month-end statement.

2.3 DURATION OF CONTRACT

This contract is provisionally for a period of 24 months.

2.4 TIMETO COMPLETE THE WORK AND PENALTIES
The successful bidder shall be required to complete the whole of the work, as set out in the Project
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ANNEXURE A
Specification. As this work is for a services based type of work and is to be completed in a cycle of thirty
(30) days, correction to the defective work or complaint has to be completed within 24 hours. Transnet

Freight Rail will enter into a Service Level Agreement with the successful bidder.

2.5 WORKING HOURS
Working hours are between 07:30 and 16;00 - Mondays to Fridays (Exduding public holidays).

2.6 DAMAGE TO PROPERTY AND/OR SERVICES
The Contractor shall take adeguate precaution against damage to existing assets and injury to persons

during the course of the contract. The successful bidder will be responsible for the‘&airs and/or the

costs incurred in such repairs to any damages caused to Transnet's property by tge successful

\%

iy  Act 130 of 1993, Compensation of Occupational Injlries and Diseases Act
iy Act 85 of 1993, Occupational Health and Saf;
i}y  Basic Conditions of Employment Act (BC 5 of 1997

hidders staff for the carrying out of the required work,

2.7 COMPLIANCE WITH STATUTES

The successful bidder shall comply with the provisions of.

2.8 SITE INSTRUCTION BOCK
A site instruction book {with triplicate s)ghust be in the possession of the contractor for each

building to receive instruction recording of complaints.

2.9 STAFF MATTERS

2.9.1  Supervision

to have a supervisor on site at all times. This supervisor will be the person that

ntractor. Transnet representative will communicate with only this delegated person

giSpections and [ or defective work / workmanship, Transnet’s representatives will not be

ingWs supervisors to the contractors staff. Supervisor is a senior member of the cleaning staff.

2.9.2 Staff Compliment
The full staff compliment as quoted in the RFQ document must he present at all times on site. Staff

must be on duty for the full day as per Transnet working day. This means the number of people on
duty from the contractor staff compliment on site during normal working hours, Working hours are
between 07:30 and 16:00 — Maondays to Fridays (Excluding public holidays).

STAFF REQUIRED 2 Females

2.9.3 Relief Staff
The contractor is to provide temporary staff as relief for any period of absenteeism and iliness. It is
required that the replacement person be on site by 10:00 on notice by supervisor. Failure to have a
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ANNEXURE A

replacement person on duty will mean that the contractor will have to alter his tax invoice to make

allowance for the period not covered by his personnel. It is in the interest of the contractor o keep

accurate records of attendance of staff.

PRICE SCHEDULE
SECTION {A) FOR CLEANING
NAME OF BUILDING ASSET NO. AREA RATE AMOUNT
m2
Malmeshury Station Building 82DDHO3C 719 \\
Rest Room 025DH03C 69
Signal Cabin 02ADHQOSC 68.8
Signal Cabin Toilet 02ADHOS5C 8
TOTAL

SERVICES FEES AWD COSTS

SECTION (B) FOR WINDOW CLEANING
Window cleaning has been separated frogg
basis. Here the contractor may use gy
used that invoice is for the contra

must be submitted for the quaferly

g H

#ow cleaning.

thly cleaning and will be done on a quarterly
pr a window cleaning company. If a company is

s accotint and not for Transnet directly. A separate invoice

WINDOW CLEANIN

COST PER
QUARTER

TOTAL AMOUNT
FOR 12 MONTHS

Malmesbury Window
24 menths (Quari@yly

g 8 gimes in

AMOUNT FOR 12 MONTHS

TON (A) FOR CLEANING

SECTION (B) FOR WINDOW CLEANING

TOTAL (EXCLUDING VAT)
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replacement person on duty will mean that the contractor will have 1o alter his tax invoice to make

allowance for the period not covered by his personnel. It is in the interest of the contractor to keep

accurate records of attendance of staff.

PRICE SCHEDULE
SECTION (A) FOR CLEANING
NAME OF BUILDING ASSET NO. AREA RATE AMOUNT
m2
Malmesbury Station Building (02DDHO3C 719 “
Rest Room 02SDHO3C 69
Signal Cabin 02ADHOSC 68.8
Signat Cabin Toilet 02ADHO5C 8
TOTAL
SERVICES FEES AYD COSTS

SECTION (B) FOR WINDOW CLEANING

Window cleaning has been separated fro,

basis. Here the contractor may use

used that invoice is for the contrac

must be submitted for the

ar®grly window cleaning.

e Wonthly cleaning and will be done on a guarterly

)

s acgpunt and not for Transnet directly. A separate invoice

br & window cleaning company. If a company is

WINDOW CLEANING COST PER TOTAL AMOUNT
QUARTER
AMOUNT
ION (A FOR CLEANING
SECTION (B) FOR WINDOW CLEANING
TOTAL (EXCLUDING VAT)
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